












Additional	stakeholders:

• Society:	 represented	 by	 the	 local	 communities	 with	 which	 ABANCA	 engages	 and	 to	 which	 it	 provides	 social	
support.

• Silent	 stakeholders:	 a	 term	 referring	 to	 the	 environmental	 and	 sustainability	 initiatives	 undertaken	 by	 the	
company	to	protect	the	environment	and	biodiversity.

Omitted	information

ABANCA	 refrains	 from	 disclosing	 information,	 as	 permitted	 under	 applicable	 law	 and	 regulations,	 on	 the	 grounds	 of	
confidentiality,	know-how	or	intellectual	property.	Specifically,	this	relates	to:

• ESRS	2,	Disclosure	Requirement	MDR-A,	datapoint	693:	Actions	and	resources	in	relation	to	material	sustainability	
matters.	The	section	relates	to	significant	operating	expenditure	(OpEx)	or	capital	expenditure	(CapEx)	associated	
with	the	action	plans.

In	 cases	 where	 ABANCA	 avails	 itself	 of	 the	 omission	 of	 the	 indicated	 information,	 this	 will	 be	 specified	 in	 the	 relevant	
section.

1.1.2. Information	regarding	specific	circumstances

Time	horizons	used	in	the	report

The	 consolidated	Non-Financial	 and	 Sustainability	 Information	 Statement	 includes	 information	 relating	 to	 different	 time	
horizons.	ABANCA	defines	specific	time	horizons	for	its	Double	Materiality	Assessment,	aligned	with	the	criteria	set	out	in	
ESRS	1,	Section	6.4:

• Short	term:	up	to	one	year	(the	reporting	period	for	ABANCA’s	financial	statements).

• Medium	term:	between	one	and	five	years.	

• Long	term:	beyond	five	years.

In	cases	where	the	time	horizons	used	for	the	reported	information	differ	from	the	definitions	of	“medium	term”	and	“long	
term”,	this	will	be	specified	in	the	relevant	section	or	table	by	means	of	a	footnote.

Estimated	data,	changes	in	the	consolidation	scope	and	sources	of	uncertainty	in	the	information	presented	

In	preparing	the	information	disclosed	in	this	consolidated	Non-Financial	and	Sustainability	Information	Statement,	and	in	
connection	with	 the	 value	 chain	defined	above,	 estimates	 are	used	 for	 certain	parameters	based	on	 indirect	or	 sectoral	
sources.

The	estimates	relate	specifically	to	the	following	information:	

• The	calculation	of	financed	emissions	for	the	credit	portfolios	is	carried	out	at	the	level	of	each	individual	asset,	
using	 the	 methodology	 developed	 by	 the	 Partnership	 for	 Carbon	 Accounting	 Financials	 (PCAF).	 This	 method	
establishes	 a	 consistent	 and	 reliable	 approach	 to	 measuring	 financed	 emissions	 and	 makes	 it	 easier	 to	 set	
reduction	targets.	It	includes	the	calculation	of	Scope	1,	Scope	2	and	Scope	3	emissions	of	counterparties,	based	
on	 data	 from	 international	 organisations	 and	 on	 the	 most	 relevant	 reports	 relating	 to	 carbon	 footprints	 and	
emissions.

• The	emissions	 intensity	data	used	to	monitor	the	decarbonisation	pathway	reflect	a	combination	of	actual	data	
reported	 by	 counterparties	 and	 proxies	 based	 on	 sector	 averages.	 This	 is	 due	 to	 the	 limited	 availability	 of	
published	 and/or	 verified	 emissions	data	 in	 certain	 client	 segments.	 The	use	of	 proxies	 introduces	 an	 inherent	
margin	of	uncertainty,	and	the	results	should	be	interpreted	as	an	informed	approximation.

• The	 decarbonisation	 targets	 for	 the	 operational	 footprint	 for	 2030	 have	 been	 devised	 using	 a	 cumulative	
theoretical	scenario,	under	which	emissions	are	assumed	to	be	reduced	by	the	same	percentage	as	that	applied	in	
the	2025–2027	Strategic	Plan.

• The	calculation	of	the	GAR	(Green	Asset	Ratio)	under	the	EU	Taxonomy,	for	which	external	data	sources	are	used.
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3	With	 regard	 to	 the	monetary	 information	 relating	 to	 the	 Carbon	 and	 Environmental	 Footprint	 Plan,	 ABANCA	 does	 not	
consider	the	associated	amounts	to	be	material	in	the	context	of	its	overall	budgets.	Accordingly,	it	considers	these	amounts	
to	be	immaterial.



ABANCA	 makes	 every	 effort	 to	 manage	 these	 data,	 applying	 best	 practices	 and	 pursuing	 a	 process	 of	 continuous	
improvement.	 Its	 objective	 is	 to	 ensure	 the	 disclosure	 of	 information	 that	 is	 accurate,	 transparent	 and	 reliable,	 while	
reinforcing	the	credibility	of,	and	confidence	in,	the	data	provided.

Furthermore,	 to	 ensure	 more	 precise	 and	 comprehensive	 compliance	 with	 the	 various	 requirements	 set	 out	 in	 the	
regulations,	 certain	 changes	 have	 been	 made	 to	 the	 preparation	 methodology	 (for	 example,	 in	 the	 calculation)	 of	 the	
following	 indicators.	 Accordingly,	 the	 information	 presented	 in	 this	 document	 is	 not	 comparable	 with	 that	 provided	 in	
reports	for	previous	years.

- Operational	environmental	impact:	firstly,	the	calculation	of	this	metric	has	been	modified	due	to	a	change	in	the	
scope	of	 companies	 included.	 In	 this	 report,	 the	operational	 energy	 consumption	and	 carbon	 footprint	metrics	
incorporate	the	impact	of	the	following	companies:	ABANCA	Corporación	Bancaria,	S.A.;	ABANCA	Portugal,	S.A.;	
Txstockdata,	 S.L.;	 Espacios	 Termolúdicos,	 S.A.;	 KOPKE	 GROUP	 SGPS,	 S.A.;	 and	 AVANTTA	 Sentir	 Común,	 S.A.	
Secondly,	 the	 operational	 footprint	 of	 KOPKE	 has	 been	 calculated	 using	 its	 own	 methodology.	 Lastly,	 the	
expansion	of	the	scope	has	led	to	an	increase	in	the	number	of	categories	reported	under	Scope	3,	incorporating	
the	 following:	 3.1	 Purchased	 goods	 and	 services;	 3.4	 Upstream	 transportation	 and	 distribution;	 3.5	 Waste	
generated	in	operations;	3.8	Upstream	leased	assets;	and	3.9	Transportation	and	distribution.

Lastly,	ABANCA	has	not	detected	any	incorrect	information	disclosed	in	reports	from	previous	periods.	However,	the	scope	
of	 companies	 considered	 in	 preparing	 the	 non-financial	 and	 sustainability	 information	 for	 2025	 differs	 from	 the	 scope	
considered	in	2024,	meaning	that	the	information	is	not	fully	comparable.	For	further	information	on	the	scope	applied	in	
each	 section,	 please	 refer	 to	 the	 thematic	 chapters	 of	 this	 consolidated	 Non-Financial	 and	 Sustainability	 Information	
Statement.

Changes	in	the	comparative	information

The	 figures	 for	 2024	 provided	 in	 the	 consolidated	 Non-Financial	 and	 Sustainability	 Information	 Statement	 for	 2025	 are	
presented	 solely	 for	 comparative	 purposes.	 	 Where	 any	 figure	 has	 been	 restated	 or	 the	 reporting	 criteria	 have	 been	
updated	in	2025	compared	with	the	previous	year,	this	is	expressly	indicated,	primarily	in	the	environmental	information.

	Information	disclosed	in	accordance	with	other	legislation

In	this	consolidated	Non-Financial	and	Sustainability	 Information	Statement,	ABANCA	complies	with	all	prevailing	 law	and	
regulations,	 as	 defined	 in	 the	 regulatory	 framework	 set	 out	 in	 section	 “1.1.1	 General	 basis	 for	 the	 preparation	 of	 the	
consolidated	Non-Financial	and	Sustainability	Information	Statement”.	It	also	undertakes	other	sustainability	initiatives	and	
commitments;	see	section	"1.3.2.3	Sustainability	objectives".

1.2. Double	materiality	assessment

1.2.1. Process	for	identifying	and	assessing	material	IROs

In	 2025,	 ABANCA	 reviewed	 and	 updated	 its	 Double	Materiality	 Assessment,	which	 identifies	 those	 sustainability-related	
matters	considered	material	 for	 the	entity.	The	main	aim	of	 this	analysis	 is	 to	 report	on	 these	 topics	and	 to	 identify	 the	
relevant	policies,	objectives,	actions	and	metrics,	while	also	taking	into	account	the	needs	and	expectations	of	stakeholders.

The	 methodological	 approach	 to	 the	 Double	 Materiality	 Assessment	 has	 followed	 the	 requirements	 prescribed	 by	 the	
prevailing	 regulatory	 framework	 set	 out	 in	 the	 CSRD.	 The	 Double	 Materiality	 Assessment	 focuses	 on	 identifying	 and	
assessing	 material	 impacts	 (positive	 and	 negative),	 risks	 and	 opportunities	 (IROs)	 that	 ABANCA	 generates	 within	 its	
operating	 environment	 (or	 vice	 versa)	 and	 that	 arise	 across	 its	 value	 chain,	 thereby	 defining	 those	 sustainability	 topics	
considered	material	for	the	Group	from	both	an	impact	and	a	financial	perspective.

The	 assessment	 is	 updated	 and	 reviewed	 on	 an	 annual	 basis,	 thus	 ensuring	 and	 enhancing	 ongoing	 dialogue	 with	 key	
stakeholders.	 The	 aim	 is	 to	 continuously	 improve	 when	 it	 comes	 to	 identifying	 and	 managing	 IROs,	 while	 also	 further	
integrating	sustainability	matters	considered	relevant	to	ABANCA	into	its	strategy	and	business	model.

Moreover,	the	assessment	has	been	carried	out	in	line	with	the	control	and	governance	processes	established	by	ABANCA	
Group,	 under	 the	 supervision	 of	 the	 Board	 of	 Directors.	 For	 further	 details	 on	 the	 governance	 model	 relating	 to	
sustainability,	see	section	“1.4	Governance	and	Sustainability”	of	this	report.

The	 Double	Materiality	 Assessment	 has	 been	 conducted	 in	 line	 with	 the	 framework	 set	 out	 by	 the	 European	 Financial	
Reporting	Advisory	Group	(EFRAG	hereinafter),	proceeding	through	the	following	stages:
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1. Stakeholder	context	and	analysis:

In	this	initial	phase,	ABANCA	carries	out	a	comprehensive	analysis	of	its	operating	environment	and	of	the	key	stakeholders	
identified	 across	 its	 value	 chain.	 This	 assessment	 encompasses	 both	 the	 internal	 environment—reviewing	 the	 Group’s	
internal	structure,	activities	and	strategic	approach—and	the	external	context,	looking	at	market	dynamics,	the	regulatory	
landscape	and	trends	within	the	financial	sector,	while	also	factoring	in	best	practices.

• Internal	 context	analysis:	 information	drawn	 from	strategic	and	 financial	plans,	 sustainability	 reports	and	other	
corporate	 documentation	 reflecting	 the	 Group’s	 vision	 and	 mission	 is	 examined.	 The	 bank’s	 core	 activities,	
products	 and	 services	 are	 reviewed,	 along	 with	 its	 commercial	 relationships	 and	 value	 chain.	 The	 C&E	 risk	
assessment	and	the	outcomes	of	the	existing	due	diligence	processes	are	also	considered.

• External	context	assessment:	as	a	central	part	of	this	context,	a	thorough	analysis	of	the	main	banking	""peers	is	
conducted,	 examining	 how	 these	 institutions	 address	 sustainability	 matters,	 regulatory	 requirements	 and	
reporting	 frameworks.	 The	 ""peer	 benchmarking	 exercise	 allows	 ABANCA	 to	 identify	 leading	 practices	 and	
emerging	trends	across	the	sector,	as	well	as	to	adapt	its	strategy	in	response	to	evolving	market	expectations	and	
regulatory	 change.	 Moreover,	 general	 references	 are	 taken	 into	 account,	 including	 international	 reporting	
frameworks	(such	as	GRI,	EFRAG	and	SASB)	and	regulatory	requirements	specific	to	the	financial	sector.	

Moreover,	 the	 context	 analysis	 takes	 into	 account	 the	 Group’s	 key	 stakeholders—including	 customers,	 employees,	
regulators,	 suppliers	 and	 society	 at	 large—placing	 particular	 emphasis	 on	 their	 expectations	 on	 matters	 relating	 to	
sustainability	 and	 corporate	 responsibility.	 Furthermore,	 what	 are	 known	 as	 ‘silent	 stakeholders’,	 as	 defined	 under	 the	
CSRD,	are	 taken	 into	 consideration.	 These	 include	 the	environment	and	 future	generations,	whose	 representation	 is	not	
direct,	but	whose	needs	and	rights	are	a	core	concern	as	part	of	ABANCA’s	materiality	assessment.

2. Identification	of	Impacts,	Risks	and	Opportunities	(IROs):

In	the	Double	Materiality	Assessment,	the	identification	of	IROs	for	ABANCA	is	based	on	the	list	of	topics	set	out	in	the	CSRD	
and	 on	 a	 comprehensive	 assessment	 of	 the	 internal	 and	 external	 context.	 That	means	 determining	 each	 identified	 IRO	
arises	within	ABANCA’s	value	chain	and	analysing	how	it	affects	 its	own	operations	or	 its	business	relationships	(whether	
upstream	 or	 downstream).	 This	 analysis	 has	 enabled	 the	 appropriate	 level	 of	 granularity	 for	 identifying	 each	 IRO	 to	 be	
determined,	with	the	assessment	carried	out	at	topic,	subtopic	or	sub-subtopic	level,	as	defined	in	AR	16	of	ESRS	1.	This	has	
enabled	 the	 identification	 of	 specific	 matters	 within	 the	 topics	 set	 out	 in	 the	 CSRD	 that	 are	 more	 or	 less	 material	 for	
ABANCA,	prioritising	those	aspects	with	a	direct	impact	on	its	operations	and	its	sustainability	objectives.	This	ensures	that	
each	IRO	reliably	and	accurately	reflects	the	bank’s	needs	and	priorities	on	matters	relating	to	sustainability	and	corporate	
responsibility.

The	identification	of	ABANCA’s	IROs	is	underpinned	by	two	distinct	approaches:

• An	inside-out	approach	for	the	identification	of	positive	and	negative	impacts	(both	actual	and	potential),	in	view	
of	 how	 ABANCA	 and	 the	 key	 actors	 across	 its	 value	 chain	 impact	 the	 environment,	 society	 and	 its	 principal	
stakeholders.

• An	outside-in	approach	to	identifying	risks	and	opportunities,	which	considers	how	the	environment,	society	and	
other	stakeholders	may	affect	ABANCA	financially	(either	positively	or	negatively).

The	IRO	identification	process	follows	these	key	steps:

• Prioritising	 topics	 based	 on	 the	 context	 analysis:	 drawing	 on	 the	 information	 obtained	 from	 the	 internal	 and	
external	context	analysis,	IROs	have	been	identified	across	all	ESG	topics.	This	step	has	supported	the	preliminary	
identification	of	potentially	material	topics	for	ABANCA,	aligned	with	those	defined	in	AR	16	of	ESRS	1	under	the	
CSRD,	determining	the	level	of	detailed	analysis	at	topic,	subtopic	or	sub-subtopic	level.

• Reference	to	the	UNEP	FI	framework:	in	identifying	impacts	on	the	environment	(climate	change,	pollution,	water	
and	 marine	 resources,	 biodiversity	 and	 ecosystems,	 and	 the	 circular	 economy),	 the	 Double	 Materiality	
Assessment	has	drawn	on	the	framework	set	out	in	the	Principles	for	Responsible	Banking	of	the	United	Nations	
Environment	 Programme	 Finance	 Initiative,	 to	 which	 ABANCA	 is	 a	 signatory.	 This	 exercise	 takes	 into	 account	
ABANCA’s	corporate	banking	and	consumer	portfolios	in	Spain	and	Portugal.

• Validation	with	ABANCA’s	responsible	areas:	the	IROs	have	been	reviewed	and	validated	in	collaboration	with	the	
relevant	departments	areas	within	ABANCA.	This	internal	validation	process	has	ensured	that	the	IROs	identified	
are	suitably	aligned	with	the	bank’s	strategy	and	operations,	and	reflect	a	comprehensive	understanding	of	the	
potential	impacts	and	risks	across	each	relevant	area.

• Interdependencies	 between	 impacts	 and	 risks/opportunities:	 an	 analysis	 has	 been	 carried	 out	 of	 the	
interdependencies	between	impacts	(both	positive	and	negative)	and	risks	and	opportunities,	assessing	how	each	
impact	may	give	rise	to	potential	new	risks	and/or	opportunities.	The	interrelationship	between	impacts	and	risks	
or	opportunities	does	not	 imply	 that,	when	an	 impact	occurs,	 it	will	 in	 itself	give	 rise	 to	 the	associated	risks	or	
opportunities	(and	vice	versa).	
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As	part	of	the	IRO	identification	process,	responsibility	for	their	management,	oversight	and	monitoring	has	been	assigned	
to	specific	individuals	and	areas	within	the	organisation,	all	of	whom	possess	the	requisite	expertise	to	carry	out	these	tasks.	
The	views	of	shareholders	and	ESG	(environmental,	social	and	governance)	ratings	have	also	been	taken	into	account,	thus	
ensuring	closer	alignment	with	external,	third-party	expectations.

Moreover,	consultations	have	been	conducted	with	 the	 relevant	areas	 to	ensure	 the	approval	and	 final	validation	of	 the	
identified	IROs,	while	the	Board	of	Directors	has	overseen	and	approved	the	Double	Materiality	Assessment	so	as	to	ensure	
its	effective	integration	into	the	business	strategy.

By	virtue	of	their	expertise	and	their	capacity	to	act	on	impacts,	risks	and	opportunities,	the	individuals	and	departments	
responsible	 indirectly	take	 into	account	the	 interests	and	views	of	the	stakeholders	associated	with	and	affected	by	each	
IRO.	 Efforts	 are	 currently	being	 stepped	up	 to	 strengthen	both	 the	 consideration	of,	 and	direct	 engagement	with,	 these	
stakeholder	groups,	with	a	view	to	ensuring	more	transparent	management	aligned	with	their	needs	and	expectations.

Identification	of	Impacts,	Risks	and	Opportunities	within	the	environmental	topical	standards:

ABANCA’s	resilience	analysis	 includes	a	Business	Environment	Scan	(BES),	the	primary	objective	of	which	is	to	assess	how	
climate-	and	environmental-related	risks,	together	with	broader	trends,	may	influence	the	overall	operating	environment	in	
which	the	entity	operates,	affect	its	business	model	and	constrain	ABANCA’s	future	revenue-generating	capacity.	Details	of	
the	exercise	performed	are	set	out	in	section	“2.2.1	Strategy	resilience”.

Furthermore,	 through	 the	 ESG	 Risk	 Materiality	 Analysis,	 ABANCA	 assesses	 its	 level	 of	 exposure	 to	 climate-	 and	
environmental-related	risks	associated	with	its	operating	model	and	business	continuity	as	very	low,	based	on	the	location	
of	the	key	assets	underpinning	its	business	and	operational	continuity.

3. Assessment	of	Impacts,	Risks	and	Opportunities:

During	this	phase,	the	evaluation	criteria	set	out	in	the	CSRD	were	applied	so	as	to	ensure	a	detailed	assessment	of	each	
identified	IRO	in	terms	of	its	materiality	(impact	or	financial	materiality)	and	its	relevance	to	ABANCA.	This	process	involved	
the	assessment	of	each	impact,	risk	and	opportunity	against	key	criteria	such	as	scale,	scope,	likelihood	and	irremediability	
(in	the	case	of	negative	impacts).

The	following	factors	were	considered	when	assessing	impact	materiality,	i.e.	for	each	identified	impact,	whether	positive	
or	negative,	and	whether	actual	or	potential:

• Severity:	 the	 severity	 of	 impacts	 was	 measured	 in	 terms	 of	 their	 capacity	 to	 significantly	 affect	 people,	
communities,	the	environment	or	ABANCA’s	operations.	More	precisely,	the	scale	of	the	impacts	(how	they	affect	
society	 and	 the	 environment),	 the	 scope	 (affected	 stakeholders	 and	 the	 geographical	 scope	 impacted)	 and	
remediation	 (in	 the	 case	 of	 negative	 impacts)	were	 qualitatively	 evaluated,	 considering	whether	 the	 impact	 is	
reversible	 or,	 on	 the	 contrary,	 results	 in	 irreparable	 damage.	 This	 latter	 criterion	 was	 classified	 into	 different	
levels,	 ranging	 from	 "fully	 remediable"	 to	 "non-remediable",	 thereby	 enabling	 the	 prioritisation	 of	 the	
management	of	those	impacts	of	an	irreversible	nature.	By	qualitatively	classifying	these	parameters,	the	severity	
of	each	impact	is	appropriately	reflected.

• Likelihood	 of	 occurrence:	 the	 likelihood	 of	 each	 impact	 occurring,	 particularly	 potential	 impacts,	 within	 the	
identified	 risk	 scenarios	 was	 assessed.	 This	 probability	 was	 determined	 using	 a	 standardised	 scale	 to	 ensure	
comparability.

• Time	horizons:	aside	from	likelihood,	the	time	horizons	over	which	each	impact	could	materialise	were	assessed.	
This	 approach	made	 it	 possible	 to	 assess	 the	 likelihood	 of	 occurrence	 over	 the	 short,	medium	 and	 long	 term,	
aligned	with	the	sustainability	time	horizons	(one	year	for	the	short	term,	one	to	five	years	for	the	medium	term	
and	more	than	five	years	for	the	long	term)	defined	under	the	CSRD.

• Human	rights	assessment:	 In	cases	where	a	potential	negative	 impact	was	 identified	as	material	 for	 society,	 its	
potential	impact	on	human	rights	was	evaluated.	This	review	included	an	analysis	of	how	the	impact	could	affect	
fundamental	rights,	such	as	well-being,	equality	and	security.	

Weighting	of	 impact	materiality:	where	a	potential	negative	 impact	 is	determined	to	affect	human	rights,	a	weighting	of	
60%	is	applied	to	severity	and	40%	to	likelihood.	For	the	remaining	identified	impacts,	the	assessment	is	weighted	50%	to	
severity	and	50%	to	likelihood.

When	assessing	of	financial	materiality,	i.e.	for	each	identified	risk	and	opportunity,	the	following	factors	were	evaluated:

• Magnitude:	 the	 magnitude	 of	 each	 risk	 and	 opportunity	 was	 evaluated	 on	 the	 basis	 of	 five	 financial	 and	
operational	variables	that	could	be	affected:

1- Operational	 risk:	 the	 increase	 or	 decrease	 in	 risk	 or	 opportunity	 in	 the	 performance	 of	 business	
operations.	

2- Reputational	risk:	the	 improvement	or	deterioration	 in	the	overall	perception	held	by	stakeholders	of	
the	entity’s	integrity,	reliability,	quality,	ethical	conduct	and	social	responsibility.	
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3- Business:	the	ability	to	generate	future	revenue	or	the	impact,	through	underwriting	risk,	 if	the	entity	
does	not	meet	market	expectations.	

4- Credit	risk:	 the	 increase	or	decrease	 in	 financial	 loss	resulting	from	borrowers’	 failure	to	honour	their	
loan	or	debt	repayment	obligations.	

5- Gross	margin:	the	increase	or	decrease	in	the	profitability	of	the	business.	

• Likelihood	of	occurrence:	the	likelihood	of	each	risk	or	opportunity	materialising	was	evaluated	applying	the	same	
methodology	 used	 for	 the	 assessment	 of	 impacts.	 This	 likelihood	 assessment	 included	 the	 analysis	 of	 time	
horizons	(short,	medium	and	long	term)	to	better	understand	the	potential	timing	of	the	materialisation	of	risks	
and	opportunities.

Weighting	 of	 financial	 materiality:	 the	 final	 financial	 materiality	 score	 was	 calculated	 by	 applying	 a	 weight	 of	 50%	 to	
magnitude	 and	 50%	 to	 likelihood,	 thus	 generating	 a	 combined	 score	 showing	 the	 financial	materiality	 of	 each	 risk	 and	
opportunity.	

When	it	comes	to	financial	materiality,	the	methodology	is	aligned	with	the	most	recent	C&E	risk	materiality	analysis	(2025),	
in	which	materiality	thresholds	are	established.	

Four	levels	are	defined	and	validated	with	the	risk	department:	

1- Not	applicable	or	unlikely	level.

2- Level	at	which	the	potential	impact	does	not	reach	the	reference	materiality	threshold.

3- Level	at	which	the	potential	impact	approaches	the	established	threshold	without	exceeding	it.

4- Level	at	which	the	potential	impact	exceeds	that	materiality	threshold.

Meanwhile,	the	materiality	thresholds	defined	for	risks	and	opportunities	are	as	follows:

• Credit	risk:	decrease	or	increase	of	10	basis	points	in	CET1

• Operational	risk:	operational	losses	or	gains	of	>€38	million.

• Business:	operational	losses	or	gains	of	>€38	million.

• Gross	margin:	operational	losses	or	gains	of	>€38	million.

• Reputational	risk:	qualitative

Moreover,	ABANCA	has	an	ESG	Risk	Management	Policy,	including	risks	related	to	climate	change,	which	are	linked	to	and	
materialise	through	‘traditional’	risks,	such	as	credit	risk,	thereby	resulting	in	financial	impacts.	In	this	way,	the	Group’s	risk	
culture	 is	 grounded	 in	 its	 risk	 management	 principles,	 with	 the	 governing	 bodies	 and	 senior	 management	 involved	 in	
decision-making.	

The	Group	 seeks	 to	 steer	 the	 Bank	 towards	 best	 banking	 practices,	 fortifying	 its	 risk	 culture	 and	 applying	 an	 integrated	
approach	to	risk	management	that	encompasses	all	its	dimensions,	including	ESG	risk.	This	entails	reviewing	key	operational	
processes	to	ensure	the	Bank’s	solvency	and	resilience,	in	line	with	the	risk	profile	defined	by	the	governing	bodies.	Thus,	a	
cross-cutting	risk	management	approach	has	been	implemented	across	the	organisation,	structured	around	three	lines	of	
defence	that	integrate	ESG	risk	management.

ABANCA	has	defined	its	main	strategic	lines	in	ESG	matters	through	the	ESG	Steering	Committee,	which	operates	under	the	
Social	Responsibility	and	Sustainability	Committee	and	 reports	 to	 it.	Within	 this	SteerCo,	ABANCA’s	priority	and	strategic	
lines	in	the	ESG	sphere	have	been	defined.	Accordingly,	it	is	composed	of	the	Bank’s	main	divisions	responsible	for	driving,	
promoting	and	embedding	ESG	across	the	organisation,	with	the	additional	participation	of	the	CEO.

ESG	risk	 is	 integrated	holistically	within	 traditional	 risk	categories,	 forming	part	of	ABANCA’s	 risk	management	approach.	
Instead,	it	is	managed	through	the	divisions	specialised	in	each	type	of	traditional	risk	(credit,	market,	liquidity,	operational,	
among	others)	and	is	 incorporated	into	their	respective	policy	manuals.	Accordingly,	 its	management	is	carried	out	on	an	
integrated	basis	by	the	Comprehensive	Risk	Management	Division,	which	reports	to	Corporate	Control	and	Risk.

Accordingly,	 the	Group’s	risk	culture	 is	based	on	 its	risk	management	principles	and	 is	embedded	across	all	business	and	
management	units	within	the	organisation,	underpinned,	inter	alia,	by	the	following	aspects:

• Operational	independence:	the	Comprehensive	Risk	Management	Unit	is	independent	of	the	Credit	Unit	and	the	
Business	Units.	This	 separation	ensures	objective	and	 independent	decision-making,	aligned	with	 the	governing	
bodies	through	the	Comprehensive	Risk	Commission.

• Involvement	 of	 senior	 management:	 senior	 management	 and	 the	 governing	 bodies	 are	 involved	 in	 decision-
making,	validating	transactions	through	centralised	committees	that	meet	regularly	to	ensure	agility	and	rigour.
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• Integration	 of	 climate-related	 risks:	 supervisory	 expectations	 of	 the	 ECB	 are	 taken	 into	 account,	 integrating	
climate-related	risks	into	the	business	strategy	and	across	all	stages	of	the	underwriting	process.	These	risks	are	
monitored	on	an	ongoing	basis	across	all	of	the	Bank’s	portfolios.

• Comprehensive	 and	 ongoing	 risk	 management:	 encompasses	 all	 stages—pre-analysis,	 analysis,	 approval,	
monitoring	and	termination.	Key	risks	are	monitored	on	an	ongoing	basis,	including	outside	periods	of	stress.

• Collegiate	decision-making:	all	decisions	are	taken	jointly,	ensuring	rigour,	transparency	and	diversity	of	views.	No	
individual	decisions	are	taken.

• Decentralisation:	 decisions	 are	decentralised	based	on	delegated	authorities	 and	 control	 tools.	An	 appropriate	
balance	between	efficiency	and	effectiveness	is	sought	through	a	conservative	approach.

• Clear	and	up-to-date	regulatory	framework:	processes	and	procedures	are	defined	in	manuals	that	are	updated	
on	a	regular	basis.	Clear	limits	and	delegated	authorities	are	established	for	each	management	unit.

• Limits	framework:	updated	at	least	annually,	it	covers	credit,	market,	liquidity,	operational	and	structural	risks.	It	
includes	advanced	tools	such	as	scoring	models,	rating	systems	and	pre-classifications.

• Use	 of	 technological	 tools:	 advanced	 risk	 models	 are	 developed	 to	 systematise	 origination,	 monitoring	 and	
recovery	processes,	as	well	as	to	calculate	expected	losses	and	the	capital	required.

• Monitoring	and	control:	information	systems	enable	exposures	and	limits	to	be	monitored,	with	corrective	action	
taken	where	necessary.	Regular	monitoring	is	carried	out	of	the	Bank’s	main	portfolios.

Meanwhile,	 material	 opportunities	 for	 ABANCA	 are	 integrated	 into	 the	 organisation's	 overall	 management	 process	 as	
follows:

• For	 climate-related	 opportunities,	 as	 indicated	 in	 the	 BES	 (Business	 Environment	 Scan),	 the	 vulnerabilities	 to	
which	 the	 Bank	 could	 be	 exposed	 and,	 where	 applicable,	 the	 opportunities	 identified	 as	 a	 result	 thereof,	 are	
identified	 in	 a	 granular	 manner.	 For	 further	 information,	 see	 sections	 “2.1.1	 Transition	 plan”,	 “2.2.1	 Strategy	
resilience”	and	"2.6.3	Trend	in	decarbonisation	at	sector	level".	

• Energy-related	 opportunities	 are	 managed	 through	 the	 Carbon	 and	 Environmental	 Footprint	 Plan,	 which	
incorporates	the	Strategic	Energy	Efficiency	Plan	as	a	key	lever	for	action.	For	further	details	on	the	Carbon	and	
Environmental	Footprint	Plan,	see	section	“2.4.1	Strategic	Energy	Efficiency	Plan”.	

• In	 the	 case	 of	 the	 material	 opportunity	 identified,	 relating	 to	 the	 improvement	 of	 operational	 efficiency	 by	
increasing	 the	proportion	of	employees	on	permanent	 contracts,	 it	 is	 integrated	 into	 the	organisation’s	overall	
management	through	policies	and	actions	relating	to	own	workforce.	In	this	regard,	topics	such	as	dialogue	with	
the	workforce,	 equality	 and	diversity,	 quality	 employment,	 effective	 talent	management	 and	 the	promotion	of	
health	and	safety	are	addressed.	For	further	information,	see	section	“3.1	Own	workforce”	of	this	report.

• The	 opportunity	 to	 reduce	 exposure	 to	 future	 regulatory	 breaches	 and	 thus	 strengthen	 reputation	 and	
competitiveness	 is	 addressed	 through	 training	 plans.	 For	 more	 information,	 see	 section	 4.1.2	 The	 role	 of	 the	
management	bodies	in	matters	of	business	conduct.

4. Materiality	thresholds

IROs	with	a	score	above	3.4	(out	of	a	maximum	of	4)	were	flagged	as	material	IROs	for	ABANCA	Group.	This	threshold	was	
defined	based	on	 consultations	with	 internal	 and	external	 experts	 and	 corresponds	 to	 a	 level	 below	which	 IROs	 are	not	
considered	sufficiently	material.

A	 threshold	 above	 3.4	 would	 exclude	 topics	 considered	 material	 to	 the	 business,	 thus	 compromising	 the	 integrity	 and	
reliability	of	the	analysis.	Conversely,	a	threshold	below	3.4	would	include	IROs	that	are	not	aligned	with	the	Bank’s	material	
matters.

A	topic	is	considered	material	when	it	is	associated	with	an	IRO	identified	as	material	(i.e.	exceeding	the	threshold	of	3.4).

Following	the	assessment	of	the	IROs	identified	in	the	Double	Materiality	Assessment,	the	following	material	impacts,	risks	
and	opportunities	for	ABANCA	have	been	identified	under	the	different	ESRS	topical	standards	defined	by	EFRAG	under	the	
CSRD:
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E1

Climate	
change

Positive	impacts

• Fostering	 the	 decarbonisation	 of	 our	 customers	 by	 marketing	 sustainability-linked	
products	 (green	 loans	 and	mortgages,	 sustainable	 investment	 funds,	 green	 bonds,	
etc.)	 aimed	at	 reducing	 the	adverse	effects	of	 climate	 change	and	becoming	more	
energy	efficient.

• Securing	the	supply	of	100%	renewable	electricity	(with	GoOs)	through	agreements	
between	ABANCA	and	its	energy	suppliers,	ensuring	that	Scope	2	does	not	increase	
the	organisation’s	carbon	footprint	and	increasing	the	demand	for	clean	energy.4

• Embracing	 energy-saving	 practices,	 such	 as	 the	 automatic	 shutdown	 of	 office	
systems	and	upgrading	equipment	to	more	efficient	technologies,	thus	significantly	
reducing	energy	consumption.

Negative	impacts

• Emissions	generated	by	workforce	commuting	and	travel	(Scope	3).

• Carbon	emissions	generated	by	 the	 loan	book	 in	 sectors	 such	as	electricity	 supply,	
gas,	steam,	air	conditioning,	construction	and	freight	transport.

Opportunities

• Enhancing	customer	confidence	and	 improving	the	perception	of	the	company	and	
business	growth	through	the	marketing	of	sustainability-linked	products	(green	loans	
and	 mortgages,	 sustainable	 investment	 funds,	 green	 bonds,	 etc.),	 as	 well	 as	
providing	 advice	 on	 identifying	 climate	 mitigation	 solutions,	 including	 energy	
efficiency	in	real	estate.

• Optimising	operating	 costs	 and	 enhancing	 financial	margins	 over	 the	 long	 term	by	
implementing	energy	solutions	at	all	locations,	reducing	consumption	and	increasing	
energy	independence	in	the	face	of	price	fluctuations.

Risks

• Increased	 exposure	 to	 credit	 risk	 in	 the	 case	 of	 financing	 granted	 to	 customers	
vulnerable	to	extreme	weather	events,	such	as	desertification	and	wildfires.

• Increased	 exposure	 to	 risks	 associated	 with	 regulatory,	 technological	 or	 market	
changes	 arising	 from	 the	 transition	 to	 sustainable	 practices,	 which	may	 affect	 the	
portfolio,	such	as	EPC	energy	ratings.
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S1

Own	
workforce

Positive	impacts

• Promoting	workforce	well-being	 through	 the	 Equality	 Plan,	 contributing	 to	 a	more	
balanced	and	sustainable	society	in	terms	of	labour	and	personal	rights;	additionally,	
each	Group	company	with	more	 than	50	employees	has	 its	corresponding	Equality	
Plan	formalised	in	accordance	with	legally	established	requirements.

• Actively	 contributing	 to	 occupational	 safety	 and	 public	 health	 through	 risk	
assessments	 and	 other	 actions	 related	 to	 health	 and	 well-being,	 benefiting	 both	
employees	and	society	at	large.

• Promoting	gender	equality	 and	pay	equity,	helping	 to	 reduce	discrimination	 in	 the	
labour	market	and	fostering	an	inclusive	and	equitable	society.

• Advancing	 towards	 a	 more	 equitable	 and	 inclusive	 work	 environment	 through	
awareness-raising	 activities	 and	 support	 programmes,	 including	 initiatives	 to	 assist	
employees	and	their	family	members	in	obtaining	or	renewing	disability	certification.

• Promoting	 continuous	 training	 and	 skills	 development,	 strengthening	 workforce	
preparedness	and	contributing	to	a	more	qualified	and	resilient	labour	market.

• Promoting	 a	 strong	 digital	 security	 culture	 through	 training	 in	 privacy	 and	
cybersecurity,	 protecting	 employee	 personal	 data	 and	 organisational	 information,	
and	benefiting	society	as	a	whole	by	fostering	resilience	to	cyber	risks.

Opportunities

• Reducing	 financial	 costs	 and	 improving	 operational	 efficiency	 by	 increasing	 the	
proportion	 of	 employees	 on	 permanent	 contracts,	 optimising	 productivity	 and	
generating	a	positive	impact	on	long-term	financial	performance.

Risks

• An	 increase	 in	 staff	 turnover,	 difficulties	 in	 attracting	 talent,	 and	 a	 reduction	 in	
productivity	due	to	stress	and	dissatisfaction	arising	from	the	absence	of	additional	
measures	to	balance	work	and	personal	life,	as	well	as	from	the	lack	of	integration	of	
the	entire	workforce	into	these	initiatives.

• Reduced	talent	retention	and	reputational	damage	resulting	from	the	existence	of	a	
pay	gap.	

S4

Consumers	
and	end-users

Positive	impacts

• Strengthening	consumer	privacy	by	providing	comprehensive	staff	training,	fostering	
a	 strong	 data	 protection	 culture	 and	 building	 trust	 in	 the	 handling	 of	 personal	
information	in	the	market.

• Enhancing	personal	data	protection	and	public	trust	by	developing	and	disseminating	
structured,	 transparent	 and	 accessible	 privacy	 policies;	 implementing	 internal	
regulatory	 frameworks	 and	 tools,	 such	 as	 Privacy	 Impact	 Assessments	 (PIAs)	 and	
Privacy	by	Design,	to	ensure	compliance	with	applicable	regulations	and	to	provide	a	
secure,	transparent	and	trustworthy	environment.

• Helping	 to	 improve	 the	 customer	 experience	 and	 access	 to	 quality	 financial	
information,	 leveraging	digital	platforms	and	 supported	by	Customer	Care	Services	
as	an	efficient	mechanism	for	handling	complaints.

Negative	impacts

• Potential	 loss	 of	 sensitive	 customer	 information	 in	 the	 event	 of	 cybersecurity	
incidents,	resulting	in	diminished	trust	in	privacy	and	security	controls.

• Reduced	customer	satisfaction	in	the	event	of	improper	use	of	personal	data.

Risks

• Loss	 of	 sensitive	 data	 and	 diminished	 trust,	 impacting	 reputation	 and	 operational	
capacity,	 resulting	 from	 customers’	 vulnerability	 to	 social	 engineering	 attacks	 that	
compromise	information	security.
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G1

Business	
conduct

Positive	impacts

• Fostering	good	governance	by	aligning	actions	with	corporate	values	of	responsibility	
and	innovation,	contributing	to	a	trustworthy	and	ethical	business	environment.

• Promoting	 a	 secure	 environment	 for	 reporting	 irregularities	 through	 the	 Internal	
Whistleblowing	System,	ensuring	 the	confidentiality	of	both	 the	whistleblower	and	
any	third	parties	mentioned	in	the	complaint.

• Strengthening	 the	 organisation’s	 culture	 of	 integrity	 through	 the	 Anti-Corruption	
Policy	and	ongoing	training,	fostering	an	ethical	and	transparent	work	environment.

Opportunities

• Conducting	a	 comprehensive	analysis	of	 risks	 related	 to	corporate	governance	and	
corruption	helps	ABANCA	reduce	its	exposure	to	future	regulatory	breaches,	thereby	
strengthening	 its	 reputation	 and	 competitiveness	 in	 a	 demanding	 financial	
environment.

Risks

• Reduction	 in	 the	 quality	 of	 products	 or	 services	 received	 due	 to	 inadequate	
assessment	of	supplier	quality	and	performance	by	the	Bank.

• Where	the	company’s	integrity	and	good	name	is	compromised,	carrying	the	risk	of	
legal	 and	 regulatory	 sanctions	 and	 loss	 of	 trust	 among	 customers	 and	 business	
partners,	arising	from	a	lack	of	transparency	and	potential	involvement	in	corrupt	or	
bribery	practices.

• Greater	 vulnerability	 to	 illicit	 practices	 and	 potential	 harm	 to	 customer	 reputation	
and	 trust	 due	 to	 the	 absence	 of	 training	 programmes	 on	 corruption	 and	 bribery,	
leaving	staff	without	the	tools	to	identify	suspicious	activity.

On	the	basis	of	the	exercise	carried	out,	ABANCA	identifies,	within	the	ESRS	topical	standards,	the	material	topics	for	the	
Bank	 and	 its	 stakeholders	 and,	 on	 that	 basis,	 defines	 the	 content	 of	 this	 document.	 The	material	matters	 identified	 for	
ABANCA	are	presented	below:

• Climate	change

• Own	workforce

• Consumers	and	end-users

• Business	conduct

Integration	of	the	Double	Materiality	Assessment	into	ABANCA’s	processes

In	 2025,	 ABANCA	 carried	 out,	 for	 the	 first	 time,	 the	 full	 process	 of	 identifying,	 assessing	 and	managing	 IROs	 under	 the	
Double	Materiality	methodology	defined	by	EFRAG.	In	previous	years,	this	had	been	carried	out	following	the	methodology	
set	out	 in	the	GRI	3	(Global	Reporting	 Initiative):	Material	Topics	2021	standard.	This	exercise	 is	aligned	with	the	 internal	
C&E	risk	materiality	analysis	and	constitutes	the	starting	point	for	a	deeper	integration	of	sustainability	matters	material	to	
the	 Bank	 into	 its	 overall	management.	 Accordingly,	 ABANCA	makes	 efforts	 to	 align	 this	 exercise	with	 its	 Corporate	 Risk	
Framework,	providing	a	more	comprehensive	picture	of	the	risk	profile	and	strengthening	processes	for	their	mitigation.	

ABANCA	 has	 also	 been	 gradually	 incorporating	 the	 assessment	 and	management	 of	 the	 identified	 opportunities	 into	 its	
business	 strategy,	with	a	 view	 to	maximising	 their	positive	 impact	and	ensuring	more	 informed	and	 structured	decision-
making.
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1.2.2. Outcomes	of	the	Double	Materiality	Assessment	

Impact	materiality Financial	materiality Final	outcomes
Negative	impact Positive	impact Risks Opportunities Total

MATERIAL	TOPIC
Climate	change
Own	workforce
Consumers	and	end-users
Business	conduct
NON-MATERIAL	TOPIC
Pollution
Water	and	marine	resources	
Biodiversity	and	ecosystems	
Resource	use	and	circular	economy	
Workers	in	the	value	chain
Affected	communities

						

Material
Not	material
Not	identified

Through	the	Double	Materiality	Assessment,	 in	line	with	the	requirements	set	out	under	the	CSRD	regulatory	framework,	
ABANCA	 has	 analysed,	 via	 the	 identification	 and	 assessment	 of	 impacts,	 risks	 and	 opportunities,	 and	 the	 definition	 of	
materiality	 thresholds,	 the	 sustainability	 matters	 (as	 defined	 under	 the	 ESRS	 standards	 established	 by	 EFRAG)	 that	 are	
relevant	to	the	organisation.	Similarly,	the	exercise	allows	for	the	identification	of	those	sustainability	matters	(also	defined	
under	 ESRS	 standards)	 that	 are	 not	material,	 in	 the	 sense	 that	 they	 do	 not	 involve	 impacts,	 risks	 or	 opportunities	 that	
exceed	the	established	materiality	thresholds,	and	for	which	disclosure	under	the	ESRS	reporting	requirements	is	therefore	
not	required.

However,	 it	 should	 be	 noted	 that,	 under	 the	 regulatory	 framework	 applicable	 to	 ABANCA	 as	 at	 31	 December	 2025,	
information	 is	 disclosed	 to	 comply	 with	 the	 requirements	 set	 forth	 in	 Law	 11/2018.	 For	 further	 information	 on	 the	
applicable	 regulatory	 framework,	 see	 section	 “1.1.1	General	 basis	 for	 the	preparation	of	 the	Consolidated	Non-Financial	
Information	and	Sustainability	Statement”.

The	ESRS	standards	that	ABANCA	has	identified	as	non-material	and,	therefore,	not	disclosed	are	as	follows:	

Sustainability	matters	not	material	to	ABANCA

ESRS	E2:	Pollution

ESRS	E3:	Water	and	marine	resources

ESRS	E4:	Biodiversity	and	ecosystems

ESRS	E5:	Resource	use	and	circular	economy

ESRS	S2:	Workers	in	the	value	chain

ESRS	S3:	Affected	communities

However,	 it	 is	 important	 to	 note	 that	 ABANCA	 discloses	 specific	 information	 related	 to	 disclosure	 requirement	 IRO-1	
(Description	of	the	processes	for	identifying	and	assessing	material	impacts,	risks	and	opportunities)	for	the	environmental	
standards	corresponding	to	ESRS	E2,	E3,	E4	and	E5,	despite	these	being	classified	as	non-material.

For	 further	 details	 on	 the	 methodology	 for	 identifying	 impacts,	 risks	 and	 opportunities,	 assessing	 them	 using	 the	
parameters	 set	 out	 in	 the	 CSRD,	 and	 defining	 materiality	 thresholds,	 see	 section	 “1.2.1	 Process	 for	 identifying	 and	
evaluating	material	IROs”.

The	list	of	disclosure	requirements	included	in	this	Consolidated	Non-Financial	Information	and	Sustainability	Statement	to	
comply	with	the	applicable	regulatory	framework	for	the	2025	financial	year	is	set	out	in	Appendices	3	and	4	of	this	report.

1.3. Sustainability	built	into	the	strategy
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1.3.1. ABANCA's	strategy	and	business	model	

1.3.1.1. ABANCA’s	business	model	

ABANCA	is	one	of	the	leading	financial	institutions	in	the	Iberian	market,	ranking	seventh	in	Spain	and	eighth	in	Portugal	by	
balance	sheet	size.	Its	presence	spans	11	countries,	supported	by	930	points	of	sale	and	international	operations.

ABANCA	defines	three	priority	lines	of	business	in	accordance	with	the	Group's	organisational	structure:

• Retail	Banking	(financial	and	pension	services	focused	on	individuals,	SMEs	and	self-employed	workers):	this	is	the	
core	area	around	which	ABANCA’s	most	recurrent	activity	is	structured	and	is	aimed	at	the	various	segments	of	
retail	customers	(individuals,	companies,	businesses	and	public	administration),	to	whom	a	range	of	financial	and	
para-financial	 products	 is	 offered	 through	 both	 the	 branch	 network	 and	 alternative	 channels	 (mobile	 banking,	
internet,	 ATMs,	 POS	 terminals,	 etc.).	 Within	 this	 line,	 individuals,	 self-employed	 professionals	 and	 small	 and	
medium-sized	companies	are	considered	strategic.

• Wholesale	 Banking	 (income	 diversification	 and	 optimisation	 of	 resources	 and	 risks):	 this	 primarily	 comprises	
activities	 in	 financial	 markets	 (treasury,	 issuances,	 fixed	 income	 portfolios,	 derivatives,	 etc.),	 as	 well	 as	 the	
management	 of	 the	 equity	 portfolio	 in	which	 ABANCA	 holds	 non-significant	 interests.	 It	 also	 includes	 advisory	
activities	in	mergers	and	acquisitions,	largely	involving	the	comprehensive	management	of	external	purchase	and	
sale	transactions	and	the	entry	of	partners	in	companies	from	the	Iberian	market,	in	addition	to	capital	increase,	
debt	restructuring	and	other	corporate	transactions.

• Non-financial	subsidiaries:	a	portfolio	of	non-financial	companies	aimed	at	supporting	the	productive	fabric	and	
the	activities	of	the	parent	company,	while	also	contributing	to	ABANCA’s	results.

Through	 its	 business	model,	 overall	 strategy	 and	 the	 development	 of	 products	 and	 services	 across	 its	 different	 lines	 of	
business,	ABANCA	seeks	to	ensure	the	satisfaction	and	well-being	of	 its	key	stakeholders.	The	aim	is	to	create	value	over	
both	 the	 short	 and	 long	 term,	 promote	 continuous	 improvement	 and	 fulfil	 stakeholder	 expectations,	 while	maintaining	
ongoing	alignment	with	their	needs	and	expectations.
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1.3.1.2. ABANCA	value	chain

ABANCA	is	a	key	player	in	the	integration	of	its	value	chain,	distinguished	by	its	focus	on	sustainability,	the	diversification	of	
its	operations	and	the	tailoring	of	its	services	to	different	customer	segments.

By	mapping	 its	value	chain—encompassing	upstream	and	downstream	stages,	as	well	as	the	key	stakeholders	 involved—
ABANCA	 structures	 its	 core	 activities	 to	 deliver	 value	 to	 customers,	 enhance	 operational	 efficiency	 and	 advance	
sustainability.

Across	 each	 stage	of	 its	 value	 chain,	 from	 inputs	 and	 suppliers	 (upstream)	 through	 to	 internal	 operations	 and	 customer	
engagement	(downstream),	ABANCA	determines	how	it	deploys	its	resources,	manages	relationships	with	key	stakeholders	
and	generates	a	competitive	edge.

Accordingly,	 ABANCA	 embeds	 its	 value	 chain	 within	 its	 business	 model	 in	 a	 strategic	 manner,	 optimising	 processes,	
diversifying	 income	 streams	 and	 aligning	 its	 value	 proposition	 with	 the	 needs	 of	 its	 customers	 and	 stakeholders,	 while	
consistently	reinforcing	its	commitment	to	sustainability.

For	further	details	on	the	value	chain,	see	section	“1.1.1	General	basis	for	the	preparation	of	the	consolidated	Non-Financial	
Information	and	Sustainability	Statement”	of	this	report.

1.3.1.3. ABANCA	products	and	services5

Retail	banking

ABANCA	 focuses	 its	 core	 activity	 on	 traditional	 retail	 banking,	 underpinned	 by	 a	 prudent,	 customer-centric	 and	 service-
oriented	 approach.	 Its	 business	 model	 places	 individuals,	 the	 self-employed	 and	 companies	 (both	 SMEs	 and	 large	
corporates)	at	its	core,	recognising	them	as	the	foundation	on	which	its	specialised	value	propositions	are	built.

Its	commercial	 strategy	 is	built	on	customer	segmentation	by	 type,	enabling	 it	 to	 tailor	 its	products	and	services	 to	 their	
specific	needs.	This	offering	is	underpinned	by	a	differentiated	service	model.	Products	and	services	are	delivered	through	a	
multi-channel	environment,	facilitating	interaction	between	the	customer	and	the	Bank.

Customer	 segmentation	 is	 performed	 in	 two	 interconnected	 dimensions,	 in	 order	 to	 provide	 the	most	 personalised	 and	
professional	customer	service.

Specialisation	by	legal	status

The	first	dimension	classifies	customers	by	their	legal	nature	and,	on	this	basis,	identifies	more	detailed	categories:

a.) Individuals

Individuals,	who	 in	 turn	are	 classified	 in	 accordance	with	 their	 financial	 capacity	 and	 requirements,	 are	one	of	 the	main	
segments	of	ABANCA's	customer	base.
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ABANCA	offers	this	segment	a	wide	range	of	products	and	services:

Products	and	services	 Description Integrating	sustainability	

Financing

Mortgages,	personal	loans	and	
consumer	finance,	products	that	
offer	different	alternatives	designed	
to	adapt	to	its	customers'	payment	
capacity	and	preferences,	in	
addition	to	guarantees	and	credit	
cards,	inter	alia.

ABANCA	offers	an	ever-increasingly	range	of	
sustainable	products,	such	as	financing	of	
electric	cars,	self-consumption	facilities	and	
storage	of	renewable	energies,	in	addition	to	the	
implementation	of	renewable	heating	systems	in	
the	residential	sector	and	loans	to	homeowners	
associations	to	maintain	or	improve	the	safety	of	
the	building,	its	accessibility,	the	implementation	
of	energy-saving	facilities	and	thermal	insulation,	
etc.

Savings	and	
investment

Term	deposits,	savings	books,	
current	and	home-purchase	savings	
accounts,	investment	funds	in	their	
different	modalities,	insurance,	
pension	plans	and	fixed-term	and	
equity	securities.

Delegated	portfolio	management	services,	with	
different	options	tailored	to	its	customers’	
needs,	including	a	variety	of	sustainable	
investments.

Insurance Insurance	products	aimed	at	
meeting	all	its	customers’	needs,	
both	in	the	life	and	non-life	segment	
(car,	house,	health,	business	or	
accident,	inter	alia).

ABANCA	offers	its	own	health	and	motor	
insurance,	characterised	by	extensive	coverage,	
simplicity	and	flexibility,	and	the	ability	to	tailor	
policies	to	customers’	needs.	Recognising	the	
needs	of	the	senior	segment,	ABANCA	provides	a	
dedicated	service	designed	to	support	their	well-
being.

Other	services

Direct	debits,	means	of	payment,	
brokerage	of	securities	and	
continued	operation	through	a	wide	
range	of	customer	service	channels.

ABANCA	markets	cards	that	allocate	part	of	their	
turnover	to	waste	collection	and	are	
manufactured	using	recycled	materials

ABANCA	 applies	 a	 segmented	 and	 tailored	 commercial	 strategy	 for	 its	 individual	 customers,	 classifying	 them	 into	 four	
categories	according	to	their	financial	needs:

• Mass	segment:	the	segment	with	the	largest	customer	base,	served	by	branch	staff.	Its	specialised	teams	provide	
tailored	services	to	customers	who	hold	a	broader	range	of	products	or	services	with	ABANCA.

• Value	customers:	provides	services	to	customers	with	regular	monthly	 income	who	also	maintain	an	additional	
relationship	 with	 ABANCA	 through	 products	 such	 as	 mortgages,	 savings	 accounts,	 off-balance	 sheet	 funds,	
guarantees	 or	 payment	 instruments.	 These	 customers	 are	 served	 by	 specialised	 relationship	 managers	 who	
provide	them	with	an	optimised	financial	relationship.	

• Personal	 banking:	 provides	 services	 to	 customers	whose	 level	 of	 wealth	 and/or	monthly	 income	makes	 them	
more	likely	to	take	up	products	beyond	traditional	deposits	and	to	require	tailored	services.	They	are	served	by	
relationship	managers	and	advisers	specialising	in	personal	banking,	certified	as	European	Investment	Practitioner	
(EIP)	and	European	Financial	Advisor	(EFA).	These	professionals	are	endorsed	by	the	European	Financial	Planning	
Association	 (EFPA)	and	are	 trained	 in	 financial	markets,	 investment,	 savings	products,	 taxation,	 regulations	and	
standards,	as	well	as	in	financial	planning	and	advisory	services.

• Private	banking:	this	unit	specialises	in	serving	high-net-worth	clients,	providing	highly	personalised	management	
tailored	to	their	specific	needs.	Its	team	comprises	senior	advisers	and	asset	managers	with	expertise	in	financial	
advisory	and	wealth	management.	They	also	hold	European-recognised	certifications,	such	as	the	aforementioned	
EFA	title.

b.) Companies

Business	banking	is	likewise	a	priority	segment	for	ABANCA,	particularly	services	aimed	at	SMEs,	micro-enterprises	
and	 the	 self-employed,	 who	 are	 served	 by	 highly	 trained	 relationship	 managers	 assigned	 according	 to	 their	
specific	needs.	
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The	products	and	services	aimed	at	this	segment	notably	include:

Products	and	
services	

Description Integrating	sustainability	

Financing

• Working	capital:	ABANCA	provides	companies	with	
the	liquidity	they	need	to	carry	on	their	daily	activity	
with	traditional	products	such	as	discounts,	
advances	or	credit	accounts,	added	to	specific	
solutions	such	as	confirming	or	reverse	factoring.

• Other	purposes:	ABANCA	provides	traditional	
products	such	as	loans,	guarantees,	leasing,	renting	
and	risk	hedging	products,	as	well	as	specific	
solutions	for	foreign	trade	transactions.	It	includes	
advisory	services	in	foreign	trade	(Comex),	import–
export	financing,	foreign	currency	accounts,	
coverage	of	payment	and	delivery	risk,	and	
international	transfers,	among	other	services.

ABANCA	Group	offers	en	ever-
increasing	range	of	sustainable	
products	that	support	the	primary	
sector,	from	the	dissemination	of	
information	on	aids	for	business	
model	improvement	plans	to	
assistance	in	administrative	
procedures.

Cash	savings/
management

Although	it	shares	the	use	of	instruments	common	to	
individuals,	companies	have	specific	products	such	as	
cash	pooling	(cash	management	for	groups	of	
companies),	current	and	savings	accounts,	deposits	or	
joint	promotion	pension	plans.

N/A	(this	type	of	product/service	
does	not	incorporate	sustainability	
considerations)

Other	products	
and	services

Insurance,	e-commerce,	support	in	accessing	public	
grants,	and	participation	in	public	tenders	and	
procurement	processes,	among	others.	In	addition,	the	
corporate	segment	has	access	to	a	dedicated	electronic	
banking	service.

N/A	(this	type	of	product/service	
does	not	incorporate	sustainability	
considerations)

The	 complexity	 of	 the	 corporate	 business	 requires	 a	 high	 degree	 of	 technical	 and	 customer	 expertise,	 in	 addition	 to	
knowledge	of	financial	custom-made	implementing	solutions,	to	which	end	ABANCA	has	personalised	attention	units:

• Business	Unit:	focused	on	serving	micro-enterprises,	businesses	and	self-employed	workers.

• SME	Unit:	serves	small	and	medium-sized	enterprises.

• Business	Unit:	serves	the	needs	of	companies.

• Corporate	 Banking	Unit:	 serves	 clients	 classified	 as	 large	 corporates.	 Leveraging	 its	 know-how,	 it	 also	 provides	
companies	with	specialised	"tailored"	financing	structures	(syndicated	loans,	project	funding,	tax	lease,	leveraged	
buy-outs	of	top-level	securities,	etc.),	operating	both	at	origin	and	in	secondary	market	purchases	of	syndicated	
loans	and	search	for	international	options,	mainly	in	dollars.

Segmentation	by	specialist	business

The	second	dimension	identifies	certain	customers	based	on	the	specialisation	of	their	businesses.

Sector	 Characteristics Services

Primary	sector:	
ABANCA	Mar	and	
ABANCA	Agro	

They	serve	natural	and	legal	persons	that	
integrate	the	production	chains	(extraction	
and	transformation)	of	the	fisheries,	
agriculture	and	farming	sector.

Support	provided	to	professionals,	
companies,	cooperatives	and	other	
stakeholders	in	the	primary	sector,	spanning	
the	entire	value	chain	across	the	agriculture,	
wine,	fisheries	and	aquaculture	sectors.

ABANCA	Energy

fosters	the	development	of	energy	projects	
among	companies	and	households,	
encouraging	the	phase-out	of	fossil	fuel-
based	energy	and	its	replacement	with	
renewable	and	other	sustainable	energy	
sources.

This	unit	responds	to	the	needs	of	customers	
who	want	to	develop	projects	related	to	
energy	generation,	distribution,	marketing	
and	consumption	activities,	both	in	Spain	and	
abroad.	ABANCA	Energy	contributes	to	
ABANCA’s	objective	of	supporting	the	
deployment	of	NextGenerationEU	funds	and	
facilitating	their	effective	channelling	to	final	
beneficiaries.
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ABANCA	Tourism	

It	offers	products	and	services	tailored	to	
the	tourism	sector	through	its	own	network	
and	dedicated	specialist	relationship	
managers.

It	is	a	comprehensive	service	offering	the	
spans	the	entire	tourism	value	chain,	from	
travel	agencies,	hotel	groups,	tour	operators	
and	transport	providers,	to	hospitality	
businesses,	leisure	companies	and	related	
activities.

Insurance

This	commercial	model	is	backed	by	a	team	
of	commercial	managers	located	at	
ABANCA's	branch	offices	specialised	in	each	
area	of	the	insurance	business.

It	delivers	solutions	in	the	life	insurance	or	
general	insurance	business	to	all	types	of	
customers.

Consumer

This	activity	is	managed	by	ABANCA	
Servicios	Financieros	(ASF),	providing	
consumer	finance	solutions	both	to	final	
consumers	and	POS	financing.

This	business	unit	provides	a	specific	
structure	focused	on	a	point-of-sale,	agents	
(operators,	retailers,	etc.)	and	pre-
authorised	customer	credit	(cards/loans).

It	delivers	consumer	financing	solutions,	
demanded	both	by	end	consumers	(deferral	
of	purchases,	POS	financing,	etc.)	and	by	
commercial	establishments.

Institutional

Institutional	Banking	coordinators	provide	
dedicated	relationship	management	for	a	
broad	portfolio	of	institutional	clients	
across	Spain.

Each	year,	this	area	oversees	a	multitude	of	
collaboration	agreements	with	municipal	
councils,	autonomous	regions,	associations,	
foundations,	etc.,	for	initiatives	to	promote	
local	social,	economic	and	cultural	
development.

It	provides	a	comprehensive	range	of	
solutions	to	meet	the	financial	needs	of	
organisations,	including	public	sector	entities,	
state-owned	companies,	associations,	
foundations	and	other	institutions.

Loans,	credit	facilities,	guarantee	lines,	cash	
management,	factoring	and	reverse	factoring	
are	the	main	solutions	supporting	the	day-to-
day	activities	of	institutional	customers.

The	team	also	works	alongside	public	
institutions	to	develop	innovative	solutions	
that	support	financial	inclusion,	such	as	bill	
collection	services	and	payment	solutions	for	
urban	and	metropolitan	transport	networks.

International

ABANCA	operates	206	branches	abroad	
(204	in	Portugal,	one	in	Switzerland	and	
one	in	the	United	States),	as	well	as	eight	
representative	offices	across	Europe	and	
the	Americas.

To	serve	the	Galician	diaspora	abroad	and	to	
support	the	internationalisation	of	Spanish	
companies	operating	in	these	markets.
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Recoveries	and	
real	estate	assets

ABANCA	pays	special	attention	to	reducing	
the	volume	of	non-performing	assets	and	
to	maximising	their	value	for	the	Bank.

Recovery	of	non-performing	loans	(NPLs)	and	
reduction	of	foreclosed	real	estate	assets.	

ABANCA	also	has	a	Social	Rents	Committee,	
which	centralises	and	assesses	all	proposals	
aimed	at	protecting	mortgage	borrowers,	
ensuring	that	situations	involving	socially	and	
economically	vulnerable	borrowers	are	
adequately	resolved.	All	the	proposals	in	this	
regard	are	channelled	through	peaceful	
settlements	and	social	housing	schemes.	
Evictions	are	never	carried	out	where	
mortgage	enforcement	proceedings	affect	
the	primary	residence	of	individuals	in	
situations	of	particular	vulnerability.	ABANCA	
has	agreements	in	place	with	the	Social	
Housing	Fund	(FSV),	promoted	by	the	
Government	of	Spain,	with	the	Galician	
Housing	and	Land	Institute	(IGVS)	of	the	
Xunta	de	Galicia	(regional	government),	and	
with	the	Catalan	Housing	Agency	(AHC),	with	
the	aim	of	providing	housing	for	use	as	social	
rental	accommodation	for	socially	vulnerable	
individuals.

Wholesale	banking

ABANCA’s	Wholesale	Banking	complements	the	bank’s	commercial	activity,	providing	an	additional	stream	of	revenue	and	
helping	 to	 further	 optimise	 balance	 sheet	management.	 Its	 primary	 function	 is	 to	 invest	 surplus	 liquidity	 generated	 by	
commercial	 activity,	 as	 well	 as	 to	 manage	 treasury	 positions	 and	 liabilities	 in	 the	 capital	 markets,	 in	 order	 to	 oversee	
maturity	transformation	and	interest	rate	risk	exposure.

Moreover,	Wholesale	Banking	supports	 the	branch	network	 in	discretionary	portfolio	management,	provides	 information	
on	standardised	investment	portfolios,	and	oversees	the	investment	funds	and	pension	plans	designed	by	ABANCA.	It	is	also	
involved	in	the	distribution	of	treasury	products	to	the	branch	network	and	oversees	the	foreign	exchange	and	derivatives	
desks,	 with	 the	 aim	 of	 offering	 the	 best	 prices	 and	 competitive	 conditions	 in	 these	 products	 to	 internal	 and	 external	
customers	alike.	

It	likewise	manages	the	investment	portfolio	of	listed	and	unlisted	companies,	including	non-significant	shareholdings,	with	
the	aim	of	maximising	returns	through	dividends	and	capital	gains,	enhancing	the	bank’s	cost-to-income	ratio	and	solvency,	
and	minimising	outflows	while	maximising	inflows	of	resources.	Moreover,	this	unit	carries	out	advisory	activities	in	mergers	
and	 acquisitions,	 including	 external	 buy	 and	 sell-side	 transactions,	 the	 entry	 of	 partners,	 capital	 increases,	 debt	
restructurings	and	other	corporate	transactions	in	the	Iberian	market.

Non-financial	subsidiaries

This	 segment	 comprises	 a	 portfolio	 of	 non-financial	 companies	 aimed	 at	 supporting	 the	 local	 productive	 fabric	 and	
underpinning	ABANCA’s	activities.	At	year-end	2025,	ABANCA	held	a	diversified	portfolio	of	investees	with	presence	in	the	
food	and	beverage,	leisure	and	tourism,	insurance,	finance	and	infrastructure	sectors,	along	with	others	such	as	information	
technologies	and	telecommunications,	automotive,	naval,	real	estate,	energy,	etc.

1.3.1.4. ABANCA’s	presence	across	the	geographies	in	which	it	operates

ABANCA	 operates	 under	 an	 innovative	 and	 differentiated	 geographic	 distribution	 model,	 designed	 to	 ensure	 effective	
coverage	of	 its	customers’	needs.	 Its	strategy	combines	personalised	service	with	digital	channels,	delivering	an	agile	and	
accessible	customer	experience.	Moreover,	 it	has	 specialised	units	 that	ensure	expert	advice,	prioritise	 transparency	and	
simplicity	in	the	contracting	and	management	of	products	and	services,	and	maintain	an	international	focus	to	broaden	its	
reach	and	enhance	its	competitiveness.	

To	ensure	the	delivery	of	its	products	and	services,	ABANCA	has	an	established	branch	network	and	a	workforce	distributed	
across	the	geographies	in	which	it	operates.	The	distribution	of	personnel	by	geographical	location	is	set	out	in	section	“3.1	
Own	workforce	–	Characteristics	of	the	workforce”	of	this	report,	reflecting	the	Group’s	operational	footprint	and	capacity.
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1.3.2. Sustainability	as	a	strategic	pillar	of	ABANCA

1.3.2.1. Elements	of	ABANCA’s	strategy	addressing	sustainability	matters	and	key	challenges

ABANCA’s	sustainability	strategy	is	predicated	on	the	cross-cutting	integration	of	environmental,	social	and	governance	
(ESG)	factors	into	its	core	processes	and	decision-making,	in	line	with	its	business	model	centred	on	individuals	and	small	
and	medium-sized	enterprises	(SMEs).	Beyond	an	ethical	commitment	and	corporate	social	responsibility,	the	Bank	views	
sustainability	as	a	key	pillar	of	financial	resilience	and	long-term	value	creation.	
Furthermore,	it	has	put	in	place	a	framework	for	action	aimed	at	aligning	its	strategy	with	the	2030	Agenda,	contributing	
both	as	a	provider	of	financial	services	and	as	an	active	member	of	the	community,	as	well	as	through	its	portfolios,	to	the	
objectives	of	the	Paris	Agreement	and	the	European	Union	Taxonomy,	while	fostering	an	orderly	and	just	transition	to	a	
decarbonised	economy.	ABANCA	recognises	the	interlinkages	between	the	Sustainable	Development	Goals	(SDGs),	which	
entails	a	continuous	impact	that	informs	its	actions,	with	the	prioritisation	of	objectives	updated	in	line	with	the	evolution	
of	its	strategy	and	activities.
Within	this	context,	ABANCA	defined	in	2021	its	vision	of	“a	responsible	and	sustainable,	transparent	and	innovative	
banking	model,	grounded	in	a	sustainably	profitable	business	and	delivering	a	commensurate	contribution	to	social	
development	and	environmental	protection”.	To	give	effect	to	this	model,	the	“Responsible	and	Sustainable	Banking	Action	
Plan”	was	rolled	out	as	a	roadmap	through	to	2024,	embedded	within	the	broader	transformation	agenda	of	the	Bank’s	
global	strategic	plan,	with	the	objective	of	delivering	three	overarching	goals,	described	in	detail	in	section	1.3.2.3.
	The	Bank	has	established	three	major	lines	of	action	to	achieve	the	objectives:

• Environmental:	in	response	to	growing	concern	regarding	the	climate	emergency	and	with	a	view	to	contributing	
to	 biodiversity	 protection.	 The	 goal	 is	 to	 achieve	 net-zero	 carbon	 emissions	 by	 2050	 through	 the	 definition	 of	
decarbonisation	objectives	and	measures,	and	to	maintain	a	neutral	operational	carbon	footprint.6

• Socio-economic:	encompasses	the	Bank’s	contribution	to	the	recovery	of	the	economy	and	its	transition	towards	
a	more	sustainable	model,	while	promoting	inclusive	growth.	Support	for	education	and	internal	talent	is	likewise	
a	key	priority.

• Good	governance:	a	robust	management	model	aimed	at	providing	a	swift	response	to	stakeholders’	needs	and	
with	a	special	focus	on	new	risks.

All	of	the	above	is	underpinned	by	a	governance	framework	driven	by	the	Board	of	Directors,	in	its	capacity	as	the	highest	
decision-making	body,	supported	by	a	dedicated	oversight	committee	and	an	indicator	system	that	aligns	the	entire	
organisation	with	the	achievement	of	these	objectives.
Building	on	this	strategy,	in	2024	ABANCA	drew	up	its	ESG	Operational	and	Strategic	Plan,	which	focuses	on	strengthening	
the	integration	of	climate	and	environmental	risks	into	the	Bank’s	management,	continuing	to	monitor	the	decarbonisation	
targets	of	the	loan	book,	and	seeking	to	meet	stakeholders’	expectations	beyond	minimum	regulatory	requirements.	The	
Plan	is	built	around	eight	strategic	pillars:	technological	capabilities	and	data	governance;	strategy	and	business	model;	risk	
framework	and	risk	appetite;	integration	into	management;	reporting	and	disclosure;	governance;	change	management;	
and	business	and	customers.	The	rollout	and	ongoing	monitoring	of	the	Plan	are	conducted	in	line	with	the	methodology	
used	to	oversee	execution	of	the	strategic	plan	(CEPE)	and	the	Bank’s	project	portfolio,	with	progress	reported	to	the	ESG	
Steering	Committee	(SteerCo	ESG),	the	Social	Responsibility	Committee	and	the	Appointments	and	Sustainability	
Committee.

In	2025,	ABANCA	will	complete	the	first	year	of	implementation	of	its	2025–27	Strategic	Plan,	the	strategic	pillars	of	which	
are	designed	to	address	the	Bank’s	main	challenges	over	the	coming	years	while	continuing	to	generate	new	opportunities.	
When	it	comes	to	sustainability,	the	roadmap	is	defined	by	the	ESG	Operational	and	Strategic	Plan	and	by	the	plans	
developed	for	each	area	of	action	(such	as	the	Carbon	and	Environmental	Footprint	Plan	2025–27),	which	have	been	aligned	
with	the	Bank’s	new	Prudential	Transition	Plan,	developed	during	2025	and	prepared	in	accordance	with	the	EBA	Guidelines	
on	the	management	of	environmental,	social	and	governance	risks	(EBA/GL/2025/01).	For	further	information,	see	section	
2.1.1.	Transition	Plan.
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1.3.2.2. ABANCA	exposures	by	sector	and	excluded	investments

As	 part	 of	 the	 process	 of	 embedding	 sustainability	 risks	 within	 the	 Bank’s	 strategy	 and	 business	model,	 ABANCA	 has	 a	
Responsible	 Investment	 and	 Sustainability	 Risk	 Integration	 Policy	 in	 place,	 the	 aim	 of	 which	 is	 to	 contribute	 to	 the	
sustainable	 and	 inclusive	 development	 of	 society.	 This	 Policy	 is	 designed	 to	 align	 the	 investment	 strategy	 with	 clients’	
interests,	 seeking	 to	 deliver	 returns	 while	 also	 maximising	 social	 welfare.	 Through	 this	 Policy,	 ESG	 risks	 are	 embedded	
within	 financial	metrics,	 setting	out	how	sustainability	 risks	are	 integrated	 into	 investment	decision-making	and	advisory	
processes.

In	 line	with	ABANCA’s	values,	exclusions	are	applied	to	 investments	 that	do	not	meet	prevailing	sectoral	or	 jurisdictional	
regulations	and/or	that	breach	one	or	more	of	the	ten	Principles	of	the	United	Nations	Global	Compact.	

Investments	in	entities	deemed	to	be	exposed	to	activities	that	ABANCA	classifies	as	controversial	are	excluded,	provided	
that	the	investment	is	made	directly	by	ABANCA	and	that	it	retains	full	discretion	over	asset	selection.

• Weapons:	 the	manufacture	of	 chemical	 and	biological	weapons,	 anti-personnel	mines	 and	 cluster	munitions	 is	
deemed	a	controversial	activity.	The	 following	are	 likewise	deemed	controversial	activities:	 the	manufacture	of	
nuclear	weapons	where	these	are	supplied	to	countries	that	are	neither	members	of	NATO	nor	signatories	to	the	
Treaty	 on	 the	 Non-Proliferation	 of	 Nuclear	 Weapons	 (NPT);	 moreover,	 in	 the	 case	 of	 companies	 supplying	
countries	that	do	meet	both	conditions,	exclusion	will	apply	where	revenue	derived	from	such	activities	exceeds	
5%	of	the	total;	and	the	manufacture	of	incendiary	weapons,	small	arms	and	riot-control	equipment,	where	the	
revenue	attributable	to	such	activities	exceeds	10%	of	the	total.

• Fossil	fuels:	activities	involving	Arctic	oil	and	gas,	as	well	as	oil	sands	extraction,	are	deemed	controversial	where	
the	revenue	generated	from	such	activities	exceeds	30%	of	the	total.

• Coal:	 in	line	with	ABANCA’s	decarbonisation	pathway,	activities	relating	to	coal-fired	power	generation	and	coal	
mining	are	deemed	controversial	where	the	revenue	derived	from	such	activities	exceeds	30%	of	the	total.

These	criteria	are	subject	to	periodic	review	to	ensure	alignment	with	ABANCA’s	objectives	in	this	regard.

ABANCA	 is	 not	 excluded	 from	 EU	 benchmarks	 aligned	with	 the	 Paris	 Agreement,	as	 the	 criteria	 used	 to	 define	 these	
indices	are	not	applicable	in	light	of	its	financing	activities.	In	line	with	its	commitment	to	transparency,	ABANCA	discloses	in	
its	Prudential	Relevance	Report	as	at	30	June	2025	(Pillar	3),	under	section	“6.5	Climate	change	transition	risk:	credit	quality	
of	exposures	by	sector,	 issuances	and	residual	maturity”,	 its	exposures	to	non-financial	corporations,	 including	a	sectoral	
breakdown	of	exposures	to	companies	excluded	from	such	benchmarks	in	accordance	with	Article	12(1)(d)	to	(g)	and	(2)	of	
Regulation	(EU)	2020/1818.

This	section	shows	the	total	exposures	excluded	from	Paris	Agreement-aligned	benchmarks,	broken	down	by	sector7:

Exposures	to	sectors	with	a	high	contribution	to	climate	change
NACE Sector	or	subsector	 Gross	carrying	amount	(€	million)
B Extractive	industries	
B.05 Anthracite,	coal,	and	lignite	extraction —
B.06	 Extraction	of	crude	petroleum	and	natural	gas —
B.09 Mining	support	service	activities 22.93
C Manufacturing
C.12 Manufacture	of	tobacco	products —
C.19 Manufacture	of	coke	and	refined	petroleum	products 156.67
C.20 Manufacture	of	chemicals	and	chemical	products —
D35.1 Electric	power	generation,	transmission	and	distribution 228.57
D35.1.1 Production	of	electricity 94.29
D35.2 Manufacture	of	gas:	distribution	of	gaseous	fuels	through	mains 85.17

The	weight	of	 these	exposures	 in	 the	overall	 portfolio	has	been	 steadily	 declining:	 as	 at	 June	and	December	2024,	 they	
stood	at	2.65%	and	2.62%,	respectively.	As	at	June	2025,	the	figure	stands	at	2.34%,	representing	a	reduction	of	31	basis	
points	over	the	past	year.

For	further	information	on	ABANCA’s	activities	across	sectors,	including	amounts	allocated	to	coal,	oil	and	natural	gas	within	
eligible	activities	aligned	with	the	EU	Taxonomy	framework,	see	section	“2.7	Disclosure	of	 information	under	Article	8	of	
Regulation	(EU)	2020/852	(Environmental	taxonomy)”.
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1.3.2.3. Sustainability	objectives

ABANCA’s	sustainability	strategy	ensures	that	its	business	model	is	aligned	with	the	transition	to	a	carbon-neutral	economy,	
embedding	ESG	criteria	within	its	risk	appetite	framework	and	overall	business	management.

ABANCA	 has	 completed	 its	 Responsible	 and	 Sustainable	 Banking	 Plan,	 having	met	 the	 targets	 set	 in	 2021;	 to	 continue	
steering	its	responsible	and	sustainable	banking	model,	these	overarching	objectives	have	been	carried	forward	into	the	
ESG	Operational	and	Strategic	Plan:

• Work	to	mitigate	the	effects	of	climate	change	and	promote	sustainability	within	the	environment	in	which	we	
operate.	

• Promote	sustainable	economic	activity,	incorporating	ESG	aspects	in	the	management,	business	and	risk	model.	

• Support	 clients	 in	 their	 transition	 to	 sustainability,	prioritising	compliance	with	emissions	 intensity	 reduction	
pathways	over	reducing	exposures	to	those	clients.	

In	2025,	ABANCA	developed	its	Transition	Plan,	aligned	with	its	ESG	Plan,	structured	around	a	core	strategic	objective:	to	
support	all	 its	customers	in	the	transition	to	a	low-carbon	and	more	climate-resilient	economy,	reducing	the	emissions	
intensity	 of	 its	 portfolio	 while	 prioritising	 active	 support	 for	 the	 productive	 fabric	 in	 the	 decarbonisation	 process.	
Reducing	clients’	emissions	intensity,	the	environmental	impact	of	their	activities	and	their	exposure	to	ESG	risks	does	not	
necessarily	 entail	 a	 reduction	 in	 exposures	 to	 a	 given	 client	 or	 sector.	 This	 strategy	 will	 ultimately	 lead	 to	 the	
decarbonisation	of	the	Bank’s	asset	portfolio,	reduced	exposure	to	ESG	risks	and	a	more	sustainable	business	model	that	
captures	 the	 opportunities	 arising	 from	 the	 shift	 in	 the	 production	 model.	 It	 is	 also	 progressing	 towards	 the	 gradual	
incorporation	of	environmental	and	nature-related	objectives,	particularly	in	the	agriculture	and	marine	sectors.

• As	 for	 its	 long-term	 objectives	 (2050),	 ABANCA	 has	 pledged	 to	 achieve	 climate	 neutrality	 (Net	 Zero)	 by	 2050	
across	both	its	financed	emissions	and	its	own	operations,	in	line	with	the	objectives	of	the	Paris	Agreement	and	
those	established	by	the	European	Union	and	set	out	in	the	European	Climate	Law.

• Over	 the	medium	 term,	ABANCA	has	 set	 out	 three	 categories	 of	 objectives:	 (i)	 interim	 targets	 to	 2030	 for	 the	
decarbonisation	of	its	portfolio	in	the	most	emissions-intensive	sectors;	(ii)	the	mobilisation	of	sustainable	finance	
to	support	the	transition	of	its	clients	and	the	wider	economy;	and	(iii)	environmental	objectives	linked	to	clients’	
financial	behaviour,	as	a	key	lever	for	outreach	to	the	retail	segment.	

Another	objective	is	to	maintain	and	build	partnerships	and	close	ties	with	stakeholders,	as	a	key	element	of	the	corporate	
strategy	 and	 culture	 enabling	 ABANCA	 to	 provide	 solutions,	 actions,	 and	 forums	 for	 sustainable	 development	 and	
contribute	to	progress.

Moreover,	 adherence	 to	 the	 following	 commitments	 entails	 the	 integration	 of	 responsible	 and	 sustainable	 banking	
frameworks	and	ABANCA’s	participation	in	the	corresponding	working	groups,	aimed	at	shaping	and	implementing	a	set	of	
measures	to	be	developed	in	ongoing	dialogue	with	its	clients	and	stakeholders:

• ABANCA	 reaffirms	 its	 commitment	 to	 the	 Sustainable	 Development	 Goals	 (SDGs)	 of	 the	 United	 Nations	 2030	
Agenda	and	to	the	Principles	of	the	United	Nations	Global	Compact.

• ABANCA	is	a	founding	signatory	of	the	Principles	for	Responsible	Banking	(PRB)	and	a	signatory	to	the	Principles	
for	 Responsible	 Investment	 (PRI)	 developed	 by	 the	 United	 Nations	 Environment	 Programme	 Finance	 Initiative	
(UNEP	FI).	 Furthermore,	 it	maintains	 its	 net-zero	 commitment	 in	 alignment	with	 the	Net-Zero	Banking	Alliance	
(NZBA)	Climate	Target	Setting	Framework,	notwithstanding	the	cessation	of	the	initiative	in	2025.

• ABANCA,	along	with	 its	 social	action	arm,	Afundación,	and	 the	Universidad	 Intercontinental	de	 la	Empresa,	has	
joined	the	Galician	Climate	Alliance,	an	initiative	promoted	by	the	Xunta	de	Galicia	to	foster	a	shared	commitment	
to	climate	action.

• The	bank	has	joined	the	Partnership	for	Carbon	Accounting	Financials	(PCAF).

• ABANCA	responds	annually	to	the	Carbon	Disclosure	Project	(CDP)	climate	change	questionnaire,	which	is	aligned	
with	the	recommendations	of	the	Task	Force	on	Climate-related	Financial	Disclosures	(TCFD).

• The	Bank	has	renewed	its	status	as	a	signatory	to	the	Diversity	Charter,	a	voluntary	code	of	commitment	forming	
part	of	the	anti-discrimination	initiatives	promoted	by	the	European	Commission.

• ABANCA	Portugal	is	a	member	of	the	World	Business	Council	for	Sustainable	Development	(WBCSD).

ABANCA	 continues	 to	 address	 the	 climate	 emergency	 by	 taking	 part	 in	 other	 initiatives,	 and	 through	 its	 support	 for	
renewable	 energy	 projects,	 the	 reduction	 of	 energy	 consumption	 and	 environmental	 impact,	 and	 the	 promotion	 of	
environmental	awareness	and	biodiversity	protection.	For	further	information	on	the	Group’s	commitments	to	operational	
efficiency,	see	section	2.4	"Carbon	and	Environmental	Footprint	Plan".

When	 it	 comes	 to	 the	 integration	of	 sustainability	matters	 relating	 to	 ‘Own	workforce’	within	 the	 strategy	 and	business	
model,	as	well	as	the	actions	and	objectives	established	in	this	area,	see	section	“3.1	Own	workforce”.
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Meanwhile,	 information	relating	to	clients	can	be	 found	 in	section	“3.2.1.2	Material	 impacts,	 risks	and	opportunities	and	
their	interaction	with	the	strategy	and	business	model”.

1.3.2.4. Sustainability-related	products	and	services.

ABANCA	 develops	 products	 and	 services	 aligned	with	 its	 sustainability	 objectives,	 promoting	 initiatives	 that	 support	 the	
transition	to	a	more	environmentally	sustainable	economy.

Notable	actions	carried	out	to	achieve	the	objectives	set	include:

Financing	of	renewable	energy	projects

The	Bank	continues	to	expand	its	financing	lines	for	projects	that	promote	the	use	of	more	energy-efficient	technologies,	
thereby	 contributing	 to	 both	 climate	 change	 mitigation	 and	 adaptation.	 Its	 primary	 focus	 is	 on	 photovoltaic	 and	 wind	
energy	initiatives,	as	well	as	innovative	projects	involving	hydrogen,	biomethane	and	repowering.	

One	 such	 initiative	 is	 the	 specialised	ABANCA	Energy	unit,	which	 supports	 companies	 and	households	 in	 their	 transition	
towards	a	carbon-neutral	economy.	Along	these	lines,	it	fosters	the	development	of	a	wide	range	of	energy	projects,	energy	
efficiency	measures	and	the	electrification	of	the	economy,	promoting:	

• Energy	savings

• The	phasing-out	of	fossil	fuel-based	energy	sources	

• Their	replacement	with	new	sustainable	sources.

Sustainable	markets	and	wholesale	financing

ABANCA	has	established	an	Emissions	Framework	aligned	with	the	Sustainable	Development	Goals	and	the	ICMA’s	Green,	
Social	 and	 Sustainability	 Bond	 Principles,	 seeking	 to	 comply,	 on	 a	 best-efforts	 basis,	 with	 the	 criteria	 set	 out	 in	 the	 EU	
Taxonomy	Regulation.	
ABANCA	has	 successfully	 issued	 two	 Senior	 Preferred	 green	bonds,	worth	 a	 total	 of	 €1,000	million.	 These	 issuances	 are	
supported	by	ratings	of	BBB+	from	Fitch	and	A3	from	Moody’s,	following	the	most	recent	rating	actions	in	January	2026	and	
October	 2025,	 respectively,	 conferring	 investment-grade	 status	 on	 the	 securities	 and	 facilitating	 access	 to	 the	 most	
demanding	investors.

ABANCA	has	a	process	in	place	for	assessing	and	selecting	eligible	projects,	conducted	on	a	case-by-case	basis	as	an	integral	
part	of	 its	risk	assessment.	More	precisely,	ABANCA	has	developed	a	tagging	system	at	business	unit	 level,	whereby	each	
financing	transaction	of	the	relevant	type	is	assigned	a	specific	label.	This	label	contains	the	information	required	to	assess	
impact	and	determine	its	eligibility.

In	2025,	ABANCA	published	its	fourth	Green	Bond	Report,	which	had	been	subject	to	external	verification,	as	required	under	
the	 ICMA’s	 Green	 Bond	 Principles,	 and	 prepared	 in	 accordance	 with	 the	 criteria	 set	 out	 in	 the	 ABANCA	 SDG	 Issuance	
Framework	for	assessing	the	eligible	portfolio,	as	well	as	the	technical	criteria	of	the	EU	Taxonomy.

Catalogue	of	sustainable	products

ABANCA	also	seeks	to	meet	the	needs	of	clients	with	a	sustainability-oriented	profile,	offering	a	range	of	products	tailored	
to	individuals,	the	self-employed,	SMEs,	corporates	and	homeowners’	associations.

Products Characteristics
Renewable	
energy

• Financing	of	self-consumption	and	renewable	energy	storage	installations	for	
individuals	(households,	the	self-employed	and	homeowners’	associations)	and	
companies.

• Support	for	installations	eligible	for	subsidies	within	the	limits	established	under	the	
Self-Consumption	Plan.

• Deployment	of	renewable	thermal	systems	in	the	residential	sector,	within	the	
framework	of	the	Recovery,	Transformation	and	Resilience	Plan	(RTRP).

Efficient	
housing

• Mortgage	with	preferential	terms	for	financing	energy-efficient	homes	(applicable	to	
properties	with	an	energy	performance	certificate	rated	A	or	B).

Sustainable	
mobility

• Financing	for	initiatives	linked	to	funds	or	support	schemes	aimed	at	championing	
sustainable	mobility.

• Financing	of	environmentally	friendly	vehicles.
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Supporting	the	sustainable	transition		

a)	Client	engagement:

The	 bank	 has	 rolled	 out	 a	 range	 of	 client	 engagement	 initiatives.	 Notably,	 between	 March	 2024	 and	 March	 2025,	 an	
initiative	was	carried	out,	as	part	of	the	ABANCA	Sustainable	Action	Plan,	 in	response	to	the	sustainability	support	needs	
identified	 among	 business	 clients,	 consisting	 of	 an	 assessment	 of	 companies’	 positioning	 and	 level	 of	 maturity	 in	
sustainability	terms,	benchmarked	against	other	companies	in	the	same	sector.	

This	 Action	 Plan	 was	 structured	 around	 several	 pillars:	 first,	 equipping	 teams	 with	 dedicated	 tools	 to	 address	 the	
sustainability	challenges	faced	by	the	bank	and	its	clients,	supported	by	a	commercial	framework	and	an	external	support	
scheme	for	its	implementation;	and	second,	delivering	a	tailored	training	programme	with	external	accreditation	to	enable	
the	bank’s	professionals	to	effectively	support	clients	in	their	transition	towards	a	more	sustainable	economy.

ABANCA	 has	 further	 strengthened	 these	 initiatives	 by	 defining	 an	 engagement	 strategy,	 which	 is	 the	 backbone	 of	 its	
Transition	Plan.

b)	Specialised	business:	

The	 specialised	 business	 teams	 focus	 their	 efforts	 on	 supporting	 the	 primary	 sector	 in	 its	 transition	 towards	 more	
sustainable	 business	models.	 This	 includes	 the	 provision	 of	 information	 on	 available	 support	 schemes	 to	 enhance	 their	
operations,	assistance	with	their	management,	the	financial	inclusion	of	sector	professionals,	as	well	as	the	pre-financing	of	
subsidies	 and	 the	 financing	 of	 projects	 aimed	 at	 reducing	 environmental	 impact	 and	 promoting	 socially	 oriented	
investment.

c)	Collaboration	agreements:

ABANCA	collaborates	with	public	and	private	organisations	through	agreements	that	facilitate	access	to	financing	for	SMEs,	
the	 self-employed	 and	 young	 people,	 thereby	 supporting	 social,	 economic	 and	 energy	 development.	 Notable	 initiatives	
include	those	aimed	at	improving	access	to	credit	and	enhancing	business	sustainability,	supported	by	European	funds	and	
official	programmes.	

ABANCA	 is	 also	 actively	 involved	 in	 sustainable	 financing	 initiatives	 through	 the	 ICO	 (Official	 Credit	 Institute),	which	 are	
aimed	 at	 funding	 projects	 that	 support	 the	 ecological	 transition	 and	 the	 fight	 against	 climate	 change.	 This	 collaboration	
enables	 resources	 to	be	 channelled	 towards	projects	 aligned	with	 the	ecological	 transition,	 thereby	 facilitating	access	 to	
financing	for	companies	and	entities	committed	to	sustainability.

Sustainable	investment

a) Asset	and	off-balance	sheet	management:

ABANCA	has	a	sustainable	investment	strategy	predicated	on	the	following	pillars:	

• Incorporation	 of	 sustainability	 risks—environmental,	 social	 and	 governance	 (ESG)—in	 investment	 decision-
making,	as	a	way	of	contributing	to	better	management	of	 long-term	investments	and	identifying	opportunities	
arising	from	sustainability.	

• Inclusion	 of	 sustainability	 criteria	 in	 the	 investment	 process	 for	 making	 better	 informed	 decisions.	 This	 is	
considered	 a	 good	 practice	 among	 clients,	 which	 is	 reflected	 in	 the	 higher	 demand	 for	 products	 and	 services	
related	to	responsible	investment.

The	Alpha	 360	 investment	model	 is	 ABANCA’s	 investment	 framework,	which	 incorporates	 selected	 ESG	 factors	 as	 a	 key	
variable	in	the	decision-making	process.	This	investment	model	applies	to	discretionary	portfolio	management	services	and	
investment	 funds.	 It	 is	 also	 underpinned	 by	 flexible	 and	 dynamic,	 cross-cutting	 and	 consistent	 processes,	 designed	 to	
generate	diversified	 investment	proposals	that	go	beyond	the	pursuit	of	profitability	by	embedding	environmental,	social	
and	good	corporate	governance	criteria	throughout	the	investment	process.	

All	ABANCA	funds	and	DPM	(Discretionary	Portfolio	Management)	strategies	incorporate	ESG	risks	in	line	with	the	entity’s	
responsible	 investment	 policy.	 Moreover,	 funds	 and	 DPM	 strategies	 are	 managed	 that	 are	 classified	 as	 sustainable,	 by	
promoting	sustainability	characteristics	and/or	incorporating	sustainable	investments	within	their	investment	approach.

Within	DPM,	the	Future	Portfolio	(with	exposure	to	themes	such	as	sustainability)	and	the	Responsible	and	360	Portfolio	
stand	 out;	 these	 invest	 predominantly	 in	 a	 selection	 of	 investment	 funds	 that	 promote	 environmental,	 social	 and	 good	
governance	 characteristics	 in	 their	 investment	 management,	 favouring	 companies	 and	 issuers	 with	 best	 practices.	
Moreover,	 the	GDC	 service	 includes	 the	exclusive	 fund	ABANCA	 ÍNDICE	RENTA	VARIABLE	GLOBAL,	 F.I.,	 an	 index-tracking	
fund	that	replicates	the	performance	of	the	MSCI	World	Selection	Net	EUR	Index,	a	capitalisation-weighted	index	providing	
exposure	to	companies	with	strong	environmental,	social	and	governance	(ESG)	performance	relative	to	their	sector	peers.

This	 incorporation	 allows	 ABANCA	 to	make	 better-informed	 decisions	 both	 in	 relation	 to	 the	 fixed-income	 and	 equities	
assets	of	the	different	treasury	portfolios,	and	to	offer	financial	products	and	services	for	clients.	
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To	implement	the	integration	of	ESG	factors	into	the	investment	model,	the	following	measures	have	been	adopted,	among	
others:	the	application	of	the	Principles	for	Responsible	Investment,	the	Principles	for	Responsible	Banking	and	the	United	
Nations	 Global	 Compact	 Principles;	 the	 promotion	 of	 targeted	 internal	 training;	 the	 use	 of	 ESG	 tools	 and	 external	 data	
providers;	and	the	establishment	of	defined	thresholds.

For	further	information	on	the	sustainable	investment	strategy,	see	section	“2.6.4	Sustainable	Investment	Strategy”	of	this	
report.

b) Financing	of	sustainable	projects:

As	part	of	its	firm	commitment	to	strengthening	the	local	productive	fabric,	ABANCA	holds	stakes	in	companies	engaged	in	
the	 operation	 and	management	 of	 wind	 farms,	 thereby	 contributing	 to	 the	 development	 of	 renewable	 and	 sustainable	
energy.

Further	initiatives

With	a	view	to	delivering	greater	value	to	its	clients,	ABANCA	has	launched	B100,	a	new	digital	banking	model	built	around	
three	pillars:	personal	health,	planetary	health	and	financial	wellbeing.	B100	champions	a	new	category	of	banking	known	
as	Healthy	Banking.	First,	B100	allocates	25%	of	the	revenue	generated	from	each	payment	made	by	a	customer	using	its	
“Pay	to	Save”	debit	card	to	a	project	aimed	at	tackling	marine	pollution.	Moreover,	it	rewards	physical	activity	through	its	
Health	Account,	through	which	the	client	can	set	a	daily	step	target	that,	if	achieved,	results	in	an	additional	amount	being	
credited	to	that	account.	It	also	offers	tools	to	support	saving,	such	as	various	rounding	options,	regular	scheduled	transfers	
and	the	ability	to	split	the	remunerated	Save	Account	into	different	‘piggy	banks’,	among	others.	Since	its	launch	in	2024,	it	
has	 attracted	more	 than	 100,000	 clients,	 one	 third	 of	whom	 cite	 plastic	 recovery	 as	 their	 primary	 reason	 for	 becoming	
clients.	To	date,	nearly	9	tonnes	of	plastic	have	been	recovered.

1.3.3. Interaction	between	sustainability	matters	and	ABANCA’s	strategy	and	business	model

1.3.3.1. Integration	of	impact,	risk	and	opportunity	management	into	ABANCA’s	strategy	and	business	
model

ABANCA	makes	the	management	of	sustainability	matters	and	their	associated	impacts,	risks	and	opportunities	an	integral	
part	of	the	Group’s	overall	management	framework.	This	ensures	decision-making	focused	on	the	most	material	matters,	as	
well	as	strengthening	organisational	resilience.

ABANCA	 has	 carried	 out	 an	 impact	 analysis	 exercise	 in	 accordance	with	 the	methodology	 developed	 by	UNEP	 FI.	 Along	
these	lines,	the	geographical	scope	has	been	determined	on	the	basis	of	materiality,	taking	into	account	the	distribution	of	
turnover	relative	to	the	balance	sheet	across	the	various	countries	in	which	the	bank	operates.

Furthermore,	ABANCA’s	Business	Environment	Scan	(BES)	assesses	how	climate-	and	environmental-related	risks,	together	
with	 broader	 external	 trends,	 may	 influence	 its	 operating	 environment,	 business	 model	 and	 forward-looking	 revenue-
generating	capacity.	For	more	information	on	the	BES,	see	section	“2.2.1	Strategy	resilience”.

Moreover,	ABANCA	has	performed	a	Double	Materiality	Assessment	to	 identify	 impacts,	 risks	and	opportunities	along	 its	
value	chain,	structured	around	the	sustainability	matters	deemed	material	to	the	entity.	The	main	aim	of	this	analysis	is	to	
be	able	to	inform	on	these	issues	and	defined	strategies	and	initiatives	that	meet	its	stakeholders'	needs	and	expectations.	

The	 Double	 Materiality	 Assessment	 revealed	 four	 material	 sustainability	 matters	 for	 the	 Group:	 Climate	 change,	 Own	
workforce,	Consumers	and	End-users,	and	Business	conduct.	Overall,	 the	material	 impacts,	 risks	and	opportunities	 (IROs)	
identified	within	 the	Climate	change	and	Consumers	and	End-users	 topics	are	predominantly	 located	 in	 the	downstream	
segment	of	the	value	chain.	By	contrast,	the	IROs	identified	under	the	Own	workforce	and	Business	conduct	topics	are	more	
closely	linked	to	the	Group’s	internal	operations.	On	the	basis	of	these	findings,	ABANCA	shapes	and	refines	its	strategy	and	
business	model.

For	more	information	on	ABANCA’s	inventory	of	material	impacts,	risks	and	opportunities,	together	with	the	methodology	
used	 to	 identify	 and	 assess	 them,	please	 see	 section	 “1.2.1	 Process	 for	 identifying	 and	evaluating	material	 IROs”	of	 this	
report.

This	 report	 also	 explains	 in	 detail	 how	 IROs	 are	managed,	 along	with	 the	 sustainability	matters	 of	 greatest	 relevance	 to	
ABANCA.	This	management	approach	 is	underpinned	by	clearly	defined	policies	and	objectives,	which	are	translated	 into	
specific	targets	supported	by	concrete	actions,	with	progress	assessed	against	established	metrics.	

For	 further	 information,	 please	 refer	 to	 the	 corresponding	 topical	 sections:	 "2.	 Environmental	 information",	 "3.	 Social	
Information"	and	"4.	Governance	Information".
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Financial	impacts	of	material	risks	and	opportunities	

When	carrying	out	its	Double	Materiality	Assessment,	ABANCA	identified	and	assessed	financial	risks	and	opportunities	in	
relation	to	ESG	matters	as	defined	under	the	ESRS,	in	alignment	with	the	Group’s	materiality	analysis	of	C&E	risks.

These	 risks	 and	 opportunities	 have	 been	 assessed	 by	 assigning	 a	 score	 based	 on	 parameters	 relating	 to	magnitude	 and	
likelihood	of	occurrence.

The	final	materiality	outcome	is	determined	by	applying	an	equal	weighting	of	50%	to	magnitude	and	50%	to	likelihood	of	
occurrence.

To	ensure	a	robust	and	structured	approach,	materiality	thresholds	have	been	established	across	the	different	assessment	
areas,	defining	qualitative	and	quantitative	criteria	that	enable	the	magnitude	of	each	risk	or	opportunity	to	be	classified	in	
accordance	with	the	predefined	scale.

As	a	result	of	this	process,	the	crystallisation	of	the	identified	risks	and	opportunities	could	give	rise	to	a	financial	effect	for	
the	 entity,	 whether	 positive	 or	 negative.	 However,	 in	 2025	 none	 of	 the	 risks	 or	 opportunities	 identified	 in	 the	 Double	
Materiality	Assessment	crystallised;	accordingly,	no	current	financial	effects	have	been	recognised.

For	 further	 detail	 on	 the	methodology	 applied,	 the	 scoring	 scale,	 the	materiality	 thresholds	 and	 the	 full	 list	 of	material	
impacts,	risks	and	opportunities,	please	refer	to	section	“1.2	Double	Materiality	Assessment”	of	this	report.	

Resilience	of	the	strategy	and	business	model	

ABANCA’s	strategic	planning	process	involves	the	entire	organisation,	with	the	aim	of	setting	priorities,	focusing	efforts	and	
ensuring	alignment	across	the	bank	in	both	the	definition	of	the	strategy	and	the	achievement	of	its	objectives.	Within	the	
framework	of	this	planning	process,	impacts,	risks	and	opportunities	are	identified	with	a	view	to	anticipating	and	adapting	
to	potential	 challenges	 that	may	affect	 the	entity’s	 activities	 in	a	 changing	environment.	 The	bank’s	 Strategic	Plan	has	a	
three-year	horizon	and	is	currently	in	the	implementation	phase	of	its	2025–27	Strategic	Plan.	Within	this	context,	a	range	
of	mechanisms	are	in	place	to	mitigate	the	bank’s	vulnerability	to	potential	adverse	events:

• Macroeconomic	scenario	review:	the	Strategic	Plan	is	defined	on	the	basis	of	a	forecast	macroeconomic	scenario.	
If	macroeconomic	developments	deviate	from	the	baseline	assumptions	set	out	in	the	Plan,	a	revision	of	both	the	
scenario	 and	 the	proposed	business	 objectives	may	be	 considered.	 Two	potential	 triggers	 for	 a	 revision	of	 the	
scenarios	are	identified:	the	detection	of	a	material	deviation	through	the	ongoing	monitoring	of	macroeconomic	
variables,	 and	 the	 occurrence	 of	 an	 external	 shock	 with	 a	 significant	 potential	 impact.	 If	 a	 scenario	 review	 is	
triggered,	 it	 is	escalated	 to	 the	Risk	 function	 to	assess	 its	materiality,	and	 the	 impact	of	 the	scenario	change	 is	
reflected	in	the	inflow	and	CoR	estimates.	The	business	objectives	are	then	recalibrated	accordingly.	

• Annual	 review	 of	 objectives:	 while	 the	 Strategic	 Plan	 has	 a	 three-year	 horizon,	 the	 objectives	 are	 reviewed	
annually	in	order	to	adjust	the	initial	forecasts	to	any	changes	that	may	have	arisen	during	the	year,	particularly	
those	 related	 to	 changes	 in	 the	 macroeconomic	 scenario	 and	 in	 interest	 rate	 curves.	 Moreover,	 regulatory	
developments,	market	trends	and	behaviours,	and	the	execution	of	the	Plan	itself	are	also	assessed,	together	with	
the	 crystallisation	of	 inorganic	 growth	 transactions	or	 changes	 in	projects	 considered	 critical	 for	 the	bank.	 This	
review	of	the	Plan	is	submitted	to	the	governing	bodies	in	January	each	year.

• Semi-annual	budget	review:	moreover,	at	the	midpoint	of	each	financial	year,	targeted	adjustments	to	objectives	
may	be	made	where	certain	circumstances	arise	during	the	period,	including:	divergent	performance	in	a	material	
business	 line	 relative	 to	 targets;	 unforeseen	 changes	 in	 the	 regulatory	 environment;	 exceptional	 events	 not	
initially	 contemplated	 with	 a	 material	 impact;	 and	 inorganic	 corporate	 transactions	 or	 organic	 events.	 These	
budget	revisions	are	also	submitted	to	the	governing	bodies	for	approval.

• Consideration	of	base	and	adverse	scenarios	in	planning:	the	financial	projections	set	out	in	the	Business	Plan	are	
linked	to	credit	risk	and	capital	planning	models	through	the	definition	of	a	Base	macroeconomic	scenario	and	an	
Adverse	 macroeconomic	 scenario,	 the	 latter	 reflecting	 a	 severe	 but	 plausible	 deterioration	 in	 economic	 and	
financial	 activity.	 The	 baseline	 scenario	 serves	 as	 the	 benchmark	 for	 assessing	 the	 sustainability	 of	 the	 bank’s	
business	model	 and	 its	 capacity	 to	withstand	 adverse	 scenarios	 and	 idiosyncratic	 shocks	 developed	within	 the	
capital	planning	process	(ICAAP),	a	core	pillar	of	the	supervisory	review	and	evaluation	process	(SREP),	which	the	
bank	must	undergo.	The	financial	projections	for	both	the	baseline	and	the	adverse	scenarios	are	submitted	to	the	
governing	bodies	for	approval.

• Analysis	of	C&E	factors	and	their	impact	on	the	business	model:	within	the	BES	exercise,	the	effects	of	physical	
risks,	 transition	 risks	 and	 pollution	 on	 the	 strategy	 and	 business	 model	 are	 considered,	 together	 with	 their	
transmission	 channels	 through	 the	 main	 macrotrends	 (macroeconomic,	 socio-demographic,	 technological,	
competitive	and	regulatory).	These	events	are	assessed	over	the	short,	medium	and	long	term	(2028,	2030	and	
2050,	 respectively).	 Both	 the	 impact	 on	 the	 overall	 business	 environment	 and	 the	 impact	 on	 the	 bank’s	main	
portfolios	are	assessed.	

For	 further	 detail	 on	 the	 resilience	 of	 the	 strategy	 to	 climate	 change,	 please	 refer	 to	 section	 “2.2.1	 Resilience	 of	 the	
strategy”	of	this	report.
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In	 2025,	 ABANCA	 updated	 its	 Double	 Materiality	 Assessment	 (from	 both	 an	 impact	 and	 a	 financial	 perspective)	 in	
accordance	with	the	requirements	set	out	in	the	CSRD.	Under	this	approach,	the	material	impacts,	risks	and	opportunities	
associated	with	 the	various	material	matters	defined	under	 the	ESRS	reporting	standards	have	been	 identified,	on	which	
ABANCA	bases	the	information	disclosed	in	this	document.

ABANCA	has	not	identified	any	material	impacts,	risks	or	opportunities	outside	the	topics	defined	by	EFRAG	in	AR	16	of	ESRS	
1;	however,	 it	 reports	all	 information	required	under	Law	11/2018	that	 is	not	covered	by	the	CSRD	Directive	or	the	ESRS	
standards.

1.3.3.2. Memberships,	indices	and	ratings

Memberships

ABANCA	actively	participates	 in	various	 industry	associations	 in	order	to	contribute	to	the	development	of	a	coordinated	
position	within	the	sector.	However,	in	specific	cases,	it	may	also	communicate	its	positions	directly	to	regulators	and	public	
authorities.	

ABANCA	 is	 a	member	 of	 a	 range	 of	 sectoral	 associations,	 including	 the	 Spanish	 Banking	 Association	 (AEB),	 the	 Spanish	
Confederation	of	 Savings	Banks	 (CECA),	 the	 Spanish	Mortgage	Association,	 the	Portuguese	Association	of	 Banks	 and	 the	
Portuguese	Association	of	Leasing,	Factoring	and	Renting,	with	total	membership	fees	amounting	to	€799,749.72.

In	 line	 with	 its	 Code	 of	 Ethics	 and	 Conduct	 and	 its	 Anti-Corruption	 Policy,	 ABANCA	 ensures	 full	 adherence	 to	 national	
regulations	governing	the	financing	of	political	parties	and	conducts	its	activities	with	due	respect	for	political	pluralism	in	
the	jurisdictions	in	which	it	operates.

ABANCA	 does	 not	make	 contributions	 or	 donations	 to	 political	 parties	 and	 their	 related	 foundations,	 nor	 does	 it	make	
contributions	to	election	campaigns.	Similarly,	it	abstains	from	entering	into	arrangements	involving	the	partial	or	full	write-
off	of	debt	with	political	parties	or	their	affiliated	foundations.

Furthermore,	 ABANCA	 upholds	 robust	 standards	 of	 conduct	 in	 areas	 such	 as	 sponsorships,	 donations	 and	 supplier	
relationships.	In	this	context,	ABANCA	does	not	currently	have	direct	lobbying	or	interest	representation	services	to	position	
itself	 before	 the	 authorities.	 For	 these	 purposes,	 a	 pressure	 group	 or	 lobby	 is	 defined	 as	 an	 organisation	 composed	 of	
individuals	with	the	capacity	to	advocate	for	specific	interests.

ABANCA	 also	 holds	 representation	 in	 foundations	 and	 sectoral	 bodies	 that	 foster	 the	 development	 of	 the	 agricultural,	
forestry,	fishing	and	industrial	sectors,	as	well	as	 in	non-profit	and	institutional	organisations	within	 its	sphere	of	activity.	
The	amount	spent	on	membership	fees	in	respect	of	these	entities	comes	to	€447,851.97.

In	tandem,	ABANCA	champions	sustainability	across	a	range	of	sectors	by	entering	into	financial	agreements	with	the	main	
representative	bodies,	offering	solutions	tailored	to	the	specific	needs	of	each	group.

ESG	indices	and	ratings

ESG	rating	agencies	have	assigned	ratings	that	endorse	the	sustainability	strategy	and	explicitly	acknowledge	how	the	bank	
conducts	 its	 operations,	 particularly	 in	 areas	 such	 as	 business	 ethics,	 corporate	 governance	 and	 the	 embedding	 of	 ESG	
considerations	across	its	activities.

Morningstar	Sustainalytics	rates	the	entity	at	8.0	(negligible	risk),	placing	ABANCA	as	the	second-best	institution	among	the	
587	 in	 its	 category	 (""regional	 banks)	worldwide.	 Across	 the	 full	 universe	 of	 banks	 assessed,	 ABANCA	 ranks	 14th	 out	 of	
1,003	institutions	globally.	

MSCI	ESG	Ratings	has	assigned	the	bank	a	score	of	8.0,	placing	it	in	the	AA	category	(Leader).	

Further	details	on	these	agencies’	ratings	are	available	at	ABANCA	–	Shared	Values.
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Moreover,	 ABANCA	 takes	 part	 each	 year	 in	 the	 assessment	 carried	 out	 under	 the	 Atlas	 Gallego	 de	 la	 Empresa	
Comprometida,	which	evaluates	 the	commitment	of	Galician	companies	 in	 relation	 to	 their	environment,	environmental	
sustainability,	 people	 and	 good	 governance.	 It	 is	 a	 research	 tool	 promoted	 by	 Economía	 Digital	 Galicia	 and	 launched	 in	
2020.

Furthermore,	 in	 2025	 ABANCA	 was	 recognised	 in	 the	 MERCO	 Companies	 ranking	 (89th	 place),	 reflecting	 its	 strong	
corporate	 reputation.	Moreover,	 the	MERCO	Responsibility	ESG	 ranking	evaluates	ABANCA’s	 standing	within	 the	 sector,	
highlighting	its	performance	in	areas	such	as	ethics	and	social	responsibility	(70th	place).

Last	 but	 not	 least,	 ABANCA	 earned	 the	 Top	 Employer	 2026	 certification,	 a	 distinction	 that	
places	 it	 among	 the	 world’s	 leading	 organisations	 for	 its	 people	 management	 practices.	
Beyond	 the	 recognition	 itself,	 this	 certification	 serves	 as	 a	 framework	 for	 the	 ongoing	
enhancement	of	our	employer	brand,	ensuring	an	inclusive,	healthy	and	development-focused	
working	 environment,	 aligned	with	 the	 principles	 of	 responsibility	 and	 ethics	 that	 underpin	
our	activities.

1.3.4. Engagement	with	stakeholders	

1.3.4.1. Dialogue	with	stakeholders

A	core	objective	 for	ABANCA	 is	 to	 sustain	an	ongoing,	 transparent	dialogue	with	all	 its	 stakeholders.	Through	a	 range	of	
communication	channels,	the	entity	aims	to	identify,	within	the	scope	of	its	social	responsibility,	the	material	aspects	of	its	
management,	together	with	the	related	risks	and	opportunities.

The	groups	consulted	 include	employees,	clients,	 shareholders,	 investors,	 suppliers,	 the	Group	 itself	and	 its	non-financial	
subsidiaries.	 ABANCA	 deploys	 a	 range	 of	 mechanisms	 to	 foster	 consultation	 and	 dialogue,	 placing	 active	 value	 on	
stakeholder	feedback.	Furthermore,	it	continuously	assesses	its	performance	and	reports	proactively	and	on	a	regular	basis	
to	all	stakeholders	involved.

• Workforce:	 ABANCA’s	 employee	management	model	 focuses	 on	 safeguarding	 employee	well-being,	 attracting	
and	 retaining	 top	 talent,	 and	 fostering	 their	development	and	engagement.	ABANCA	provides	a	broad	array	of	
opportunities	for	professional	development	through	an	extensive	range	of	training	programmes.

• Clients:	 ABANCA’s	 primary	 objective	 is	 to	 deliver	 the	 most	 comprehensive	 and	 high-quality	 service	 to	 its	
customers,	 with	 a	 clear	 focus	 on	 the	 retail	 business,	 consistently	 striving	 to	 achieve	 the	 highest	 levels	 of	
satisfaction	 across	 all	 its	 products	 and	 services.	 The	 bank	 is	 committed	 to	 supporting	 its	 customers	 in	 their	
transition	 towards	 a	 sustainable	 business	 model,	 developing	 a	 renewed	 value	 proposition	 that	 underpins	 this	
transformation.

• Shareholders	 and	 investors:	 Long-term	 value	 creation	 and	 ensuring	 the	 highest	 levels	 of	 transparency	 in	
information	are	key	pillars	of	ABANCA’s	relationship	with	its	shareholders	and	investors.

• Suppliers:	ABANCA	maintains	a	close	and	transparent	relationship	with	all	its	approved	suppliers,	underpinned	by	
values	 such	as	 reliability,	 expertise,	quality	 certification,	 commitment	and	concentration.	The	entity	 focuses	on	
optimising	the	use	of	resources	and	on	procuring	environmentally	responsible	products	and	services,	extending	
these	principles	across	its	partners	and	suppliers.

• Society:	 ABANCA	 operates	 under	 a	 management	 model	 aligned	 with	 its	 commitment	 to	 the	 territory’s	
socioeconomic	 development.	 Through	 Afundación,	 its	 social	 arm,	 it	 supports	 and	 drives	 initiatives	 that	 foster	
educational,	social	and	cultural	development	within	its	area	of	operation.

• Non-financial	subsidiaries:	ABANCA	maintains	a	fluid	and	transparent	dialogue	with	its	non-financial	subsidiaries	
through	 their	 governing	 bodies,	 in	 which	 it	 plays	 an	 active	 role,	 promoting	 either	 their	 direct	 adherence	 to	
ABANCA	Group’s	corporate	policies	or	 the	development	and	 implementation	of	 their	own	policies	aligned	with	
standards	of	conduct	and	values	consistent	with	those	established	by	ABANCA.	

Moreover,	collaboration	with	key	stakeholders	has	been	channelled	through	the	Double	Materiality	exercise,	under	which	
ABANCA	identifies,	consults	on	and	approves	the	main	material	sustainability	matters	with	the	relevant	areas	and	the	Board	
of	Directors,	while	taking	into	account	the	views	and	interests	of	stakeholders	(suppliers,	customers	and	shareholders).

ABANCA	 has	 a	 Communication	 Policy	 aimed	 at	 establishing	 a	 general	 framework	 for	 dialogue	 and	 engagement	with	 its	
various	 stakeholders.	 This	 policy	 aims	 to	preserve	 and	enhance	 the	bank’s	 reputation	 and	 image,	 promote	 its	 corporate	
values	 and	 support	 the	 achievement	 of	 its	 strategic	 objectives,	 ensuring	 that	 information	 is	 communicated	 in	 line	 with	
principles	of	transparency,	accuracy,	rigour,	consistency,	efficiency,	fairness,	responsibility	and	sustainability.
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Stakeholders Continuous	dialogue Regular	dialogue
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Satisfaction	surveys

Focus	group

Shareholders	and	
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Corporate	website

Shareholder	Relations	Office
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Management	bodies
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Management	bodies
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1.3.4.2. Integration	of	stakeholder	views	into	the	strategy	and	business	model

The	 primary	 aim	 of	 these	 consultations	 is	 to	 define	 strategies	 and	 initiatives	 that	 respond	 to	 stakeholders’	 needs	 and	
expectations,	which	are	subsequently	evaluated,	discussed	and	addressed	by	the	Board	of	Directors.

Each	 year,	 ABANCA	 works	 to	 reinforce	 its	 alliances	 and	 relationships	 with	 stakeholders,	 recognising	 them	 as	 a	 core	
component	of	its	corporate	strategy	and	culture.	This	allows	the	bank	to	deliver	solutions,	initiatives	and	forums	that	foster	
sustainable	development	and	contribute	to	broader	progress.	

As	 part	 of	 the	 Double	 Materiality	 exercise,	 ABANCA	 looks	 at	 market	 trends,	 along	 with	 relevant	 methodologies	 and	
benchmark	standards.	During	2025,	 the	expectations	of	 the	main	stakeholders	were	 identified	and	analysed,	 focusing	on	
sustainability	and	corporate	responsibility	matters.

To	ensure	effective	management,	specific	responsibilities	have	been	assigned	to	 individuals	and	areas	within	ABANCA	for	
the	oversight	of	IROs,	while	also	incorporating	the	perspective	of	shareholders	and	the	assessment	of	ESG	ratings.

Thus,	 the	 analysis	 brings	 together	 all	 parties	 involved	 in	 a	 structured	manner	 and	 spans	 each	 stage	 of	 the	 value	 chain,	
ensuring	 alignment	 with	 the	 business	 strategy	 and	 further	 incorporating	 sustainability	 matters	 into	 corporate	 decision-
making.

As	part	of	the	process	of	drawing	up	the	Strategic	Plan,	ABANCA	sets	up	dedicated	forums	for	dialogue	to	understand	how	
its	activities	affect	different	stakeholders.	It	likewise	carries	out	a	detailed	analysis	of	the	environment,	customer	behaviour	
and	prevailing	market	trends,	with	the	aim	of	capturing	their	expectations	and	views	and	incorporating	them	into	strategic	
decision-making.	Along	these	 lines,	 the	bank	has	a	range	of	engagement	channels	that	enable	 it	 to	gather	 feedback	on	a	
recurring	 basis	 in	 the	 ordinary	 course	 of	 its	 activities.	 This	 approach	 enables	 ABANCA	 to	 refine	 its	 business	model	 and	
strategic	lines	of	action,	responding	more	effectively	to	market	needs	while	sustaining	its	competitiveness.

The	Strategic	Plan	is	communicated	and	cascaded	to	all	the	Bank’s	employees,	ensuring	they	are	informed	and	aligned	with	
the	Bank’s	 vision	 and	objectives.	 This	 process	not	only	 supports	 the	effective	 execution	of	 the	 strategy,	 but	 also	 fosters	
team	engagement	and	active	participation	in	achieving	organisational	objectives.

At	ABANCA,	the	Board	of	Directors	 is	kept	 informed	of	stakeholders’	views	and	 interests	through	a	structured	process	of	
dialogue	 and	 information	 gathering.	 The	 results	 are	 reported	 periodically	 to	 the	 Board	 of	 Directors	 through	 dedicated	
sustainability	 reports,	 structured	 around	 a	 dashboard	 compiled	 by	 the	 different	 areas.	 This	 dashboard	 brings	 together,	
among	 other	 aspects,	 the	 main	 concerns	 and	 issues	 relating	 to	 key	 stakeholder	 groups,	 including	 sustainability-related	
impacts.	The	information	collected	is	analysed	and	presented	during	Board	of	Directors’	sessions,	ensuring	the	Board	is	fully	
informed	and	able	to	address	proactively	the	concerns	identified	by	the	different	areas.

In	 this	 way,	 ABANCA	 ensures	 decision-making	 is	 aligned	 with	 stakeholder	 expectations,	 as	 well	 as	 with	 the	 Group’s	
sustainability	objectives.

1.4. Governance	and	sustainability

1.4.1. The	role	of	the	management,	governing	and	supervisory	bodies

1.4.1.1. Composition	of	the	management,	governing	and	supervisory	bodies

ABANCA’s	 Corporate	Governance	model	meets	 the	 highest	 international	 standards	 and	 serves	 as	 a	 basis	 for	 fulfilling	 its	
mission	as	a	sustainable,	profitable	and	creditworthy	financial	institution	oriented	towards	the	needs	of	its	customers	and	
shareholders.

	The	Board	of	Directors8

Members	of	ABANCA’s	Board	of	Directors

The	composition	of	the	Board	of	Directors	of	ABANCA	Corporación	Bancaria,	S.A.	is	set	out	below:
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Chair
Juan	Carlos	Escotet	Rodríguez
Proprietary	director
Appointment:	June	2017	9

CEO
Francisco	Botas	Ratera
Executive
Appointment:	June	2014
Other	positions:	Executive	
Credit	Commission

Member
Ana	da	Cunha	Barros
Independent	director
Appointment:	July	2019
Other	positions:	Comprehensive	
Risk	Commission

Member
Eduardo	Eraña	Guerra
Independent	director
Appointment:	October	
2016
Other	positions:	
Appointments	and	
Sustainability	Commission

Member
José	García	Montalvo
Independent	director
Appointment:	August	2014
Other	positions:	Audit	and	
Compliance	Commission,	
Remuneration	Commission,	
Comprehensive	Risk	Commission

Member
Inês	Oom	Ferreira	de	
Sousa
Independent	director
Appointment:	June	2025
Other	positions:	
Comprehensive	Risk	
Commission

Member
Leticia	Iglesias	Herraiz
Independent	director
Appointment:	May	2018
Other	positions:	Audit	and	
Compliance	Commission,	
Comprehensive	Risk	Commission

Member
Manuel	López	Figueroa
Independent	director
Appointment:	October	
2019
Other	positions:	Executive	
Credit	Commission,	
Appointments	and	
Sustainability	Commission

Member
Pedro	Raúl	López	Jácome
Other	non-executive
Appointment:	June	2014
Other	positions:	Executive	Credit	
Commission,	Audit	and	
Compliance	Commission,	
Appointments	and	Sustainability	
Commission,	and	Remuneration	
Commission

Member
Javier	Alonso	Ruiz-Ojeda
Independent	director
Appointment:	October	
2025
Other	positions:	Audit	
and	Compliance	
Commission

Member
Rosa	María	Sánchez	Yebra	
Alonso
Independent	director
Appointment:	November	2021
Other	positions:	Comprehensive	
Risk	Commission,	Remuneration	
Commission
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Secretary
José	Eduardo	Álvarez-Naveiro	
Sánchez
(non-director)

Deputy	Secretary
María	Consolación	Borrás	
Retamero
(non-director)

Composition	of	the	Board	of	Directors	

The	composition	and	diversity	of	the	members	of	ABANCA’s	administrative,	management	and	supervisory	bodies	are	key	
pillars	 in	 fostering	balanced,	effective	and	 representative	governance.	 In	 this	 context,	 a	 table	 is	provided	 setting	out	 the	
composition	of	the	Board,	including	the	number	of	executive	and	non-executive	members.	

Members	of	the	Board	of	Directors	 2024 2025

Executive	members 1 1

Non-executive	members 11 10

Total	members 12 11

Within	ABANCA’s	governing	bodies,	employees	or	workers	are	not	directly	represented	by	members	of	the	Board.	However,	
the	People	and	Talent	Division	is	responsible	for	managing,	channelling	and	escalating	workforce-related	matters,	thereby	
ensuring	that	employees’	needs	and	concerns	are	taken	into	account	in	decision-making.	

ABANCA’s	Board	of	Directors	brings	 together	extensive	experience	across	 the	 financial	 sector,	with	particular	 strength	 in	
areas	 such	 as	 universal	 banking,	 risk	 management,	 auditing,	 investment	 banking,	 electronic	 payment	 methods	 and	 the	
development	 of	 digital	 products;	 as	 well	 as	 in	 leading	 initiatives	 in	 capital	 markets,	 corporate	 strategy,	 finance	 and	
sustainability,	 thereby	consolidating	deep	expertise	 in	the	design	and	management	of	diversified	financial	products,	 from	
payment	solutions	to	investment	services	across	the	geographies	in	which	it	operates.	The	Board	receives	annual	regulatory	
training	 from	 the	 United	 States,	 in	 line	 with	 the	 priorities	 established	 by	 the	 US	 regulator.	 This	 breadth	 of	 experience	
strengthens	 ABANCA’s	 capacity	 to	 operate	 in	 competitive,	 fast-evolving	 markets	 with	 innovative	 solutions	 tailored	 to	
different	regions.

Appointments	are	subject	 to	a	 favourable	prior	 report	 from	the	Appointments	and	Sustainability	Committee,	whose	 role	
includes	assessing	the	balance	of	knowledge,	capabilities,	diversity	and	experience	required	on	the	Board	of	Directors,	as	
well	as	defining	the	functions	and	skills	needed	for	a	specific	appointment	and	evaluating	the	time	commitment	necessary	
for	the	effective	discharge	of	duties.

Diversity	of	the	Board	of	Directors

Gender	diversity	among	the	members	of	the	Board	of	Directors	is	presented	in	the	following	table:

	 2024 2025

Women Men Gender	diversity	(*) 	Women Men	 Gender	diversity	(*)10

Members	of	the	Board	
of	Directors	 4 8 33% 4 7 36%

The	 selection	 of	 members	 of	 the	 Board	 of	 Directors	 has	 been	 conducted	 in	 line	 with	 criteria	 of	 professionalism,	
independence,	 diversity,	 personal	 standing	 and	 experience	 in	 managing	 financial	 institutions,	 and	 is	 governed	 by	 the	
principles	and	rules	set	out	in	the	Suitability	Policy.

ABANCA’s	Board	of	Directors	also	 reflects	diversity	 in	 terms	of	geographic	origin,	 academic	background	and	professional	
profile,	as	evidenced	by	the	profiles	of	Board	members	published	on	the	corporate	website,	thereby	fostering	a	plurality	of	
views	within	the	Board,	in	line	with	the	provisions	of	Guideline	EBA/GL/2021/06.
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Furthermore,	ABANCA’s	Directors’	Suitability	Policy	establishes,	in	Section	Six	(Diversity	in	the	composition	of	the	Board	of	
Directors),	that	the	Board	shall	ensure	there	is	no	discrimination	on	the	grounds	of	gender,	race,	skin	colour,	ethnic	or	social	
origin,	genetic	characteristics,	religion	or	beliefs,	membership	of	a	national	minority,	wealth,	birth,	disability,	age	or	sexual	
orientation.

In	 any	 event,	 it	 will	 ensure	 that	 selection	 procedures	 for	 its	 members	 promote	 diversity	 in	 academic	 and	 professional	
backgrounds,	 gender,	 age,	 geographical	 origin	 and	 experience,	 facilitate	 the	 appointment	 of	 female	 directors	 and,	more	
generally,	are	free	from	implicit	biases	that	could	give	rise	to	discrimination.

Moreover,	 ABANCA	 will	 actively	 seek	 out,	 and	 include	 among	 potential	 candidates,	 women	 who	meet	 the	 appropriate	
professional	profile,	with	the	aim	of	achieving	at	least	the	percentage	of	female	representation	on	the	Board	of	Directors	
required	under	the	applicable	legislation	at	any	given	time.

Within	the	organisational	structure	of	ABANCA	Group,	the	number	of	independent	members	on	the	Board	of	Directors	plays	
a	critical	role	 in	ensuring	transparency,	 impartiality	and	efficiency	 in	decision-making.	Accordingly,	 independent	members	
provide	an	objective	and	autonomous	perspective,	 free	from	executive	ties	or	personal	 interests	within	the	organisation,	
thereby	 contributing	 to	 the	 effective	 oversight	 of	 corporate	 activities	 and	 strategy.	 Their	 involvement	 reinforces	 the	
principles	of	good	corporate	governance	and	helps	ensure	balanced	Board	deliberations,	to	the	benefit	of	all	stakeholders.	

The	following	table	shows	the	proportion	of	independent	members	on	11ABANCA’s	Board	of	Directors.

2024 2025
%	Independent	members	of	the	
Board	of	Directors

	75	% 	73	%
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Composition	of	the	Steering	Committee

The	composition	of	the	Steering	Committee	of	ABANCA	Corporación	Bancaria,	S.A.	is	as	follows:

Francisco
Botas	Ratera

CEO

	

José	Eduardo
Álvarez-Naveiro	Sánchez

Corporate	Governance	and	
Legal	Affairs	Division

	

María
Camino	Agra

People	and	Talent	Division

	

Alfonso
Caruana	Cámara

International	Business	
Division

Alberto
De	Francisco	Guisasola

Finance	Division

	

Miguel	Ángel
Escotet	Álvarez
Corporate	Social	
Responsibility	and	

Communication	Division

	

Gabriel
González	Eiroa

Commercial	Division

	

Sonia
Lucio	Vélez

ABANCA	Insurance	
Division

Jorge
Martínez	Martínez

Payment	Methods	and	
Consumer	Division

	

Manuel
Nogueira	Fernández

Business	Development	and	
Clients	Division

	

Pablo
Triñanes	Lago

Corporate	Control	and	
Risks	Division

	

José	Manuel
Valiño	Blanco

IT,	Information,	Processes	
and	Operations	Division

Pedro
Veiga	Fernández

Strategic	Planning	and	
PMO	Division

	

Juan	Luis
Vargas-Zúñiga	Mendoza

Capital	Markets,	
Management	and	

Institutional	Distribution	
Division

	

José	Luis
Vázquez	Fernández
Credit	Division

	

Julián
Serrapio	Vigo
Audit	Division
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1.4.1.2. Duties	and	responsibilities	of	the	management,	governing	and	supervisory	bodies	

Duties	and	responsibilities	of	the	Board	of	Directors

The	Board	of	Directors	performs	its	duties	with	unity	of	purpose	and	independence	of	judgement,	and	is	at	all	times	guided	
by	the	corporate	interest,	understood	as	the	pursuit	of	a	profitable	and	sustainable	business	over	the	long	term,	promoting	
its	continuity	and	the	maximisation	of	the	company’s	value.	

Furthermore,	in	pursuing	the	corporate	interest,	in	addition	to	complying	with	laws	and	regulations	and	acting	in	good	faith,	
with	 integrity	 and	 in	 accordance	with	 generally	 accepted	practices	 and	 standards,	 it	 seeks	 to	balance	 that	 interest	with,	
where	appropriate,	the	legitimate	interests	of	its	employees,	its	suppliers,	its	customers	and	other	stakeholders.	Moreover,	
it	seeks	to	balance	the	impact	of	the	company’s	activities	on	society	as	a	whole	and	on	the	environment,	focusing	on	the	
need	 to	mitigate	 climate	 change	and	adapting	 to	 its	 effects,	 integrating	 sustainability	and	 social	 responsibility	 into	 its	
corporate	strategy.

For	that	reason,	the	Board’s	remit	encompasses	approving	the	sustainability	strategy,	as	well	as	overseeing	and	monitoring	
the	 actions	 required	 for	 its	 implementation	 and	 execution,	with	 a	 view	 to	 generating	 value	 and	 assessing	 the	 extent	 to	
which	it	is	effectively	complied	with	and	embedded	across	the	company.

Within	 the	 framework	 of	 the	 governance	 of	 impacts,	 risks	 and	 opportunities,	 the	 Audit	 and	 Compliance	 Committee	 is	
entrusted	 with	 drawing	 up	 the	 relevant	 report	 for	 submission	 to	 the	 Board.	 The	 Board	 of	 Directors	 bears	 ultimate	
responsibility	for	approving	the	consolidated	Non-Financial	Information	and	Sustainability	Information	Statement,	as	well	as	
for	approving	and	reviewing	the	strategies	and	policies	governing	the	assumption,	management,	oversight	and	mitigation	of	
risks.	To	that	end,	ABANCA	Group	has	established	a	robust	organisational	framework	enabling	it	to	address,	in	an	integrated	
manner,	the	management	of	impacts,	risks	and	opportunities	relating	to	sustainability	and	social	responsibility.	

In	 this	 context,	 the	 Nomination	 and	 Sustainability	 Committee,	 the	 Comprehensive	 Risk	 Committee,	 the	 Audit	 and	
Compliance	Committee,	the	Corporate	Social	Responsibility	and	Sustainability	Committee,	the	ESG	Steering	Committee,	and	
the	ESG	and	Sustainability	function	play	a	central	role	in	the	assessment	and	management	of	these	matters.	These	bodies	
not	only	oversee	compliance	with	strategic	objectives	relating	to	ESG	(environmental,	social	and	governance)	risks,	but	also	
provide	 advice	 to	 the	 Board	 of	Directors,	 thereby	 ensuring	well-informed	decision-making	 aligned	with	 the	 principles	 of	
sustainability	and	responsible	management.

Duties	and	responsibilities	of	the	Steering	Committee

The	 Steering	 Committee	 is	 tasked	 with	 defining,	 overseeing	 and	 monitoring	 the	 institution’s	 core	 strategic	
priorities.	 Its	purview	 includes	proposing	and	monitoring	 the	 strategic	plan,	 as	well	 as	managing	 the	entity’s	
annual	budget	and	operating	plan.	

Furthermore,	 this	body	 is	 responsible	 for	approving	 the	overarching	annual	objectives,	ensuring	 their	proper	
allocation	across	the	various	business	lines,	responsibility	centres	and	organisational	segments.	

Moreover,	 it	plays	a	key	role	 in	taking	material	corporate	decisions	and	 in	overseeing	the	entity’s	day-to-day	
operations,	ensuring	alignment	with	the	established	vision	and	strategic	objectives.
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Composition	of	the	commissions

Audit	and	Compliance	Commission

Director Position Category Appointment
José	García	Montalvo Chair Independent	

director
August	201412

Leticia	Iglesias	Herraiz Member Independent	
director

May	201813

Pedro	Raúl	López	Jácome Member Other	non-
executive

August	2014

Javier	Alonso	Ruiz-Ojeda Member Independent	
director

July	2025

José	Eduardo	Álvarez-Naveiro	
Sánchez

Secretary	(non-
member)

Comprehensive	Risk	Commission

Director Position Category Appointment
Leticia	Iglesias	Herraiz Chair Independent	

director
Sep.	201814

José	García	Montalvo Member Independent	
director

Aug	201415

Inês	Oom	Ferreira	de	Sousa Member Independent	
director

Jul	2025

Ana	da	Cunha	Barros Member Independent	
director

Oct	2020

Rosa	María	Sánchez-Yebra	Alonso Member Independent	
director

Nov	2021

José	Eduardo	Álvarez-Naveiro	Sánchez	 Secretary	(non-member)

Appointments	and	Sustainability	Commission

Director Position Category Appointment
Eduardo	Eraña	Guerra Chair Independent	

director
Oct	2016

Pedro	Raúl	López	Jácome Member Other	non-
executive

Jun	2016

Manuel	López	Figueroa Member Independent	
director

May	2025

José	Eduardo	Álvarez-Naveiro	Sánchez	 Secretary	(non-member)
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12	Served	as	Chair	 from	August	2014	 to	May	2018	and	was	a	member	 from	May	2018	 to	 June	2022,	whereupon	he	was	
reappointed	Chair.
13	Served	as	Chair	from	May	2018	to	June	2022,	whereupon	she	was	appointed	as	a	member.
14	Served	as	member	from	September	2018	to	June	2022,	whereupon	she	was	appointed	Chair.
15	Served	as	a	member	from	August	2014	to	September	2018	and	as	Chair	from	October	2018	to	June	2022,	whereupon	he	
was	reappointed	as	a	member.



Remuneration	Commission	

Director Position Category Appointment
Rosa	María	Sánchez-Yebra	Alonso Chair Independent	

director
Mar	2025

José	García	Montalvo Member Independent	
director

Aug	2014

Pedro	Raúl	López	Jácome Member Other	non-
executive

Jun	201616

José	Eduardo	Álvarez-Naveiro	Sánchez Secretary	(non-member)

Executive	Credit	Commission

Director Position Category Appointment
Francisco	Botas	Ratera Chair Executive Aug	2014
Manuel	López	Figueroa Member Independent	

director
Mar	2020

Pedro	Raúl	López	Jácome Member Other	non-
executive

Aug	2014

José	Eduardo	Álvarez-Naveiro	Sánchez Secretary	(non-member)
José	Luis	Dorrego	Martín-Barbadillo Deputy	Secretary	(non-

member)

Management	and	oversight	of	sustainability	matters

The	powers	over	economic,	environmental	and	social	matters	exercised	directly	by	the	Board	on	a	non-delegable	basis	are	
set	out	in	the	Regulations	of	the	Board	of	Directors.

In	exercising	its	overarching	supervisory	function,	the	Board	is	vested,	among	other	powers,	with	approving	a	sustainability	
strategy	aimed	at	value	creation,	as	well	as	monitoring	it	and	assessing	the	extent	to	which	it	is	effectively	implemented	and	
complied	with	within	the	Company.

Through	 its	 Appointments	 and	 Sustainability	 Committee,	 the	 Board	 periodically	 evaluates	 and	 reviews	 the	 Company’s	
sustainability	 strategy,	with	a	 view	 to	ensuring	 that	 it	 fulfils	 its	purpose	of	promoting	 the	 corporate	 interest	 and,	where	
appropriate,	 takes	 into	 account	 the	 legitimate	 interests	 of	 the	 remaining	 stakeholders.	 Furthermore,	 it	 ensures	 that	 the	
bank's	 sustainability	practices	adapt	 to	 the	established	strategy	and	policies.	This	body	 is	also	 responsible	 for	setting	 the	
general	guidelines	governing	risk	management	through	the	Corporate	Risk	Framework.	

The	Comprehensive	Risk	Commission,	which	reports	to	the	Board	of	Directors,	is	also	tasked	with	overseeing	the	effective	
implementation	 of	 the	 Bank’s	 risk	management	 strategies,	 including	 those	 relating	 to	 ESG	 risks,	 in	 order	 to	 assess	 their	
alignment	with	the	approved	risk	strategy	and	risk	appetite.	To	this	end,	this	commission	systematically	reviews	exposures	
to	 the	main	 risk	 types,	 including	 the	 underlying	 climate	 and	 environmental	 risk	 factors	 in	 each	 case,	 and	 analyses	 and	
evaluates	the	risk	management	control	strategy	and	policy	proposals.

When	 it	 comes	 to	 risk	management,	 the	 Comprehensive	 Risk	 Commission	 is	 also	 responsible	 for	 advising	 the	 Board	 of	
Directors	 on	 the	 bank’s	 overall	 risk	 propensity	 (including	 environmental	 and	 climate-related	 risks),	 both	 current	 and	
forward-looking,	as	well	as	on	its	strategy	in	this	area,	and	for	assisting	it	in	overseeing	the	implementation	of	that	strategy,	
which	also	entails	defining	risk	appetite,	policies	and	methodologies	on	ESG-related	matters.	As	regards	ESG	risk	matters,	
the	commission	monitors,	on	a	monthly	basis,	the	key	progress	made	under	the	ESG	strategic	plan.	

A	key	management	body	within	ABANCA	is	the	ESG	Steering	Committee,	which	is	tasked	with	integrating	ESG	aspects	into	
management	and	risk,	and	which	is	composed	of	representatives	from	the	various	units.	The	ESG	Steering	Committee	meets	
on	a	monthly	basis	and	provides	internal	support	for	the	incorporation	of	information	into	the	bank’s	systems	to	facilitate	
the	 integration	of	 ESG	 criteria,	 the	 transition	of	 the	product	 catalogue,	 training	 in	 sustainability	matters	 and	progress	 in	
meeting	regulatory	expectations,	among	other	functions.	Progress	on	the	work	carried	out	by	the	ESG	Steering	Committee	
is	 reported	on	a	monthly	basis	 to	the	two	commissions	referred	to	above.	Accordingly,	 the	bank	ensures	 full	 integration,	
taking	into	account	the	periodic	reporting	submitted	to	the	Board	on	sustainability	and	ESG	risks.
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During	2025,	work	was	undertaken	on	a	new	organisational	model	relating	to	sustainability,	culminating	in	its	approval	by	
the	governing	bodies	in	early	2026.	In	an	initial	phase,	the	cross-cutting	nature	of	the	bank’s	ESG	strategy,	together	with	the	
need	 to	 involve	 multiple	 areas,	 develop	 significant	 technological	 and	 training	 capabilities,	 and	 respond	 to	 a	 context	 of	
ongoing	regulatory	developments	and	intense	supervisory	pressure,	meant	that	the	rollout	of	the	bank’s	ESG	strategy	was	
structured	as	a	 set	of	 strategic	projects:	project	 leads	 (Risks,	Credit	and	Sustainability),	a	multidisciplinary	working	 team,	
coordination	by	the	PMO,	a	dedicated	project	budget	and	monthly	SteerCo	monitoring.	

Following	 this	 initial	 phase,	 the	 need	 emerged	 to	 consolidate	 the	 ESG	 function	within	 the	 organisation,	 provide	 it	 with	
greater	 stability	 and	 strengthen	 it	 to	 support	 its	 future	 development.	 The	 bank	 has	 opted	 for	 an	 organisational	 model	
which,	without	relinquishing	 its	cross-cutting	and	multidisciplinary	nature,	enhances	 its	visibility	within	the	organisational	
structure	 by	 establishing	 clear	 hierarchical	 and	 functional	 reporting	 lines.	 Accordingly,	 the	 bank	 has	 evolved	 its	 ESG	
organisational	structure	towards	an	embedded	model	by	establishing	a	new	ESG	&	Sustainability	area,	as	part	of	the	larger	
Strategic	Planning	and	PMO	Division.	This	area	 is	 responsible	 for	heading	up	and	coordinating	all	 functions	specialised	 in	
ESG	matters	within	the	bank.	The	individual	responsible	for	ESG	matters	within	each	of	the	relevant	areas	(Credit,	Business,	
Finance,	 IT,	 etc.)	 that	 currently	 perform	 specialised	 ESG	 functions	 will	 retain	 their	 hierarchical	 reporting	 line	 to	 their	
respective	management,	while	having	a	functional	reporting	line	to	the	new	ESG	&	Sustainability	team.

This	 organisational	 approach	 enables	 the	 bank	 to	 reinforce	 the	 ESG	 function	 as	 a	 core	 structural	 pillar	 of	 its	 strategy,	
providing	it	with	clear	and	stable	governance	while	preserving	its	cross-cutting	nature	and	ensuring	a	holistic	approach	to	
sustainability	 management.	 Moreover,	 it	 strengthens	 coordination	 and	 consistency	 across	 the	 different	 areas	 involved,	
enhances	 the	effectiveness	of	ESG	 initiative	delivery	and	provides	 the	bank	with	a	 solid	 foundation	 for	addressing,	 in	an	
orderly	and	consistent	manner,	the	growing	regulatory,	supervisory	and	strategic	challenges.

The	functions	of	the	management	and	supervisory	bodies	in	relation	to	the	management	of	impacts,	risks	and	opportunities	
include:

Board	of	Directors:

- The	approval	of	the	company’s	and	the	group’s	overarching	strategies,	through	the	monitoring	and	oversight	of	their	
execution,	 assuming	 responsibility	 for	 the	 administration	 and	 management	 of	 the	 company,	 as	 well	 as	 for	 the	
approval	of,	and	supervision	over,	the	implementation	of	its	strategic	objectives	and	risk	strategy.	The	approval	of	the	
Sustainability	 Policy	 corresponds	 to	 the	 Board	 of	 Directors,	which	will	 take	 the	 necessary	 steps	 to	 implement	 and	
oversee	the	effective	development	and	application	of	the	policy.

- Approve	all	manner	of	strategic	investments	or	transactions.

- Actively	participate	 in	 the	management	of	all	material	 risks	 covered	by	 solvency	 regulations,	ensure	 that	adequate	
resources	are	allocated	to	risk	management,	and	invest	in	asset	valuation	and	in	the	use	of	external	credit	ratings	and	
internal	models	relating	to	those	risks.

- Approve	and	review	the	strategies	and	policies	for	the	assumption,	management,	oversight	and	mitigation	of	risks	to	
which	the	company	is	or	may	be	exposed,	 including	those	arising	from	the	macroeconomic	environment	in	which	it	
operates	in	relation	to	the	phase	of	the	economic	cycle.

Appointments	and	Sustainability	Commission:

- This	 corporate	body	 regularly	 evaluates	 and	 reviews	 the	Bank’s	 sustainability	 strategy,	with	 the	 aim	of	 fulfilling	 its	
mission	 of	 promoting	 social	 interest,	 taking	 into	 account,	 where	 applicable,	 the	 legitimate	 interests	 of	 the	 other	
stakeholders.	 Furthermore,	 the	Appointments	and	Sustainability	Commission	 reviews	and	 submits	 to	 the	Board	 for	
approval	the	policies	and	measures	implemented	under	the	sustainability	strategy.

Comprehensive	Risk	Commission:

- Tasked	with	 evaluating,	managing	 and	 controlling	 risks	 to	 guarantee	 the	 content,	 integrity	 and	 efficacy	 of	 the	 risk	
appetite	framework,	while	advising	the	Board	on	all	risk-related	matters,	including	ESG	risks.

Audit	and	Compliance	Commission:

- Its	remit	includes	oversight,	supervision	and	assessment	of	the	preparation	process	and	the	integrity	of	financial	and	
non-financial	 information	 alike.	 It	 likewise	 oversees	 control	 and	management	 systems	 for	 both	 financial	 and	 non-
financial	 risks,	 ensuring	 compliance	 with	 regulatory	 requirements	 and	 the	 proper	 and	 effective	 application	 of	 the	
relevant	 criteria.	 It	 may	 also,	 when	 appropriate,	 submit	 recommendations	 or	 proposals	 to	 the	 Board	 of	 Directors	
aimed	at	safeguarding	their	integrity.

Executive	Credit	Commission:

- It	 is	 vested	 with	 broad	 powers	 delegated	 by	 the	 Board	 of	 Directors	 to	 manage	 financing	 operations	 of	 any	 kind,	
including	 their	granting,	amendment,	 renewal	and	 termination,	within	 the	banking	 realm.	As	 regards	ESG	risks,	 the	
transactions	submitted	to	this	body	include	an	individualised	analysis	carried	out	by	an	independent	expert	analyst.	
This	 analysis	 assesses	 eligibility	 under	 the	 EU	 Green	 Taxonomy,	 includes	 an	 initial	 alignment	 assessment,	 and	
incorporates	both	physical	and	transition	risk	analyses.
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Social	Responsibility	and	Sustainability	Committee:

- It	 puts	 forward	 the	 sustainability	 policy	 and	 strategic	 priorities	 to	 the	 relevant	 governing	 bodies	 and	 the	 Steering	
Committee	 for	approval,	establishes	management	and	control	measures,	monitors	key	performance	 indicators,	and	
reviews	and	approves	projects	 in	 this	area,	among	other	 functions.	The	General	Manager	of	Corporate	Control	and	
Risks	sits	on	this	Committee	to	ensure	coordination	between	the	main	risk	functions	in	the	ESG	sphere.

ESG	Steering	Committee:

- Endeavours	to	integrate	the	ESG	function	into	the	bank’s	day-to-day	management	and	operations,	while	maintaining	
oversight	 of	 the	 ESG	 strategic	 plan	 workstreams,	 the	 key	 actions	 related	 to	 meeting	 regulatory	 and	 supervisory	
expectations.	It	likewise	provides	support	to	systems	and	the	business	and	ensures	coordination	with	the	other	areas.	

Strategic	Planning	and	PMO	Division:

- responsible	for	defining,	updating	and	monitoring	the	sustainability	strategy,	as	well	as	the	strategic	plans	in	this	
area	 approved	 by	 the	 governing	 bodies.	 It	 is	 also	 tasked	 with	 drafting,	 updating	 and	 disseminating	 the	
sustainability	and	related	policies	and	presenting	them	to	the	governing	bodies	for	approval.

Social	Responsibility,	Sustainability	and	Communication	Division:

- responsible	for	defining,	updating	and	monitoring	the	social	responsibility	strategy	and,	through	the	Social	Work	
function,	for	coordinating	all	actions	carried	out	by	these	institutions.		

1.4.1.3. Controls	and	procedures	in	place	for	managing	impacts,	risks	and	opportunities.

For	ABANCA	Group,	high-quality	risk	management	is	a	fundamental	priority	and	a	cornerstone	of	its	strategy,	underpinned	
by	 an	 organisational	 structure	 that	 ensures	 this	 function’s	 independence	 and	 authority.	 Its	 risk	 policy	 is	 aimed	 at	
maintaining	 a	medium-low	 risk	 profile	 across	 all	 risk	 categories,	 viewing	 its	management	model	 as	 a	 key	 enabler	 of	 the	
achievement	of	its	strategic	objectives,	including	those	relating	to	ESG	risks.

Lines	of	defence	on	matters	relating	to	ESG:

The	governance	and	management	model	for	ESG	risks	is	continuously	evolving,	adapting	to	the	demands	of	the	sustainable	
finance	landscape.	

For	this	reason,	ABANCA	Group	has	adapted	 its	control	and	risk	management	framework,	 incorporating	ESG	risks	 into	 its	
governance	model.	Through	a	cross-cutting	approach,	these	risks	are	integrated	in	a	coordinated	and	progressive	manner,	
in	 line	with	 the	 organisational	 framework	 established	 by	 the	 bank,	 which	 spans	 the	 entire	 institution	 and	 is	 structured	
around	three	lines	of	defence:

1. First	line	of	defence:	functions	of	management	and	control	carried	out	by	the	Group's	units,	which	comprise	both	
the	 business	 units	 and	 the	 credit	 unit.	 Those	 units	 are	 responsible	 for	 managing	 and	 monitoring	 risks	 in	
accordance	with	the	Entity’s	risk	strategy	defined	through	risk	policies	and	regulations,	in	order	to	ensure	that	risk	
appetite	 and	 the	 authorised	 risk	 limits	 are	not	 exceeded.	 Thus,	 this	 first	 line	of	 defence	 comprises	 the	 activity	
primary	controls.	In	relation	to	ESG	risks,	the	ESG	and	Sustainability	department	acts	as	the	first	line	of	defence,	
together	with	Risk	Underwriting	and	Analysis	(specifically,	the	ESG	Credit	Risk	and	Underwriting	Procedures	area).

2. Second	 line	 of	 defence:	 encompasses	 the	 control	 functions	 undertaken	 independently	 and	 structured	 around	
comprehensive	and	holistic	risk	management,	through	the	Corporate	Control	and	Risks	Division	and	the	Corporate	
Governance	and	Legal	Affairs	Division,	including	all	types	of	the	Bank’s	risks.	From	this	line	of	defence,	policies	and	
regulations	are	submitted	to	governance	bodies	for	approval,	subsequent	implementation	and	communication	to	
the	first	line	of	defence	for	application	thereof	in	risk	management.	Once	implemented,	compliance	is	monitored	
through	oversight	of	first-line	management,	with	regular	reporting	to	the	governing	bodies	on	their	progress	and,	
where	deviations	are	identified,	the	proposal	of	appropriate	corrective	action	to	ensure	alignment	with	what	was	
previously	defined.	

More	 specifically,	 in	 the	 area	 of	 ESG	 risk,	 given	 its	 cross-cutting	 nature,	 the	 Corporate	 Control	 and	 Risks	 Division	 is	
responsible	for	coordinating	the	integration	of	ESG	risks	into	the	Group’s	Corporate	Risk	Framework	(as	ESG	risk	is	managed	
through	 the	 control	 frameworks	 of	 the	 different	 risk	 types),	 and	 for	 defining	 policies,	 internal	 regulations	 and	
methodologies,	 taking	 into	account	market	best	practices	and	supervisory	 requirements,	as	well	as	defining	risk	appetite	
and	monitoring	compliance	with	it.
Meanwhile,	 the	 Corporate	 Governance	 and	 Legal	 Affairs	 Division,	 which	 includes	 the	 compliance	 function,	 treats	
supervisory	regulations	relating	to	ESG	risks	as	one	of	the	regulatory	areas	subject	to	enhanced	oversight.	The	Compliance	
function,	 through	 the	 verification	 of	 applicable	 requirements	 in	 decision-making	 in	 relation	 to	 investment	 products	 and	
services,	supervises	the	integration	of	these	risks	in	the	aforementioned	products	and	services	offered	by	ABANCA.
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3. Third	 line	 of	 defence:	 supervisory	 functions	 carried	 out	 by	 Internal	 Audit.	 As	 the	 last	 line	 of	 defence,	 Internal	
Audit	 is	responsible	for	regularly	assessing	whether	the	policies,	approaches	and	procedures	are	adequate,	and,	
for	 verifying	 that	 said	 policies,	 approaches	 and	 procedures	 are	 effectively	 implemented.	 This	 line	 of	 defence	
controls	 both	 the	 first	 line	 of	 defence	 activity,	 monitoring	 its	 compliance	 with	 the	 policies,	 standards	 and	
procedures	 defined	 by	 the	 second	 line	 of	 defence,	 and	 the	 second	 line	 of	 defence,	 monitoring	 regulatory	
compliance	 and	 the	 proper	 implementation	 of	 any	 decisions	 made	 by	 the	 Bank’s	 governance	 bodies.	 Thus,	
Internal	 Audit	 is	 responsible	 for	 ensuring	 that	 policies,	 approaches	 and	 procedures	 are	 adequate,	 effectively	
implemented	and	regularly	revised.	The	revision	of	climate-related	and	environmental	risk	has	been	included	in	its	
working	plan.

In	general,	sustainability	matters	are	subject	to	close	oversight	by	the	bank’s	highest	governing	body.	With	regard	to	the	
ESG	 risk	 governance	model,	 the	bank	has	made	progress	by	 clearly	defining	 the	 responsibilities	of	 various	Commissions,	
including	 the	 Appointments	 and	 Sustainability	 Commission,	 the	 Comprehensive	 Risk	 Commission,	 the	 Executive	 Credit	
Commission,	the	Corporate	Social	Responsibility	and	Sustainability	Commission,	and	the	ESG	Steering	Committee	(linked	to	
the	Social	Responsibility	and	Sustainability	Commission).	

The	 governing	 bodies	 play	 a	 key	 role	 in	 defining	 and	 overseeing	 targets	 related	 to	 sustainability	 matters,	 as	 well	 as	 in	
managing	the	associated	impacts,	risks	and	opportunities.	Along	these	lines,	the	bank	has	a	governance	framework	in	place	
that	encompasses	 the	 setting	of	 strategic	objectives,	 the	allocation	of	 responsibilities	and	 the	 implementation	of	 control	
mechanisms.	 Through	 the	 aforementioned	 commissions	 and	 regular	 reporting,	 progress	 is	 continuously	 monitored,	
potential	deviations	are	identified	and	corrective	action	is	taken	where	necessary.

More	 specifically,	 in	 the	area	of	 risk,	 the	management	model	 is	 a	 key	 factor	 in	achieving	 the	bank’s	 strategic	objectives,	
including	 those	 relating	 to	 ESG	 risks.	 The	 Group’s	 organisational	 model	 for	 risk	 control	 and	 management	 follows	 the	
guidelines	 issued	 by	 the	 Basel	 Committee	 on	 Banking	 Supervision	 (BCBS),	 establishing	 a	 cross-cutting	 approach	 to	 risk	
management	that	encompasses	the	entire	organisation	and	consist	of	three	distinct	lines	of	defence,	encompassing	the	ESG	
risk	function.	In	early	2023,	this	was	further	strengthened	by	the	creation	of	the	ESG	Steering	Committee,	which	is	tasked	
with	driving	the	integration	of	ESG	considerations	into	the	bank’s	management,	while	also	maintaining	oversight	of	the	ESG	
strategic	 plan	workstreams	 and	 the	 key	 actions	 relating	 to	meeting	 regulatory	 and	 supervisory	 expectations;	 it	 operates	
under	the	Corporate	Social	Responsibility	and	Sustainability	Commission	and	includes	the	participation	of	the	CEO	and	the	
bank’s	main	divisions	responsible	for	this	area.	

In	this	context,	they	are	submitted	on	a	monthly	basis	to	the	Appointments	and	Sustainability	Commission,	as	well	as	to	the	
Comprehensive	Risk	Commission	(CRI),	which	specifically	oversees	ESG	risks	and	sustainability	matters.	The	bank	also	has	an	
ESG	 Regulatory	 Observatory,	 which	 enables	 it	 to	 monitor	 regulatory	 developments,	 trends	 and	 best	 practices	 and	 to	
anticipate	 their	 impact	 on	 its	 strategy.	 Moreover,	 the	 ESG	 strategic	 plan	 and	 the	 eligible	 portfolio,	 as	 well	 as	
decarbonisation	targets	and	the	approval	of	related	policies,	where	applicable,	are	reviewed	at	least	annually.

Meanwhile,	the	Audit	and	Compliance	Commission	is	tasked	with	overseeing	the	effectiveness	of	internal	control	and	risk	
management	systems,	as	well	as	approving	the	 identified	 impacts,	risks	and	opportunities.	 It	 likewise	receives	reports	on	
internal	 incidents	 from	 the	 bank’s	 information	 and	 internal	 control	 systems,	 as	 well	 as	 from	 its	 internal	 audit	 function,	
assessing	them	and	undertaking	the	necessary	corrective	action.

These	mechanisms	are	grounded	in	the	approval	of	the	sustainability	strategy	by	the	Board	of	Directors,	ensuring	effective	
oversight	and	consistent	progress	in	meeting	the	established	commitments	and	in	implementing	the	measures	required	for	
their	 development	 and	 execution.	 This	 body	 is	 also	 responsible	 for	 setting	 the	 general	 guidelines	 governing	 risk	
management	 through	 the	 Corporate	 Risk	 Framework.	 Moreover,	 in	 2022,	 2023,	 2024	 and	 2025	 it	 approved	 the	
decarbonisation	targets	for	2030	and,	on	an	annual	basis,	defines	its	ESG	risk	appetite.			

The	bank’s	Board	of	Directors	has	extensive	expertise	in	sustainability,	further	reinforced	by	initiatives	that	strengthen	its	
commitment	in	this	area.	By	implementing	the	ESG	Operational	and	Strategic	Plan,	which	sets	out	a	roadmap	for	integrating	
sustainability	criteria	into	its	management	and	promoting	responsible	growth,	together	with	the	2025	Global	Strategic	Plan,	
the	bank	ensures	that	the	management	of	material	impacts,	risks	and	opportunities	is	effectively	embedded	at	Board	level,	
drawing	on	the	knowledge	and	experience	of	its	members	in	this	area.	

This	expertise	is	further	strengthened	through	regular	consultation	with	a	permanent	internal	working	group	composed	of	
sustainability	 experts,	which	 includes	 the	 participation	 of	 at	 least	 one	member	 of	 the	 Board	 on	 environmental	matters,	
thereby	 providing	 a	 key	 strategic	 perspective.	 Moreover,	 the	 participation	 of	 Board	 members	 in	 committees	 or	
organisations	 focused	 on	 sustainability	 strengthens	 their	 capacity	 to	 address	 environmental	 challenges	 and	 to	 manage	
material	impacts,	risks	and	opportunities.

The	Board	Training	Plan	is	updated	annually;	in	recent	years,	members	of	the	Board	of	Directors	have	received	training	on	
sustainability	and	ESG	risks,	delivered	by	recognised	specialists	with	a	high	level	of	expertise	in	the	field,	enabling	them	to	
effectively	oversee	sustainability	matters.	

1.4.2. Information	and	sustainability	matters	addressed	by	ABANCA’s	Board	of	Directors
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1.4.2.1. Involvement	of	the	Board	of	Directors	in	managing	impacts,	risks	and	opportunities.

The	process	established	by	ABANCA	Group	for	reporting	on	sustainability	matters	to	the	administrative,	management	and	
supervisory	bodies,	as	well	as	to	the	relevant	Commissions,	integrates	the	identification	and	management	of	sustainability	
issues	material	to	the	Group.

The	impacts,	risks	and	opportunities	(IROs)	identified	and	assessed	as	material	for	the	bank	are	escalated	and	reported	to	
the	Audit	and	Compliance	Commission,	as	well	as	to	the	Appointments	and	Sustainability	Commission.	Moreover,	through	
its	Commitment	to	Human	Rights,	the	Ethics	Commission	oversees	and	monitors	reports	relating	to	potential	breaches	 in	
this	area.

This	 ensures	 that	 the	 Board	 of	Directors	 is	 fully	 informed,	 including	 of	 any	 actual	 or	 potential	 adverse	 impacts	 that	 the	
bank’s	 activities	may	 have	 on	 the	 environment	 and	 on	 people,	which	 are	 addressed	 in	 a	 holistic	manner	 as	 part	 of	 the	
bank’s	overall	 sustainability	 approach.	Accordingly,	 the	 information	provided	 to	 the	Board	of	Directors	encompasses	 the	
outcomes	and	effectiveness	of	the	policies,	actions,	indicators	and	targets	established	to	manage	IROs.

The	administrative,	management	and	supervisory	bodies	play	a	crucial	 role	 in	 integrating	sustainability	 issues	material	 to	
the	 bank	 into	 the	 corporate	 strategic	 framework.	 In	 overseeing	 the	 business	 strategy,	 they	 rigorously	 assess	 how	 these	
factors	may	affect	operations	and	the	achievement	of	strategic	objectives.	

Furthermore,	 through	 the	Double	Materiality	Assessment,	material	 sustainability-related	 impacts,	 risks	and	opportunities	
are	 identified	 and	 taken	 into	 account	 in	 the	 definition	 of	 the	 new	 2025–2027	 Strategic	 Plan,	 ensuring	 that	 the	 bank’s	
strategy	is	resilient,	sustainable	and	aligned	with	the	principles	of	social	responsibility.	The	Board	of	Directors	plays	a	pivotal	
role	in	shaping	a	business	model	that	balances	the	bank’s	growth	with	ESG	considerations,	enabling	it	to	anticipate	adverse	
scenarios,	 adapt	 to	 a	 dynamic	 environment	 and	 ensure	 well-balanced	 decision-making	 aligned	 with	 the	 interests	 of	 all	
stakeholders.

As	 outlined	 above,	 the	 administrative,	management	 and	 supervisory	 bodies	 address,	 and	 are	 regularly	 informed	 of,	 the	
management	 of	 sustainability	 matters	 relevant	 to	 the	 bank,	 ensuring	 their	 comprehensive	 oversight	 and	 enabling	 key	
decisions	to	be	taken	in	relation	to	these	matters,	aligned	with	the	bank’s	strategic	objectives.

For	further	information	on	the	sustainability	matters	considered	material	to	the	bank	(known	as	material	impacts,	risks	and	
opportunities),	see	section	“1.2	Double	Materiality	Assessment”.

1.4.3. Risk	management	and	internal	controls	over	sustainability	disclosures

1.4.3.1. Risk	management	and	internal	control	over	sustainability	issues.

ESG	aspects	have	been	core	areas	of	focus	since	the	bank’s	inception	and	are	progressively	being	embedded	into	the	non-
financial	risk	management	framework,	with	a	view,	among	other	objectives,	to	ensuring	the	reliability	of	the	non-financial	
information	disclosed	in	the	consolidated	Statement	of	Non-Financial	and	Sustainability	Information.	

Within	its	Corporate	Risk	Framework,	the	bank	incorporates	ESG	risk	management	as	a	risk	factor	within	its	traditional	risk	
structure.	

The	governance	and	organisational	model	for	ESG	risks	is	continuously	evolving,	adapting	to	the	demands	of	the	sustainable	
finance	 landscape.	 For	 this	 reason,	ABANCA	Group	has	adapted	 its	 risk	 control	 and	management	 framework,	 integrating	
ESG	 risks	 in	 a	 coordinated	and	progressive	manner	 across	 the	 three	 lines	of	defence.	 For	more	 information,	 see	 section	
“1.4.1.3	Controls	and	procedures	for	managing	impacts,	risks	and	opportunities”.		

The	bank	 integrates,	 through	 its	processes,	policies	and	 the	 functions	of	 its	governing	bodies,	a	management	 framework	
aimed	 at	 ensuring	 internal	 control	 over	 disclosures,	 structured	 as	 follows	 and	 directly	 overseen	 through	 the	 various	
Commissions	and	Committees,	thereby	ensuring	strategic	commitment	and	effective	oversight	in	decision-making.	

The	remit	of	the	Audit	and	Compliance	Commission	includes	the	oversight,	supervision	and	assessment	of	the	preparation	
process	and	the	 integrity	of	 financial	and	non-financial	 information	alike.	 It	 likewise	oversees	the	systems	for	 the	control	
and	management	 of	 financial	 and	non-financial	 risks,	 ensuring	 compliance	with	 regulatory	 requirements	 and	 the	 proper	
application	 of	 the	 established	 criteria,	 and,	where	 appropriate,	 submits	 recommendations	 or	 proposals	 to	 the	 Board	 of	
Directors	aimed	at	safeguarding	their	integrity.

Furthermore,	 since	 2018,	 ABANCA	 has	maintained	 a	 Process	Map	with	 assigned	 owners	 and	 controls,	 which	 undergoes	
regular	changes	and	updates.	Through	this	Process	Map,	it	is	possible	to	identify	the	participants	involved	in	each	process	
and	to	understand	the	tasks	to	be	carried	out	within	each	of	them.	The	management	of	non-financial	information	disclosure	
is	 an	 integral	 part	 of	 the	 bank’s	 processes.	 This	 encompasses	 the	 collection	 and	 clear,	 objective	 and	 chronological	
structuring	of	 information	on	 the	entity’s	 financial,	 social	and	environmental	performance	and	activities,	with	 the	aim	of	
providing	stakeholders	with	a	transparent	view	of	these	matters.
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The	drafting	of	this	report	is	also	included	within	these	processes,	covering	the	drafting	and	review	of	the	required	content	
using	the	Workiva	tool,	which	facilitates	the	identification	of	updated	regulatory	requirements,	as	well	as	the	automation	of	
the	 reporting	 process	 and	 improved	 traceability	 for	 the	 stakeholders	 involved.	 The	 committee	 likewise	 manages	 and	
coordinates	the	external	assurance	process	in	accordance	with	applicable	international	reporting	frameworks,	as	well	as	the	
subsequent	publication	of	the	report.

ABANCA	 has	 a	 C&E	 Risk	 Disclosure	 Policy	 that	 sets	 out	 the	 minimum	 disclosure	 requirements	 in	 relation	 to	 ESG	 risks,	
including	 their	 frequency	 and	 the	 associated	 responsibilities.	 The	 primary	 objective	 is	 to	 ensure	 that	 the	 information	
provides	 a	 complete	 and	 transparent	 view	 of	 ABANCA’s	 risk	 profile,	 in	 compliance	 with	 the	 applicable	 regulatory	
framework,	promoting	comparability	and	consistency	across	reports,	as	well	as	its	availability	to	all	stakeholders.		

This	process	allows	 for	 the	 identification	and	mitigation	of	 the	main	 risks	associated	with	 the	disclosure	of	 sustainability	
information,	 including	the	proper	 interpretation	and	application	of	applicable	regulatory	requirements,	 the	completeness	
and	integrity	of	data	from	multiple	sources,	the	availability	of	information,	the	processing	and	validation	of	both	qualitative	
and	quantitative	data,	as	well	as	the	accuracy	of	the	information	reported.

	During	the	year,	ABANCA	completed	the	roll-out	of	its	system	of	Internal	Control	over	Sustainability	Reporting	(ICSR),	which	
is	 now	 fully	 operational	 for	 the	 application	 of	 controls	 over	 this	 2025	 report,	 ensuring	 the	 highest	 levels	 of	 reliability,	
traceability	and	transparency	of	the	information	reported.
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1.4.4. Incentives	system

1.4.4.1. Remuneration	policy	of	the	Board	of	Directors

The	 Remuneration	 Policy	 of	 the	 Board	 of	 Directors	 of	 ABANCA	 Corporación	 Bancaria	 sets	 out	 the	 objectives	 of	 the	
remuneration	 system	 for	 the	 Entity’s	 directors,	 its	 general	 principles	 and	 alignment	 with	 the	 risk	 framework,	 the	
components	 of	 the	 system,	 and	 the	 governance,	 approval	 and	 control	 framework	 applicable	 to	 remuneration	 decisions	
affecting	directors.

The	remuneration	of	directors	is	designed	to	support	the	Bank’s	long-term	continuity	and	the	maximisation	of	shareholder	
value.	 It	 is	 aligned	with	 the	Entity’s	business	 strategy,	objectives,	 values	and	 long-term	 interests,	 and	 takes	 into	account	
ABANCA’s	competitive	position,	both	against	its	internal	targets	and	within	its	market	environment	and	the	financial	sector	
as	a	whole.	The	Directors’	Remuneration	Policy	is	aligned	with	ABANCA’s	broader	remuneration	policies,	with	the	aim	of:	

- Attracting,	retaining	and	motivating	the	professionals	required	by	the	Bank	to	ensure	an	appropriate	breadth	of	
knowledge,	 skills	 and	 experience	 on	 its	 Board	 of	 Directors,	 thereby	 enabling	 the	 appointment	 of	 suitable	
candidates	for	the	role,	in	accordance	with	prevailing	law	and	regulations.	

- Integrating	 the	principles	 for	 sound	 risk	management	 into	 the	 remuneration	 system,	preventing	excessive	 risk-
taking	that	exceeds	the	risk	appetite	approved	by	the	Bank.	

- Linking	the	variable	remuneration	system	to	sustainable,	risk-adjusted	performance,	rewarding	superior	levels	of	
performance.	In	line	with	the	above,	the	variable	remuneration	system	will	ensure	prudent	risk	management	and	
will	be	linked	to	a	set	of	pre-established	objectives.

- Aligning	the	remuneration	system	for	directors	with	the	measures	defined	in	the	remuneration	policy	applicable	
to	risk-takers	and	to	those	responsible	for	control	functions.

- Supporting	the	Bank’s	business	strategy,	as	well	as	to	its	long-term	interests	and	sustainability.

For	further	information	on	the	remuneration	policy,	see	section	"3.1.3	Quality	employment".

To	ensure	the	absence	of	conflicts	of	interest	and	to	minimise	incentives	for	excessive	risk-taking,	ABANCA	does	not	provide	
for	 variable	 remuneration	 for	 non-executive	 directors.	 In	 line	 with	 the	 EBA	 Guidelines	 (EBA/GL/2021/13),	 their	
remuneration	is	entirely	fixed.

In	the	case	of	executive	directors,	the	Board	establishes	an	incentive	scheme	in	line	with	that	defined	for	the	Bank’s	senior	
management.	 Variable	 remuneration	 is	 subject	 to	 the	 conditions	 set	 out	 in	 the	 Bank’s	 general	 remuneration	 policy	
applicable	to	the	identified	staff	and	risk-takers.	

The	variable	remuneration	of	executive	directors,	as	members	of	the	identified	staff,	is	governed	by	the	principles	set	out	in	
ABANCA	Group’s	Remuneration	Policy	in	force	at	any	given	time,	as	well	as	by	the	Board	of	Directors’	Remuneration	Policy	
and	the	legislation	applicable	to	their	position	as	executive	directors.

For	 further	 information	 on	 the	 Remuneration	 Policy	 for	 members	 of	 the	 Board	 of	 Directors,	 see	 the	 section	 titled	
“Remuneration	Policy	of	the	Board	of	Directors”	within	chapter	3.1.3	Quality	employment	of	this	report.

1.4.4.2. Inclusion	of	ESG	indicators	in	the	variable	remuneration	of	directors

Within	ABANCA	Group,	the	performance	of	senior	management	and,	in	the	case	of	the	Board	of	Directors,	is	assessed	with	
specific	regard	to	their	contribution	to	achieving	sustainability-related	targets	and	impacts,	thereby	reinforcing	the	Entity’s	
commitment	to	ESG	(environmental,	social	and	governance)	principles.	Since	2023,	the	weighting	of	ESG	indicators	in	the	
variable	 remuneration	 of	 executive	 members	 of	 the	 Board	 has	 increased,	 accounting	 for	 10%	 of	 the	 Bank’s	 overall	
objectives.	This	assessment	framework	comprises	two	main	components:

1. Assigning	a	weighting	of	5%,	 the	assessment	of	 the	customer	experience	under	 the	Bank’s	value	proposition	
(Customer	 Value	 NPS),	 a	 key	 indicator	 that	 reflects	 how	 the	 Group	 drives	 positive	 customer	 perception	 and	
satisfaction	in	line	with	its	corporate	values.

2. Assigning	 a	 weighting	 of	 5%,	 a	 composite	 indicator	 of	 progress	 in	 the	 ESG	 transition,	 comprising	 three	 key	
elements:	

• (40%)	Financing	of	activities	less	sensitive	to	the	sustainability	transition.

• (30%)	Mortgages	with	an	energy	performance	rating.

• (30%)	Fulfilment	of	the	commitments	arising	from	the	ESG	initiatives	and	agreements	to	which	ABANCA	
adheres.

The	assessment	of	the	results-based	component	of	executive	directors’	remuneration	will	focus	on	long-term	performance	
and	sustainability,	taking	into	account	both	current	and	forward-looking	risks.
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By	integrating	these	indicators	into	performance	assessment,	ABANCA	Group	ensures	that	senior	management’s	strategic	
decisions	 are	 aligned	 with	 sustainability	 objectives,	 thereby	 promoting	 a	 positive	 and	 lasting	 impact	 across	 all	 areas	 of	
management.

The	 General	 Meeting	 of	 Shareholders	 is	 the	 body	 tasked	 with	 approving	 the	 Board	 of	 Directors’	 Remuneration	 Policy,	
following	a	favourable	report	from	the	Remuneration	Committee.	Moreover,	following	a	detailed	recommendation	issued	
by	 the	Board	of	Directors,	 it	 also	 approves	 the	maximum	 ratio	 between	 the	 fixed	 and	 variable	 components	 of	 the	 total	
remuneration	 of	 executive	 directors	 and	 other	 employees	 belonging	 to	 categories	 whose	 professional	 activities	 have	 a	
material	impact	on	the	Bank’s	risk	profile.	It	is	likewise	responsible	for	approving	an	incentive	plan	involving	the	award	of	
Bank	shares	to	key	personnel.

The	Bank’s	Board	of	Directors	is	responsible	for	overseeing	and	implementing	the	Board	of	Directors’	Remuneration	Policy.	
This	 policy	 is	 subject	 to	 periodic	 analysis	 and	 review	 by	 the	 Remuneration	 Committee,	which	 submits	 to	 the	 Board	 any	
proposals	 for	 amendment	 it	 considers	 necessary	 in	 light	 of	 developments	 in	 the	 Bank	 and	 the	 market,	 as	 well	 as	 any	
adjustments	required	to	ensure	ongoing	compliance	with	the	applicable	regulatory	requirements.	

These	 bodies	 are	 tasked	 with	 ensuring	 that	 such	 systems	 are	 aligned	 with	 the	 organisation’s	 strategic	 objectives,	 the	
principles	 of	 good	 corporate	 governance	 and	 the	 applicable	 regulatory	 requirements.	 Moreover,	 they	 ensure	 that	 the	
incentives	in	place	promote	ethical,	sustainable	and	results-oriented	performance,	encouraging	practices	that	create	value	
both	for	the	Bank	and	for	its	key	stakeholders.	

1.4.5. Due	diligence	and	human	rights	

1.4.5.1. Due	diligence	process

Under	the	regulatory	framework	of	Directive	(EU)	2022/2464	(CSRD),	due	diligence	is	a	process	through	which	companies	
identify,	 prevent,	 mitigate	 and	 account	 for	 actual	 and	 potential	 adverse	 impacts	 that	 their	 activities	 may	 have	 on	 the	
environment	and	on	people.	This	process	covers	not	only	ABANCA’s	own	activities,	but	also	those	related	to	the	upstream	
and	downstream	stages	of	its	value	chain,	including	its	products,	services	and	business	relationships.

This	approach	is	aligned	with	the	international	standards	set	out	in	the	United	Nations	Guiding	Principles	on	Business	and	
Human	Rights,	as	well	as	the	OECD	Guidelines	for	Multinational	Enterprises.

In	2025,	ABANCA	Group	carried	out	its	Double	Materiality	Assessment,	through	which	it	identifies	its	material	sustainability	
matters.	It	conducts	research,	analysis	and	assessment	aimed	at	identifying,	managing	and	mitigating	the	risks,	impacts	and	
opportunities	affecting	the	various	matters	related	to	the	Group’s	activities,	including	the	identification	of	adverse	impacts	
on	people	and	the	environment	in	its	own	operations,	as	well	as	across	its	value	chain.

Moreover,	ABANCA	has	a	public	commitment	to	Human	Rights,	set	out	as	an	annex	to	its	Code	of	Ethics	and	Conduct,	in	line	
with	the	highest	standards	of	respect	and	protection.	The	Group	bases	its	commitment	on	the	main	international	Human	
Rights	frameworks:	the	United	Nations	Guiding	Principles	on	Business	and	Human	Rights,	the	Ten	Principles	of	the	United	
Nations	Global	Compact,	the	Sustainable	Development	Goals	(SDGs),	and	the	principles	concerning	fundamental	rights	set	
out	in	the	Declaration	of	the	International	Labour	Organization.

The	table	below	sets	out	the	specific	sections	of	this	report	that	detail	the	management	processes	implemented	to	identify,	
prevent,	mitigate	and	address	material	adverse	impacts,	in	accordance	with	the	Double	Materiality	Assessment	carried	out	
in	2025	and	described	in	section	“1.2	Double	Materiality	Assessment”	of	this	report.	It	also	outlines	the	principles	of	action	
and	commitments	established	by	ABANCA	in	its	Commitment	to	Human	Rights.	
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Key	elements	of	
the	due	diligence	

process

ESRS	disclosure	
requirement

Relevant	
section	

within	the	
report	

Overview	

Integration	of	due	
diligence	into	
governance,	
strategy	and	the	
business	model

ESRS	2	GOV-2	:	
Information	
provided	to	and	
sustainability	
matters	
addressed	by	
the	
undertaking’s	
administrative,	
management	
and	supervisory	
bodies

1.4.2	
Information	
and	
sustainabilit
y	matters	
addressed	
by	
ABANCA’s	
Board	of	
Directors

The	integration	of	due	diligence	processes	within	
ABANCA	is	carried	out	at	the	highest	level	of	
governance.	Material	impacts,	risks	and	opportunities	
related	to	sustainability	matters	are	managed	and	
monitored	by	the	Board	of	Directors	through	a	
governance	model	that	embeds	sustainability	within	the	
Group’s	strategy	and	business	model.	

Moreover,	the	inclusion	of	ESG	parameters	in	the	
variable	remuneration	system	for	members	of	the	Board	
of	Directors	supports	decision-making	by	integrating	
material	impacts	relating	to	people	and	the	
environment	at	the	highest	level	of	ABANCA,	and	by	
promoting	actions	to	prevent	and	mitigate	them.

Furthermore,	the	Ethics	Committee	oversees	
compliance	with	ABANCA’s	Commitment	to	Human	
Rights,	as	set	out	in	the	Code	of	Ethics	and	Conduct,	and	
submits	any	amendments	to	it	to	the	Board	of	Directors	
for	approval.

ESRS	2	GOV-3:	
Integration	of	
sustainability-
related	
performance	in	
incentive	
schemes

1.4.4	
Incentives	
system

ESRS	2	SBM-3:	
Material	
impacts,	risks	
and	
opportunities	
and	their	
interaction	with	
strategy	and	
business	model

1.3.3	
Interaction	
between	
sustainabilit
y	matters	
and	
ABANCA’s	
strategy	and	
business	
model
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Engagement	with	
affected	
stakeholders

ESRS	2	GOV-2	:	
Information	
provided	to	and	
sustainability	
matters	
addressed	by	
the	
undertaking’s	
administrative,	
management	
and	supervisory	
bodies

1.4.2	
Information	
and	
sustainabilit
y	matters	
addressed	
by	
ABANCA’s	
Board	of	
Directors

ABANCA	maintains	ongoing	and	regular	dialogue	with	its	
key	stakeholders.	Their	main	concerns	and	views	are	
channelled	through	a	scorecard	prepared	by	the	
different	areas	of	ABANCA,	which	in	turn	shapes	the	
agenda	for	Board	of	Directors’	meetings	in	order	to	
address	them.

Through	dialogue	with	its	stakeholders,	ABANCA	
develops	policies	aimed	at	managing	and	implementing	
specific	actions	to	prevent	and	mitigate	potential	
adverse	impacts	on	people	and	the	environment.	

For	more	information,	see	sections	“2.	Environmental	
Information	–	Policies”,	“3.1.1	Culture	and	values”,	
“3.2.1	Core	aspects	of	the	customer	experience”,	and	
“4.1	Governance	and	culture”.

ABANCA’s	Commitment	to	Human	Rights	and	its	Code	of	
Ethics	and	Conduct	are	available	on	its	website.

ESRS	2	SBM-2:	
Interests	and	
views	of	
stakeholders

1.3.4	
Engagement	
with	
stakeholders

ESRS	2	IRO-1:	
Description	of	
the	processes	to	
identify	and	
assess	material	
impacts,	risks	
and	
opportunities

1.2.1	
Process	for	
identifying	
and	
assessing	
material	
IROs

ESRS	2	MDR-P	

Topical	ESRS:	
reflect	the	
different	stages	
and	objectives	
of	stakeholder	
engagement	
throughout	the	
due	diligence	
process

2.	
Environment
al	
disclosures

3.	Social

3.1	Own	
workforce

3.2	Our	
customers

4.	
Information	
on	
governance
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Identify	and	assess	
adverse	impacts	on	
people	and	the	
environment

ESRS	2	IRO-1	
(including	the	
related	
application	
requirements	
for	specific	
sustainability	
matters	set	out	
in	the	relevant	
ESRS)

1.2.1	
Process	for	
identifying	
and	
assessing	
material	
IROs

Based	on	the	Double	Materiality	Assessment,	ABANCA	
has	identified	actual	and	potential	adverse	impacts	on	
people	and	the	environment	in	its	own	operations	and	
across	its	value	chain,	and	integrates	them,	through	its	
governance	model,	into	its	strategy	and	business	model.

Moreover,	as	a	core	principle	of	action	within	the	
framework	of	its	commitment	to	human	rights,	ABANCA	
identifies	situations	with	a	view	to	taking	action	to	
prevent,	mitigate	and	assess	potential	impacts,	including	
those	of	a	criminal	nature,	that	may	arise	from	the	
organisation’s	operations	and	business	activities.

ESRS	2	SBM-3:	
Material	
impacts,	risks	
and	
opportunities	
and	their	
interaction	with	
strategy	and	
business	model

1.3.3	
Interaction	
between	
sustainabilit
y	matters	
and	
ABANCA’s	
strategy	and	
business	
model

Taking	action	to	
address	adverse	
impacts	on	people	
and	the	
environment	

ESRS	2	MDR-A
With	the	aim	of	preventing,	mitigating	and	managing	
the	adverse	impacts	on	people	and	the	environment	
identified	by	ABANCA,	the	thematic	chapters	describe	
the	numerous	actions	undertaken	by	the	Group.	

For	example,	in	relation	to	impacts	on	people,	ABANCA	
has	implemented	a	whistleblowing	system	as	a	
mechanism	for	reporting	potential	adverse	impacts,	
enabling	employees	and	suppliers	to	report	possible	
risks	or	breaches	arising	from	conduct	that	may	be	
contrary	to	the	law	or	to	the	principles	and	internal	
rules	set	out	in	the	Entity’s	Code	of	Ethics	and	Conduct	
or	in	any	of	its	internal	policies	or	protocols.

Moreover,	as	defined	in	ABANCA’s	Commitment	to	
Human	Rights,	the	fundamental	principles	of	action	
include	transparency	and	professional	ethics	in	the	
conduct	of	all	employees,	as	well	as	raising	staff	
awareness	in	this	area.

Topical	ESRS:	
reflect	the	range	
of	actions,	
including	
transition	plans,	
through	which	
impacts	are	
addressed.

2.	
Environment
al	
disclosures

3.	Social

3.1	Own	
workforce

3.2	Our	
customers

4.	
Information	
on	
governance

Monitoring	the	
effectiveness	of	
these	efforts

ESRS	2	MDR-M

By	defining	targets	and	metrics	based	on	the	actions	set	
out	in	its	policies,	ABANCA	monitors	progress	towards	
the	achievement	of	its	objectives	and	assesses	the	
effectiveness	of	the	measures	implemented	to	prevent	
and	mitigate	identified	potential	adverse	impacts	on	
people	and	the	environment.

Furthermore,	in	its	commitment	to	human	rights,	
ABANCA	adopts,	as	a	fundamental	principle	of	action,	
the	monitoring	and	external	communication	of	the	
measures	implemented	and	the	progress	made.

ESRS	2	MDR-T

Topical	ESRS:	in	
relation	to	
metrics	and	
targets	

2.	
Environment
al	
disclosures

3.	Social

3.1	Own	
workforce

3.2	Our	
customers

4.	
Information	
on	
governance

2. Environmental	disclosures
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2.1. Strategy	towards	a	low-carbon	economy	

2.1.1. Transition	plan	

In	a	context	characterised	by	increasing	regulatory	and	supervisory	requirements	in	the	field	of	sustainability,	financial	
institutions	must	equip	themselves	with	tools	that	enable	them	to	plan	and	manage,	in	an	orderly	manner,	their	transition	
towards	more	resilient	models	aligned	with	the	European	Union’s	climate	objectives.	Within	this	framework,	ABANCA	is	
progressing	in	consolidating	its	ESG	strategy	through	the	development	of	its	Prudential	Transition	Plan.

This	Plan	responds	to	the	requirement	to	have	a	Prudential	Transition	Plan,	as	established	in	Article	76.2	of	the	CRD,	and	
sets	out	the	suite	of	strategic	measures	and	risk	management	tools	that	will	enable	the	Entity	to	anticipate	and	adapt,	in	a	
structured	manner,	to	the	regulatory,	economic	and	technological	changes	associated	with	the	transition	towards	a	
sustainable	and	climate-neutral	economy	by	2050.	Its	scope	is	defined	at	ABANCA	Group	level	and	includes	the	operations	
in	Portugal,	incorporated	into	the	perimeter	following	the	merger.	Given	that	it	is	a	requirement	established	by	the	EBA,	its	
scope	is	limited	to	the	Group’s	banking	business,	excluding	other	areas	such	as	insurance,	pensions	and	other	investee	
companies.

The	Transition	Plan	aims	to	 integrate	ESG	risk	management	 into	the	strategy	and	 is	structured	around	the	following	core	
pillars:

• In	 relation	 to	 risk	 management,	 the	 Bank	 will	 continue	 to	 strengthen	 its	 climate	 and	 environmental	 risk	
methodology,	broadening	the	scope	to	prudential	risks	beyond	credit	risk	and	advancing	in	the	measurement	and	
integration	 of	 ESG	 factors	 into	 management	 and	 internal	 policies,	 thereby	 supporting	 the	 transition	 to	 a	
sustainable	economy.	

• The	 setting	 of	 ESG	 strategic	 objectives	 and	 the	 design	 of	 a	 roadmap	 incorporating	 the	 intermediate	 pathways	
required	to	achieve	those	objectives.

• The	 establishment	 of	 a	 governance	 structure	 responsible	 for	 the	 design,	 validation,	 implementation	 and	
monitoring	of	the	plan,	with	clearly	defined	roles	and	responsibilities	across	the	three	lines	of	defence	in	relation	
to	ESG	matters.

• The	 implementation	of	 a	 customer	 engagement	 and	 interaction	 strategy	 aimed	at	 establishing	 a	 dialogue	with	
counterparties,	 supporting	 customers	 in	 their	 transition,	 and	 directing	 financing	 towards	 green	 activities	 that	
contribute	 to	 reducing	 emissions	 intensity	 in	 the	 most	 impactful	 sectors,	 decarbonising	 the	 portfolio	 and	
strengthening	resilience	to	climate	and	environmental	risks.	

Accordingly,	ABANCA’s	Transition	Plan	sets	out	the	following	key	objectives:

• Achieve	climate	neutrality	(Net	Zero)	by	2050	in	both	its	financed	activities	and	its	own	operations,	in	line	with	the	
objectives	of	the	Paris	Agreement	and	the	European	Union’s	targets	set	out	in	the	European	Climate	Law.

• Set	and	monitor	interim	decarbonisation	targets	for	2030	for	those	sectors	with	the	highest	emission	levels.

• Promote	 the	 mobilisation	 of	 sustainable	 business	 that	 supports	 the	 transition	 of	 its	 customers	 and	 of	 the	
economy	in	which	they	operate.

• Set	 environmental	 targets	 linked	 to	 customers’	 financial	 behaviour	 as	 a	 core	 tool	 for	 engagement	 with	 retail	
customers.

• Develop	 customer	 engagement	 actions	 as	 a	 means	 of	 supporting	 clients	 and	 as	 a	 tool	 for	 mitigating	 existing	
transition	risks.

The	Prudential	Transition	Plan	is	approved	by	the	Board	of	Directors.	It	will	be	reviewed	annually	and	updated,	where	
appropriate,	in	light	of	changes	to	the	strategic	plan	or	to	the	materiality	of	risks,	in	accordance	with	the	thresholds	defined	
at	Entity	level.	

As	part	of	its	commitment	to	addressing	the	climate	emergency,	ABANCA	is	progressing	in	the	decarbonisation	of	its	loan	
book	(the	category	with	the	greatest	relevance	in	terms	of	GHG	emissions),	by	setting	decarbonisation	targets	in	the	most	
carbon-intensive	 sectors:	 steel,	 aviation,	 coal,	 cement,	 fossil	 fuels,	 automotive,	 aluminium,	 power	 generation	 and	 real	
estate	 (residential),	 in	 line	with	NZBA	guidance.	For	 further	 information	on	these	targets	and	decarbonisation	 levers,	 see	
chapter	 2.6	 Supporting	 our	 customers	 in	 decarbonisation.	 In	 the	 specific	 case	 of	 fossil	 fuels,	 ABANCA	has	 committed	 to	
ceasing	financing	of	the	coal	sector	by	2030,	as	well	as	reducing	the	emissions	intensity	of	its	fossil	fuel	portfolio	by	30%	by	
2030.

Furthermore,	in	view	of	the	direct	impacts	generated	by	ABANCA	as	a	financial	institution,	the	Group	is	also	actively	working	
to	minimise	them	through	specific	initiatives	set	out	in	the	2025–2027	Carbon	and	Environmental	Footprint	Plan,	as	detailed	
in	 chapter	 2.4	 Carbon	 and	 Environmental	 Footprint	 Plan.	 Key	 actions	 under	 the	 new	 Plan	 include	 increasing	 on-site	
photovoltaic	renewable	generation,	maintaining	100%	renewable	electricity	consumption,	and	improving	energy	efficiency	
levels	while	the	workforce	continues	to	grow.
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The	tasks	required	to	achieve	these	objectives	are	grouped	and	integrated	into	the	ESG	Operational	Plan,	structured	around	
eight	strategic	pillars	(Technological	capability	and	data	governance;	Business	model	and	strategy;	Risk	appetite;	Integration	
into	credit	risk	management;	Reporting	and	disclosure;	Governance;	Change	management;	Business,	market	and	
customers).		The	Plan	identifies	tasks,	objectives	and	timelines	that	enable	traceability,	monitoring	and	tracking	of	the	
processes	and	commitments	set	out	therein.	

ABANCA’s	2025–2027	Strategic	Plan	reinforces	these	commitments.	It	maintains	the	monitoring	of	decarbonisation	targets	
set	in	line	with	NZBA	guidance,	a	commitment	that	entails	progressing	in	the	alignment	of	financed	emissions	attributable	
to	 its	 loan	 portfolio	 (project	 finance	 and	 non-financial	 corporates,	 NFCs)	 with	 net-zero	 pathways	 for	 2050,	 thereby	
contributing	 to	 limiting	 global	 temperature	 increase	 to	 1.5°C	 above	 pre-industrial	 levels.	 	 The	 Transition	 Plan	 further	
develops	 this	 area	 and	 will	 ensure	 compliance	 with	 the	 more	 detailed	 expectations	 set	 out	 by	 the	 supervisor.	 At	 an	
operational	 level,	 this	 strategy	 is	 implemented	 through	 the	 three-year	 Carbon	 and	 Environmental	 Footprint	 Plans,	 as	 a	
further	show	of	its	firm	commitment	to	reduce	its	environmental	footprint.

The	Transition	Plan	is	the	backbone	of	climate	risk	management	and	functions	as	a	strategic	document	within	the	Bank	that	
aligns	the	corporate	strategy	with	sustainability	objectives	on	a	cross-cutting	basis,	ensuring	that	ESG	risks	are	not	analysed	
in	 isolation	but	are	structurally	 incorporated	 into	 the	 risk	 framework,	 including	 in	capital	management	and	 in	 the	Bank’s	
financial	and	commercial	strategy.

The	Transition	Plan	is	designed	to	make	ABANCA	more	financially	resilient	to	ESG-related	risks,	converting	climate-related	
vulnerabilities	into	sustainable	business	opportunities	that	support	the	long-term	viability	of	its	banking	model,	in	line	with	
the	requirements	set	out	in	the	EBA	Guidelines	on	ESG	risk	management	(EBA/GL/2025/01).	ABANCA	has	pledged	to	
continue	rolling	out	the	Plan	within	a	dynamic	framework,	which	will	be	subject	to	ongoing	review	and	continuous	
improvement.

In	any	event,	it	bears	repeating	that	the	transition	to	a	sustainable	economy	also	depends	to	a	significant	extent	on	the	
regulatory	framework	established	by	governments	and	supervisory	authorities.	Within	this	context,	a	strategic	partnership	
between	public	authorities	and	financial	institutions	is	essential	to	ensure	that	decarbonisation	is	genuine,	far-reaching	and	
enduring.

2.1.2. Policies17	

ABANCA	has	developed	a	common	reference	framework	for	setting	targets	and	implementing	actions,	both	at	the	level	of	
its	loan	book	and	in	its	own	operations,	based	on	its	commitment	to	environmental	stewardship.

Sustainability	Policy

ABANCA’s	Sustainability	Policy	sets	out	the	strategy,	guiding	principles	and	core	commitments	of	the	Group’s	entities	in	this	
area,	with	the	aim	of	promoting	sustainability,	assessing	its	strategic	impact,	and	driving	and	managing	initiatives	designed	
to	address	the	challenges	posed	by	climate	change	from	an	environmental,	social	and	governance	(ESG)	perspective.	The	
ultimate	aim	is	to	become	a	high-performing	organisation	that	achieves	sustained	profitability,	but	does	so	in	a	responsible	
and	innovative	manner,	creating	value	while	identifying,	preventing	and	mitigating	the	adverse	impacts	of	its	decisions	and	
activities	on	the	environment	and	society,	and	ensuring	that	its	governance	structures	contribute	effectively	to	sustainable	
and	inclusive	development,	guided	by	the	corporate	interest	and	underpinned	by	the	actions	of	its	members.

ABANCA’s	Sustainability	Policy	adopts	an	 integrated	and	holistic	approach,	ensuring	the	proper	 identification,	assessment	
and	management	of	climate-related	 impacts,	 risks	and	opportunities	 (IROs).	More	precisely,	 the	Policy	reflects	ABANCA’s	
commitment	to	the	management	and	integration	of	ESG	risks,	as	well	as	to	a	responsible	and	sustainable	business	model	
(encompassing	the	material	 IROs	associated	with	 its	 loan	book),	together	with	 its	commitment	to	the	environment	on	an	
operational	scale	(covering	the	material	IROs	associated	with	its	own	operations).

This	Policy	applies	to	ABANCA	Corporación	Bancaria,	S.A.,	ABANCA	Portugal,	S.A.,	ABANCA	Vida	y	Pensiones	de	Seguros	y	
Reaseguros,	 S.A.,	 ABANCA	 Mediación	 Correduría	 de	 Seguros	 Generales,	 S.A.,	 ABANCA	 Mediación,	 Operador	 de	 Banca-
Seguros	Vinculados,	S.L.,	ABANCA	Gestión	de	Activos,	SGIIC,	S.A.,	and	ABANCA	Gestión	Operativa,	S.A.,	and	constitutes	a	
reference	framework	for	all	companies	within	the	Group.

ABANCA	will	also	promote	alignment	across	its	value	chain,	encouraging	all	participants	to	adhere	to	standards	of	conduct	
and	values	consistent	with	those	set	out	in	this	Policy.

The	 Board	 of	 Directors	 of	 ABANCA	 Corporación	 Bancaria,	 S.A.	 is	 the	 owner	 of	 this	 Policy	 and	 is	 responsible	 for	 its	 final	
approval.
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By	virtue	of	this	Policy,	ABANCA	undertakes	to	adhere	to	the	United	Nations	Principles	for	Responsible	Banking	(PRB)	and	
the	 Principles	 for	 Responsible	 Investment	 (PRI),	 of	 which	 it	 is	 a	 signatory.	 Moreover,	 as	 a	 member	 of	 the	 UN	 Global	
Compact,	 ABANCA	 adheres	 to	 its	 principles,	 as	 well	 as	 to	 the	 guidelines	 set	 out	 in	 the	 2030	 Agenda	 for	 Sustainable	
Development	and	the	Paris	Agreement.

ABANCA	has	established	a	set	of	commitments	towards	its	key	stakeholders	so	as	to	ensure	that	their	interests	are	heeded	
and	addressed:

• Workforce

ABANCA’s	 people	 management	 model	 prioritises	 ensuring	 employee	 well-being,	 respect	 for	 labour	 rights,	 diversity	 and	
equal	opportunities,	while	delivering	training	and	development	programmes	aimed	at	attracting,	developing	and	retaining	
top	talent.

• Customers

ABANCA	focuses	its	activity	on	providing	a	comprehensive	and	responsible	service,	offering	products	tailored	to	customers’	
needs,	 together	with	 clear,	 transparent	 and	 impartial	 communication,	 in	 line	with	 the	 applicable	 regulatory	 framework.	
Through	 its	commercial	communication	and	product	governance	policies,	ABANCA	ensures	 that	 its	products	and	services	
genuinely	meet	customers’	needs	and	expectations,	promoting	the	highest	levels	of	satisfaction	as	they	transition	towards	
more	sustainable	business	models.

• Shareholders	and	investors

ABANCA	is	committed	to	creating	 long-term	value	and	ensuring	the	highest	standards	of	transparency	 in	 its	relationships	
with	 shareholders	 and	 investors,	 providing	 accurate,	 complete	 and	 reliable	 information	 as	 part	 of	 its	 commitment	 to	
transparency.

• Suppliers

ABANCA’s	 relationship	with	 its	 approved	 suppliers	 is	 based	 on	 principles	 of	 reliability,	 quality	 and	 sustainability.	 It	 gives	
preference	to	suppliers	that	are	aligned	with	its	ethical	codes,	prioritising	criteria	such	as	job	creation,	social	inclusion	and	
environmental	protection,	and	valuing	initiatives	that	promote	sustainability.

• Society

ABANCA	contributes	to	the	socio-economic	development	of	the	regions	in	which	it	operates,	particularly	through	its	social	
initiative,	 Afundación,	 by	 means	 of	 programmes	 that	 promote	 financial	 inclusion	 and	 support	 educational,	 social	 and	
cultural	development.

The	Policy	is	available	to	all	ABANCA	stakeholders,	including	employees,	suppliers,	customers,	shareholders,	investors	and	
society	at	large.	It	is	publicly	available	in	the	communications	section	of	the	corporate	website	and	on	the	intranet.

ESG	Risk	Management	Policy	

This	Policy	aims	to	 limit	and	mitigate	the	impact	of	climate	change	and	the	potential	adverse	effects	on	the	environment	
arising	from	lending	activities	to	customers,	thereby	addressing	the	 identified	material	 impacts	related	to	climate	change	
mitigation	within	the	loan	book.	

It	specifically	focuses	on	the	management	of	climate	and	environmental	(C&E)	risks,	including	the	identification,	assessment	
and	management	of	 physical	 and	 transition	 risks,	 thus	 addressing	 the	 identified	material	 risks	 related	 to	 climate	 change	
adaptation.	This	Policy	also	addresses	the	integration	of	ESG	risks	into	the	credit	risk	origination	process,	the	monitoring	of	
exposures,	 and	 the	 disclosure	 of	 information	 on	 climate	 and	 environmental	 risks.	 See	 section	 “1.2.1	 Process	 for	 the	
identification	and	assessment	of	material	IROs”	for	further	details	on	the	material	impacts,	risks	and	opportunities	related	
to	climate	change.

The	Policy	applies	to	ABANCA	Corporación	Bancaria	and	ABANCA	Portugal,	specifically	in	relation	to	the	underwriting	and	
approval	of	credit	risk	exposures.

Responsibility	 for	 this	Policy	 lies	with	the	Corporate	Control	and	Risk	Division,	while	the	Board	of	Directors	of	ABANCA	 is	
responsible	for	its	approval,	following	a	proposal	from	the	Comprehensive	Risk	Commission.

Under	 this	 Policy,	 ABANCA	 undertakes	 to	 comply	 with	 the	 European	 Central	 Bank	 (ECB)	 Guide	 on	 climate-related	 and	
environmental	 risks.	Moreover,	ABANCA	 is	 committed	 to	 allocating	 the	necessary	 resources	 to	 support	 the	 transition	 to	
sustainability,	 including	 the	 implementation	 of	 a	 new	 environmental	 rating	 for	 customers	with	 an	 assigned	 NACE	 code,	
reflecting	their	alignment	with	the	criteria	of	the	EU	Taxonomy	for	sustainable	activities.

Lastly,	ABANCA	supports	its	customers	as	they	transition	towards	more	sustainable	business	models.	For	cases	where	the	
activities	 or	 transactions	 financed	 are	 not	 covered	 by	 the	 EU	 Taxonomy,	 the	 Bank	 has	 developed	 an	 internal	 rating	
methodology	 that	 enables	 the	 identification	 of	 sustainable	 operations	 by	 applying	 other	 recognised	 standards,	 such	 as	
those	issued	by	the	LMA	and	ICMA	(Principles	for	Green,	Social	and	Sustainability-Linked	Loans).
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In	drawing	up	 this	Policy,	ABANCA	 listened	 to	 the	 feedback	and	 recommendations	gathered	during	meetings	with	 rating	
agencies	and	prospective	investors.	These	interactions	have	been	key	to	ensuring	a	balanced	and	prudent	approach	to	risk	
management.

The	Policy	is	published	on	the	corporate	intranet,	as	part	of	the	Credit	Risk	Policy	Handbook,	thus	ensuring	its	accessibility	
to	 employees	 and	 its	 alignment	with	 internal	 best	 practices	 in	 risk	management.	 Although	 the	 full	 Policy	 is	 not	 publicly	
available	 on	 the	 corporate	website,	 ABANCA	 provides	 relevant	 information	 on	 its	 principles	 through	 the	 Pillar	 3	 Report	
(Report	on	Prudential	Relevance)	and	in	this	consolidated	Non-Financial	Information	and	Sustainability	Statement,	thereby	
reaffirming	its	commitment	to	transparency.

Environmental	and	Energy	Policy

This	 Policy	 sets	 out	 a	 common	 reference	 framework	 for	 setting	 objectives	 and	 taking	 action,	 based	 on	 ABANCA's	
commitment	to	efficiently	consume	energy,	reduce	its	greenhouse	gas	emissions	and	establish	appropriate	environmental	
mechanisms	for	ABANCA’s	activities	and	centres.

One	of	 the	main	 objectives	 of	 this	 Policy	 is	 to	 ensure	 the	 efficient	 and	 sustainable	management	 and	use	of	 energy	 and	
environmental	resources,	addressing	the	identified	material	impacts	and	opportunities	related	to	climate	change	mitigation	
and	 energy	 use.	 For	 further	 details	 on	 the	 material	 IROs	 related	 to	 climate	 change,	 see	 section	 "1.2.1	 Process	 for	 the	
identification	and	assessment	of	material	IROs".

This	Policy	applies	primarily	 to	ABANCA	Corporación	Bancaria,	S.A.,	ABANCA	Portugal,	S.A.,	ABANCA	Vida	y	Pensiones	de	
Seguros	y	Reaseguros,	S.A.,	ABANCA	Mediación	Correduría	de	Seguros	Generales,	S.A.,	ABANCA	Mediación,	Operador	de	
Banca-Seguros	Vinculados,	S.L.,	ABANCA	Gestión	de	Activos,	SGIIC,	S.A.,	ABANCA	Servicios	Financieros,	E.F.C.,	S.A.U.,	and	
ABANCA	Gestión	Operativa,	S.A.

It	applies	to	all	internal	operations	of	the	Bank	(core	activities),	including	the	generation	of	energy	consumed	in	upstream	
stages	of	the	value	chain	and	the	management	of	waste	generated	in	downstream	stages	of	the	value	chain.	The	Policy	also	
envisions	 the	 offsetting	 of	 operational	 greenhouse	 gas	 emissions	 through	 projects	 outside	 the	 value	 chain,	 such	 as	
afforestation	initiatives.

The	Board	of	Directors	represents	the	highest	level	of	the	organisation	responsible	for	approving	the	Policy.	Its	application	
and	oversight	are	entrusted	to	the	Energy	and	Environmental	Efficiency	Working	Group,	delegated	by	the	Corporate	Social	
Responsibility	and	Sustainability	Committee,	which	ensures	its	implementation	in	line	with	the	Bank’s	strategic	objectives.

In	 accordance	with	 this	 Policy,	ABANCA	undertakes	 to	 comply	 and	 fall	 in	 line	with	 the	main	 international	 standards	 and	
initiatives	on	matters	relating	to	sustainability.	

The	task	of	drafting	the	General	Principles	of	Action	set	out	in	this	Policy	involved	a	process	of	analysis	and	assessment	of	
the	 interests	 of	 key	 stakeholders,	 ensuring	 their	 alignment	 with	 a	 comprehensive	 reference	 framework	 comprising	
applicable	legislation,	international	standards	and	widely	recognised	sector	commitments.	

Various	internal	stakeholder	groups	were	also	actively	involved	in	the	drafting	process,	thus	ensuring	an	inclusive	and	cross-
functional	approach.	Notably,	the	‘Environmental	Allies’	made	a	meaningful	contribution	to	this	Policy.	These	stakeholders	
play	a	key	role	in	internal	training	and	awareness-raising,	fostering	the	integration	of	sustainable	practices	into	day-to-day	
operations.	

The	 policy	 is	 publicly	 available	 in	 the	 communications	 section	 of	 the	 corporate	 website	 and	 internally	 via	 the	 intranet,	
ensuring	its	accessibility	both	to	those	involved	in	its	implementation	and	to	any	stakeholders	who	may	be	affected.	

2.2. Integration	of	climate	change	into	risk	management

2.2.1. Resilience	of	the	strategy

As	part	of	 its	double	materiality	assessment,	ABANCA	has	 identified	two	material	 risks:	 the	first	 is	classified	as	a	climate-
related	 physical	 risk,	 while	 the	 second	 is	 identified	 as	 a	 climate	 transition	 risk.	 For	 further	 details	 on	 the	material	 IROs	
related	to	climate	change,	see	section	"1.2.1	Process	for	the	identification	and	assessment	of	material	IROs".

The	management	of	climate	and	environmental	 risks	 is	a	key	element	 in	strengthening	the	resilience	of	 the	strategy	and	
business	model	to	climate	change.

ABANCA’s	 Business	 Environment	 Scan	 (BES)	 process	 is	 based	 on	 identifying	 how	 climate	 and	 environmental	 risks,	
transmitted	through	different	macro	trends	(economic,	competitive,	regulatory,	technological	and	sociodemographic),	may	
affect	the	overall	environment	in	which	the	Bank	operates,	its	business	model	and	its	future	capacity	to	generate	income.

The	BES	exercise	covers	the	loan	book,	specifically	the	NFC	portfolio	and	the	mortgage	portfolio	(downstream	of	its	value	
chain)	of	ABANCA	Corporación	Bancaria,	S.A.	The	BES	 is	updated	on	an	annual	basis	and,	 from	2025	onwards,	 includes	a	
specific	analysis	of	the	Portuguese	portfolio	following	the	incorporation	of	the	EuroBic	business.	
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The	main	 input	comprises	the	conclusions	of	the	C&E	Risk	Materiality	Analysis,	which	aims	to	assess,	 in	a	comprehensive	
and	detailed	manner,	the	degree	of	exposure	to	climate	and	environmental	risks	and	their	materiality	across	all	the	Bank’s	
business	portfolios	under	different	time	horizons,	as	well	as	within	the	context	of	the	management	of	the	corresponding	
prudential	risks.

Furthermore,	in	line	with	the	C&E	Risk	Materiality	Analysis,	efforts	are	made	to	identify	the	various	transmission	channels	
through	which	impacts	are	propagated	across	the	Bank’s	different	portfolios	(mortgage	portfolio,	SME	portfolio	and	large	
corporate	portfolio)	and	over	the	defined	time	horizons	(short	term:	2028;	medium	term:	2030;	long	term:	2050).

The	development	of	the	analysis	integrating	climate	and	environmental	factors	into	ABANCA’s	business	model	is	based	on	
incorporating	a	set	of	dimensions	that	enable	climate	and	environmental	effects	to	be	linked	to	the	Bank’s	activities	and	to	
the	evolution	of	its	business	model.

The	 five	 macro	 trends	 identified	 by	 the	 ECB	 (economic	 variables,	 competitive	 environment,	 regulatory	 developments,	
technological	developments	and	sociodemographic	trends)	enable	the	identification	of	potential	sources	of	risk	arising	from	
external	factors	that	may	impact	the	Bank’s	operating	environment.

The	resilience	analysis	was	carried	out	under	a	disorderly	transition	scenario.

• Macroeconomic	trends	

◦ Physical	risk

▪ Increase	 in	 temperatures	 and	 their	 impact	 on	 the	 frequency	 and	 severity	 of	 droughts	 and	
heatwaves

▪ Heightened	 risk	 of	 regional	 and	 global	 climate	 events	 and	 disasters,	 as	 well	 as	 geopolitical	
instability,	leading	to	disruptions	in	supply	chains

▪ Reduction	in	energy	generation	due	to	low	reservoir	levels,	as	well	as	constraints	on	industrial	
production	capacity	and	tourism	development	as	a	result	of	water	consumption	restrictions

◦ Transition	risk

▪ Misalignments	in	the	productive	structure

▪ Loss	of	competitiveness	across	sectors

▪ Risk	of	a	green	bubble	emerging	

• Competitive	trends	

◦ Physical	risk

▪ Exposure	to	physical	risks	in	the	mortgage	portfolio	or	in	the	business	activities	of	competitors

◦ Transition	risk

▪ Exposure	of	the	competitive	environment	to	sectors	with	a	higher	level	of	transition	risk	due	
to	their	activities	and	emissions	intensity

▪ Competition	for	the	financing	of	green	projects	and	sectors

• Regulatory	trends

◦ Physical	risk

▪ Regulatory	instability	and	asymmetry	

◦ Transition	risk

▪ Increasing	requirements	regarding	the	energy	certification	of	the	housing	stock

▪ Regulatory	instability	

▪ Shifts	in	the	focus	of	banking	supervision	and	regulation

▪ Indirect	impact	on	the	Bank’s	portfolios

• Technological	trends

◦ Physical	risk

▪ Artificial	intelligence,	with	data	centres	characterised	by	high	energy	consumption,	which	may	
hinder	the	achievement	of	operational	carbon	footprint	reduction	targets

▪ Slow	progress	in	carbon	capture	technologies
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◦ Transition	risk

▪ Uncertainty	surrounding	decarbonisation	technologies

• Sociodemographic	trends	

◦ Physical	risk

▪ Migration	flows

◦ Transition	risk

▪ Consumer	habits

▪ Mobility	sector

The	analysis	establishes	time	horizons	aligned	with	those	defined	in	the	C&E	Risk	Materiality	Analysis	and	the	BES,	which	
assess	impacts	at	different	points	in	time	based	on	the	evolution	of	the	external	scenarios	considered.	These	time	horizons	
are	defined	as	follows:	short	term	(2028),	medium	term	(2030)	and	long	term	(2050).	Within	this	framework,	the	short-term	
horizon	is	aligned	with	the	ICAAP	(Internal	Capital	Adequacy	Assessment	Process)	(2026–2028);	the	medium-term	horizon	is	
linked	 to	 the	 intermediate	 decarbonisation	 targets	 (2030);	 while	 the	 long-term	 horizon	 is	 aligned	 with	 the	 net	 zero	
commitment	(2050).

Furthermore,	the	double	materiality	assessment	uses	time	horizons	that	differ	from	those	applied	in	the	BES	and	the	C&E	
risk	materiality	analysis.	This	assessment	follows	the	criteria	set	out	in	ESRS	1,	section	6.4'	Definition	of	short-,	medium-	and	
long-term	for	reporting	purposes'.	

Both	 approaches	 are	 consistent	 and	 complementary,	 ensuring	 a	 robust	 analysis	 at	 both	 Group	 and	 sector	 level,	 while	
seeking	 alignment	 with	 key	 decarbonisation	 milestones,	 such	 as	 those	 established	 under	 the	 Paris	 Agreement	 and	 the	
global	commitments	of	the	NZBA.

Within	 the	 global	 context,	 under	 the	 long-term	 disorderly	 scenario,	 macroeconomic	 projections	 point	 to	 a	 more	 costly	
transition	over	the	medium	and	long	term,	with	a	slowdown	in	Spain’s	GDP	growth	trajectory	and	an	increase	in	inflationary	
pressures	 in	 Europe,	 putting	 upward	 pressure	 on	 interest	 rates,	 both	 effects	 becoming	 more	 pronounced	 from	 2030	
onwards.	In	Spain,	the	GDP	scenario	reflects	a	cumulative	impact	of	-4.3	p.p.	by	2030	and	-15.5	p.p.	by	2050	compared	with	
the	baseline	scenario;	in	Portugal,	the	impact	is	-4.0	p.p.	by	2030	and	-14.4	p.p.	by	2050.

Under	the	DIRE	(Diverging	Realities)	short-term	scenario,	economic	growth	is	dampened	by	regulatory	uncertainty	and	
adaptation	costs,	while	inflation	remains	elevated	due	to	rising	raw	material	and	energy	prices.	This	inflationary	uptick	
necessitates	the	maintenance	of	elevated	interest	rates	to	anchor	price	expectations,	thereby	constraining	firms’	
investment	capacity	and	dampening	household	consumption.	This	scenario	entails	a	cumulative	impact	on	GDP	of	-2.7	p.p.	
by	2030	compared	with	the	baseline	scenario	in	Spain	and	-2.8	p.p.	in	the	case	of	Portugal.

Furthermore,	 a	 sector-based	 analysis	 is	 performed	 to	 identify,	 in	 the	main	 geographies	 in	which	 the	Bank	operates,	 the	
contribution	to	GDP	and	employment	of	those	sectors	most	likely	to	be	affected	by	C&E	factors.

Earnings

The	development	of	the	portfolio-level	impact	analysis	on	the	business	model	and	earnings	generation	is	aligned	with	the	
C&E	Risk	Materiality	Analysis	and	its	conclusions,	which	seek	to	identify	the	sources	of	climate	and	environmental	risk	over	
the	short,	medium	and	long	term.

The	findings	of	the	2025	analysis	identify	material	risks,	which	arise	exclusively	over	the	long	term	within	credit	risk.	In	the	
case	of	the	mortgage	portfolio,	for	physical	risk,	materiality	 is	observed	due	to	the	aggregation	of	fire	and	desertification	
risk	 events	 over	 the	 long	 term,	 using	 an	 approach	 that	 stresses	 the	 PD	 and	 LGD	 of	 the	 portfolio	 by	 incorporating	 the	
probability	 of	 stressed	 damage	 across	 the	 different	 time	 horizons.	 As	 regards	 transition	 risk,	 materiality	 is	 identified	 in	
relation	to	long-term	energy	performance	ratings,	through	an	approach	that	stresses	the	LGD	of	properties	with	ratings	that	
may	be	adversely	affected	under	the	new	European	Parliament	directive.	As	regards	the	corporate	 loan	book,	within	the	
SME	segment,	materiality	is	observed	over	the	medium	and	long	term	in	relation	to	transition	risk,	due	to	its	more	limited	
capacity	to	adapt	to	technological	and	regulatory	changes,	as	well	as	over	the	long	term	in	relation	to	physical	risk,	driven	by	
the	impact	of	seismic	risk	in	the	Iberian	Peninsula.

As	regards	the	risks	identified	in	the	2025	BES,	those	previously	identified	in	earlier	exercises	are	maintained,	among	which	
the	following	are	particularly	noteworthy:	(i)	the	widening	of	the	climate	policy	gap	between	different	blocs,	which	may	give	
rise	 to	 competitive	 asymmetries	 across	 sectors;	 (ii)	 the	 increasing	 intensity	 and	 diversity	 of	 adverse	 climate	 events	 at	 a	
global	level;	(iii)	regulatory	uncertainty	risk;	and	(iv)	technological	risk	associated	with	decarbonisation.
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As	 regards	 the	analysis	of	 the	different	portfolios,	 the	aim	 is	 to	assess	 the	 impact	of	physical	 and	 transition	 risks	on	 the	
evolution	of	exposures	and	income	generation	(through	ordinary	income)	from	the	current	stock	of	business,	as	well	as	on	
the	 Bank’s	 capacity	 to	 replenish	 that	 stock	 (new	 origination)	 in	 order	 to	maintain	 recurring	 income.	 In	 configuring	 this	
exercise,	probabilities	of	occurrence	are	incorporated	using	data	from	official	sources,	applying	stress	to	these	inputs	within	
the	development	of	the	Bank’s	internal	methodologies,	with	the	aim	of	reflecting	a	more	prudent	view	of	risk	perception	in	
the	approaches	embedded	in	the	materiality	assessment.

The	results	of	these	analyses	 indicate	 limited	impacts	on	the	portfolios	under	review,	both	in	terms	of	transition	risk	and	
physical	risks.

Following	the	BES	assessment	of	climate	and	environmental	impacts	on	its	business	environment,	ABANCA	is	able	to	make	
informed	 decisions	 that	 incorporate	 risks	 and	 opportunities	 into	 the	 Bank’s	 strategic	 planning.	 Moreover,	 the	 analysis	
enables	 the	 identification—through	 relevance	 classifications	 used	 in	 planning—of	 the	 events	 to	 be	monitored	 over	 the	
course	of	the	exercise,	as	well	as	their	incorporation	into	the	various	tools	within	the	Bank’s	control	framework.

One	 of	 the	 main	 outcomes	 of	 the	 analysis	 is	 the	 identification	 of	 mitigation	 measures	 through	 the	 development	 of	
specialised	products	and	the	financing	of	the	transition	of	sectors,	counterparties	or	portfolios	with	a	higher	perceived	level	
of	risk,	thus	enabling	the	ABANCA	to	mitigate	risk	while	enhancing	income	generation.

ABANCA	adjusts	and	adapts	 its	strategy	 in	response	to	climate	change	across	the	three	time	horizons	through	a	range	of	
initiatives	and	processes	identified	on	the	basis	of	the	C&E	Risk	Materiality	Analysis,	which	are	set	out	below:

• Incorporation	into	ICAAP	scenarios:

The	analyses	carried	out	within	the	materiality	framework	serve	as	a	basis	for	the	ICAAP	scenarios,	in	which	stress	is	applied	
to	 various	 macroeconomic	 variables	 and	 the	 materialisation	 of	 different	 climate	 scenarios	 is	 assessed,	 thereby	
strengthening	the	Bank’s	financial	resilience	and	its	capacity	to	adapt	to	adverse	situations	related	to	climate	change.

• BES:

The	 assessment	 of	 business	 risks	 from	 an	 ESG	 perspective	 provides	 a	 clearer	 view	 of	 the	 impacts	 of	 climate	 change	 on	
ABANCA	and	enables	the	Bank	to	adjust	its	strategy	to	mitigate	risks	and	capitalise	on	opportunities.

• Identification	of	climate	and	ESG	risks:

Sectors,	portfolios	and	exposures	that	are	more	sensitive	to	the	impacts	of	climate	change	and	other	ESG	factors	have	been	
identified.	This	enables	credit	risk	to	be	managed	through	screening	processes.

• Risk	monitoring:

Areas	identified	as	more	vulnerable	to	ESG-related	effects	are	subject	to	ongoing	monitoring	through	the	establishment	of	
key	risk	indicators	(KRIs).	This	monitoring	ensures	effective	risk	control,	supporting	informed	decision-making	and	the	timely	
implementation	of	appropriate	adjustment	strategies.

• Integration	into	transition	policies:

The	 exercise	 performed	 serves	 as	 a	 key	 input	 for	 the	 development	 of	 climate	 transition	 frameworks,	 such	 as	
decarbonisation	plans,	exclusion	policies	and	 internal	 transition	 strategies.	Over	 the	 long	 term,	 these	policies	enable	 the	
transformation	of	the	business	model	and	the	offering	of	products	and	services	aligned	with	a	low-carbon	scenario.

2.2.2. Determination	and	assessment	of	material	climate-related	IROs

Scenario	analysis	

ABANCA	adopts	two	scenarios	in	its	climate	and	environmental	risk	management	strategy	with	the	aim	of	strengthening	the	
resilience	of	its	business	model:

• In	the	2023	BES,	the	scenarios	developed	under	NGFS	Phase	III	and	the	corresponding	scenario	narratives	

published	by	the	CFRF	(Climate	Financial	Risk	Forum)	were	adopted.	In	the	BES	update	based	on	data	as	at	year-

end	2024,	NGFS	Phase	V	scenarios	were	used,	with	a	more	adverse	calibration	applied	to	the	NiGEM	disorderly	

transition	risk	scenario.	In	the	2025	update,	and	within	the	framework	of	the	analysis	of	environmental	factors,	

elements	related	to	pollution,	biodiversity	loss	and	the	scarcity	of	natural	resources	are	incorporated;	in	

particular,	when	referring	to	environmental	risks,	these	are	understood	to	include:

•	Water	pollution	

•	Water	pollution

•	Soil	and	subsoil	contamination

•	Noise	pollution	
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•	Scarcity	of	natural	resources	

•	Circular	economy

•	Loss	of	biodiversity	

The	BES	update	based	on	data	as	at	year-end	2025	continues	to	rely	on	NGFS	Phase	V	scenarios,	as	no	updates	to	
these	scenarios	have	been	issued.	Furthermore,	the	new	short-term	NGFS	scenarios	are	also	taken	into	account.

Taking	into	account	the	narrative	of	these	scenarios,	the	NGFS	disorderly	transition	scenario	has	been	selected	as	
the	long-term	baseline	scenario,	as,	according	to	the	Official	Monetary	and	Financial	Institutions	Forum	(OMFIF),	a	
disorderly	transition	remains	the	most	likely	climate	pathway.	This	reflects	the	current	state	of	play	in	relation	to	
the	 uneven	 implementation	 of	 transition	 policies	 and	 allows	 for	 a	more	 conservative	 analysis.	 As	 part	 of	 this	
scenario,	it	is	assumed	that	annual	emissions	will	not	decline	until	2030,	meaning	that	robust	policy	measures	will	
be	required	to	limit	the	increase	in	global	temperature	and	keep	it	below	+1.6°C.	Accordingly,	the	scenario	entails	
heightened	 transition	 risks,	 together	 with	 technological	 constraints	 associated	 with	 delays	 in	 sustainable	
development.

In	the	short	and	medium	term,	the	NGFS	short-term	Diverging	Realities	(DIRE)	scenario	is	selected,	as	it	is	the	only	
scenario	 that	 combines	 both	 physical	 and	 transition	 risks	 and	 represents	 a	 conservative	 assumption	 given	 its	
greater	 impact.	This	scenario	 is	characterised	by	the	crystallisation	of	both	chronic	and	acute	physical	 risks	 in	a	
context	 of	 fragmented	 global	 climate	 policy.	 The	 DIRE	 scenario	 assumes	 that	 geopolitical	 tensions	 delay	
international	cooperation,	 resulting	 in	a	 fragmented	and	uneven	policy	 response	across	 regions.	This	 leads	 to	a	
sharp	increase	in	carbon	prices	and	shocks	to	energy	supply.

• IEA	 Net	 Zero	 2050,	 an	 orderly	 scenario	 used	 for	 setting	 decarbonisation	 targets	 for	 the	 credit	 investment	
portfolios,	 which	 assumes	 that	 global	 warming	 is	 limited	 to	 1.5	 °C	 through	 stringent	 climate	 policies	 and	
innovation	 enabling	 global	 net	 zero	 emissions	 to	 be	 achieved	 around	 2050.	 Under	 this	 scenario,	 a	 more	
pronounced	reduction	in	emissions	is	observed,	resulting	in	a	higher	exposure	to	transition	risk	and,	accordingly,	
more	limited	impacts	from	physical	risks.	

Within	this	framework,	ABANCA	ensures	a	balanced	and	robust	analysis	that	enables	the	identification,	management	and	
mitigation	of	climate	risks	across	different	contexts,	ensuring	an	adequate	level	of	preparedness	for	future	challenges	and	
uncertainties:

• The	 disorderly	 scenario	 captures	 the	most	 severe	 transition	 risks,	 driven	 by	 fragmented	 policies	 and	 delays	 in	
climate	 action.	 For	 the	BES,	 the	 disorderly	 scenario	 is	 selected	 as	 it	 is	 considered	 the	most	 plausible,	 given	 its	
greater	 impact	 on	 GDP	 and	 on	 the	 Bank’s	 portfolios,	 thereby	 enabling	 a	 more	 conservative	 approach	 to	 risk	
assessment.

• The	orderly	scenario	assesses	a	structured	transition	supported	by	effective	policies	and	technological	progress,	
mitigating	 physical	 risk	 and	providing	 an	optimistic	 yet	 realistic	 outlook.	 For	 decarbonisation	 targets,	 the	 1.5°C	
scenario	has	been	selected,	aligned	with	NZBA	commitments	due	to	its	higher	level	of	ambition.

The	key	drivers	and	factors	considered	in	the	disorderly	transition	scenario	are	set	out	below:	

• Policy	assumptions:	a	 fragmented	and	disorderly	 implementation	of	 climate	policies	at	 global	 level	 is	 assumed,	
delaying	emissions	reductions	until	2030.	Thereafter,	more	stringent	and	abrupt	policy	measures	are	required	to	
limit	the	increase	in	global	temperature	to	+1.6	°C.

• Macroeconomic	trends:	this	scenario	envisions	a	context	of	heightened	economic	uncertainty,	driven	by	the	costs	
associated	 with	 a	 forced	 transition,	 the	 need	 for	 adaptation	 and	 the	 impact	 on	 sectors	 with	 high	 emissions	
intensity.

• Energy	use	and	energy	mix:	a	prolonged	reliance	on	fossil	fuels	is	projected	due	to	delays	in	the	uptake	of	clean	
energy,	increasing	transition	risks	as	more	abrupt	adjustments	will	be	required	in	the	future.

• Technological	 assumptions:	 constrained	 progress	 in	 sustainable	 technologies	 is	 assumed	 in	 the	 short	 term,	
increasing	reliance	on	existing,	less	efficient	technologies	and	slowing	the	pace	of	climate-related	innovation.

• Significance	 for	 ABANCA:	 this	 scenario	 enables	 a	 more	 conservative	 analysis,	 reflecting	 a	 more	 likely	 climate	
pathway	and	entailing	higher	 transition	 risks	due	 to	delays	 in	policy	 implementation	until	 2030,	 resulting	 in	an	
increased	perception	of	transition	risk.	This	scenario	takes	into	account	the	effects	arising	from	both	physical	and	
transition	risks,	as	well	as	current	geopolitical	tensions,	which	would	impact	the	Bank’s	portfolios	and	the	sectors	
with	the	highest	exposure.

ABANCA	has	robust	processes	in	place	for	risk	identification	and	scenario	analysis	purposes,	enabling	dynamic	and	proactive	
risk	management	and	 their	 integration	 into	 the	Bank’s	overall	 strategy.	These	exercises	are	 there	 to	ensure	 that	 climate	
projections	 and	 their	 implications	 are	 consistent	 with	 the	 assumptions	 underpinning	 the	 preparation	 of	 the	 financial	
statements.	
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Double	materiality	assessment:	climate	change

Impacts	

The	process	for	determining	and	assessing	climate-related	IROs	has	followed	the	same	methodology	as	that	applied	to	the	
remaining	 IROs	 within	 the	 double	 materiality	 assessment.	 Details	 of	 this	 process	 are	 provided	 in	 chapter	 1.2	 Double	
materiality	assessment.

The	materiality	 analysis	 assessing	 the	 impact	of	C&E	 risks	on	prudential	 risks	has	been	used	as	one	of	 the	 inputs	 to	 the	
double	materiality	assessment.

Furthermore,	 as	 a	 signatory	 of	 the	 PRBs	 since	 September	 2019,	 ABANCA	 has	 implemented	 the	 Impact	 Analysis	 Tool	 to	
enhance	the	process	of	identifying	positive	and	negative	impacts	material	to	the	Bank	and	to	justify	the	exclusion	of	impacts	
not	considered	material.	The	areas	of	greatest	impact	have	been	identified	based	on	the	primary	needs	of	the	geographies	
in	which	 ABANCA	 operates	 (Spain	 and	 Portugal)	 and	 an	 analysis	 of	 the	 financing	 portfolios	 of	 the	 Retail	 and	 Corporate	
banking	businesses	in	these	regions.	One	of	the	two	main	impact	areas	is	identified	as	“Climate	stability”.

In	the	double	materiality	assessment,	impacts	on	climate	change	were	identified	at	both	the	operational	emissions	level	and	
within	 the	 loan	 book.	 The	 details	 of	 the	 metrics	 associated	 with	 these	 impacts	 are	 provided	 in	 sections	 “2.4.3	 Energy	
consumption	 calculation",	 "2.4.4	 Carbon	 footprint	 calculation"	 and	 in	 chapter	 “2.6	 Supporting	 our	 clients	 in	 their	
decarbonisation”.

ABANCA	 has	 identified	 its	 impacts	 based	 on	 an	 analysis	 of	 both	 the	 internal	 and	 external	 context.	 The	 internal	 context	
analysis	has	taken	into	account	credit	activities	and	direct	operations	(as	captured	in	the	value	chain),	as	well	as	climate-
focused	plans	and	policies,	including	the	C&E	Risk	Materiality	Analysis.	
ABANCA	has	assessed	its	actual	and	potential	impacts	on	climate	change	using	the	impact	materiality	methodology,	which	is	
described	in	chapter	1.2	Double	materiality	assessment.

Physical	and	transition	risks	

In	 its	 C&E	Risk	Materiality	 Assessment,	 ABANCA	has	 identified	 the	main	 physical	 and	 transition	 risks	 that	may	 affect	 its	
portfolios.	 Based	 on	 the	 following	 physical	 risks—fires,	 seismic	 activity,	 river	 flooding,	 coastal	 flooding,	 volcanic	 activity,	
desertification	and	heatwaves—ABANCA	has	identified	the	potential	impact	of	physical	risks	on	the	mortgage	portfolio	and	
the	 SME	 portfolio	 as	 the	 primary	 focus	 for	 monitoring,	 driven	 mainly	 by	 an	 increased	 aggregated	 probability	 of	 fire,	
desertification	and	seismic	events,	respectively.

With	 regard	 to	 transition	 risks,	 factors	 analysed	 include	energy	performance	 certification	 (EPC)	 constraints,	 carbon	price	
increases,	 SME	 regulations,	 technological	 adaptation,	 incomplete	 transition,	 reporting/disclosure	 requirements,	 and	
greenwashing	 regulation.	 In	 this	 case,	 the	 primary	 focus	 for	 monitoring	 has	 been	 identified	 as	 the	 potential	 impact	 of	
transition	 risks	 on	 the	mortgage	 portfolio,	 largely	 owing	 to	 the	 requirements	 of	Directive	 (EU)	 2024/1275	 and	 the	 2050	
target	of	achieving	climate	neutrality	 in	the	housing	stock,	as	well	as	on	the	SME	portfolio,	due	to	 its	greater	difficulty	 in	
adapting	to	more	sustainable	technologies	and	potential	regulatory	changes.

The	selection	of	physical	risks	 is	based	on	risk	events	occurring	 in	the	Iberian	Peninsula,	the	geography	in	which	ABANCA	
primarily	 operates.	 The	 materiality	 of	 physical	 and	 transition	 risks	 has	 been	 assessed	 by	 considering	 their	 impact	 on	
ABANCA’s	three	main	portfolios	and	across	three	time	horizons:	short	term	(3	years),	medium	term	(2030)	and	long	term	
(2050).	The	following	three	material	portfolios	of	ABANCA	are	analysed:

• Mortgage	 portfolio:	 the	 analysis	 is	 conducted	 at	 the	 asset	 level,	 comparing	 the	 cadastral	 reference	 with	 the	
internal	map	of	physical	risk	events.

• Business	 portfolio	 (including	 SMEs	 and	 large	 corporates):	 where	 cadastral	 references	 are	 available,	 the	 same	
methodology	as	for	the	mortgage	portfolio	is	applied.	For	assessments	without	cadastral	references,	ABANCA	has	
developed	a	specific	project	to	improve	the	accuracy	and	quality	of	location	data	for	its	corporate	portfolio,	both	
Large	Corporate	and	SME,	by	identifying	the	productive	assets	of	its	counterparties,	which	constitutes	the	Bank’s	
preferred	evaluation	 criterion.	 For	 its	 portfolios	 located	 in	 Portugal,	 geolocation	 is	 used	 as	 a	 tool	 for	 analysing	
physical	risks.

With	 regard	 to	 the	 Bank’s	 own	 operations,	 operational	 risk	management	 analyses	 the	 physical	 risks	 affecting	 the	main	
central	services,	branches	and	properties,	whether	owned	or	 foreclosed.	This	analysis	 is	based	on	the	precise	 location	of	
these	assets,	both	in	Spain	and	in	Portugal.

The	 C&E	 Risk	 Materiality	 Analysis	 relies	 on	 NGFS	 scenarios,	 which	 include	 both	 high-emission	 climate	 scenarios	 and	
scenarios	aligned	with	the	Paris	Agreement,	featuring	pathways	that	limit	the	increase	in	global	temperature	to	1.5	°C.
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ABANCA	 has	 conducted	 its	 C&E	 Risk	 Materiality	 Analysis	 in	 accordance	 with	 the	 criteria	 established	 by	 the	 JST	 (Joint	
Supervisory	Team	of	the	ECB,	European	Central	Bank),	with	the	aim	of	ensuring	compliance	with	regulatory	expectations.	In	
this	regard,	the	extension	of	time	horizons	to	short,	medium	and	long	term	reflects	ABANCA’s	direct	dialogue	with	the	JST,	
aligning	with	the	2050	Net	Zero	commitment.

Furthermore,	 ABANCA	 has	 updated	 the	 ESG	 Risk	 Materiality	 Analysis,	 developing	 a	 consolidated	 approach	 that	
encompasses	all	geographies	in	which	the	Bank	operates,	covering	climate,	environmental,	social	and	governance	risks,	and	
preparing	 a	 specific	 analysis	 for	 ABANCA	 Portugal	 that	 incorporates	 climate	 and	 environmental	 risks.	 The	 tables	 below	
present	the	consolidated	results	of	the	climate,	environmental,	and	social	and	governance	risk	analysis.
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Opportunities

With	regard	 to	 the	 identification	and	assessment	of	opportunities,	and	 to	gain	a	better	understanding	of	 impacts	on	 the	
various	 portfolios,	 the	 process	 begins	 with	 a	 global	 activity	 analysis,	 which	 is	 presented	 to	 the	 first	 Board	 of	 Directors	
meeting	to	be	held	during	the	year.	This	analysis	incorporates	specific	reflections	on	the	Bank’s	overall	environment,	linking	
market	visibility	from	technological,	regulatory,	competitive,	economic	and	sociodemographic	perspectives.

Subsequently,	based	on	the	identification	of	the	main	sectors	and	impacts	material	to	the	Bank,	these	reflections	were	used	
as	a	starting	point	for	developing	the	portfolio-level	impact	analysis,	which	was	presented	at	the	second	Board	of	Directors	
meeting	of	the	year.	Within	this	analysis,	the	vulnerabilities	to	which	the	Bank	could	be	exposed	are	identified	in	a	granular	
manner,	as	well	as	any	opportunities	that	may	arise	as	a	result	of	these	vulnerabilities.
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In	this	way,	ABANCA	identifies	support	for	the	transition	as	a	business	opportunity,	given	the	growing	need	for	financing	to	
fund	 investments	 that	 facilitate	 sectoral	 and	 value	 chain	 transitions.	 The	mobilisation	 of	 sustainable	 business	 linked	 to	
climate	and	the	environment	 is	already	generating	 impacts	today,	with	even	greater	potential	over	the	medium	and	long	
term.

Within	this	context,	the	Bank	directs	its	product	and	service	portfolio	towards	activities	that	have	a	positive	impact	on	the	
energy	transition	and	sustainability,	promoting	new	green	business	lines	consistent	with	its	strategic	objective	of	supporting	
all	clients	in	their	transition.

Moreover,	 the	 Bank	 relies	 on	 various	 specialised	 units	 that	 channel	 financing	 and	 investment	 in	 line	 with	 its	 business	
strategy	and	ESG	risk	appetite:	(a)	in	the	primary	sector,	the	Bank	operates	ABANCA	Mar	and	ABANCA	Agro,	both	of	which	
function	as	specialised	units	focused	on	clients	across	the	value	chain	in	the	livestock,	wine,	fishing	and	aquaculture	sectors;	
(b)	 in	 the	 area	 of	 the	 energy	 transition,	 the	 2023	 launch	 of	 ABANCA	 Energy	 stands	 out,	 a	 specialised	 unit	 aimed	 at	
supporting	companies	and	households	in	their	transition	to	a	low-emission	economy;	(c)	for	the	retail	(individuals)	segment,	
ABANCA	 has	 launched	 B100,	 a	 new	 digital	 banking	model	 built	 on	 three	 pillars:	 personal	 health,	 planetary	 health,	 and	
financial	health.	

2.2.3. Expected	financial	effects	of	physical	and	transition	risks

ABANCA	applies	the	transitional	phase-in	period	set	out	in	ESRS	E1-9,	in	accordance	with	the	provisions	of	the	regulation.	
Accordingly,	the	disclosure	of	information	prescribed	by	this	standard	is	omitted.	

2.3. Corporate	governance	and	sustainability

2.3.1. Integration	of	sustainability-related	performance	in	incentive	schemes

Information	 on	 the	 integration	 of	 climate-related	 considerations	 into	 incentive	 systems	 is	 provided	 in	 chapter	 1.4.4	
Incentives	system.	This	section	explains	the	metrics,	targets	and	mechanisms	implemented	to	link	climate	performance	to	
incentives,	thereby	ensuring	alignment	with	the	Bank’s	strategy	and	commitments.

2.4. Carbon	and	Environmental	Footprint	Plan

The	 2025–202718	 Carbon	 and	 Environmental	 Footprint	 Plan	 consolidates	 ABANCA’s	 commitment	 to	 sustainability	 and	
efficiency	 across	 all	 its	 operations.	 The	 Plan	 acknowledges	 the	 achievements	 of	 the	 previous	 phase	 and	 sets	 out	more	
ambitious	 targets.	 ABANCA	 develops	 the	 Carbon	 and	 Environmental	 Footprint	 Plan	 on	 a	 three-year	 cycle,	 setting	
operational-level	objectives	for	reducing	environmental	impact	and	outlining	the	roadmap	for	achieving	them.	Accordingly,	
each	 Plan	 comprises	 a	 series	 of	 measures	 organised	 into	 three	 lines	 of	 action:	 Carbon	 Footprint,	 Offsetting,	 and	
Environmental	Footprint.	This	chapter	addresses	aspects	related	to	the	carbon	footprint	and	offsetting.

These	objectives	reflect	an	internal	approach	and	are	therefore	aligned	with	the	goal	of	ensuring	efficient	and	sustainable	
management	and	use	of	energy	and	environmental	systems,	as	established	in	the	Energy	and	Environmental	Policy,	as	well	
as	with	the	environmental	commitment	set	out	in	the	Sustainability	Policy.
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The	main	objectives	of	the	2025–2027	Carbon	and	Environmental	Footprint	Plan,	measured	in	intensity	or	percentage	terms	
under	the	Carbon	Footprint	and	Offsetting	pillars,	are	as	follows:

Aspects Objectives
2024	(base	

year) 2025 2027

GHG	
emissions

Reduction	in	total	Scope	1	emissions

(tCO2e/employee)
0.178 0.174

0.166	(-6.7%	vs	
2024)

Maintenance	of	Guarantees	of	Origin	(GoOs)	
for	Scope	2	emissions

100% 100% 100%

Reduction	in	total	Scope	3	emissions	(tCO2e/
employee)

0.420 0.412
0.396	(-5.5%	vs	

2024)

Offsetting	of	total	emissions	(relative	to	the	
previous	year)

100% 100% 100%

Energy Energy	efficiency	KPI 2%	LB	kWh/m2 2%	LB	kWh/m2

Annual	target	
set	relative	to	
the	previous	

year

Mobility
Reduction	of	emissions	associated	with	

mobility	(employee	vehicles,	air	travel	and	
rail	travel)	(tCO2e/employee)

0.283 0.278
0.269	(-5.0%	vs	

2024)

Firstly,	 the	objective	“Maintaining	GoO	for	Scope	2	emissions”	and	 the	"adoption	of	energy-saving	practices,	 such	as	 the	
automatic	shutdown	of	systems	in	offices	and	the	upgrading	of	equipment	to	more	efficient	technologies",	are	associated	
with	 a	positive	 impact	 and	a	material	 opportunity	 related	 to	 climate	 change	mitigation	 and	energy,	with	 a	 focus	on	 the	
consumption	 of	 renewable	 energy.	 Secondly,	 the	 objectives	 “Reduction	 of	 total	 Scope	 3	 emissions”	 and	 “Reduction	 of	
emissions	associated	with	mobility	(employee	vehicles,	air	travel	and	rail	travel)”	are	linked	to	the	material	impact	identified	
in	relation	to	Scope	3	emissions	arising	from	employee	commuting	and	business	travel.	For	further	details	on	the	material	
IROs	related	to	climate	change,	see	section	"1.2.1	Process	for	the	identification	and	assessment	of	material	IROs".	ABANCA	
has	also	set	both	a	Scope	1	emissions	reduction	target	and	an	emissions	offsetting	target,	in	line	with	the	previous	plan.

To	ensure	the	effective	implementation	and	evaluation	of	the	2025–2027	Carbon	and	Environmental	Footprint	Plan	and	its	
objectives,	ABANCA	has	established	a	comprehensive	monitoring	system	that	ensures	alignment	between	the	measures	and	
the	targets	set,	with	the	aim	of	efficiently	tracking	progress	across	each	of	the	key	areas	identified.

Monitoring	 is	 based	 on	 the	 defined	 governance	 structure,	 comprising	 the	monitoring	 committee	 and	 the	 technical	 and	
coordination	teams.	This	monitoring	 framework	 is	 fully	aligned	with	ABANCA’s	Energy	and	Environmental	Policy,	 thereby	
ensuring	strategic	consistency	in	resource	management	and	in	meeting	the	sustainability	commitments	undertaken	by	the	
Bank.

Although	 the	 2025–2027	 Carbon	 and	 Environmental	 Footprint	 Plan	 concludes	 in	 2027,	 ABANCA	has	 developed	 forward-
looking	 projections	 of	 emissions	 in	 the	 short	 term	 (2030).	 ABANCA	 has	 applied	 a	 projection	 scenario	 aligned	 with	 the	
methodology	of	the	Science	Based	Targets	initiative	(SBTi),	based	on	year-on-year	reduction	trajectories	consistent	with	the	
objectives	 of	 the	 Paris	 Agreement.	 To	 this	 end,	 absolute	 reduction	 targets	 have	 been	 set	 using	 2024	 as	 the	 base	 year,	
applying	cumulative	reductions	to	2030	of	25.2%	for	Scopes	1	and	2	and	15.0%	for	Scope	3,	equivalent	to	average	annual	
reductions	of	4.2%	and	2.5%,	respectively,	from	the	2024	base	year.

This	 exercise	 provides	 a	 medium-term	 decarbonisation	 benchmark,	 aligned	 with	 scientific	 criteria,	 complementing	 the	
operational	targets	in	line	with	the	requirements	of	Royal	Decree	214/2025	on	greenhouse	gas	emission	reduction	plans.

Although	the	scope	defined	under	the	CSRD	framework	encompasses	a	broader	set	of	entities	and	emission	sources	than	
that	 considered	 in	 the	 Plan,	 ABANCA	 ensures	 consistency	 between	 the	 targets	 presented	 and	 the	 boundaries	 of	 the	
greenhouse	gas	inventory,	guaranteeing	transparency	in	the	identification	and	explanation	of	scope	differences	throughout	
this	report.

Accordingly,	 in	 2025,	 the	 scope	 of	 the	 2025–2027	 Carbon	 and	 Environmental	 Footprint	 Plan	 covers	 39.8%	 of	 Scope	 1	
emissions	within	 the	scope	defined	 in	accordance	with	CSRD	requirements,	as	 it	 focuses	on	 those	emission	sources	over	
which	 the	 Bank	 has	 a	 greater	 capacity	 for	 direct	 action.	 The	 Plan	 also	 covers	 8%	 of	 Scope	 3	 emissions,	 focusing	 on	
operational	and	controllable	categories,	primarily	employee	mobility	and	energy	consumption.
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With	regard	to	location-based	Scope	2	emissions,	the	Carbon	and	Environmental	Footprint	Plan	2025–2027	covers	81.7%	of	
total	electricity	consumption,	while	market-based	emissions	associated	with	this	scope	are	zero	due	to	the	use	of	electricity	
from	100%	renewable	sources.

Information	on	operational	greenhouse	gas	
emission	reduction	targets

Reference	value	
–	2024

2027 2030

Base	year 2024 2024 2024
Scope	1	absolute	gross	emissions	reduction	target	
(tCO2e)

1,398 1.304	(-6,7%) 1.045	(-25,2%)

Scope	2	(market-based)	absolute	gross	emissions	
reduction	target	(tCO2e)

_ _ _

Scope	3	absolute	gross	emissions	reduction	target	
(tCO2e)

3,298 3.115	(-5,5%) 2.803	(-15%)

The	 initial	 focus	 of	 the	 Carbon	 and	 Environmental	 Footprint	 Plan	 2025–2027	 is	 primarily	 centred	 on	 enhancing	 energy	
efficiency	and	optimising	energy	consumption	in	the	workplace,	targeting	those	emission	sources	over	which	the	Bank	has	a	
greater	degree	of	direct	control.	These	actions	are	aligned	with	the	main	regulatory	and	strategic	frameworks	on	climate	
and	 energy,	 including	 the	National	 Integrated	 Energy	 and	 Climate	 Plan	 (PNIEC)	 2023–2030	 and	 the	 Climate	 Change	 and	
Energy	Transition	Law	at	national	level,	as	well	as	the	European	Green	Deal,	the	2023	Renewable	Energy	Directive,	the	Paris	
Agreement	and	the	Sustainable	Development	Goals	at	international	level.

With	regard	to	regulatory	factors,	and	in	particular	alignment	with	the	CSRD	Directive	and	Royal	Decree	214/2025,	ABANCA	
has	adjusted	the	boundary	used	to	calculate	its	operational	carbon	footprint	to	the	scope	defined	within	its	Strategic	Plan.	
This	alignment	ensures	consistency	between	the	emission	reduction	 targets,	 the	decarbonisation	measures	 implemented	
and	the	organisational	boundaries	considered	in	this	Report,	thereby	ensuring	methodological	robustness	and	transparency	
of	the	information	disclosed	in	accordance	with	current	regulatory	requirements.

For	the	purpose	of	defining	the	Scope	1,	Scope	2	and	Scope	3	greenhouse	gas	emission	reduction	targets,	2024	has	been	
taken	 as	 the	 base	 year,	 and	 the	 progressive	 reduction	 trajectory	 derived	 from	 the	measures	 set	 out	 in	 the	 Carbon	 and	
Environmental	 Footprint	 Plan	 2025–2027	 has	 been	 considered.	 These	 measures	 enable	 the	 achievement	 of	 significant	
reductions	 in	 the	 short	 term	 and	 support	 the	maintenance	 of	 a	 downward	 emissions	 trajectory	 over	 the	 period	 under	
analysis.	

With	regard	to	Scope	1	emissions,	the	baseline	corresponds	to	the	level	recorded	in	2024.	The	progressive	implementation	
of	the	planned	measures	enables	a	sustained	reduction	in	these	emissions	over	the	short	and	medium	term.	Looking	ahead	
to	 2030,	 a	 reduction	 target	 had	 been	 established	 which,	 based	 on	 the	 trend	 projection	 derived	 from	 the	 measures	
implemented,	is	not	only	achieved	but	exceeded.

This	overachievement	 is	explained	by	 the	 incorporation	of	additional	measures	aimed	at	 reinforcing	 the	decarbonisation	
pathway.	Among	these,	the	progressive	replacement	of	stationary	combustion	systems	with	electric	boilers	 is	particularly	
noteworthy,	enabling	the	complete	elimination	of	emissions	associated	with	this	source	within	the	time	horizon	considered.	
Likewise,	given	that	the	Bank	has	an	electricity	supply	backed	by	guarantees	of	origin	and	aims	to	maintain	the	objective	of	
consuming	100%	 renewable	electricity	by	2030,	 the	 increase	 in	electricity	 consumption	 resulting	 from	 this	electrification	
does	not	lead	to	an	increase	in	Scope	2	emissions	on	a	market-based	basis,	which	remain	at	zero.

In	addition,	the	progressive	replacement	of	refrigerants	with	a	high	global	warming	potential	by	lower-impact	alternatives	is	
envisaged,	contributing	to	a	reduction	in	emissions	associated	with	this	source.	The	Bank	has	also	been	busy	implementing	
its	Sustainable	Mobility	Plan,	aimed	at	the	progressive	renewal	of	the	corporate	fleet	and	achieving	a	meaningful	reduction	
in	 emissions	 from	 mobile	 combustion,	 through	 increased	 use	 of	 hybrid	 and	 electric	 vehicles	 relative	 to	 conventional	
technologies.

With	 regard	 to	 Scope	 3	 emissions,	 the	 reduction	 target	 is	 likewise	 defined	 from	 the	 base	 year,	 taking	 into	 account	 the	
abatement	 potential	 associated	with	 the	measures	 identified,	 primarily	 linked	 to	 the	 Sustainable	Mobility	 Plan	 and	 the	
Strategic	Energy	Efficiency	Plan.	These	include	emissions	from	employee	travel,	 including	air	and	rail	transport,	as	well	as	
indirect	emissions	reductions	associated	with	energy	savings.

In	 this	 context,	 the	 reduction	 target	 associated	 with	 the	 Sustainable	 Mobility	 Plan	 is	 established	 on	 the	 basis	 of	 the	
emissions	recorded	in	the	relevant	categories	and	the	identified	abatement	potential.	However,	following	consultation	with	
those	responsible	for	mobility,	this	potential	is	adjusted	to	reflect	the	operational	feasibility	of	the	measures.	Accordingly,	a	
progressive	 reduction	 trajectory	 is	 defined	 in	 the	 short	 term,	 followed	 by	 a	 stabilisation	 scenario	 once	 the	 maximum	
technically	feasible	level	of	reduction	has	been	reached.

Finally,	it	should	be	noted	that	one	of	the	main	advances	of	the	Plan	is	the	evolution	in	the	target-setting	approach,	shifting	
from	an	absolute	approach	to	one	based	on	intensity	metrics.	This	change	enables	a	more	accurate	reflection	of	the	Bank’s	
environmental	 performance,	 accommodating	 potential	 variations	 in	 the	 size	 of	 the	 organisation	 and	 ensuring	 a	 more	
representative	measurement	aligned	with	its	operational	reality.
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Overall	quantitative	contribution	to	achieving	operational	
Scope	3	GHG	emissions	reduction	targets

2027

Strategic	Energy	Efficiency	Plan	(%) 	38.9	%
Mobility	Plan	(%)	 	61.1	%

In	addition	 to	 the	 targets	defined	 in	absolute	 terms,	ABANCA	monitors	 its	environmental	performance	 through	 intensity	
indicators	 based	 on	 headcount	 (tCO₂e	 per	 employee),	 thereby	 ensuring	 a	 more	 representative	 measurement	 of	
environmental	performance	in	the	context	of	potential	variations	in	the	workforce.

Within	the	framework	of	the	Carbon	and	Environmental	Footprint	Plan,	ABANCA	has	implemented	a	range	of	measures19	
aimed	 at	 reducing	 its	 carbon	 footprint,	 including	 actions	 to	 improve	 energy	 efficiency	 and	 reduce	 consumption,	 the	
deployment	of	a	new	office	model,	the	phased	replacement	of	air	conditioning	and	lighting	systems	under	the	equipment	
obsolescence	plan,	and	the	use	of	100%	renewable	energy.	All	of	these	measures	have	contributed	to	a	56%	reduction	in	
the	carbon	footprint	since	the	first	footprint	was	voluntarily	registered	with	the	Spanish	Office	for	Climate	Change	in	2019,	
decreasing	from	8,950	tCO₂e	to	3,963	tCO₂e	at	the	end	of	2025	(taking	into	account	that	the	organisational	boundary	has	
expanded	between	reporting	periods).	

To	support	 the	effective	 implementation	of	 the	Plan’s	measures,	ABANCA	has	rolled	out	an	 internal	communication	plan	
focused	 on	 training	 and	 raising	 awareness	 among	 employees,	 including	 the	 dissemination	 of	 the	 "Guide	 to	 Good	
Environmental	 Practices",	 an	 intranet	 calendar	 of	 key	 dates	 and	 awareness	 campaigns,	 as	 well	 as	 the	 designation	 of	
"Environmental	Allies"	to	support	understanding	and	promote	environmentally	responsible	practices.

2.4.1. Strategic	Energy	Efficiency	Plan

The	 Strategic	 Energy	 Efficiency	 Plan	 2025–2027	 addresses	 the	 positive	 impacts	 and	material	 opportunities	 identified	 in	
relation	to	energy,	as	well	as	the	positive	material	impact	associated	with	climate	change	mitigation,	with	a	focus	on	energy	
savings	 and	 efficiency,	 the	 use	 of	 renewable	 energy	 and	 the	 optimisation	 of	 operating	 costs	 linked	 to	 reduced	 energy	
consumption.	For	further	details	on	material	IROs	related	to	climate	change,	see	section	1.2.1	"Process	for	the	identification	
and	assessment	of	material	IROs".

This	 tool	 provides	 a	 common	 reference	 framework	 for	 setting	 targets	 and	 implementing	 actions.	 The	 main	 actions	
implemented	in	2025	in	relation	to	energy	efficiency	are	detailed	below:

• Replacement	of	luminaires	with	LED	lighting

• Replacement	plan	for	air	conditioning	systems

• Replacement	of	external	windows	in	buildings	with	low-emissivity	glazing

• Purchase	of	Guarantees	of	Origin	(GoOs)

• Cross-cutting	awareness-raising	and	continuous	improvement	measures

• Renewable	energy	generation	through	self-consumption	photovoltaic	installations	at	Pocomaco

• Optimisation	of	space	across	office	premises

• Replacement	of	equipment	in	critical	facilities	(data	centres)

• Implementation	of	automatic	shutdowns	of	air	conditioning	systems	in	commercial	branches

Within	 the	 framework	 of	 its	 sustainable	 energy	 strategy,	 ABANCA	 maintains	 two	 particularly	 relevant	 initiatives:	 the	
generation	of	photovoltaic	 energy	 for	both	 self-consumption	and	export	 to	 the	grid,	 and	 the	purchase	of	Guarantees	of	
Origin	(GoOs).

Moreover,	ABANCA	owns	two	photovoltaic	plants,	which	generated	103,034	kWh	in	A	Coruña	and	81,483	kWh	in	Navarra	in	
2025,	compared	with	101,362	kWh	in	A	Coruña	and		 83,735	kWh	in	Navarra	in	2024.	The	energy	generated	at	these	
facilities	is	exported	to	the	electricity	grid,	thereby	contributing	to	an	increased	share	of	renewable	energy	in	the	Spanish	
energy	mix	and	supporting	the	transition	to	a	more	sustainable	energy	model.

Moreover,	in	2024	ABANCA	completed	the	implementation	of	the	“Pocomaco	Energy	Community”	at	the	Bank’s	industrial	
warehouses	in	A	Coruña,	aimed	at	increasing	the	generation	of	photovoltaic	energy	for	self-consumption,	which	amounted	
to	 156,100	 kWh	 in	 2025	 (184,625	 kWh	 in	 2024).	 Overall,	 these	 three	 photovoltaic	 energy	 generation	 initiatives	 have	
resulted	in	the	production	of	340,617	MWh	of	renewable	energy.
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Furthermore,	ABANCA	has	certified	100%	of	the	electricity	supply	of	the	companies	within	the	scope	of	the	Strategic	Energy	
Efficiency	Plan	2025–2027	with	Guarantees	of	Origin	(GoOs),	through	the	PPA	signed	with	ENDESA	in	2021,	under	which	the	
renewable	electricity	 supplied	 is	 sourced	 from	 the	Pena	Ventosa	wind	 farm	 in	 Lugo,	 as	well	 as	 through	 the	2025	power	
purchase	agreement	with	the	same	energy	company	covering	ABANCA	Portugal’s	supplies.

In	 2024,	 the	 implementation	 of	 the	 photovoltaic	 system	 for	 power	 generation	 (Phase	 1)	 was	 completed,	 while	 the	
remaining	measures	 continue	 to	 be	developed	under	 the	new	Strategic	 Energy	 Efficiency	 Plan	 2025–2027,	which	 covers	
1,089	sites	following	an	update	to	the	entities	included.	The	Plan	also	incorporates	the	following	additional	initiatives:

• Branch	network	lights-off	initiative

• Replacement	plan	for	refrigeration	equipment

• Plan	for	the	installation	of	sensors	on	doors	and	windows

• Replacement	of	external	glazing	at	the	Bank’s	premises

• Building	automation	system	for	remote	monitoring	and	control

• Photovoltaic	system	for	shared	self-consumption	(Phase	2)

• Cross-cutting	measures:	awareness	plan	for	efficient	energy	use,	continuous	improvement	and	energy	monitoring

The	overall	results	of	the	Strategic	Energy	Efficiency	Plan	achieved	in	2025	are	set	out	below:

• Real	savings	of	4.89%	generated	in	respect	of	energy	consumption	in	2024	(savings	of	1.41	GWh	versus	2024)

Lever	
Reductions	achieved	through	

mitigation	measures	in	2025	in	Scope	
3	relative	to	2024

Projected	reductions	from	mitigation	
measures	in	2025–2027	in	Scope	3	relative	

to	2024
Strategic	Energy	Efficiency	Plan	
(tCO2e)

35.17 70.92

2.4.2. Mobility	Plan

The	 Carbon	 and	 Environmental	 Footprint	 Plan	 2025–2027	 incorporates	 the	 sustainable	 mobility	 lever	 in	 response	 to	
increasing	environmental	 regulation	and	 the	strengthened	commitment	 to	 sustainability,	 targeting	one	of	 the	areas	with	
the	greatest	potential	for	improvement	in	the	organisation’s	operational	carbon	footprint.	This	initiative	seeks	to	promote	
solutions	 that	 reduce	 the	carbon	 footprint	associated	with	 transport,	 aligned	with	 the	main	 levers	of	ABANCA’s	Mobility	
Plan	(whose	measures	are	focused	on	improving	road	safety	and	reducing	accident	rates	in	Spain).

It	addresses	the	identified	material	 impact	associated	with	Scope	3	emissions	arising	from	employee	mobility.	For	further	
details	on	the	material	IROs	related	to	climate	change,	see	section	"1.2.1	Process	for	the	identification	and	assessment	of	
material	IROs".

The	 main	 actions	 of	 the	 2025–2027	 Mobility	 Plan	 include	 the	 progressive	 replacement	 of	 air	 travel	 with	 rail,	 the	
incorporation	of	a	more	sustainable	fleet	(hybrid	vehicles),	and	the	implementation	of	a	carpooling	service,	which	together	
are	expected	to	deliver	an	estimated	reduction	of	111.21	tCO₂e	based	on	the	forecasts	provided	by	the	Head	of	Mobility	at	
ABANCA	Spain.	In	2025,	ABANCA	completed	the	installation	of	electric	vehicle	charging	points	at	its	buildings	and	corporate	
headquarters	 to	 facilitate	 the	 use	 of	 plug-in	 vehicles	 by	 employees.	 The	 table	 below	 presents	 the	 theoretical	 reduction	
potential	that	could	be	achieved	through	the	implementation	of	the	measures,	together	with	the	projected	actual	reduction	
potential.	

Lever
Reducciones	logradas	a	través	de	

actuaciones	de	mitigación	en	2025	en	
el	alcance	3	respecto	a	2024

Reducciones	previstas	a	través	de	
actuaciones	de	mitigación	en	

2025-2027	en	el	alcance	3	respecto	
a	2024

Mobility	Plan	(theoretical) 123.34 370.01
Mobility	Plan	(Real) 477.93 111.21

2.4.3. Calculating	energy	consumption

ABANCA	has	an	internal	methodology	for	collecting	energy	consumption	data,	applicable	to	the	different	companies	within	
the	scope	of	its	three-year	plans.
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ABANCA	has	implemented	an	energy	management	system	based	on	the	UNE-EN	ISO	50001:2018	standard,	which	enables	
the	monitoring	of	energy	performance	through	the	analysis	of	consumption	baselines	and	the	establishment	of	KPIs	(kWh/
m2)	 across	 the	 companies	 included	within	 the	 scope	 of	 the	 Plan.	 Likewise,	 ABANCA	 conducts	 all	 energy	 audits	 required	
under	Royal	Decree	56/2016,	which	must	be	carried	out	every	four	years.	In	2024,	ABANCA	submitted	the	audit	for	2023.	
The	next	audit	(relating	to	2027)	will	be	submitted	in	2028.

The	following	table	provides	information	on	ABANCA’s	energy	consumption	and	energy	mix	within	the	scope	of	the	Carbon	
and	Environmental	Footprint	Plan	2025–2027:

Energy	consumption	within	the	scope	of	the	Carbon	and	Environmental	
Footprint	Plan	2025–2027

2024 2025

Energy	consumption	from	fossil	sources	(MWh)20 4,427.08 3,802.19
Share	of	fossil	sources	in	total	energy	consumption	(%) 	13.46	% 	12.40	%
Energy	consumption	from	nuclear	sources	(MWh) — —
Share	of	nuclear	sources	in	total	energy	consumption	(%) 	—	% 	—	%
Energy	consumption	from	renewable	sources	(MWh) 28,471.06 26,711.85
Share	of	renewable	sources	in	total	energy	consumption	(%) 	86.54	% 	87.60	%

Fuel	consumption	from	renewable	sources	(biomass,	biofuels,	biogas,	
hydrogen	from	renewable	sources,	etc.)	(MWh)

— —

Consumption	of	purchased	or	acquired	electricity,	heat,	steam	and	
cooling	from	renewable	sources	(MWh)

28,286.43 26,867.95

Energy	consumption	with	GoOs 28,286.43 26,867.95
Energy	consumption	without	GoOs — —

Self-generated	renewable	energy	consumption	not	used	as	fuel	(MWh) 184.63 156.10
Total	energy	consumption	(MWh) 32,898.14 30,670.14

2.4.4. Calculation	of	the	operational	carbon	footprint

The	main	sources	of	GHG	emissions21	have	been	identified	in	accordance	with	the	guidelines	of	the	GHG	Protocol	standard,	
within	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	2025–2027:

• Direct	 GHG	 emissions	 (Scope	 1):	 emissions	 from	 fuel	 consumption	 in	 stationary	 sources	 (heating	 boilers	 and	
generators),	emissions	from	refrigerant	leaks	in	cooling	equipment,	and	emissions	arising	from	fuel	consumption	
in	vehicles	under	the	Bank’s	operational	control,	including	the	Group’s	mobile	branches.

• Indirect	 GHG	 emissions	 from	 energy	 (Scope	 2):	 emissions	 arising	 from	 the	 purchase	 and	 consumption	 of	
electricity.

• Other	 indirect	GHG	emissions	 (Scope	3):	 emissions	 from	business	 travel	 (air,	 rail,	 taxi	 and	private	hire	 vehicles	
(PHVs));	 emissions	 associated	with	 transmission	and	distribution	 losses	of	 electricity;	 emissions	 from	employee	
commuting	using	private	vehicles;	and	emissions	from	upstream	leased	assets	within	the	value	chain.

This	section	sets	out	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	2025–202722	in	respect	of	Scope	1,	2	and	3	
emissions,	based	on	data	for	2024	and	2025,	respectively.	As	a	further	show	of	its	commitment	to	transparency,	ABANCA	
has	 broadened	 the	 scope	 of	 its	 disclosures	 to	 include	 non-financial	 corporations	 with	 employees.	 This	 new	 perimeter,	
referred	to	as	the	adjusted	CSRD	perimeter23,	is	detailed	in	Appendix	1.
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20	Consumption	of	energy	from	fossil	sources	arises	entirely	from	fuels	used	 in	stationary	combustion	equipment	 in	offices	
and	from	fuels	consumed	by	the	mobile	fleet.
21	No	data	on	biogenic	emissions	are	 included,	as	 information	on	such	emissions	 is	not	available	 in	the	databases	used	to	
calculate	emissions.	 Furthermore,	ABANCA	excludes	 carbon	 credits	 from	 the	emissions	 calculation	and	does	not	generate	
emissions	subject	to	regulated	emissions	trading	schemes.
22	Scope:	ABANCA	Corporación	Bancaria	S.A.,	ABANCA	Vida	y	Pensiones	de	Seguros	y	Reaseguros,	S.A.,	ABANCA	Mediación	
Correduría	 de	 Seguros	 Generales,	 S.A.,	 ABANCA	 Mediación	 Operador	 Banca	 Seguros	 Vinculado,	 S.L.,	 ABANCA	 Servicios	
Financieros	E.F.C.,	S.A.,	ABANCA	Gestión	Operativa,	S.A.,	ABANCA	Gestión	de	Activos	SGIIC	S.A.	and	ABANCA	Portugal	S.A..
23	 Scope:	 Abanca	 Corporacion	 Bancaria	 S.A,	 Abanca	Vida	 y	 Pensiones	 de	 Seguros	 y	 Reaseguros,	 S.A.,	 Abanca	Mediacion,	
Correduria	 de	 Seguros	 Generales,	 S.A.,	 Abanca	 Mediacion,	 Operador	 Banca	 Seguros	 Vinculado,	 S.L.,	 Abanca	 Servicios	
Financieros	 E.F.C.,	 S.A.,	 Abanca	 Gestion	 Operativa,	 S.A.,	 Abanca	 Gestión	 de	 Activos	 SGIIC	 S.A.,	 ABANCA	 Portugal	 S.A.,	
Txstockdata,	S.L.,	Espacios	Termoludicos,	S.A.,	KOPKE	GROUP	SGPS,	S.A.	and	Avantta	Sentir	Común,	S.A.



Scopes	1	and	2

In	2025,	Scope	1	emissions	were	lower	than	the	figure	reported	in	2024,	owing	to	various	factors.	The	main	reason	is	the	
reduction	 in	 diesel	 consumption	 for	 heating	 at	 the	 corporate	 headquarters	 in	Vigo	 (García	 Barbón),	 as	 a	 result	 of	 space	
optimisation	within	 the	building.	 The	 second	 reason	 is	 a	 reduction	 in	 associated	 emissions	 from	 refrigerant	 gas	 refills,	 a	
category	that	is	more	prone	to	year-on-year	variability	than	other	Scope	1	sources,	but	which	ABANCA	Group	is	seeking	to	
minimise	 through	 its	 climate	 control	 equipment	 renewal	 programme.	 Lastly,	 emissions	 associated	 with	 mobility	 have	
decreased	following	the	fleet	renewal	carried	out	in	the	first	half	of	2025	by	ABANCA	Portugal,	S.A.,	prioritising	electric	and	
hybrid	vehicles	over	fully	fossil	fuel-powered	alternatives.

As	regards	Scope	2,	energy	consumption	 in	offices	and	premises	represents	one	of	ABANCA’s	most	significant	sources	of	
emissions.	For	this	reason,	and	aside	from	implementing	specific	measures	under	the	three-year	Carbon	and	Environmental	
Footprint	 Plans,	 the	 Bank	 continues	 to	 procure	 renewable	 electricity	 backed	 by	 guarantees	 of	 origin,	 enabling	 Scope	 2	
emissions	 to	 be	 reported	 as	 zero	 under	 the	 market-based	 approach.	 In	 2025,	 Scope	 2	 emissions	 calculated	 using	 the	
location-based	method	 decreased	 compared	with	 2024.	 This	 reduction	 reflects	 lower	 electricity	 consumption	 across	 the	
activities	of	the	companies	 included	in	the	Strategic	Plan	2025–2027,	with	a	reduction	 in	consumption	of	5.5%	compared	
with	the	previous	year.

All	 (100%)	of	the	electricity	supplied	to	the	workplaces	within	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	
2025–2027	 is	backed	by	guarantees	of	origin.	 This	 is	 achieved	 through	 the	agreement	 in	place	with	ENDESA	 since	2021,	
covering	most	 of	 the	 perimeter,	 complemented	by	 the	 arrangements	 formalised	 by	 Banco	BIC	 Português,	 S.A.	 (included	
within	the	perimeter)	of	its	own	agreement	for	the	purchase	of	100%	renewable	energy	in	2025.	ABANCA	also	contributes	
to	 the	 generation	 of	 renewable	 energy	 through	 its	 own	 photovoltaic	 installations.	 For	 a	 more	 detailed	 analysis	 of	 the	
measures	related	to	renewable	energy,	see	section	“2.4.1	Strategic	Energy	Efficiency	Plan”.

Scope	324

Within	the	materiality	assessment	carried	out,	Category	3.15	(financed	emissions	associated	with	the	loan	book)	has	been	
identified	 as	 representing	 more	 than	 99%	 of	 total	 Scope	 3	 emissions,	 consolidating	 its	 position	 as	 the	most	 significant	
category.	 For	 this	 reason,	 these	 emissions	 are	 disclosed	 in	 detail	 in	 section	 2.6	 "Supporting	 our	 clients	 in	 their	
decarbonisation”,	with	additional	information	provided	in	section	"2.6.1.	Decarbonisation	pathway	and	targets".

Furthermore,	as	part	of	its	commitment	to	decarbonisation,	ABANCA	also	measures	emissions	associated	with	the	following	
categories25:

• 3.3:	Activities	related	to	fuel	and	energy	(not	included	in	Scopes	1	and	2)

• 3.6:	Business	travel

• 3.8:	Upstream	leased	assets

In	2025,	emissions	decreased	compared	with	2024,	with	the	main	driver	of	this	reduction	being	the	emission	factor	values	
used	to	calculate	emissions	from	air	travel	associated	with	the	Bank’s	business	travel.	

A	decline	can	also	be	observed	in	emissions	associated	with	employee	commuting	and	with	other	fuel-	and	energy-related	
activities	 (not	 included	 in	 Scope	 1	 and	 2),	 the	 latter	 driven	 primarily	 by	 lower	 electricity	 consumption,	 although	 their	
contribution	to	the	overall	reduction	is	less	significant	than	that	of	the	air	travel	emission	factors.

With	the	aim	of	ensuring	maximum	rigour	and	transparency	in	defining	the	boundaries	of	the	emissions	inventory,	ABANCA	
has	established	a	 set	of	 criteria	 that	prioritise	 the	 inclusion	of	 the	most	 significant	emission	sources,	 taking	 into	account	
data	treatment,	information	sources	and	the	proper	prioritisation	of	efforts.	

Where	new	emission	sources	relevant	to	the	Bank	are	identified,	the	Energy	and	Environmental	Efficiency	Working	Group,	
which	 is	 responsible	 for	coordinating	 the	necessary	environmental	actions	and	ensuring	compliance	with	 the	Energy	and	
Environmental	 Policy,	 will	 establish	 the	methodology	 for	 collecting	 the	 required	 information	 and	 for	 incorporating	 such	
sources	appropriately	into	the	inventory.

The	following	table	presents	the	emissions	and	targets	defined	by	ABANCA	under	the	Carbon	and	Environmental	Footprint	
Plan	2025–2027	(Scope	1,	Scope	2	and	Scope	3	–	Categories	3,	6	and	8)26,	in	accordance	with	the	GHG	Protocol	standard:
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24For	each	of	 the	Scope	3	categories	calculated,	primary	data	obtained	 from	suppliers	or	other	value	chain	partners	have	
been	used,	thereby	ensuring	greater	accuracy	in	the	quantification	of	emissions.	Accordingly,	within	the	scope	of	the	Carbon	
and	Environmental	Footprint	Plan	2025–2027,	100%	of	the	calculated	Scope	3	emissions	have	been	determined	on	the	basis	
of	primary	data,	reinforcing	ABANCA’s	commitment	to	transparency	in	the	management	of	its	carbon	footprint.
25	Given	the	limited	significance	of	the	remaining	Scope	3	categories	compared	with	Category	3.15,	within	the	scope	of	the	
Carbon	 and	 Environmental	 Footprint	 Plan	 2025–2027	 ABANCA	 voluntarily	 reports	 the	 categories	 listed	 above.	 Detailed	
emissions	data	for	all	Scope	3	categories	and	for	the	entities	included	within	the	adjusted	CSRD	perimeter	can	be	found	in	
Appendix	1.
26	See	Appendix	1	for	information	on	the	total	emissions	of	the	entities	included	within	the	adjusted	CSRD	perimeter,	as	well	
as	the	emissions	corresponding	to	financed	emissions.



Retrospective27 Milestones	and	target	years	

Base	
year

202428 2025
%	

2025	/	
2024

202729 2030
Annual	

target	(%)	/	
base	year

Scope	1	GHG	emissions	
Gross	Scope	1	GHG	emissions	(tCO2e) 1,406 1,406 1,220 	-13.21	% 1,304 1,045 	-25.6	%
Percentage	of	Scope	1	GHG	emissions	
from	regulated	emissions	trading	
schemes	(%)

	—	% 	—	% 	—	% 	—	% 	—	% 	—	%

Scope	2	GHG	emissions
Gross	location-based	Scope	2	GHG	
emissions	(tCO2e)

2,507 2,507 2,369 -	5,50	% n.d. n.d. 	0.00	%

Gross	market-based	Scope	2	GHG	
emissions	(tCO2e)

— — 	—	% 0.00 0.00 	0.00	%

Significant	operational	Scope	3	GHG	emissions
Gross	operational	indirect	GHG	
emissions	(Scope	3)	(tCO2e)

3,290 3,290 2,741 -	16,7	% 3,116 2,80330 	-14.8	%

Operational	GHG	emissions	
Operational	GHG	emissions	(location-
based)	(tCO2e)

7,203 7,203 6,330 -12.11% n.d. n.d. n.d.

Operational	GHG	emissions	(market-
based)	(tCO2e)

4,696 4,696 3,961 -15.64% n.d. n.d. n.d.

The	following	chart	shows	the	distribution	of	ABANCA’s	operational	emissions	(market-based	approach)	by	scope:

Operational	emissions	by	scope	within	the	perimeter	of	the	Carbon	
and	Environmental	Footprint	Plan	2025–2027

Scope	1
31%

Scope	3
69%
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27	Base	year	2024	emissions	have	been	revised	following	the	update	of	emission	factors	for	2024	by	the	Spanish	Office	for	
Climate	Change,	which	were	published	in	May	2025.	Scope	1,	Scope	2	and	Scope	3	emissions	were	externally	verified	once	
the	emission	factors	had	been	updated.	Emissions	previously	reported	under	Category	7	“Employee	commuting”	have	been	
reclassified	under	Category	6	 “Business	 travel”.	 This	 reclassification	does	not	 result	 in	any	 change	 to	 total	 emissions	and	
enables	comparability	with	the	2025	results.
28	As	2024	is	the	base	year,	the	values	are	presented	in	duplicate.
29	Targets	for	2025	are	not	 included,	as	ABANCA’s	Carbon	and	Environmental	Footprint	Plan	covers	the	period	2025–2027	
and	uses	2024	as	its	base	year.
30	Projected	Scope	3	emissions	for	2030	represent	the	level	of	emissions	that	ABANCA	could	achieve	in	each	Scope	3	category	
following	the	implementation	of	the	proposed	reduction	measures	for	that	scope.	In	this	context,	the	estimated	reductions	in	
these	categories	are	not	sufficient	to	achieve	the	overall	Scope	3	target	of	a	15%	reduction.



As	 part	 of	 its	 commitment	 to	 transparency,	 ABANCA	 provides	 the	 following	 additional	 breakdown	 of	 its	 operational	
emissions	by	source	type:

Emissions	by	source	type	within	the	scope	of	the	Carbon	and	Environmental	
Footprint	Plan	2025–2027

202431 2025

Total	operational	emissions	from	stationary	combustion	(tCO2e) 129 82
Total	operational	emissions	from	mobile	combustion	(tCO2e) 959 841
Total	operational	process	emissions	(tCO2e)	 – –
Total	operational	fugitive	emissions	(tCO2e) 318 297

An	 independent	 external	 party	 annually	 verifies	 ABANCA’s	 Scope	 1,	 Scope	 2	 and	 Scope	 3	 carbon	 footprint,	 under	 an	
operational	control	approach,	in	accordance	with	the	methodological	requirements	of	the	GHG	Protocol.

Furthermore,	ABANCA	holds	the	“Calculo”	certification	from	the	Spanish	Office	for	Climate	Change	for	its	carbon	footprints	
for	2019,	2020,	2021,	2022,	2023	and	2024.	In	addition,	in	2022	and	2023	it	obtained	the	“Calculo	y	Reduzco”	certification,	
having	 registered	 its	 carbon	 footprint32	 for	 four	 consecutive	 years	 with	 the	 Spanish	 Office	 for	 Climate	 Change	 and	
demonstrated	a	reduction	in	emissions	over	the	period.

2.4.5. Offset	projects	

ABANCA	has	pledged	to	offset	100%	of	operational	GHG	emissions	that	cannot	be	mitigated	through	reduction	measures	by	
undertaking	environmental	restoration	projects	and	sustainable	forest	management	initiatives	that	help	to	enhance	forest	
assets.

As	 described	 in	 chapter	 2.4.	 Carbon	 and	 Environmental	 Footprint	 Plan,	 the	 scope	 of	 this	 objective	 extends	 to	 those	
companies	subject	to	the	Carbon	and	Environmental	Footprint	Plan	2025–202733.	 In	2025,	ABANCA	offset	the	operational	
carbon	footprint	corresponding	to	2024	once	it	had	been	registered	with	the	Spanish	Office	for	Climate	Change.

ABANCA	 uses	 carbon	 credits	 independently	 of	 its	 emission	 reduction	 targets,	 i.e.	 it	 does	 not	 use	 them	 as	 a	 means	 of	
achieving	those	targets.	 Instead,	carbon	credits	play	a	complementary	role	within	the	Bank’s	operational	decarbonisation	
strategy,	 beyond	 direct	 efforts	 to	 reduce	 its	 carbon	 footprint.	 Accordingly,	 in	 the	 three-year	 Carbon	 and	 Environmental	
Footprint	Plans,	sequestration	projects	are	included	under	the	Compensation	pillar	rather	than	under	the	Carbon	Footprint	
pillar.

Within	 the	 framework	of	 its	 Energy	and	Environmental	 Policy,	ABANCA	 seeks	 to	 address	 the	 impacts	 associated	with	 its	
activities	 through	 actions	 aligned	 with	 its	 social	 responsibility,	 compliance	 with	 its	 commitments,	 and	 environmental	
awareness.	 These	 initiatives	 include	 adapting	 to	 regulatory	 requirements,	 as	well	 as	 calculating	 and	offsetting	 emissions	
that	cannot	be	reduced.

To	ensure	the	quality	of	the	carbon	credits	used,	ABANCA	has	to	date	selected	projects	registered	in	the	inventory	of	the	
Spanish	 Office	 for	 Climate	 Change	 (MITECO),	 under	 the	 framework	 agreement	 with	 the	 Fundación	 ARUME	 and	 the	
Asociación	Forestal	de	Galicia.	This	agreement	supports	progress	 in	decarbonisation	through	the	restoration	of	degraded	
areas	with	the	support	of	specialist	teams.	The	agreement	is	based	on	the	annual	acquisition	of	CO₂34	sequestration	units	in	
line	with	the	Bank’s	operational	carbon	footprint,	enabling	the	level	of	offsetting	to	be	adjusted	to	the	actual	needs	of	each	
reporting	period.	During	2026,	 the	operational	 carbon	 footprint	 for	2025	will	be	offset	 for	 those	entities	 included	 in	 the	
Carbon	Footprint	Plan.
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31	Year	2024	emissions	have	been	revised	following	the	update	of	emission	factors	for	2024	by	the	Spanish	Office	for	Climate	
Change,	 which	 were	 published	 in	May	 2025.	 Scope	 1,	 Scope	 2	 and	 Scope	 3	 emissions	 were	 externally	 verified	 once	 the	
emission	factors	had	been	updated.
32	The	scope	of	 the	certification	covers	 the	activities	 carried	out	by	ABANCA	Corporación	Bancaria,	 S.A.,	ABANCA	División	
Grupo	 Inmobiliario,	 S.L.,	 ABANCA	 Servicios	 Financieros	 E.F.C.,	 S.A.,	 ABANCA	Mediación,	 Correduría	 de	 Seguros	Generales,	
S.A.,	 ABANCA	Vida	 y	 Pensiones	 I,	 S.A.,	 ABANCA	Mediación,	Operador	 de	 Banca-Seguros	 Vinculado,	 S.L.,	 ABANCA	Gestión	
Operativa,	 S.A.,	 ABANCA	 Gestión	 de	 Activos,	 S.A.,	 S.G.I.I.C.	 and	 ABANCA	 Portugal,	 S.A.,	 at	 their	 offices	 located	 in	 Spain,	
Miami	and	Geneva,	as	well	as	at	ABANCA’s	mobile	branches.
33	 ABANCA	 Corporación	 Bancaria	 S.A,	 ABANCA	 Vida	 y	 Pensiones	 de	 Seguros	 y	 Reaseguros,	 S.A.,	 ABANCA	 Mediación	
Correduría	 de	 Seguros	 Generales,	 S.A.,	 ABANCA	 Mediación	 Operador	 Banca	 Seguros	 Vinculado,	 S.L.,	 ABANCA	 Servicios	
Financieros	E.F.C.,	S.A.,	ABANCA	Gestión	Operativa,	S.A	y	ABANCA	Gestión	de	Activos	SGIIC	S.A.	and	ABANCA	Portugal	S.A.
34	The	estimate	of	carbon	removals	(tCO₂e)	is	based	on	the	methodology	set	out	in	the	MITERD	Guide	for	the	Estimation	of	
Carbon	Dioxide	Removals.



In	this	way,	ABANCA	supports	the	Galicia	Rexenera	programme,	which	promotes	the	restoration	of	degraded	forest	areas	
across	Galicia,	encouraging	the	establishment	of	conifer	stands	in	both	quality	and	quantity.	The	work	is	carried	out	with	a	
fully	integrated	approach	to	the	surrounding	environment,	following	silvicultural	regimes	tailored	to	local	conditions	and	in	
compliance	with	 applicable	 regulations,	 as	well	 as	with	 the	 requirements	 established	 under	 the	most	widely	 recognised	
international	forest	management	certification	schemes	(FSC	and	PEFC).	 In	this	context,	ABANCA	promotes	the	planting	of	
native	species	in	areas	affected	by	forest	fires	or	natural	disasters,	thereby	contributing	to	the	restoration	of	the	Galician	
ecosystem.

ABANCA	has	obtained	the	“Compenso”	certification	from	the	Spanish	Office	for	Climate	Change,	having	offset	100%	of	its	
carbon	 footprint	 since	 2020	 through	 sequestration	 projects	 that	 have	 included	 the	 planting	 of	 native	 species	 such	 as	
Quercus	suber,	Pinus	pinaster	and	Fraxinus	excelsior.	In	2024,	80.74	hectares	were	restored	across	various	municipalities	in	
the	four	Galician	provinces,	with	the	planting	of	approximately	146,012	trees,	bringing	the	total	number	of	trees	planted	
since	the	start	of	the	collaboration	in	2020	to	over	646,012.	The	aforementioned	offsetting	model	is	applied	to	100%	of	the	
2024	carbon	footprint,	as	registered	with	the	Spanish	Office	for	Climate	Change.

The	following	table	sets	out	the	total	number	of	carbon	credits	retired	in	respect	of	the	operational	carbon	footprints	for	
2023	and	2024.

Carbon	credits	retired	in	the	reporting	year 2024 2023
Total	(tCO2e) 4,696 3,640
Proportion	of	removal	projects	(%) 	100	% 	100	%
MITERD	(%) 	100	% 	100	%
Proportion	of	projects	within	the	EU	(%) 	100	% 	100	%
Proportion	of	carbon	credits	that	can	be	considered	corresponding	
adjustments	under	Article	6	of	the	Paris	Agreement	(%)

	—	% 	—	%

ABANCA	has	a	net	 zero	emissions	 target,	 in	 addition	 to	 specific	 targets	 to	 reduce	 the	emissions	 intensity	of	 its	 financed	
emissions	 and	 to	 decrease	 its	 operational	 emissions,	 as	 detailed	 in	 the	 section	 “2.6	 Supporting	 our	 clients	 in	 their	
decarbonisation”	and	”2.4	Carbon	and	Environmental	Footprint	Plan”,	respectively.

With	regard	to	financed	emissions,	ABANCA	has	established	emissions	 intensity	reduction	targets	for	 its	 loan	book	across	
nine	sectors.

With	 regard	 to	 its	 operational	 carbon	 footprint,	 ABANCA	 currently	 focuses	 its	 neutralisation	 efforts	 on	 supporting	 the	
planting	 of	 native	 species	 in	 the	 Iberian	 Peninsula	 (ecologically	 adapted	 conifers)	 in	 degraded	 forest	 areas	 requiring	
restoration	due	to	forest	fires	or	natural	disasters.

From	an	operational	perspective,	the	Bank	set	itself	the	target	of	becoming	a	carbon-neutral	organisation	before	202435	in	
respect	of	its	own	activities.	In	2025,	this	target	remains	in	place	within	the	new	Strategic	Plan.

This	commitment	is	underpinned	by	GHG	emission	reduction	targets,	as	detailed	in	section	“2.4.	Carbon	and	Environmental	
Footprint	 Plan”.	 In	 this	 context,	 it	 is	 important	 to	 highlight	 that	 ABANCA	 uses	 carbon	 credits	 separately	 from	 its	 GHG	
emission	reduction	targets.	In	other	words,	these	credits	are	not	used	as	a	means	of	achieving	those	targets,	but	rather	play	
a	 complementary	 role	 within	 the	 Bank’s	 operational	 decarbonisation	 strategy.	 This	 approach	 reflects	 ABANCA’s	
commitment	 to	 prioritising	 the	 direct	 reduction	 of	 its	 carbon	 footprint,	 using	 carbon	 credits	 solely	 as	 an	 additional	
mechanism	to	support	its	transition	towards	climate	neutrality.

Internal	carbon	pricing	system	

ABANCA	has	not	defined	an	 internal	carbon	price,	as	 it	 is	currently	developing	 its	engagement	strategy	with	clients	 in	 its	
financed	portfolio,	with	the	aim	of	continuing	to	support	them	in	their	transition	towards	a	green	economy.

With	regard	to	its	own	operations,	ABANCA’s	strategy	to	reduce	its	carbon	impact	is	based	on	minimising	CO2	emissions	and	
offsetting	those	that	cannot	be	reduced.	Along	these	lines,	it	has	a	framework	agreement	in	place	with	Fundación	ARUME	
and	the	Asociación	Forestal	de	Galicia,	whose	carbon	credits	are	validated	by	the	Spanish	Office	for	Climate	Change.	This	
offsetting	 process	 acts	 as	 a	 mechanism	 to	 internalise	 the	 cost	 of	 operational	 emissions	 (Scopes	 1,	 2	 and	 3,	 excluding	
Category	15).
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35	The	entities	 included	within	 this	operational	emissions	neutrality	commitment	are:	ABANCA	Corporación	Bancaria,	S.A.,	
ABANCA	Vida	y	Pensiones	de	Seguros	y	Reaseguros,	S.A.,	ABANCA	Mediación	Correduría	de	Seguros	Generales,	S.A.,	ABANCA	
Mediación	 Operador	 de	 Banca-Seguros	 Vinculado,	 S.L.,	 ABANCA	 Servicios	 Financieros	 E.F.C.,	 S.A.,	 ABANCA	 Gestión	
Operativa,	S.A.,	ABANCA	Gestión	de	Activos,	S.A.,	S.G.I.I.C.	and	ABANCA	Portugal,	S.A.



2.5. Other	environmental	indicators

Addressing	 the	 challenge	 of	 climate	 change	 requires	 tackling	 nature	 preservation36,	 as	 their	 interrelationship	 is	 key	 to	
building	a	resilient	and	sustainable	financial	system.

To	 comply	with	 certain	 requirements	 of	 Law	11/201837,	 this	 section	 includes	 a	 description	 of	 the	 actions	 carried	 out	 by	
ABANCA	throughout	2025	in	relation	to	the	circular	economy	and	the	sustainable	use	of	resources.

The	scope	of	the	environmental	impact	reduction	targets	is	the	same	as	that	defined	for	the	emissions	reduction	targets	set	
out	 in	section	"2.4.	Carbon	and	Environmental	Footprint	Plan".	However,	 the	scope38	of	 the	metrics	disclosed	for	2025	 is	
broader,	as	it	aligns	with	the	adjusted	CSRD	perimeter.	As	the	metrics	for	previous	years	remain	aligned	with	the	perimeter	
of	the	Carbon	and	Environmental	Footprint	Plan	2025–2027,	ABANCA	presents	the	environmental	data	for	2025	taking	both	
perimeters	 into	 account.	 This	 approach	 enables	 direct	 comparability,	 facilitating	 a	 consistent	 correlation	 through	 the	
harmonisation	of	scope	across	reporting	periods.

The	following	table	summarises	the	targets	defined	by	ABANCA	under	its	Carbon	and	Environmental	Footprint	Plan	2025–
2027:

Aspects Objectives 2024	(base	year) 2025 2027

Paper
Reduction	in	paper	

consumption	(excluding	
correspondence)	(%)

246,855	kg	of	paper
229,617.83	kg	of	paper	

(-6.98%	vs	2024)
225,298	(-3%	
versus	2024)

Water
Water	consumption	(m3)	

per	employee

53,197	m3	water	
consumption	(6.77m3	

water/no.	of	
employees)

37,936	m3	of	water	
consumption

(4.83	m3	/no.	of	
employees)

6.56	m3	water/
no.	of	

employees	(-1%	
annual	versus	

2024)

Waste

Compliance	with	the	Zero	
Waste	methodology	

criteria:	residual	fraction	
below	5%

<5% <5% <5%

2.5.1. Circular	economy

Waste	management	and	minimisation

ABANCA	addresses	the	environmental	challenge	of	waste	generation	through	the	use	of	sustainable,	recoverable	and	non-
hazardous	materials,	as	well	as	through	efficient	management	that	enables	their	reintegration	into	the	value	chain.	To	this	
end,	it	has	implemented	various	measures	and	initiatives	aligned	with	these	principles.
The	following	table	presents	waste	generation,	distinguishing	between	hazardous	and	non-hazardous	waste,	for	the	limited	
CSRD	perimeter39:

Waste	generation	within	the	adjusted	CSRD	perimeter 2024 2025
Total	(kg) 366,445.53 590,406.03
Hazardous	waste	(kg) 10,237.13 70,947.44
Non-hazardous	waste	(kg) 356,208.40 519,458.59
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36		ABANCA	considers	noise	and	light	pollution	to	be	non-material,	given	the	nature	of	its	activities.
37	 The	 amount	 of	 provisions	 and	 guarantees	 for	 environmental	 risks	 can	 be	 found	 in	 the	 consolidated	 annual	 financial	
statements,	specifically	in	Note	2.10.
38	Scope:	ABANCA	Corporación	Bancaria	S.A,	ABANCA	Vida	y	Pensiones	de	Seguros	y	Reaseguros,	S.A.,	ABANCA	Mediación	
Correduría	 de	 Seguros	 Generales,	 S.A.,	 ABANCA	 Mediación	 Operador	 Banca	 Seguros	 Vinculado,	 S.L.,	 ABANCA	 Servicios	
Financieros	 E.F.C.,	 S.A.,	ABANCA	Gestión	Operativa,	 S.A,	ABANCA	Gestión	de	Activos	 SGIIC	 SA.,	ABANCA	PORTUGAL,	 S.A.,	
Txstockdata,	S.L.,	Espacios	Termolúdicos,	S.A.,	KOPKE	GROUP	SGPS,	S.A.	and	AVANTTA	Sentir	Común,	S.A.
39	 It	 should	be	noted	 that	TXSTOCKDATA,	S.L.	has	 three	employees	working	 remotely;	 therefore,	no	data	are	collected	on	
waste	generated	by	this	entity.



The	 following	 table	 sets	 out	 the	 solid	 waste	 generated,	 recycled,	 reused	 or	 disposed40	 of	 during	 2025,	 distinguishing	
between	 hazardous	 and	 non-hazardous	waste,	 at	 sites	 where	 Zero	Waste	 certification	 has	 been	 obtained	 and	 at	 those	
where	Zero	Waste	measures	have	been	implemented,	as	well	as	the	WEEE	managed	in	2025	by	Revertia.	In	2025,	a	total	of	
177,598.38	Kg	of	waste	was	recovered	(recycled,	reused),	accounting	for	93.74%	of	waste	generated,	while	only	6,26%	was	
sent	to	landfill.

Waste	generation	within	the	scope	of	the	Carbon	and	
Environmental	Footprint	Plan	2025–2027

2024 2025

Total	waste	generated	(kg) 72,945.70 189,453.56
HAZARDOUS	WASTE 7,335.70 57,051.74
Recovered	(recycled,	reused) 7,258.28 56,997.02
Batteries 178.00 933.70
Waste	electrical	and	electronic	equipment	(WEEE) 6,848.00 55,790.54
Toner 232.28 272.78
Other 0.00 0.00
Disposed	of	(landfill,	incineration) 77.42 54.72
Toner 65.52 44.72
Waste	electrical	and	electronic	equipment	(WEEE) 0.00 2.30
Batteries 0.00 4.30
Other 11.90 3.40
NON-HAZARDOUS	WASTE 65,610.00 132,401.82
Recovered	(recycled,	reused) 64,430.90 120,599.35
Paper	and	cardboard 27,500.60 23,504.26
Confidential	paper 24,709.70 16,477.56
Plastics	and	containers 8,474.00 13,180.30
Organic 1,272.60 1,386.66
Glass 49.00 94.25
Pallets 110.79
Ferrous	waste 2,425.00 11,875.00
Residual	waste	fraction 16,358.54
Wood 4,860.00
CDW 30,280.00
Bulky	waste 2,472.00
Disposed	of	(landfill,	incineration) 1,179.10 11,802.47
Paper	and	cardboard 75.40 1,037.74
Confidential	paper 0.00 130.82
Plastics	and	containers 801.70
Organic	waste 375.00 2,082.32
Glass 4.25
Pallets 632.31
Residual	waste	fraction 728.70 3,105.33
Bulky	waste 4,008.00

The	results	for	2025	are	influenced	by	a	range	of	factors	that	have	affected	the	total	volume	of	waste	managed.	Notably,	
the	incorporation	of	the	Fronteira	site	among	those	with	Zero	Waste	certification	resulted	in	the	generation	of	44,962.10	kg	
of	waste,	representing	23.7%	of	the	total	waste	generated	across	these	sites.	Furthermore,	compared	with	2024,	2025	saw	
a	 significant	 increase	 in	 the	 management	 of	 WEEE	 through	 the	 authorised	 manager	 Revertia,	 reaching	 53,570	 kg,	
representing	a	very	substantial	 increase	compared	with	 the	previous	year.	Furthermore,	 the	 refurbishment	of	 the	García	
Barbón	office	resulted	in	the	generation	of	30,280	kg	of	construction	and	demolition	waste	(CDW)	during	the	year.
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40	ABANCA	considers	food	waste	to	be	non-material,	given	the	nature	of	its	activities.



Zero	Waste	Project

Since	its	launch	in	2020,	ABANCA’s	Zero	Waste	Project	has	promoted	efficient	waste	management	and	the	reduction	of	its	
carbon	footprint.	 Initially	 implemented	at	 its	corporate	headquarters	 in	A	Coruña	and	Madrid,	the	project	 introduced	the	
removal	of	individual	waste	bins	and	the	installation	of	Eco	Corner	recycling	points.

• In	 2021,	 ABANCA	 obtained	 AENOR’s	 Zero	 Waste	 certification	 for	 its	 headquarters	 in	 A	 Coruña	 and	 Madrid,	
achieving	 a	 minimum	 waste	 recovery	 rate	 of	 90%.	 Subsequently,	 the	 certification	 was	 extended	 to	 ABANCA	
Seguros	in	A	Coruña.

• In	2022	and	2023,	the	project	was	extended	to	additional	sites,	reaching	10	centres	with	Zero	Waste	measures	in	
place,	four	of	which	hold	AENOR	certification.

• In	2024,	no	new	centres	were	implemented	with	Zero	Waste	measures,	with	the	10	existing	centres	maintaining	
these	measures,	with	the	objective	of	continuing	their	rollout	to	new	centres	in	the	coming	years.	However,	the	
Bank	increased	its	recovery	target	across	its	sites	from	the	90%	required	under	this	methodology	to	95%,	a	target	
that	was	achieved	in	2024	at	all	locations.

• In	2025,	the	project	was	extended	to	the	Fronteira	and	Espacio	Avenida	buildings,	bringing	the	total	number	of	
centres	with	Zero	Waste	measures	in	place	to	12.

In	order	to	properly	implement	the	Zero	Waste	measures,	ABANCA	has	employees	with	Zero	Waste	training,	allowing	it	to	
lead	the	development	of	these	measures	at	the	Bank's	different	centres	and	train	its	employees.	In	line	with	the	Zero	Waste	
methodology	 already	 applied	 across	 the	Bank,	ABANCA	 continues	 to	 implement	 efficient	waste	management	 at	 its	 sites	
through	the	use	of	containers	at	centres	with	fewer	than	50	employees	as	an	initial	measure	to	ensure	the	proper	handling	
of	waste.

Excluding	WEEE	managed	by	Revertia,	 in	2025	a	 total	of	132,131.54	kg	were	 recovered	 (recycled	or	 reused)	at	buildings	
where	the	Zero	Waste	project	is	implemented,	representing	91.77%	of	the	waste	generated,	while	only	8.23%	was	sent	to	
landfill.	 The	 recovery	 of	 paper	 and	 cardboard	 also	 contributes	 significantly	 to	 the	 reduction	 of	 greenhouse	 gases	 versus	
landfill	 disposal.	 ABANCA	 promotes	 the	 reuse	 of	 electronic	 devices	 in	 order	 to	minimise	 their	 environmental	 impact.	 In	
2025,	Revertia	collected	53.57	 tonnes	of	electronic	waste,	 successfully	 refurbishing	100%	of	 the	 laptops	and	sending	 the	
remainder	to	recycling	facilities.

Since	 2021,	 the	 Life	 Cycle	 Assessment	 (LCA)	 has	 included	 additional	 waste	 categories	 such	 as	 laptops,	 tablets	 and	
smartphones,	as	well	as	nine	additional	environmental	indicators	to	enhance	the	assessment	of	the	project’s	impact.

Waste 2024 2025

Electronic	waste	managed	(t) 6.59 53.57

Electronic	waste	removed	(t) 6.60 53.57

Electronic	waste	recycled	(t) 6.60 44.63

Electronic	waste	reused	(t) 0.006 8.261

2.5.2. Sustainable	use	of	resources

Digital	transformation:	reduction	of	paper	consumption.

ABANCA	promotes	digital	transformation	to	reduce	paper	consumption	through	its	"Zero	Paper"	initiative,	which	
encourages	the	use	of	digital	channels	without	compromising	functionality	or	the	quality	of	work.	Key	measures	include	the	
removal	of	printers	and	the	implementation	of	Firma	ABANCA,	which	enables	digital	signatures	across	non-face-to-face	
channels.

Furthermore,	the	paper	used	is	elemental	chlorine-free	(ECF)	and	carries	environmental	certifications	such	as	FSC,	PEFC	and	
the	EU	Ecolabel.	 In	2022,	physical	cards	were	replaced	with	QR	codes,	and	further	measures	are	currently	being	assessed	
under	the	Contigo	Project,	including	the	optimisation	of	printing	processes	and	document	issuance.

In	 line	with	 the	 above	 sections	 of	 this	 chapter,	 the	 following	 table	 sets	 out	 paper	 consumption	within	 the	 scope	 of	 the	
Carbon	and	Environmental	Footprint	Plan	2025–2027,	with	the	aim	of	enabling	direct	comparison.

Paper	consumption 202441 2025

Total	(t) 246.86 229.62
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41	 Paper	 consumption	 reported	 for	 2024	 has	 been	 updated	 to	 include	 that	 of	 ABANCA	 Portugal,	 S.A.,	 with	 the	 aim	 of	
reporting	consumption	under	the	same	perimeter	as	2025,	thereby	enabling	a	representative	year-on-year	comparison.



The	following	table	sets	out	paper	consumption	in	2025	within	the	adjusted	CSRD	perimeter42:	

Paper	consumption 2024 2025
Total	(t) 250.76 231.94

Water

ABANCA	doubles	down	on	 its	commitment	to	the	2030	Agenda	and	SDG	6	by	promoting	responsible	water	management	
across	 its	 branch	 network.	 It	 has	 implemented	 measures	 to	 reduce	 water	 consumption,	 including	 flow	 regulation,	 the	
removal	of	disused	consumption	points,	reuse	systems,	optimisation	of	irrigation	and	more	efficient	cleaning	processes.

In	2025,	with	the	opening	of	the	new	Cine	Avenida	building,	a	rainwater	harvesting	and	reuse	system	for	non-potable	uses	
has	 been	 incorporated.	 This	 initiative	 aims	 to	 reduce	 potable	 water	 consumption	 and	 to	 assess	 its	 scalability	 to	 other	
buildings	within	the	Bank.	

As	indicated	in	the	preceding	sections	of	this	chapter,	the	following	table	sets	out	water	consumption	within	the	scope	of	
the	Carbon	and	Environmental	Footprint	Plan	2025–2027,	thereby	enabling	direct	comparison	of	results.

Water	consumption 202443 2025

Total	(m3) 48,174 37,936

Furthermore,	water	consumption	in	2025	within	the	adjusted	CSRD	perimeter44	is	presented	in	the	following	table:

Water	consumption 2024 2025
Total	(m3) 113,008.42 138,755.11

2.5.3. Environmental	certifications

ABANCA	has	obtained	LEED	Gold	certification	for	its	Espacio	Serrano	45	site	in	Madrid,	highlighting	its	energy	efficiency,	use	
of	natural	light	and	biophilic	design.	Furthermore,	the	site	at	Recoletos,	4	holds	a	BREEAM	“Very	Good”	certification.

To	 strengthen	 its	 commitment	 to	 sustainable	 construction,	 the	 Bank	 has	 personnel	 certified	 as	 “BREEAM	 Associate”,	
facilitating	the	integration	of	sustainability	criteria	into	new	projects.	Furthermore,	in	2025	BREEAM	“Excellent”	certification	
was	obtained	for	the	Cine	Avenida	building	in	A	Coruña.

ABANCA	has	renewed	ISO	9001	and	ISO	14001	certifications	in	two	of	its	investee	companies	and	has	implemented	the	Zero	
Waste	system,	achieving	waste	recovery	of	over	95%	in	11	of	its	12	sites	in	2025.	These	initiatives	are	a	further	show	of	its	
commitment	to	sustainability	and	the	responsible	use	of	resources.

2.6. Supporting	our	customers	in	their	decarbonisation

The	scope	of	the	information	reported	in	this	chapter	includes	ABANCA	Corporación	Bancaria,	S.A.	and	ABANCA	Portugal,	
S.A.	Any	changes	to	this	scope	are	clearly	and	specifically	detailed.

2.6.1. Decarbonisation	pathway	

In	 2019,	 ABANCA	 joined	 the	 UNEP	 FI	 Collective	 Commitment	 to	 Climate	 Action,	 and	 in	 2021	 it	 strengthened	 this	
commitment	 by	 joining	 the	 Net-Zero	 Banking	 Alliance	 (NZBA),	 whose	 objective	 is	 to	 achieve	 the	 decarbonisation	 of	 its	
lending	and	investment	portfolios	by	2050,	in	line	with	the	goals	of	the	Paris	Agreement.	
In	 2025,	 the	 NZBA	 evolved	 from	 being	 an	 alliance	 to	 positioning	 its	 guidance	 as	 a	 reference	 framework	 for	 banks.	
Notwithstanding	this	change,	ABANCA	remains	firmly	committed	to	its	objective	of	achieving	carbon	neutrality	by	2050,	as	
set	out	in	its	Prudential	Transition	Plan	as	a	central	pillar.
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42	No	records	are	available	for	water	consumption	at	TXSTOCKDATA,	S.L.,	as	it	has	three	employees	working	remotely.
43	Water	 consumption	 reported	 for	 2024	 has	 been	 updated	 to	 include	 that	 of	 ABANCA	 Portugal,	 S.A.,	 with	 the	 aim	 of	
reporting	consumption	under	the	same	perimeter	as	2025,	thereby	enabling	a	representative	year-on-year	comparison.
44	 TXSTOCKDATA,	 S.L.:	 as	 its	 entire	 workforce	 operates	 under	 a	 remote	 working	 arrangement,	 no	 data	 are	 available	 in	
relation	to	its	water	consumption.



Achievement	of	 this	 commitment	has	been	approached	 through	a	phased	 implementation,	 such	 that	 in	December	2022	
emissions	reduction	targets	were	established	for	the	steel,	cement	and	aviation	sectors,	together	with	a	2030	coal	phase-
out	 plan	 for	 financing.	 In	 December	 2023,	 decarbonisation	 targets	 were	 published	 for	 the	 fossil	 fuels,	 aluminium	 and	
automotive	portfolios.	The	publication	of	these	targets	for	the	most	significant	sectors	was	completed	in	June	2024,	when	
ABANCA	established	new	interim	targets,	committing	to	reducing	emissions	intensity	in	two	key	sectors:	power	generation	
and	residential	real	estate.

The	 targets	 established	 under	 the	 NZBA	 are	 fully	 aligned	 with	 the	 environmental	 commitment	 set	 out	 in	 ABANCA’s	
Sustainability	 Policy.	 Furthermore,	 these	 targets	 contribute	 to	 the	overarching	objective	of	 the	Risk	Management	Policy,	
which	 seeks	 to	 limit	 and	 mitigate	 both	 the	 impact	 of	 climate	 change	 and	 the	 potential	 adverse	 environmental	 effects	
associated	with	lending	activities	to	clients.

To	progress	towards	this	key	milestone,	ABANCA	has	defined	interim	decarbonisation	targets	at	the	level	of	its	loan	book	for	
2030,	addressing	the	material	impacts	and	opportunities	identified,	as	well	as	complying	with	Article	32	of	Law	7/2021	of	20	
May	on	Climate	Change	and	Energy	Transition.

The	 decarbonisation	 pathway	 has	 been	 approved	 by	 the	 Bank’s	 highest	 governing	 body,	 the	 Board	 of	 Directors,	 which	
monitors	progress	on	an	ongoing	basis.	

2.6.1.1. Calculation	of	financed	CO₂e	emissions	

In	 addition	 to	 the	 commitments	 outlined	 above,	 ABANCA	 is	 a	 member	 of	 the	 global	 PCAF	 (Partnership	 for	 Carbon	
Accounting	Financials)	alliance	and	calculates	its	financed	emissions	in	accordance	with	the	methodology	established	by	this	
alliance.	This	initiative	is	aimed	at	establishing	an	internationally	recognised,	best-in-sector	methodology	for	measuring	and	
disclosing	the	greenhouse	gas	emissions	 financed	by	banks	and	 investors.	 It	 therefore	provides	a	harmonised	and	robust	
approach	 to	 measuring	 financed	 emissions,	 facilitating	 the	 setting	 of	 emission	 reduction	 targets	 and	 enhancing	 the	
comparability	of	information.	

As	at	 the	end	of	2025,	 the	Bank	has	made	significant	progress	 in	calculating	 its	 carbon	 footprint,	 including	 the	 following	
asset	classes	within	its	loan	book:45

• Portfolio	secured	by	residential	real	estate	(hereinafter	“RRE”,	for	its	English	acronym)

• Portfolio	secured	by	commercial	real	estate	(hereinafter	“CRE”,	for	its	English	acronym)

• Loans	and	advances	to	non-financial	corporations	(NFCs)

• Project	finance

With	these	portfolios,	the	Bank’s	coverage	of	total	financing	across	the	loan	book	items	subject	to	calculation	stands	at	
98.05%.

Exposure	within	the	perimeter

Exposure within the 
calculated perimeter
98.05%

Exposure within the 
calculated perimeter 
not assessed 
(insufficient data)
1.95%

Furthermore,	 the	 Bank	 includes	 in	 the	 calculation	 of	 financed	 emissions	 those	 associated	with	 its	 investment	 portfolio,	
namely	sovereign	fixed	income,	corporate	fixed	income	and	equities.

For	 the	 calculation	 of	 financed	 emissions,	 ABANCA	 uses	 an	 internally	 developed	 tool	 designed	 for	 this	 purpose,	 which	
ensures	 the	 completeness,	 quality	 and	 traceability	 of	 the	 financed	 emissions	 calculation.	 This	 tool	 incorporates	 all	 the	
information	required	to	calculate	emissions.
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45	No	emissions	are	calculated	for	consumer	loans	granted	for	vehicle	purchases,	due	to	their	low	materiality	within	the	loan	
book	(€408	million).



Through	the	progress	made	during	the	year,	the	Bank	has	extended	coverage	to	two	additional	portfolios	within	its	loan	
book	(RRE	and	CRE),	as	well	as	to	its	fixed	income	and	equity	portfolios,	thereby	ensuring	the	representativeness	of	its	
financed	carbon	footprint.

Calculation	methodology	

ABANCA,	 as	 one	 of	 the	 signatories,	 calculates	 its	 financed	 emissions	 in	 accordance	with	 the	methodology	 developed	 by	
PCAF,	as	set	out	in	the	standard	The	Global	GHG	Accounting	and	Reporting	Standard	for	the	Financial	Industry	(Part	A).	PCAF	
establishes	a	specific	methodology	depending	on	the	type	of	financed	asset,	the	key	features	of	which	are	as	follows:

• Portfolios	secured	by	residential	and	commercial	real	estate	(RRE	and	CRE)

Emissions	associated	with	the	portfolio	are	calculated	based	on	Energy	Performance	Certificates	(EPCs46),	whether	actual	or	
estimated.	The	EPC,	together	with	the	surface	area	of	the	asset,	allows	its	total	annual	emissions	to	be	determined.	In	cases	
where	EPCs	are	not	available,	PCAF	provides	databases	with	average	emission	factors	based	on	the	characteristics	of	the	
asset	 (residential	 property,	 commercial	 premises,	 industrial	 unit,	 etc.),	 enabling	 the	 entire	 portfolio	 to	 be	 assessed	even	
where	such	certificates	are	not	available.

• Investment	portfolios	(excluding	sovereign	debt)	and	loans	to	non-financial	corporations	(excluding	CRE)

Emissions	 from	 the	 investment	 portfolio	 are	 calculated	 on	 the	 basis	 of	 the	 carbon	 footprint	 information	 reported	 by	
counterparties.	Where	this	information	is	not	available,	sectoral	emission	factors	from	PCAF	databases	are	applied,	based	
on	either	revenue	or	asset	metrics.

• Sovereign	debt

In	 this	 case,	 Scope	 1	 financed	 emissions	 are	 calculated	 using	 the	 emission	 factors	 provided	 by	 PCAF,	which	 relate	 total	
country	emissions	 to	gross	domestic	product	 (GDP)	at	purchasing	power	parity	 (PPP).	Emissions	are	calculated	 from	two	
perspectives:	including	the	mitigation	effect	of	land	use,	land-use	change	and	forestry	(LULUCF47)	as	a	positive	contribution,	
and	excluding	it,	in	order	to	provide	a	comprehensive	and	comparable	view.

The	 allocation	 of	 emissions	 financed	 by	 the	 Bank	 is	 carried	 out	 using	 an	 attribution	 factor,	 which	 links	 the	 outstanding	
amount	drawn	under	each	contract	to	the	metric	defined	by	PCAF	according	to	the	asset	class	(such	as	the	appraised	value	
at	origination,	shareholders’	equity	plus	debt,	EVIC48,	etc.).

In	 2025,	 absolute	 financed	 emissions49	 amounted	 to	 11,243	 million	 tonnes	 of	 CO₂	 equivalent,	 based	 on	 an	 assessed	
exposure	of	€55,462	million,	implying	an	emissions	intensity	of	203	tCO₂e	per	million	euros	financed.
In	 2024,	 financed	 emissions	 associated	 with	 non-financial	 corporates	 in	 ABANCA’s	 and	 EuroBic’s	 lending	 portfolio,	 in	
accordance	 with	 the	 scope	 defined	 for	 Pillar	 350	 and	 including	 Scope	 1,	 2	 and	 3	 emissions,	 totalled	 6,851,850	 tCO2e,	
representing	41%	of	the	total	portfolio,	based	on	an	exposure	of	€20,452.96	million.	Compared	with	the	previous	reporting	
period,	highlights	 included	the	expansion	of	 the	portfolios	assessed,	as	well	as	 the	 increased	coverage	of	counterparties’	
reported	emissions	data,	an	area	in	which	the	Bank	has	made	significant	efforts.

The	breakdown	of	the	Bank’s	financed	emissions	for	2025	by	asset	class	is	as	follows:
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46	Energy	Performance	Certificate
47 Land	Use,	Land-Use	Change,	and	Forestry
48	Enterprise	value	including	cash
49For	emissions	associated	with	sovereign	debt,	those	calculated	including	LULUCF	have	been	considered.
50	Sectors	identified	as	having	a	high	contribution	to	climate	change



Calculation	score

In	order	to	assess	the	quality	of	the	data	used	in	the	calculation,	PCAF	assigns	a	score	from	1	to	5	(where	1	represents	the	
highest	data	quality)	to	each	of	the	calculation	approaches	it	defines.	The	emissions-weighted	average	score	for	each	asset	
class	assessed	in	2025	is	as	follows:

(1) Includes Project Finance 

(2) Includes Scope 1 with LULUCF (the average score excluding LULUCF is also 1.02)

2.6.1.2. Decarbonisation	objectives

The	 Bank	 carries	 out	 a	 monitoring	 process	 aimed	 at	 verifying	 whether	 decarbonisation	 progress	 is	 aligned	 with	
expectations,	identifying	potential	deviations	and	enabling	an	analysis	of	trends	or	significant	changes	in	the	performance	of	
the	main	emitters	at	sector	level	in	order	to	achieve	the	targets	set.

Exposure	 levels	 in	 each	 sector	with	 decarbonisation	 targets	 are	monitored	on	 a	 quarterly	 basis,	 as	 a	 proxy	 for	 portfolio	
intensity,	 and	 are	 reported	 to	 the	 Comprehensive	 Risk	 Commission	 (CRC).	 On	 a	 semi-annual	 basis,	 portfolio	 emissions	
intensity	 is	 calculated	 in	 order	 to	 assess	 progress	 towards	 the	 achievement	 of	 the	 decarbonisation	 targets.	 It	 should	 be	
noted	that	the	achievement	of	these	targets	is	not	expected	to	follow	a	linear	trajectory	in	the	short	term	and	that,	in	order	
to	meet	them	over	the	long	term,	it	may	be	necessary	to	accept	a	degree	of	deterioration	in	the	alignment	metric	 in	the	
near	term.	This	information	is	reported	to	the	Appointments	and	Sustainability	Committee.
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The	 Bank	 discloses,	 in	 the	 following	 table,	 both	 the	 emissions	 intensities	 associated	 with	 each	 sector	 and	 the	 targets	
defined.

(*)	Base	year:	2021	for	the	steel,	aviation	and	cement	sectors;	2022	for	the	fossil	fuels,	automotive	and	aluminium	sectors;	and	
2023	for	the	power	generation	and	residential	real	estate	sectors.

The	 phased	 approach	 to	 the	 publication	 of	 decarbonisation	 targets	 enables	 the	 Bank	 to	 adapt	 them	 to	 changes	 in	 the	
regulatory	 framework	 and	 to	 the	 availability	 of	 information	 disclosed	 by	 the	 main	 emitters.	 These	 decarbonisation	
pathways	will	be	reviewed	as	more	companies	disclose	data	on	their	carbon	footprint	and	as	baseline	methodologies	are	
further	refined.

It	is	important	to	note	that	these	targets	are	defined	at	sector	level,	as	the	effort	required	varies	depending	on	the	available	
technologies	to	which	transition	can	be	made.

Given	that	data	sources	and	methodologies	are	continuously	evolving,	the	baseline	of	the	metrics	may	be	subject	to	change.	
However,	 the	 Bank’s	 objective	 is	 to	 maintain	 its	 level	 of	 ambition	 in	 reducing	 emissions	 intensity,	 even	 if	 this	 entails	
adjustments	 to	 the	 short-term	 alignment	 metric	 in	 order	 to	 achieve	 its	 long-term	 objectives.	 In	 other	 words,	 the	
achievement	of	these	targets	is	not	expected	to	follow	a	linear	trajectory	in	the	short	term.

In	the	absence	of	binding	standards,	the	proposed	model	is	based	on	internationally	recognised	reference	frameworks,	such	
as	 those	 developed	 by	 the	 Science	 Based	 Targets	 initiative	 (SBTi)	 and	 PACTA,	 with	 a	 view	 to	 complying	 with	 the	
requirements	of	the	NZBA.

The	setting	of	decarbonisation	targets	is	based	on	three	key	concepts:	(i)	the	baseline	pathway,	which	defines	the	emissions	
intensity	 reduction	 trajectory	aligned	with	 the	1.5°C	objective	of	 the	Paris	Agreement,	drawing	on	data	 from	PACTA,	TPI	
(Transition	Pathway	Initiative)	and	the	IEA;	(ii)	the	initial	intensity,	which	establishes	the	starting	point	for	each	sector	and	
its	 comparison	 with	 the	 reference	 pathway;	 and	 (iii)	 the	 Bank’s	 decarbonisation	 pathway,	 which	 defines	 the	 reduction	
trajectory	towards	the	end	target,	including	intermediate	milestones.

The	targets	have	been	defined	internally,	while	consistently	taking	into	account	stakeholders—particularly	clients—as	part	
of	the	engagement	strategy.	This	strategy	aims	to	encourage	clients	to	collaborate	in	achieving	their	own	decarbonisation	
targets.

The	following	steps	are	followed	when	setting	the	targets:

• For	NFC	lending	portfolios,	the	Bank	uses	sector-level	emissions	intensity	as	a	starting	point,	combining	data	from	
large	corporate	clients	with	sectoral	estimates.	Based	on	a	comparison	with	the	sector	average	and	the	reference	
scenario	(IEA	1.5°C),	the	reduction	pathway	is	defined	using	an	internal	tool.	On	this	basis,	the	required	reduction	
percentage	by	2050	is	determined.	

• In	the	real	estate	sector,	account	 is	 taken	of	 the	property’s	energy	consumption,	 the	PCAF	emission	factor,	 the	
surface	area	and	the	attribution	of	emissions	based	on	the	amount	financed.	Based	on	these	inputs,	the	emissions	
intensity	of	the	residential	mortgage	portfolio	is	calculated.
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In	the	coming	years,	the	increasing	availability	of	data	on	emissions	intensity	per	unit	of	output	will	enable	the	scope	of	the	
analysis	 to	 be	 expanded	 and	 the	 target-setting	 methodology	 to	 be	 further	 refined.	 As	 sectoral	 target	 analyses	 are	
implemented,	this	methodology	will	continue	to	evolve	and	be	further	enhanced.

Sector-level	emissions	 intensity	 reduction	 targets	 follow	 the	pathways	defined	 in	 the	 International	Energy	Agency’s	 (IEA)	
Net	Zero	2050	scenario	for	the	steel,	aviation,	cement,	fossil	fuels,	aluminium,	power	generation	and	residential	real	estate	
sectors.	In	the	case	of	coal,	no	specific	scenario	has	been	defined,	given	the	commitment	to	phase	out	its	financing	by	2030.	
In	 the	 automotive	 sector,	 no	 specific	 scenario	 has	 been	 adopted,	 as	 the	 emissions	 intensity	 reduction	 target	 has	 been	
defined	in	terms	of	tCO2e	per	k€	of	revenue.

While	no	changes	were	made	to	the	measurement	methodologies	in	2025,	the	baseline	values	for	the	electricity	generation	
and	automotive	sectors	were	revised.	In	both	cases,	the	original	level	of	ambition	in	terms	of	emissions	intensity	reduction	
has	been	maintained	(see	section	2.6.3.	Trend	in	decarbonisation	at	sector	level).

2.6.2. Decarbonisation	strategy

The	 Bank’s	 commitment	 is	 focused	 on	 supporting	 its	 clients	 through	 financing	 that	 promotes	 the	 development	 of	 less	
emissions-intensive	 technologies,	 thereby	 facilitating	 their	 transition	 processes	 and	 improvements	 in	 efficiency.	 This	
approach	 enables	 the	 Bank	 to	 contribute	 to	 the	 decarbonisation	 of	 the	 economy	while	managing	 the	 risks	 arising	 from	
climate	change.

Moreover,	 the	Bank	 is	working	 to	 integrate	 a	 procedure	 into	 the	 credit	 underwriting	process	 to	 assess	 the	 suitability	 of	
financing	 transactions	 that	 include	 sustainability-related	 features.	 These	 transactions	 are	 intended	 to	 support	 the	
borrower’s	efforts	to	improve	its	sustainability	profile	over	the	life	of	the	loan.	More	precisely,	one	or	more	sustainability	
KPIs	are	established	to	measure	the	borrower’s	progress	in	its	sustainability	performance,	linking	the	terms	of	the	loan	to	
the	borrower’s	performance.

Thus,	the	Bank	has	robust	mechanisms	in	place	to	ensure	that	meaningful	progress	is	made	towards	its	NZBA	targets	and	to	
reassert	its	role	as	an	enabler	of	the	sustainable	transition	by	mobilising	resources	and	creating	opportunities.

The	levers	described	in	this	chapter	support	the	Bank’s	objective	of	limiting	and	mitigating	the	impact	of	climate	change,	as	
well	as	the	potential	adverse	environmental	effects	arising	from	its	lending	activities,	in	line	with	the	ESG	Risk	Management	
Policy.	It	also	strengthens	the	Bank’s	environmental	commitments	as	set	out	in	its	Sustainability	Policy.

The	scope	of	these	levers	covers	ABANCA	Corporación	Bancaria,	with	a	time	horizon	to	2030	as	an	intermediate	milestone	
on	 its	 path	 to	 decarbonisation	 by	 2050.	 The	 Bank’s	 objective	 is	 to	 support	 its	 clients	 in	 their	 decarbonisation	 process,	
prioritising	engagement	over	divestment.

The	 levers	 implemented	by	 the	Bank	 in	2024	are	 linked	 to	 the	material	 IROs	 identified	 in	 relation	 to	 the	 loan	book.	 See	
section"1.2.1	Process	for	the	identification	and	assessment	of	material	IROs"	for	more	information	on	the	material	impacts,	
risks	and	opportunities	related	to	climate	change.

Integration	of	climate	risks	into	the	underwriting	process

The	main	actions	undertaken	to	achieve	the	targets	set	include:

• The	assessment	 tools	 integrated	 into	 the	credit	underwriting	process,	 such	as	 the	general	C&E	 risk	assessment	
questionnaires;

• Mechanisms	for	incorporating	C&E	factors	into	pricing	and	RAROC.

The	Bank	published	a	Climate	and	Environmental	Risk	Management	Policy	 in	2020,	which	 is	 incorporated	 into	 the	Credit	
Risk	 Policies	 Handbook	 and	 is	 aimed	 at	 limiting	 and	mitigating	 the	 impact	 of	 ESG	 (climate	 change)	 risks,	 as	well	 as	 the	
potential	adverse	environmental	effects	arising	from	its	lending	activities.

In	this	way,	the	Bank	is	progressively	incorporating	the	assessment	of	ESG	risks	into	its	credit	risk	underwriting	processes.	To	
this	 end,	 in	 2021	 the	 Bank	 established	 a	 Master	 Plan,	 which	 serves	 as	 a	 roadmap	 for	 understanding,	 measuring	 and	
adequately	managing	these	risks,	in	line	with	the	European	Central	Bank’s	Guide	on	climate-related	and	environmental	risks	
and	its	supervisory	expectations	regarding	risk	management	and	disclosure.

In	this	sense,	considering	that	some	sectors	where	it	operates	could	have	a	significant	social	and	environmental	impact,	and	
in	the	framework	of	a	decision-making	process	that	is	ethical,	responsible	and	committed	to	the	environment	and	to	society	
as	a	whole,	the	Bank	considers	it	essential	to	identify,	understand,	measure,	evaluate	and	manage	the	environmental	and	
climate	risk	associated	with	these	exposures.	For	this	reason,	the	Bank	has	defined	a	criterion	for	classifying	activity	sectors	
in	 accordance	 with	 their	 environmental	 impact	 that	 will	 make	 it	 possible	 to	 channel	 cash	 flows	 towards	 sustainable	
activities.	They	are	as	follows:

• Sectors	‘more	sensitive	to	transition	risk’.	Those	related	to	activities	more	sensitive	to	transition	risk.

• ‘Less	sensitive’	sectors.	Sectors	with	a	low	environmental	and/or	climate	risk	level	are	considered	less	sensitive.
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• ‘Neutral’	sectors.	They	are	sectors	that	are	not	included	in	any	of	the	two	previous	categories.

For	 these	 sectors,	 the	 Bank	 assesses	 climate	 and	 environmental	 factors	 from	 both	 a	 transaction	 and	 client	 perspective,	
based	on	an	underwriting	questionnaire	(as	described	above)	designed	to	identify	physical	and	transition	risks.

Furthermore,	 in	order	 to	 achieve	 this	 risk	 rating	not	 just	 for	newly	undwritten	 transactions,	 but	 also	 for	 the	bulk	of	 the	
historical	portfolio,	ABANCA	has	 integrated	an	automated	tool	 for	ESG	risk	 rating	 that	shows	each	customer’s	 taxonomic	
convergence	on	the	basis	of	that	customer’s	sector,	thereby	allowing	to	have	a	score	for	the	entire	portfolio.

Moreover,	the	Bank’s	current	policy	provides	for	a	more	flexible	underwriting	process	for	pre-classified	groups	where	the	
use	of	proceeds	is	linked	to	climate	change	adaptation	and/or	mitigation.

Lastly,	 it	 should	be	noted	 that,	 as	 part	 of	 its	 commitment	 to	 supporting	 clients	 in	 their	 transition	 to	 a	more	 sustainable	
business	model—and	particularly	for	those	whose	activities	are	not	covered	by	the	EU	Green	Taxonomy	(Regulation	(EU)	
2020/852	and	 its	Delegated	Acts)	or	who	do	not	enter	 into	products	 that	meet	 the	criteria	of	 the	electronic	 labels—the	
Bank	 has	 established	 an	 internal	 classification	 procedure.	 This	 procedure	 enables	 transactions	 to	 be	 identified	 as	
sustainable	by	applying	other	market	standards	issued	by	recognised	bodies	(primarily	the	LMA/ICMA	Principles	for	green,	
social	and	sustainability-linked	loans).	This	identification	is	carried	out	on	an	individual	basis.

This	 type	of	 financing	must	 comply	with	a	 set	of	 requirements	 set	out	 in	 the	 ICMA	principles	and	origination	guidelines,	
which	provide	recommendations	for	the	identification	and	management	of	financial	assets	with	an	ESG	impact.

From	 a	 pricing	 perspective,	 criteria	 have	 been	 defined	 to	 allow	 for	 higher	 pricing	 to	 be	 applied	 to	 clients	 with	 greater	
transition	risk	whose	transactions	are	not	intended	to	support	their	transition.	RAROC	calculation	has	also	been	extended	to	
all	corporate	lending	transactions.

Client	engagement

As	part	of	its	new	Transition	Plan,	the	Bank	has	begun	to	integrate	client	engagement	as	a	key	element	in	monitoring	their	
decarbonisation	efforts,	with	the	aim	of	maximising	value,	strengthening	relationships	and	advancing	the	achievement	of	
both	financial	and	sustainability	objectives.

The	 sectoral	 transition	 plans,	 along	 with	 the	 aforementioned	 tools	 (assessment	 systems	 integrated	 into	 the	 credit	
underwriting	process	and	mechanisms	for	incorporating	C&E	factors),	enable	the	Bank	to	assess	the	degree	of	maturity	of	
clients’	transition	at	sector	level,	in	order	to	deploy	a	tailored	engagement	strategy,	strengthen	strategic	dialogue	and	offer	
a	value	proposition	aligned	with	their	needs.

The	actions	underpinning	this	engagement	strategy	are	as	follows:	

• Capture	 information	 and	 analyse	 the	 ESG	 performance	 of	 the	 most	 relevant	 counterparties,	 assessing	 their	
emissions	profile	and	decarbonisation	strategies.

• Assess	 current	 and	 prospective	 counterparties	 in	 order	 to	 categorise	 them	 according	 to	 the	maturity	 of	 their	
decarbonisation	plans.

• Foster	 dialogue	 with	 clients	 on	 their	 transition	 strategies,	 identifying	 opportunities	 to	 support	 them	 through	
financing	solutions.

Locked-in	greenhouse	gas	emissions

With	 regard	 to	 locked-in	 GHG	 emissions	 from	 key	 assets,	 the	 Bank	 does	 not	 identify	 any	 51key	 assets	 representing	
significant	sources	of	Scope	1	and	2	emissions,	given	the	nature	of	its	financial	activities.	Nevertheless,	the	Bank	implements	
measures	aimed	at	reducing	 its	operational	carbon	footprint.	With	regard	to	potential	 locked-in	GHG	emissions	from	key	
products52,	 the	Bank	states	 in	section	“2.4	Carbon	and	Environmental	Footprint	Plan”	that	 it	has	carried	out	a	materiality	
assessment	of	Scope	3	categories,	concluding	that	Category	3.11	(emissions	associated	with	the	use	of	sold	products)	is	not	
material	for	the	Bank,	given	the	nature	of	its	financial	activities.

With	regard	to	locked-in	emissions	arising	from	financing	activities,	a	specific	analysis	will	be	carried	out,	as	sufficient	public	
information	from	counterparties	becomes	available,	in	order	to	identify	potential	locked-in	emissions.	

In	addition	to	the	above,	it	is	important	to	emphasise	that	the	Bank	has	two	mechanisms	in	place	that	limit	the	risk	of	lock-
in	emissions	beyond	2050	arising	from	its	financing	activities:

• Frameworks	and	policies	on	sustainability	risks,	including	both	the	phase-out	of	coal	by	2030	and	reductions	in	the	
emissions	intensity	of	fossil	fuel	financing;	and

• Levers	applied	at	the	level	of	the	loan	book,	notably	the	assessment	of	ESG	risks	within	credit	risk	underwriting	
processes.
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2.6.3. Trend	in	decarbonisation	at	sector	level

The	degree	of	progress	in	the	decarbonisation	strategy	is	set	out	below	for	all	sectors	for	which	the	Bank	has	established	a	
2030	target.

As	 outlined	 in	 the	 previous	 chapter,	 the	 Bank’s	 climate	 strategy	 is	 based	 on	 supporting	 clients	 in	 contributing	 to	 the	
development	of	a	low-carbon	economy,	prioritising	engagement	over	divestment.	The	Bank’s	view	is	that	decarbonisation	
targets	 should	 not	 lead	 it	 to	 divest	 from	 certain	 sectors	 only	 for	 those	 exposures	 to	 be	 replaced	 by	 activities	with	 less	
ambitious	climate	objectives.

Within	this	engagement	framework,	the	Bank	remains	committed	to	supporting	its	clients	 in	their	transition,	by	financing	
projects	that	enable	the	implementation	of	levers	and	strategies	to	promote	a	more	sustainable	and	efficient	approach	to	
their	production	processes.	Across	the	sectors	for	which	the	Bank	has	set	decarbonisation	targets,	a	range	of	opportunities	
and	levers	have	been	identified	to	help	reduce	their	carbon	footprint.

Steel
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Performance	in	2025

For	the	steel	portfolio,	emissions	 intensity	reduction	targets	were	set	 in	2022,	with	a	starting	portfolio	 intensity	of	0.790	
tCO2	per	tonne	of	steel	and	a	25%	reduction	target	by	2030.	This	starting	intensity	is	the	lowest	in	the	sector	in	Spain,	and	
the	target	set	implies	the	lowest	end-point	intensity	among	Spanish	financial	institutions	that	have	set	targets	in	this	sector.	
The	 target	 is	 based	on	emissions	 intensity	 (Scopes	1	 and	2)	 per	 tonne	of	 steel.	Given	 that	 the	manufacturing	process	 is	
highly	emissions-intensive,	emissions	arising	from	the	supply	chain	or	the	subsequent	use	of	the	product	carry	significantly	
less	relative	weight.

As	at	Dec-25,	the	portfolio	intensity	stood	at	0.82	tCO2/t	per	tonne	of	steel,	which,	although	higher	than	the	level	observed	
in	2022,	represents	a	reduction	compared	with	the	figure	at	year-end	2024	(0.88	tCO2/t	steel).	This	intensity	is	below	the	
sector’s	reference	pathway	for	2030,	as	shown	in	the	chart	above.

Client	engagement	actions

As	this	is	an	emissions-intensive	industry,	decarbonising	the	sector	is	inherently	challenging;	however,	there	are	levers	that	
could	help	to	reduce	its	emissions	levels:

• Low-carbon	technologies,	such	as	process	electrification	and	the	use	of	green	hydrogen.

• Initiatives	that	promote	recycling	and	more	efficient	use	of	materials,	thereby	reducing	demand	for	primary	steel.

• Projects	that	support	the	adoption	of	Carbon	Capture,	Utilisation	and	Storage	(CCUS)	in	conventional	production	
plants,	leveraging	financial	and	regulatory	incentives.

• Collaborative	 projects	 with	 clean	 energy	 providers	 to	 ensure	 a	 competitive	 and	 stable	 supply	 of	 renewable	
electricity	for	EAF	processes.

The	 development	 of	 these	 levers	 largely	 depends	 on	 clients’	 level	 of	 ambition;	 however,	 the	 Bank	will	work	 to	 support	
companies	in	developing	their	transition	plans	and	achieving	their	decarbonisation	targets.

Aviation

Performance	in	2025

For	the	aviation	portfolio,	Scope	1	emissions	intensity	reduction	targets	were	set	in	2022,	with	a	starting	portfolio	intensity	
of	1.209	kgCO2/RTK53	and	a	37%	reduction	target	by	2030.

As	at	December	2025,	the	Bank’s	portfolio	intensity	had	decreased	from	the	baseline	to	0.89	kgCO2	per	RTK	(0.81	kgCO₂	per	
RTK	as	at	Dec-24),	a	level	below	the	Bank’s	decarbonisation	pathway.	
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Client	engagement	actions

In	the	aviation	sector,	the	main	levers	for	decarbonising	the	activity	are	linked	to	the	financing	of	investment	projects	in:

• Development	of	sustainable	aviation	fuels	(SAF):	prioritising	research	into	biofuels	and	synthetic	fuels	to	support	a	
sustainable	energy	transition.

• Fleet	renewal	and	the	adoption	of	more	efficient	aircraft	technologies;

• Promoting	 sector-wide	 collaboration:	 encouraging	 cooperation	 between	 airlines,	 manufacturers,	 governments	
and	research	organisations	to	share	knowledge	and	technologies.

• Facilitating	adaptation	to	future	regulation:	supporting	airlines	in	proactively	preparing	for	stricter	environmental	
requirements.

Technological	advances	and	the	pace	of	fleet	renewal	will	be	key	to	ensuring	a	reduction	in	emissions	intensity	in	the	sector.

Coal

Performance	in	2025

In	the	case	of	coal,	the	Bank	set	a	target	in	2022	to	exit	financing	of	the	sector	by	2030	(phase-out	target).	This	commitment	
is	consistent	with	 the	expectation	that	 the	activity	will	be	phased	out	over	 the	medium	term.	As	at	December	2025,	 the	
outstanding	exposure	to	this	sector	in	the	Bank’s	loan	book	is	residual.	Given	that	current	exposure	is	negligible,	it	has	not	
been	 considered	 necessary	 to	 include	 a	 specific	 chart	 for	 this	 sector,	 as	 its	 relevance	 within	 the	 overall	 portfolio	 is	
immaterial	and	its	future	trajectory	will	remain	aligned	with	the	commitment	to	full	divestment.

Cement

Performance	in	2025

For	 the	cement	portfolio,	Scope	1	and	2	emissions	 intensity	 reduction	 targets	were	set	 in	2022,	with	a	 starting	portfolio	
intensity	of	0.707	tCO2/t	of	cement54	and	a	20%	reduction	target	by	2030.	

As	at	December	2025,	the	portfolio	intensity	stood	at	0.696	tCO2/t	of	cement	(0.71	tCO2/t	of	cement	in	December	2024).	In	
this	sector,	portfolio	intensity	is	closely	aligned	with	sector	averages,	due	to	the	limited	availability	of	carbon	footprint	data	
disclosed	by	most	companies,	which	has	increased	slightly	in	recent	years.		
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Client	engagement	actions

This	sector	is	among	the	hardest	to	abate,	as	most	of	its	emissions	are	inherent	to	the	chemical	production	process	rather	
than	 linked	to	the	use	of	 fossil	 fuels.	This,	combined	with	the	 intensive	use	of	 this	material	 in	most	civil	engineering	and	
infrastructure	projects,	makes	 it	more	difficult	 to	 reduce	emissions	 in	 this	 sector.	 The	main	 levers	 for	 decarbonising	 the	
cement	sector	include:

• Investment	 in	 R&D	 for	 new	 technologies,	 such	 as	 carbon	 capture	 and	 the	 substitution	 of	 clinker	 with	
supplementary	cementitious	materials,	such	as	slag,	ash	or	clays.

• Increasing	the	use	of	fuels	such	as	biomass,	waste	and	other	non-fossil	fuels	in	the	production	process.

• Improving	construction	materials	recycling	infrastructure	and	maximising	the	use	of	waste	from	other	industries.

• Capturing	emissions	through	Carbon	Capture,	Utilisation	and	Storage	(CCUS)	technologies.

• Promoting	 industrial	 collaboration:	establishing	partnerships	between	cement	producers	and	 related	 sectors	 to	
share	knowledge	and	best	practices	in	the	deployment	of	clean	technologies.

The	efficiency	of	new	materials	and	the	development	of	new	technologies	will	determine	the	sector’s	ability	to	significantly	
reduce	its	emissions	intensity.

Fossil	fuels

Performance	in	2025

For	 the	 fossil	 fuels	 portfolio,	 Scope	 1,	 2	 and	 3	 emissions	 intensity	 reduction	 targets	 were	 set	 in	 2023,	 with	 a	 starting	
portfolio	intensity	of	0.081	tCO2/GJ55	and	a	30%	reduction	target	by	2030.	

As	at	December	2025,	and	compared	with	the	baseline,	the	portfolio	 intensity	had	decreased	to	0.075	tCO2/GJ,	a	 level	 in	
line	with	the	Bank’s	decarbonisation	pathway,	although	higher	than	the	figure	recorded	in	December	2024	(0.071	tCO2/GJ).	
It	should	be	noted	that	the	scope	for	action	in	this	sector	may	be	constrained	by	a	complex	geopolitical	environment	in	the	
energy	sector,	which	could	result	in	increased	volatility	in	the	metric	in	the	coming	years	and	slow	the	decarbonisation	plans	
of	clients.	

Client	engagement	actions

The	main	 levers	 for	 reducing	 intensity	 in	 this	 sector	are	 linked	 to	engagement	with	clients,	with	a	view	to	strengthening	
their	transition	plans	and	their	own	decarbonisation	targets:

• Diversifying	their	activities	towards	clean	energy:	oil	&	gas	companies	need	to	transition	towards	the	production	
of	green	hydrogen	and	other	forms	of	clean	energy.
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• Gradually	 reducing	 reliance	 on	 oil:	 promoting	 a	 progressive	 decline	 in	 oil	 production,	 with	 a	 greater	 focus	 on	
natural	gas	and	other	lower-carbon	alternatives.

• Investing	in	CCUS	technologies:	accelerating	the	deployment	of	CCUS	solutions	to	reduce	emissions	from	oil	and	
gas	operations.

Automotive	sector

In	the	automotive	sector,	the	decarbonisation	target	is	defined	in	terms	of	economic	intensity,	the	evolution	of	which	is	not	
directly	comparable	with	the	emissions	intensity	per	vehicle-kilometre	used	in	the	reference	scenario56.

Performance	in	2025

For	 the	 automotive	 portfolio,	 Scope	 3	 emissions	 intensity	 reduction	 targets	 were	 set	 in	 2023,	 with	 a	 starting	 portfolio	
intensity	of	1.602	tCO2/K€57	and	a	25%	reduction	target	by	2030.	

As	at	December	2025,	the	Bank’s	portfolio	 intensity	had	decreased	to	1.351	tCO2/K€	(1.46	tCO2/K€	in	December	2024),	a	
level	below	the	Bank’s	decarbonisation	pathway.	

Client	engagement	actions

The	 priority	 for	 decarbonising	 the	 automotive	 sector	 is	 linked	 to	 the	 production	 and	 use	 of	 a	 vehicle	 fleet	 that	 is	more	
efficient	both	in	terms	of	energy	consumption	and	emissions.	In	this	regard,	the	focus	will	be	on:

• Supporting	electrification	or,	where	appropriate,	the	use	of	synthetic	fuels	in	internal	combustion	engine	vehicles,	
as	well	as	the	development	of	technologies	that	improve	fuel	efficiency.

• Promoting	investment	in	advanced	technologies,	allocating	resources	to	R&D	in	more	efficient	and	less	polluting	
batteries.	 Collaborating	 to	 expand	 public	 and	 private	 charging	 infrastructure	 to	 make	 electric	 vehicles	 more	
accessible.

• Implementing	 renewable	energy	 in	operations,	 through	 the	use	of	 sources	 such	as	 solar	or	wind	 in	production	
plants,	or	by	assessing	the	feasibility	of	renewable	energy	purchase	agreements	(PPAs).

• Promoting	 efficient	 value	 chain	 management,	 from	 ensuring	 the	 sourcing	 of	 low-emission,	 highly	 recyclable	
certified	components	to	developing	recycling	and	reuse	programmes	for	batteries	and	other	components.

Although	 progress	 has	 been	 slower	 than	 initially	 anticipated,	 electrification	 is	 driving	 a	 significant	 transformation	 of	 the	
automotive	sector.	An	increase	in	the	availability	of	electric	vehicles	and	the	stabilisation	of	their	prices	will	contribute	to	
the	decarbonisation	of	the	automotive	sector.
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Aluminium

Performance	in	2025

For	the	aluminium	portfolio,	Scope	1	and	2	emissions	intensity	reduction	targets	were	set	in	2023,	with	a	starting	portfolio	
intensity	of	0.631	tCO2/t	of	aluminium58	and	a	20%	reduction	target	by	2030.	

As	at	December	2025,	 the	Bank’s	portfolio	 intensity	had	decreased	 to	0.30	 tCO2/t	aluminium	 (0.41	 tCO2/t	aluminium	 in	
December	2024),	below	the	Bank’s	decarbonisation	pathway	and	the	sector’s	reference	pathway	for	2030,	as	shown	in	the	
chart	above.

Client	engagement	actions

Key	measures	for	the	decarbonisation	of	the	aluminium	sector	include:

• Promoting	the	adoption	of	renewable	energy	in	the	aluminium	production	chain,	particularly	for	electricity	supply	
to	smelting	plants.

• Promoting	aluminium	recycling	and	developing	infrastructure	to	increase	recycling	rates	across	the	sector.

• Developing	new	technologies	such	as	inert	anodes	and	carbon	capture	to	mitigate	emissions	from	the	production	
process.

• Collaborating	with	governments	and	 international	organisations	 to	create	 financial	 incentives	 that	 facilitate	 the	
adoption	of	low-carbon	technologies.
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Power	generation

Performance	in	2025

For	the	power	generation	portfolio,	emissions	intensity	reduction	targets	were	set	in	2024,	with	a	starting	portfolio	intensity	
of	31.82	kgCO2/MWh59	and	a	34%	reduction	target	by	2030.	In	December	2024,	the	EuroBic	portfolio	was	incorporated	into	
the	calculation,	with	an	intensity	significantly	higher	than	that	of	the	Bank’s	portfolio.	As	a	result	of	this	impact,	the	baseline	
for	 the	 emissions	 intensity	 reduction	 target	was	 revised,	while	maintaining	 the	 level	 of	 ambition	of	 the	 previous	 target.	
Under	the	new	perimeter,	it	is	set	at	45.4	kgCO2/MWh,	with	a	34%	reduction	target	by	2030.

As	at	December	2025,	the	Bank’s	portfolio	intensity	decreased	to	20.76	kgCO2/MWh,	driven	by	the	high	share	of	renewable	
operations	 (37	 kgCO₂/MWh	 in	 December	 2024).	 	 It	 should	 be	 noted	 that	 the	 scope	 for	 action	 in	 this	 sector	 may	 be	
constrained	in	the	coming	years	by	a	complex	geopolitical	environment	affecting	the	energy	sector.

Client	engagement	actions

The	main	levers	for	decarbonising	the	sector	involve	financing	investment	projects	in:

• Renewable	 energy:	 with	 a	 view	 to	 significantly	 increasing	 renewable	 generation	 capacity	 and	 promoting	
innovation	in	clean	technologies	such	as	hydrogen.

• Projects	 that	 promote	 the	 electrification	 of	 energy-intensive	 sectors:	 supporting	 electrification	 in	 industry	 and	
transport,	and	encouraging	the	use	of	clean	energy	in	these	sectors.

• Initiatives	that	support	advances	in	energy	storage	optimisation:	promoting	the	development	and	deployment	of	
storage	technologies	to	stabilise	the	electricity	grid.

Regulatory	uncertainty	affecting	some	renewable	energy	projects	could	influence	the	evolution	of	this	metric	in	the	coming	
years.
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Residential	mortgage	portfolio

Performance	in	2025

For	 the	 real	estate	portfolio,	emissions	 intensity	 reduction	 targets	were	set	 in	2024,	with	a	starting	portfolio	 intensity	of	
33.3	kgCO2/m260	and	a	17%	reduction	target	by	2030.	

In	 view	of	 the	 specific	 characteristics	of	 the	 residential	 real	 estate	 segment—its	high	 social	 sensitivity,	 the	 long	maturity	
profile	of	the	portfolio	and	its	reliance	on	exogenous	levers	for	renewal—the	target	defined	by	the	Bank	for	this	sector	is	
not	 initially	 aligned	with	 the	 CRREM	 reference	 pathway,	 as	 is	 also	 the	 case	 for	 other	 Spanish	 institutions	 that	 have	 set	
decarbonisation	targets	for	this	portfolio.

As	 at	 December	 2025,	 the	 Bank’s	 portfolio	 intensity	 stands	 at	 26.6	 kgCO2/m2,	 below	 the	 decarbonisation	 pathway	 and	
lower	than	the	level	observed	in	December	2024	(28.5	kgCO2/m2).		

Client	engagement	actions

Decarbonisation	 of	 the	 residential	 mortgage	 sector	 is	 driven	 by	 the	 renovation	 of	 the	 existing	 housing	 stock	 and	 the	
construction	of	more	energy-efficient	new	properties.	Accordingly,	the	levers	available	to	achieve	this	objective	are	based	
on:

• Potential	development	of	regulatory	requirements	that	limit	transactions	and	the	rental	of	properties	with	poorer	
energy	 performance,	 thereby	 incentivising	 owners	 to	 carry	 out	 energy	 efficiency	 improvements	 in	 the	 existing	
housing	stock;

• Availability	of	public	support	schemes	to	improve	the	energy	efficiency	of	existing	properties;

• Progressive	 amortisation	 of	 the	 mortgage	 portfolio	 secured	 on	 properties	 with	 poorer	 energy	 performance,	
together	with	increased	new	origination	of	mortgages	on	newer	properties	with	A,	B	or	C	energy	ratings.

• Changes	in	the	household	energy	mix,	with	a	greater	share	of	renewable	energy	relative	to	fossil	fuels.

Despite	 all	 the	 actions	 undertaken	by	 the	Bank	 to	 support	 its	 clients	 in	 their	 transition	 to	 a	more	 sustainable	 economic	
model,	 the	 success	 of	 decarbonisation	 also	 depends	 on	 changes	 in	 government	 policies	 and	 environmental	 and	 climate	
regulations	across	jurisdictions,	as	well	as	on	shifts	in	consumer	behaviour,	scientific	developments	and	new	technologies.

The	information	on	emissions	intensity	data	contained	in	this	report	has	been	prepared	using	the	best	information	available	
at	the	reporting	date.	These	data	depend	to	a	significant	extent	on	estimates	and	on	information	provided	by	third	parties	
(counterparties	and	external	data	providers),	the	quality	of	which	varies	across	sectors	and	geographies.	As	the	availability,	
granularity	 and	 accuracy	 of	 these	 data	 improve,	 and	 as	 calculation	methodologies	 become	more	 standardised,	 the	 data	
reported	 in	 future	 periods	 may	 vary	 or	 require	 restatement	 of	 historical	 data.	 The	 Bank	 is	 committed	 to	 updating	 its	
reporting	processes	as	the	sustainability	data	ecosystem	evolves.
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2.6.4. Sustainable	business	strategy

This	 section	complements	 the	 information	set	out	 in	 section	1.3.2,	as	well	as	 the	decarbonisation	 levers	and	key	actions	
described	in	the	previous	sections	of	this	chapter,	both	in	relation	to	the	loan	book	and	to	the	Bank’s	own	operations	and	
the	adoption	of	new	technologies.

ABANCA’s	 sustainability	 strategy	 ensures	 that	 its	 business	 model	 is	 aligned	 with	 the	 transition	 to	 a	 carbon-neutral	
economy,	 embedding	 ESG	 criteria	 within	 its	 risk	 appetite	 framework	 and	 overall	 business	 management.	 The	 Bank	
endeavours	 to	 direct	 its	 product	 and	 service	 portfolio	 towards	 activities	 that	 have	 a	 positive	 impact	 on	 the	 energy	
transition	and	sustainability,	promoting	new	green	business	lines	consistent	with	its	strategic	objective	of	supporting	all	
clients	in	their	transition.	

Among	these	initiatives	is	ABANCA	Energy,	a	specialised	unit	established	to	promote	energy	projects,	energy	efficiency	and	
the	 electrification	 of	 the	 economy,	 thereby	 supporting	 energy	 savings	 and	 the	 transition	 towards	 sustainable	 energy	
sources,	and	contributing	to	climate	change	mitigation.	

The	Bank	also	offers	sustainable	products	for	retail	clients,	SMEs	and	homeowners’	associations,	with	a	particular	focus	on	
solutions	linked	to	renewable	energy,	energy-efficient	housing	and	sustainable	mobility.	It	likewise	supports	the	transition	
in	strategic	sectors	through	ABANCA	Agro,	ABANCA	Mar	and	Next	Generation	ABANCA.

For	the	retail	segment,	the	Bank	launched	B100,	a	new	digital	banking	model	built	around	three	pillars:	personal	wellbeing,	
planetary	health	and	financial	health.	

The	Bank	has	also	developed	a	Framework	for	Emissions	aligned	with	the	Sustainable	Development	Goals,	in	line	with	the	
ICMA	Green,	Social	and	Sustainability	Bond	Principles	and	the	EU	Taxonomy	Regulation,	and	has	established	a	Sustainable	
Financing	Framework	to	enable	the	precise	tagging	of	front-office	transactions	and	related	controls.

Financing	for	renewable	energy	projects	(wind,	photovoltaic	and	solar	thermal)	totalled	€1,263	million	at	year-end	2025,	in	
accordance	with	the	criteria	set	out	in	Taxonomy	Regulation	(EU)	2020/852	of	18	June	2020.	In	addition,	at	year-end	2025,	
the	Bank	held	€451	million	in	its	portfolio	for	green	housing	financing.

Engagement	strategy

Within	the	framework	of	its	Transition	Plan,	and	in	line	with	its	decarbonisation	targets	and	commitment	to	supporting	the	
transition,	the	Bank	has	strengthened	its	engagement	strategy	with	clients.	This	strategy	aims	to	support	clients	in	moving	
towards	a	business	model	aligned	with	the	sustainable	transition,	generating	impact	in	the	last	mile.	The	aim	is	to	reduce	
both	 the	 intensity	 and	 the	 impact	 of	 environmental	 risks	 associated	 with	 clients	 and,	 consequently,	 with	 ABANCA’s	
portfolio,	without	necessarily	reducing	exposure.	Another	objective	of	this	strategy	is	to	enhance	the	ESG	risk	profiling	of	
clients.

Asset	and	off-balance	sheet	management

The	ABANCA	Futuro,	ABANCA	Responsable	and	Cartera	ABANCA	360	portfolios	are	classified	as	Article	8	products	under	the	
EU	Sustainable	Finance	Disclosure	Regulation	(SFDR),	as	they	promote	environmental	and	social	characteristics.	Moreover,	
they	are	subject	 to	a	commitment	 to	allocate	at	 least	5%	to	sustainable	 investments	and	 take	 into	account	 the	Principal	
Adverse	Impacts	(PAIs)	on	sustainability.	

GDC	sustainable	investment 2024 2025
Total	Volume	AUM	managed	at	DPM	(€	million) 2,038.59 2,860.15
Total	volume	managed	classified	as	Art.	8	according	to	the	
SFDR	criterion	(€	million)

1,284.59 1,753.77

Percentage	of	AUM	allocated	to	sustainable	strategies,	
classified	as	Article	8	under	the	SFDR

63.01% 61.32%

With	regard	to	ABANCA-branded	sustainable	investment	funds,	in	2025	the	ABANCA	RV	Growth	fund	was	launched	and	the	
ABANCA	Corporate	Bonds	fund	was	reclassified	as	an	Article	8	fund,	subsequently	incorporating	the	assets	of	the	Article	9	
ABANCA	Fixed	 Income	Climate	Transition	 fund	 in	 line	with	 its	decarbonisation	objective.	These	 funds	 join	 the	 rest	of	 the	
sustainable	 funds	within	 the	Bank’s	 range,	 including:	ABANCA	Renta	Variable	Dividendo,	FI;	ABANCA	Ahorro,	FI;	ABANCA	
Renta	Fija	Patrimonio,	FI	(with	a	commitment	of	at	least	15%	to	sustainable	investments);	ABANCA	Renta	Fija	Gobiernos,	FI	
(with	a	commitment	of	at	least	15%	to	sustainable	investments);	and	the	exclusive	fund	of	the	GDC	service,	ABANCA	Global	
Equity	Index	(formerly	ABANCA	Renta	Variable	ESG	360).
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In	 the	 insurance	business,	particular	note	 should	be	made	of	 the	“ABANCA	Unit	 Linked	GDC”	 life-savings	product,	which	
follows	the	ABANCA	Responsable	and	ABANCA	Futuro	investment	strategies	and	enables	sustainable	investment	based	on	
GDC	to	be	extended	to	a	broader	client	base.	This	product	is	classified	as	Article	8	under	the	SFDR	Regulation.	Moreover,	
the	pension	funds	ABANCA	Renta	Variable	Mixta	Dinámico,	F.P.	and	ABANCA	Previsión	Social	 II,	F.P.	are	also	classified	as	
Article	8	products.

Equity	investment	in	sustainable	projects

Within	its	support	to	the	local	productive	fabric,	ABANCA	has	ownership	interests	in	three	companies	that	operate	a	total	of	
four	wind	farms	with	a	total	output	of	112.06	MW.	The	Bank	holds	a	20%	equity	interest	in	each	company.

2.7. Disclosure	of	information	pursuant	to	Article	8	of	Regulation	(EU)	2020/852	(EU	Taxonomy)

	The	Bank	discloses	its	key	performance	indicators	at	the	level	of	CapEx	and	turnover.	Specifically,	the	GAR,	measured	on	a	
stock	basis,	stands	at	2.49%	in	terms	of	turnover,	equivalent	to	€1,646.92	million.	The	detailed	breakdown	of	headcount,	
together	with	the	methodology	applied,	is	set	out	in	this	chapter.

Moreover,	ABANCA	continues	 to	work	on	 identifying	 transactions	 that	 can	be	 classified	as	 supporting	 the	 transition	and	
aligned	with	the	EU	Taxonomy,	with	the	following	progress	standing	out:

• ABANCA	is	undertaking	the	necessary	actions	to	maximise,	to	the	greatest	extent	possible,	activities	aligned	with	
the	EU	Taxonomy	and	those	supporting	the	transition,	including	the	analysis	of	specific	products	that	enable	the	
financing	of	environmentally	sustainable	activities.	To	this	end,	an	internal	Guide	for	the	definition	of	sustainable	
activities	 is	 being	 developed,	 with	 the	 aim	 of	 accelerating	 the	 Bank’s	 sustainable	 tagging,	 enabling	 further	
progress	in	innovative	financing	mechanisms	tailored	to	different	sectors	and	new	positioning	opportunities.	

• Moreover,	 ABANCA	 uses	 a	 market	 tool	 (Álamo	 ESG–EU	 Taxonomy	 Alignment)	 through	 which	 it	 assesses	 the	
degree	 of	 alignment	 of	 the	 activities	 it	 finances	 against	 the	 technical	 screening	 criteria	 established	 in	 the	 EU	
Taxonomy	for	those	activities.	

To	 comply	with	 the	 taxonomy-related	 disclosures	 required	 under	 Regulation	 (EU)	 2020/852	 and	 in	 accordance	with	 the	
ESRS,	the	following	information	is	provided:

Precedents	and	regulatory	justification

With	regard	to	the	sustainability	regulatory	framework,	Regulation	(EU)	2020/852	(hereinafter,	the	“Taxonomy	Regulation”	
or	 the	 “EU	 Taxonomy”)	 was	 published	 in	 June	 2020.	 It	 establishes	 the	 formal	 framework	 for	 classifying	 investments	
considered	sustainable,	with	the	ultimate	objective	of	redirecting	capital	flows	towards	activities	with	a	positive	impact	on	
the	climate	and	environmental	objectives	defined	within	the	framework	itself.

In	 this	 regard,	with	 the	aim	of	 complementing	 the	Taxonomy	Regulation,	 three	delegated	acts	have	been	published:	 the	
Delegated	 Act	 of	 4	 June	 2021,	 establishing	 the	 technical	 criteria	 for	 determining	 the	 conditions	 for	 considering	 that	 an	
economic	activity	contributes	substantially	to	mitigating	or	adapting	to	climate	change;	the	Delegated	Regulation	of	6	July	
2021,	detailing	 the	disclosure	obligations	of	companies	 to	publish	non-financial	 information	on	 the	sustainable	economic	
activities	defined	in	the	Regulation,	pursuant	to	Directive	2013/34/EU	(NFRD	Directive);	and	the	Delegated	Regulation	of	9	
March	2022,	amending	the	two	previous	acts,	with	the	aim	of	including	the	obligation	of	disclosing	information	related	to	
the	development	of	economic	activities	in	the	fossil	gas	and	nuclear	energy	sectors.

The	Delegated	Act	of	6	July	2021	defines	a	methodology	and	templates	that	establish	the	principles	and	forms	that	financial	
institutions	 must	 use	 to	 analyse	 and	 publish	 the	 different	 items	 and	 assets,	 and	 how	 these	 contribute	 to	 any	 of	 the	
sustainability	 objectives	 established	 by	 the	 Taxonomy.	 In	 particular,	 a	 key	 indicator	 is	 established	 that	 all	 financial	
institutions	must	disclose,	the	Green	Asset	Ratio	(GAR),	which	determines	the	extent	to	which	the	Bank’s	balance	sheet	is	
aligned	with	the	sustainability	objectives	of	the	Regulation,	considering	an	activity	to	be	aligned	where,	in	addition	to	falling	
within	a	category	defined	in	the	EU	Taxonomy,	it	meets	the	applicable	technical	screening	criteria.

In	 2023,	 two	 new	 Delegated	 Regulations	 were	 published,	 adding	 further	 economic	 activities	 in	 relation	 to	 the	 climate	
change	mitigation	and	adaptation	objectives	 (Delegated	Regulation	 (EU)	2023/2485),	as	well	as	defining	and	establishing	
the	technical	screening	criteria	for	the	remaining	four	environmental	objectives	(Delegated	Regulation	(EU)	2023/2486).

In	 addition	 to	 the	 two	 foregoing	 regulatory	 documents,	 the	 European	 Commission	 has	 published	 three	 clarification	
documents:

[1]	 Document	 C/2023/267:	 provides	 guidance	 for	 the	 interpretation	 and	 application	 of	 the	 technical	 screening	 criteria	
applicable	to	economic	activities	that	contribute	substantially	to	climate	change	mitigation	or	adaptation	and	do	not	cause	
significant	harm	to	other	environmental	objectives.

[2]	Document	52023XC00305:	this	document	contains	additional	interpretation	and	application	guidance	for	non-financial	
companies	 in	 the	 form	 of	 replies	 to	 FAQs	 on	 the	 submission	 of	 reports	 within	 the	 framework	 of	 the	 delegated	 act	 on	
information	disclosure.
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[3]	Document	C/2024/6691	(third	Commission	Notice):	document	published	by	the	European	Commission	on	8	November	
2024,	which	provides	guidance	clarifying,	inter	alia,	aspects	relating	to	the	calculation	of	flow	templates.

Also	worth	noting	is	the	publication	of	three	FAQ	documents	relative	to	the	second	Taxonomy	Delegated	Act,	of	December	
2021,	February	2022	and	October	2022,	of	the	European	Commission,	which	have	also	been	considered.

As	 a	 regulatory	 development	 compared	 with	 the	 framework	 in	 force	 at	 year-end	 2024,	 during	 the	 current	 year	 the	
European	Commission	has	proposed	a	new	package	of	measures,	the	“Omnibus”	sustainable	finance	simplification	package,	
aimed	 at	 streamlining	 disclosure	 requirements,	 seeking	 to	 balance	 the	 transparency	 required	 by	 the	 market	 with	
operational	feasibility	by	reducing	the	administrative	burden.

In	 this	 context,	 on	 4	 July	 2025	 the	 European	 Commission	 adopted	 Delegated	 Regulation	 (EU)	 2026/73,	 which	 was	
definitively	 approved	 on	 8	 January	 2026.	 This	 Regulation	 amends	 Delegated	 Regulation	 (EU)	 2021/2178	 as	 regards	 the	
simplification	of	the	content	and	presentation	of	the	information	to	be	disclosed	on	environmentally	sustainable	activities.	
This	Regulation	introduces	significant	amendments	to	the	previous	Delegated	Regulations	(EU)	2021/2178,	2021/2139	and	
2023/2486:

• Materiality	thresholds:	thresholds	are	introduced	to	enable	a	focus	on	activities	with	a	genuine	impact,	avoiding	
excessively	granular	reporting	on	immaterial	assets.

• Simplified	templates:	the	number	of	key	performance	indicators	and	reporting	templates	is	reduced	to	facilitate	
disclosure.

• Exemptions:	materiality-based	exemptions	are	established	for	certain	disclosure	requirements.

With	regard	to	the	application	and	entry	into	force	of	the	new	Regulation,	it	applies	to	2025.	However,	a	deferral	option	is	
provided	whereby	companies	may	postpone	the	application	of	these	new	simplification	rules	by	one	year,	continuing	to	use	
the	previous	framework	in	preparing	their	reports.

Accompanying	this	new	Regulation,	on	17	December	2025	a	new	communication	was	 issued	(Draft	Commission	Notice	–	
17/12/2025),	with	the	aim	of	supporting	the	interpretation	and	application	of	certain	legal	provisions	laid	down	in	the	new	
Regulation.

Within	this	 framework,	ABANCA	has	carried	out	a	comprehensive	review	of	 its	reporting	strategy	and,	making	use	of	the	
transitional	 provisions	 and	 the	 technical	 guidance	 set	 out	 in	 the	 aforementioned	 communication,	 has	opted	 to	 continue	
reporting	under	the	previous	regulatory	framework.	This	decision	is	based	on	the	principle	of	prudence,	given	the	applicable	
timelines	and	the	aim	of	providing	financial	information	of	the	highest	quality	while	avoiding	an	accelerated	transition.

As	a	result	of	this	approach,	based	on	the	response	to	the	third	question	of	the	aforementioned	Draft	Commission	Notice,	
and	 notwithstanding	 the	 decision	 to	 report	 under	 the	 previous	 framework,	 ABANCA	 has	 opted	 not	 to	 disclose,	 in	 the	
current	reporting	period,	Template	6	relating	to	key	performance	indicators	on	fee	and	commission	income	from	services	
other	than	financing,	nor	Template	7	relating	to	the	trading	book.

In	this	regard,	ABANCA	has	carried	out	the	analysis	of	eligibility	and	alignment	pursuant	to	the	regulatory	framework	and	
has	 taken	 into	 account	 the	 clarifications	published	 in	 relation	 to	 Taxonomy	 reporting	of	 financial	 institutions	 and	whose	
methodology	is	set	out	below.

Main	changes	in	the	report	with	respect	to	the	previous	declaration

Taking	into	account	ABANCA’s	position	with	respect	to	the	regulatory	framework	applicable	in	the	current	year,	the	changes	
compared	with	the	previous	statement	can	be	considered	minimal.	The	only	difference	in	this	respect	is	the	incorporation	
of	alignment	associated	with	the	four	remaining	environmental	objectives	in	the	calculation	of	the	GAR.

Determination	and	methodology

ABANCA’s	decision	to	report	under	 the	regulatory	 framework	prior	 to	 the	Omnibus	approach	 implies	 that,	 in	accordance	
with	 Article	 5	 of	 Delegated	 Regulation	 (EU)	 2023/2486,	 which	 amends	 Delegated	 Regulation	 (EU)	 2021/2178,	 credit	
institutions	were	granted	a	transitional	period	before	being	required	to	disclose	the	 information	set	out	 in	the	templates	
included	in	Annex	VI	of	the	new	Regulation	published	by	the	European	Commission.	Said	transitional	period	ended	with	the	
disclosure	of	the	information	for	2022	and,	after	1	January	2024,	with	the	information	relative	to	2023,	disclosure	based	on	
the	 templates	 defined	 in	 said	 Regulation	 entered	 into	 force.	Moreover,	 given	 that	 the	 Bank	 has	 elected	 not	 to	 disclose	
Templates	6	and	7,	the	scope	of	templates	to	be	reported	remains	the	same	as	in	the	previous	reporting	period.

Below,	the	total	of	22	templates	to	be	disclosed	for	the	current	reporting	period	are	identified,	the	information	for	which	is	
set	out	in	Appendix	2	“Tables	relating	to	Article	8	of	the	EU	Taxonomy”	of	this	Report.	First,	there	are	the	templates	derived	
from	Annex	VI	of	Delegated	Regulation	(EU)	2023/2486,	which	identifies	a	total	of	thirteen:

• Template	0	–	Summary	of	KPIs.

• Template	1	–	Assets	for	calculating	the	green	asset	ratio	(GAR).	Duplicate	template	for	Turnover	and	CapEx.

• Template	2	–	GAR:	Information	by	sector.	Duplicate	template	for	Turnover	and	CapEx.
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• Template	3	–	Key	indicator	of	GAR	results	in	terms	of	stock	Duplicate	template	for	Turnover	and	CapEx.

• Template	 4	 –	 Green	 Asset	 Ratio	 (GAR)	 key	 performance	 indicator	 on	 a	 flow	 basis.	 Duplicate	 template	 for	
Turnover	and	CapEx.

• Template	5	–	Key	performance	indicator	of	off-balance	sheet	exposures.	 In	this	case,	this	template	is	split	 into	
two	parts:

◦ Template	5.1	–	Key	performance	indicator	of	off-balance	sheet	exposures	in	terms	of	stock.	Duplicate	
template	for	Turnover	and	CapEx.

◦ Template	5.2	–	Key	performance	 indicator	of	off-balance	sheet	exposures	on	a	flow	basis.	Duplicate	
template	for	Turnover	and	CapEx.

Moreover,	the	nine	templates	defined	in	Delegated	Regulation	(EU)	2022/1214,	Annex	XII,	relating	to	disclosures	on	nuclear	
energy	and	fossil	gas,	are	identified:

• Template	1	–	Nuclear	and	fossil	gas	related	activities.

• Template	2	–	Taxonomy-aligned	economic	activities	(denominator).	Duplicate	template	for	Turnover	and	CapEx.

• Template	3	–	Taxonomy-aligned	economic	activities	(numerator).	Duplicate	template	for	Turnover	and	CapEx.

• Template	4	–	Taxonomy-eligible	but	not	taxonomy-aligned	economic	activities.	Duplicate	template	for	Turnover	
and	CapEx.

• Template	5	–	Taxonomy	non-eligible	economic	activities.	Duplicate	template	for	Turnover	and	CapEx.

Furthermore,	following	the	entry	 into	force	of	the	new	Regulations	(Delegated	Regulation	(EU)	2023/2485	and	Delegated	
Regulation	 (EU)	 2023/2486),	 as	 set	 out	 in	 Article	 5	 of	 Delegated	 Regulation	 (EU)	 2023/2486	 (Article	 10(7)	 of	 Delegated	
Regulation	 (EU)	2021/2178),	 from	1	 January	2024	credit	 institutions	are	 required	 to	disclose	 the	proportion,	within	 their	
covered	assets,	of	exposures	 to	Taxonomy-eligible	and	non-eligible	economic	activities	 in	 relation	 to:	 the	 four	 remaining	
environmental	objectives;	newly	included	activities	under	the	climate	change	mitigation	objective	(Sections	3.18	to	3.21	and	
6.18	to	6.20);	and	newly	included	activities	under	the	climate	change	adaptation	objective	(Sections	5.13,	7.8,	8.4,	9.3,	14.1	
and	14.2).

As	 regards	 the	methodology	 for	 calculating	 the	 templates	 and	 the	 data	 collection	 process,	 ABANCA	 has	 opted	 for	 a	
solution	aligned	with	the	financial	reporting	information	that	is	compliant	with	regulatory	requirements.

The	aim	 is	 to	have	a	solution	 for	 sustainability	disclosures	 that	allows	 the	Bank	 to	 include	new	areas	of	 information	 in	a	
continuous	and	 flexible	way,	 in	 addition	 to	ensuring	 the	maximum	consistency	of	 the	 information,	 supported	 in	a	 single	
centralised	data	dictionary	 that	enables	 the	 traceability	and	 reconciliation	of	 the	data,	and	minimises	errors	and	manual	
data	processing.

Moreover,	ABANCA	uses	 a	market	 tool	 (ÁlamoESG–EU	Taxonomy	Alignment)	 through	which	 it	 assesses	 the	degree	of	
alignment	of	the	activities	 it	finances	against	the	technical	screening	criteria	established	in	the	EU	Taxonomy	for	those	
activities.	 The	 tool	 enables	 each	 transaction	 to	 be	 assessed	 on	 an	 individual	 basis	 and	 ensures	 compliance	 with	 the	
technical	 screening	 criteria	 relating	 to	 substantial	 contribution	 to	 an	 objective	 and	 the	 Do	 No	 Significant	 Harm	 (DNSH)	
criteria	for	the	remaining	objectives.	The	selected	tool	enables	the	traceability	of	the	assessments	made,	in	addition	to	the	
documentation	on	which	said	assessment	was	based.

The	information	presented	by	ABANCA	complies	with	the	requirements	established	by	the	European	Commission	in	the	
various	documents	referred	to	above.	For	this	reason,	the	results	generated	and	presented	are	supported	by	the	following	
general	premises:

• The	basic	data	used	to	compile	the	 information	on	sustainability	are	the	same	used	by	ABANCA	to	prepare	the	
consolidated	financial	statements	it	presents	to	the	Bank	of	Spain	and	to	other	competent	authorities.

• The	 Group	 information	 used	 was	 obtained	 from	 the	 confidential	 financial	 statements	 (scope	 of	 prudential	
consolidation),	which	differ	from	the	consolidated	public	financial	statements	in	that	they	are	different	scopes	of	
consolidation	(scope	of	prudential	consolidation	vs	scope	of	confidential	consolidation).

• For	 the	 disclosure	 of	 portfolio	 data	 at	 year-end	 and	 following	 the	 guidelines	 established	 by	 the	 European	
Commission	for	the	templates	set	out	in	Annex	VI	of	Delegated	Regulation	2023/2486,	the	underlying	data	used	
are	expressed	as	the	gross	carrying	amount.

• As	regards	the	disclosure	of	in-period	flow	data	(referred	to	as	“flow”),	and	in	accordance	with	the	guidance	set	
out	by	the	European	Commission	in	Document	C/2024/6691	(third	Commission	Notice),	the	underlying	data	are	
based	on	the	opening	balances	of	new	transactions	originated	during	the	year,	except	for	items	other	than	loans	
and	 advances,	 debt	 securities,	 equity	 instruments,	 derivatives	 and	 foreclosed	 real	 estate	 assets,	 which	 are	
calculated	as	the	difference	between	periods	T	and	T-1.
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In	line	with	the	regulatory	framework,	the	results	obtained	and	presented	in	the	disclosed	templates	are	supported	by	the	
individual	 analysis	 of	 each	 of	 the	Group's	 financial	 instruments	 and	other	 assets	 and	not	 by	 global	 estimates	 on	 certain	
items	on	this	side	of	the	Bank's	balance	sheet.	Furthermore,	the	main	criteria	used	to	determine	the	alignment	of	exposures	
with	 respect	 to	 the	 six	 environmental	 objectives	 (climate	 change	 mitigation,	 climate	 change	 adaptation,	 pollution	
prevention	and	control,	transition	to	a	circular	economy,	sustainable	use	and	protection	of	water	and	marine	resources,	and	
protection	and	restoration	of	biodiversity	and	ecosystems—are	as	follows:

• General-purpose	 financing	 to	 financial	 and	non-financial	 undertakings	 subject	 to	 the	obligation	 to	publish	non-
financial	 information	 in	 accordance	 with	 Articles	 19a	 or	 29a	 of	 Directive	 2013/34/EU	 has	 been	 considered	 as	
Taxonomy-eligible/aligned	based	on	the	ratios	disclosed	by	the	counterparties	and	documented	through	a	sector-
wide	initiative	(coordinated	by	the	banking	industry	associations)	and	implemented	by	the	data	provider	Informa,	
in	line	with	the	guidance	issued	by	the	European	Commission.

• Specific-purpose	 financing	 to	 financial	 and	non-financial	 undertakings	 subject	 to	 the	 obligation	 to	 publish	 non-
financial	 information	 in	 accordance	 with	 Articles	 19a	 or	 29a	 of	 Directive	 2013/34/EU	 has	 been	 considered	 as	
aligned	based	on	whether	the	activity	financed	by	the	transaction	is	deemed	to	be	aligned,	as	it	meets	the	criteria	
set	 out	 in	 the	 EU	 Taxonomy.	 The	 assessment	 of	 these	 activities	was	made	 in	 an	 automated	manner	 using	 the	
aforementioned	market	tool.

• Financing	 or	 assets	 which,	 as	 provided	 for	 in	 the	 Implementing	 Regulation	 for	 Article	 8	 of	 Regulation	 (EU)	
2020/852,	are	by	their	nature	considered	eligible,	such	as	loans	to	households	for	the	financing	of	home	purchase,	
home	 renovation	or	 vehicle	purchase,	 foreclosed	commercial	 and	 residential	 real	 estate,	 and	 financing	 to	 local	
authorities	for	the	funding	of	public	housing.	The	identification	of	alignment	for	these	exposures	has	been	based,	
where	possible,	on	the	verification	of	compliance	with	the	technical	screening	criteria	established	for	each	specific	
activity,	carried	out	automatically	through	the	market	tool	used	by	ABANCA.

• It	should	be	noted	that,	given	that	some	exposures	(derivatives,	interbank	loans,	etc.)	are	only	excluded	from	the	
numerator	but	not	from	the	denominator	 in	the	calculation	of	the	alignment	ratio,	under	no	circumstances	will	
100%	of	aligned	assets	under	the	Taxonomy	be	reached.

• The	 Taxonomy	 Regulation	 does	 not	 currently	 cover	 all	 the	 activities	 carried	 out	 and	 that	 banks	 can	 finance.	
Therefore,	 it	 should	 be	 noted	 that	 those	 activities	 that	 have	 not	 been	 included	 as	 eligible	 or	 aligned	 are	 not	
necessarily	considered	harmful	to	the	environment.

• In	the	case	of	certain	renewable	energy	transactions	(wind	farms	and	photovoltaic	parks),	an	individual	analysis	
was	 carried	 out	 of	 those	 transactions	 that,	 under	 expert	 judgement,	 were	 considered	 assessable	 under	 the	
Taxonomy	criteria.	

In	addition,	as	regards	eligibility	information	for	the	new	objectives	defined	in	Delegated	Regulation	(EU)	2023/2486,	as	well	
as	the	new	activities	introduced	by	Delegated	Regulation	(EU)	2023/2485	for	the	climate	objectives,	alignment	information	
disclosed	directly	by	counterparties	has	been	used,	with	these	exposures	incorporated	within	the	scope	of	the	main	ratio.

In	 general	 terms,	 in	 accordance	 with	 Article	 7	 of	 Delegated	 Regulation	 (EU)	 2021/2178,	 certain	 exposures	 have	 been	
excluded	 from	 the	 scope	of	 the	main	 ratio	 and	are	 therefore	not	 included	 in	either	 the	numerator	or	 the	denominator:	
exposures	to	central	banks,	exposures	to	sovereign	issuers,	and	the	trading	book.

The	 Regulation	 also	 establishes	 that	 some	 exposures	 can	 under	 no	 circumstances	 be	 aligned	 with	 the	 Taxonomy	 and,	
therefore,	 have	 been	 excluded	 from	 the	 numerator	 of	 the	 ratio.	 These	 exposures	 comprise	 derivatives,	 interbank	 loans	
repayable	on	demand,	cash	and	cash-related	assets,	and	other	assets.

In	addition,	as	regards	eligibility	and	alignment	information	for	off-balance-sheet	items,	as	defined	in	the	Regulation,	two	
items	are	considered:	financial	guarantees	granted	and	assets	under	management.

• The	methodology	 applied	 to	 financial	 guarantees	 granted	 to	 financial	 and	non-financial	 undertakings	 has	 been	
consistent	with	that	used	for	on-balance-sheet	exposures.	In	this	regard,	financial	guarantees	granted	to	financial	
and	 non-financial	 companies	 obliged	 to	 disclose	 non-financial	 information	 pursuant	 to	 Article	 19a	 or	 29a	 of	
Directive	2013/34/EU	have	been	considered	in	the	numerator.	Eligibility	and	alignment	was	calculated	based	on	
the	ratios	published	by	the	counterparties	of	these	items	and	documented	in	the	internal	project	carried	out	by	
ABANCA,	following	the	indications	established	by	the	European	Commission.				

The	methodology	 applied	 to	 the	 calculation	 of	 financial	 guarantees	 follows	 the	 same	 structure	 of	 known	 and	 unknown	
funds,	as	certain	debt	 instruments	currently	 lack	the	necessary	 information.	Accordingly,	 the	“unknown	use	of	proceeds”	
approach	has	been	adopted,	applying	the	counterparties’	alignment	ratios.	 In	this	way,	ABANCA	ensures	that	 its	financial	
guarantees	 cover,	 at	 a	minimum,	 the	 Taxonomy-eligible	 and	 aligned	 activities	 disclosed	 by	 the	 counterparty	 in	 its	 Non-
Financial	Information	Statement.

• The	 information	on	 the	eligibility	 and	alignment	of	assets	under	management	has	been	obtained	directly	 from	
data	generated	by	a	market	tool.
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As	regards	disclosures	on	the	 financing	of	nuclear	energy	and	fossil	gas	activities,	ABANCA	has	 identified	such	 financing	
from	two	perspectives:

• Assessment	 of	 specific-purpose	 financing	 for	 these	 types	 of	 activities,	 through	 project	 finance	 or	 specialised	
financing,	 where	 the	 counterparty	 to	 such	 financing	 is	 subject	 to	 the	 obligation	 to	 publish	 non-financial	
information	in	accordance	with	Articles	19a	or	29a	of	Directive	2013/34/EU.	It	 is	concluded	that	no	financing	of	
this	type	is	identified.

• Assessment	 of	 general-purpose	 financing	 to	 undertakings	 subject	 to	 the	 obligation	 to	 publish	 non-financial	
information	 in	accordance	with	Articles	19a	or	29a	of	Directive	2013/34/EU	that	are	engaged	 in	 these	 types	of	
activities,	using	as	a	source	the	information	obtained	through	the	internal	initiative	carried	out	by	ABANCA.	In	this	
case,	ABANCA	is	exposed	to	this	type	of	counterparties.

It	should	be	noted	that,	as	detailed	in	the	Pillar	III	Report	with	a	reporting	date	of	31/12/2024,	there	is	a	difference	between	
the	calculation	performed	under	the	scope	of	Article	8	and	that	under	Pillar	III,	due	to	the	subsequent	availability	of	ratios	
for	 five	 counterparties.	Therefore,	 in	 the	comparative	 table	with	 respect	 to	 the	previous	year,	 the	 restated	2024	 ratio	 is	
presented.

Alignment	ratio	according	to	the	EU	Taxonomy

ABANCA	 Group's	 alignment	 ratio	 is	 presented	 for	 2025	 based	 on	 the	 criteria	 established	 in	 the	 regulatory	 framework	
detailed	earlier	and	as	a	result	of	the	application	of	the	methodology	defined	in	the	preceding	section:

Total	environmentally	
sustainable	assets	in	€	
million	(Turnover)

Total	environmentally	
sustainable	assets	in	€	

million	(CapEx)

Proportion	of	
Turnover	(%)

Proportion	of	
CapEx	(%)

Coverage	(%)	(of	
total	assets)

GAR	ratio	in	
terms	of	
stock	–	
2024

1,303.65 1,414.70 2.10 2.28 74.49

GAR	ratio	in	
terms	of	
stock	–	
2025

1,646.92 2,033.86 2.49 3.08 78.80

Following	is	the	detail	of	the	items	that	compose	both	the	numerator	and	denominator	in	terms	of	amounts:

• In	 the	numerator,	aligned	amounts	of	€1,646.92	million	 in	 terms	of	 turnover	and	€2,033.86	million	 in	 terms	of	
CapEx,	broken	down	as	follows:

◦ Portfolio	of	investments	in	non-financial	companies,	aligned	amounts:

▪ Turnover:	€1,009.25	million.

▪ CapEx:	€1,387.40	million.

◦ Portfolio	of	homes,	aligned	amount	(there	is	no	difference	between	turnover	and	CapEx):	€619.82	million.

◦ Financial	corporate	investment	portfolio,	aligned	amounts:	

▪ Turnover:	€17.85	million.

▪ CapEx:	€26.63	million.

• In	the	denominator,	total	GAR	assets	amounting	to	€66,016.07	million,	resulting	from	the	sum	of:

◦ Loans	 and	 advances,	 debt	 securities	 and	 capital	 instruments	 not	 held	 for	 trading	 admissible	 in	 the	
calculation	of	the	GAR:	€23,433.10	million.

▪ Household	portfolio	(loans	secured	by	residential	real	estate,	loans	for	building	renovation	and	car	
loans):	€18,786.02	million.

◦ Collateral	obtained	through	possession	(foreclosed	residential	or	commercial	real	estate):	€246.59	million.

◦ Exposures	 to	 financial	 and	 non-financial	 undertakings	 excluded	 from	 the	 numerator	 but	 included	 in	 the	
denominator:	€21,884.27	million.

◦ Other	assets	(derivatives,	interbank	loans,	cash	and	other	assets):	€20,452.11	million.

As	regards	the	purely	quantitative	information	required	by	the	European	Commission	in	the	form	of	templates,	it	is	set	out	
in	Annex	2,	“Tables	relating	to	Article	8	of	the	EU	Taxonomy”,	of	this	document.
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Main	limitations	and	difficulties	for	2025	disclosures

ABANCA,	applying	a	“best	efforts”	approach	to	obtaining	the	information	required	to	comply	with	the	requirements	of	the	
various	Regulations	comprising	the	regulatory	framework,	has	gathered	the	necessary	data	to	carry	out	the	disclosures.	In	
this	regard,	the	main	limitations	and	challenges	encountered	throughout	the	process	of	generating	the	information	to	be	
disclosed	have	been	identified:

• As	regards	counterparty	information,	significant	accessibility	constraints	have	generally	been	identified,	together	
with	certain	limitations	in	collecting	such	information	and	instances	of	incomplete	or	inconsistent	data,	as	well	as	
a	lack	of	standardisation	across	the	various	reports	published	by	different	undertakings.

• In	 assessing	 the	 alignment	 of	 activity	 “7.7	 Acquisition	 and	 ownership	 of	 buildings”,	 not	 all	 assets	 could	 be	
evaluated,	as	real	energy	performance	certificates	(EPCs)	were	not	available	for	all	of	them.

• The	assessment	of	 alignment	 for	 activities	 “6.5	 Transport	by	motorcycles,	 passenger	 cars	 and	 light	 commercial	
vehicles”	 and	 “7.2.	 Renovation	 of	 existing	 buildings”	 could	 not	 be	 carried	 out	 due	 to	 a	 lack	 of	 data	 regarding	
compliance	with	the	Do	No	Significant	Harm	(DNSH)	criteria	for	the	remaining	objectives.

• As	regards	the	identification	of	activities	to	be	included	in	the	templates	relating	to	nuclear	energy	and	fossil	gas,	
the	 identification	of	 counterparty	 ratios	 is	highly	manual	and,	 in	 some	cases,	a	 lack	of	 standardisation	has	also	
been	observed	in	the	information	disclosed	by	counterparties.
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3. Social

Own	workforce

Our	workforce	management	model	is	grounded	in	a	firm	commitment	to	employee	well-being,	the	attraction	and	retention	
of	top	talent,	and	the	promotion	of	their	professional	development	and	engagement.	Recognising	that	the	workforce	is	the	
driving	 force	 of	 the	 Group,	 and	 that	 employees’	 professional	 and	 personal	 development	 is	 fundamental	 to	 long-term	
success	 and	 sustainability,	 the	 Group	 implements	 measures	 aimed	 at	 fostering	 an	 equitable,	 motivating	 and	 healthy	
working	 environment,	 in	 which	 all	 employees	 feel	 valued	 and	 have	 access	 to	 development	 opportunities.	 The	 Group	
promotes	continuous	 learning	through	the	range	of	training	programmes	made	available	to	 its	employees.	This	approach	
not	 only	 strengthens	 individual	 capabilities,	 but	 also	 reinforces	 the	 Group’s	 organisational	 culture	 and	 competitiveness,	
illustrating	that	the	company’s	success	depends	on	the	development	and	well-being	of	its	employees.

As	 set	 out	 in	 section	 “1.2.1	 Process	 for	 identifying	 and	 assessing	material	 IROs”	 of	 this	 "consolidated	Non-Financial	 and	
Sustainability	Information	Statement",	a	series	of	material	impacts,	risks	and	opportunities	relating	to	own	workforce	were	
identified	through	the	Double	Materiality	Assessment.

To	 ensure	 the	 effective	 management	 of	 the	 identified	 impacts,	 risks	 and	 opportunities,	 the	 Group	 has	 established	 a	
comprehensive	 framework	 comprising	 specific	 policies,	 objectives,	 actions	 and	 targets.	 These	 guidelines	 are	 designed	 to	
anticipate,	mitigate	 and	 capitalise	 on	 the	 various	 circumstances	 that	may	 arise	 within	 the	 operating	 environment,	 with	
further	infor97mation	provided	in	due	course	in	the	relevant	sections	of	this	chapter.

Moreover,	 communication	channels	have	been	established,	 such	as	 the	 Internal	Whistleblowing	System	 (IWS),	 to	enable	
employees	to	raise	concerns	or	complaints,	ensuring	that	these	are	handled	and	reviewed	effectively.

Furthermore,	to	ensure	that	ABANCA	Group’s	practices	do	not	give	rise	to	adverse	impacts	on	its	workforce,	specific	policies	
and	controls	have	been	implemented	in	key	areas	such	as	remuneration,	communication	and	diversity	management.	The	
remuneration	policy	is	defined	solely	on	the	basis	of	roles	and	responsibilities,	irrespective	of	gender,	thereby	contributing	
to	the	reduction	of	discrimination	and	the	promotion	of	equity.	Two-way	communication	channels	are	established	to	foster	
collaboration	 and	 enable	 employee	 participation	 in	 decision-making.	 Moreover,	 diversity	 and	 inclusion	 are	 promoted	
through	adherence	to	the	Diversity	Charter	and	the	implementation	of	an	Equality	Plan,	which	includes	specific	measures	in	
areas	such	as	training,	recruitment,	promotion	and	work-life	balance.		Compliance	with	these	policies,	and	the	effectiveness	
of	the	measures	put	in	place,	are	regularly	monitored	and	reviewed	to	ensure	that	they	are	applied	properly	and	so	that	any	
necessary	improvements	can	be	made.

As	set	out	in	chapter	“1.	Our	commitment	to	sustainability”,	the	identified	impacts,	risks	and	opportunities	arise	from	the	
aspects	considered	most	salient	to	ABANCA	Group	when	managing	its	own	workforce	and	reflect	the	Group’s	strategy	and	
business	model	in	the	social	domain.

The	 workforce	 affected	 by	 the	 material	 impacts	 of	 the	 Group’s	 operations	 encompasses	 a	 diverse	 range	 of	 profiles,	
including	 employees.	 At	 ABANCA,	 employees	 are	 defined	 as	 individuals	who	maintain	 an	 employment	 relationship	with	
ABANCA	 or	 any	 of	 its	 subsidiaries	 and	 receive	 remuneration	 in	 return.	Meanwhile,	 non-employees	 are	 individuals	who,	
through	 temporary	 employment	 agencies,	 are	 assigned	 to	 provide	 services	 to	 ABANCA	 Group	 under	 its	 oversight	 and	
direction.	

Awareness-raising	initiatives	and	support	programmes	have	been	implemented	for	employees	and	their	families,	with	the	
aim	of	supporting	them	in	obtaining	or	renewing	disability	certification.	These	initiatives	aim	to	foster	inclusion	and	provide	
support	to	those	who	require	it,	both	within	and	beyond	the	workplace.

Last	but	not	least,	ABANCA	Group	has	devised	a	range	of	training	programmes	focused	on	enhancing	employees’	skills	and	
competencies.	 These	 programmes	 include	 specialised	 training	 in	 privacy	 and	 cybersecurity,	 ensuring	 that	 employees	
possess	 the	 necessary	 capabilities	 to	 safeguard	 personal	 data	 and	 ensure	 compliance	 with	 prevailing	 regulatory	
requirements	in	this	regard.

Taken	 together,	 these	 measures	 illustrate	 ABANCA	 Group’s	 firm	 commitment	 to	 equity,	 safety,	 inclusion	 and	 the	
professional	development	of	its	workforce,	thereby	contributing	to	a	fairer	and	more	sustainable	working	environment.

No	dependencies	between	impacts,	risks	and	opportunities	have	been	identified	in	relation	to	own	workforce.	This	reflects	
the	outcome	of	the	financial	materiality	assessment,	which	showed	that	material	opportunities	relating	to	own	workforce	
are	not	dependent	on	material	impacts,	while	the	risks	identified	above	are	associated	with	non-material	impacts.

At	ABANCA	Group,	we	remain	firmly	committed	to	ensuring	respect	for	human	rights	and	fair	working	conditions	across	all	
our	 operations.	 To	 succeed	 in	 this	 task,	 the	 Group	 upholds	 stringent	 ethical	 and	 regulatory	 compliance	 standards	 that	
ensure	safe	and	equitable	working	environments,	free	from	any	form	of	exploitation.

In	2025,	as	 in	the	previous	year,	no	operations	were	found	to	carry	any	significant	risks	related	to	forced,	compulsory	or	
child	 labour.	 This	 outcome	 illustrates	 the	effective	 application	of	 the	Group’s	 policies	 and	audit	 processes,	 as	well	 as	 its	
adherence	to	applicable	labour	legislation	and	international	human	rights	standards.

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	
Information	Statement	for	2025

97



Following	 an	 analysis	 of	 the	 various	 profiles	 that	 exist	 within	 the	 workforce,	 younger	 and	 older	 employees	 have	 been	
identified	as	the	groups	most	vulnerable	to	material	impacts,	risks	and	opportunities.	To	anticipate	potential	risk	situations,	
employee	climate	and	engagement	surveys	are	conducted	to	assess	their	circumstances	and	gain	insight	into	their	concerns	
and	needs.	Where	such	situations	are	identified,	action	plans	are	developed	to	address	or	mitigate	them	and	the	associated	
risks.	Moreover,	regular	forums	for	listening	and	support	are	maintained	to	better	understand	their	concerns.	For	younger	
talent,	 particular	 emphasis	 is	 placed	 on	 training	 and	 professional	 development,	 while	 for	 the	 senior	 segment	 of	 the	
workforce,	reskilling	programmes	are	implemented	to	support	their	adaptation	to	evolving	role	requirements.	

Workforce	characteristics	

The	scope	of	the	entities	included	in	ABANCA	Group’s	workforce	metrics	as	disclosed	the	"consolidated	Non-Financial	and	
Sustainability	Information	Statement"	for	2025	has	been	modified	compared	with	the	information	reported	for	2024,	owing	
to	the	sale	of	 Inventium	Consultoría	de	Proyectos,	S.L.	and	Natur-Hotel	Spa	Allariz,	S.A.,	as	well	as	the	merger	of	EuroBic	
with	the	ABANCA	branch	in	Portugal	into	the	resulting	entity,	Abanca	Portugal,	S.A.

8.245
professionals61

Average	age

45.4	

years	old

Average	length	of	
service

16.01	years
94,4	%
permanent	contracts	
excluding	internships

Rest	of	the	
world
0.84%

Portugal
24.41%

Galicia,	
Asturias	
and	Leon
54.35%

Rest	of	Spain
20.40%

Women
50.41%

Men
49.59%
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The	total	number	of	employees	in	2025	is	disclosed	in	Note	39	“"Personnel	expenses"”	to	the	Group’s	consolidated	financial	
statements.

The	following	tables	present	the	composition	of	ABANCA	Group’s	workforce.	This	information	is	intended	to	provide	a	clear	
view	of	the	Group’s	geographical	distribution	and	gender	representation.	These	data	are	prepared	based	on	the	number	of	
individuals	with	active	contracts	as	at	31	December	of	each	year,	unless	otherwise	expressly	indicated	in	terms	of	date	or	
methodology.

Total	number	of	employees	and	breakdown	by	gender62		

Gender 2024 2025
Men 4,035 4,089
Women 4,128 4,156
Total 8,163 8,245

Total	number	of	employees	and	breakdown	by	country	

Country 2024 2025
Spain 6,046 6,163
Portugal 2,058 2,013
Other 59 69
Total	employees 8,163 8,245

Breakdown	of	working	arrangements,	by	region	and	gender

2024 202563

Women Men Total Women Men Total

Galicia,	
Asturias	and	
Leon

Total 2,411 2,039 4,450 2,408 2,073 4,481

Permanent	
contract

Full-time	 2,179 1,862 4,041 2,212 1,903 4,115
Part-time 13 12 25 9 14 23

Temporary
Full-time	 214 161 375 183 154 337
Part-time 5 4 9 4 2 6

Rest	of	Spain

Total 728 868 1,596 762 920 1,682

Permanent	
contract

Full-time	 684 839 1,523 712 845 1,557
Part-time — — — — — —

Temporary
Full-time	 44 29 73 49 74 123
Part-time — — — 1 1 2

Foreign

Total 989 1,128 2,117 986 1,096 2,082

Permanent	
contract

Full-time	 957 1,100 2,057 923 1,029 1,952
Part-time — — — — — —

Temporary	
contract

Full-time	 32 28 60 62 67 129
Part-time — — — 1 — 1

TOTAL 4,128 4,035 8,163 4,156 4,089 8,245

The	Group’s	overall	employee	turnover	rate	in	2025	was	2.73%,	compared	with	2.90%	in	2024.	This	rate	is	calculated	as	the	
percentage	obtained	by	dividing	total	voluntary	and	involuntary	departures	by	the	number	of	employees	at	year-end.	
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62	As	at	the	date	of	authorisation	for	issue	of	this	document,	there	is	no	legal	provision	in	Spain	or	Portugal	(the	main	
geographies	in	which	ABANCA	Group	operates)	that	regulates	or	defines	“non-binary”	gender.		Accordingly,	the	Group	has	
opted	not	to	disclose	information	relating	to	the	“Other”	and	“Not	reported”	categories	required	under	the	ESRS.
63	No	significant	changes	in	the	workforce	occurred	during	the	year;	accordingly,	data	are	reported	exclusively	at	year-end.



A	breakdown	of	dismissals	by	gender,	age	and	employee	category	is	provided	below:

2024 2025

Number	of	dismissals	by	gender,	age,	and	
employee	category

Wome
n Men Total Women Men Total

Senior	
management Under	30	years	old — — — — — —

Between	30	and	50	
years	old — — — — — —
Over	50	years	old — — — — — —
Total — — — — — —

Management Under	30	years	old — — — — — —
Between	30	and	50	
years	old — — — — — —
Over	50	years	old — 1 1 — — —
Total — 1 1 — — —

Middle	
management Under	30	years	old — — — 1 — 1

Between	30	and	50	
years	old 2 7 9 1 4 5
Over	50	years	old — 6 6 2 9 11
Total 2 13 15 4 13 17

Technical	staff Under	30	years	old 1 — 1 1 2 3
Between	30	and	50	
years	old 16 14 30 13 9 22
Over	50	years	old 5 18 23 11 22 33
Total 22 32 54 25 33 58

3.1.1. Dialogue	and	engagement	with	the	workforce

All	 ABANCA	 Group	 employees	 are	 committed	 to	 four	 core	 values:	 responsibility	 (we	 act	 with	 integrity	 and	 honour	 our	
commitments);	reliability	 (we	are	transparent	and	truthful,	as	this	 is	the	only	way	to	build	trust);	innovation	 (recognising	
that	continuous	improvement	lies	just	ahead);	and	quality	(we	strive	to	excel	every	day	in	order	to	exceed	our	customers’	
expectations).	 Proof	 of	 this	 is	 the	 fact	 that	 these	 values	 are	 enshrined	 in	 ABANCA’s	 Code	 of	 Ethics	 and	 Conduct	 (see	
section“4.1.1.	Our	values:	Responsibility,	Trust,	Quality	and	Innovation”).

To	 embed	 the	 Group’s	 corporate	 values	 across	 the	 workforce	 and	 foster	 an	 environment	 conducive	 to	 well-being	 and	
development,	open	and	two-way	communication	is	considered	essential.	Accordingly,	to	ensure	a	working	environment	in	
which	employees	feel	heard,	valued	and	actively	involved	in	decision-making,	the	Group	promotes	active	collaboration	with	
its	workforce	through	a	range	of	channels.	

Mirroring	 this	 objective,	 on	 1	 March	 2021	 the	 Board	 of	 Directors	 approved	 the	 Communication	 Policy	 (see	 “4.1.5	
Communication	Policy	of	ABANCA	Corporación	Bancaria”).	Through	this	policy,	active	listening	to	employees’	interests	and	
views	is	promoted,	both	directly	and	through	the	various	employee	representative	bodies.	
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To	ensure	that	effective	engagement	with	employees	is	maintained,	the	Group	uses	a	range	of	communication	channels	and	
dialogue	mechanisms,	as	outlined	in	the	following	table:

Stakeholder Type	of	dialogue	 Channels

Workforce

Continuous	dialogue

People	managers
Intranet
Internal	Whistleblowing	System
Corporate	website

Regular	dialogue

Working	climate	survey
Employees’	representatives
Work-related	events
Training	sessions

The	following	outlines	the	stages	at	which,	and	the	frequency	with	which,	these	communications	take	place:

Ongoing	dialogue	channels

ABANCA’s	 people	managers	maintain	 open	 lines	 of	 communication,	 enabling	 conversations	 to	 be	 initiated	 at	 any	 time,	
either	 by	 the	 employee	 or	 the	manager.	 Similarly,	 the	 intranet	 and	 corporate	 website	 enable	 ongoing	 communication,	
allowing	employees	to	access	up-to-date	information	as	and	when	required.	

The	Workers’	 Legal	 Representatives	 have	 ongoing	 access	 to	 the	 Labour	 Relations	 and	 Employment	 Advisory	 functions,	
which,	 together	with	 Personnel	Management,	 respond	 on	 a	 daily	 basis	 to	 their	 queries,	 suggestions	 and	 views,	 thereby	
facilitating	their	participation	and	consultation	on	working	conditions.

The	whistleblowing	channel	is	activated	whenever	a	staff	member	submits	a	report.

Communication	channels

ABANCA	Group	has	made	a	range	of	channels	available	to	its	workforce	to	enable	employees	to	raise	concerns	or	express	
their	needs,	while	ensuring	that	all	communications	received	are	reviewed	and	handled	effectively.	The	primary	channel	for	
employees	to	raise	concerns	or	complaints	is	the	Internal	Whistleblowing	System	(IWS),	referred	to	in	section	"4.1.7	Internal	
Whistleblowing	 System",	which	 enables	 the	 submission	 of	 reports	 across	 a	 range	 of	 areas,	 including	matters	 relating	 to	
employment.

In	line	with	its	commitment	to	transparency,	continuous	improvement	and	employee	well-being,	the	Group	ensures	that	all	
complaints	 or	 concerns	 raised	by	 employees	 are	 received	 and	handled	with	 the	utmost	 diligence	 and	 seriousness.	Once	
such	 communications	 have	 been	 identified	 and	 assessed,	 the	 Group	 undertakes	 to	 analyse	 their	 content	 thoroughly,	
determine	their	potential	impact	and,	where	appropriate,	implement	the	corresponding	corrective	or	preventive	action.	As	
explained	in	section	“4.1.7.	Internal	Whistleblowing	System”,	the	legal	representatives	of	the	workforce	are	duly	taken	into	
consideration	when	drawing	up	the	report.	

With	 regard	 to	 the	 follow-up	 and	monitoring	 of	 reported	 cases,	 the	 Internal	 Audit	 function	 conducts	 investigations	 and	
refers	cases	 involving	breaches	of	 labour	rights	to	the	Employment	Advisory	function,	 in	order	to	 initiate	the	appropriate	
procedure	and	ensure	a	 response	 tailored	 to	 the	 specific	 circumstances	of	each	case.	 In	 this	way,	 a	 timely	and	effective	
response	 is	ensured,	aligned	with	the	Group’s	values,	with	a	consistent	focus	on	sustainability,	operational	efficiency	and	
the	 strengthening	of	 the	working	environment.	 Through	 this	 approach,	 the	Group	 reaffirms	 its	 commitment	 to	 effective	
conflict	 resolution	 and	 the	 continuous	 improvement	 of	 internal	 processes,	 thereby	 contributing	 to	 a	 respectful,	
collaborative	and	continuously	evolving	working	environment.

Complaints,	 reports	and	concerns	 received	 through	 the	aforementioned	channels	are	 subject	 to	ongoing	monitoring	and	
oversight,	ensuring	that	the	issues	raised	are	properly	addressed	and	that	these	channels	operate	effectively	in	responding	
to	employees’	requests	and	concerns.	In	the	case	of	the	Internal	Whistleblowing	System	(IWS),	the	process	of	monitoring	of	
effectiveness	is	described	in	section	"4.1.7	Internal	Whistleblowing	System".

With	regard	to	employees’	confidence	in	the	Internal	Whistleblowing	System	(IWS),	it	should	be	noted	that,	in	general,	all	
employees	are	aware	of	and	place	trust	in	the	channels	established	to	raise	complaints	or	concerns.	This	is	made	possible	by	
applying	 the	 policy	 governing	 the	 IWS,	 which	 is	 communicated	 to	 the	 entire	workforce	 and	 is	 set	 out	 in	 section	 "4.1.7	
Internal	Whistleblowing	 System".	 Among	 its	 core	 principles	 is	 the	 duty	 to	 safeguard	 the	 confidentiality	 of	 the	 reporting	
person’s	 identity,	 as	well	 as	 that	 of	 any	 third	party	 referred	 to	 in	 the	 report,	with	 access	 to	 such	 information	 restricted	
exclusively	to	authorised	personnel.
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Incidents,	complaints	and	serious	breaches	related	to	human	rights

While	 the	 IWS	 serves	 as	 the	 central	 mechanism	 for	 the	 traceability	 and	 technical	 management	 of	 such	 reports	 and	
complaints,	 the	 Group’s	 approach	 is	 further	 strengthened	 through	 cross-functional	 communication	 channels.	 This	
diversification	ensures	smooth	interaction,	promoting	transparency	and	operational	agility.	In	this	context,	through	this	and	
other	channels,	a	total	of	18	complaints	and	reports	of	various	kinds	were	received	from	employees	in	2025	(16	in	2024).	Of	
these,	 11	 related	 to	 discrimination	 or	 breaches	 of	 fundamental	 rights	 (including	 six	 cases	 of	 harassment),	 while	 the	
remaining	seven	were	not	associated	with	discrimination	or	breaches	of	fundamental	rights.

Each	 case	has	been	handled	with	 the	utmost	 seriousness	and	 in	 strict	 compliance	with	 the	Group’s	 internal	procedures,	
ensuring	a	timely	and	appropriate	response.	 It	 is	 important	to	note	that,	following	the	assessment	of	the	reported	cases,	
none	were	found	to	constitute	a	breach	of	the	OECD	National	Contact	Points	for	Multinational	Enterprises.

With	regard	to	complaints	submitted,	no	sanctions,	fines	or	compensation	payments	have	been	recorded	within	the	Group	
in	relation	to	cases	of	harassment,	discrimination	or	breaches	of	fundamental	rights.	This	reflects	the	Group’s	commitment	
to	regulatory	compliance,	the	promotion	of	a	respectful	and	inclusive	working	environment,	and	the	rigorous	application	of	
its	internal	policies	to	safeguard	the	rights	of	all	individuals.

Moreover,	as	noted	previously	in	the	section	on	culture	and	values,	no	operations	within	the	Group	have	been	identified	as	
being	associated	with	significant	 risks	 related	 to	 forced	 labour,	human	trafficking	or	child	 labour.	Accordingly,	no	serious	
cases	relating	to	such	human	rights	abuses	have	been	identified.

Accordingly,	no	cases	have	been	identified	within	the	Group	involving	serious	incidents	arising	from	significant	breaches	of	
the	United	Nations	Guiding	Principles	on	Business	and	Human	Rights,	 the	 ILO	Declaration	on	Fundamental	Principles	and	
Rights	at	Work,	or	the	OECD	Guidelines	for	Multinational	Enterprises.	

Channels	enabling	regular	dialogue

In	2025,	 two	employee	climate	surveys	were	conducted,	providing	a	structured	assessment	of	 the	working	environment.	
Moreover,	engagement	with	employee	representatives,	labour-related	meetings	and	training	sessions	are	carried	out	on	an	
as-needed	basis,	ensuring	effective	collaboration	tailored	to	the	workforce’s	needs.

The	 channels	 in	 place	 enable	 employees	 to	 raise	 their	 concerns	 openly	 and	 effectively.	 These	 communication	 systems	
enable	the	Group	to	proactively	 identify	and	address	potential	 issues	before	they	give	rise	to	dissatisfaction	or	adversely	
affect	employee	perception.	In	this	way,	the	relationship	between	the	Group	and	its	employees	is	strengthened,	fostering	a	
more	transparent,	collaborative	working	environment	aligned	with	their	needs.

The	People	and	Talent	function	is	responsible	for	ensuring	effective	dialogue	between	the	organisation	and	its	workforce,	
and	that	 the	outcomes	of	 this	dialogue	are	translated	 into	practical	actions	 for	 the	Group.	To	assess	 the	effectiveness	of	
engagement	with	 the	workforce,	 the	Group	monitors	 participation	 rates	 in	 employee	 surveys	 and	 training	 programmes.	
Moreover,	 following	 engagement	 with	 employees’	 requests	 through	 people	 managers	 and	 employee	 representatives,	
progress	was	made	during	the	period	in	implementing	the	2024	working	time	and	remuneration	agreement.	In	this	context,	
the	 voluntary	working	 time	 change	window	 opened	 in	 November	 2025	 led	 to	 an	 increase	 in	 the	 number	 of	 employees	
opting	for	flexible	working	arrangements,	demonstrating	the	broad	acceptance	of	the	agreement	and	its	positive	impact	on	
well-being,	work–life	balance	and	talent	recognition	within	the	organisation.	

In	terms	of	talent	attraction	and	retention,	the	Group	has	benefited	from	the	implementation	of	more	competitive	entry-
level	salaries	and	the	enhancement	of	various	employee	benefits,	such	as	loans	and	salary	advances,	thereby	strengthening	
its	employee	value	proposition	(see	section	"Adequate	remuneration"	within	section	"3.1.3	Quality	employment").

Moreover,	 the	 agreement	 addresses	 key	 aspects	 such	 as	 working	 time	 and	 remuneration	measures,	 reflecting	 a	 strong	
focus	on	workforce	conditions	and	seeking	to	establish	an	equitable	remuneration	framework	that	addresses	disparities	and	
narrows	pay	gaps.	This	approach	makes	equity	a	core	pillar	in	building	career	progression	pathways	within	the	organisation.

These	 measures	 have	 a	 positive	 impact	 on	 operational	 efficiency,	 promoting	 a	 more	 stable	 employment	 model	 with	 a	
higher	 proportion	 of	 permanent	 contracts,	 reducing	 employee	 turnover	 and	 mitigating	 risks	 associated	 with	 corporate	
reputation.

Engagement	survey

In	 line	 with	 ABANCA’s	 commitment	 to	 employee	 well-being,	 the	 results	 of	 the	 2025	 engagement	 survey	 confirm	 the	
consolidation	of	a	positive	trend	in	workforce	engagement,	further	improving	on	the	strong	results	achieved	in	2024.	This	
outcome	is	particularly	noteworthy	given	the	sector	context,	where	a	general	decline	in	engagement	has	been	observed	in	
recent	 years.	 	 Moreover,	 survey	 participants	 report	 particularly	 positive	 perceptions	 of	 key	 aspects	 of	 the	 working	
environment,	 including	 respect	 for	 opinions,	 collaboration,	 contribution	 to	 objectives,	 clarity	 of	 expectations	 and	
recognition	from	line	managers.
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Relationship	with	the	Workers’	Legal	Representatives

ABANCA	Group	is	firmly	committed	to	respecting	employees’	labour	rights,	ensuring	freedom	of	association	and	collective	
bargaining	in	accordance	with	Chapter	III	of	the	Code	of	Ethics.	This	commitment	is	further	reflected	in	the	promotion	of	a	
climate	 of	 ongoing	 dialogue	with	 employee	 representatives	 and	 a	 culture	 of	 collective	 bargaining	 focused	 on	 achieving	
economic	objectives,	social	stability	and	 job	security,	as	essential	elements	underpinning	the	sustainable	development	of	
the	 Group’s	 business	 model.	 In	 this	 way,	 the	 Group	 ensures	 compliance	 with	 the	 key	 provisions	 of	 the	 fundamental	
conventions	of	 the	 International	Labour	Organization,	while	maintaining	an	ongoing,	open	and	reliable	dialogue	with	 the	
Legal	Representatives	of	Workers	(RLPT).

Accordingly,	within	the	scope	of	the	Collective	Agreement	for	Savings	Banks,	trade	union	elections	were	held	in	the	sector	
on	 30	 November	 2022	 and,	 consequently,	 at	 ABANCA.	 These	 were	 conducted	 in	 a	 climate	 of	 social	 stability,	 with	 no	
challenges	brought	against	the	electoral	processes	held.	 In	2025,	elections	were	held	at	the	Logroño	centres	(which	elect	
their	representatives	outside	the	sector-wide	electoral	process).

Notably,	 in	 2025,	 99.64%	 of	 ABANCA	 Group’s	 workforce	 (99.73%	 in	 2024)	 was	 covered	 by	 the	 applicable	 collective	
agreement	 corresponding	 to	 their	 sector	 of	 activity.	 In	 countries	 such	 as	 Panama,	 Great	 Britain,	 Germany,	Mexico	 and	
Venezuela,	 where	 no	 collective	 agreement	 governing	 ABANCA	 Group’s	 activity	 is	 in	 place,	 equivalent	 national	 labour	
legislation	applies,	establishing	the	fundamental	principles	of	employment	relations.	

Workforce	covered	by	collective	
agreement	by	country	

2024 2025

Germany — —
Brazil 100% 100%
Spain 100% 100%
United	States 100% 100%
France 100% 100%
England —
Mexico — —
Panama — —
Portugal 100% 100%
Switzerland 100% 100%
Venezuela — —
Total 99,7% 99.6%

Freedom	of	association	is	a	core	value	that	strengthens	the	Group’s	corporate	culture	and	supports	a	participatory	and	
equitable	working	environment.	The	Group’s	management	of	labour	relations	is	based	on	full	respect	for	freedom	of	
association	and	the	promotion	of	constructive	social	dialogue	with	the	legal	representatives	of	the	workforce.

In	alignment	with	the	Collective	Agreement	for	Savings	Banks	and	Financial	Institutions,	the	Group	implements	specific	
measures	to	ensure	that	the	exercise	of	this	right	does	not	constitute	a	barrier	to	professional	development:

• Career	protection:	in	line	with	the	principle	of	equal	opportunities,	the	Group	ensures	that	union	membership	or	
the	exercise	of	representative	functions	does	not	adversely	affect	employment	or	working	conditions.	

• Neutrality	in	evaluation	and	remuneration:	mechanisms	are	in	place	to	ensure	that	engagement	in	trade	union	
activity	has	no	adverse	economic	impact.

• Right	to	reversibility	and	training:	the	Group	promotes	the	employability	of	employee	representatives.	Upon	the	
cessation	of	their	trade	union	duties,	the	Group	promptly	provides	access	to	training	pathways	to	ensure	their	full	
reintegration	and	continued	professional	development	on	equal	terms.

• Dialogue	and	adaptation:	where	trade	union	activity	requires	organisational	adjustments,	these	are	implemented	
while	maintaining	the	remuneration	levels	and	benefits	associated	with	the	original	role,	with	consensus	sought	in	
coordination	with	the	relevant	trade	union	sections.

This	commitment	to	freedom	of	association	contributes	directly	to	decent	work	and	economic	growth	by	ensuring	a	robust	
collective	bargaining	framework	and	promoting	effective	and	transparent	institutions	through	participatory	governance.

The	percentage	of	employees	represented	by	the	Legal	Representatives	of	Workers	as	at	the	end	of	2025	is	as	follows:	
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Collective	bargaining	
coverage Employee	dialogue

Coverage	rate

Employees	–	EEA

(for	countries	with	>	50	
employees,	representing	>	
10%	of	the	total	workforce)

Employees	–	Non-EEA

(estimate	for	regions	with	>	
50	employees,	representing	
>	10%	of	the	total	
workforce)

Workplace	representation	
(EEA	only)

(for	countries	with	>	50	
employees,	representing	>	
10%	of	the	total	workforce)

0	-19	%
20	-39	%
40	-59	%
60	-79	%

80	-100	%

Spain

Portugal

Spain

Portugal

3.1.2. Equality	and	diversity

Policies	on	equality	and	diversity

ABANCA	 Group	 endeavours	 to	 promote	 promoting	 gender	 equality	 and	 pay	 equity,	 while	 also	 striving	 to	 reduce	
discrimination	in	the	labour	market	and	fostering	equal	opportunities	for	each	and	every	individual.	

The	Board	of	Directors	has	expressed	its	commitment	to	diversity	and	equality	by	approving	a	diversity	policy	for	the	entire	
ABANCA	Group	and	entrusting	its	oversight	and	monitoring	to	the	Appointments	and	Sustainability	Commission,	which	has	
incorporated	it	into	its	functions.

To	ensure	that	it	achieves	its	objectives	in	relation	to	equality	and	diversity,	ABANCA	has	adhered	to	the	Diversity	Charter	
and	has	deployed	a	series	of	equality	plans	aimed,	 inter	alia,	at	establishing	an	equitable	compensation	system	between	
men	and	women,	as	well	as	ensuring	equal	opportunities	within	 the	organisation	based	on	meritocratic	 criteria,	without	
regard,	inter	alia,	to	sex,	race	or	age.

The	 equality	 policies	 of	 ABANCA	 Corporación	 Bancaria,	 S.A.	 and	 its	 subsidiaries	 are	 aligned	with	 the	main	 international	
frameworks,	 including	 the	 United	 Nations	 Guiding	 Principles	 on	 Business	 and	 Human	 Rights,	 the	 United	 Nations	 Global	
Compact	and	the	Sustainable	Development	Goals	(SDGs).

To	ensure	that	these	policies	are	effective	and	enable	the	Group	to	achieve	its	equality	and	diversity	objectives,	actions	are	
designed	to	ensure	that	discrimination	is	identified,	prevented,	mitigated	and	addressed	once	detected.

Accession	to	the	Diversity	Charter	

ABANCA	adheres	to	the	principles	of	the	‘Diversity	Charter’,	a	voluntary	code	of	commitment	that	champions	diversity	and	
non-discrimination	 in	 the	 workplace.	 The	 principles	 are	 aligned	 with	 the	 European	 Commission’s	 anti-discrimination	
directives	with	the	aim	of	enhancing	the	quality	of	life	and	working	conditions	for	each	and	every	person.

By	adhering	to	the	‘Diversity	Charter’,	ABANCA	undertakes	to	comply	with	the	10	core	principles	on	diversity	and	inclusion	
set	out	in	this	initiative,	which	are	as	follows:

1. Raise	 awareness	 of	 the	 principles	 of	 equal	 opportunities	 and	 respect	 for	 diversity,	 incorporating	 them	 as	
corporate	values	and	embedding	them	across	the	workforce.

2. Make	progress	in	building	a	diverse	workforce	by	promoting	the	integration	of	professionals	with	a	wide	range	of	
profiles,	irrespective	of	gender,	sexual	orientation,	race,	nationality,	ethnic	origin,	religion,	beliefs,	age,	disability	
or	any	other	personal	or	social	circumstance.

3. Promote	inclusion	by	fostering	effective	integration	and	preventing	any	form	of	discrimination	(whether	direct	or	
indirect)	in	the	workplace.

4. Take	diversity	 into	account	across	all	human	resources	policies,	managing	diversity	on	a	cross-cutting	basis	as	a	
foundational	principle	underpinning	all	decisions	in	this	area.

5. Promote	balance	between	work,	family	and	leisure	time:	the	organisation	should	stablish	mechanisms	that	allow	
for	a	work-life	balance	among	all	employees.

6. Recognise	the	diversity	of	its	customers,	viewing	it	as	a	source	of	innovation	and	development.
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7. Extend	and	communicate	this	commitment	to	its	workforce,	sharing	and	embedding	across	the	organisation	the	
responsibility	assumed	as	a	signatory	to	the	Diversity	Charter.

8. Disseminate	 this	 commitment	 among	 its	 supplier	 companies,	 encouraging	 them	 to	 join	 the	 community	 of	
organisations	in	Spain	that	have	signed	up	to	the	voluntary	commitment	promoted	by	the	Charter.

9. Extend	 and	 convey	 this	 commitment	 to	 public	 administrations,	 business	 organisations,	 unions	 and	other	 social	
agents.

10. Reflect	activities	supporting	non-discrimination,	as	well	as	the	results	achieved	by	implementing	diversity	policies,	
in	the	company’s	annual	report.

Through	its	Code	of	Ethics	and	Conduct	and	its	Equality	Plan,	the	Bank	brings	together	the	principles	of	action	and	strategic	
commitments	aimed	at	promoting	sustainability	and	addressing	social	challenges	relating	to	diversity	and	equality.

Gender	diversity

Equality	Plan	of	ABANCA	and	Group	companies

The	Equal	Treatment	and	Opportunities	Plan	between	women	and	men	of	ABANCA	Corporación	Bancaria,	S.A.	(hereinafter	
the	Equality	Plan)	 sets	out	a	 structured	 set	of	measures	aimed	at	 achieving	equal	 treatment	and	opportunities	between	
women	and	men,	and	at	eliminating	any	potential	discrimination	and	inequalities	on	the	grounds	of	gender.	The	full	text	of	
the	 Plan	 is	 published	 in	 the	 register	 kept	 by	 the	 Ministry	 of	 Labour	 (https://expinterweb.mites.gob.es/regcon/pub/
consultaPublicaEstatal).

The	Equality	Plan	is	built	around	10	areas,	defined	on	the	basis	of	the	diagnostic	findings	and	reinforced	by	the	results	of	the	
pay	register	and	the	pay	audit,	through	which	overall	findings	were	established,	together	with	the	areas	for	improvement	
and	action	in	which	equal	opportunities	will	be	implemented	within	the	Bank.	These	lines	of	action	are	as	follows:	

- Gender	training;	

- Selection	and	recruitment;

- Career	progression	for	employees,

- Remuneration	and	pay	audit

- Shared	responsibility	in	the	exercise	of	rights	relating	to	personal,	family	and	working	life

- Underrepresentation	of	women	in	positions	of	responsibility		

- Inclusive	and	non-sexist	communication	and	language

- Occupational	risk	prevention	from	a	gender	perspective	

- Prevention	of	workplace	harassment,	sexual	harassment	and	harassment	on	the	grounds	of	gender,	and	

- Gender-based	violence	

Through	this	Plan,	the	Bank	seeks	to	promote	the	wellbeing	of	its	workforce,	thereby	contributing	to	a	more	balanced	and	
sustainable	society	in	terms	of	labour	and	personal	rights.	

The	Equality	Plan	applies	 to	all	 individuals	working	at	ABANCA	Corporación	Bancaria,	S.A.,	 including	senior	management,	
irrespective	of	 their	contractual	 relationship	and	their	professional	and	personal	circumstances.	Moreover,	 in	accordance	
with	 the	 fourth	 paragraph	 of	 Article	 11.1	 of	 Law	 14/1994	 of	 1	 June,	 regulating	 temporary	 employment	 agencies,	 the	
measures	 set	 out	 in	 the	 Equality	 Plan	 of	 the	 user	 company	 shall	 apply	 to	 workers	 assigned	 by	 temporary	 employment	
agencies	during	the	periods	in	which	they	provide	services.

The	implementation	of	the	measures	and	actions	set	out	in	the	Equality	Plan	extends	to	all	workplaces	and	branches	(urban,	
rural	 and	main	offices)	 operated	by	ABANCA	Corporación	Bancaria,	 S.A.	within	 Spanish	 territory.	 They	 also	 apply	 to	 any	
workplaces	that	the	Bank	may	open,	acquire	or	operate	within	Spanish	territory	during	the	term	of	this	Plan.

The	Equality	Plan	has	a	maximum	duration	of	four	years,	during	which	the	actions	envisaged	are	to	be	implemented	and	the	
objectives	 set	 out	 therein	 are	 to	 be	 achieved.	 Accordingly,	 the	 maximum	 duration	 of	 the	 Equality	 Plan	 runs	 from	 18	
December	2021	to	18	December	2025,	with	the	obligation	to	commence	negotiations	for	a	new	Equality	Plan	before	the	
four-year	period	expires.	In	compliance	with	this	obligation,	negotiations	for	the	Bank’s	third	Equality	Plan	commenced	in	
the	last	quarter	of	2025	and	remained	ongoing	at	year-end.	

The	 Equality	 Plan	was	 negotiated	 and	 approved	 by	 the	majority	 of	 the	workforce’s	 legal	 representatives,	 ensuring	 their	
active	 involvement	 at	 all	 stages:	 negotiation,	 implementation,	 monitoring	 and	 oversight.	 These	 negotiations	 between	
ABANCA	and	 the	employees’	 representatives	are	conducted	 through	 the	Equality	Commission,	with	 final	approval	of	 the	
Equality	Plan	resting	with	the	Board	of	Directors.	
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In	 order	 to	 give	 effect	 to	 the	 commitment	 expressed	by	 the	Board	 of	Directors	 to	 promote	 and	monitor	measures	 that	
promote	equal	opportunities	at	ABANCA,	 the	People	and	Talent	Division	draws	up	a	quarterly	 report	on	 this	matter	and	
submits	it	on	a	six-monthly	basis	to	the	Remuneration	Commission	in	the	form	of	a	dashboard	setting	out	the	key	metrics,	
grouped	into	four	main	categories:

- Demographic:	 women	 in	 key	 positions	 to	 break	 the	 glass	 ceiling	 and	 gain	 access	 to	 roles	 with	 greater	
responsibility.

- New	hires:	women	joining	positions	of	responsibility,	whether	through	external	hires	or	internal	promotions.

- Departures	and	turnover:	women	who	voluntarily	leave	the	Bank.

- Salary	gap:	remuneration	differences	between	men	and	women.

The	 Equality	 Plan	 is	 published	 in	 summary	 form	 on	 the	 Bank’s	 corporate	 website,	 where	 its	 core	 principles	 are	 made	
available	to	all	stakeholders,	and	is	accessible	in	full	to	the	entire	workforce	via	the	corporate	intranet.

This	Plan	ensures	compliance,	 inter	alia,	with	Organic	Law	3/2007	and	Royal	Decrees	6/2019,	901/2020	and	902/2020	on	
equality	in	the	workplace,	as	well	as	with	any	other	legal	or	regulatory	provisions	that	are	directly	or	indirectly	applicable	to	
the	matters	covered	by	this	Equality	Plan,	in	particular	the	Collective	Agreement	for	Savings	Banks	and	Financial	Institutions	
in	 force	 at	 any	 given	 time	 and	 any	 agreements	 in	 force	 or	 that	may	 be	 concluded	 in	 the	 future	 between	 ABANCA	 and	
employee	representatives	(trade	unions,	works	councils,	etc.)	in	this	area.

Moreover,	 those	Group	companies	with	more	 than	50	employees	have	also	 formalised	 their	 respective	Equality	Plans	 in	
accordance	with	the	applicable	legal	requirements.	Moreover,	in	recent	years,	work	has	been	carried	out	to	ensure	that	the	
remaining	investee	companies	which	are	either	not	covered	by	ABANCA’s	Equality	Plan	or	do	not	have	their	own	equality	
plan	develop	their	own	document	based	on	the	content	of	the	Bank’s	Equality	Plan.

In	2024	and	2025,	ABANCA	designed	a	series	of	actions	that	have	proven	to	be	effective	in	promoting	gender	equality	and	
achieving	meaningful	progress	towards	a	more	equitable	and	inclusive	working	environment,	including,	in	particular,	gender	
training,	recruitment	and	hiring	initiatives,	and	career	progression	actions.

Gender	training	

ABANCA	 Corporación	 Bancaria	 and	 its	 financial	 companies	 have	 conducted	 awareness-raising	 and	 training	 initiatives	 on	
equality	 for	employees	and	management,	with	the	aim	of	enhancing	knowledge	and	understanding	of	 the	 importance	of	
gender	 equality	 across	 the	 workforce.	 These	 initiatives	 have	 enabled	 the	 workforce	 to	 move	 towards	 a	 working	
environment	free	from	discrimination,	in	which	equal	opportunities	are	promoted	across	the	entire	workforce.	Moreover,	
these	training	activities	ultimately	aim	to	foster	a	more	inclusive	and	respectful	working	environment,	in	which	the	entire	
workforce	feels	valued	and	respected.

During	2025,	as	in	the	previous	year,	awareness-raising	and	sensitisation	campaigns	have	been	carried	out,	given	that	the	
Equality	Plan	remains	in	force	until	the	end	of	the	year.	By	the	end	of	2025,	more	than	1,800	employees	had	participated	in	
at	least	one	equality-related	initiative.

Selection	and	recruitment

In	 2024,	 a	 review	was	 conducted	of	 all	 job	 titles	 used	 in	 recruitment	 and	hiring	 processes	 to	 ensure	 that	 they	 are	 non-
discriminatory	and	promote	gender	equality;	this	approach	has	been	maintained	for	newly	created	roles	throughout	2025.	
This	 initiative	 has	 been	 implemented	 at	 ABANCA	 Corporación	 Bancaria	 and	 its	 financial	 subsidiaries	 in	 both	 Spain	 and	
Portugal.

Through	this	initiative,	the	Bank	seeks	to	eliminate	sexist	or	discriminatory	language	from	job	titles,	attract	a	more	diverse	
pool	of	candidates	and	promote	the	Group’s	image	as	an	inclusive	workplace	committed	to	equality.	

As	a	 result	of	 the	 review	of	 job	 title	nomenclature,	all	 roles	and	 their	 corresponding	 job	descriptions	have	been	 revised,	
thereby	ensuring	for	both	the	current	workforce	and	prospective	employees	that	all	positions	are	free	from	discriminatory	
wording.		

Career	progression

This	 initiative	aims	 to	promote	women’s	access	 to	positions	of	 responsibility,	 increasing	 their	 representation	 in	decision-
making	roles	and	fostering	equal	opportunities	and	the	professional	development	of	women	across	the	organisation.	

At	year-end	2025,	the	percentage	of	women	occupying	the	role	of	branch	manager	across	the	branch	network	of	ABANCA	
Corporación	Bancaria	 stood	at	37.2%,	 thus	exceeding	 the	 initial	 target	of	 36%.	This	percentage	has	 also	 increased	when	
compared	with	the	previous	year,	as	the	baseline	position	at	31	December	2024	stood	at	36.3%.
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This	initiative	is	aligned	with	the	Bank’s	Equality	Plan,	as	it	fosters	equal	opportunities	in	access	to	positions	of	responsibility	
and	 encourages	 the	 presence	 of	 women	 in	 leadership	 roles.	 Moreover,	 promoting	 women’s	 access	 to	 positions	 of	
responsibility	will	contribute	to	achieving	the	organisation’s	gender	equality	objectives,	such	as	reducing	the	gender	pay	gap	
and	fostering	a	more	equitable	and	fair	working	environment.	

The	achievement	of	the	target	for	the	representation	of	women	among	branch	directors	is	monitored	as	part	of	ABANCA’s	
strategic	planning	process,	through	quarterly	tracking	of	progress	and	alignment	with	the	established	forecasts.

Gender	diversity	in	figures	

The	 following	 table	 presents	 a	 breakdown	 of	 ABANCA	 Group’s	 workforce	 by	 type	 of	 contract,	 distinguishing	 between	
permanent	 and	 temporary	 contracts,	 as	 well	 as	 by	 working	 time	 arrangements,	 whether	 full-time	 or	 part-time.	 The	
information	also	includes	a	further	breakdown	by	gender,	providing	a	comprehensive	and	balanced	view	of	the	composition	
of	the	Bank’s	workforce.

As	regards	the	composition	of	senior	management,	and	as	in	2024,	86%	of	positions	are	held	by	men,	while	women	account	
for	14%.

2024 202564

Women Men Total Women Men Total

SENIOR	
MANAGEMENT	()65

Total 2 12 14 2 12 14

Permanent	
contract

Full-time	 2 12 14 2 12 14
Part-time — — — — — —

Temporary
Full-time	 — — — — — —
Part-time — — — — — —

EXECUTIVE

Total 17 77 94 35 99 134

Permanent	
contract

Full-time	 17 77 94 35 99 134
Part-time — — — — — —

Temporary	
contract

Full-time	 — — — — — —
Part-time — — — — — —

MIDDLE	
MANAGEMENT

Total 536 1,073 1,609 548 1,049 1,597

Permanent	
contract

Full-time	 536 1,072 1,608 539 1,041 1,580
Part-time — — — — — —

Temporary	
contract

Full-time	 — 1 1 9 8 17
Part-time — — — — — —

TECHNICAL	STAFF

Total 3,573 2,873 6,446 3,571 2,929 6,500

Permanent	
contract

Full-time	 3,265 2,640 5,905 3,271 2,625 5,896
Part-time 13 12 25 9 14 23

Temporary	
contract

Full-time	 290 217 507 285 287 572
Part-time 5 4 9 6 3 9

TOTAL 4,128 4,035 8,163 4,156 4,089 8,245
Of	which	
permanent 3,833 3,813 7,646 3,856 3,791 7,647
Of	which	
temporary 295 222 517 300 298 598
Of	which	non-
guaranteed	
hours — — — — — —
Of	which	full-
time 4,110 4,019 8,129 4,141 4,072 8,213
Of	which	
part-time 18 16 34 15 17 32
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To	 ensure	 consistency	 with	 the	 calculation	 of	 the	 Gross	 Pay	 Gap,	 the	 calculation	 of	 average	 remuneration	 includes,	 in	
addition	 to	 annual	 base	 salary,	 employer	 contributions	 to	 pension	 plans,	 variable	 remuneration	 actually	 paid	 and	 other	
payments	forming	an	integral	part	of	total	remuneration.	This	includes	financial	assistance	for	the	studies	of	employees	and	
their	children,	the	cost	of	the	health	insurance	policy	provided	by	the	company,	and	other	non-salary	supplements	such	as	
incentives,	remuneration	in	kind,	meal	allowances	and	any	other	income	received	by	the	employee	as	remuneration*.	This	
calculation	provides	a	more	comprehensive	and	accurate	view	of	the	total	remuneration	of	the	Bank’s	workforce.

	

In	euros	 2024 2025
Average	remuneration	by	category Women Men Total Women Men Total
Management 174,549 187,782 185,389 152,678 172,451 167,286
Middle	management 72,578 81,580 78,583 73,743 83,745 80,313
Technical	staff 46,446 52,135 48,983 47,569 52,418 49,754

In	euros 2025
Average	remuneration	of	
executives Total Women Men Total
Remuneration	of	senior	
management66 423,843 — — 463,681
Remuneration	of	directors 236,909 213,321 245,731 233,266

Gender	pay	gap

ABANCA	has	various	policies	in	place	that	set	out	guidelines	aimed	at	reducing	the	gender	pay	gap.	These	notable	include	
the	 Equality	 Plan	 and	 the	 Remuneration	 Policy	 (see	 section	 “3.1.3.	 Quality	 employment	 –	 Adequate	 remuneration”).	
Throughout	2025,	 in	 accordance	with	 the	Equality	Plan,	ABANCA	 shared	 the	pay	 register	 reports	with	 the	workers'	 legal	
representatives.	These	reports	contain	mean	and	median	by	level,	broken	down	by	base	salary	and	complements	in	force.

ABANCA	Group’s	average	gross	pay	gap	decreased	to	19.17%	at	the	end	of	2025,	compared	with	20.76%	 in	the	previous	
period.	The	gross	pay	gap	is	calculated	using	employees’	gross	hourly	remuneration,	 in	accordance	with	the	guidance	set	
out	in	Application	Requirement	98	of	ESRS	S1	for	the	calculation	of	this	metric67.
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*In	respect	of	the	Long-Term	Incentive	2025–2027	(LTI),	linked	to	the	achievement	of	the	Strategic	Plan	2025–2027,	the	
maximum	amount	of	€8,400	thousand	was	determined,	following	the	Shareholders’	Meeting	held	on	30/06/2025.	This	
amount	will	be	payable	in	full	in	shares	of	the	Bank,	subject	to	fulfilment	of	the	conditions	of	the	Plan,	and	will	thereafter	be	
delivered	in	the	manner	determined	by	the	Board	of	Directors,	upon	proposal	from	the	Remuneration	Commission.	

With	regard	to	the	"Long-Term	Incentive	2021–2024”,	linked	to	the	achievement	of	the	Strategic	Plan	2021–2024,	once	the	
vesting	period	had	elapsed	and	the	conditions	approved	by	the	Shareholders’	Meeting	of	28/06/2021	had	been	fully	met,	
40%	of	the	instruments	linked	to	this	incentive	were	delivered,	with	the	remaining	60%	deferred	to	the	period	from	2026	to	
2030	(12%	per	year),	within	the	parameters	approved	by	the	Shareholders’	Meeting.

*Maximum	amounts,	which	may	be	reduced	or	cancelled	in	full	if	the	Bank	does	not	meet	certain	objectives	of	the	Strategic	
Plan	2025–2027.			

66	For	data	protection	reasons,	given	that	there	are	only	two	women	in	senior	management,	this	information	is	not	broken	
down	 by	 gender.	 For	 the	 calculation	 of	 the	 2025	 amount,	 the	 fixed,	 variable	 and	 in-kind	 remuneration	 of	 individuals	
classified	as	senior	management	has	been	taken	into	account.
67	 For	 the	 calculation	 of	 the	metric,	 the	 following	 formula	 has	 been	 used:	 ((average	 gross	 hourly	 remuneration	 of	male	
employees	 −	 average	 gross	 hourly	 remuneration	 of	 female	 employees)	 /	 (average	 gross	 hourly	 remuneration	 of	 male	
employees))	×	100.



ABANCA	Group	has	established	as	a	priority	objective	the	reduction	of	both	the	adjusted	and	the	unadjusted	gender	pay	
gap.	To	 fully	understand	pay	differences	and	 identify	potential	gender	 inequalities	within	 the	Bank,	 it	 is	not	 sufficient	 to	
analyse	the	gross	pay	gap	alone.	It	is	necessary	to	apply	statistical	methods	that	make	it	possible	to	determine	the	portion	
of	the	pay	disparity	between	men	and	women	that	cannot	be	explained	by	other	factors	influencing	remuneration,	such	as	
individual	 characteristics	 and	 those	 associated	with	 the	 role.	 The	 adjusted	 pay	 gap	 is	 the	 portion	 of	 this	 difference	 that	
remains	 when	 comparing	 individuals	 with	 similar	 characteristics,	 with	 gender	 as	 the	 only	 differentiating	 factor.	 At	 31	
December	2025,	the	adjusted	gender	pay	gap	stood	at	684.3%	(5.4%	in	2024).	As	 indicated,	during	2025	the	adjusted	pay	
gap	decreased	compared	with	2024	when	analysing	remuneration	for	roles	of	equal	value.

The	 gender	 pay	 gap	 reduction	 target	 set	 by	 ABANCA	 Group	 is	 aligned	 with	 Directive	 (EU)	 2023/970,	 which	 is	 pending	
transposition	 into	 national	 law	 in	 both	 Spain	 and	 Portugal	 and	 establishes	 a	 threshold	 of	 5%	 per	 ‘category	 of	
workers’	(workers	performing	the	same	work	or	work	of	equal	value,	grouped	in	a	non-arbitrary	manner),	above	which	an	
explanation	and	a	 joint	pay	assessment	are	 required.	 These	 targets	 are	measured	at	ABANCA	Group	 level	 and	 take	as	 a	
reference	value	the	pay	gap	for	the	immediately	preceding	year.	Moreover,	measurements	are	carried	out	on	a	quarterly	
basis,	and	the	data	are	reported	semi-annually	to	the	Remuneration	Committee	of	the	Board	of	Directors.

The	 Board	 of	 Directors,	 following	 a	 prior	 report	 from	 the	 Appointments	 and	 Sustainability	 Commission,	 has	 among	 its	
functions	to	“set	a	representation	target	for	the	underrepresented	sex	on	the	Board	of	Directors	and	to	establish	guidance	
on	how	to	achieve	that	target;	for	the	purposes	of	promoting	gender	diversity,	the	Commission	shall	propose	measures	to	
encourage	the	Company	to	have	a	significant	number	of	senior	 female	executives”.	The	Board	of	Directors	reviews,	on	a	
semi-annual	basis,	the	evolution	of	the	number	of	men	and	women	in	positions	of	responsibility	within	the	Bank,	as	well	as	
the	pay	gap.

Commitment	to	LGBTI	diversity	and	real	and	effective	equality.

At	 ABANCA,	we	 view	 diversity	 as	 a	 strategic	 pillar	 that	 enriches	 our	 corporate	 culture	 and	 strengthens	 our	 service	 to	 a	
diverse	 society.	 During	 the	 year,	 in	 compliance	with	 Law	 4/2023	 and	 Royal	 Decree	 1026/2024,	 a	 set	 of	 structured	 and	
planned	 measures	 was	 incorporated	 into	 Article	 108	 of	 the	 Collective	 Bargaining	 Agreement,	 consolidating	 our	 people	
management	model	under	the	principles	of	equal	treatment	and	opportunities	and	non-discrimination	on	the	grounds	of	
sexual	identity.

The	Board	of	Directors	has	expressed	its	commitment	to	diversity	and	equality	by	approving	a	diversity	policy	for	the	entire	
ABANCA	Group	and	entrusting	its	oversight	and	monitoring	to	the	Appointments	and	Sustainability	Commission,	which	has	
incorporated	 within	 its	 remit	 (https://www.abancacorporacionbancaria.com/es/inversores/gobierno-corporativo/
#funciones).

Moreover,	 the	 Equality	 Plan	 negotiated	with	 employees’	 legal	 representatives	 and	published	 in	 the	Ministry	 of	 Labour’s	
register	 (https://expinterweb.mites.gob.es/regcon/pub/consultaPublicaEstatal)	 sets	 out	 all	 the	 measures	 agreed	 to	
promote	diversity	within	the	Bank.

A.	Diversity	management	and	safe	environments

• We	have	strengthened	our	policies	to	ensure	that	sexual	orientation,	gender	identity	or	gender	expression	are	not	
limiting	factors	at	any	stage	of	the	employment	lifecycle.

• Workforce	 diversity:	 we	 actively	 endeavour	 to	 build	 inclusive	 environments	 in	 which	 diversity	 is	 visible	 and	
protected.

• Family	realities:	we	recognise	and	support	the	diversity	of	family	models,	ensuring	equal	access	to	leave	and	social	
benefits	for	LGBTI	spouses	and	civil	partners.

• Specific	 support	 during	 transition:	 in	 line	 with	 the	 commitment	 set	 out	 in	 the	 collective	 agreement,	 we	 have	
included	 in	 our	 employee	 benefits	 up	 to	 20	 hours	 of	 recoverable	 leave	 to	 accompany	 processes	 of	 gender	
reassignment	and	transition.

B.	Objective	recruitment	and	promotion	processes

To	eliminate	unconscious	bias	and	ensure	equal	opportunities:

• Access	 to	 employment:	 we	 apply	 selection	 criteria	 based	 solely	 on	 suitability	 and	 technical	 competence,	 with	
particular	sensitivity	towards	the	trans	community	due	to	its	specific	vulnerability	in	the	labour	market.
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68		The	actual	remuneration	data	for	the	workforce	are	extracted	from	the	payroll	process	and	annualised	in	order	to	ensure	
a	homogeneous	comparison.
The	adjusted	wage	gap	is	calculated	as	the	difference	of	the	median	salaries	(fixed	and	variable	compensation)	between	
women	and	men,	expressed	as	a	percentage	over	the	median	salary	for	men,	based	on	a	multiple	linear	regression	model	
that,	with	identical	characteristics,	differentiates	the	wage	solely	based	on	gender.	The	multiple	linear	regression	model	
explains	total	remuneration	based	on	the	gender	variable	and	other	relevant	factors	(age,	length	of	service,	contract	type,	
level	of	responsibility,	entity,	location	and	area).	Homogenous	groups	of	less	than	15	people	have	been	excluded,	since	there	
is	not	a	sufficient	sample	to	infer	statistically	robust	conclusions.

https://www.abancacorporacionbancaria.com/es/inversores/gobierno-corporativo/#funciones
https://www.abancacorporacionbancaria.com/es/inversores/gobierno-corporativo/#funciones
https://expinterweb.mites.gob.es/regcon/pub/consultaPublicaEstatal


• Recruiter	training:	human	Resources	staff	receive	specific	training	to	ensure	talent	acquisition	processes	are	free	
from	bias.

• Professional	 development:	 internal	 grading	 and	promotion	 are	 governed	by	objective	parameters	 of	merit	 and	
capability,	ensuring	that	career	development	is	equitable	for	all	employees.

C.	Action	protocol	and	zero	tolerance	for	harassment

Psychological	safety	is	non-negotiable.	ABANCA	has	a	Staff	Harassment	Protocol,	which	has	been	extended	to	include	LGBTI	
individuals,	and	is	based	on	the	following	pillars:

• Prevention	 and	 awareness:	 implementation	 of	mandatory	 training	modules	 on	 sexual	 diversity	 and	 the	 use	 of	
inclusive	and	respectful	language.

• Proactive	protection:	we	have	a	qualified	Investigative	Committee	that	ensures	a	swift,	confidential	and	rigorous	
procedure	in	response	to	any	indication	of	LGBTIphobic	behaviour.

• Procedural	safeguards:	we	ensure	the	absence	of	 retaliation,	 respect	 for	dignity,	and	the	necessary	support	 for	
the	victim,	extending	this	commitment	to	suppliers,	clients	and	external	personnel.

D.	Training	and	inclusive	culture

We	have	updated	our	training	plans	to	include	content	on	Law	4/2023,	key	concepts	of	gender	identity	and	expression,	and	
the	 dissemination	 of	 internal	 reporting	 channels.	 The	 aim	 is	 for	 all	 employees,	 especially	 those	 with	 supervisory	
responsibilities,	to	act	as	agents	of	respect	and	allies	of	diversity.

Generational	diversity

Generational	 diversity	 is	 a	 key	 part	 of	 our	 strategy,	 as	 it	 fosters	 an	 inclusive	 and	 enriching	working	 environment	where	
innovative	ideas	converge	with	experience.

Entry	workforce	management	policy	–	Young	talent

The	development	of	young	talent	is	one	of	the	cornerstones	of	ABANCA	Group’s	people	management	strategy.	To	attract	
young	talent,	ABANCA’s	Management	Committee	has	defined	the	Entry	Workforce	Management	Policy,	which	establishes	a	
framework	 for	 the	 recruitment,	 development	 and	 retention	 of	 young	 talent,	 with	 the	 aim	 of	meeting	 the	 needs	 of	 the	
branch	network	with	qualified	profiles,	reducing	temporary	employment	and	optimising	long-term	productivity.	This	policy	
aims	to	ensure	the	sustainability	of	talent	within	the	organisation,	contributing	to	the	reduction	of	financial	costs	associated	
with	high	turnover	and	improving	operational	efficiency	and	employee	experience.

The	 “entry	 workforce”	 refers	 to	 groups	 that	 face	 difficulties	 in	 securing	 quality	 employment	 and	 are	more	 affected	 by	
temporary	 contracts.	 This	 group	 comprises	 recent	 graduates	 (TOP	 ABANCA),	 individuals	 trained	 through	 vocational	
education	programmes,	and	temporary	staff	covering	absences.	Once	the	entry	workforce	has	been	defined,	two	stages	are	
established	to	achieve	employee	retention:

- A	first	stage:	training	and	development;	and	

- A	second	stage	to	promote	specialisation	and	professional	growth.	

Aspects	addressed	 in	 the	policy	 include	 training	and	mentoring	plans,	as	well	as	 the	criteria	established	 for	performance	
evaluation.	Moreover,	 this	 policy	 defines	 and	 establishes	 the	 process	 and	 criteria	 that	must	 be	met	 for	 an	 employee	 to	
transition	from	a	temporary	contract	to	a	permanent	contract.

Responsibility	for	maintaining	and	updating	this	policy	rests	with	the	Steering	Committee	and,	although	the	document	is	not	
published	on	the	website,	the	programme	was	presented	to	managers	and	the	young	professionals’	group.	Furthermore,	a	
news	item	was	published	on	the	corporate	intranet	providing	information	about	its	content.

The	main	actions	carried	out	by	ABANCA	to	attract	and	retain	young	talent,	as	well	as	to	promote	permanent	employment,	
are	detailed	below.

TOP	ABANCA	programme

The	TOP	ABANCA	programme	 is	part	of	ABANCA’s	 commitment	 to	enhancing	 the	employability	of	young	people	 seeking	
their	 first	 professional	 opportunity.	 Its	 main	 objective	 is	 to	 provide	 this	 group	 with	 their	 first	 professional	 experience	
through	 a	 one-year	 training	 contract.	 The	 programme	 is	 designed	 to	 give	 participants	 exposure	 to	 a	 career	 in	 banking,	
allowing	them	to	develop	the	skills	and	acquire	the	knowledge	needed	for	effective	performance	within	ABANCA’s	branch	
network.	The	programme	is	structured	into	stages,	during	which	participants	not	only	receive	training	in	products,	tools	and	
commercial	skills,	but	also	in	internal	regulations,	Level	II	insurance	certifications,	and	the	Real	Estate	Credit	Contract	Law	
(LCCI).
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All	participants	 in	 this	 training	programme	 receive	daily	 guidance	 from	product	or	 segment	 specialists.	 Furthermore,	 the	
Talent	 and	 Training	 departments	 conduct	 semi-annual	 follow-ups,	 during	 which	 programme	 participants	 provide	 their	
feedback	and	suggestions	for	implementing	improvements.	

Young	Professionals	programme

The	 Young	 Professionals	 Programme	 continues	 the	 training	 and	 professional	 development	 of	 individuals	 who,	 upon	
completing	 the	TOP	ABANCA	programme,	wish	 to	pursue	a	 career	 in	banking.	 This	 transition	 involves	 a	new	permanent	
contract	with	the	Bank	and	a	promotion	to	the	role	of	Client	Specialist	Manager,	for	which	participants	have	been	trained	
during	their	first	year	under	the	training	contract.	For	12	months,	these	Young	Professionals	receive	training	and	mentoring	
from	specialists	in	the	Personal	and	Business	Banking	segments	and	gain	exposure	to	other	units	within	the	Bank,	such	as	
Abanca	Conecta.

After	 the	 first	 six	 months	 of	 the	 programme,	 participants	 obtain	 the	 EFPA	 European	 Investment	 Practitioner	 (EIP)	
certification.	In	2025,	a	total	of	102	individuals	commenced	this	programme	(63	in	2024).

Monitoring	of	temporary	employees

To	reduce	workforce	temporariness,	the	temporary	staff	group	has	been	reviewed	and	reorganised,	resulting	 in	39.7%	of	
temporary	employees	being	converted	to	permanent	contracts	during	2025	(37%	in	2024).	This	effort	to	maintain	workforce	
stability	enables	better	talent	management,	optimising	resource	allocation	and	supporting	the	development	of	temporary	
staff.

The	Group	aims	to	achieve	a	50%	conversion	rate	to	permanent	contracts	for	the	TOP	ABANCA	cohort.	This	target	is	directly	
linked	 to	 the	 policy	 objective	 of	 reducing	 temporary	 employment	 in	 the	 Commercial	 Network,	 improving	 operational	
efficiency	and	lowering	long-term	costs.	By	increasing	the	number	of	permanent	employees,	costs	associated	with	turnover,	
recruitment	and	ongoing	 training	of	new	staff	are	 reduced,	while	 investment	 in	 training	 is	 capitalised	and	productivity	 is	
optimised.

Generational	diversity	in	figures

With	regard	to	the	distribution	of	our	workforce	by	age	group,	the	following	table	shows	a	diverse	structure	that	adds	value	
and	perspective	to	our	organisation.	Currently,	12%	of	the	workforce	is	under	30	years	old	(10%	in	2024),	53%	are	between	
30	and	50	years	old	(57%	in	2024),	representing	the	majority	and	providing	consolidated	experience,	and	35%	are	over	50	
years	old	(33%	in	2024),	contributing	to	value	creation	through	their	extensive	experience	and	knowledge.	

2024 202569

Women Men Total Women Men Total

<30

Total 465 374 839 499 501 1,000

Permanent	
contract

Full-time	 208 176 384 262 245 507
Part-time 7 7 14 7 8 15

Temporary	
contract

Full-time	 246 188 434 227 246 473
Part-time 4 3 7 3 2 5

30-50

Total 2,541 2,085 4,626 2,411 1,946 4,357

Permanent	
contract

Full-time	 2,499 2,056 4,555 2,347 1,895 4,242
Part-time 4 3 7 2 4 6

Temporary	
contract

Full-time	 38 25 63 60 47 107
Part-time — 1 1 2 2

>50

Total 1,122 1,576 2,698 1,246 1,642 2,888

Permanent	
contract

Full-time	 1,113 1,569 2,682 1,238 1,637 2,875
Part-time 2 2 4 2 2

Temporary	
contract

Full-time	 6 5 11 7 2 9
Part-time 1 — 1 1 1 2

TOTAL 4,128 4,035 8,163 4,156 4,089 8,245

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	
Information	Statement	for	2025

111

69	No	significant	changes	in	the	workforce	occurred	during	the	year;	accordingly,	data	are	reported	exclusively	at	year-end.



To	ensure	consistency	with	the	calculation	of	the	Gross	Pay	Gap,	the	average	remuneration	includes,	in	addition	to	annual	
base	salary,	employer	contributions	to	pension	plans,	variable	remuneration	actually	paid,	and	other	payments	forming	an	
integral	part	of	total	 remuneration.	This	 includes	financial	assistance	for	the	studies	of	employees	and	their	children,	the	
cost	 of	 the	 health	 insurance	 policy	 provided	 by	 the	 company,	 and	 other	 non-salary	 supplements	 such	 as	 incentives,	
remuneration	in	kind,	meal	allowances	and	any	other	income	received	by	the	employee	as	remuneration.	This	provides	a	
more	comprehensive	and	accurate	view	of	the	total	remuneration	of	the	Bank’s	workforce.

In	euros 2024 2025
Average	salary	by	gender	and	age Women Men Total Women Men Total
Under	30	years	old 29,228 29,487 29,343 29,682 30,354 30,018
Between	30	and	50	years	old 51,146 60,316 55,275 52,546 61,424 56,510
Over	50	years	old 57,335 73,453 66,737 59,586 75,889 68,835

Functional	diversity

We	promote	the	labour	 inclusion	of	persons	with	disabilities	by	adapting	roles	to	the	individual	needs	of	each	employee.	
We	maintain	ongoing	communication	with	our	employees	to	understand	their	needs	and	provide	the	tools	and	adjustments	
required	to	ensure	an	accessible,	equitable	and	productive	working	environment.

Number Percentage

2024 2025 2024 2025

Men Women Total Men Women Total Men Women Total Men Women Total

Persons	with	
disabilities 53 58 111 51 57 108 1,3% 1,4% 1,4% 1.2% 1.4% 1.3%

In	compliance	with	applicable	regulations,	and	as	established	by	the	General	Law	on	the	Rights	of	Persons	with	Disabilities	
and	their	Social	Inclusion,	such	hiring	is	complemented	by	the	adoption	of	alternative	measures—primarily	consisting	of	the	
procurement	of	goods	and	services	from	special	employment	centres—in	order	to	reach	the	2%	threshold.

ABANCA,	 in	 collaboration	 with	 Fundación	 Eurofirms	 (organisation	 specialised	 in	 assistance	 for	 disabled	 persons),	 has	
participated	and	given	space	to	various	initiatives	such	as	the	following:

- Disability	 outreach	 actions	 through	 a	 programme	 aimed	 at	 all	 ABANCA	 employees	 and	 also	 their	 first-degree	
relatives	who	need	guidance	to	obtain	or	renew	their	disability	certificate	and	seek	information	on	the	aids	and	
benefits	 available	 to	 them	 through	 said	 certificate	 (mobility	 and	 transport,	 tax,	 social	 and	 housing,	 education,	
labour	market	integration).

- Awareness-raising	 initiatives,	 such	 as	 the	 creation	of	 spaces	 in	which	employees	 can	 take	part	 in	 dialogues	 for	
Inclusion	II	–	Mental	Health,	participation	in	the	“Open	Your	Eyes”	initiative,	etc.

Our	partnership	with	Eurofirms	also	includes	free	advice	on	how	to	obtain	the	disability	certificate	for	employees	and	their	
families.

3.1.3. Quality	employment

Adequate	remuneration

Through	its	remuneration	policies,	ABANCA	Group	seeks	to	generate	a	positive	impact	on	both	its	employees	and	society.	
To	succeed,	the	Group	has	implemented	a	series	of	policies	aimed	at	championing	gender	equality	and	pay	equity,	ensuring	
that	employee	remuneration	is	determined	solely	on	the	basis	of	roles	and	responsibilities,	irrespective	of	gender.	The	key	
principles	underpinning	ABANCA’s	remuneration	policies	can	be	summarised	as	follows:

- Reduce	discrimination	in	the	labour	market.

- Foster	a	more	inclusive	and	equitable	society.

- Reduce	the	gender	pay	gap,	thereby	mitigating	associated	risks	such	as	talent	attrition	and	reputational	damage.

These	principles	are	implemented	through	the	Remuneration	Policy	and	the	Board	of	Directors’	Remuneration	Policy.
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Remuneration	Policy	

The	Remuneration	Policy	is	structured	around	four	core	pillars,	which	are	complemented	by	the	Equality	Plan	and	reinforce	
the	organisation’s	commitment	to	the	principles	outlined	above.	These	pillars	are	as	follows:

1. Talent	attraction	and	retention:	designing	a	comprehensive	and	competitive	remuneration	package	that	supports	
the	attraction	of	new	talent	while	motivating	and	retaining	existing	employees.

2. Alignment	 with	 risk:	 promoting	 a	 strategic	 approach	 to	 total	 remuneration,	 ensuring	 that	 it	 remains	 suitably	
aligned	at	all	times	with	the	Group’s	performance	and	guided	by	principles	of	flexibility	and	efficiency.

3. Maintaining	 a	 sound	 capital	 base:	 ensuring	 a	 robust	 capital	 structure,	 in	 compliance	 with	 prevailing	 capital	
conservation	requirements.

4. Promotion	 of	 equity	 and	 meritocracy:	 fostering	 internal	 equity,	 external	 competitiveness	 and	 merit-based	
recognition	as	core	pillars	of	the	policy.

The	Board	of	Directors	is	responsible	for	approving	the	Remuneration	Policy,	most	recently	reviewed	in	January	2025.

The	Policy	applies	to	all	activities	carried	out	by	ABANCA	Group	across	all	geographical	areas	in	which	it	operates,	including	
Spain,	Portugal	and	other	international	markets	where	the	Group	has	a	presence.	This	Policy	has	Group-level	status	and	is	
applicable	to	all	entities	included	within	ABANCA’s	scope	of	consolidation.	Where	Group	entities	are	subject	to	prudential	
regulation	equivalent	to	that	applicable	to	ABANCA,	or	to	specific	regulatory	frameworks	 linked	to	their	activity,	they	are	
required	to	adopt	their	own	remuneration	policy.	Such	policies	must,	however,	be	aligned	with	the	principles	and	guidelines	
set	out	in	this	Policy	and	are	subject	to	approval	by	the	relevant	governing	bodies.

ABANCA	Group’s	Remuneration	Policy	is	aligned	with	the	guidelines	issued	by	the	EBA	and	ESMA	on	remuneration	policies	
and	practices.

It	should	also	be	noted	that,	although	the	Remuneration	Policy	is	not	published	in	full	on	the	Bank’s	corporate	website	or	
intranet,	the	fundamental	principles	underpinning	it	are	set	out	and	made	available	in	section	3	of	the	document	entitled	
“Information	relating	to	the	identified	staff”,	published	on	the	bank’s	corporate	website.

Finally,	 it	should	be	noted	that,	as	 is	the	case	for	the	members	of	ABANCA’s	Board	of	Directors,	10%	of	ABANCA	Group’s	
overall	objectives	are	linked	to	specific	ESG	metrics.	These	metrics	are	aligned	with	those	applicable	to	the	members	of	the	
Board	of	Directors	and	are	outlined	below:	

a) 5%	of	the	targets	linked	to	customer	experience	(Customer	NPS	Value).

b) 5%	of	 the	 targets	 linked	 to	a	composite	 indicator	of	progress	 in	 the	ESG	transition,	which	comprises	 three	key	
components:	

• Financing	of	activities	less	exposed	to	ESG	transition	risks	(40%).

• Mortgages	with	an	energy	performance	rating	(30%).

• Fulfilment	 of	 the	 commitments	 arising	 from	 the	 ESG	 initiatives	 and	 agreements	 to	 which	 ABANCA	
adheres	(30%).

Thanks	to	the	Remuneration	Policy,	it	is	ensured	that	all	employees	within	ABANCA	Group	receive	adequate	remuneration	
that	is	above	the	applicable	statutory	minimum	wage	in	the	relevant	countries	where	the	Group	operates:	

In	this	regard,	the	ratio	between	the	highest-paid	 individual	and	the	median	of	all	employees	(excluding	the	highest-paid	
individual)	within	ABANCA	Group	is	12.06	(13.70	in	2024).

In	addition	to	receiving	competitive	remuneration	above	the	applicable	local	minimum	wage,	employees	have	access	to	a	
Flexible	Remuneration	Plan	comprising	the	following	benefits:

1. Health	 insurance:	available	 to	employees,	as	well	as	 their	 legally	married	spouses	and	dependent	children.	The	
Group	co-finances	50%	of	the	insurance	cost	for	employees,	while	the	remaining	beneficiaries	are	fully	funded	by	
the	employee.

2. Nursery	service.

3. English	classes	for	employees.

Following	the	initiative	launched	in	December	2024,	the	results	of	the	satisfaction	survey	on	the	Flexible	Remuneration	Plan	
have	been	analysed,	 in	which	employees	participated	via	 the	corporate	 intranet.	The	results	show	that	 the	plan	 is	highly	
valued	by	employees	who	use	it	and	have	helped	to	identify	areas	of	interest	for	the	workforce.

In	response	to	the	results	of	this	survey,	together	with	those	of	the	climate	surveys,	the	following	improvements	have	been	
introduced	in	relation	to	remuneration	and	benefits:	
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• In	2025,	and	to	ensure	a	clear	understanding	of	remuneration,	the	Bank	has	developed	a	grouping	and	catalogue	
of	salary	components,	which	is	available	to	all	employees.	Together	with	access	to	the	last	five	years	of	data,	this	
demonstrates	a	clear	commitment	to	transparency	and	clarity.	

• To	facilitate	understanding	of	the	benefits	of	the	Flexible	Remuneration	Plan,	ABANCA	has	made	available	on	its	
corporate	 intranet	a	 tool	 that	allows	employees	 to	 simulate	 the	 tax	 savings	 resulting	 from	the	uptake	of	 these	
benefits.

• Moreover,	a	total	compensation	statement	has	been	drawn	up,	enabling	the	Group	to	highlight	the	full	extent	of	
its	investment	in	its	workforce.

• Communication	 of	 employee	 benefits	 through	 the	 internal	 portal	 has	 been	 enhanced,	 bringing	 all	 available	
benefits	together	in	a	single	dedicated	space.

Board	of	Directors’	Remuneration	Policy

The	Board	of	Directors’	Remuneration	Policy	is	approved	by	the	Annual	General	Meeting,	on	a	proposal	from	the	Board	of	
Directors	 and	 following	 a	 report	 from	 the	Remunerations	Committee.	 The	Policy	was	 last	 updated	 at	 the	Bank’s	Annual	
General	Meeting	held	on	25	June	2024.

In	accordance	with	best	corporate	governance	practices	and	the	applicable	regulatory	framework	for	credit	institutions	in	
Spain	 (Law	 10/2014	 of	 26	 June	 on	 the	 regulation,	 supervision	 and	 solvency	 of	 credit	 institutions),	 information	 on	 the	
remuneration	of	the	Board	of	Directors	and	the	identified	staff	of	ABANCA	is	disclosed	on	the	corporate	website	under	the	
Corporate	Governance	and	Remuneration	Policy	section.	This	section	also	sets	out	the	key	principles	of	the	Policy.

This	policy	sets	out	the	most	appropriate	remuneration	framework	for	the	Bank’s	management	team,	supporting	the	Bank’s	
value	creation	in	line	with	the	legitimate	interests	of	its	shareholders.	It	is,	in	all	cases,	consistent	with	the	Bank’s	business	
strategy,	objectives,	values	and	long-term	interests,	taking	into	account	the	Bank’s	competitive	position,	both	in	relation	to	
internal	targets	and	the	broader	market	environment	and	the	financial	sector	as	a	whole.

In	 terms	 of	 content,	 the	 Policy	 sets	 out	 the	 principles	 applicable	 to	 all	members	 of	 the	 Board	 and	 those	 specific	 to	 the	
Executive	 Board,	 the	 remuneration	 of	 Board	 members	 in	 their	 capacity	 as	 such,	 the	 remuneration	 of	 Executive	 Board	
members,	the	overall	remuneration	cap,	and	the	governance	and	approval	framework	for	the	Policy.	It	 is	there	to	ensure	
equal	pay	 for	work	of	equal	value	and	contribution,	as	well	as	 to	 reinforce	 the	Group’s	 firm	commitment	 to	gender	pay	
equality.

Through	 this	document,	ABANCA	undertakes	 to	comply	with	Law	10/2014	of	26	 June	on	 the	 regulation,	 supervision	and	
solvency	 of	 credit	 institutions,	 Royal	 Decree	 84/2015	 of	 13	 February,	 Bank	 of	 Spain	 Circular	 2/2016	 applicable	 to	 credit	
institutions,	and	the	Companies	Act,	aligning	its	provisions	with	the	requirements	set	out	therein.	It	also	refers	to	and	takes	
into	account	the	European	Banking	Authority	Guidelines	(EBA/GL/2021/04)	on	sound	remuneration	policies	under	Directive	
2013/36/EU.

Employee	protection	–	measures	to	promote	work-life	balance

At	ABANCA	Group,	we	are	committed	to	providing	a	safe	and	equitable	working	environment,	ensuring	the	well-being	of	
our	workforce.	For	this	to	happen,	and	in	compliance	with	prevailing	labour	legislation	in	Spain	and	in	the	other	countries	in	
which	 we	 operate,	 we	 ensure	 the	 protection	 of	 our	 employees	 against	 loss	 of	 income	 due	 to	 illness,	 unemployment,	
accidents	 at	 work,	 acquired	 disability,	 parental	 leave	 and	 retirement.	 Moreover,	 most	 employees	 benefit	 from	
enhancements	 to	 the	provisions	of	ABANCA’s	 Equality	Plan,	which	applies	 to	 the	majority	of	 the	Group’s	workforce	and	
includes	measures	that	significantly	 improve	upon	those	set	out	 in	the	Workers’	Statute	and	the	sector-specific	collective	
agreement.	Employees	not	covered	by	the	Equality	Plan	remain	subject	to	applicable	national	legislation,	which	provide	a	
regulatory	 framework	 that	 ensures	 the	 an	 adequate	 degree	 of	 employee	 protection.	 These	 regulations	 include	 specific	
measures	 covering	 the	 situations	 referred	 to	 above,	 thereby	 ensuring	 the	 protection	 of	 all	 employees,	 regardless	 of	
whether	they	are	covered	by	the	Equality	Plan	or	the	Workers’	Statute.

Work-life	balance	measures

At	 ABANCA	Group,	we	 promote	work–life	 balance	 for	 our	workforce,	 recognising	 the	 importance	 of	 ensuring	 a	 healthy	
balance	 between	 professional	 and	 personal	 life.	 To	make	 these	measures	 accessible,	 they	 are	 published	 on	 the	 Bank’s	
corporate	website,	where	they	are	available	for	consultation	by	anyone	who	wishes	to	review	them.	Along	these	lines,	we	
rigorously	 adhere	 to	 the	 provisions	 of	 Royal	 Legislative	Decree	 2/2015	 of	 23	October,	 approving	 the	 revised	 text	 of	 the	
Workers’	 Statute	 Law,	 the	 2024–2026	 Collective	 Agreement	 for	 Savings	 Banks,	 and	 the	 catalogue	 of	 work-life	 balance	
measures	 set	 out	 in	 ABANCA’s	 current	 Plan	 for	 Equal	 Treatment	 and	 Opportunities	 between	 women	 and	 men.	 Both	
documents	 regulate	and	set	out	 the	various	 types	of	 leave	available	 to	our	employees	and	recognise	 the	right	 to	 family-
related	 leave.	 Furthermore,	 as	 soon	 as	 an	 employee	 is	 registered	 with	 the	 Social	 Security	 system,	 they	 are	 entitled	 to	
maternity,	paternity,	parental	and	carers’	 leave.	As	a	result,	all	employees	 in	Spain	and	Portugal	benefit	 from	the	family-
related	leave	referred	to	above,	with	more	than	99%	of	the	workforce	having	access	to	these	rights.

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	
Information	Statement	for	2025

114

https://www.abancacorporacionbancaria.com/files/documents/catalogo-de-medidas-de-conciliacion-en-abanca-ingles-es-97434d80.pdf


Moreover,	the	Group	regularly	monitors	the	proportion	of	employees	who	have	taken	up	these	types	of	 leave	during	the	
reporting	period,	reflecting	the	importance	of	these	measures	in	supporting	the	family-related	needs	of	our	workforce.	

	

2024 2025
Employees	who	have	taken	up	any	work–life	
balance	measures	(no.	of	leave	periods) 464 5.7% 567 6.9%
Women	who	have	taken	up	any	work–life	
balance	measures	(no.	of	leave	periods). 333 72% 405 71%
Men	who	have	taken	up	any	work–life	balance	
measures	(no.	of	leave	periods) 131 28% 162 29%

Key	measures	 in	 place	 to	 ensure	 a	 healthy	work–life	 balance	 and	 promote	 the	 shared	 responsibility	 of	 both	 parents	 in	
exercising	these	rights	are	as	follows:

a) Management	of	the	working	time	adjustment	procedure	to	promote	work–life	balance	and	shared	parental	
responsibility	 within	 the	 Bank,	 avoiding	 reductions	 in	 working	 hours	 with	 the	 aim	 of	 minimising	 pay	
disparities	arising	 from	the	application	of	 this	work–life	balance	measure.	The	“ACTÍVATE”	section	sets	out	
the	measures	introduced	by	ABANCA	to	support	employees’	wellbeing	in	the	performance	of	their	work	and	
in	their	personal	lives.

b) ABANCA	Corporación	Bancaria,	S.A.’s	Equality	Plan,	which	applies	to	the	majority	of	the	Group’s	workforce	
(the	Bank’s	workforce	represents	72%	of	the	Group	total),	significantly	enhances	work–life	balance	measures	
compared	 with	 those	 set	 out	 in	 general	 legislation	 (the	 Workers’	 Statute)	 and	 in	 the	 sector’s	 collective	
agreement.	 It	 regulates	 various	matters	 that	directly	 or	 indirectly	 affect	work–life	balance,	 including	 leave	
arrangements	 (reasons,	 duration,	 etc.),	 holidays,	 reduced	 working	 hours,	 flexible	 working	 arrangements,	
leaves	 of	 absence,	 gender-based	 violence,	 absences	 from	 work,	 training,	 and	 the	 entitlement	 to	 social	
benefits	during	periods	of	contract	suspension,	among	others.	In	addition,	Group	companies	with	more	than	
50	employees	also	have	their	own	Equality	Plans	in	place	in	accordance	with	applicable	legal	requirements,	
which	improve	upon	the	minimum	standards	established	in	the	relevant	collective	agreements.

c) Hybrid	work.	In	2025,	the	hybrid	work	model	was	maintained	at	the	Group’s	head	offices.	Currently,	around	
20%	of	employees	carry	out	their	work	under	a	hybrid	model,	teleworking	one	or	two	days	a	week.	To	ensure	
the	 proper	 use	 and	 functioning	 of	 the	 resources	 made	 available	 to	 employees	 and	 of	 the	 monitoring	
mechanisms,	ABANCA	has	a	digital	disconnection	protocol	in	place	in	accordance	with	the	provisions	of	the	
2024–2026	Collective	Agreement	for	Savings	Banks	and	Financial	 Institutions	and	the	Resolution	of	24	May	
2024.

d) Tuition	or	nursery	school	aid	for	children	can	be	requested	by	all	the	people	who	work	at	the	Bank	and	its	
investees.	All	employees	with	dependent	children	born	from	1	January	2000	onwards	are	entitled	to	receive	
this	 allowance.	 For	 the	 current	 year,	 the	 allowance	 amounts	 to	 510	 euros	 for	 each	 child	 born	 between	 1	
January	 2000	 and	 31	 December	 2021,	 in	 accordance	 with	 the	 2024–2026	 collective	 agreement,	 and	 is	
doubled	where	the	child	stays	overnight	away	from	the	family	home	for	study	purposes	(where	such	studies	
are	not	available	in	their	place	of	residence).	The	allowance	amounts	to	925	euros	for	children	born	from	1	
January	2022	onwards.	Where	a	child	has	a	disability,	these	amounts	are	increased	up	to	a	maximum	of	3,400	
euros.	For	children	born	between	1	January	2000	and	31	December	2004,	payment	of	the	aid	is	conditional	
upon	accreditation	of	the	studies.

Digital	Disconnect	Policy

The	 increasingly	 frequent	 use	 of	 computers	 and	 digital	 tools,	 and	 the	 potential	 challenges	 this	 may	 pose	 to	 work–life	
balance	for	ABANCA	Group	employees,	have	led	the	Group	to	develop	a	policy	aimed	at	ensuring	employees’	right	to	digital	
disconnection.

The	 Labour	 Advisory	 function,	 together	 with	 Pensions	 and	 Employee	 Benefits,	 Occupational	 Risk	 Prevention	 (PRL)	 and	
Privacy,	 are	 responsible	 for	 implementing	 the	 Digital	 Disconnect	 Policy.	 The	 purpose	 of	 this	 policy	 is	 to	 guarantee	
employees’	 digital	 rights,	 as	 recognised	 in	 Title	 X	 of	 Organic	 Law	 3/2018	 on	 the	 Protection	 of	 Personal	 Data	 and	 the	
Guarantee	 of	Digital	 Rights	 (LOPDGDD),	 in	 the	 employment	 context,	 in	 accordance	with	 the	mandate	 established	 in	 the	
Constitution.	It	seeks	to	regulate	the	use	of	digital	devices,	video	surveillance,	the	recording	of	conversations	and	the	right	
to	digital	disconnection	in	the	workplace.

Its	 implementation	 aims	 to	 address	 the	 risk	 associated	with	 increased	 staff	 turnover,	 difficulties	 in	 attracting	 talent	 and	
reduced	productivity	due	to	stress	and	dissatisfaction	arising	from	the	absence	of	additional	measures	to	support	work–life	
balance,	as	well	as	the	lack	of	inclusion	of	the	entire	workforce	in	these	initiatives.
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The	protocol	governs:	

- Right	to	privacy	and	use	of	digital	devices	in	the	workplace:	

• Use	of	corporate	and	personal	digital	devices.

• Monitoring	and	control	of	device	usage.

• Access	to	monitoring	and	control	information.

• Geolocation	in	corporate	devices.

- Right	to	privacy	in	relation	to	the	use	of	video	surveillance	devices	in	the	workplace:

• Purpose	of	video	surveillance	cameras.	

• Access	to	images.	

• Recording	of	conversations.	

- Right	to	digital	disconnection	in	the	workplace:

• Concept	and	purpose.

• Measures	adopted	by	ABANCA

This	Policy	applies	to	all	staff	(employees,	trainees	and	temporary	agency	workers)	of	ABANCA	Corporación	Bancaria,	S.A.	
and	 its	 investee	 companies,	 covering	 both	 on-site	 and	 remote	 working	 arrangements.	 The	 geographical	 scope	 is	 not	
specified;	 however,	 it	 is	 understood	 to	 apply	 to	 all	 jurisdictions	 in	which	 ABANCA	 and	 its	 subsidiaries	 operate.	 Its	most	
recent	 update	 dates	 from	December	 2022.	 This	 Policy	 incorporates	 the	 provisions	 included	 in	 the	 2024–2026	 Collective	
Agreement	for	Savings	Banks	and	Financial	Institutions	and	is	therefore	not	approved	internally,	but	at	sectoral	level.

In	preparing	 the	Policy,	 staff	 representatives	were	consulted	 in	order	 to	gather	 their	views	and	contributions	prior	 to	 its	
implementation.

The	 Policy	 is	 published	 on	 the	 corporate	 intranet	 and	 is	 available	 to	 all	 employees.	 The	 general	 principles	 on	 digital	
disconnection	 are	 set	 out	 in	 the	 applicable	 collective	bargaining	 agreements,	which	 are	 also	published	on	 the	 corporate	
intranet.

To	achieve	the	objectives	set	out	in	the	Digital	Disconnection	Protocol,	ABANCA	Group	has	designed	a	series	of	initiatives	to	
help	employees	become	aware	of	 their	 right	to	disconnect	 from	work.	Along	these	 lines,	ABANCA	 is	 firmly	committed	to	
delivering	 training	 and	 awareness-raising	 initiatives	 on	 the	 right	 to	 digital	 disconnection	 and	 the	 responsible	 use	 of	
Information	and	Communication	Technologies	(ICT).

The	aim	is	to	raise	awareness	and	promote	understanding	of	digital	disconnection	across	all	staff	at	ABANCA	Corporación	
Bancaria.	To	 this	end,	 training	modules	have	been	delivered	 to	 territorial	divisions,	area	divisions	and	 team	 leaders,	 and	
efforts	have	been	made	to	communicate	the	existence	of	a	corporate	policy	covering	this	matter.

This	initiative	is	set	within	an	annual	timeframe,	as	training	sessions	and	awareness-raising	talks	on	digital	disconnection	are	
delivered	each	year.

The	following	targets	have	been	set	in	order	to	achieve	the	stated	digital	disconnect	objectives:	

• No	centralised	appointments	to	be	scheduled	after	18:00.

• Meetings	should	preferably	be	held	in	the	morning	and	remotely;	if	scheduled	for	the	afternoon,	at	least	48	hours’	
notice	should	be	given.

• Meetings	 are	 scheduled	 in	 writing,	 indicating	 the	 topics	 to	 be	 discussed,	 the	 agenda	 and	 the	 approximate	
duration.

3.1.4. Talent	management

In	an	increasingly	competitive	environment	for	attracting	talent,	ABANCA	Group	has	the	critical	responsibility	of	fostering	an	
environment	 and	 culture	 of	 continuous	 development	 across	 its	 workforce.	 As	 the	 key	 framework	 underpinning	 this	
environment,	 we	 have	 a	 comprehensive	 performance	 management	 process	 in	 which	 all	 ABANCA	 Group	 employees	
participate	and	that	envisages	both	a	self-evaluation	by	each	worker	and	an	assessment	by	their	direct	superior.

We	 have	 also	 launched	 specific	 technical	 reskilling	 initiatives	 for	 the	 IT	 area,	 ensuring	 that	 our	 teams	 are	 aligned	 with	
current	digital	demands,	and	we	have	communicated	career	development	plans	with	defined	pathways	and	development	
targets	for	key	specialist	roles	within	the	commercial	areas.
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Training	and	Change	Management	Plan

To	address	 the	 training	needs	of	ABANCA	Group	employees,	 the	2025	Training	 and	Change	Management	Plan	has	been	
defined,	with	the	following	objectives:	

• Ensuring	the	effective	adoption	of	changes	and	transformations	within	the	business	and	across	the	organisation.	

• Providing	the	skills	and	knowledge	required	for	professionals	in	the	business	areas	to	accomplish	their	objectives.	

• Ensuring	compliance	with	ABANCA’s	workforce	training	obligations	and	mitigating	the	risks	associated	with	each	
employee’s	activities.	

• Enabling	the	cultural	and	professional	integration	of	employees	from	entities	integrated	within	ABANCA	Group.	

The	 2025	 Training	 and	 Change	 Management	 Plan	 sets	 out	 the	 list	 of	 training	 and	 change	 programmes	 and	 initiatives	
designed	 to	 address	 the	 objectives	 described	 above,	 including	 their	 scope	 in	 terms	 of	 participants	 and	 expected	 time	
commitment,	indicative	scheduling,	service	providers,	as	well	as	the	estimated	investment	in	each	programme.

The	 implementation	of	 this	Plan	contributes	 to	 the	generation	of	positive	 impacts,	 such	as	 the	promotion	of	 continuous	
training	and	skills	development,	thereby	strengthening	workforce	readiness.	Moreover,	these	training	policies	help	to	build	
a	more	qualified	and	resilient	labour	market	and	to	promote	a	robust	culture	of	digital	security	through	training	in	privacy	
and	 cybersecurity,	 protecting	 employees’	 personal	 data	 and	 the	 organisation’s	 information,	 and	 benefiting	 society	 as	 a	
whole	by	making	it	more	resilient	to	cyber	risks.

Both	the	content	of	the	Plan	and	the	actions	derived	from	it	affect	the	Group’s	ability	to	generate	income,	in	the	sense	that	
the	more	prepared	our	 employees	 are,	 the	better	we	are	 able	 to	 compete	 and	 the	better	 the	quality	 of	 the	 service	we	
provide	to	our	customers.	This	also	helps	to	optimise	the	transformation	projects	under	the	strategic	plan,	which	require	
supporting	measures	to	ensure	effective	adoption	and	adaptation.	The	various	initiatives	defined	in	the	2025	Training	and	
Change	Management	 Plan	 also	 affect	 the	 Group’s	 financial	 investees	 in	 Spain.70	With	 regard	 to	 the	 investee	 companies	
Espacios	Termolúdicos,	S.A.,	KOPKE	GROUP	SGPS,	S.A.	and	ABANCA	Portugal,	S.A.,	each	has	its	own	training	plan	tailored	to	
the	specific	activities	of	each	entity.

ABANCA’s	People	and	Talent	Committee	 is	 responsible	 for	approving	the	Training	and	Change	Management	Plan	and	 for	
ensuring	that	the	various	initiatives	are	effectively	pursued,	with	the	most	recent	review	having	taken	place	in	the	second	
quarter	of	2025.

Through	 this	 Plan,	 ABANCA	 Group	 undertakes	 to	 ensure	 compliance	 with	 the	 training	 requirements	 set	 out	 in	 the	
regulations	 applicable	 to	 its	 activities	 (privacy,	 artificial	 intelligence,	 MiFID,	 LCCI,	 insurance	 distribution,	 anti-money	
laundering	 prevention,	 criminal	 risk,	 the	 Code	 of	 Conduct,	 occupational	 risk	 prevention,	 among	 others).	 Likewise,	 the	
ABANCA	2025	Training	and	Change	Management	Plan	seeks	 to	address	 the	Group’s	commitments	 to	other	stakeholders,	
such	as	its	employees	and	the	organisation	itself.	

The	Training	and	Change	Management	Plan	is	developed	on	the	basis	of	an	assessment	of	the	organisation’s	needs,	which	
are	 subsequently	 classified	and	prioritised	according	 to	 their	purpose	and	 time	horizon	 (strategic,	 regulatory	or	 tactical).	
This	assessment	is	carried	out	in	the	final	quarter	of	the	preceding	year.

The	main	 sources	 of	 information	 for	 identifying	 these	 needs	 are	 the	 organisation’s	 portfolio	 of	 strategic	 and	 regulatory	
projects,	the	training	and	adoption	requirements	of	the	business	segments	and	development	areas	for	the	implementation	
of	their	 initiatives,	and	the	regulatory	training	obligations	reported	by	the	second	 lines	of	defence.	Furthermore,	a	needs	
assessment	is	conducted	with	each	of	the	Bank’s	departments,	and	employee	requirements	and	interests	are	gathered	from	
various	 sources	 (primarily	 performance	 reviews	 and	 Individual	 Development	 Plans	 (IDPs),	 as	 well	 as	 training	 evaluation	
surveys).	From	this	internal	process,	a	number	of	key	workstreams	emerge,	which	form	the	basis	for	the	budget	allocation	
request	and	the	mandatory	consultation	with	employee	representatives,	carried	out	in	December.

The	action	plan	 is	 then	defined,	setting	out	 the	 target	groups,	 timelines,	 responsible	parties	and	required	resources.	The	
Plan	is	approved	by	the	Bank’s	People	and	Talent	Committee.	Communication	to	employees	is	carried	out	as	each	initiative	
under	the	plan	is	launched.

The	initiatives	under	the	Training	and	Change	Management	Plan,	once	approved	by	the	People	and	Talent	Committee,	are	
communicated	 to	 their	 respective	 target	 audiences	 through	 the	 Group’s	 various	 communication	 channels,	 using	 those	
deemed	most	appropriate	 in	each	case	depending	on	 the	specific	objectives.	The	most	commonly	used	channels	 include	
email,	the	corporate	intranet	and	webinar	sessions.

To	achieve	the	objectives	set	out	in	the	2025	Training	and	Change	Management	Plan,	we	would	highlight	the	following	key	
initiatives:
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ESG	advisory	certification	programme	for	SMEs	and	corporates	(ABANCA	Sostenible)

The	transition	of	the	economy	to	a	more	sustainable	model	is	one	of	the	major	challenges	facing	society	and	the	financial	
sector.	Within	the	framework	of	our	2021–2024	Responsible	and	Sustainable	Banking	Action	Plan,	various	initiatives	have	
been	launched	in	recent	years	to	embed	sustainability	into	our	organisational	operations	and	financial	activities.

As	a	result,	ABANCA	Sostenible	has	been	created	as	a	training	and	awareness-raising	programme	that	brings	together	all	
these	 initiatives,	 reaffirming	 our	 commitment	 to	 sustainability	 and	 engaging	 employees	 through	 training	 and	 awareness	
actions.

During	2025,	senior	management’s	expectations	regarding	the	objectives	of	the	awareness	and	training	plan	on	Sustainable	
Finance	covered	the	following	aspects:

- Focus	on	the	business,	incorporating	the	transition	to	a	sustainable	economy	into	conversations	with	our	clients,	
particularly	in	the	SME	and	corporate	segments.

- To	 upskill,	 in	 the	 shortest	 possible	 timeframe,	 the	 professional	 groups	with	 the	 greatest	 impact	 on	 the	 above	
objective,	particularly	those	working	with	sectors	most	exposed	to	transition	risks.

- To	obtain	third-party	certifications	that	help	make	these	efforts	visible	and	recognise	the	expertise	of	our	staff.

- To	ensure	that	sustainable	finance	maintains	a	continuous	presence	across	the	organisation,	fostering	awareness	
of	its	impact	and	increasing	employee	engagement	in	the	initiatives	to	be	promoted	in	the	future.

To	meet	this	objective,	a	certification	plan	has	been	defined	to	equip	our	employees	with	the	knowledge	and	tools	required	
to	engage	confidently	in	ESG	dialogue	with	our	clients.	This	programme	was	delivered	to	a	total	of	332	employees	from	the	
corporate,	corporate	banking	and	SME	teams	(432	in	2024),	of	whom	274	obtained	certification	(429	in	2024),	exceeding	
the	target	that	80%	of	participants	would	achieve	certification.

To	 monitor	 compliance	 with	 these	 targets,	 it	 is	 assessed	 whether	 the	 target	 population	 has	 obtained	 the	 certification	
confirming	 completion	 of	 the	 training.	 Once	 this	 review	 has	 been	 carried	 out,	 the	 number	 of	 employees	 who	 have	
completed	the	training	is	reported	and	published	quarterly	on	the	corporate	objectives	dashboards.	

Aside	 from	 the	 training	 initiatives	 described	 above,	 the	 "Nuevos	Días"	 sustainability	 awareness	 plan,	 launched	 in	March	
2024	and	continued	throughout	2025,	was	delivered	to	ABANCA	employees	through	two	main	channels:	bite-size	learning	
sessions	 on	 sustainability	 and	 its	 key	 concepts,	 published	 on	 the	 corporate	 intranet,	 and	 the	 voluntary	 “Nuevos	 Días”	
Google	Chat	channel,	featuring	brief	posts	explaining	the	objectives	of	ABANCA	Sostenible	and	periodic	challenges,	which	
reached	1,170	active	participants.

For	2026,	and	based	on	feedback	from	course	participants,	the	following	actions	are	planned:

- To	maintain	an	expert	support	or	advisory	service	for	client-facing	advisory	activities.

- To	carry	out	ongoing	update	initiatives	relating	to	ESG	in	corporates	and	SMEs.

Data	modelling	talent	community

During	2025,	ABANCA	continued	 to	 certify	new	employees	 in	 the	use	of	 the	Dataiku	platform,	with	 the	aim	of	 fostering	
synergies	among	the	different	teams	engaged	in	data	modelling	across	the	organisation.	A	total	of	29	additional	employees	
were	certified	in	the	use	of	the	tool.	We	have	also	incorporated	new	areas,	including	ABANCA	Portugal,	Credit	Monitoring,	
Capital	Markets,	and	Territories	and	Networks.	

Connectivity	 between	 Dataiku	 and	 ArtabrIA	 has	 been	 enabled	 to	 allow	 the	 use	 of	 AI	 functionalities	 from	 within	 the	
platform.	 A	 total	 of	 243	 new	 projects	 have	 been	 created	 in	 Dataiku.	 Work	 is	 currently	 under	 way	 to	 define	 a	 model	
governance	methodology	commensurate	with	their	scale	and	complexity.

Transformation	of	the	lending	products	area

As	part	of	our	commitment	to	continuous	 improvement,	the	transformation	programme	launched	in	2024	has	evolved	in	
2025	 towards	 a	more	 specialised	 reinforcement	model.	 Five	webinars	 have	 been	 delivered	 to	 an	 expanded	 team	 of	 25	
people,	 with	 a	 focus	 on	 critical	 processes	 and	 the	 efficient	 management	 of	 workloads.	 This	 initiative	 ensures	 that	 the	
technical	capabilities	developed	translate	into	tangible	operational	excellence,	improving	response	times	and	service	quality	
in	lending	operations.

Cybersecurity	and	data	awareness	and	training	programme

In	 the	 area	 of	 Risk	 and	 Security,	 the	 cybersecurity	 awareness	 and	 training	 programme	 has	 been	 further	 strengthened	
through	the	Kymatio	training	platform.	Cybersecurity	training	is	a	core	component	of	the	bank’s	strategy.	Accordingly,	KPIs	
are	defined	within	the	Strategic	Plan	to	monitor	completion	rates,	with	ambitious	targets	set	both	at	bank-wide	level	and	
across	 individual	 areas.	As	at	2025,	more	 than	80%	of	 the	workforce	 remained	up	 to	date	on	 these	 risks,	 exceeding	 the	
corporate	target	set	at	the	beginning	of	the	year.
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Moreover,	in	addition	to	the	training	actions	delivered	through	the	Kymatio	platform,	the	ABANCA	Group	has	implemented	
the	following	initiatives	to	raise	awareness	and	provide	training	to	its	workforce	in	the	area	of	cybersecurity:

- Certain	 groups	 are	 given	 particular	 focus	 within	 the	 plan,	 either	 due	 to	 their	 specific	 responsibilities	 in	 the	
governance	or	management	of	security,	or	because	of	the	heightened	level	of	risk	associated	with	their	roles.	The	
2025–2027	awareness	and	 training	plan	provides	 for	 tailored,	 role-specific	 training	 for	all	 these	groups,	aligned	
with	 their	 respective	 responsibilities.	 In	 2025,	 targeted	 reinforcement	 training	 was	 delivered	 to	 the	 ""junior	
segment	(employees	under	30	years	of	age).	At	the	same	time,	progress	was	made	in	developing	training	content	
and	identifying	target	groups	for	2025.

- Implementation	of	a	communication	plan	through	the	publication	of	seven	notices	on	the	staff	portal,	reinforcing	
the	importance	of	remaining	vigilant	in	relation	to	cybersecurity	risks.

- Publication	of	a	new	online	microlearning	module	on	metadata,	completed	by	more	than	500	employees	during	
2025.

Through	the	use	of	the	Kymatio	platform,	the	bank	helps	to	reduce	the	risk	of	security	breaches	by	strengthening	awareness	
and	 training	 in	 Privacy	 and	Cybersecurity.	 This	 supports	 the	mitigation	of	 risk-related	behaviours	 among	 employees	 and	
helps	maintain	a	high	level	of	vigilance	in	relation	to	risks	affecting	the	security	of	the	bank’s	information	systems	and	data	
protection.	

In	order	to	monitor	the	impact	of	all	these	actions,	simulated	social	engineering	attacks	are	periodically	conducted	in	order	
to	 verify	 to	 what	 extent	 people	 react	 properly	 to	 potential	 cybersecurity	 risks.	 In	 2025,	 two	 phishing	 simulations	 were	
carried	out,	which	allowed	us	to	identify	elements	on	which	to	focus	in	our	next	awareness-raising	actions.	

Although	 proficiency	 levels	 and	 responses	 to	 simulated	 attacks	were	 in	 line	with	 the	 expectations	 of	 the	 Security	 area,	
targeted	 communications	 were	 sent	 to	 participants,	 with	 particular	 emphasis	 on	 those	 who	 exhibited	 higher-risk	
behaviours.

Annual	Regulatory	Training	Plan	

In	line	with	ABANCA's	commitment	to	comply	with	all	the	rules	that	regulate	its	activity,	this	year	continuity	was	given	to	
the	 Annual	 Regulatory	 Training	 Plan,	 whose	 purpose	 is	 for	 all	 the	 Bank’s	 employees	 to	 honour	 their	 obligations	 in	 this	
regard.	These	training	initiatives	are	designed	to	enhance	the	value	and	capabilities	of	the	workforce	by	developing	future	
skills,	thereby	strengthening	the	preparedness	of	the	bank’s	personnel.	As	at	December	2025,	98.85%	of	the	programme’s	
target	population	had	completed	the	regulatory	training	assigned	during	the	year	(98.90%	in	2024),	exceeding	the	corporate	
target	of	95%.	This	KPI	is	calculated	using	the	total	number	of	regulatory	training	courses	assigned	to	the	workforce	as	the	
denominator,	while	the	numerator	reflects	the	number	of	those	courses	completed	during	the	year.	

The	 programme	 enables	 the	 bank’s	 professionals	 to	 maintain	 an	 appropriate	 level	 of	 proficiency	 in	 the	 regulations	
governing	their	activities,	while	also	ensuring	compliance	with	the	training	obligations	imposed	by	those	regulations	and	by	
external	regulators	or	internal	control	functions	in	each	area.	Moreover,	it	supports	the	maintenance	of	their	professional	
capabilities,	enabling	the	effective	performance	of	their	roles	and	ensuring	compliance	with	their	training	obligations.

In	 the	 area	 of	 anti-money	 laundering	 and	 counter-terrorist	 financing,	 including	 tax	 evasion,	 the	 plan	 for	 the	 2024–2026	
period	was	 presented	 in	 2024	 and	 validated	 by	 the	 ABANCA	 Committee	 for	 the	 Prevention	 of	Money	 Laundering	 at	 its	
March	2024	meeting.	The	plan	 is	based	on	a	 segmentation	of	 staff	by	 their	 level	of	exposure	 to	 these	 risks,	establishing	
training	 targets	 for	 each	 group	 and	 the	 resources	 allocated	 to	 achieve	 them.	 During	 2025,	more	 than	 2,600	 employees	
completed	training	actions	in	relation	to	anti-money	laundering	and	counter-terrorist	financing.	For	2026,	resources	will	be	
allocated	to	ensure	delivery	of	the	plan	established	for	the	2025–2027	period.	Moreover,	during	2026,	specific	sessions	on	
anti-money	 laundering	and	counter-terrorist	 financing	will	be	 incorporated	 into	 the	Kymatio	platform	 in	order	 to	 further	
strengthen	awareness	across	the	workforce.

The	prevention	of	corruption	is	another	key	focus	area	of	the	Annual	Regulatory	Training	Plan.	At	year-end	2025,	a	total	of	
4,963	 employees	 who	were	 on	 the	 bank’s	 workforce	 at	 the	 beginning	 of	 the	 year	 had	 completed	 training	 in	 this	 area,	
representing	83.78%	of	this	population	and	meeting	the	corporate	target	(between	83%	and	88%).

The	protection	of	the	rights	of	financial	services	consumers	is	another	key	pillar	of	this	Plan.	During	2025,	389	employees	
received	training	on	the	Code	of	Good	Mortgage	Practices,	bringing	the	total	number	of	employees	trained	in	this	area	to	
1,400.	Moreover,	570	employees	completed	training	on	the	appropriate	treatment	of	elderly	or	vulnerable	customers,	244	
on	codes	of	conduct	in	the	marketing	of	payment	accounts,	and	more	than	1,000	undertook	training	on	responsible	lending	
criteria.

With	regard	to	privacy	training,	in	the	first	year	of	the	current	Privacy	Plan	(2025–2027),	more	than	2,300	employees	have	
been	 trained	 using	 the	 newly	 developed	 resources.	 During	 2026	 and	 2027,	 the	 Bank	 will	 prioritise	 the	 full	 closure	 of	
identified	training	gaps,	consolidating	a	consistent	level	of	compliance	across	all	areas	of	the	organisation.	

In	addition	to	the	actions	set	out	in	the	Plan,	training	is	also	envisaged	in	other	areas,	such	as	the	prevention	of	occupational	
risks	(with	more	than	87%	of	the	workforce	trained),	internal	regulations	governing	potential	conflicts	of	interest,	and	the	
handling	of	inside	information	in	the	markets	area	(with	more	than	90%	of	the	relevant	employees	trained).
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The	 ABANCA	 Plan	 ensures	 excellence	 in	 advisory	 services	 through	 accreditation	 and	 continuous	 training	 programmes	
aligned	with	MiFID	II,	the	LCCI	and	Insurance	Mediation	regulations.

At	year-end	2025,	certification	and	training	compliance	indicators	remained	at	high	levels	of	efficiency,	demonstrating	the	
resilience	of	 the	 training	model	 as	 the	bank’s	 internal	 environment	 continues	 to	 evolve.	 In	 relation	 to	 the	 LCCI	 (Spanish	
Mortgage	Credit	Law),	certification	levels	increased	significantly,	reaching	90%	(compared	with	82%	in	2024).	In	Insurance,	
certification	remained	stable	at	95%	(the	same	level	as	in	2024),	while	in	relation	to	MiFID,	compliance	remains	above	93%	
(94%	in	2025).

This	 performance	 reflects	 the	 bank’s	 ability	 to	 integrate	 junior	 talent	 and	 internal	 promotions	 in	 an	 agile	manner.	 The	
certification	process	for	these	employees	is	currently	under	way	in	line	with	regulatory	timelines,	while	also	strengthening	
key	areas	such	as	LCCI	and	Insurance.

At	ABANCA,	 the	Annual	Regulatory	Training	Plan	 is	 reviewed	each	year	 to	address	 the	evolving	and	 increasingly	complex	
needs	affecting	the	Group.

Leadership

Throughout	 2025,	 building	 on	 initiatives	 launched	 in	 recent	 years,	 and	 with	 the	 aim	 of	 aligning	 leadership	 with	 the	
corporate	 strategy,	 the	 bank	 has	 balanced	 a	 focus	 on	 results	 with	 a	 strong	 emphasis	 on	 people.	 To	 this	 end,	 several	
programmes	 have	 been	 rolled	 out,	 tailored	 to	 different	 profiles	 and	 levels	 of	 experience,	 both	 within	 the	 commercial	
network	and	in	central	services:	

Leadership	development	and	people	management	programme	for	managers	taking	on	team	leadership	responsibilities	for	
the	 first	 time.	 Synchronous	 virtual	 programme	 comprising	 two	 group	 sessions,	 together	 with	 individual	 and	 group	
mentoring.	 Promotes	 a	 more	 conscious	 approach	 to	 leadership,	 equipping	 participants	 with	 techniques	 and	 tools	 to	
approach	their	work	from	a	different	perspective,	with	a	strong	emphasis	on	learning	through	practice.	We	have	supported	
50	future	leaders	in	developing	their	capabilities	in	line	with	ABANCA’s	leadership	vision.	

Lidera	programme,	aimed	at	professionals	with	established	experience	in	leading	teams.	The	programme	comprises	two	in-
person	sessions,	complemented	by	online	group	mentoring.	The	programme	starts	from	a	foundation	of	self-leadership	and	
self-awareness,	enabling	participants	to	harness	their	full	potential	in	support	of	others,	and	in	particular	their	own	teams.	It	
strengthens	 feedback	 practices	 and	 development	 conversations,	 including	 the	management	 of	 difficult	 discussions,	 and	
equips	 participants	 with	 frameworks	 to	 assess	 where	 each	 team	 stands	 and	 how	 best	 to	 support	 its	 continued	
development.	

At	the	excellence	level,	the	third	edition	of	the	Talento	Programme	has	been	completed.	This	programme,	comprising	more	
than	100	hours	of	 training,	 combines	 technical	 training,	 self-leadership	 and	a	 range	of	 skills	 designed	 to	 consolidate	 the	
leadership	capabilities	of	26	participants.	

During	 2025,	 a	 Development	 Programme	 for	 regional	managers	was	 delivered,	 recognising	 their	 role	 as	 a	 key	 driver	 of	
ABANCA’s	 broader	 transformation.	 The	 design	 and	 delivery	 of	 this	 programme	 responded	 to	 the	 strategic	 need	 to	
strengthen	 these	 professionals’	 leadership	 and	 people	 management	 capabilities,	 complementing	 the	 already	 well-
established	commercial	management	role	they	perform.	

The	programme	has	been	structured	around	four	main	thematic	blocks,	designed	to	address	all	the	critical	dimensions	of	
the	regional	manager	role	in	the	current	environment:	commercial	leadership,	people	management	and	development,	the	
ABANCA	leadership	model,	and	role	empowerment.	

The	methodology	 combined	 in-person	 and	 virtual	 sessions,	 practical	workshops,	 case	 studies	 and	 role-playing	 exercises,	
ensuring	a	learning	experience	that	could	be	applied	directly	to	day-to-day	operations.	

As	part	of	this	programme,	a	practical	workshop	was	delivered	focusing	specifically	on	difficult	development	conversations.	
The	workshop	 equipped	 participants	with	 the	 techniques	 and	 tools	 required	 to	manage	 these	 conversations	 effectively,	
supporting	both	the	development	and	motivation	of	their	teams.	Participants	were	trained	in	preparing	for	and	structuring	
development	interviews	using	a	clear	and	practical	model.

ABANCA	Iguales	

Since	its	 launch	in	2022,	the	ABANCA	Iguales	training	programme	has	evolved	each	year,	adapting	to	new	challenges	and	
regulatory	requirements.	 In	2025,	the	programme’s	fourth	edition	goes	a	step	further,	exploring	additional	dimensions	of	
diversity	with	the	aim	of	shedding	light	on	realities	that	often	remain	overlooked	and,	in	doing	so,	embracing	diversity	in	its	
broadest	sense.	Through	everyday	situations,	the	training	modules	help	 illustrate	how	authenticity,	diversity	and	equality	
are	expressed	in	different	ways.	Although	the	programme	was	made	available	in	the	fourth	quarter	of	2025.	

Other	 initiatives	 under	 the	ABANCA	 Iguales	 framework	 include	 the	 third	 cohort	 of	 the	 Talento	 Programme,	 in	which	 26	
participants	took	part,	the	majority	from	the	gender	less	represented	in	positions	of	responsibility.	For	the	first	time,	this	
cohort	also	brought	together	profiles	from	both	central	services	and	the	branch	network.
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Moreover,	 leveraging	 ABANCA’s	 participation	 in	 the	 ‘Best	 Company	 for	 All	 Talents’	 certification	 promoted	 by	 Teams	 &	
Talent,	 the	 bank	 took	 part	 in	 the	 8th	 edition	 of	 the	 Cross	Mentoring	 programme,	with	 employees	 participating	 both	 as	
mentors	 and	 as	mentees.	 These	 Cross	Mentoring	 sessions	 bring	 together	 professionals	 from	 participating	 companies	 to	
support	 the	 development	 of	 female	 talent,	 fostering	 the	 exchange	 of	 experiences,	 the	 enhancement	 of	 skills	 and	 the	
creation	of	valuable	professional	networks.

Canteras	Evoluciona	programme

ABANCA’s	commitment	to	professional	development	and	adaptation	to	change	is	reflected	in	its	Evoluciona	programmes.	
This	initiative,	which	has	been	firmly	established	since	its	launch	at	the	end	of	2021,	was	designed	to	align	the	capabilities	of	
the	branch	network	with	the	demands	of	an	evolving	financial	environment.

The	 programme	 goes	 beyond	 conventional	 training,	 becoming	 a	 strategic	 tool	 for	 upskilling	 and	 reskilling.	 Its	 primary	
objective	 is	 to	 support	 professionals	 in	 progressing	 to	 roles	 with	 greater	 responsibility,	 while	 ensuring	 coverage	 of	 key	
positions	within	the	bank’s	strategic	segments	(Retail	and	Business).	

During	 2025,	 the	 strategy	 focused	on	 continuity	 and	 continuous	 improvement.	 Following	 the	 initial	 cohorts,	 priority	 has	
been	placed	on	supporting	professionals	within	the	"Canteras"	programmes,	addressing	specific	skills	gaps	and	ensuring	a	
smooth	transition	into	more	specialised	roles.

Specialisation	in	Personal	Banking

For	the	Personal	Banking	segment,	the	focus	was	placed	on	all	employees	providing	MiFID-regulated	services.	Workshops	
on	 "off-balance-sheet"	 products	 were	 delivered	 across	 all	 areas,	 led	 by	 the	 respective	 Personal	 Banking	 branch	
management	teams,	with	a	focus	on:

• Honing	 participants’	 knowledge	 and	 understanding	 of	 ABANCA’s	 range	 of	 funds	 and	 discretionary	 portfolio	
management	solutions,	highlighting	active	management	and	diversification	as	key	differentiators.

• Intensive	training	in	the	use	of	platforms	such	as	the	Online	Broker,	the	Investment	and	Savings	portal,	and	the	
new	Investment	Report.

• Optimisation	of	the	use	of	data	tools	(ADATA)	to	enable	more	precise	and	personalised	customer	identification.

• Strengthening	of	investor	protection	protocols	and	regulatory	excellence.

Consolidation	in	the	Business	Segment	

Within	the	Evoluciona	Negocios	framework,	an	 immersive	approach	has	been	adopted.	To	maintain	close	alignment	with	
the	 segment	 and	 sustain	 the	 learning	 curve,	 participants	 in	 the	 “Canteras”	 programme	 have	 been	 integrated	 into	 the	
Business	Committees	across	 the	various	territorial	divisions.	This	direct	exposure	to	decision-making	ensures	that,	by	the	
time	 of	 their	 formal	 promotion,	 participants	 have	 a	 comprehensive,	 360-degree	 understanding	 of	 both	 strategy	 and	
operations.

All	 learning	pathways	within	the	Evoluciona	Programmes	are	reviewed	and	updated	annually	by	the	Training	and	Change	
Management	area,	ensuring	their	continued	relevance	in	an	increasingly	demanding	financial	market.

ABANCA	Trainers

Under	the	principle	of	"putting	people	at	the	centre",	the	ABANCA	Trainers	initiative	was	launched	in	2025.	This	programme	
was	designed	to	recognise	and	leverage	internal	expertise,	while	also:

• Identifying	and	developing	internal	talent.

• Promoting	the	outreach	of	ABANCA’s	culture.

• We	enhance	internal	communication

• We	provide	managers	with	a	tool	for	recognition	and	motivation.

• We	strive	to	deliver	a	positive	employee	experience.
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The	programme	currently	has	a	pool	of	38	professionals,	selected	on	the	basis	of	both	qualitative	and	quantitative	criteria.	

To	support	Trainers	in	this	role,	the	Training	area	has	designed	a	specialised	learning	pathway	that	equips	our	experts	with	
advanced	communication	skills	and	state-of-the-art	educational	tools:

• Team	building	and	impactful	communication.

• Neuroscience	and	cognitive	processes	in	learning.

• Train-the-trainer	programme

• Strategies	for	facilitating	and	engaging	groups	on	online	platforms.

• Management	of	in-person	groups.

• Kick-off	session	including	team	building	and	training	in	impactful	communication.

Digitalisation:	Generative	Artificial	Intelligence

Digital	 Transformation	 Strategy	 and	 consolidation	 of	 Generative	 Artificial	 Intelligence	 at	 ABANCA:	 2025	 Operational	
Review	and	2026	Productivity	Roadmap

ABANCA	 has	 cemented	 its	 position	 right	 at	 the	 forefront	 of	 the	 sector	 through	 a	 Generative	 Artificial	 Intelligence	 (GAI)	
adoption	strategy	that	goes	beyond	mere	technical	implementation,	becoming	a	true	organisational	paradigm	shift.	

During	2025,	the	focus	was	on	universal	enablement,	with	absolute	priority	given	to	ensuring	that	the	entire	workforce	had	
access	 to	Google	Gemini,	Google’s	Generative	Artificial	 Intelligence	 (GAI)	 tool,	within	a	 rigorously	defined	 framework	 for	
responsible	 use.	With	 the	 foundations	 of	 access	 and	 ethics	 already	 in	 place,	 the	 strategic	 plan	 for	 2026	 shifts	 towards	
optimising	day-to-day	productivity	and	tailoring	solutions	by	function	and	role,	supported	by	expert	trainers,	collaboration	
with	Google	Gemini	champions,	and	the	development	of	bespoke	assistants	(known	as	"Gems").

The	Strategic	Foundation	for	2025:	Universal	Enablement	and	Digital	Ethics

For	the	rollout	of	Generative	Artificial	Intelligence	at	ABANCA	during	2025,	the	central	premise	was	to	avoid	the	creation	of	
internal	digital	divides,	ensuring	that	every	professional,	regardless	of	their	role	or	geographical	location,	had	access	to	the	
tools	needed	to	enhance	their	performance.	This	"broad-based	access"	approach	enabled	the	year	to	close	with	a	record	
figure:	more	than	5,510	employees	actively	use	Google	Gemini	in	their	day-to-day	work	environment.

Detailed	analysis	of	the	2025	Training	Plan

The	operating	 figures	 for	 the	Training	area	 show	an	unprecedented	 logistical	effort	 in	delivering	 the	 training.	During	 the	
year,	54	different	courses	were	delivered,	with	a	total	of	3,975	participants,	complementing	the	mandatory	online	training.	
The	 breadth	 of	 sessions	 made	 it	 possible	 to	 address	 needs	 ranging	 from	 basic	 introductory	 training	 to	 advanced	
programmes	for	managerial	and	technical	roles.

The	Responsible	Use	of	AI:	A	Non-Negotiable	Pillar	for	ABANCA	

At	a	financial	institution,	trust	is	the	most	valuable	asset	that	needs	to	be	managed	properly.	ABANCA	recognises	that,	while	
AI	is	a	powerful	driver	of	efficiency,	it	can	also	introduce	reputational	risks	if	not	governed	under	robust	ethical	principles.	
During	2025,	the	Bank	not	only	aligned	with	external	legal	frameworks,	but	also	embedded	a	culture	of	"responsible	AI	by	
design"	across	the	organisation.

Ethical	Principles	and	Governance

Foundational	training	placed	strong	emphasis	on	algorithmic	transparency	and	the	 importance	of	human	judgement.	The	
core	 principles	 underpinning	 responsible	 AI	 use	 at	 ABANCA	 centre	 on	 the	 ability	 to	 explain	 the	 "rationale"	 behind	 AI-
assisted	decisions	and	to	ensure	that	systems	do	not	perpetuate	discriminatory	biases,	particularly	in	credit	risk	assessment	
and	 recruitment	 processes.	 The	 Bank	 has	 embedded	 these	 principles	 into	 its	 operating	 model,	 aligning	 them	 with	 the	
Sustainable	Development	Goals	(SDGs)	and	its	commitment	as	a	signatory	to	the	United	Nations	Principles	for	Responsible	
Banking.

Governance	is	underpinned	by	a	""human-in-the-loop	approach,	whereby	AI	acts	as	a	co-pilot	that	provides	input,	while	the	
professional	retains	ultimate	responsibility	for	decision-making	and	validation.	This	oversight	ensures	that,	in	the	event	of	
any	model	hallucination	or	technical	error,	the	expertise	and	accountability	of	the	human	team	prevail,	thereby	mitigating	
operational	and	legal	risks.

Two-Tier	Model:	Foundational	Training	and	Operational	Capability	Building

Gemini	Champions:	The	Human	Factor	as	a	Driver	of	Change
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The	network	of	 52	Gemini	 champions	has	 acted	 as	 the	 connective	 tissue,	 enabling	 theory	 to	be	 translated	 into	practice	
across	every	office	and	department.	These	individuals,	selected	for	their	proactivity	and	leadership	capabilities,	have	acted	
as	 local	 mentors,	 resolving	 technical	 queries	 and,	 crucially,	 identifying	 use	 cases	 and	 success	 stories	 specific	 to	 their	
respective	territories	or	business	units.

Thanks	to	this	decentralised	network,	real-world	applications	have	been	identified	and	documented,	and	now	form	part	of	
the	bank’s	day-to-day	operations:

• Document	comparison:	rapid	analysis	of	contracts	or	legal	frameworks	to	identify	discrepancies.

• Executive	summarisation:	automated	summarisation	of	client	email	threads	or	internal	committee	minutes.

• Report	generation:	structuring	draft	versions	of	periodic	reports,	reducing	the	time	required	for	technical	drafting.

• Dynamic	translation:	facilitating	communication	in	an	international	environment	by	removing	language	barriers	in	
real	time.

This	 internal	community	model	has	enabled	knowledge	to	flow	horizontally,	 feeding	the	ABANCA	GAI	site	with	optimised	
prompts	and	best-practice	guides	available	to	the	entire	organisation.

	The	bank	 identified	at	an	early	 stage	 that	access	 to	 such	a	powerful	 technology	as	GAI	needed	 to	be	underpinned	by	a	
thorough	 understanding	 of	 its	 risks.	 Accordingly,	 a	 two-tier	 training	 model	 was	 implemented,	 which	 became	 the	
cornerstone	of	the	project’s	success.	

The	first	level,	enabling	training,	was	established	as	a	mandatory	technical	and	regulatory	requirement	for	access	to	Google	
Gemini.	 In	 this	 space,	 employees	 were	 trained	 on	 responsible	 use	 guidelines,	 compliance	 with	 the	 European	 Artificial	
Intelligence	Act	(AI	Act)	and	the	protection	of	sensitive	data,	ensuring	that	innovation	does	not	compromise	the	security	of	
the	bank	or	customer	privacy.

The	second	level	focused	on	practical	skills	development	for	the	use	of	the	tool.	Once	security	had	been	ensured,	the	focus	
shifted	to	utility.	At	this	level,	employees	learned	how	Google	Gemini	could	support	day-to-day	tasks	such	as	summarising	
extensive	 documentation,	 translating	 technical	 texts	 and	 generating	 draft	 reports.	 This	 approach	 enabled	 60%	 of	 the	
workforce	to	use	the	technology	on	a	regular	basis.		

Training	and	Change	Management	Plan	for	the	integration	and	cultural	alignment	of	Eurobic

The	 successful	 integration	 of	 EuroBic	 into	ABANCA’s	 ecosystem	during	 2025	has	 been	underpinned	by	 a	 comprehensive	
support	and	change	management	plan.	This	blended	model	(in-person,	virtual	and	on-the-job	training)	has	ensured	cultural	
and	operational	alignment	across	the	entire	workforce,	both	across	the	branch	network	and	in	central	services.

Training	milestones	and	organisational	culture:

• Cultural	 and	 commercial	 alignment:	 the	 rollout	 of	 the	 "Formas	 de	 Fazer	 ABANCA"	 programme	was	 completed	
during	 the	 period,	 reaching	 850	 employees.	 This	 programme	 supported	 the	 adoption	 of	 the	 commercial	
methodology	and	the	launch	of	new	products,	with	specific	adaptation	for	the	Corporate	Banking	segment.

• Leadership	and	Cohesion:	closely	aligned	with	the	‘Formas	de	Fazer	ABANCA’	programme	and	of	key	relevance	for	
the	 central	 services	 of	 both	 entities,	 in	 May	 2025	 the	 management	 levels	 (Managers	 level	 2	 and	 3)	 of	 both	
organisations	were	trained	with	the	aim	of	unifying	the	leadership	model.	This	process	took	place	following	the	
relocation	 of	 the	 central	 services	 teams	 of	 ABANCA	 Portugal	 and	 EuroBic	 to	 the	 Fronteira	 Building,	 the	 future	
headquarters	of	the	merged	entity.	The	adaptation	of	the	workplace	environment	and	the	cultural	shift	towards	
an	open-space	philosophy,	sustainability	and	waste	management	practices.

• Immersion	and	Cross-Secondments:	a	"shadow-team"	model	facilitated	the	transfer	of	critical	knowledge	ahead	
of	 the	 integration.	An	 immersion	placement	 system	was	 implemented	 for	 central	 services	 in	 Spain	and	 for	 the	
branch	network	at	ABANCA	Portugal,	serving	as	a	lever	for	the	post-integration	support	model.	

Regulatory	Compliance:

Business	continuity	and	legal	certainty	were	ensured	through	a	rigorous	training	schedule:

• MiFID	 and	 Insurance:	 full	 compliance	 (100%)	with	 regulatory	 training	 requirements	 during	 the	 first	 quarter.	 In	
addition,	 an	 upgrade	 programme	was	 delivered	 for	 a	 selected	 group	 of	 professionals	 in	MiFID	 advisory	 roles,	
concluding	 in	 June	2025,	as	a	 first	step	towards	 integrating	EuroBic’s	branch	network	workforce	 into	ABANCA’s	
advisory	model.

• Regulatory	reporting:	delivery	of	targeted	training	 initiatives	to	ensure	compliance	with	reporting	obligations	to	
the	 relevant	 authorities	 (Tax	 Agency,	 Bank	 of	 Portugal,	 European	 Central	 Bank,	 National	 Securities	 Market	
Commission,	SRB	and	DCIAP).

• Ongoing	 reinforcement	 of	 the	 risk	 culture,	 including	 credit	 admission	 policies,	 credit	 monitoring,	 RAROC	 and	
international	trade.
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Platform	enablement	and	operational	rollout

The	technology	transition	was	managed	as	a	key	priority	 in	order	to	minimise	the	 impact	at	the	point	of	 integration	and,	
ultimately,	for	the	end	customer:

• Technology	 Platform	 Enablement:	 between	 February	 and	 August	 2025,	 migration	 to	 ABANCA	 systems	 and	
equipment	was	 completed.	 In	 the	 first	 phase,	 up	 to	April,	 the	 rollout	 and	onboarding	 of	 central	 services	were	
finalised.	In	August,	platform	enablement	was	completed	across	the	entire	network.	Onboarding	was	supported	
through	e-learning	resources	and	follow-up	support	sessions	to	facilitate	the	adoption	of	Google	Workspace.	

• Office	 2000	 Training:	 Delivered	 across	 the	 entire	 network	 as	 a	 core	 day-to-day	 branch	 tool,	 through	 in-person	
sessions	 with	 dedicated	 equipment	 (Surface	 devices)	 to	 support	 training	 in	 new	 operational	 processes	 and	
management	procedures	during	May	and	June.

• Webinar	 programme	 for	 the	 network	 covering	 core	 operations	 and	 other	 relevant	 topics,	 delivered	 between	
September	and	November.	Including	dedicated	sessions	on	branch	opening	and	closing	procedures.	

• Process	manuals,	recordings,	guides	and	presentations	were	developed	for	this	purpose	and	made	available	to	the	
workforce	as	supporting	materials.	

Central	Services:	a	tailored	training	plan	was	rolled	out	for	each	area	to	facilitate	knowledge	transfer	and	ensure	teams	can	
operate	 autonomously	 following	 integration.	 Planning	 and	 coordination	 are	 undertaken	 from	 an	 Iberian	 perspective,	
supporting	 the	 preparation	 and	 cohesion	 of	 the	 ABANCA	 being	 built.	 The	 co-location	 of	 teams	 has	 been	 leveraged	 to	
accelerate,	in	certain	cases,	their	integration	into	ABANCA’s	day-to-day	operations,	particularly	in	areas	such	as	Back	Office,	
Insurance	 and	 Payments.	 Business	 as	 usual:	 training	 delivered	 to	 the	 network	 to	 support	 the	 launch	 of	 new	 products,	
including	funds,	insurance,	cards	and	factoring	solutions.	

Post-integration	continuity	assurance

To	ensure	service	excellence	during	the	two	critical	weeks	following	integration,	a	dedicated	support	model	was	deployed:

• Central	 Services:	 90	 specialists	 from	 ABANCA	 Spain	 ensured	 business	 continuity	 in	 closing	 processes	 and	
reporting.

• Branch	 network:	 a	 team	 of	 213	 operational	 specialists,	 seconded	 from	 ABANCA	 Spain	 and	 ABANCA	 Portugal,	
together	 with	 selected	 staff	 from	 the	 EuroBic	 branch	 network	who	 remained	 on	 an	 extended	 basis	 at	 one	 of	
ABANCA	Portugal’s	branches,	ensured	day-to-day	operations,	business	continuity	and	customer	service.

Privacy	governance

The	Privacy	Governance	Policy	defines	 the	 framework	 for	managing	privacy	 across	 the	bank,	 including	 staff	 training	and	
awareness,	 as	well	 as	 the	development	and	 regular	 review	of	policies,	 risk	assessments	and	Privacy	 Impact	Assessments	
(PIAs),	together	with	project	governance.	

During	 the	year,	a	new	staff	 training	and	capability-building	plan	 (2025–2027)	was	 launched,	aimed	at	 fostering	a	 strong	
privacy	 culture	 and	 embedding	 a	 privacy-focused	 approach	 to	 customer	 data	 management	 through	 enhanced	 staff	
specialisation	in	data	protection.	In	this	way,	the	aim	is	to	strengthen	staff	capability	and	awareness	through:	

- Targeted	 privacy	 training	 programmes	 designed	 to	 enable	 staff	 to	 acquire	 new	 knowledge	 and	 consolidate	
existing	expertise.

- Revision	of	project	assessment	processes	to	ensure	that	comprehensive	 information	is	available	throughout	the	
data	lifecycle	within	each	project,	thereby	enabling	a	clear	understanding	of	privacy	obligations	and	strengthening	
expertise	in	this	area.

Looking	ahead,	privacy	risk	assessments	are	expected	to	be	reviewed	and	updated,	along	with	the	procedures	and	criteria	
for	 managing	 personal	 data	 breaches,	 among	 other	 aspects.	 Through	 these	 measures,	 the	 aim	 is	 to	 secure	 greater	
involvement	 from	ABANCA	 staff,	 further	 enhancing	workforce	 knowledge	 and	 strengthening	 the	 protection	 of	 customer	
data,	thereby	continuing	to	build	organisational	expertise	in	privacy.	

All	of	the	above	not	only	strengthens	the	overall	capability	of	the	workforce,	but	also	enhances	customer	confidence	in	the	
processing	of	their	personal	data	and	in	compliance	with	the	fundamental	principles	set	out	in	the	General	Data	Protection	
Regulation	(GDPR).

During	2025,	more	than	2,300	employees	completed	training	in	this	area.

These	 training	 initiatives	 are	 designed	 to	 ensure	 compliance	 with	 the	 General	 Data	 Protection	 Regulation	 (GDPR),	 the	
Organic	Law	on	the	Protection	of	Personal	Data	and	Guarantee	of	Digital	Rights	 (LOPDGDD),	 the	Spanish	Data	Protection	
Agency	(AEPD)	guidance	on	privacy	by	design	and	on	personal	data	breach	management,	and,	more	broadly,	any	guidance	
or	reports	issued	by	the	AEPD	or	the	European	Data	Protection	Board	(EDPB)	in	this	area.
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Training	and	capacity-building	parameters

During	the	year,	the	ABANCA	Group	further	strengthened	its	commitment	to	staff	training	by	delivering	a	total	of	423,235	
training	hours.	The	following	table	presents	the	average	number	of	training	hours	per	employee,	broken	down	by	gender.

2024 2025
Average	annual	training	
hours1 Women Men Total Women Men Total
Senior	management	and	
management 32 11 14 22 23 23
Middle	management 29 33 31 51 50 50
Technical	staff 37 36 36 54 50 52
Total 36 34 35 53 49 51
1The	average	annual	training	hours	are	calculated	as	the	total	number	of	training	hours	received	by	employees	active	at	the	
reporting	date	in	2025,	divided	by	the	total	number	of	employees	at	that	date.

In	terms	of	total	training	hours,	221,304	hours	were	delivered	to	female	employees	and	201,931	to	male	employees.	The	
total	annual	training	hours	delivered,	broken	down	by	employee	category,	are	as	follows:	

Annual	training	hours 2024 2025
Senior	management	and	
management 1,553 3,361
Middle	management 50,165 79,931
Technical	staff 234,150 339,943
Total 285,868 423,235

Performance	management	process

Every	year,	all	ABANCA	employees	who	have	worked	more	than	90	days	 in	the	year	take	part	 in	the	annual	performance	
management	process,	the	aim	of	which	is	to	establish	a	space	for	dialogue	between	teams	and	their	managers	with	the	aim	
of	evaluating	their	current	performance,	identifying	strengths	and	areas	for	improvement	and,	on	that	basis,	designing	the	
Individual	 Development	 Plan	 of	 each	 professional.	 Investee	 companies	 Txsotckdata,	 S.L.,	 KOPKE	 GROUP	 SGPS,	 S.A.	 and	
Espacios	Termolúdicos,	S.A.	have	their	own	performance	management	processes	in	place.

The	elements	assessed	include	quantitative	and	qualitative	objectives	linked	to	the	role,	the	behavioural	and	technical	skill	
profile	required	for	effective	performance,	and	the	potential	for	professional	development	within	the	subject’s	own	area,	or	
in	other	areas	of	the	organisation.		

The	 process	 is	 structured	 in	 several	 stages	 and	 is	 managed	 through	 the	 SuccessFactors	 platform,	 which	 integrates	 all	
components	of	the	employee	portal.

Self-assessment
Evaluation	by	the	

superior
Interview

Each	employee	assesses	their	
own	competencies	and	may	
also	record	their	professional	
aspirations	and	interests;	this	
information	is	accessible	

exclusively	to	the	People	and	
Talent	General	Management	

function.

The	manager	evaluates	
members	of	their	team	and	has	
access	to	the	self-assessment	

they	have	completed.

Both	parties	share	the	outcome	
of	the	evaluation	and	jointly	
identify	development	areas	in	
order	to	establish	an	individual	

development	plan.

The	manager	 is	responsible	for	taking	the	 initiative	of	organising	the	 interview	and	collaborators	can	also	be	proactive	 in	
this	regard.	The	appointment	is	scheduled	and	convened	well	in	advance;	after	the	pandemic	and	whenever	possible,	it	is	
recommended	that	the	meeting	be	held	in	person.
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Each	year,	the	guidelines	for	this	review	are	updated	to	ensure	it	fulfils	its	purpose:	both	parties	adopt	an	objective,	open	
and	actively	engaged	approach,	and	have	access	to	the	necessary	information	for	the	discussion	(achievement	of	objectives,	
competency	assessment	and	individual	development	plan).

It	should	be	noted	that,	while	the	performance	management	process	 formally	ends	with	the	 interview,	the	development	
plan	remains	open	throughout	the	year.	Therefore,	new	elements	can	be	added	at	any	time,	both	by	the	professional	and	
their	superior.

Employees	with	 team	management	 responsibilities	 have	 access	 to	 a	 range	 of	 training	 resources	 designed	 to	 strengthen	
development	areas	most	closely	linked	to	behavioural	competencies.

360-degree	assessment

360-degree	assessment	is	aimed	at	the	two	levels	of	General	Management	and	Management.	Members	of	this	segment	are	
evaluated	not	only	by	 their	direct	superior,	but	also	by	 their	peers	and	direct	 teams.	 In	2025,	more	than	500	employees	
participated	in	this	process,	evaluating	147	leaders	across	the	organisation.	This	edition	is	notable	for	the	strategic	inclusion	
of	Area	Management,	strengthening	oversight	and	transparency	across	the	branch	network.

The	following	table	shows	the	percentage	of	the	Group’s	workforce	that	took	part	 in	performance	evaluations	during	the	
reporting	 period,	 together	 with	 a	 breakdown	 by	 gender.	 These	 assessments,	 designed	 to	 measure	 the	 achievement	 of	
objectives	 and	 support	 professional	 development,	 constitute	 a	 key	 tool	 for	 driving	 continuous	 improvement	 and	
strengthening	talent	across	the	organisation.	The	data	not	only	reflect	the	extent	of	these	practices	across	the	workforce,	
but	 also	 demonstrate	 the	 bank’s	 commitment	 to	 equity	 and	 inclusion	 in	 performance	 evaluation	 and	 professional	
development	processes.

2024 2025
Women Men Total Women Men Total

Percentage	of	
employees	who	have	
taken	part	in	
performance	and	
development	
evaluations

94.3% 95.5% 94.9% 93.6% 93.5% 93.6%

3.1.5. Occupational	health	and	safety

With	 the	 aim	 of	 contributing	 to	 occupational	 safety	 and	 the	workforce’s	 health,	 ABANCA	Group	 has	 in	 place	 a	General	
Occupational	 Risk	 Prevention	 Policy,	 designed	 to	 ensure	 and	maintain	 a	 safe	 and	 healthy	 working	 environment	 for	 all	
employees	across	the	Group.

Occupational	Risk	Prevention	Policy

ABANCA	 considers	 the	 health,	 safety	 and	 well-being	 of	 its	 workforce	 to	 be	 core	 pillars	 in	 ensuring	 a	 safe	 and	 healthy	
workplace.	Accordingly,	it	has	established	the	continuous	improvement	of	working	conditions	as	a	key	priority.	To	this	end,	
the	Bank	has	adopted	a	policy	designed	to	ensure	compliance	with	the	following	principles:

- Integrate	the	prevention	of	occupational	risks	and	the	promotion	of	health	and	well-being	across	all	activities	and	
levels	of	the	organisation.

- Undertake	to	optimise	the	level	of	occupational	health	and	safety,	observing	all	applicable	law	in	this	regard	and	
endeavouring	to	improve	the	necessary	preventive	actions.

- Occupational	 risk	 prevention	 is	 aligned	 with	 the	 People	 and	 Talent	 policies	 implemented	 to	 ensure	 the	
engagement	and	well-being	of	the	entire	ABANCA	workforce.

- Ensure	 the	 adoption	 and	 communication	 of	 the	 objectives	 set	 out	 in	 the	 implemented	 Occupational	 Risk	
Prevention	Policy.

- Provide	 the	 necessary	 human,	 technical,	 material	 and	 financial	 resources	 to	 ensure	 compliance	 with	 legal	
requirements	in	the	field	of	occupational	risk	prevention,	as	well	as	to	support	the	implementation	of	 its	action	
plans	on	health,	safety	and	well-being.

- Inform	all	employees	of	the	potential	risks	associated	with	the	performance	of	their	activities	and	facilitate	their	
participation	in	everything	that	might	affect	their	safety,	health	and	well-being.

- Train	 and	 inform	 all	 employees	 so	 that	 they	 are	 aware	 of	 and	 fulfil	 the	 applicable	 prevention	 and	 protection	
measures.
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- Develop	action	plans	to	reduce	accident	rates,	focusing	on	incidents	related	to	employee	travel.

- Develop	preventive	health	campaigns	and	healthy	lifestyles.

The	implementation	of	this	policy	helps	to	ensure	occupational	safety	and	the	workforce’s	health	through	risk	assessments	
and	the	other	measures	outlined	above.

The	 policy	 applies	 to	 ABANCA	 Corporación	 Bancaria,	 S.A.	 (Spain),	 although	 the	 other	 Group	 companies	 have	 their	 own	
specific	prevention	plans,	based	on	the	broader	ABANCA	policy,	which	serves	as	a	reference	framework	for	the	rest	of	the	
group.

The	Occupational	Risk	Prevention	function	is	responsible	for	ensuring	the	effective	implementation	of	this	policy,	which	was	
approved	by	the	People	and	Talent	General	Management	function	on	24	May	2019.	

Through	 this	 Policy,	 ABANCA	 undertakes	 to	 comply	 with	 Law	 31/1995,	 which	 establishes	 the	 regulatory	 framework	 for	
ensuring	health	and	safety	at	work.	This	policy	likewise	helps	to	ensure	compliance	with	Directive	89/391/EEC	on	safety	and	
health	at	work,	which	lays	down	the	general	principles	for	improving	occupational	health	and	safety.

Employees	were	involved	in	its	drawing	up	the	policy	through	the	health	and	safety	representatives	who	sit	on	the	Health	
and	Safety	Committee.	

The	Occupational	Risk	Prevention	Policy,	together	with	the	Prevention	Plan	through	which	it	is	implemented,	is	available	to	
all	employees	in	the	‘Prevention	and	Health’	section	of	the	employee	portal.

The	Prevention	Plan	is	the	key	document	of	ABANCA's	Occupational	Risk	Prevention	Management	System.	It	sets	out,	in	a	
structured	 and	 systematic	 manner,	 the	 policy	 and	 procedures	 required	 to	 underpin	 an	 effective	 occupational	 risk	
prevention	management	system,	with	the	aim	of	ensuring	safe	and	healthy	working	environments.

To	prevent	risks,	ABANCA	must	adopt	appropriate	measures,	with	one	of	the	fundamental	principles	of	preventive	action	
being	the	avoidance	of	risks,	as	set	out	in	Article	15(1)(a)	of	the	Occupational	Risk	Prevention	Law	(LPRL),	a	principle	that	
the	bank	has	adopted	as	a	key	priority	in	its	activities.

To	this	end,	ABANCA	undertakes	to	meet	the	following	objectives	and	aims:

- Comply	with	applicable	occupational	risk	prevention	legislation.

- Perform	risk	assessments	at	all	work	centres.	These	assessments	may	be:	 initial	 (whenever	a	new	workplace	 is	
opened),	 periodic	 (every	 six	 years,	 in	 accordance	with	 an	 agreement	 of	 the	Health	 and	 Safety	 Committee),	 or	
carried	out	 in	response	to	significant	changes	to	 job	roles,	as	provided	for	 in	Articles	4.2	and	6	of	Royal	Decree	
39/1997.

- Risk	 assessments	 are	 conducted	 in	 accordance	with	 the	methodology	 established	 by	 the	National	 Institute	 for	
Safety	and	Health	at	Work	(INSST).

- Identify,	assess	and	evaluate	risks	in	order	to	ensure	safe	working	environments.

- Identify	risks	and	implement	the	preventive	measures	arising	from	the	Risk	Assessment,	by	developing	a	plan	of	
control	measures,	setting	priorities	and	establishing	defined	timelines	for	each	required	action,	in	order	to	ensure	
effective	risk	management.	These	measures	are	communicated	to	all	areas	responsible	for	their	implementation	
through	the	management	tool	used	by	the	Occupational	Risk	Prevention	function.

- Employees	 assigned	 to	 the	workplace	under	 assessment	 are	provided	with	 all	 necessary	 information	 regarding	
risks	affecting	their	health	and	safety,	as	well	as	that	of	their	colleagues,	together	with	the	protective	measures	to	
be	adopted,	in	accordance	with	Article	18	of	the	Occupational	Risk	Prevention	Law	(LPRL).

- In	accordance	with	Article	19	of	 the	LPRL,	all	ABANCA	employees	 receive	sufficient	and	appropriate	 theoretical	
and	practical	training	in	occupational	risk	prevention.

- In	 accordance	 with	 Article	 20	 of	 the	 LPRL,	 ABANCA	 provides	 employees	 at	 each	 workplace	 with	 a	 document	
setting	out	the	necessary	instructions	for	responding	to	emergency	situations.

- For	 buildings	 subject	 to	 specific	 regulatory	 requirements,	 Self-Protection	 Plans	 are	 developed	 and	 emergency	
drills	are	carried	out.

- Pursuant	 to	 Article	 22	 of	 the	 LPRL,	 ABANCA	 shall	 guarantee	 its	 employees	 regular	 health	 checks	 by	means	 of	
medical	 examinations:	 initial,	 periodic	 (voluntary)	 or	 after	 a	 long	 sick	 leave,	 taking	 the	 relevant	 tests,	 all	 in	
accordance	with	the	risks	inherent	to	their	job	role.

- ABANCA	shall	prepare	and	safeguard	all	the	documents	mentioned	in	the	preceding	points,	pursuant	to	Article	23	
of	the	LPRL.

ABANCA's	 Safety	 and	 Health	 Committee	 is	 the	 joint	 and	 collegiate	 body	 of	 participation,	 intended	 for	 the	 regular	 and	
periodic	consultation	of	the	Bank's	occupational	risk	prevention	actions.
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The	 Committee’s	 primary	 role	 is	 to	 ensure	 that	 all	 activities	 are	 fully	 aligned	 with	 ABANCA’s	 Prevention	 Plan	 and	
Occupational	 Risk	 Prevention	 Policy,	 and	 that	 it	 operates	 as	 a	 cohesive	 body	 in	 which	 management	 representatives,	
technical	staff	and	employee	representatives	work	together	to	address	issues	and	pursue	the	objectives	set	out	in	the	Plan.

This	Committee	is	also	responsible	for	promoting	initiatives	on	methods	and	procedures	for	the	effective	prevention	of	risk,	
proposing	the	improvement	of	conditions	or	the	remediation	of	existing	deficiencies	to	the	company.

During	2024	and	2025,	risk	assessments	and	radon	gas	measurements	were	carried	out,	together	with	a	range	of	initiatives	
aimed	at	promoting	health	and	well-being.		

Risk	assessments	and	radon	gas	measurements

Risk	assessments	are	a	core	component	of	occupational	health	and	safety	management,	as	they	 identify	and	analyse	the	
hazards	 to	which	 employees	 are	 exposed.	 Based	 on	 these	 assessments,	 preventive	measures	 are	 defined	 to	mitigate	 or	
eliminate	the	identified	risks.	These	assessments	are	a	key	tool	for	ensuring	compliance	with	applicable	regulations	and	for	
fostering	a	culture	of	prevention	across	the	organisation.

In	 2025,	 a	 total	 of	 188	 occupational	 risk	 assessments	 were	 carried	 out	 across	 the	 workplaces	 of	 ABANCA	 Corporación	
Bancaria,	S.A.,	exceeding	the	target	of	assessing	175	workplaces.	Moreover,	all	workplaces	of	the	Group’s	other	companies	
have	the	corresponding	risk	assessments	in	place,	carried	out	by	their	external	occupational	risk	prevention	services.

Based	 on	 the	 risk	 assessments,	 risks	 are	 identified	 and	 the	 corresponding	 preventive	measures	 are	 implemented,	 with	
control	 measures	 planned,	 priorities	 established	 and	 specific	 timelines	 set	 for	 each	 required	 action,	 in	 order	 to	 ensure	
effective	risk	management.	The	resulting	measures	are	as	follows:	

Priority Term
Priority	IV Long	(18	months)
Priority	III Medium	(12	months)
Priority	II Short	(6	months)
Priority	I Immediate	(1	month)

Intolerable	(IN)
Immediate	implementation	of	preventive	action:	
work	must	not	commence	or	continue	until	the	risk	has	
been	reduced

In	 line	with	 the	bank’s	commitment	 to	 the	health	and	safety	of	 its	workforce,	 radon	gas	measurements	continued	 to	be	
carried	out	across	 its	workplaces	during	2025.	During	 the	year,	 radon	 levels	were	measured	at	80	workplaces	 located	 in	
areas	with	 a	higher	 risk	of	 exposure	 (50	workplaces	 in	2024).	Where	elevated	 concentrations	 are	detected,	 remediation	
measures	are	implemented	to	reduce	exposure	and	ensure	a	safe	working	environment.

Risk	 assessments	 and	 radon	 gas	measurements	 have	 been	 instrumental	 in	 identifying	 and	 analysing	 hazards	within	 the	
workplace	environment.	This	has	enabled	the	implementation	of	preventive	measures	to	safeguard	the	health	and	safety	of	
the	 workforce.	 Furthermore,	 by	 complying	 with	 applicable	 regulations	 and	 safety	 standards,	 the	 bank	 reinforces	 its	
corporate	responsibility	and	its	reputation	as	an	organisation	committed	to	the	well-being	of	its	workforce.

The	 conduct	 of	 risk	 assessments	 and	 radon	 gas	 measurements	 has	 contributed	 to	 the	 achievement	 of	 the	 bank’s	
compliance-related	objectives.

Any	 issues	 identified	 through	 the	 risk	 assessments	 are	 communicated	 to	 the	 relevant	 departments	 responsible	 for	
addressing	 them,	 together	with	 the	deadlines	 set	 for	 their	 resolution.	 Furthermore,	 follow-up	actions	are	undertaken	 to	
verify	that	these	issues	are	properly	resolved	within	the	established	timeframes.	These	matters	are	reported	on	a	quarterly	
basis	to	the	health	and	safety	representatives	through	the	Health	and	Safety	Committee.

Health	promotion	and	healthy	living	

With	 the	 aim	of	 embedding	 health	 and	well-being	 as	 a	 core	 element	 of	 the	 bank’s	 corporate	 culture,	 a	 range	of	 health	
promotion	initiatives	were	rolled	out	during	2025.	Highlights	in	this	regard	include	the	'ÁCTIVATE'	platform,	which,	together	
with	 other	 strategic	 partnerships	 and	 awareness-raising	 initiatives,	 gives	 practical	 effect	 to	 the	 bank’s	 proactive	
commitment	to	the	care	and	quality	of	life	of	its	workforce.

ACTÍVATE:	 the	 corporate	 Health	 and	 Well-being	 platform,	 designed	 to	 promote	 a	 healthy	 lifestyle	 among	 the	 bank’s	
workforce.	Initiatives	implemented	through	this	platform	include:	

- GYM	 HOME:	 an	 online	 module	 designed	 to	 promote	 physical	 activity.	 This	 module	 offers	 a	 range	 of	 training	
routines,	 including	 Tabata,	 yoga,	 Pilates,	 dance	 and	 meditation.	 The	 routines	 are	 organised	 by	 type,	 level	 of	
difficulty	and	duration,	and	are	led	by	experts	in	each	discipline.

- Sports	activities	at	the	corporate	headquarters,	including	Pilates	classes	and	High-Intensity	Interval	Training	(HIIT)	
sessions	delivered	on-site	and	led	by	specialised	instructors	in	each	discipline.
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- Digital	 physiotherapy	 platform	 for	 the	 prevention	 and	 treatment	 of	 work-related	 musculoskeletal	 disorders.	
Under	 continuous	 clinical	 supervision,	 the	 platform	 provides	 a	 scalable	 and	 accessible	 remote	 physiotherapy	
service	for	the	entire	Group	workforce.

- Through	 the	Nutritional	Health	module,	 the	bank	promotes	a	balanced	diet	by	offering	weekly	healthy	menus.	
This	 initiative	 is	complemented	by	gamification	activities	and	training	workshops,	 such	as	 the	 '21-Day	No	Sugar	
Challenge',	designed	to	encourage	active	participation	across	the	workforce.	Other	workshops	led	by	experts	are	
also	organised,	providing	practical	tools	to	help	establish	habits	that	enhance	quality	of	life	over	the	long	term.

- The	 bank	 has	 promoted	 its	 Sustainable	 Mobility	 Plan	 through	 gamified	 initiatives	 that	 encourage	 active	
participation	 across	 the	 workforce.	 In	 addition,	 short	 informational	 content	 pieces	 were	 developed	 to	 raise	
awareness	of	safe	and	sustainable	mobility.

During	 2025,	 a	 total	 of	 3,542	 employees	 took	 part	 in	 health	 promotion	 activities	 delivered	 through	 ACTÍVATE	 (3,176	 in	
2024),	marking	an	increase	of	11.52%	on	the	figure	for	the	previous	year.	

ABANCA	Sports	Day:	 the	tenth	edition	of	the	ABANCA	Sports	Day	was	held.	As	 in	previous	years,	this	sporting	and	social	
event	 once	 again	 brought	 together	 colleagues	 and	 their	 families,	 in	 a	 gathering	 defined	 by	 teamwork,	 camaraderie	 and	
enjoyment.	

The	 URECA	 facilities	 in	 Nigrán	 (Pontevedra)	 hosted	 the	 largest	 number	 of	 competitions	 (running,	 hiking,	 padel,	 tennis,	
kayaking,	etc.).	However,	activities	were	also	held	at	other	locations	across	mainland	Spain	with	a	strong	ABANCA	presence,	
including	San	Sebastián,	Bilbao,	Cáceres,	Seville	and	León.	Some	participants	chose	the	online	modality,	as	several	options	
were	made	available	on	our	"ACTÍVATE"	platform.

Cardio-healthy	company	programme:	with	the	aim	of	prioritising	the	health	of	 the	bank’s	workforce,	 the	Cardio-Healthy	
Company	Programme	(PEC)	of	the	Spanish	Heart	Foundation	has	been	launched.	This	initiative	enables	the	bank	to	take	a	
proactive	 approach	 to	 addressing	 cardiovascular	 risk	 factors,	 promoting	healthier	 lifestyle	habits.	 This	 programme	 forms	
part	of	the	agreement	signed	with	the	Spanish	Heart	Foundation.	Throughout	2025,	the	focus	was	placed	on	preventing	and	
managing	the	main	cardiovascular	risk	factors,	as	well	as	on	promoting	the	adoption	of	healthy	lifestyle	habits.

Smoking	 cessation	 courses	 delivered	 through	 the	 Spanish	 Association	 Against	 Cancer	 (AECC):	 during	 2025,	 three	 new	
editions	of	smoking	cessation	courses	were	held	in	collaboration	with	the	AECC.	The	programme	confirmed	its	effectiveness	
as	an	intervention	to	support	smoking	cessation	in	the	working	population,	achieving	an	overall	abstinence	rate	of	41.8%	
among	participants.	

In	 addition,	 the	 following	 initiatives	 have	 been	 carried	 out,	which	 not	 only	 reinforce	 the	Group’s	 commitment,	 but	 also	
promote	the	physical	health	and	overall	well-being	of	its	workforce:

Influenza	 vaccination	 campaign:	 during	 the	 2025	 influenza	 vaccination	 campaign,	 a	 total	 of	 1,259	 employees	 were	
vaccinated.	This	 campaign	 continues	 to	be	well	 received	by	employees	and	helps	 to	 reduce	 the	 impact	of	 this	 illness	on	
healthcare	demand	and	absenteeism.	The	 initiative	 is	open	 to	employees	of	ABANCA	Corporación	Bancaria,	S.A.	and	 the	
following	 ABANCA	 Group	 companies:	 ABANCA	 Servicios	 Financieros,	 S.A.;	 ABANCA	 Vida	 y	 Pensiones	 de	 Seguros	 y	
Reaseguros,	 S.A.;	 ABANCA	 Mediación	 Operador	 de	 Banca	 Seguros	 Vinculados,	 S.L.;	 ABANCA	 Gestión	 Operativa,	 S.A.;	
ABANCA	Mediación	Correduría	de	Seguros	Generales,	S.A.;	and	ABANCA	Gestión	de	Activos,	S.G.I.I.C.,	S.A.	

Health	and	safety	metrics

With	 a	 strong	 commitment	 to	 safeguarding	 the	 health	 and	 safety	 of	 its	 workforce,	 ABANCA	 Group	 has	 implemented	 a	
comprehensive	management	system	in	this	area,	aligned	with	the	most	rigorous	standards.	Currently,	 this	system	covers	
99.2%	of	the	workforce,	ensuring	a	working	environment	that	prioritises	the	physical	and	mental	well-being	of	employees.	
This	coverage	reflects	the	bank’s	ongoing	efforts	to	minimise	occupational	risks,	promote	safe	working	practices	and	foster	
a	culture	of	prevention	that	safeguards	the	well-being	of	all	employees.

During	2025,	a	total	of	49	workplace	accidents	were	recorded	across	the	Group’s	various	operational	areas	(39	in	2024).	As	
a	result	of	these	incidents,	the	accident	rate	stood	at	3.65	(3.06	in	2024),	highlighting	the	need	to	continue	strengthening	
preventive	measures	and	enhancing	safety	programmes.

The	following	table	includes,	from	the	total	number	of	workplace	accidents	recorded,	those	resulting	in	sick	leave:

Absenteeism	due	to	accidents		 2024 2025
Women Men Total Women Men 		TotalWork-related	accidents	resulting	in	sick	leave	(excluding	

commuting	accidents)	(no.) 10 11 21 12 17 29

Days	lost	due	to	work-related	injuries 265 134 399 341 691 1,032
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Accident	rate	 2024 2025

Women Men Total Women Men 		Total

Victims	of	fatal	work	accidents	 0 0 0 0 0 0

Fatality	rate 	0.00	% 	0.00	% 	0.00	% 	0.00	% 	0.00	% 	0.00	%

Absenteeism	hours 438,955 264,533 703,488 454,239 266,560 720,799

Absenteeism	rate 	6.46	% 	3.98	% 	5.23	% 	6.38	% 	3.80	% 	5.10	%

Occupational	disease 0 0 0 0 0 0

Absenteeism	rate	=	(absenteeism	hours	/	theoretical	hours	worked)

Frequency	and	severity	rates	 2024 2025

Women Men Women Men Total

Accident	frequency	rate 1.57 1.72 1.80 2.52 2.16

Severity	rate 0.18 0.11 0.11 0.13 0.12

Frequency	rate	=	(number	of	accidents	resulting	in	sick	leave,	excluding	commuting	accidents,	/	total	estimated	hours	worked)	×	10⁶	

Severity	rate	=	(number	of	days	lost	due	to	accidents	resulting	in	sick	leave	/	total	estimated	hours	worked)	×	10³

The	 increase	 in	accident	 rates	 is	 largely	 attributable	 to	 the	growth	 in	 the	average	workforce	at	KOPKE	GROUP	 (formerly	
Sogevinus),	which	 rose	 from	197	 to	309	employees	during	 the	year.	This	 increase	 in	a	segment	with	a	historically	higher	
accident	rate	than	the	banking	sector	explains	the	rise	 in	the	accident	rate	and	the	corresponding	increase	in	the	related	
indicators.

Throughout	2025,	there	were	no	fatalities	resulting	from	work-related	injuries	or	health	issues.	Moreover,	given	the	nature	
of	the	activities	performed	by	employees,	no	cases	of	work-related	health	conditions	have	been	recorded	within	ABANCA	
Group.	

3.1. Our	customers

Customers	 have,	 for	 many	 years,	 been	 one	 of	 the	 fundamental	 pillars	 in	 shaping	 ABANCA	 Group’s	 strategy.	 Their	
satisfaction	and	loyalty	not	only	drive	the	sustained	growth	of	our	organisation,	but	also	inform	every	decision	and	action	
we	take.	We	recognise	that	understanding	and	anticipating	their	needs	 is	key	to	remaining	competitive	and	relevant	 in	a	
dynamic	 market.	 Accordingly,	 we	 focus	 our	 efforts	 on	 building	 strong,	 trust-based	 relationships,	 ensuring	 that	 every	
interaction	with	us	exceeds	expectations	and	reinforces	our	commitment	to	excellence.

With	 regard	 to	 the	 content	 of	 this	 section,	 information	 is	 provided	 on	 how	 the	Group	 addresses	 the	 impacts,	 risks	 and	
opportunities	 identified	 in	 the	 double	 materiality	 assessment	 referred	 to	 in	 section	 “1.2.1	 Process	 for	 identifying	 and	
assessing	material	IROs”	in	relation	to	customers.	

3.1.1. Customer	experience	foundations

3.1.1.1. 	Interests	and	views	of	stakeholders

ABANCA	Group	ensures	that	the	interests,	views	and	rights	of	consumers	and	end-users,	including	respect	for	their	human	
rights,	 are	 taken	 into	 account	 and	 underpin	 the	 Group’s	 strategy	 and	 business	 model.	 To	 this	 end,	 the	 interests,	
perspectives	 and	 rights	 of	 customers	 are	 taken	 into	 account	 through	 the	 customer	 experience,	 which	 is	 considered	 a	
priority	under	both	the	Strategic	Plan	2021–2024	and	the	Strategic	Plan	2025–2027.	

Given	 the	 competitiveness	of	 the	market	 in	which	 the	Group	operates,	 the	 customer	 is	placed	at	 the	 centre	of	ABANCA	
Group’s	 strategy.	 It	 is	 therefore	 essential	 to	 provide	 customers	 with	 the	 means	 and	 channels	 to	 be	 heard	 and	 to	 act	
accordingly	 by	 improving	processes,	 promoting	 changes	 that	 enhance	 responsiveness	 to	 customer	needs	 and	enabling	 a	
better	 overall	 experience.	 Among	 the	 processes	 that	 ABANCA	 Group	 has	 improved	 based	 on	 customer	 feedback	 and	
comments	is	the	digital	onboarding	process.

The	 surveys	 sent	 daily	 to	 our	 customers	 constitute	 a	 powerful	 Voice	 of	 the	 Customer	 instrument,	 helping	 to	 shape	 the	
Group’s	 strategy	 based	 on	 their	 feedback.	 As	 well	 as	 surveys,	 we	 have	 other	 ongoing	 dialogue	 mechanisms	 with	 our	
customers	 that	 enable	 us	 to	 obtain,	 in	 a	more	 indirect	manner,	 more	 qualitative	 feedback	 on	 their	 views,	 such	 as	 the	
collection	of	specific	 insights	through	focus	groups	conducted	with	both	customers	and	non-customers.	Conducting	these	
focus	groups	provides	us	with	valuable	insights	when	making	specific	decisions	on	a	given	topic.	Another	indirect	source	for	
capturing	 the	 customer	 voice	 is	 obtained	 through	 the	 use	 of	 mystery	 shopper	 exercises,	 carried	 out	 across	 its	 three	
modalities:	
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• Digital	 mystery	 shopping:	 whereby	 mystery	 shoppers	 carry	 out	 specific	 activities	 across	 different	 channels,	
primarily	 digital	 channels,	 with	 the	 aim	 of	 improving	 the	 conversion	 of	 the	 Bank’s	 most	 relevant	 processes	
(onboarding,	insurance)	through	action	plans	and	sector	best	practices.	

• In-branch	mystery	shopping:	this	 is	the	most	conventional	mystery	shopping	format	and	consists	of	conducting	
in-person	visits	to	ABANCA’s	offices	and	branches,	as	well	as	to	those	of	its	competitors.	The	aim	is	to	assess	the	
degree	of	compliance	with	the	Bank’s	most	fundamental	protocols,	with	a	particular	focus	on	the	acquisition	of	
new	customers.

• Continuous	mystery	shopping:	this	type	is	the	most	recent	of	the	three.	It	involves	an	ABANCA	customer	carrying	
out	 a	 pre-defined	 action,	 as	 specified	 by	 the	 customer	 experience	 team,	 in	 order	 to	 verify	 that	 everything	 is	
functioning	correctly	or	to	put	forward	suggestions	for	 improvement.	Some	examples	of	actions	tested	through	
continuous	 mystery	 shopping	 include,	 for	 instance,	 mortgage	 simulators,	 booking	 an	 appointment	 and	
subsequently	cancelling	and	rebooking	 it,	checking	that	 the	content	of	Llave	ABANCA	 is	clearly	understood	and	
installing	it,	etc.

Thanks	to	all	these	mystery	shopping	exercises,	a	fairly	accurate	and	realistic	picture	is	obtained	of	what	the	customer	may	
be	experiencing,	both	in	their	interactions	with	ABANCA	and	the	Group	and	with	competitors.

Another	channel	through	which	information	about	customers	is	obtained	indirectly	is	via	staff	who	maintain	close,	day-to-
day	 contact	with	 them.	 This	 interaction	 is	 typically	 conducted	 through	 staff	 surveys	 covering	 specific	 aspects	 relating	 to	
customers,	products	or	services,	as	well	as	the	sales	process,	among	other	areas.	

In	 this	 regard,	 it	 is	 important	 to	note	 that	ABANCA	has	been	a	member	 for	several	years	of	DEC,	 the	Association	 for	 the	
Development	of	Customer	Experience,	which	ensures	that	we	remain	up	to	date	with	market	trends	 in	this	area,	 related	
technological	innovations,	and	also	serves	as	an	excellent	networking	platform	for	identifying	new	providers.		

Moreover,	 as	 regards	 suppliers,	 ABANCA’s	 providers	 also	 indirectly	 report	 valuable	 information	 on	 the	 socio-economic	
behaviour	of	our	customers,	as	well	as	shifts	in	attitudes	towards	the	banking	sector,	among	other	aspects.	A	clear	example	
is	the	annual	report	prepared	by	the	consultancy	EMO-INSIGHTS,	which	analyses	the	impact	of	banking	practices,	products,	
services	and	customer	treatment	on	customer/consumer	emotions	and,	consequently,	on	their	propensity	to	deepen	their	
relationship,	 remain	 loyal	 or	 recommend	 the	 Bank.	 In	 this	 report,	 EMO-INSIGHTS	 conducts	 a	 benchmark	 analysis	 of	 the	
main	 banking	 players	 in	 Spain,	 identifying	 best	 practices	 and	 formulating	 recommendations	 to	 address	 the	 challenges	
identified.	

It	 is	also	worth	highlighting	another	provider,	ZINKLAIR,	which	 supplies	us	with	an	online	user	panel	 tool	 that	we	use	 to	
investigate	any	topic	of	concern	or	interest,	whether	related	to	the	market,	products,	services,	customer	perception,	brand,	
etc.	 Within	 the	 tool,	 the	 Customer	 Experience	 department	 can	 design	 questionnaires,	 define	 target	 audiences,	 launch	
initiatives	and	access	results	automatically.

3.1.1.2. 	Material	impacts,	risks	and	opportunities	and	their	interaction	with	strategy	and	business	model.

Once	 the	 impacts	 and	 risks	 relating	 to	 customers	 have	 been	 identified,	 particularly	 those	 affecting	 data	 security	 and,	
consequently,	customer	satisfaction	and	trust,	the	Group	adapts	its	strategy	and	business	model	in	order	to	mitigate	them.

In	the	area	of	customer	security	and	privacy,	new	actions	have	been	designed	within	the	strategic	security	plans	aimed	at	
improving	 the	 use	 of	 the	 personal	 data	 held	 by	 the	 Bank.	 A	 new	 strategic	 plan	 has	 been	 developed	 for	 the	 2025–2027	
period,	 reinforcing	 the	 measures	 designed	 to	 prevent	 the	 loss	 of	 our	 customers’	 personal	 data.	 Moreover,	 in	 order	 to	
strengthen	 customer	 trust,	 actions	 are	 undertaken	 to	 ensure	 transparency	 in	 information	management	 processes.	With	
regard	to	privacy,	the	Bank’s	strategy	is	adapted	to	emerging	requirements,	as	each	update	to	privacy-related	regulations	
triggers	a	review	and	update	of	contracts,	processes	and	documentation,	ensuring	that	the	various	stakeholders	are	kept	
informed	of	any	changes.

To	further	strengthen	customer	trust	and	satisfaction,	the	strategy	focuses	on	a	range	of	actions,	including	continuous	and	
effective	customer	 listening,	which	enables	us	 to	make	 improvements	 in	areas	 related	 to	digital	platforms,	making	 them	
easier	to	access	and	enhancing	their	usability	and	functionality.	Numerous	improvements	have	been	made	in	response	to	
active	 customer	 listening.	 Examples	 include	 Mobile	 Banking,	 which	 throughout	 2025	 incorporated	 various	 high-value	
enhancements	 for	 customers,	 such	 as	 the	 introduction	 of	 instant	 money	 transfers	 at	 no	 additional	 cost	 and	 enhanced	
security	settings,	a	 fully	 redesigned	 investments	section,	 the	ability	 to	update	personal	details	 independently	 (telephone,	
email	 and	 address),	 together	 with	 the	 consultation	 and	 modification	 of	 operational	 limits,	 resulting	 in	 a	 significant	
improvement	in	the	user	experience.	

With	 regard	 to	 the	material	 risk	 identified,	 associated	 with	 customers	 and	 linked	 to	 the	 loss	 of	 personal	 data	 and	 the	
resulting	decline	in	trust,	no	dependencies	have	been	identified,	as	no	impacts	arising	from	this	risk	have	been	detected.
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Based	on	the	segmentation	set	out	 in	section	1.3.1.1	Business	model,	ABANCA’s	activity	 is	structured	around	three	main	
pillars:	Retail	Banking,	Wholesale	Banking	and	non-financial	subsidiaries71.To	prevent	the	risks	to	which	our	customers	are	
exposed	in	relation	to	data	loss,	we	provide	a	number	of	blogs	offering	information	aimed	at	strengthening	their	security	
measures.	We	also	carry	out	a	range	of	activities	aimed	at	equipping	the	branch	network	with	guidelines	for	appropriately	
engaging	with	different	customer	segments.

With	 the	 aim	of	 generating	positive	 impacts	 for	 its	 customers,	ABANCA	Group	has	 implemented	a	 series	of	 policies	 and	
developed	 actions,	 which	 are	 detailed	 throughout	 this	 chapter	 of	 the	 consolidated	 Non-Financial	 Information	 and	
Sustainability	Statement.	Notable	examples	here	include:

- The	Customer	Privacy	Policy	 is	 intended	to	comply	with	the	 information	obligations	set	out	 in	the	General	Data	
Protection	 Regulation	 (GDPR),	 while	 also	 serving	 as	 an	 active	 exercise	 in	 transparency	 towards	 customers,	 by	
providing	the	full	information	required	under	the	GDPR	in	relation	to	the	processing	of	personal	data.	We	ensure	
that	information	on	data	processing	is	accessible,	clear	and	continuously	available.	This	commitment	is	delivered	
through	our	digital	 channels	 (corporate	website),	where	 the	Policy	 is	permanently	available,	as	well	as	 through	
contractual	documentation,	which	includes	the	first	layer	or	basic	information	on	data	processing.	Similarly,	in	the	
event	of	any	update	to	the	Customer	Privacy	Policy,	we	notify	all	affected	parties	directly	by	communicating	the	
revised	applicable	text,	ensuring	that	they	retain	full	control	and	awareness	of	the	Bank’s	use	of	their	information.		

- A	new	staff	training	plan	was	developed	and	fully	rolled	out	in	2025.	With	the	plan	now	in	place,	it	will	continue	to	
foster	 a	 culture	 and	 vision	 of	 privacy	 in	 the	management	 of	 customer	 and	 user	 data	 through	 enhanced	 staff	
specialisation	 in	 data	 protection.	 This	 plan	 builds	 on	 the	 actions	 currently	 in	 place	 in	 the	 area	 of	 privacy,	
reinforcing	and	broadening	staff	knowledge	and	ensuring	that	privacy	is	embedded	in	day-to-day	decision-making.

- We	 have	 transformed	 our	 risk	 analysis	 and	 control	 methodology,	 moving	 from	 a	 manual	 approach	 to	 a	 fully	
digitalised	and	auditable	ecosystem.	Through	the	 implementation	of	our	corporate	platform	"Atenea",	we	have	
operationalised	the	principle	of	Privacy	by	Design.	This	new	governance	framework	enables	us	to	embed	privacy	
requirements	 from	 the	 outset	 into	 every	 new	 product	 or	 business	 initiative.	 Moreover,	 "Atenea"	 ensures	 full	
traceability	throughout	the	project	lifecycle,	ensuring	that	no	initiative	is	brought	into	production	without	having	
passed	 through	 the	 Privacy	 by	 Design	 process,	 in	 which	 the	 necessary	 compliance	 controls	 are	 established,	
thereby	safeguarding	our	developments	and	data	protection.	

- Management	of	risk	analyses	and	impact	assessments	relating	to	new	personal	data	processing	activities	and	new	
projects.	 Along	 these	 lines,	 we	 have	 redefined	 our	 risk	 management	 framework,	 moving	 from	 a	 regulatory	
compliance	model	to	one	predicated	on	proactive	accountability,	deploying	a	comprehensive	methodology	that	
analyses	and	ensures	compliance	across	the	entire	data	 lifecycle.	We	regard	these	analyses	as	 living	documents	
rather	 than	 a	 static	 formality;	 accordingly,	 the	 methodology	 requires	 periodic	 reviews	 in	 response	 to	 any	
technological	 changes	or	 changes	 in	 the	processing	context,	 thereby	ensuring	 the	protection	of	our	 customers’	
data.	

- To	 further	enhance	 the	 customer	experience,	 targeted	actions	are	 implemented	 that	 adapt	 to	 customer	needs	
and	meet	 their	 expectations,	 including	 the	 deployment	 of	 surveys	 to	 identify	 areas	 of	 dissatisfaction	 and	 take	
action	accordingly,	as	well	as	 the	application	of	a	quality	policy	 focused	on	 improving	 the	customer	experience	
throughout	the	relationship	with	the	Bank.

3.1.2. Customer	care	and	support

3.1.2.1. 	Policies,	actions	and	targets	related	to	consumers	and	end-users.	Taking	action	and	related	targets

To	ensure	the	proper	processing	of	personal	data,	ABANCA	Group	has	in	place	a	set	of	privacy	policies	governing	different	
processes,	 which	 are	 reviewed	 annually,	 taking	 into	 account	 best	 practices	 in	 data	 protection	 and	 the	 guidelines	 and	
recommendations	of	 the	 relevant	 supervisory	authority	 in	 force	at	any	given	 time.	Among	 the	most	 relevant	documents	
comprising	the	Privacy	regulatory	framework	are	the	following:

- General	Privacy	Policy

- Customer	Privacy	Policy

When	it	comes	to	the	use	of	customer	data,	we	have	in	place	the	Information	Security	and	Cybersecurity	Policy	referred	to	
in	the	cybersecurity	section	and	we	also	take	positive	action	to	minimise	the	risk	of	personal	data	loss.	This	section	sets	out	
both	 the	principles	 and	objectives	of	 the	policy,	 as	well	 as	 the	procedures	 implemented	 to	 achieve	 them.	Actions	 along	
these	lines	include	social	engineering	tests	and	cybersecurity	training.
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71	Given	the	nature	of	the	activities	carried	out	by	ABANCA	Group,	no	significant	exposure	has	been	identified	to	customers	
whose	activities	may	be	harmful	 to	people	and/or	 increase	 the	 risk	of	 chronic	diseases,	 to	 customers	 that	may	adversely	
affect	rights	to	privacy,	freedom	of	expression	or	non-discrimination,	to	customers	who	depend	on	accurate	and	accessible	
information	 relating	 to	products	or	 services,	or	 to	 customers	who	are	particularly	vulnerable	 to	health	 issues	or	 incidents	
affecting	their	privacy.



Lastly,	 to	 further	 enhance	 the	 customer	 experience,	we	have	quality	management,	 product	 governance	 and	 commercial	
policy	frameworks	in	place,	as	referred	to	in	the	customer	experience	section,	the	aim	of	which	is	to	build	customer	trust	
and,	consequently,	ensure	their	satisfaction	with	 the	Group,	among	other	objectives.	Moreover,	 this	section	outlines	 the	
actions	undertaken	by	the	Group	to	ensure	transparent	product	marketing	to	customers,	as	well	as	the	various	procedures	
implemented	to	listen	to	customers	and	design	measures	aligned	with	their	needs.

Privacy,	cybersecurity	and	customer	experience.

Privacy

For	 ABANCA	 Group,	 privacy	 is	 a	 strategic	 imperative	 overseen	 at	 the	 highest	 level.	 Along	 these	 lines,	 the	 Group	 has	
established	 an	 organisational	 structure	 for	 privacy	 management	 comprising	 different	 roles	 and	 units	 which,	 within	 the	
Group,	are	assigned	specific	functions	relating	to	the	application	of	regulations,	ensuring	the	scalability	of	decision-making	
and	accountability.

With	 the	 establishment	 of	 said	 organisational	 structure,	 the	 Bank	 seeks	 to	 efficiently	 develop	 and	 coordinate	 the	work	
relative	to	the	protection	of	personal	data,	in	addition	to	guaranteeing	the	reports	to	the	Privacy	and	AI	Control	Committee	
(interdepartmental	 body	 presided	 by	 the	 Data	 Protection	 Officer	 (DPO),	 who	 monitors	 the	 actions	 and	 projects	
implemented	at	ABANCA	with	 implications	on	privacy,	analyses	 regulatory	changes	and	verifies	 the	status	of	 the	policies	
and	other	regulatory	documentation	available	at	any	given	time),	to	the	Comprehensive	Risk	Committee	and,	in	turn,	to	the	
Board	of	Directors	or	body	ultimately	responsible	for	determining	ABANCA	Group's	risk	assumption	policy.

This	organisational	structure	is	implemented	through	the	Privacy	Governance	Policy,	as	a	living	framework	that	defines	the	
ethical	and	 legal	obligations	when	 it	comes	to	the	processing	of	personal	data.	This	 regulation	aims	both	to	comply	with	
legal	obligations	in	terms	of	privacy	and	to	reduce	the	risks	associated	with	data	processing	of	this	nature	and	to	carry	out,	
in	an	efficient	and	coordinated	way,	the	work	relative	to	the	protection	of	personal	data.	This	policy	is	reviewed	annually	
and	approved	by	ABANCA’s	Privacy	and	AI	Control	Committee.	The	latest	update	was	carried	out	in	2023.	However,	during	
2025	we	reviewed	and	validated	the	robustness	and	continued	relevance	of	the	current	model,	undertaking	a	full	review	of	
the	policy	content,	with	no	amendments	to	the	document	being	required.	

Risk	 management	 in	 the	 processing	 of	 personal	 data	 is	 carried	 out	 through	 basic	 risk	 analyses	 and	 Privacy	 Impact	
Assessments	 (PIAs),	 in	 accordance	 with	 internal	 procedures	 for	 risk	 analysis	 covering	 both	 the	 Bank’s	 personal	 data	
processing	 activities	 and	 new	 initiatives	 and/or	 commercial	 actions,	 as	 well	 as	 the	 engagement	 of	 suppliers.	 These	 risk	
analyses,	 in	 addition	 to	 their	 respective	 findings,	 are	 reported	 to	 the	 Privacy	 and	 AI	 Control	 Committee	 for	monitoring.	
Meanwhile,	 the	 Record	 of	 Processing	Activities	 is	 updated	 on	 an	 ongoing	 basis,	 as	 privacy	 is	 embedded	 throughout	 the	
lifecycle	of	new	projects.	Moreover,	the	Privacy	by	Design	management	system,	together	with	its	integration	with	privacy	
management	applications,	enables	us	to	objectively	assess	whether	an	initiative	requires	an	update	to	the	register,	as	well	
as	to	proactively	identify	and	mitigate	any	risks	detected.

ABANCA	has	in	place	a	customer	onboarding	and	registration	process	aligned	with	the	general	principles	of	personal	data	
protection,	 in	 particular	 compliance	 with	 the	 principles	 of	 data	 minimisation	 and	 transparency,	 requesting	 only	 strictly	
necessary	data	and	providing	 the	privacy	 information	 required	under	 the	General	Data	Protection	Regulation	and	by	 the	
European	supervisory	authorities.	Furthermore,	consent	 is	 requested	on	a	granular	basis	 for	each	of	 the	purposes	of	 the	
processing	 pursued	 by	 the	 Bank.	 At	 any	 time,	 customers	 may	 exercise	 their	 rights	 of	 access,	 rectification,	 portability,	
restriction	 of	 processing,	 erasure	 and	 objection,	 as	 set	 out	 in	 section	 7	 of	 the	 Customer	 Privacy	 Policy	 published	 on	
ABANCA’s	 website	 and	 included	 in	 each	 of	 the	 contractual	 documents	 signed	 by	 the	 Bank’s	 customers.	 In	 this	 regard,	
customers	may	withdraw	consents	previously	given	via	different	channels,	even	via	mobile	banking.

Moreover,	ABANCA	Group	has	in	place	an	internal	procedure	and	guidance	for	handling	data	subject	rights	requests,	which	
sets	out	the	established	channels	through	which	data	subjects	may	exercise	their	rights,	the	criteria	for	reliably	verifying	the	
identity	of	the	requester	(or,	where	applicable,	the	authority	of	the	person	acting	on	behalf	of	the	data	subject),	and	the	
standard	response	templates.

ABANCA	informs	customers	about	privacy-related	aspects	(data	controller,	sources	of	the	data,	data	processed,	purposes	
and	legal	bases	for	processing,	data	recipients,	data	retention	and	their	rights)	both	in	the	Customer	Privacy	Policy	(basic	
and	 additional	 information),	 which	 is	 provided	 at	 the	 time	 of	 customer	 onboarding	 and	 is	 permanently	 available	 on	
ABANCA’s	 website.	 These	 policies	 are	 public	 in	 nature	 and	 are	 reviewed	 at	 least	 annually,	 and	more	 frequently	 where	
necessary,	in	response	to	changes	in	prevailing	law,	regulations,	standards	or	ABANCA’s	personal	data	processing	activities.

Moreover,	a	new	training	plan	for	the	2025–2027	period	has	been	approved.	This	training	comprises	two	new	mandatory	
modules	on	privacy	and	personal	data	protection,	one	aimed	at	existing	staff	and	another	for	new	joiners,	who	receive	it	as	
part	of	their	onboarding	process.

ABANCA	has	also	focused	on	enhancing	and	further	strengthening	risk	management	within	the	Privacy	by	Design	process,	
including	technological	projects.
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Last	but	not	least,	ABANCA	has	deployed	and	continues	to	apply	security	measures	aimed	at	preserving	the	confidentiality,	
integrity,	availability	and	resilience	of	 the	systems	and	services	associated	with	data	processing	activities.	Such	measures	
are	set	out	in	section	3.2.2.1.3	Information	Security	and	Cybersecurity	Policy	of	ABANCA	Group,	within	the	“Cybersecurity”	
subsection.

3.1.2.1.1. General	Privacy	Policy

The	 General	 Privacy	 Policy	 enhances	 the	 protection	 of	 personal	 data	 and	 reinforces	 customer	 trust	 by	 setting	 out	 the	
framework	governing	the	protection	of	personal	data	of	both	staff	and	customers.	This	policy	establishes,	among	its	guiding	
principles,	the	“principle	of	confidentiality”,	according	to	which	customers’	personal	data	will	be	processed	in	a	manner	that	
ensures	 appropriate	 levels	 of	 security	 (by	 design	 and	 by	 default),	 through	 the	 application	 of	 suitable	 legal,	 technical	 or	
organisational	measures	and	safeguards	in	line	with	the	risks	identified.

This	Policy	sets	out	the	framework	for	managing	personal	data	protection	at	ABANCA	and	has	the	following	main	objectives:

- To	 establish	 the	 guiding	 principle	 for	 the	 processing	 of	 personal	 data	 (proactive	 accountability),	 enabling	
compliance	with	the	principles,	requirements	and	obligations	arising	from	the	regulations	applicable	to	ABANCA.	
Moreover,	 it	seeks	to	demonstrate	compliance	by	recording	all	processing	activities	 in	the	Record	of	Processing	
Activities	 (ROPA),	establishing	appropriate	 technical	and	organisational	measures,	and	maintaining	documented	
evidence	of	compliance.

- To	establish	the	organisational	structure	for	sound	privacy	governance.

- To	define	the	principles,	guidelines	and	safeguards	of	the	privacy	management	model	to	be	observed	throughout	
the	entire	lifecycle	of	personal	data	processing	(Privacy	by	Design).

- To	identify	privacy	risks	and	establish	guidelines	for	their	analysis	and	management.

- To	ensure	compliance	with	applicable	legal	and	contractual	requirements.

- To	foster	a	culture	of	privacy	externally	among	customers	and	suppliers.	Privacy	extends	beyond	our	offices	and	
branches,	as	we	also	apply	our	standards	along	the	entire	supply	chain,	requiring	our	suppliers	(data	processors)	
to	meet	levels	of	compliance	equivalent	to	our	own,	and	validating	their	services	to	safeguard	the	protection	of	
our	customers’	data.	

Moreover,	the	policy	sets	out	the	principles	and	guidelines	for	action	in	relation	to	privacy:

- Lawfulness,	fairness	and	transparency:	data	will	be	processed	lawfully,	that	 is,	 in	full	compliance	with	prevailing	
regulations.	Moreover,	we	ensure	that	all	information	and	communications	relating	to	the	processing	of	personal	
data	are	readily	accessible	and	easy	for	data	subjects	to	understand.

- Purpose	limitation:	personal	data	will	not	be	further	processed	in	a	manner	 incompatible	with	the	purposes	for	
which	it	was	collected.

- Data	 minimisation:	 only	 data	 that	 is	 strictly	 necessary	 for	 the	 purposes	 for	 which	 it	 was	 obtained	 will	 be	
processed.

- Accuracy:	 reasonable	measures	 are	 taken	 to	 ensure	 that	 personal	 data	 that	 is	 inaccurate	 is	 erased	or	 rectified	
without	delay.

- Storage	limitation:	data	will	be	retained	only	for	as	long	as	is	strictly	necessary	to	fulfil	the	purposes	of	processing,	
applying	rigorous	data	retention	policies.	

- Privacy	by	Design:	 from	the	outset	of	any	project,	appropriate	 legal,	 technical	and	organisational	measures	are	
implemented	 to	 effectively	 apply	 data	 protection	 principles	 and	 integrate	 the	 necessary	 safeguards	 into	
processing.

- Privacy	 by	 Default:	 only	 personal	 data	 that	 is	 necessary	 for	 each	 specific	 purpose	 of	 the	 processing	 will	 be	
processed.

- Integrity	and	confidentiality:	personal	data	 is	processed	 in	a	manner	that	ensures	appropriate	security,	 through	
the	application	of	suitable	legal,	technical	or	organisational	measures	in	line	with	the	risks	identified.

- Moreover,	it	also	sets	out	the	guidelines	for	managing	data	subject	rights	(access,	objection,	erasure,	portability)	
and	the	consequences	of	non-compliance	with	the	policy.

The	policy	applies	 to	ABANCA	Corporación	Bancaria	and	to	the	other	entities	comprising	ABANCA	Group.	Accordingly,	all	
employees,	persons	associated	with	those	entities	and	collaborators	who,	in	the	course	of	their	duties,	need	to	access	and	
process	personal	data	for	which	ABANCA	is	responsible,	whether	as	data	controller	or	processor,	are	required	to	be	familiar	
with,	understand	and	comply	with	the	principles	and	guidelines	set	out	 in	this	policy,	as	well	as	 in	the	rest	of	the	privacy	
regulatory	framework	applicable	to	the	Bank.
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All	individuals	within	investee	companies	are	required	to	implement,	actively	promote	and	oversee	compliance	with	these	
principles	 and	 guidelines	 within	 their	 area	 of	 responsibility,	 embedding	 them	 in	 the	 management	 of	 personal	 data	
processing.	 Moreover,	 the	 General	 Privacy	 Policy	 applies	 not	 only	 in	 Spain,	 but	 also	 within	 the	 geographical	 scope	 of	
Portugal.

Within	 ABANCA	 Group,	 the	 area	 responsible	 for	 designing	 and	 implementing	 the	 policy	 is	 the	 Privacy	 and	 Artificial	
Intelligence	 Control	 Department,	 which	 is	 tasked	 with	 establishing	 controls	 to	 ensure	 the	 application	 of	 the	 policy	 and	
compliance	with	regulatory	requirements.	With	regard	to	approval,	the	Board	of	Directors	is	the	ultimate	body	responsible	
for	approving	the	policy.	With	regard	to	the	review	cycle,	the	policy	is	reviewed	annually	and	was	updated	during	2025	to	
strengthen	the	information	on	the	management	of	personal	data	breaches,	supplier	management	and	privacy	training.	

Through	procedures	relating	to	the	secure	management	of	suppliers	(see	section	4.3.3),	prior	to	engaging	a	supplier/data	
processor,	 ABANCA	 assesses	 the	 level	 of	 privacy	 risk	 associated	 with	 the	 service	 (e.g.	 based	 on	 the	 volume	 of	 data	
processed,	 the	 type	 of	 service	 and	 the	 existence	 of	 international	 transfers,	 etc.)	 and	 verifies	 that	 the	 supplier/data	
processor	provides	sufficient	guarantees	of	compliance	 in	accordance	with	Article	28	of	the	GDPR.	Moreover,	the	service	
risk	level	and	the	supplier/data	processor’s	compliance	framework	are	reviewed	and	updated	on	a	regular	basis	and/or	in	
response	to	changes	in	the	service	environment	or	context.	

The	 General	 Privacy	 Policy	 enables	 compliance	 with	 the	 General	 Data	 Protection	 Regulation,	 the	 Organic	 Law	 on	 Data	
Protection	and	the	Guarantee	of	Digital	Rights,	and	any	other	regulations	within	the	scope	of	the	ABANCA	Economic	Group	
that	relate	to	privacy	and	the	protection	of	personal	data.	This	policy	is	aligned	with	Article	8	of	the	Charter	of	Fundamental	
Rights	of	the	European	Union,	which	relates	to	the	"protection	of	personal	data".

With	 regard	 to	 its	 availability,	 the	 Privacy	 and	 Personal	 Data	 Protection	 Policy	 is	 accessible	 via	 the	 Bank’s	 internal	
application	and	 is	available	 to	all	employees,	and	 is	also	publicly	available	on	ABANCA’s	corporate	website.	Similarly,	 the	
principles	 of	 this	 policy	 are	 incorporated	 into	 other	 public	 policies,	 such	 as	 the	 Customer	 Privacy	 Policy,	 in	 which	 their	
specific	areas	of	application	are	set	out.	To	enable	internal	stakeholders	to	review	its	content,	it	is	published	on	the	Bank’s	
intranet.

With	the	aim	of	mitigating	privacy	risks,	applicable	regulation	is	monitored	on	an	ongoing	basis	and,	among	other	measures,	
the	 following	 regulatory	 review	 actions	 have	 been	 implemented,	 demonstrating	 our	 commitment	 to	 protecting	 our	
customers’	data:

- Review	of	the	Privacy	by	Design	procedure

- Management	of	personal	data	breaches

- Review	of	the	procedure	for	handling	the	exercise	of	data	subject	rights.

- Guidance	for	privacy	risk	analysis

The	 effectiveness	 of	 the	 actions	 and	 documentation	 described	 above	 is	 measured	 through	 monitoring	 of	 controls	 and	
observation	of	potential	operational	errors,	verifying	that	all	requirements	set	out	in	the	various	policies	are	met,	ensuring	
compliance	with	regulatory	guidelines,	and	reporting	these	matters	to	the	Privacy	and	AI	Control	Committee.	

Privacy	by	Design

In	2025,	a	maturity	exercise	was	undertaken,	evolving	our	Privacy	by	Design	model	to	 integrate	Artificial	 Intelligence	and	
establish	a	comparable	risk	analysis	and	management	framework	(AI	by	Design).

Following	the	initial	deployment	of	Atenea,	we	have	carried	out	the	planned	monitoring	activities,	verifying	that	the	various	
business	areas	are	using	the	tool	correctly	and,	consequently,	consolidating	a	culture	of	privacy	in	project	execution.	

The	scope	of	these	actions	covers	Spain	and	Portugal	and	applies	to	all	staff	across	ABANCA	Group’s	companies.	The	main	
objective	 is	 to	 ensure	 the	 proper	 and	 effective	 management	 of	 all	 projects	 across	 ABANCA	 Group’s	 companies,	
guaranteeing	compliance	with	all	privacy	principles.

Management	of	personal	data	breaches.

ABANCA	Group	has	a	Personal	Data	Breach	Management	Procedure,	which	serves	as	a	rapid	response	mechanism	designed	
to	minimise	the	impact	of	any	incident.	This	document	goes	beyond	mere	regulatory	compliance,	setting	out	the	steps	and	
providing	 comprehensive	 guidance	 on	 how	 to	 manage	 an	 incident,	 including	 criteria	 for	 assessing	 whether	 the	 breach	
should	be	notified	to	the	relevant	supervisory	authority	and	whether	it	is	necessary	to	inform	affected	individuals	and	data	
controllers.	 If	notification	is	deemed	necessary,	the	procedure	sets	out	the	steps	to	follow	to	ensure	that	the	notification	
and	communication	are	carried	out	appropriately.

Following	the	detection	of	a	breach,	the	procedure	sets	out	detailed	guidelines	for	analysing	factors	such	as	intent,	origin,	
scope,	 type	 of	 incident,	 category	 of	 data	 and	 the	 profile	 of	 those	 affected,	 and	 designates	 the	 area	 responsible	 for	 the	
investigation.	It	also	outlines	the	assessment	of	the	need	to	notify	the	supervisory	authority	and	to	communicate	with	those	
affected.	 Finally,	 the	 procedure	 defines	 the	 content	 and	 timing	 of	 notifications	 to	 the	 supervisory	 authority	 and	
communications	to	affected	individuals,	and	establishes	the	process	for	closing	and	monitoring	the	personal	data	breach.
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During	the	year,	privacy	incidents	meeting	the	definition	of	personal	data	breaches	have	been	managed	in	accordance	with	
the	 established	 procedure.	 In	 this	 regard,	 all	 incidents	 affecting	 personal	 data	 have	 been	 assessed	 to	 evaluate	 both	 the	
likelihood	 and	 potential	 impact,	 and	 consequently	 the	 risk	 associated	 with	 each	 breach,	 with	 corrective	 action	 plans	
implemented	to	mitigate	the	incidents	and	prevent	their	recurrence	in	the	future.

Additionally,	 a	 comprehensive	update	of	breach	management	has	been	carried	out,	establishing	 internal	 communication	
channels	 that	 enable	 the	 early	 detection	 of	 any	 personal	 data	 breach.	Moreover,	 the	 areas	 involved	 in	managing	 these	
breaches	have	been	identified,	with	their	responsibilities	clearly	defined.	Furthermore,	a	new	review	of	the	likelihood	and	
impact	 criteria	 has	 been	 conducted	 to	 ensure	 that	 they	 remain	 aligned	 with	 the	 standards	 set	 out	 in	 the	 prevailing	
regulations	and	guidelines.	 In	addition,	a	 specific	procedure	has	been	 introduced	 for	managing	privacy	 incidents,	 that	 is,	
situations	 that	may	 involve	a	potential	 regulatory	non-compliance	 identified	by	 the	privacy	 team	but	do	not	constitute	a	
personal	data	breach.	This	ensures	more	rigorous	compliance	with	prevailing	law	and	regulations.

The	scope	of	these	actions	covers	all	companies	within	ABANCA	Group	across	offices	and	branches	in	Spain	and	Portugal.

- Managing	the	exercise	of	rights	among	data	subjects

During	the	past	year,	ABANCA	completed	the	transformation	of	its	regulatory	framework	for	managing	rights,	evolving	from	
a	 more	 theoretical	 compliance-based	 approach	 to	 an	 operational	 model	 characterised	 by	 high	 security	 and	 proactive	
transparency.	

The	new	framework	enhances	customers’	digital	well-being	by	actively	mitigating	risks.	Notable	improvements	include	the	
implementation	of	robust	authentication	protocols	(OTP	–	One-Time	Password	via	SMS)	for	access	to	sensitive	information,	
ensuring	confidentiality	in	data	delivery,	and	the	development	of	specific	procedures	to	protect	victims	of	identity	theft.	

In	terms	of	accessibility	and	fairness,	operations	have	been	centralised	across	all	entities	within	ABANCA	Group,	ensuring	
that	each	and	every	customer,	regardless	of	the	product	or	entity	they	engage	with,	benefits	from	a	consistent	standard	of	
protection.	Furthermore,	transparency	has	been	enhanced	by	providing	access	to	technical	records	(such	as	IP	addresses),	
enabling	users	to	have	full	control	over	their	digital	footprint.

Finally,	 the	 consolidation	 of	 several	 regulatory	 documents	 governing	 the	 management	 of	 rights	 strengthens	 internal	
governance,	 ensures	 consistency	 in	 the	 application	 of	 the	 law,	 and	 minimises	 regulatory	 risk,	 thereby	 enhancing	 the	
perceived	quality	of	customer	service.

- Guidance	for	privacy	risk	analysis

ABANCA	 has	 implemented	 a	 new	 standardised	methodology	 to	 identify	 and	manage	 privacy	 risks	 across	 all	 its	 business	
areas.	This	operational	guide	ensures	 that	compliance	with	privacy	principles	 in	data	processing	 is	an	auditable	 technical	
process,	fully	integrated	into	the	lifecycle	of	each	project.

The	 resulting	 control	 structure	 strengthens	 transparency	 and	 accountability	 through	 two	 pillars:	 first,	 risk	 analysis	 is	
established	 as	 a	 mandatory	 phase	 for	 any	 new	 processing	 activity,	 ensuring	 that	 Privacy	 by	 Design	 and	 by	 Default	 is	
operationally	embedded.	Second,	 it	ensures	a	model	of	continuous	 improvement	through	periodic	and	ad	hoc	reviews	 in	
response	to	technological	changes	or	incidents.

Moreover,	specific	safeguards	have	been	established	to	ensure	ethical	 technological	 innovation.	This	 includes	a	thorough	
analysis	 of	 disruptive	 technologies	 such	 as	 biometrics	 and	 artificial	 intelligence	 systems,	 with	 particular	 oversight	 of	
automated	decisions	that	may	have	legal	effects	or	influence	a	customer’s	access	to	financial	services.	

3.1.2.1.2. Customer	privacy

This	policy	helps	to	build	customer	trust,	as	its	primary	objective	is	to	ensure	compliance	with	the	principles	of	transparency	
and	 the	 information	obligations	 set	out	 in	 the	GDPR	and	 the	Spanish	 LOPD-GDD	 for	 customers,	 explaining	 in	 clear,	non-
technical	terms	what	we	do	with	their	data,	why	we	do	it,	and	how	we	protect	it.

This	document	 sets	out	 the	guidelines	 for	 the	processing	of	 customers’	personal	data	by	ABANCA	Group,	with	a	 specific	
policy	in	place	for	each	entity	acting	as	data	controller.	This	Policy	serves	as	a	map	of	the	customer	data	lifecycle	within	the	
organisation:

• Clarity	in	processing:	we	provide	details	on	the	data	controller,	the	source	of	personal	data,	the	lawful	bases	that	
legitimise	processing,	the	types	of	information	handled,	and	the	specific	purposes	for	which	the	data	is	processed.

• Data	 ecosystem:	 we	 identify	 the	 recipients	 with	 whom	 data	 may	 be	 shared	 (categories	 of	 suppliers,	 public	
administrations	or	other	authorised	entities),	the	safeguards	applied	to	international	data	transfers	(if	any),	and	
the	retention	period	for	the	information.	

• Control	over	personal	data	by	the	customers	themselves:	we	clearly	explain	how	to	exercise	the	rights	recognised	
under	the	regulations	(access,	portability,	erasure,	rectification,	restriction	of	processing	and	objection)	and	how	
to	withdraw	any	previously	granted	consents.
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Therefore,	 the	 implementation	 of	 this	 policy	 helps	 to	 enhance	 customer	 trust	 by	 demonstrating	 that	 there	 is	 regulated	
oversight	of	the	personal	data	they	provide	when	beginning	their	commercial	relationship	with	our	Group.

The	 Privacy	 and	 Artificial	 Intelligence	 Control	 Department	 is	 responsible	 for	 overseeing	 the	 correct	 implementation	 and	
updating	 of	 the	 policy.	 The	 policy	 is	 approved	 by	 the	 AI	 Privacy	 and	 Control	 Committee	 and	 the	 Comprehensive	 Risk	
Commission,	as	well	as	by	any	other	subsequent	bodies	designated	to	validate	it.	The	most	recent	review	and	approval	took	
place	in	April	2024.

With	regard	to	its	availability	among	customers,	this	is	a	public	policy	and	is	accessible	on	the	Bank’s	corporate	website,	as	
well	as	within	the	contracts	entered	into	with	customers,	thereby	ensuring	its	availability	to	any	interested	party.	Thanks	to	
its	online	publication,	customers,	users	and	any	other	interested	parties	may	access	it	quickly	and	easily,	as	a	further	show	
of	the	Bank’s	commitment	to	transparency	and	regulatory	compliance.

Moreover,	 publishing	 this	 policy	 on	 the	 corporate	website	 not	 only	 facilitates	 consultation,	 but	 also	 helps	 to	 build	 trust	
among	customers	and	users	by	providing	clear	and	detailed	 information	on	how	personal	data	are	handled.	This	enables	
data	subjects	to	understand	the	legal	bases,	the	purposes	of	the	processing	and	the	rights	available	to	them	in	relation	to	
data	protection.

The	privacy	policy	applies	to	all	customers	of	ABANCA.	With	regard	to	the	other	entities	within	the	Group,	there	are	specific	
policies	with	similar	features	and	content	tailored	to	the	particularities	of	each	entity’s	business,	focusing	on	regulating	data	
processing	in	line	with	their	specific	requirements.

During	 2025,	 amendments	 were	 made	 to	 contracts,	 updates	 implemented	 on	 the	 corporate	 website	 and	 mass	
communications	issued	to	customers	in	order	to	inform	them	of	the	changes	introduced	in	relation	to	privacy.	The	primary	
objective	of	these	actions	is	to	ensure	compliance	with	the	duty	to	inform	and	the	principle	of	transparency,	both	of	which	
are	fundamental	pillars	of	data	protection	regulations,	thereby	ensuring	universal	access	to	the	Privacy	Policy.

Moreover,	these	measures	help	to	build	customer	trust	by	demonstrating	the	Bank’s	commitment	to	the	protection	of	their	
personal	data,	thus	enhancing	their	sense	of	security	and	confidence	in	how	their	information	is	handled.

Lastly,	these	initiatives	are	intended	not	only	to	comply	with	the	legal	requirements	governing	data	protection,	but	also	to	
consolidate	 a	 transparent	 and	 responsible	 relationship	 with	 customers,	 aligned	with	 the	 principles	 of	 the	 General	 Data	
Protection	Regulation	(GDPR)	and	other	applicable	regulations.	

Whereas	in	2024	this	standard	was	consolidated	at	the	domestic	level	(Spain),	the	Bank’s	strategic	objective	for	2025	was	to	
achieve	cross-border	harmonisation	by	implementing	the	same	levels	of	compliance	and	clarity	in	its	operations	in	Portugal.		

Lastly,	we	maintain	a	continuous	and	dynamic	review	model	to	ensure	that	the	policy	remains	up	to	date,	incorporating	any	
changes	arising	from	developments	in	the	regulatory	framework	in	this	area.	This	objective	is	underpinned	by	a	continuous	
review	of	the	policy,	without	the	establishment	of	milestones	or	 interim	targets,	 thereby	ensuring	ongoing	adaptation	to	
any	regulatory,	operational	or	strategic	changes	that	may	arise.	

Cybersecurity

ABANCA	has	a	formalised	cybersecurity	governance	model,	which	sets	out	the	principles	of	security	governance,	as	well	as	
its	organisational	and	governance	structures,	including	the	various	governing	bodies,	stakeholders	within	the	cybersecurity	
domain	and	their	respective	roles.

ABANCA's	Chief	 Information	Security	Officer	(CISO)	reports	to	the	Board	of	Directors	through	the	Chief	Risk	Officer	(CRO)	
and	the	Corporate	Comprehensive	Risk	Committee,	as	the	Bank’s	most	senior	risk	management	and	monitoring	body.

The	Security	Committee	is	the	decision-making	body	for	matters	relating	to	information	security	at	the	corporate	level.	Its	
purpose	is	to	safeguard	information	security	across	ABANCA	Group	by	monitoring	the	implementation	of	the	Information	
Security	and	Cybersecurity	Policy	referred	to	in	the	following	section.	

All	 the	 information	 of	 the	 Security	 Committee	 is	 relayed	 to	 the	 Corporate	 Comprehensive	 Risk	 Committee,	 where	 the	
business	and	global	risk	is	governed	to	finally	reach	the	Comprehensive	Risk	Commission	attached	to	the	Board	of	Directors.

Under	 the	model	 of	 three	 lines	 of	 defence	 in	 risk	management,	 information	 security	 is	 in	 charge	of	 the	 continuous	 and	
independent	 assessment	 of	 security	 risk	 through	 the	 assurance	 of	 the	 implemented	 controls.	 The	 third	 line,	 IT	 audit,	
supervises	the	first	two	lines,	including	information	security.

With	 regard	 to	 the	 control	 framework,	 both	 organisational	 and	 technical	 controls	 are	 in	 place	 across	 the	 domains	 of	
protection	(protect),	aimed	at	preventing	occurrence,	detection	(detect),	enabling	early	warning,	and	response	(respond),	
to	minimise	the	impact	in	the	event	of	an	incident.

The	 protection	 of	 the	 operation,	maintaining	 high	 early	warning	 and	 response	 capabilities,	 is	 key	 to	 sustaining	 business	
processes	and	attending	the	services,	especially	digital,	that	support	them.	To	this	end,	control	standards	and	best	practice	
are	 followed	 for	 the	 selection	 and	 application	 thereof	 (such	 as	 the	NIST	 CSF,	 ISO/IEC	 27002	 frameworks	 and	 the	MITRE	
ATT&CK	threat	model).
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Moreover,	ABANCA	has	 response	plans	and	recovery	procedures	 in	place	 to	minimise	 the	potential	disruption	caused	by	
cyberattacks	and	 the	security	measures	are	 regularly	proven	 through	both	 internal	 security	personnel	and	by	specialised	
external	teams.

ABANCA	takes	part	 in	private-sector	exercises	organised	by	the	National	Cybersecurity	 Incident	Response	Centre	(INCIBE-
CERT),	aimed	at	strengthening	response	capabilities,	achieving	results	above	the	sector	average.

ABANCA	 prepares	 an	 annual	 operational	 plan	 covering	 all	 types	 of	 security	 reviews	 to	 ensure	 compliance	with	 security	
policies	 and	 the	 effectiveness	 of	 its	 controls.	 The	 tests	 conducted	 include,	 notably,	 scanning	 of	 external	 and	 internal	
vulnerabilities,	 analyses	 of	 static	 code	 and	 running	 code	 and	 intrusion	 testing,	 which	 are	 performed	 by	 both	 internal	
personnel	and	certified	third	parties,	including	Threat-Led	Penetration	Testing	(TLPT).

These	 security	 reviews	 encompass	 the	 scope	 of	 all	 systems	 classified	 as	 relevant	 taking	 into	 account	 criteria	 such	 as	
exposure,	type	of	data	and	criticality	for	the	business.

ABANCA	operates	a	24x7x365	Security	Operations	Centre	(SOC),	based	on	a	hybrid	model	combining	internal	and	external	
staff,	to	address	any	alerts	and	respond	to	potential	incidents.

In	order	to	keep	the	organisation	informed	on	the	relevant	aspects	of	security,	 in	the	relationship	with	its	customers	and	
stakeholders,	ABANCA	maintains	all	the	information	available	on	its	corporate	website.

ABANCA	actively	collaborates	with	the	industry	and	stakeholders,	such	as	the	ISMS	Forum,	to	promote	information	security	
in	 Spain,	 help	 generate	 a	 cybersecurity	 culture	 for	 citizens	 and	 create	 an	 ecosystem	 for	 professionals	 and	 companies.	
ABANCA	has	also	established	collaboration	agreements	with	the	main	Spanish	cybersecurity	centres,	such	as	INCIBE-CERT,	
for	information	exchange	and	support	for	incident	management.

3.1.2.1.3. Information	Security	and	Cybersecurity	Policy.

The	Information	Security	and	Cybersecurity	Policy,	approved	by	the	Board	of	Directors,	helps	to	reduce	the	risk	of	 loss	of	
customers’	personal	data,	as	its	application	ensures	the	protection	of	both	ABANCA’s	information	and	that	of	its	customers,	
by	encompassing	all	processes	established	to	guarantee	information	security	and	cybersecurity.	

In	terms	of	the	information	it	contains,	the	policy	establishes	information	security	as	one	of	the	central	pillars	underpinning	
the	organisation	and	the	overall	governance	of	ABANCA,	with	the	objective	of	safeguarding	the	organisation’s	information,	
the	assets	that	support	it,	and	protecting	its	interests	and	strategic	objectives.

The	policy’s	primary	objective	is	to	define	ABANCA’s	position	on	the	management	and	governance	of	security,	setting	out	
the	principles	and	guidelines	to	safeguard	the	security	of	its	information	systems.

As	regards	its	scope,	the	policy	applies	to	all	processing	of	information	relating	to	customers,	employees	and	third	parties	
who	handle	ABANCA	information,	across	all	services	and	systems	of	all	companies	forming	part	of	ABANCA	Group.	

To	consult	the	content	of	the	policy,	stakeholders	have	access	to	it	via	ABANCA’s	corporate	website.

To	achieve	the	aforementioned	objectives,	ABANCA	undertakes	recurring	actions,	 implemented	 in	 line	with	cybersecurity	
needs	 that	 arise	 throughout	 the	year.	Among	 the	actions	 carried	out	during	 the	year	are	 training	programmes	aimed	at	
employees	 and	 customers,	 the	 deployment	 of	 new	 tools,	 and	 simulated	 social	 engineering	 exercises	 designed	 to	 raise	
awareness	of	the	proper	use	and	protection	of	information.	These	actions	are	defined	as	part	of	the	Cybersecurity	Training	
and	Awareness	Plan	and	are	determined	by	the	relevant	stakeholders	(Training,	Security	and	the	external	support	provider),	
supported	by	the	various	tools	used	to	identify	behaviours	and	topics	requiring	greater	focus.	

As	 regards	 the	 cybersecurity	 training	 provided	 to	 employees	 to	 safeguard	 the	 personal	 data	 held	 by	 ABANCA,	 including	
customer	information,	the	following	actions	are	carried	out:

- All	 personnel	 within	 the	 organisation	 involved	 in	 the	 processing	 of	 personal	 data	 are	 required	 to	 undertake	
monthly	training	on	information	integrity	and	confidentiality.	This	information	is	made	available	to	staff	through	
the	KYMATIO	platform.

- Training	capsules	are	also	delivered	to	customers	on	data	security.	These	cover	key	topics	to	ensure	the	proper	
handling	of	personal	data,	 raise	awareness	of	 the	 threats	 to	which	 they	may	be	exposed,	provide	guidance	on	
good	data	practices,	and	outline	the	internal	security	policies	published	on	the	intranet,	to	which	all	ABANCA	staff	
have	access.

- Additionally,	 in	order	for	staff	to	detect	phishing	or	vishing	attempts,	semi-annual	simulated	social	engineering	
exercises	are	conducted,	involving	the	sending	of	communications	purporting	to	be	from	the	Bank	to	employees	
to	 verify	 their	 ability	 to	 identify	 such	 cases.	 Once	 the	 tests	 have	 been	 completed,	 the	 results	 obtained	 are	
reported	to	the	governing	bodies.

- In	 addition	 to	 staff	 training	 initiatives,	 the	 Bank	 has	 a	 range	 of	 tools	 in	 place	 focused	 on	 the	 protection	 of	
information,	as	well	as	the	detection	of	and	response	to	threats	related	to	customer	data.	During	2024,	a	new	tool	
was	developed	aimed	at	enhancing	the	prevention	of	information	leakage.
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- As	 regards	actions	carried	out	directly	with	customers,	 they	are	 informed	 through	channels	 such	as	online	and	
mobile	banking	about	fraud	cases,	cybersecurity	attacks,	and	the	most	frequent	threats	and	risks.	To	complement	
this	 communication,	 an	 internal	 blog,	 ‘Cuentas	 Claras	 by	 ABANCA’,	 has	 been	made	 available,	which	 includes	 a	
dedicated	‘cybersecurity’	section	providing	information	on	topics	such	as	cybersecurity	guidance,	measures	to	be	
taken	in	the	event	of	a	data	breach,	and	examples	of	the	most	common	types	of	attacks,	among	others.	Some	of	
these	 actions	 are	 specifically	 targeted	 at	 groups	 considered	 more	 vulnerable	 to	 data	 loss,	 including	 senior	
customers	 and	 younger	 customers.	 These	 actions	 focus	 primarily	 on	 the	 secure	 use	 of	 channels	 and	 the	
prevention	of	fraud.	

To	measure	the	effectiveness	of	these	actions,	strategic	indicators	are	in	place	to	assess	customers’	net	satisfaction	with	the	
security	of	the	Bank’s	channels.	Furthermore,	fraud-related	indicators	are	used	to	assess	whether	the	actions	undertaken	
have	an	impact	on	its	prevention.	

- To	 strengthen	 security	measures	against	 impersonation	attempts	 such	as	phishing,	a	 security	 system	known	as	
‘Llave	ABANCA’	has	been	developed.	This	system	provides	 identity	verification	based	on	access	key	technology,	
also	known	as	passkeys,	and	is	designed	to	enhance	security	while	maintaining	the	same	user	experience.	Its	use	
significantly	reduces	impersonation	attempts.

- For	 the	 management	 of	 fraud	 cases,	 the	 Bank	 provides	 stakeholders	 with	 a	 dedicated	 channel	 known	 as	 ‘Tu	
seguridad’,	which	operates	24x7	to	enable	affected	 individuals	 to	contact	qualified	personnel	who	can	assist	 in	
managing	the	issue.

In	 the	 coming	 years,	 continuous	 actions	 will	 continue	 to	 be	 implemented	 to	 strengthen	 the	 resilience	 of	 the	 Bank’s	
customers.	To	this	end,	the	2025–2027	Security	Strategic	Plan	will	set	out	new	strategic	actions	for	the	coming	years	in	the	
field	of	cybersecurity.

With	 regard	 to	 the	 scope	 of	 the	 training	 and	 awareness	 actions	 referred	 to,	 these	 extend	 to	 all	 ABANCA	 financial	
institutions,	including	its	subsidiary	in	Portugal.

The	effectiveness	of	the	actions	referred	to	is	monitored	by	the	Resilience,	Technology	Risk	and	Security	Committee,	which	
reports	 to	 the	 governing	 bodies.	 In	 the	 event	 of	 deviations,	 reinforcement	 actions	 are	 designed,	 tailored	 to	 the	 errors	
identified,	with	a	view	to	reducing	data	loss.	

Actions	 relating	 to	 the	management	 of	 personal	 data	 are	made	 available	 to	 customers	 via	 the	 corporate	website,	while	
employee	training	is	delivered	through	the	aforementioned	tool.

Lastly,	the	security	controls	set	out	in	the	standards	that	develop	the	Information	Security	and	Cybersecurity	Policy	help	to	
protect	privacy	by	acting	as	technical	and	procedural	safeguards	that	prevent	unauthorised	access,	data	 leakage,	theft	or	
misuse	of	personal	data,	 thereby	preserving	the	confidentiality,	 integrity	and	availability	of	the	systems	and	services	that	
process	such	data.	

Customer	experience

3.1.2.1.4. Quality	management

When	 it	 comes	 to	 improving	 the	 customer	 experience	 and	 ensuring	 access	 to	 quality	 financial	 information,	 ABANCA	
Corporación	Bancaria,	S.A.	has	a	series	of	quality	protocols	aimed	at	ensuring	a	commitment	to	continuous	improvement	
and	the	promotion	of	best	practices	in	management	systems,	as	well	as	a	commitment	to	service	excellence,	understanding	
the	expectations	and	needs	of	our	internal	and	external	customers	and	promoting	continuous	improvement	actions.

The	aim	is	to	renew	and	reaffirm	the	commitment	assumed	by	ABANCA’s	senior	management	to	continuous	improvement	
and	excellence	 in	the	delivery	of	our	services,	placing	customers	at	the	centre	of	decision-making.	With	regard	to	quality	
management,	 the	 areas	 responsible	 are	 Process	 Governance	 and	 QA	 (internal	 quality)	 and	 Customer	 Experience	 (end-
customer	quality).
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To	improve	the	customer	experience,	various	initiatives	have	been	undertaken	to	listen	to	the	voice	of	the	customer.	These	
include	the	use	of	satisfaction	surveys	from	which,	among	other	aspects,	key	 indices	and	KPIs	are	derived	to	manage	the	
experience	effectively.	Moreover,	the	Bank	makes	multiple	channels	available	to	customers	to	express	their	views	on	their	
level	of	 satisfaction	with	 the	 services	 received.	This	 strategy	allows	ABANCA	 to	 identify	areas	 for	 improvement	and	 take	
corrective	 action	 wherever	 instances	 of	 dissatisfaction	 are	 detected.	 Among	 these	measures,	 a	 relationship	manager	 is	
assigned	 to	 contact	 the	 customer	 directly	 to	 address	 their	 concerns	 and	 thereby	 reduce	 their	 dissatisfaction.	 Complaint	
follow-up	is	handled	by	managers,	who	close	the	process	once	the	issue	has	been	resolved	or	the	customer	confirms	their	
satisfaction,	 with	 all	 activity	 conducted	 through	 the	 customer	 experience	 tool	 ABANCA	 ESCUCHA,	 which	 uses	 artificial	
intelligence	 technologies	 such	 as	 speech	 analytics,	 enabling	 the	 automatic	 processing	 of	 written	 or	 spoken	 language	
gathered	through	surveys	and	thereby	supporting	a	more	detailed	and	comprehensive	analysis.	Additionally,	it	implies	high-
impact	 internal	collateral	 improvements	by	directly	facilitating	the	management	of	customer	discontent,	 involving	central	
services	support	areas	and	extending	commercial	best	practices.	Aside	from	the	surveys,	the	Bank	provides	customers	with	
other	channels	through	which	they	can	express	their	views	on	their	level	of	satisfaction	with	the	services/products	received.	
These	include	Google	reviews,	as	well	as	more	indirect	tools	such	as	conducting	focus	groups	with	multi-banked	customers	
or	gathering	information	through	market	research	tools	such	as	customer	panels.	 In	this	way,	we	ensure	that	we	capture	
the	VOICE	of	the	CUSTOMER,	analyse	it,	embed	it	within	the	organisation	and	act	on	it	in	order	to	meet	customer	demands.

Customer	 Experience	 metrics,	 derived	 from	 ABANCA	 ESCUCHA,	 enable	 us	 to	 accurately	 gauge	 our	 customers’	 level	 of	
satisfaction	with	the	Bank.	Moreover,	given	the	strategic	importance	of	the	customer	for	the	Bank,	these	metrics	form	part	
of	 the	 Bank’s	 variable	 remuneration,	 affecting	 all	 hierarchical	 levels,	 and	 are	 reported	 on	 a	 quarterly	 basis	 to	 a	 senior	
internal	committee.	These	metrics	constitute	the	department’s	main	indicators,	which	have	continued	to	increase	or	remain	
stable	in	recent	years,	and	whose	objective	is	to	continue	measuring	and	improving	them	on	a	sustained	basis.	The	increase	
in	 these	 indicators	 is	 driven	 by	 the	 rollout	 of	 numerous	 projects	 implemented	 throughout	 the	 year	 to	 impact	 the	 end	
customer,	 such	 as	 improvements	 to	 the	 onboarding	 process	 and	 enhancements	 to	 functionalities	 in	Mobile	 Banking.	 In	
addition,	 the	periodic	execution	of	mystery	 shopping	across	each	of	 the	modalities	 referred	 to	enables	us	 to	 implement	
specific	and	highly	targeted	action	plans	to	be	monitored,	as	do	the	activities	derived	from	the	customer	panel	carried	out	
with	Zinklar.		Lastly,	in	many	cases,	where	incidents	or	deficiencies	in	a	process	or	procedure	are	identified	through	surveys,	
once	 resolved	 internally	 and	 improved,	 a	 new	 ad	 hoc	 survey	 action	 is	 carried	 out	 to	 verify	 that	 customers	 effectively	
perceive	the	change.

3.1.2.1.5. Product	Governance	Policy

ABANCA	has	a	Product	Governance	Policy,	approved	by	the	Board	of	Directors	and	updated	in	December	2025,	applicable	
to	banking	products	and	services	relating	to	financing	and	savings,	investment,	payment	methods,	insurance	and	any	other	
financial	 and	 non-financial	 services	 for	which	 the	 Bank	 has	 administrative	 authorisation.	 This	 policy	 promotes	 customer	
satisfaction,	as	its	objective	is	to	offer	services	that	meet	the	needs	and	expectations	of	the	different	customer	groups.

The	Board	of	Directors	is	responsible	for	the	Product	Governance	Policy	and	maintains	effective	oversight	of	its	application	
and	 of	 the	 activities	 of	 the	 Governance	 Committee.	 Furthermore,	 the	 Product	 Governance	 Committee	 and	 the	 Bank's	
Steering	Committee	will	also	be	informed	of	the	conclusions	of	the	review.	The	Product	Governance	Committee	was	set	up	
by	resolution	of	the	Board	of	Directors.	The	committee	is	chaired	by	the	Chief	Executive	Officer,	its	members	are	the	Bank’s	
general	managers,	and	the	secretariat	is	held	by	the	Business	Development	Division.	

Its	 aim	 is	 to	 procure	 and	 drive	 the	 adequate	 development	 of	 the	 business,	 thereby	 guaranteeing	 a	 balance	 between	
meeting	objectives	and	greater	customer	satisfaction,	within	the	framework	of	ABANCA’s	good	governance	policies.

Among	the	actions	undertaken	to	ensure	proper	product	distribution	and,	consequently,	high-quality	customer	service	are	
the	following:	

- Approve	the	launch	of	new	products	and	services	aimed	at	new	or	existing	customers,	evaluating	to	this	end	the	
business	case,	regulatory	suitability	and	risks.

- Monitor	the	new	products	or	services	launched,	in	addition	to	market	changes	that	could	affect	products	in	the	
distribution	phase.

- Always	 guarantee	 products	 adapted	 to	 our	 customers'	 needs,	 compliant	 with	 the	 laws	 in	 force,	 and	 ensure	
transparency	and	customer	protection.

- On	a	semi-annual	basis,	a	report	on	the	activities	of	the	Standing	Governance	Committee	is	submitted	to	the	Audit	
and	Compliance	Commission	of	the	Board	of	Directors.

This	policy	 covers	 the	design,	 creation,	 launch	and	distribution	of	new	products	or	 services,	 the	Bank’s	entry	 into	a	new	
market	as	a	participant,	significant	changes	to	existing	products	and	services,	as	well	as	their	subsequent	monitoring	once	
they	 are	 on	 the	market,	 with	 the	 aim	 of	minimising	 ABANCA’s	 exposure	 to	 conduct,	 operational	 and	 reputational	 risks	
arising	 from	 their	 creation	 and	 distribution,	 thus	 ensuring	 that	 products	 are	 appropriately	 distributed	 to	 their	 identified	
target	market.	
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The	process	ensures	the	analysis	of	the	associated	and	specific	risks	arising	from	the	particular	characteristics	of	the	product	
and/or	service	launch,	from	the	perspectives	of:

• The	Bank	(market,	operating,	interest	rate,	liquidity,	money	laundering	and	terrorism	financing	risks).

• The	 customer	 (market,	 operating,	 interest	 rate,	 derivative,	 liquidity,	 exchange	 rate,	 credit	 or	 delinquency,	
leverage	effect,	estimated	global	risk	risks).

The	 aim	 of	 this	 governance	 policy	 is	 to	 detail	 the	 principles	 underpinning	 the	 procedures	 for	 the	 creation/issuance	 or	
distribution	 of	 new	 products	 and	 for	 the	 provision	 of	 new	 services	 by	 the	 Bank	 to	 its	 customers,	 thereby	 guaranteeing	
compliance	with	the	legislation	in	force	at	all	times	and,	in	particular,	with	requirements	related	to	product	governance	and	
services.		

The	procedure	for	launching	and	monitoring	a	new	product	or	service	requires	the	participation	of	different	relevant	areas	
of	ABANCA	that	ensure	the	analysis	of	the	needs	and	characteristics	of	the	customers	for	whom	they	are	intended,	and	that	
they	are	compatible	and	adequate.

3.1.2.1.6. Transparent	and	responsible	marketing

Providing	the	best	and	most	comprehensive	service	to	customers	is	the	core	focus	of	ABANCA’s	activity	in	creating	a	new	
value	proposition	as	part	of	 its	 transition	and	 transformation	 towards	a	 sustainable	business	model,	with	a	 focus	on	 the	
retail	segment,	seeking	to	achieve	the	highest	level	of	customer	satisfaction	across	all	its	products	and	services.	

These	 principles	 apply	 at	 all	 times,	 with	 the	 Bank	 acting	 responsibly	 and	 transparently,	 offering	 products	 tailored	 to	
customers’	needs	and	providing	information	in	accordance	with	applicable	laws,	so	that	it	 is	regarded	as	transparent,	fair	
and	clear.

ABANCA	has	policies,	 including	 the	Commercial	Communication	Policy	 referred	 to	below,	as	well	as	 relevant	procedures,	
committees	and	internal	controls	to	ensure	that	products	meet	customers’	needs	and	the	characteristics	communicated.

Additionally,	in	pursuit	of	the	same	objective	and	as	set	out	in	ABANCA’s	Code	of	Ethics	and	Conduct,	the	Bank	undertakes	
to:

• Market	financial	products	and	services	that	are	appropriate	and	understandable	for	customers,	under	standards	
that	 promote	 a	 balanced,	 fair	 and	 transparent	 relationship	 between	 customer	 and	 the	 Bank,	 supported	 by	
marketing	policies	reviewed	by	specific	committees.

• Be	clear	and	ensure	that	customers	are	aware	of	the	characteristics,	risks,	fees	and	other	direct	or	indirect	costs	
applicable	to	the	products	and	services	provided.

• ABANCA	will	in	all	cases	ensure	the	confidentiality	of	all	sensitive	information	and	will	comply	with	all	applicable	
legal	requirements	relating	to	the	protection	of	personal	data.

• We	 have	 embedded	 a	 culture	 based	 on	 quality	 that	 enables	 us	 to	 anticipate,	 prevent	 and	 manage,	 with	 the	
utmost	diligence	and	speed,	queries,	complaints	and	both	formal	and	informal	claims.

• The	Bank’s	customer	care	service	is	endowed	with	the	necessary	resources	to	address	incidents	arising	from	any	
disagreement	or	error	in	the	commercial	relationship	in	due	time	and	form.	When	the	resolution	is	favourable	to	
the	customer,	ABANCA	will	initiate	the	relevant	proceedings	to	make	the	necessary	changes	as	soon	as	possible.

• The	Bank	will	promote	the	marketing	of	specific	products	or	conditions	adapted	to	vulnerable	persons,	such	as	
those	affected	by	unemployment,	dependency,	old	age	or	professionals	 from	economic	sectors	 in	difficulty	and	
will	promote	financial	inclusion	solutions	for	persons	who,	for	physical,	geographical,	cultural,	linguistic	or	socio-
economic	reasons	have	difficulties	accessing	traditional	banking	facilities	or	services.

With	 regard	 to	 the	 aforementioned	 policy,	 the	 Commercial	 Communication	 Policy	 was	 updated	 in	 January	 2026	 and	
approved	 by	 the	 Board	 of	 Directors,	 and	 it	 sets	 out	 rules,	 principles,	 criteria,	 procedures	 and	 controls	 with	 the	 aim	 of	
minimising	risks	associated	with	advertising	activities	and	ensuring	compliance	with	the	applicable	regulations	 in	 force	at	
any	given	time.	

The	primary	objective	of	the	Policy	is	to	ensure	that	our	customers	understand	the	rights	and	obligations,	benefits,	risks	and	
costs	associated	with	the	products	and	services	we	advertise.

ABANCA	markets	and	advertises	financial	products	and	services	that	are	appropriate	and	understandable	for	its	customers,	
under	standards	that	promote	a	balanced,	fair	and	transparent	relationship	between	the	customer	and	the	Bank.	

The	general	principles	of	the	Commercial	Communication	Policy	are	as	follows:	

• Advertising	must	be	lawful,	clear,	sufficient,	balanced,	objective	and	not	misleading,	and	must	use	plain,	easy-to-
understand	language.	We	avoid	the	inclusion	of	ambiguous,	biased,	incomplete	or	contradictory	information	that	
can	 lead	to	confusion,	and	we	will	never	omit	or	conceal	 information	necessary	 for	the	recipient	to	take,	or	be	
able	to	take,	a	decision	regarding	their	economic	behaviour	with	full	knowledge	of	the	facts.
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• Our	 products	 and	 services	will	 be	 explained	 clearly,	 avoiding	 the	 use	 of	 terms	 or	 expressions	 that	may	 create	
uncertainty	as	to	their	nature	and	characteristics	or	the	risks	associated	with	taking	them	out.

• Our	 commercial	 communications	 and	 advertising	 materials	 that	 provide	 information	 on	 the	 cost	 or	 return	 of	
products	will	contain	clear,	accurate,	sufficient	and	up-to-date	information	on	their	essential	characteristics,	in	a	
manner	appropriate	to	the	nature	and	complexity	of	the	product	or	service	offered.

• Any	reference	to	alternative	sources	of	 information,	where	necessary,	must	not	mislead	the	recipient	as	 to	the	
characteristics	of	the	product	or	service	offered.

• Advertising	messages	will	 be	 tailored	 to	 the	 characteristics	 of	 the	 target	 group,	 avoiding	 the	use	of	 persuasive	
techniques	that	are	incompatible	with	the	protection	of	their	interests.	

• Any	clarifications	or	warnings	regarding	the	products	or	services	offered	included	in	the	advertising	message	will	
have	an	appropriate	format,	positioning	and	prominence.

• The	use	of	 adjectives	or	 expressions	 indicating	preference	or	 leadership	of	 the	 advertiser	 or	 of	 the	product	 or	
service	must	be	substantiated	where	it	constitutes	comparative	advertising.	

• Any	reference	that	may	lead	to	the	belief	that	a	deposit	or	investment	is	guaranteed	will	be	avoided,	unless	such	
guarantee	 exists	 by	 virtue	 of	 a	 contractual	 arrangement	 with	 a	 third	 party	 other	 than	 the	 Deposit	 Guarantee	
Schemes	or	another	mechanism	providing	additional	payment	protection.

• In	commercial	 communications	 relating	 to	products	denominated	 in	 foreign	currency,	 specific	 reference	will	be	
made	to	exchange	rate	risk,	except	where	the	message	is	directed	at	groups	of	foreign	residents.	

The	general	principles	in	place	apply	to	the	advertising	activity	of	ABANCA	Corporación	Bancaria,	S.A.	and,	likewise,	to	that	
carried	 out	 by	 the	 following	ABANCA	Group	 entities:	 ABANCA	Vida	 y	 Pensiones	 de	 Seguros	 y	 Reaseguros,	 S.A.,	 ABANCA	
Mediación,	 Operador	 de	 Banca-Seguros	 Vinculado,	 S.L.,	 ABANCA	Mediación,	 Correduría	 de	 Seguros	 Generales,	 S.A.	 and	
ABANCA	Gestión	de	Activos,	SGIIC,	S.A.	

This	policy	is	available	to	all	stakeholders	via	the	following	direct	link:	Commercial	Communication	Policy	

The	regulations	applicable	to	advertising	activities,	to	which	this	policy	responds,	include:	Law	34/1988	of	11	November	on	
General	 Advertising,	 Law	 3/1991	 of	 10	 January	 on	 Unfair	 Competition,	 Law	 16/2011	 of	 24	 June	 on	 Consumer	 Credit	
Agreements,	 Royal	 Legislative	 Decree	 1/2007	 of	 16	 November	 approving	 the	 revised	 text	 of	 the	 General	 Law	 for	 the	
Protection	of	Consumers	and	Users	 and	other	 complementary	 laws,	 Law	6/2023	of	17	March	on	Securities	Markets	 and	
Investment	Services,	among	others.	

Moreover,	to	ensure	an	appropriate	standard	of	quality	in	its	advertising,	ABANCA	is	voluntarily	a	member	of	Autocontrol,	
the	 Association	 for	 the	 Self-Regulation	 of	 Commercial	 Communication,	 in	 order	 to	 ensure	 compliance	 with	 the	 rules,	
principles	and	general	criteria	set	out	in	the	applicable	regulations.

The	policy	 sets	out	 the	actions	designed	 to	ensure	 that	 the	products	offered	comply	with	 the	principles	of	 transparency	
towards	customers:

• All	commercial	communications	issued	by	ABANCA	will	be	developed	and	distributed	centrally,	exclusively	by	the	
Marketing	 department.	With	 the	 aim	of	 ensuring	 that	 the	message	 is	 appropriate	 for	 customers,	 departments	
involved	in	any	direct	marketing	communication	are	required	to	apply	two	control	mechanisms	to	ensure	that	the	
communication	complies	with	the	established	requirements.

• ABANCA’s	 advertising	 activity	 is	 subject	 to	 various	 controls,	with	 a	 view	 to	 ensuring	 both	 compliance	with	 the	
established	rules	and	the	protection	of	customers’	legitimate	interests	through	adherence	to	this	Policy.	Controls	
are	carried	out	both	prior	to	launch	and	subsequently.	In	turn,	prior	controls	may	be	solely	internal	or,	depending	
on	the	characteristics	of	the	campaign	or	advertising	material,	both	internal	and	external.	

• ABANCA’s	 Marketing	 department,	 working	 alongside	 the	 Training	 and	 Change	 Management	 Division,	 will	 be	
responsible	for	identifying	training	needs	in	relation	to	advertising.	Likewise,	it	will	coordinate	with	that	division	
the	implementation	of	the	actions	needed	to	address	the	training	gaps	identified	through	that	needs	assessment.	
Lastly,	both	areas	will	provide	employees	joining	the	Marketing	department	with	the	necessary	training	so	as	to	
ensure	that	they	are	familiar	with,	and	able	to	apply,	all	the	rules	and	principles	set	out	in	this	Commercial	Policy	
in	 relation	 to	 advertising	 regulation.	 Moreover,	 ABANCA	 is	 committed	 to	 applying	 product	 marketing	 best	
practices,	 ensuring	 fulfilment	 of	 the	 established	 standards	 on	 issues	 such	 as	 adequate	 explanations,	 pre-
contractual	and	contractual	 information,	and	adequate	transparency	 in	the	reporting	of	conditions.	These	good	
practices	 in	the	marketing	of	products	form	a	central	part	of	the	certification	syllabuses	and	ongoing	training	in	
investment	 advice,	 mortgage	 credit	 marketing	 and	 insurance	 product	 advice	 at	 ABANCA.	With	 regard	 to	 staff	
training	on	MiFID	and	LCCI	regulations,	this	is	referred	to	in	the	Annual	Regulatory	Training	Plan	in	section	3.1.4.	
Talent	management	in	the	Own	workforce	chapter.

The	 Bank’s	 customer	 care	 service	 is	 endowed	 with	 the	 necessary	 resources	 to	 address	 incidents	 arising	 from	 any	
disagreement	 or	 error	 in	 the	 commercial	 relationship	 in	 due	 time	 and	 form.	When	 the	 resolution	 is	 favourable	 to	 the	
customer,	ABANCA	will	initiate	the	relevant	proceedings	to	make	the	necessary	changes	as	soon	as	possible.
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The	 Bank	 will	 promote	 the	 marketing	 of	 specific	 products	 or	 conditions	 adapted	 to	 vulnerable	 persons,	 such	 as	 those	
affected	 by	 unemployment,	 dependency,	 old	 age	 or	 professionals	 from	 economic	 sectors	 in	 difficulty	 and	will	 promote	
financial	inclusion	solutions	for	persons	who,	for	physical,	geographical,	cultural,	linguistic	or	socio-economic	reasons	have	
difficulties	accessing	traditional	banking	facilities	or	services.

Moreover,	ABANCA	is	firmly	committed	to	extending	the	culture	of	transparency	and	simplicity	across	the	entire	marketing	
process.

3.1.2.2. ABANCA’s	commitment

The	policies	referred	to	above	underpin	the	commitment	to	human	rights.	To	this	end,	ABANCA	has	adhered	to	a	series	of	
principles	 and	 commitments	 that	 represent	 a	 further	 step	 in	 its	 social	 strategy,	 focused	 on	 sound	 governance,	 equal	
opportunities,	education,	culture	and	the	environment.	

The	 Commitment	 to	 Human	 Rights	 constitutes	 the	 public	 expression	 of	 ABANCA’s	 responsibility	 to	 uphold	 the	 highest	
standards	 in	 the	 respect	 and	protection	of	human	 rights.	We	base	our	 commitment	on	 the	 leading	 international	human	
rights	frameworks,	in	particular:	the	United	Nations	Guiding	Principles	on	Business	and	Human	Rights,	the	Ten	Principles	of	
the	United	Nations	Global	Compact,	the	Sustainable	Development	Goals	(SDGs),	and	the	principles	concerning	fundamental	
rights	set	out	in	the	International	Labour	Organization	Declaration,	as	well	as	the	Paris	Agreement.

Set	out	below	are	some	of	 the	Human	Rights–related	principles	 in	which	the	Group	participates	and	which	underpin	 the	
development	of	its	strategy:

- Global	 Compact	 Network:	 ABANCA	 has	 been	 a	 member	 since	 its	 establishment	 in	 2015,	 with	 the	 primary	
objective	 of	 engaging	 in	 sustainable	 development	 and	 integrating	 the	 ten	 universal	 principles	 of	 the	 Compact,	
launched	in	2000,	into	its	value	chain.

- Diversity	Charter:	as	referred	to	in	section	“3.1.2.	Equality	and	diversity”.	

- United	Nations	Principles	for	Responsible	Banking:	ABANCA	became	one	of	the	first	banks	worldwide	to	sign	up	
to	 the	 Principles	 for	 Responsible	 Banking	 in	 2019,	 developed	 by	 the	 United	 Nations	 Environment	 Programme	
Finance	Initiative	(UNEP	FI).	The	objective	of	this	commitment	is	to	align	banks’	activities	with	the	achievement	of	
the	United	Nations	Sustainable	Development	Goals	(SDGs)	and	the	Paris	Agreement	on	climate	change.

As	reflected	in	its	various	voluntary	commitments	to	the	aforementioned	principles,	ABANCA	reaffirms	its	commitment	to	
protecting	 the	human	 rights	of	 its	 customers.	 In	addition	 to	being	underpinned	by	 the	aforementioned	 frameworks,	 this	
commitment	is	further	embodied	in	ABANCA’s	Code	of	Ethics	and	Conduct.	We	likewise	ensure	compliance	with	applicable	
human	rights	regulations,	guaranteeing	that	all	relevant	stakeholders,	including	customers,	are	protected	in	this	regard.

Moreover,	in	addition	to	collaboration	agreements,	to	safeguard	our	customers	we	provide	a	range	of	channels	that	enable	
us	 to	 learn	on	an	ongoing	basis	 from	the	 feedback	 they	share	with	us	 through	 their	 ratings,	 comments,	 suggestions	and	
even	 complaints.	 Each	 day,	 they	 push	 us	 to	 continue	 improving,	 deliver	 a	 higher	 standard	 of	 service,	 pick	 the	 most	
appropriate	products	and,	ultimately,	provide	an	outstanding	customer	experience.	In	this	regard,	one	of	the	most	evident	
insights	in	terms	of	Customer	Experience	is	that,	driven	by	our	customers,	the	evolution	of	the	market	itself,	the	dynamism	
of	emerging	trends,	the	advent	of	new	technologies	and	even	Artificial	Intelligence,	learning	is	a	living,	constantly	evolving	
process,	which	requires	us	to	operate	as	a	flexible,	multidisciplinary	and	agile	function.

With	regard	to	the	actions	outlined	above,	ABANCA	Group	ensures	that	its	internal	practices	are	designed	to	prevent	and	
mitigate	any	material	adverse	impacts	on	consumers	or	end-users.	This	commitment	is	reflected	in	the	implementation	of	
clear	policies	and	specific	controls	in	key	areas	such	as	marketing,	sales	and	data	management.	These	policies	include:

	Marketing	and	sales:

- Ensuring	 that	 all	 campaigns	 and	 sales	 strategies	 are	 transparent,	 accurate	 and	 respectful	 of	 consumers’	 rights,	
avoiding	misleading	or	coercive	practices,	through	the	review	of	advertising	campaigns	by	different	areas.

- Providing	regular	training	to	staff	on	the	ethical	and	regulatory	standards	applicable	to	their	activities,	given	that,	
for	the	provision	of	certain	services	such	as	investment	services,	specific	training	is	required	and	must	be	renewed	
on	an	annual	basis.	The	protection	of	the	rights	of	financial	services	consumers	is	one	of	the	cornerstones	of	the	
Bank’s	Annual	Regulatory	Training	Plan,	as	described	in	greater	detail	in	the	Training	Plan	set	out	in	section	"3.1.4	
Talent	management".

Data	management:

- Safeguarding	users’	privacy	and	personal	data	through	strict	compliance	with	prevailing	data	protection	law	and	
regulations.	

Where	tensions	arise	between	the	prevention	or	mitigation	of	adverse	impacts	and	other	commercial	pressures,	the	Group	
adopts	 an	 ethical	 approach	 that	 prioritises	 integrity	 and	 the	 well-being	 of	 consumers.	 This	 approach	 is	 supported	 by	
ethically	informed	decision-making	processes,	stakeholder	consultations	and	a	rigorous	assessment	of	short-	and	long-term	
impacts.
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During	2024	and	2025,	no	complaints	were	received	in	relation	to	alleged	abuses	of	consumers’	human	rights	through	any	
of	the	channels	made	available	to	them	to	interact	with	the	Group.

ABANCA	Group	actively	manages	customers’	complaints	and	feedback,	which	are	received	through	various	channels,	such	
as	satisfaction	surveys	and	Google	reviews.	To	ensure	personalised	and	efficient	handling,	these	complaints	are	forwarded	
to	 the	 branches	 assigned	 to	 each	 customer,	where	 specialised	 teams	 analyse	 and	 resolve	 the	 incidents	 in	 line	with	 the	
Group’s	 quality	 standards.	 This	 decentralised	 approach	 enables	 solutions	 to	 be	 tailored	 to	 the	 specific	 needs	 of	 each	
customer,	fostering	trust-based	relationships	and	continuously	enhancing	the	user	experience.
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3.1.3. We	work	alongside	our	customers.

3.1.3.1. Processes	for	engaging	with	consumers	and	end-users	regarding	incidents.

3.1.3.1.1. Customer	experience

In	recent	years,	we	have	witnessed	an	unprecedented	change	in	trends	in	consumer	habits	and	demands	which	has	obliged	
banks	to	rethink	their	business	model.	The	aspect	that	has	had	the	greatest	impact	in	this	new	context	has	been	the	need	to	
step	up	the	digital	transformation	process	to	meet	the	high	expectations	of	an	increasingly	demanding	and	digitally	savvy	
customer.	A	customer	who	demands	greater	simplicity,	speed	and	less	effort	in	nearly	every	aspect	of	their	daily	life.	In	this	
regard,	 the	 Group	 has	 confidently	 risen	 to	 this	 digital	 challenge	 with	 the	main	 objective	 of	 offering	 our	 customers	 the	
possibility	 of	 transparently	 operating	 via	 any	 channel	 through	 a	 carefully	 defined	omnichannel	 strategy	 aligned	with	 the	
“obsession”	of	offering	the	best	customer	experience.

We	 also	 maintain	 our	 active	 involvement	 with	 rural	 areas	 and	 the	 primary	 sector,	 our	 commitment	 to	 continue	 to	
accompany	 less	 digitalised	 profiles,	 our	 high	 specialisation	 policy	 in	 strategic	 segments	 such	 as	 SMEs/enterprise,	 private	
banking,	personal	banking,	agro-marine	sector,	legal	persons,	etc.	In	parallel,	we	continue	to	improve	the	functionalities	of	
our	App	based	on	users'	request,	reinforcing	all	our	digital	capabilities.

To	this	end,	we	will	continue	to	leverage	the	most	sophisticated	Customer	Experience	tools	already	at	our	disposal,	such	as:

a.) ABANCA	ESCUCHA:	clearly	hearing	the	voice	of	the	customer	to	drive	continuous	improvement	is	a	priority	for	the	
Customer	 Experience	 Department.	 It	 is	 the	 first	 anniversary	 of	 this	 high	 technology	 tool	 at	 ABANCA,	 which	 is	
allowing	us	to	combine	all	customer	interactions	on	a	single	platform,	identify	areas	for	improvement	conveyed	by	
customers	and	resolve	their	queries	in	real	time.	This	new	system	is	based	on	artificial	intelligence	such	as	speech	
analytics,	 which	 makes	 it	 possible	 to	 automatically	 process	 written	 or	 spoken	 language,	 thereby	 facilitating	 a	
better	and	deeper	survey.	Additionally,	it	implies	high-impact	internal	collateral	improvements	by	facilitating	the	
management	 of	 customer	 discontent,	 involving	 central	 services	 support	 areas	 and	 extending	 commercial	 best	
practices.	

b.) Google,	the	tool	provided	by	Google	in	this	regard,	will	continue	to	be	key	in	safeguarding	our	digital	reputation.

c.) Zinklar:	 this	 tool	 provides	 the	 Bank	with	 commercial	 research	 in	 a	 systematic,	 autonomous	 and	 agile	manner,	
representing	 a	 significant	 improvement	 in	 obtaining	 direct	 information	 from	 banking	 consumers	 to	 identify	
valuable	insights,	with	speed	and	functionalities	that	enhance	its	usefulness	and	support	decision-making.

d.) ABANCA	 Omnichannel	 Style:	 with	 the	 aim	 of	 creating	 a	 unique	 and	 distinctive	 style	 for	 ABANCA	 Group	 that	
standardises	customer	interactions	and	sets	us	apart	from	the	competition,	the	ABANCA	Style	was	developed.	To	
this	end,	at	ABANCA	Group	we	have	been	applying	a	series	of	protocols	in	our	face-to-face	contact	and,	in	2024,	
went	a	step	further,	adapting	these	protocols	to	extend	them	to	all	our	telephone	contacts	with	customers,	which	
makes	them	essential	in	the	area	of	ABANCA	Connects	(remote	commercial	unit)	and	the	contact	centre.	In	2026,	
we	will	expand	this	area	with	the	creation	of	a	protocol	governing	interactions	between	the	branch	network	and	
central	services.

If	a	customer	expresses	dissatisfaction	or	concern	through	a	survey,	the	guidelines	of	the	Customer	Experience	Department	
are	to	make	direct	contact	with	the	customer	to	clarify	the	situation	and	seek	to	resolve	 it.	Once	the	manager	has	made	
contact	 with	 the	 customer	 to	 address	 their	 concern,	 the	 next	 step	 is	 to	 record	 the	 outcome	 of	 this	 interaction.	 The	
Customer	Experience	Department	verifies,	with	the	aim	of	ensuring	the	quality	of	these	records,	that	in	most	cases	where	
contact	is	made	with	a	customer	to	address	a	dissatisfaction,	the	situation	is	ultimately	resolved.	A	multitude	of	examples	
are	captured	within	the	ABANCA	ESCUCHA	tool	itself.

It	 should	 be	 noted	 that	 interactions	 are	 conducted	 directly	 with	 the	 customer	 concerned,	 rather	 than	 with	 their	 legal	
representatives	or	spokespersons.

3.1.3.1.2. Internal	quality	metrics

To	understand	customer	perspectives,	during	2025	a	total	of	78,890	customers	shared	their	experiences	with	us	(82,550	in	
2024),	 enabling	 us	 to	 gather	 their	 critical	 assessments,	 suggestions	 and	 commendations,	 which	 have	 generated	 highly	
positive	data	that	bring	us	ever	closer	to	our	aspiration	of	becoming	a	Bank	that	places	the	customer	at	the	centre	of	 its	
decisions.	

Based	 on	 the	 results	 of	 the	 surveys	 conducted,	 indices	 (ICS,	 CES,	 IPN,	 RCO)	 are	 developed	 to	 help	 gauge	 customer	
satisfaction,	with	the	findings	used	to	align	customer	interests	with	the	various	stages	of	their	journey.	Below,	we	indicate	
what	each	index	measures	and	the	results	obtained	during	2025.
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a.) SQI	–	Service	Quality	Index

The	Service	Quality	Index	is	created	on	the	basis	of	the	scores	obtained	in	five	dimensions,	assessing	the	operation	of	the	
support	 processes,	 swiftness	 of	 response	 and	 empathy,	 absence	 of	 errors,	 tools	 and	 security,	 inter	 alia.	 In	 2025,	 the	
information-gathering	questionnaires	were	optimised	and	 standardised	 to	allow	 for	 comparable	benchmarking	across	 all	
our	services.

Based	on	our	SQI,	we	established	an	internal	quality	rating	that	marks	the	optimum	level	for	each	internal	service	so	that	it	
contributes	to	offering	the	final	customer	the	best	solution	and	response	to	their	needs.	In	2024,	a	classification	of	services	
into	A,	B	and	C	categories,	 reflecting	different	 levels	of	demand	based	on	 their	 relevance	 to	end-customer	 services,	was	
implemented.	Over	the	past	year,	our	survey	and	reporting	infrastructure	has	also	been	modernised,	enabling	us	to	provide	
a	more	 immediate	and	streamlined	service	 to	our	 internal	customers	 (employees,	units	and	collaborators).	Furthermore,	
standardising	the	model	has	enabled	us	to	extend	the	ICS	metric	to	a	greater	number	of	services,	thereby	providing	a	more	
complete	and	consistent	view	of	the	internal	customer	experience.

b.) CES	–	Customer	Effort	Score

The	Customer	Effort	Score	(CES)	measures	the	perceived	effort	required	to	obtain	a	service	or	resolve	an	issue,	acting	as	a	
“barometer”	of	how	easily	the	customer	can	carry	out	operations,	make	inquiries,	or	customise	their	app.	In	fact,	the	survey	
question	asks:	“Please	rate	how	easy	you	found	it	to	perform	this	operation.”	This	indicator	is	primarily	used	in	the	Digital	
area,	where	a	total	of	60,691	surveys	were	collected	throughout	2025.	It	is	rated	on	a	scale	from	1	to	5	and,	throughout	the	
reporting	period,	it	exceeded	the	target	of	4.

c.) NPS	–	Net	Promoter	Score

Globally	known	as	the	Net	Promoter	Score	(NPS),	it	is	a	widely	used	tool	for	assessing	customer	satisfaction	and	loyalty.	The	
NPS	 enables	 internal	 monitoring	 of	 customer	 perceptions	 and	 experiences	 with	 our	 products	 and	 services,	 while	 also	
allowing	 for	 direct	 comparison	with	market	 competitors.	 The	NPS	 is	 the	metric	 used	 to	measure	 the	 likelihood	 that	 a	
customer	 will	 recommend	 the	 ABANCA	 brand.	 In	 all	 surveys,	 the	 question	 “Would	 you	 recommend	 ABANCA	 to	 your	
friends,	family	or	acquaintances?”	is	asked,	with	responses	scored	from	0	to	10.	The	NPS	is	calculated	as	follows:

	NPS	=	((Promoters	−	Detractors)	/	Total	respondents)	×	100

Promoters	=	group	awarding	scores	of	between	9	and	
10	

Detractors	=	those	awarding	scores	of	between	0	and	
6

Passives	=	those	awarding	a	score	of	7	or	8

At	year-end	2025,	ABANCA’s	NPS	had	increased	by	4	points	compared	with	the	previous	year.	In	fact,	throughout	2025	all	
Business	Units	exceeded	the	target	set	at	the	start	of	the	year,	and	the	aim	is	to	continue	improving	this	indicator.

d.) RWB	–	Relationship	with	the	Branch:	

It	 is	 the	 metric	 used	 to	 measure	 the	 quality	 of	 the	 relationship	 between	 the	 customer	 and	 their	 branch	 manager.	 It	
corresponds	to	the	question:	“How	satisfied	are	you	with	your	branch	manager?”,	with	responses	scored	from	0	to	10.	The	
score	is	then	weighted	as	follows:	0–5	=	0,	6	=	20,	7	=	40,	8	=	60,	9	=	80,	10	=	100.	The	RWB	is	calculated	as	the	sum	of	all	
weighted	customer	 scores	divided	by	 the	 total	number	of	 customers	 surveyed,	but	only	 for	 surveys	 in	which	 the	branch	
manager	question	was	asked—that	is,	in	cases	involving	direct	interaction	with	the	manager.	

Throughout	 2025,	 94%	 of	 the	 branch	 network	 met	 the	 RWB	 target,	 revealing	 an	 outstanding	 perception	 among	 our	
customers	of	the	care	and	service	provided	by	their	branch	managers.

To	 underscore	 the	 importance	 of	 delivering	 an	 outstanding	 customer	 experience,	 both	 the	 NPS	 and	 the	 RWB	 have,	 for	
several	years,	been	looked	at	when	calculating	all	staff’s	annual	variable	remuneration.

For	the	2025	financial	year,	the	results	obtained	provide	valuable	insights	not	only	into	the	areas	where	we	excel,	but	also	
into	those	where	strategies	need	to	be	strengthened	to	enhance	the	customer	experience.	This	approach	helps	us	align	our	
actions	with	customer	expectations,	consolidating	our	market	position	and	strengthening	our	competitiveness	against	other	
companies	in	the	sector.

With	regard	to	the	frequency	of	the	collaborations	mentioned	above,	each	year	ABANCA	seeks	to	increase	its	partnerships	
and	engagement	with	stakeholders,	including	customers.
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Regarding	 the	 stage	 at	 which	 collaboration	 with	 consumers	 or	 end	 users	 takes	 place,	 the	 Customer	 Experience	 area,	
through	 the	 ABANCA	 ESCUCHA	 tool,	 recommends	 direct	 engagement	with	 its	 customers.	 The	 tool	 is	 able	 to	 distinguish	
between	alerts	originating	from	Central	Services	and	those	primarily	directed	at	the	branch	network.	In	the	latter	case,	this	
engagement	begins	when	the	customer,	via	the	survey,	expresses	dissatisfaction	with	the	manager	or	indicates	discomfort	
that	places	them	at	risk	of	leaving	ABANCA.	The	department’s	guidelines	stipulate	that	managers	contact	the	customer	as	
promptly	 as	 possible	 to	 resolve	 the	 issue,	 offer	 alternatives,	 invite	 them	 to	 visit	 the	 branch	 to	 renegotiate	 a	 product	 or	
service,	and	so	forth.	Conversely,	when	a	dissatisfaction	alert	is	directed	to	Central	Services,	the	heads	of	the	relevant	units	
review	these	alerts	daily	to	identify	potential	process	improvements	based	on	customer	comments	and	suggestions.

When	 the	 manager	 makes	 contacts	 with	 the	 customer,	 their	 primary	 objective	 is	 to	 address	 the	 issue	 that	 caused	
dissatisfaction	 immediately	 and	 to	 minimise	 any	 negative	 impact	 on	 the	 customer’s	 perception.	 This	 step	 is	 not	 only	
essential	for	resolving	the	specific	issue	but	also	for	reinforcing	the	trust-based	relationship	between	the	customer	and	the	
organisation.

Subsequently,	it	is	essential	for	the	manager	to	leave	a	detailed	record	of	the	action	taken,	documenting	the	steps	followed,	
the	customer’s	responses,	and	any	solution	or	agreement	reached.	This	record	serves	a	dual	purpose:	to	ensure	traceability	
of	the	case	and	to	enable	subsequent	analysis	that	contributes	to	the	continuous	improvement	of	processes.

The	Customer	Experience	Department	conducts	periodic	reviews	of	the	quality	of	these	records	to	ensure	they	accurately	
reflect	 the	 actions	 taken	 and	 the	 outcomes	 achieved.	 This	 practice	 is	 crucial	 for	 verifying	 the	 effectiveness	 of	 the	
interventions	 implemented.	 Analyses	 show	 that,	 in	 most	 cases	 where	 proactive	 contact	 is	 made	 with	 the	 customer	 to	
address	their	dissatisfaction,	the	situation	evolves	positively,	contributing	not	only	to	an	improved	perception	of	the	Bank	
but	also	to	greater	customer	engagement.

Through	 this	 methodology,	 the	 Customer	 Experience	 Department	 reinforces	 its	 commitment	 to	 listening,	 learning	 and	
continuously	 improving,	 ensuring	 that	 every	 customer	 interaction	 is	 an	 opportunity	 to	 create	 value	 and	 strengthen	 the	
relationship.

Customer	 communication	 is	 prioritised	whenever	 an	 alert	 classified	 as	 Risk	 of	 Abandonment	 or	 Dissatisfaction	with	 the	
manager	 is	 detected.	While	 the	 Customer	 Experience	 area	 strongly	 encourages	 and	 recommends	making	 this	 contact	 a	
standard	 practice,	 the	 decision	 ultimately	 rests	 with	 the	 branch	 in	 question,	 as	 there	 are	 specific	 cases—such	 as	 when	
dealing	with	"challenging	customers"—where	a	call	could	end	up	exacerbating	rather	than	alleviating	the	dissatisfaction.

Conversely,	 the	 expressions	 of	 dissatisfaction	 conveyed	 by	 customers	 through	 surveys	 play	 a	 crucial	 role	 as	 inputs	 for	
identifying	 opportunities	 for	 improvement.	 These	 opinions	 typically	 serve	 as	 the	 starting	 point	 for	 projects	 aimed	 at	
optimising	the	customer	experience	or	reinforcing	ongoing	initiatives.	Notable	examples	of	these	improvements	include	the	
implementation	of	solutions	such	as	card	blocking	and	innovative	programmes	like	ABANCA	Te	Acompaña,	both	of	which	
have	emerged	directly	from	concerns	raised	by	customers.

This	approach	not	only	 serves	 to	build	a	 stronger	 relationship	with	 the	customer,	but	also	enables	 the	Bank	 to	maintain	
active	listening	and	translate	feedback	into	tangible	actions	that	enhance	service	quality.

Operational	 responsibility	 for	 establishing	 and	 managing	 customer	 experience-related	 engagements	 has	 recently	 been	
expanded	through	the	broader	deployment	of	the	ABANCA	ESCUCHA	tool.	This	tool,	initially	designed	for	branch	managers	
and	deputy	managers,	is	now	also	available	to	managers	and	staff	in	Central	Services	and,	as	a	new	development	this	year,	
has	been	extended	to	ABANCA	Portugal,	S.A.

	 The	 aim	 is	 to	 ensure	 that	 all	 key	 stakeholders	 fully	 understand	 the	 discomforts	 and	 dissatisfactions	 experienced	 by	
customers,	as	well	as	the	critical	aspects	of	the	Bank’s	processes,	products	or	services	that	directly	affect	them.	However,	it	
should	be	noted	that	only	roles	associated	with	the	branches	are	responsible	for	making	direct	contact	with	customers	to	
address	and	mitigate	potential	dissatisfaction.	

Those	responsible	for	contacting	customers	must	record	 in	the	tool	the	specific	reason	for	the	dissatisfaction,	which	may	
include	aspects	such	as	fees,	quality	of	service,	opening	hours,	or	product	features,	among	others.	Moreover,	it	is	essential	
to	 record	 the	 outcome	 of	 the	 contact,	 encompassing	 both	 the	 resolution	 of	 the	 issue	 and	 any	 improvement	 in	 the	
customer’s	 perception	 following	 the	 interaction.	 An	 additional	 indicator	 of	 the	 effectiveness	 of	 these	 contacts	 is	 the	
retention	of	customers	who	initially	expressed	an	intention	to	leave	the	Bank	but	chose	to	remain	following	the	interaction.	
However,	ABANCA	ESCUCHA	is	not	only	used	for	the	managing	customer	dissatisfaction	directly;	it	can	also	identify	alerts	
originating	from	processes,	for	which	responsibility	lies	with	the	various	units	comprising	Central	Services.	The	information	
collected	through	the	surveys	is	reported	to	these	units	daily,	enabling	them,	after	analysis,	to	initiate	the	necessary	actions	
to	improve	processes,	tasks,	procedures,	and	so	forth.

It	should	be	noted	that	these	interactions,	while	essential	for	enhancing	the	customer	experience	and	fostering	trust,	do	not	
give	rise	to	formal	agreements	established	by	the	Bank.	However,	they	play	a	crucial	role	in	reinforcing	the	relationship	with	
customers	and	in	aligning	the	Bank’s	actions	with	the	expectations	and	needs	of	its	users.

To	familiarise	users	with	the	tool,	regular	meetings	are	held	focusing	on	customer	experience	topics.	During	these	meetings,	
customer	service	protocols—such	as	those	set	out	in	the	ABANCA	ROUTE—are	reviewed,	and	the	active	participation	of	the	
facilitators	 is	 recorded.	 These	 individuals	play	a	 key	 role	 in	 identifying	and	highlighting	 relevant	aspects	of	 the	 customer	
experience,	ensuring	their	dissemination	and	continuity	in	subsequent	actions.
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Furthermore,	various	training	formats	have	been	developed	for	those	responsible	for	managing	the	tool	and	other	involved	
collaborators.	These	include:

1. Technical	 and	 practical	 training:	 conducted	 either	 in	 person	 or	 online,	 this	 training	 familiarises	 users	 with	 the	
operation	of	the	tool	and	the	steps	required	for	its	effective	management.

2. Theoretical	 and	 protocol	 training:	 designed	 to	 provide	 deeper	 knowledge	 on	 how	 to	 deliver	 satisfactory	
experiences	and	professionally	address	dissatisfied	customers.

The	data	generated	by	the	branches	is	regularly	analysed	to	identify	potential	areas	for	improvement	and,	where	necessary,	
to	establish	specific	action	plans	to	optimise	the	experience	in	each	branch.	This	analysis	of	customer	feedback	has	enabled	
us	to	gather	highly	valuable	data,	bringing	us	ever	closer	to	our	aspiration	of	becoming	a	Bank	that	places	the	customer	at	
the	centre	of	all	its	strategic	and	operational	decisions.

In	terms	of	dissemination,	the	commitment	to	customer	experience	has	also	been	reinforced	since	2025	through	the	regular	
publication	of	videos	on	the	Customer	Experience	blog,	a	platform	designed	to	share	insights,	best	practices	and	innovative	
strategies	to	drive	ongoing	improvement	in	this	area.	This	comprehensive	approach	ensures	that	all	areas	and	levels	of	the	
Bank	are	aligned	in	their	efforts	to	deliver	high-quality	service	focused	on	customer	needs	and	expectations.

The	approval	of	all	 collaborations	between	customers	and	ABANCA	rests	with	 the	Bank’s	highest	governing	body,	Senior	
Management,	 which	 is	 committed	 to	 ensuring	 excellence	 when	 delivering	 services	 to	 consumers	 and	 end-users.	 This	
commitment	 aligns	 with	 the	 Bank’s	 strategic	 vision	 of	 prioritising	 the	 satisfaction	 and	 legitimate	 interests	 of	 its	 key	
stakeholders.

Similarly,	 the	 Appointments	 and	 Sustainability	 Commission	 plays	 a	 central	 role	 in	 evaluating	 the	 corporate	 governance	
system,	ensuring	that	 it	fulfils	 its	mission	of	safeguarding	the	legitimate	interests	of	all	stakeholders,	 including	consumers	
and	end-users.	This	commission	ensures	that	the	Bank’s	policies	and	practices	are	consistent	with	the	highest	standards	of	
sustainability	and	corporate	responsibility.

The	work	of	this	body	is	supported	by	the	ESG	Steering	Committee,	a	specialised	body	whose	main	mission	is	to	advance	the	
integration	of	environmental,	social	and	governance	(ESG)	criteria	 into	operational	management	and	the	 identification	of	
associated	 risks.	 This	 committee	 comprises	 representatives	 from	 various	 units	 within	 the	 Bank,	 thereby	 ensuring	 a	
comprehensive	 and	 cross-functional	 perspective.	 The	 ESG	 Steering	 Committee	 meets	 monthly,	 allowing	 for	 continuous	
monitoring	and	ongoing	updates	of	ESG-related	strategies.

This	governance	model	is	a	further	show	of	the	Bank’s	commitment	to	sustainability,	social	responsibility	and	giving	priority	
to	 the	 expectations	 of	 customers	 and	 other	 stakeholders,	 embedding	 transparent	 management	 processes	 in	 line	 with	
corporate	values.

As	 regards	 the	measures	 in	 place	 to	 understand	 the	 perspectives	 of	 particularly	 vulnerable	 customers,	 Group	 staff	 are	
offered	online	training	via	the	training	platform,	covering	the	fundamental	concepts	of	how	to	provide	the	best	care	and	
experience	 to	 the	 most	 vulnerable	 customers,	 including	 those	 who	 are	 culturally	 diverse,	 functionally	 limited,	 part	 of	
different	generations,	or	elderly.

For	the	senior	segment,	vulnerability	is	greater	because	they	tend	to	be	less	familiar	with	new	technologies.	To	this	end,	the	
Group	has	implemented	the	following	measures	to	better	understand	the	needs	and	experiences	of	the	senior	segment:

- Continue	 providing	 personalised	 and	 priority	 service	 to	 this	 group,	 both	 via	 telephone	 support	 and	 in	
branches.

- Maintain	branch	counter	service	hours	across	the	network	until	14:00.

In	addition	to	the	measures	provided	to	address	the	needs	of	 this	customer	group,	we	offer	a	range	of	 tailored	services,	
including:

- Continue	simplifying	the	menus	of	ATMs	in	rural	areas	to	make	them	easier	for	the	senior	group	to	use.

- Maintain	advance	pension	payments	on	the	25th	of	each	month.

- Continue	 supporting	 this	 group	 through	 financial	 education	programmes	and	 the	use	of	 new	 technologies	
(mobile	banking,	ATMs),	providing	them	with	24/7	access	to	financial	services	without	being	constrained	by	
branch	presence	or	opening	hours.

- Promote	the	marketing	of	products	specifically	tailored	to	this	group.

- Help	eradicate	ageism,	make	further	progress	towards	a	society	free	of	stereotypes	against	older	people,	and	
recognise	their	experiences	through	collaborative	and	training	initiatives	promoted	by	the	11	+60	spaces	of	
ABANCA	Social	Work	in	Galicia.

- Take	part	in	intergenerational	and	social	volunteering	programmes	led	by	older	people.
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Along	 these	 lines,	 ABANCA	 Corporación	 Bancaria	 S.A.	 relies	 on	 the	 following	 indicators	 in	 order	 to	 assess	 its	
performance:

Indicators		 2024 2025
Number	of	senior	
customers	benefiting	
from	training	in	financial	
and	digital	skills.

Number	of	customers	>65	who	
participate	in	person	in	the	financial,	
digital	and	fraud	prevention	education	
training	programmes	(mobile	banking,	
electronic	banking,	ATMs):	3,467

Number	of	customers	>65	who	
participate	in	person	in	the	financial,	
digital	and	fraud	prevention	
education	training	programmes	
(mobile	banking,	electronic	banking,	
ATMs):	3,054

Number	of	senior	
customers	benefiting	
from	services	tailored	to	
their	needs.

Number	of	senior	customers	(+60)	in	
Spain	and	Portugal	to	whom	the	Bank	
offers	financial	products	and	services:	
769,053

Number	of	senior	customers	(+60)	in	
Spain	and	Portugal	to	whom	the	
Bank	offers	financial	products	and	
services:	847,353

Moreover,	while	ABANCA	makes	 significant	 efforts	 to	 provide	 its	 customers	with	 the	 latest	 digital	 developments,	 it	 also	
implements	measures	aimed	at	 supporting	customers	who	 live	and/or	 conduct	 their	economic	activity	 in	 the	 rural	areas	
where	ABANCA	operates—customers	who	are	predominantly	from	the	senior	group.	

These	actions	focus	on:

• Continue	with	the	plan	to	install	ATMs	to	improve	coverage	and	financial	inclusion	for	rural	customers	in	Galicia,	
as	well	as	uphold	its	commitment	to	the	community	and	support	the	initiative	promoted	by	the	Xunta	de	Galicia	
to	bring	financial	services	closer	to	municipalities	that	currently	lack	them.

• Maintain	 the	 commitment	 to	 remain	 in	 rural	 municipalities	 in	 Galicia	 and	 to	 install	 ATMs	 in	 these	 areas	 to	
enhance	financial	coverage	and	inclusion.

• Maintain	 the	 reach	 of	 ABANCA’s	 branch	 network	 to	 increase	 accessibility	 to	 financial	 services	 in	 rural	
communities.

• Promote	financial	inclusion	solutions	for	individuals	who,	for	various	reasons,	face	difficulties	accessing	traditional	
banking	facilities	or	services.

• Actively	maintain	our	engagement	with	rural	and	primary-sector	environments,	continue	supporting	less	digitally	
savvy	customers,	and	uphold	our	policy	of	high	specialisation	 in	strategic	segments,	 including	SMEs/businesses,	
private	banking,	personal	banking,	the	primary	agricultural	and	marine	sectors,	and	the	energy	sector.

In	doing	so,	ABANCA	relies	on	the	following	indicators	in	order	to	assess	its	performance:

Indicators		 2024 2025

Percentage	of	rural	
communities	in	Spain	in	
which	ABANCA	offers	
financial	services

Presence	in	303	of	the	313	
municipalities	in	Galicia	(97%	of	the	
total).	Branches	in	267	municipalities	
(10	of	them	through	mobile	
branches).	

Presence	in	303	of	the	313	
municipalities	in	Galicia	(97%	of	
the	total).	Branches	in	267	
municipalities	(10	of	them	
through	mobile	branches).	

• ABANCA	has	over	1.4	million	digital	customers,	and	its	mobile	banking	service	is	among	the	highest-rated	in	the	
Spanish	 financial	 system.	 ABANCA	 has	 a	 network	 of	 1,149	 integrated	 ATMs	 (1,243	 in	 2024)	 and	 an	 extensive	
network	of	point-of-sale	terminals	(64,662	units)	for	processing	transactions	(59,749	terminals	in	2024),	as	well	as	
a	card	portfolio	(debit,	credit,	e-wallet,	etc.)	exceeding	three	million	units.

• Maintaining	 the	 capillarity	 of	 ABANCA's	 commercial	 network	 in	 Galicia	 makes	 the	 region	 the	 most	 accessible	
autonomous	community	in	Spain	in	terms	of	access	to	financial	services.	Only	1%	of	municipalities	(3)	lack	access	
points	 to	 financial	 services72	 (the	 same	 figure	 as	 in	 2024),	 compared	with	 a	 national	 average	 of	 29%73	 (33%	 in	
2024).		

• ABANCA	has	pledged	to	remain	in	142	Galician	municipalities	where	it	is	the	only	bank	with	a	branch	(fixed	and/or	
mobile).

Lastly,	actions	have	been	undertaken	to	improve	the	financial	education	of	our	customers,	including	younger	customers.	To	
this	 end,	we	offer	 enhanced	 training	 and	 financial	 health	 courses	 that	 encourage	 individuals	 to	make	 informed	 financial	
decisions	throughout	their	life	cycle	and	to	adopt	healthier	economic	habits.
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Financial	literacy	actions	include:	

• Maintain	 the	 ABANCA	 and	 Afundación	 financial	 literacy	 programme,	 with	 a	 universal	 and	 inclusive	 approach,	
offering	activities	 tailored	 to	 the	 financial	 training	needs	of	different	 social	groups	according	 to	 their	 life	 stage,	
from	childhood	to	those	over	60	years	of	age.

• The	programme	 is	designed	on	 the	basis	of	 four	major	pillars:	 learning	 to	manage	money,	 learning	 to	manage	
risks,	health	and	financial	literacy,	and	promotion	of	an	enterprising	culture.

• Expand	the	digital	training	and	upskilling	programme	for	older	people	in	rural	communities.

In	doing	so,	ABANCA	relies	on	the	following	indicators	in	order	to	assess	its	performance:

Indicators		 2024 2025
Number	of	people	to	
have	benefited	from	
ABANCA’s	training	
programmes.

Number	of	people	to	have	benefited	
from	the	financial	literacy	
programme:	202,667	

Number	of	people	to	have	benefited	
from	the	financial	literacy	
programme:	208,957

Number	of	young	people	
trained	in	financial	and	
digital	skills	across	the	
four	programme	pillars.

Number	of	young	people	trained	
across	the	four	pillars	of	the	financial	
literacy	programme:	201,317

Number	of	young	people	trained	
across	the	four	pillars	of	the	financial	
literacy	programme:	204,830

With	regard	to	the	training	of	staff	responsible	for	handling	customer	complaints,	territorial	meetings	are	held	periodically	
to	 address	 topics	 focused	 on	 customer	 experience,	 improving	 service	 delivery,	 sharing	 best	 practices	 for	 engaging	with	
customers,	and	presenting	success	stories.	Ad	hoc	training	is	also	provided	to	managers	as	and	when	needed.

3.1.3.2. 	Processes	to	remediate	negative	impacts	and	channels	for	consumers	and	end-users	to	raise	
concerns.

Customer	Support	Service	(CSS)

Protection	of	financial	customers	is	essential	for	preserving	trust	and	promoting	the	stability	of	the	financial	system.	In	this	
regard,	 the	 Banco	 de	 España,	 through	 the	 Bank	 Behaviour	 Department,	 supervises	 bank	 behaviour	 and	 information	
transparency,	in	addition	to	the	operation	of	the	Customer	Support	Service.

Banks	are	obliged	to	have	a	Customer	Support	Service	(CSS),	which	is	aimed	at	processing	and	addressing	their	customers'	
complaints	and	claims.	CSSs	assess	the	actions	of	the	commercial	areas	and	operating	procedures	in	relation	to	customers	
in	the	event	of	claims	or	complaints.	Additionally,	they	continuously	analyse	complaint	and	claim	management	information	
with	the	aim	of	identifying	and	addressing	recurring	or	systemic	problems	and	possible	legal,	operational	and	behavioural	
risk.

The	 CSS	 is	 a	 regulatory	 function	 whose	 work	 is	 based	 on	 the	 analysis	 and	 application	 of	 current	 contractual	 clauses,	
transparency	and	customer	protection	regulations,	as	well	as	adherence	to	the	good	practices	and	standards	established	in	
the	financial	sector.

In	 the	 performance	 of	 its	 functions,	 the	 CSS	 operates	 under	 principles	 of	 autonomy	 and	 independence,	 ensuring	 that	
decision-making	 is	 impartial	 and	 free	 from	 any	 external	 influence.	 This	 approach	 ensures	 that	 the	 decisions	 issued	 are	
aimed	exclusively	at	safeguarding	customers’	rights	and	maintaining	a	fair	balance	between	the	parties	involved.

The	existence	of	the	CSS	as	an	independent	function	reflects	the	Bank’s	commitment	to	transparency,	financial	ethics	and	
continuous	improvement	in	customer	service.	As	such,	it	is	not	only	a	key	mechanism	for	handling	complaints	and	claims,	
but	 also	 performs	 a	 strategic	 control	 function	 as	 an	 early	warning	 and	 detection	mechanism	 for	 issues	 arising	 from	 the	
marketing	of	products	or	services	and/or	the	Bank’s	relationship	with	its	customers,	enabling	the	identification	of	recurring	
or	systemic	issues,	as	well	as	legal,	operational	and	conduct	risks.	

To	ensure	that	all	customers	are	aware	of	the	existence	of	the	CSS,	this	channel	is	communicated	through	their	contracts.	In	
addition,	 this	 information	 is	 further	 disseminated	 through	 publication	 on	 the	 corporate	 website	 and	 on	 notice	 boards,	
thereby	enabling	customers	to	submit	complaints	in	an	accessible	and	effective	manner.

In	December	2023,	 the	Ministry	of	Economy,	Trade	and	Enterprise	published	a	new	version	of	 the	preliminary	draft	 law	
establishing	the	Financial	Customer	Protection	Authority,	the	new	agency	that	will	attend	to	financial	users'	complaints.	The	
second-last	version	of	the	draft	law	was	approved	by	the	Congress	of	Deputies	in	May	2023,	but	expired	on	16	June	due	to	
the	dissolution	of	the	Spanish	Parliament.	The	new	version	will	be	fast-tracked	through	Parliament.
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Set	out	below	are	the	complaints	received	in	Spain	through	the	CSS:

Spain	–	Complaints	by	type	(%) 2024 2025
% %

Ongoing 	54	% 	56	%
Resolved 	18	% 	18	%
Payment	instrument	and	services 	9	% 	11	%
Other	banking	products/services 	19	% 	15	%
Total 	100	% 	100	%

Claims	at	first	instance	in	Spain	amounted	to	25,834	(54,400	in	2024),	of	which	23,200	were	admitted	for	processing	(50,726	
in	2024).	31%	were	 resolved	 in	 the	customer’s	 favour	and	69%	 in	 the	Bank’s	 favour	 (14%	and	86%	 in	2024).	Conversely,	
2,634	cases	were	not	admitted	for	processing	as	they	did	not	meet	the	requirements	set	out	in	Ministerial	Order	ECO/734	
(3,674	 in	 2024).	 The	 volume	 of	 complaints	 recorded	 in	 2024	 rose	 exceptionally,	 driven	 primarily	 by	 the	 process	 of	
recovering	mortgage	arrangement	costs.

Set	out	below	are	the	complaints	received	through	the	CSS	in	Portugal:

Portugal	–	Complaints	by	type	(%) 2024 2025
% %

Ongoing 	44	% 	20	%
Resolved 	20	% 	32	%
Payment	instrument	and	services 	2	% 	19	%
Other	banking	products/services 	34	% 	29	%
Total 	100	% 	100	%

There	were	2,015	complaints	at	first	instance	in	Portugal	(666	in	2024),	all	admitted	for	processing.	20%	were	resolved	in	
the	customer’s	favour	and	80%	in	the	Bank’s	favour	(30%	and	70%	in	2024).

With	regard	to	the	 implementation	of	the	CSS	tool,	 it	 is	deployed	by	the	Bank	for	both	Spain	and	Portugal,	which	 is	also	
responsible	for	its	maintenance	in	both	locations.

The	complaints	management	process	is	carried	out	under	strict	confidentiality	standards,	ensuring	the	protection	of	privacy	
rights	 and	 compliance	 with	 data	 protection	 regulations.	 The	 Customer	 Support	 Service	 (CSS)	 is	 subject	 to	 the	 duty	 of	
banking	 secrecy,	 ensuring	 that	 all	 actions	 are	 carried	 out	 with	 the	 utmost	 respect	 for	 users’	 privacy.	 Similarly,	 the	 CSS	
operates	under	principles	of	independence	and	autonomy	in	decision-making,	reinforcing	impartiality	and	objectivity	in	the	
handling	of	complaints.

As	regards	the	possibility	of	submitting	complaints	anonymously,	this	option	is	not	currently	available.	The	main	reason	is	
the	 inherent	difficulty	 in	 effectively	handling	 concerns	or	 disputes	without	 the	 customer’s	 identification.	 The	 absence	of	
identifying	information	prevents	the	Bank	from	analysing	the	situation	in	a	personalised	manner,	contacting	the	customer	
to	explore	possible	solutions,	and	carrying	out	appropriate	follow-up	to	ensure	the	 issue	 is	 resolved.	Furthermore,	under	
the	applicable	regulatory	framework,	complaints	must	always	include	the	claimant’s	full	name	and	address.

The	current	approach	seeks	not	only	to	resolve	the	issues	raised	but	also	to	enhance	the	overall	customer	experience	with	
the	Bank,	ensuring	professional,	efficient	handling	tailored	to	their	specific	needs.

No	 specific	 assessment	 is	 carried	out	 regarding	 the	 level	 of	 customer	 awareness	of,	 and	 trust	 in,	 the	CSS.	However,	 if	 a	
customer	 is	 not	 satisfied	with	 the	 resolution	 issued	by	 the	CSS,	 or	 if	 their	 complaint	 has	 not	 been	 addressed,	 they	may	
escalate	their	complaint	to	the	Bank	of	Spain.	This	body	will	request	explanations	from	the	Bank	concerned	and	will	issue	a	
report	on	the	 facts	giving	rise	 to	 the	dispute.	As	regards	customer	protection	 in	 the	context	of	complaints	or	claims,	 the	
prevailing	customer	protection	regulations	(Order	ECO/734/2004)	provide	for	such	protection.

As	outlined	above,	in	addition	to	the	CSS,	the	Bank	has	established	ABANCA	ESCUCHA	and	Google	reviews	as	channels	for	
listening	to	customers.	In	both	cases,	customers	are	provided	with	engaging	invitations	to	participate,	fostering	a	sense	of	
involvement	in	the	Bank’s	continuous	improvement.	To	encourage	participation	in	the	surveys,	customers	are	informed	that	
they	require	minimal	effort	and	take	no	more	than	two	minutes	to	complete.		

Once	the	customer	completes	the	survey,	they	are	entered	into	a	draw	to	win	a	€50	gift	card.	In	the	case	of	reviews,	the	
person	who	has	met	with	the	customer	invites	them	to	share	their	opinion.
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In	addition,	the	CSS	is	required	to	submit	an	explanatory	report	to	the	Board	of	Directors	during	the	first	quarter	of	each	
year.	This	report	includes	a	detailed	analysis	of	the	performance	of	its	functions	during	the	previous	year,	covering	aspects	
such	as:

• Statistics	relating	to	complaints	received.
• Summaries	of	the	decisions	taken.
• General	criteria	applied	in	the	resolution	of	disputes.

In	tandem,	periodic	reports	are	prepared	reflecting	the	evolution	of	complaints	and	claims,	as	well	as	specific	analyses	of	
individual	 issues	 that	may	 arise.	 These	 reports	 are	 strictly	 internal	 in	 nature	 and	 are	 intended	 to	 support	 strategic	 and	
operational	decision-making	within	the	organisation.

The	 procedure	 for	 submitting	 complaints	 and	 claims	 is	 carried	 out	 in	 accordance	 with	 the	 provisions	 of	 Order	
ECO/734/2004,	which	has	been	duly	incorporated	into	ABANCA’s	Customer	Protection	Regulations.	This	regulation,	which	
governs	the	rights	and	obligations	of	customers	and	the	Bank	in	relation	to	complaints,	is	intended	to	ensure	a	process	that	
is	clear,	accessible	and	transparent.

The	Customer	Defence	Regulations	are	made	available	to	all	customers	and	users,	who	may	consult	them	to	obtain	detailed	
information	on	the	steps	to	be	followed,	the	channels	in	place	for	submitting	complaints	or	claims,	and	the	relevant	time	
limits.	 This	 commitment	 to	 regulatory	 compliance	 and	 accessibility	 strengthens	 the	 assurance	 of	 fair	 and	 equitable	
treatment	in	the	handling	of	disputes	raised	by	customers.

In	this	regard,	the	regulations	establish	a	maximum	period	of	two	months	for	the	resolution	of	complaints	and	claims	from	
the	date	on	which	they	are	submitted.	The	procedures	to	be	followed	include	the	receipt,	registration	and	assessment	of	
the	complaint,	as	well	as	the	issuance	of	a	decision,	which	must	be	notified	to	the	complainant.	Furthermore,	the	criteria	set	
out	 in	 the	 regulations	 require	 transparency,	 impartiality,	due	diligence	and	proper	 justification	of	 the	decisions	adopted,	
thereby	ensuring	effective	and	equitable	handling.

The	 Customer	 Defence	 Regulations	 clearly	 establish	 the	 duty	 incumbent	 on	 all	 the	 Bank’s	 units	 to	 cooperate	 with	 the	
Customer	 Support	 Service	 (CSS)	 in	 handling	 and	 resolving	 complaints	 and	 claims.	 This	 principle	 of	 internal	 cooperation	
ensures	that	the	CSS	has	the	necessary	support	to	address	any	disputes	raised	by	customers	in	an	efficient	and	equitable	
manner.

By	virtue	of	 this	duty	of	 cooperation,	 the	CSS	has	 the	authority	 to	 request	and	compile	all	 reports,	documents	and	data	
necessary	 to	analyse	and	 resolve	 the	cases	 submitted.	This	 flow	of	 information	between	 the	different	areas	of	 the	Bank	
enables	the	CSS	to	obtain	a	complete	and	accurate	view	of	each	case,	ensuring	comprehensive	and	transparent	handling	
that	meets	quality	and	customer	service	standards.

The	fulfilment	of	this	duty	by	the	Bank’s	units	not	only	strengthens	the	effectiveness	of	the	CSS,	but	also	reflects	the	Bank’s	
institutional	commitment	to	customer	satisfaction	and	the	proactive	resolution	of	disputes.
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3.2. Social	impact

3.2.1. Contribution	to	society	

Beyond	the	positive	impact	that	banking	activity	generates	on	GDP	and	employment,	ABANCA	Group	also	demonstrates	a	
strong	commitment	 to	 society	 through	 its	various	 social	action	 initiatives.	This	 commitment	 is	primarily	embodied	 in	 the	
social	and	cultural	programmes	carried	out	by	Afundación,	ABANCA’s	social	action	arm,	as	well	as	 in	the	efforts	made	to	
promote	a	corporate	culture	geared	towards	social	support.

The	following	breakdowns	of	ABANCA’s	contribution	to	society	are	presented	in	accordance	with	the	requirements	of	Law	
11/2018	in	relation	to	the	impact	of	its	activities	on	society	and	its	association	and	sponsorship	actions,	without	identifying	
material	impacts,	risks	or	opportunities	in	connection	with	these	matters	within	the	framework	of	ABANCA	Group’s	Double	
Materiality	Assessment.

Afundación,	ABANCA's	social	action	arm

ABANCA	is	 the	sole	patron	of	Afundación	and,	 in	2025,	made	a	contribution	of	€10	million.	Through	this	 investment,	 the	
Bank’s	 cumulative	 contribution	 to	 Afundación	 since	 2014	 reached	 €92.2	 million	 (€82.2	 million	 in	 2024).	 This	 social	
investment	by	ABANCA	is	there	to	ensure	the	financial	stability	of	Afundación,	enabling	 it	to	carry	out	educational,	social	
and	 cultural	 initiatives	 that	 contribute	 to	 improving	 society	 both	within	 and	 beyond	 Galicia,	 while	 fostering	 the	 holistic	
development	of	individuals.

Afundación’s	strategic	plan	promotes	digital	transformation,	sustainability	and	social	engagement	as	cross-cutting	priorities	
across	its	four	key	areas:	education,	culture,	older	people	and	volunteering,	paying	close	attention	to	vulnerable	groups	and	
the	rural	population	of	Galicia.

Education

Based	on	a	twofold	approach	centred	on	formal	and	extracurricular	education,	with	recognition	through	specific	
awards	for	contributions	in	the	fields	of	teaching	and	educational	research,	and	underpinned	by	the	principle	of	
continuous	 innovation,	 the	 commitment	 of	 ABANCA’s	 Social	 Work,	 Afundación,	 through	 the	 dissemination	 of	
knowledge,	directly	or	indirectly	permeates	virtually	all	its	programmes.	With	tailored	initiatives	for	all	age	groups	
and	a	strong	territorial	outreach,	the	activities	of	ABANCA’s	Social	Work	represent	a	benchmark	in	their	field.

• Formal	education:	this	area	encompasses	everything	from	the	Afundación	Zalaeta	Nursery	School	to	

partnerships	 with	 the	 Universidad	 Intercontinental	 de	 la	 Empresa	 (UIE),	 the	 provision	 of	 highly	

specialised	 training	 for	 future	 professionals	 at	 the	 Vocational	 Training	 centres	 in	 Vigo,	 and	 the	

functional	versatility	of	the	Afundación	Student	Residence	in	Pontevedra	and	its	network	of	libraries,	

thereby	shaping	ABANCA’s	Social	Work	offering	across	virtually	all	stages	of	education.
• Afundación	envisages	education	 for	 the	 future	 as	 an	opportunity	 to	grow	 its	 core	values	 through	a	

multidisciplinary	 programme	 that	 is	 permanently	 updated.	 From	 knowledge	 of	 financial	 topics	 to	
culture	(performing,	musical	and	visual	arts)	or	the	consolidation	of	forums	for	talks	and	colloquiums,	
we	meet	the	demanding	requirements	of	a	society	in	constant	evolution.

• ABANCA’s	 “Financial	 Literacy	 programme”,	 undertaken	 by	 Afundación,	 its	 social	 action	 arm,	 is	
underpinned	 by	 a	 blended	 approach	 that	 combines	 face-to-face	 and	 digital	 methods,	 the	 key	 role	
played	by	corporate	volunteering	 in	 its	 implementation,	and	a	holistic	focus	on	individuals’	everyday	
lives,	with	the	aim	of	promoting	financial	literacy	in	which	ethical	values	and	social	commitment	play	a	
central	 role.	Thus,	one	of	 the	distinguishing	 features	of	 this	programme	 lies	 in	 the	adaptation	of	 its	
proposals	to	the	different	stages	of	life,	with	a	special	focus	on	schoolchildren—from	very	early	ages—
and	senior	audiences,	keeping	the	creation	of	digital	content	forums	and	digital	pills	very	much	in	mind	
for	middle-aged	people	to	have	a	reference	source	of	consultation	and	guidance.

Culture
The	combination	of	the	carefully	curated	annual	cultural	programme	of	Afundación,	ABANCA’s	social	action	arm,	
the	 consolidated	 local	 implementation	 of	 our	 branches,	 offices	 and	 centres,	 and	 a	 firm	 commitment	 to	 inter-
institutional	 collaboration	 as	 a	mechanism	 for	 developing	 proposals	 that	meet	 public	 demands,	 constitute	 the	
three	main	 pillars	 that	 uphold	 Afundación’s	 cultural	 activity,	 aimed	 at	 promoting	 knowledge	 and	 transmitting	
ethical	 values.	 Exhibitions,	 performing	 arts	 and	 audiovisuals,	 journalistic	 and	 poetic	 literature	 prizes,	 cultural	
heritage	and	innovation	are	the	main	frameworks	of	implementation	of	Afundación’s	initiatives	in	this	area.
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Senior	citizens

Drawing	on	an	approach	that	combines	research	to	identify	people’s	needs	with	targeted	intervention	to	address	
them,	Afundación,	ABANCA’s	social	activity	arm,	positions	itself	as	a	benchmark	organisation	in	the	field	of	older	
people,	 developing	 innovative	 programmes	 focused	 on	 recognising	 their	 experience,	 promoting	 volunteering	
activities,	delivering	courses	and	workshops	aimed	at	preserving	cognitive	health	and	enhancing	emotional	skills,	
and	offering	lifelong	learning	opportunities.	

This	 broad	 range	of	 programmes,	 driven	 through	 the	11	 Espazos	 +60	operated	by	ABANCA’s	 social	 arm	across	
Galicia,	 is	 imbued	with	 the	 inclusive	 and	 innovative	 ethos	 inherent	 to	 Afundación,	 placing	 older	 people	 at	 the	
centre	by	co-designing	with	them	the	initiatives	in	which	they	participate,	with	a	view	to	helping	eradicate	ageism,	
continuing	to	advance	towards	a	society	free	from	stereotypes	about	older	people,	and	recognising	the	value	of	
their	experience	through	collaborative	and	educational	initiatives.	

This	 programme	 focuses	 on	 three	 main	 branches:	 permanent	 learning,	 promotion	 of	 physical,	 emotional	 and	
relational	health,	and	social	 contribution	 through	volunteering.	From	 language,	art,	history,	 literature,	painting,	
music,	theatre,	photography	and	chess	courses	to	training	workshops	on	nutrition	and	physical	well-being,	pilates,	
yoga,	 digital	 culture	 or	 memory	 training	 sessions,	 the	 offering	 of	 our	 centres	 is	 among	 the	 most	 varied	 and	
comprehensive	available	in	Galicia.

Volunteering

Based	 on	 its	 commitment	 to	 social	 engagement	 and	 environmental	 stewardship,	 Afundación,	 ABANCA’s	 social	
activity	 arm,	 designs	 a	 varied,	 dynamic	 and	 innovative	 programme	 for	 all	 audiences,	 with	 far-reaching	
geographical	 reach,	 in	 which	 volunteering,	 within	 the	 framework	 of	 the	 ‘Actúa’	 programme,	 also	 plays	 a	
prominent	role.	

Volunteering	within	Afundación,	ABANCA’s	social	arm,	is	made	up	of	professionals	from	ABANCA	and	Afundación
—both	active	and	 retired—as	well	as	 family	members,	 friends,	members	of	 the	Espazos	+60,	participants	 in	 its	
activities,	 customers	and	collaborators,	who	view	volunteering	as	a	means	of	expressing	and	channelling,	 in	an	
altruistic	 and	 supportive	 way,	 their	 commitment	 to	 the	 environment,	 providing	 selfless	 support	 to	 social	 and	
environmental	causes,	as	well	as	to	the	local	communities	in	which	it	operates.

Notable	activities	include:

• The	 PLANCTON	 project,	 developed	 by	 Afundación	 in	 collaboration	 with	 the	 fishing	 and	
shellfish	sector,	aims	 to	 remove	waste	 from	sandbanks	and	seabeds	across	different	coastal	
areas	of	Galicia,	while	also	promoting	sustainability	awareness	 in	 society	by	highlighting	 the	
negative	impact	of	marine	litter	on	ecosystems.

• Intergenerational	programmes	aimed	at	fostering	dialogue	with	young	people,	boys	and	girls,	
as	well	as	sharing	knowledge	and	skills	with	other	older	people.

• Environmental	activities—such	as	mountain	reforestation,	the	eradication	of	invasive	species,	
and	the	cleaning	of	forests	and	beaches—constitute	the	main	actions	carried	out.

• Educational	activities:	 topics	addressed	 in	 the	workshops	delivered	 to	 secondary	 school	and	
vocational	 training	 students	 in	 educational	 centres,	 as	 well	 as	 to	 older	 people,	 include	
planning,	 responsible	 consumption,	 different	 means	 of	 payment	 and	 basic	 concepts	 of	
financial	literacy.

Wildfire	Action	Plan

During	the	summer	of	2025,	Galicia	and	its	neighbouring	areas	experienced	one	of	the	most	devastating	wildfire	
seasons	in	recent	decades.	Thousands	of	hectares	of	forest	were	destroyed,	with	severe	impacts	on	biodiversity,	
soils	and	watersheds.	In	August,	ABANCA	and	Afundación,	its	social	activity	arm,	launched	a	Wildfire	Action	Plan	
structured	 around	 three	 main	 pillars:	 financial	 support	 for	 families,	 businesses	 and	 other	 affected	 groups;	
environmental	 restoration	 of	 the	 most	 severely	 affected	 areas;	 and	 the	 implementation	 of	 prevention	 and	
awareness	measures.

• The	package	of	measures	 in	the	economic	sphere	includes	a	€150	million	financing	facility	for	families	
and	businesses,	advances	on	insurance	compensation	and	other	public	aid,	the	acceleration	of	insurance	
payouts	 to	 its	 customers,	 the	 advance	 payment	 of	 CAP	 aid	 at	 a	 0%	 rate,	 and	 the	 application	 of	 pre-
authorised	 facilities	 where	 appropriate.	 The	 support	 lines	 are	 channelled	 through	 the	 ABANCA	 Agro	
division	 and	 are	 targeted	 at	 the	most	 affected	 sectors	 (forestry,	 wine-producing,	 arable	 farming	 and	
livestock).
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• The	plan,	designed	to	complement	regional	resources	for	the	prevention	of	and	response	to	wildfires,	
includes	 a	 €1	 million	 donation	 by	 the	 Bank,	 managed	 through	 its	 Social	 Work,	 Afundación,	 for	 the	
acquisition	 of	 equipment	 aimed	 at	 preventing	 situations	 such	 as	 those	 experienced,	 including	
emergency	 kits	with	 rapid-response	materials	 for	 both	 affected	municipalities	 and	 those	 classified	 as	
high	risk,	as	well	as	three	state-of-the-art	aerial	fire	surveillance	systems	to	be	provided	to	the	Xunta	de	
Galicia	(the	regional	government).	The	surveillance	system	comprises	a	robotic	drone	hangar	capable	of	
operating	24/7	in	a	fully	autonomous	and	remote	manner,	which	will	be	deployed	at	three	locations	in	
Galicia	identified	as	high	wildfire	risk	areas.	

• When	 it	 comes	 to	 environmental	 restoration,	 actions	 focused	 on	 the	 application	 of	 soil	 protection	
techniques,	 the	 protection	 of	 water	 catchments	 against	 pollution	 resulting	 from	 wildfires,	 and	 the	
provision	of	shelter	and	food	for	wildlife.	
During	 2025,	 five	 actions	 were	 carried	 out	 in	 different	 parts	 of	 Galicia	 (Vilamartín	 de	 Valdeorras,	
Manzaneda,	as	well	as	those	undertaken	in	the	municipality	of	Manzaneda	and	in	the	surroundings	of	
the	Invernadeiro	Natural	Park,	in	the	municipalities	of	Vilariño	de	Conso	and	A	Pobra	de	Trives)	and	in	
León	(in	the	area	surrounding	the	Las	Médulas	Natural	Monument)	with	the	aim	of	protecting	soils	and	
aquifers.	More	than	260	volunteers	took	part	in	these	activities,	primarily	carrying	out	mulching—using	
straw	to	stabilise	the	soil—in	order	to	prevent	ash	from	being	washed	into	riverbeds	and	springs.

The	Plan	will	continue	throughout	2026,	with	the	implementation	of	actions	aligned	with	the	established	pillars.

3.2.2. 	Economic	value	generated,	distributed	and	retained

ABANCA’s	 objective	 of	 contributing	 to	 the	 communities	 in	 which	 it	 operates	 entails	 a	 commitment	 to	 both	
financial	and	social	development.	

The	economic	value	generated	by	ABANCA	in	2025	amounted	to	€2.322	billion.	Excluding	the	impact	of	EuroBic’s	
goodwill	in	2024,	it	was	3%	higher	than	in	2024,	supported	by	a	4%	increase	in	gross	margin.		

Meanwhile,	economic	value	distributed	in	2025	amounted	to	€1,404	million,	17%	higher	than	in	2024.	Including	
the	 amount	 channelled	 through	 Afundación,	 ABANCA’s	 social	 activity	 arm,	 total	 economic	 value	 distributed	
reached	€1,414	million	in	2025,	also	exceeding	the	2024	figure	by	17%.

Economic	value	retained	in	2025	amounted	to	€908	million,	an	amount	that	will	be	used	to	strengthen	the	Bank’s	
equity.

Economic	value	generated,	distributed	and	retained	(€	thousand) 2024 2025
Gross	margin €	 2,076,544	 €	 2,156,456	
Gains	on	derecognition	of	assets	not	classified	as	non-current	assets	
held	for	sale

€	 5,555	 €	 19,759	

Goodwill €	 408,439	 €	 —	
Charge	to	provisions €	 163,194	 €	 124,009	
Gains	from	non-current	assets	held	for	sale €	 9,071	 €	 21,716	
Economic	value	generated €	 2,662,803	 €	 2,321,940	
Suppliers	–	general	administrative	expenses	(except	taxes) €	 358,471	 €	 354,566	
Workforce	–	personnel	expenses €	 559,875	 €	 600,228	
Public	Admin.	–	income	tax	+	and	taxes	recognised	under	general	
admin.	expenses.	74

€	 60,116	 €	 75,183	

Shareholders	–	dividends €	 213,337	 €	 360,977	
Community	outreach	(not	including	Afundación) €	 10,282	 €	 12,844	
Economic	value	distributed €	 1,202,081	 €	 1,403,798	
Afundación €	 9,000	 €	 10,000	
Total	economic	value	distributed €	 1,211,081	 €	 1,413,798	
Economic	value	retained €	 1,451,722	 €	 908,142	
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4. Information	on	governance

4.1. Business	conduct

Within	 ABANCA	 Group,	 we	 uphold	 a	 firm	 commitment	 to	 complying	 with	 applicable	 law	 and	 regulations	 on	 business	
conduct	across	all	the	jurisdictions	 in	which	we	operate,	both	domestically	and	internationally.	Our	actions	are	guided	by	
the	highest	standards	of	ethics,	transparency	and	corporate	responsibility,	ensuring	that	our	operations	are	conducted	 in	
full	compliance	with	applicable	legislation.

To	strengthen	this	commitment,	we	have	a	robust	regulatory	framework	in	place	that	guides	our	actions	and	promotes	a	
corporate	 culture	based	on	 integrity.	Among	 the	documents	and	policies	underpinning	our	management	 framework,	we	
highlight	 the	 Bank’s	 Code	 of	 Ethics	 and	 Conduct,	 the	 Anti-Corruption	 Policy,	 the	 Criminal	 Risk	 Prevention	 Policy,	 the	
Procurement	Policy,	as	well	as	our	Corporate	Governance	and	Communication	Policies.

These	 instruments	not	only	set	out	clear	guidelines	 for	 the	conduct	of	our	professionals,	but	also	 foster	synergies	across	
different	areas	of	the	organisation,	ensuring	a	working	environment	aligned	with	the	Bank’s	corporate	values	and	principles.	
In	this	way,	we	promote	a	responsible	business	model	that	strengthens	the	trust	of	customers,	employees,	 investors	and	
society	as	a	whole.	

Throughout	this	chapter,	the	impacts,	risks	and	opportunities	(IROs)	identified	in	section	“1.2.1	Process	for	identifying	and	
assessing	material	IROs"	in	this	consolidated	Non-Financial	Information	and	Sustainability	Statement	in	relation	to	business	
conduct	will	be	addressed.	

4.1.1. Our	values:	Responsibility,	Trust,	Quality	and	Innovation

ABANCA’s	 culture	 is	 underpinned	 by	 four	 values	 that	 guide	 the	 conduct	 of	 all	 its	 people	 and	 Group	 companies:	
Responsibility,	Reliability,	Quality	and	 Innovation.	For	this	reason,	the	organisation	as	a	whole	 is	structured	around	these	
values,	with	the	aim	of	building	an	effective	and	profitable	project	for	its	shareholders	that	is	also	sustainable	and	socially	
beneficial.

Responsibility

In	accordance	with	this	principle,	ABANCA	and	the	companies	within	 its	Group	undertake	to	comply	with	applicable	 laws	
and	regulations	and	to	act	with	transparency	and	integrity	in	the	governance	of	their	respective	entities.

Concern	for	the	environment	extends	to	all	companies	within	ABANCA	Group.	For	the	purposes	of	environmental	impact,	
continuous	improvement	plans	will	be	established	to	promote	energy	efficiency,	the	rational	use	of	resources,	appropriate	
waste	management,	and	the	acquisition	of	ecological	products	and	environmentally	friendly	technologies.

At	 the	 institutional	 level,	 initiatives	 and	 collaboration	 agreements	 with	 organisations	 that	 respect	 natural	 heritage	 or	
promote	a	greater	culture	of	respect	for	and	care	for	the	environment	will	be	supported	and	encouraged.

Quality

Each	and	every	person	within	ABANCA	Group	is	required	to	comply	with	the	guidelines,	policies,	rules	and	procedures	to	
which	they	are	subject.	They	must	also	receive	the	necessary	training	to	ensure	the	effective	performance	of	their	duties.	
This	includes	an	understanding	of	the	regulatory	requirements	specifically	applicable	to	their	professional	duties.

The	 companies	 that	 make	 up	 ABANCA	 Group	 will	 ensure	 quality	 for	 customers	 and	 efficiency	 in	 their	 dealings	 with	
suppliers.	The	Group	will	likewise	ensure	quality	in	its	relations	with	markets,	shareholders	and	investors.	It	will	also	uphold	
high	standards	in	its	dealings	with	supervisors	and	public	administrations.
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Trust

ABANCA	and	the	companies	within	its	Group	are	committed	to	ensuring	the	respect	for,	and	well-being	of,	their	employees.	
They	will	seek	to	prevent	any	unlawful	conduct,	act	with	loyalty	and	in	good	faith,	and	safeguard	information	at	all	times.	
They	will	also	maintain	 impartiality,	appropriately	manage	conflicts	of	 interest,	and	perform	their	duties	with	the	utmost	
dedication	and	professional	commitment.

Innovation

All	ABANCA	Group	companies	will	act	with	a	forward-looking	mindset,	offer	innovative	solutions,	and	actively	seek	out	ideas	
and	technologies	that	drive	change.

ABANCA	Group	has	established	a	set	of	core	documents,	comprising	mandatory	policies,	standards	and	procedures,	which	
ensure	the	promotion	of	responsible	conduct	across	its	scope	of	activity.	These	instruments	form	the	bedrock	for	instilling	
and	managing	a	robust	corporate	culture	rooted	in	ethics,	responsibility	and	organisational	commitment.

4.1.2. The	role	of	the	management	bodies	in	matters	of	business	conduct.

The	Board	 of	 Directors	 of	 ABANCA,	 as	 the	 body	 tasked	with	 administration,	management	 and	 oversight,	 approves	 and	
monitors	ABANCA’s	corporate	framework.	This	framework	is	underpinned	by	mandatory	policies,	standards	and	procedures	
that	 ensure	 a	 consistent	 business	 culture	 across	 ABANCA	 Group’s	 scope	 of	 activities.	 Its	 main	 functions	 in	 relation	 to	
business	conduct	are	as	follows:	

- The	 periodic	 monitoring,	 control	 and	 assessment,	 at	 least	 annually,	 of	 the	 effectiveness	 of	 the	 Corporate	
Governance	 System,	 as	 well	 as	 the	 adoption,	 where	 appropriate,	 of	 the	 necessary	 measures	 to	 address	 any	
deficiencies	identified.

- The	approval	of	the	main	lines	of	the	Bank’s	and	the	Group’s	policies	and	strategies,	as	well	as	the	monitoring	and	
oversight	of	 their	 implementation,	assuming	responsibility	 for	 the	administration	and	management	of	 the	Bank	
and	for	approving	and	overseeing	the	implementation	of	its	strategic	objectives,	its	risk	strategy	and	its	internal	
governance.

In	matters	of	business	conduct,	and	for	the	purpose	of	monitoring	the	operation	of,	and	compliance	with,	the	Code	of	Ethics	
and	Conduct,	ABANCA	Corporación	Bancaria,	S.A.	has	established	an	Ethics	Committee	responsible	for	ensuring	compliance	
with	 the	 provisions	 of	 ABANCA’s	 Code	 of	 Ethics.	 Its	 duties	 also	 include	 that	 of	 promoting	 training	 on	 ethical	 matters,	
addressing	 queries	 and	 conflicts	 of	 interest	 brought	 before	 it,	 analysing	 reports	 and,	 as	 the	 case	 may	 be,	 sanctioning	
breaches	of	the	Code	of	Ethics.	The	Committee	is	composed	of	the	Chief	Executive	Officer,	the	General	Manager	of	Human	
Capital,	 the	 General	 Auditor,	 the	 General	 Manager	 of	 Corporate	 Social	 Responsibility	 and	 Communication,	 the	 General	
Manager	of	Corporate	Control	and	Risk,	General	Manager	of	Commercial	Banking,	and	the	General	Manager	of	Corporate	
Governance	and	Legal	Affairs.

Furthermore,	the	Board	Training	Plan	provides	that,	in	2026,	the	Board	of	Directors	will	receive	training	on	ethics,	and	on	
the	prevention	of	corruption	and	bribery.

In	addition,	to	ensure	proper	compliance	with	the	Code	of	Ethics	and	Conduct,	there	is	an	Internal	Whistleblowing	System	in	
place,	 aligned	with	Directive	 (EU)	 2019/1937	of	 the	European	Parliament	 and	of	 the	Council	 of	 23	October	2019	on	 the	
protection	of	persons	who	report	breaches	of	Union	law	and,	in	particular,	with	Law	2/2023	of	20	February,	"governing	the	
protection	 of	 persons	 who	 report	 regulatory	 infringements	 and	 combating	 corruption*	 (whistleblowing).	 This	 system	 is	
overseen	by	the	Audit	Committee	and	managed	by	the	 Internal	Audit	Unit.	There	 is	also	an	application	for	declaring	and	
managing	 potential	 conflict	 situations,	 incompatibilities	 and	 the	 like	 between	 ABANCA	 and	 its	 employees	 (conflicts	 of	
interest	application),	which	 is	managed	by	People	and	Talent	 (Labour	Advisory).	The	 Internal	Whistleblowing	System	and	
the	application	for	reporting	and	managing	conflicts	of	interest	are	available	to	employees	in	the	intranet,	under	the	section	
“About	ABANCA	–	Whistleblowing	System	–	Ethics	Channels”.

This	 mechanism	 is	 known	 as	 the	 Internal	 Whistleblowing	 System	 of	 ABANCA	 Group	 (hereinafter,	 the	 “Internal	
Whistleblowing	System”),	whereby	any	actions	or	omissions	that	may	constitute	criminal	or	administrative	offences	or	that	
are	contrary	to	the	principles	or	internal	policies	contained	in	ABANCA	codes	of	conduct	or	in	any	other	internal	policies	or	
protocols	may	be	reported.

Lastly,	 the	Board	of	Directors	 is	 supported	by	 the	 Internal	Audit	 function	 and	 the	Compliance	Unit	 in	 the	exercise	of	 its	
oversight,	control	and	periodic	assessment	of	the	Corporate	Governance	System.

- Internal	Audit:	provides	an	independent	and	objective	assurance	and	advisory	service	designed	to	add	value	and	
improve	 the	Bank’s	operations.	 It	 supports	 the	organisation	 in	achieving	 its	objectives	by	applying	a	systematic	
and	 disciplined	 approach	 to	 evaluating	 and	 improving	 the	 effectiveness	 of	 risk	 management,	 control	 and	
governance	processes.
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- Compliance	 Unit:	 fulfils	 the	 regulatory	 compliance	 function,	 ensuring	 adherence	 to	 codes	 of	 conduct	 in	 the	
context	 of	 securities	 markets	 and	 the	 provision	 of	 banking	 services.	 It	 ensures:	 (i)	 compliance	 with	 securities	
market	 regulations	 in	 relation	 to	 the	 provision	 of	 investment	 services;	 (ii)	 compliance	 with	 transparency	 and	
conduct	 requirements	 in	 relation	 to	 the	 provision	 of	 banking	 services;	 and	 (iii)	 compliance	 with	 anti-money	
laundering	and	counter-terrorist	financing	regulatory	requirements.

The	Compliance	Unit	 is	structured	into	the	following	functional	areas:	Anti-Money	Laundering,	Securities	Market	Conduct	
(regulatory	 compliance	 of	 investment	 services),	 and	 Transparency	 and	 Banking	 Conduct,	 the	 latter	 encompassing	
Regulatory	Compliance	of	Banking	Services	and	Customer	Service.	All	of	these	areas	report	to	the	Chief	Compliance	Officer	
(CCO),	who	reports	on	a	regular	basis	to	the	Audit	and	Compliance	Committee	on	matters	within	the	remit	of	this	Unit.

In	addition	to	the	information	disclosed	in	section	“1.4.1.	The	role	of	the	management,	governing	and	supervisory	bodies”,	
information	on	the	members	of	the	Board	of	Directors	is	available	on	ABANCA’s	corporate	website,	where	both	the	
professional	experience	and	the	knowledge	of	each	of	its	members	can	be	consulted.	It	is	worth	noting	that	all	members	of	
the	Board	have	business	experience	in	management,	executive	and	supervisory	roles	across	different	entities.	Furthermore,	
irrespective	of	the	professional	standing	of	each	of	its	members,	the	Board	of	Directors	has	a	continuous	training	plan	
which,	in	2025,	focused	on	IRB-related	matters	and	the	new	Regulation	on	prudential	requirements	for	credit	institutions	
and	investment	firms	(CRR3),	artificial	intelligence,	Risk	Data	Aggregation	and	Risk	Reporting	(RDARR),	the	new	AMLA	
regulation,	the	ECB’s	new	Guide	on	Governance	and	Risk	Culture,	and	resilience	and	cybersecurity.	They	have	also	received	
training	on	US	banking	regulation,	among	other	topics.

4.1.3. Code	of	Ethics	and	Conduct

ABANCA	has	implemented	a	Code	of	Ethics	and	Conduct,	the	main	purpose	of	which	is	to	formalise	the	fundamental	rights	
and	 obligations	 applicable	 both	 to	 the	 Bank	 and	 to	 all	 the	 individuals	who	 form	 part	 of	 it.	 This	 document	 sets	 out	 the	
principles	and	guidelines	that	govern	the	conduct	and	behaviours	expected	across	the	Group,	fostering	a	culture	of	integrity	
and	responsibility,	and	its	approval	falls	within	the	remit	of	the	Board	of	Directors.	The	Code	of	Ethics	and	Conduct	applies	
to	the	members	of	the	governing	bodies,	the	Group’s	management	and	all	other	employees,	as	well	as	to	those	individuals	
or	entities	involved	in	the	provision	of	third-party	services	where,	in	the	view	of	the	Ethics	Committee,	it	is	appropriate	to	
require	 their	 adherence.	 The	employees	of	ABANCA	Gestión	Operativa,	 S.A.,	 Espacios	 Termolúdicos,	 S.A.,	 KOPKE	GROUP	
SGPS,	 S.A.	 and	 TXSTOCKDATA,	 S.L.	 	 have	 their	 own	 Codes	 of	 Ethics,	 developed	 in	 accordance	with	 the	 principles	 of	 the	
Bank’s	Code	of	Ethics.	As	regards	the	remaining	investees,	the	Code	of	Ethics	of	ABANCA	Corporación	Bancaria,	S.A.	applies.

Each	 year,	 before	 31	 December,	 all	 employees	 of	 ABANCA	 and	 its	 financial	 investees	 are	 required	 to	 renew	 their	
commitment	 to	 comply	with	 the	Code	of	 Ethics	 and	Conduct.	 This	 process	 reinforces	our	 commitment	 to	 the	 corporate	
culture	 and	 our	 obligation	 to	 preserve	 impartiality,	 rigour,	 transparency	 and	 responsibility	 when	 carrying	 out	 our	
professional	activities.	Furthermore,	the	Appointments	and	Sustainability	Commission	is	assigned	responsibility	for	matters	
relating	 to	 ethics,	 in	 accordance	 with	 the	 provisions	 of	 both	 its	 own	 Regulations	 and	 the	 Regulations	 of	 the	 Board	 of	
Directors,	subsequently	reporting	to	the	Board	on	the	matters	addressed.

Upon	 joining	 the	 organisation,	 all	 employees	 receive	 a	 copy	 of	 the	Code	 of	 Ethics	 and	 Conduct,	 together	 with	 specific	
training	to	ensure	its	proper	understanding	and	implementation.	This	training	is	mandatory	for	all	employees,	underscoring	
the	Bank’s	commitment	to	business	conduct.		The	training	programme	includes	a	module	on	culture	and	values	and	another	
on	the	Code	of	Ethics	and	conflicts	of	interest.	To	reinforce	alignment	with	the	organisation’s	values	and	leadership	style,	
employees	have	access	 to	14	 training	 resources	on	ABANCA’s	 learning	platform,	which	 set	out	 the	expected	behaviours,	
provide	 illustrative	examples	 and	offer	 tools	 to	 support	 their	 development.	At	 the	end	of	 2025,	more	 than	3,500	online	
training	courses	had	been	completed.

The	Code	of	Ethics	and	Conduct	 incorporates	an	explicit	 commitment	 to	Human	Rights.	Accordingly,	Article	88	 insists	on	
respect	for	the	right	to	form	and	join	trade	unions,	as	well	as	for	the	rights	of	association	and	collective	bargaining,	and	for	
the	individual	and	collective	activities	carried	out	by	trade	union	sections	in	accordance	with	their	legally	assigned	functions.	
Moreover,	 Article	 81	 rejects	 and	 penalises	 any	 type	 of	 discrimination	 on	 the	 grounds	 of	 gender,	 race,	 origin,	 condition,	
religion,	ideology,	policy,	civil	status	or	any	other	circumstance	of	a	personal	or	social	nature.

This	 process	 reinforces	 our	 commitment	 to	 the	 corporate	 culture	 and	 our	 obligation	 to	 preserve	 impartiality,	 rigour,	
transparency	 and	 responsibility	 when	 carrying	 out	 our	 professional	 activities.	 For	 ABANCA,	 respect	 for	 human	 rights	 is	
assumed	as	a	minimum	action	standard.	Our	commitment	is	understood	as	one	of	the	foundations	towards	a	sustainable	
path	of	progress	and	continuous	well-being,	and	for	a	more	dignified	life	for	our	stakeholders	and	for	society	as	a	whole,	of	
which	we	are	all	part.

In	addition	to	the	Code	of	Ethics	and	Conduct,	a	set	of	policies	is	in	place	to	ensure	sound	corporate	governance	practices	
for	both	 internal	and	external	stakeholders,	 including	the	Corporate	Governance	Policy	and	the	Communication	Policy	of	
ABANCA	Corporación	Bancaria,	S.A.
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The	Bank	has	 various	 channels	 in	 place	 for	 detecting	 unlawful	 conduct	 or	 behaviour	 contrary	 to	 the	Code	of	 Ethics	 and	
Conduct	or	other	similar	documents,	including:

- Atenea:	 an	 internal	 channel	 through	which	 Bank	 employees	 can	 submit	 a	 range	 of	 queries,	 including	matters	
relating	to	the	Code	of	Ethics	and	Conduct.

- Conflicts	of	interest	application:	for	employees	and	other	related	personnel,	the	Bank	provides	this	channel	on	its	
corporate	 intranet	 to	 manage	 conflicts	 of	 interest	 affecting	 its	 staff	 and	 those	 of	 its	 financial	 investees.	 The	
conflicts	 addressed	 include,	 among	 others,	 potential	 conflicts	 arising	 from	 the	 holding	 of	 public,	 political	 or	
institutional	 positions.	 To	 address	 these	 cases,	 the	 employees	 concerned	 report	 the	 existence	 or	 absence	 of	 a	
conflict	of	interest,	which	is	then	managed	and	resolved	through	this	application.	To	support	the	identification	of	
conflicts	of	 interest,	the	 intranet	sets	out	what	constitutes	a	conflict	of	 interest	and	how	it	should	be	reported.	
Each	year,	all	employees	of	ABANCA	and	its	investee	companies75	are	required	to	renew	their	conflict	of	interest	
declaration	(existence	or	absence)	submitted	through	the	conflicts	of	interest	application,	in	order	to	ensure	the	
monitoring	and	traceability	of	individual	commitments,	as	outlined	in	section	"4.1.3	Code	of	Ethics	and	Conduct".	
This	declaration	also	entails	the	renewal	of	their	commitment	to	comply	with	the	Code	of	Ethics	and	Conduct.

- Internal	Whistleblowing	System:	this	is	another	channel	in	place	for	managing	incidents,	which	is	made	available	
to	 all	 stakeholders	who	may	 be	 affected	 via	 the	 Bank’s	 corporate	website.	 Further	 information	 on	 this	 tool	 is	
provided	in	section	"4.1.7	Internal	Whistleblowing	System".	In	2025,	a	total	of	12	reports	were	received	through	
this	 channel	within	ABANCA	Corporación	Bancaria	 in	Spain,	and	 five	 in	Portugal.	With	 regard	 to	 the	12	 reports	
received	 by	ABANCA	Corporación	 Bancaria,	 it	 should	 be	 noted	 that	 half	were	 referred	 to	 specialised	 areas	 for	
further	analysis,	given	the	existence	of	specific	handling	protocols,	namely:	

- one	report	handled	by	Labour	Advisory;

- another	report	handled	by	the	Fraud	Management	and	Anti-Money	Laundering	area;		

- another	report	handled	by	the	Anti-Money	Laundering;	

the	rest	relate	either	to	matters	that	are	not	reportable	or	to	cases	that	were	not	sufficiently	substantiated,	with	
the	exception	of	two	system	test	submissions.		No	disciplinary	action	was	taken	in	any	of	the	cases.	

4.1.4. Corporate	Governance	Policy	

The	purpose	of	this	Policy	is	to	ensure	that	the	systems,	procedures	and	governance	mechanisms	are	coherent	and	properly	
integrated	 across	 the	 companies	 that	 make	 up	 ABANCA	 Group,	 bringing	 together	 the	 principles	 set	 out	 in	 the	 various	
corporate	policies,	as	well	as	in	the	internal	rules	and	procedures	in	the	area	of	governance,	with	a	view	to	ensuring	their	
consistent	application	across	all	entities	within	ABANCA	Group.

The	document	promotes	sound	governance	by	aligning	its	actions	with	the	Bank’s	corporate	values,	thereby	contributing	to	
a	 more	 trustworthy	 and	 ethical	 business	 environment.	 It	 also	 enables	 the	 Group	 to	 align	 with	 the	 European	 Banking	
Authority’s	Guidelines	on	Internal	Governance	(EBA/GL/2021/05)	and,	as	it	is	published	on	the	corporate	website,	facilitates	
the	provision	of	corporate	information	on	the	Bank	and	its	Group	to	interested	parties.

The	Policy	applies	to	the	entities	that	make	up	ABANCA	Group,	in	particular	regulated	entities	(credit	institutions,	financial	
entities	 and	branches	 in	 third	 countries),	 and	 responsibility	 for	 its	maintenance	 lies	with	 the	Corporate	Governance	 and	
Legal	Affairs	Division.	ABANCA’s	Board	of	Directors	approves	the	Policy,	 following	a	proposal	from	the	Appointments	and	
Sustainability	Commission,	with	the	most	recent	update	dated	24	November	2025.

The	Policy	is	available	to	all	stakeholders	via	the	Bank’s	corporate	website,	allowing	anyone	to	consult	its	principles,	which	
are	publicly	accessible.

During	2025,	the	Policy	was	updated	to	reflect	the	high	proportion	of	independent	directors	on	the	Board	of	Directors	and	
also	 to	 indicate	 that	 the	 Compliance	 function	 at	 Group	 level	 is	 set	 out	 in	 the	 Corporate	 Framework	 of	 the	 Compliance	
Function.	

The	Policy	 aims	 to	ensure	 that	 governance	 systems,	procedures	 and	mechanisms	are	 coherent	 and	well	 integrated	on	a	
consolidated	basis,	bringing	together	the	principles	set	out	in	the	various	corporate	policies,	as	well	as	in	the	internal	rules	
and	 procedures	 relating	 to	 governance,	 with	 the	 objective	 of	 applying	 them	 across	 the	 entities	 that	 make	 up	 ABANCA	
Group.	

Furthermore,	this	harmonisation	of	corporate	governance	policies	helps	to	ensure	the	dissemination,	implementation	and	
monitoring	of	the	business	strategy	and	management	of	each	individual	business,	as	well	as	enabling	the	global	integration	
of	operations	in	line	with	the	Group’s	business	model,	always	with	a	focus	on	maximising	operational	efficiency.
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75	 The	 following	 entities	 are	 considered	 financial	 investees	 of	 the	 group	 in	 Spain:	 ABANCA	 Corporación	 Bancaria,	 S.A.;	
ABANCA	Gestión	Operativa,	S.A.;	ABANCA	Mediación,	Correduría	de	Seguros	Generales,	S.A.;	ABANCA	Mediación	Operador	
de	Banca-Seguros	Vinculados,	S.L.;	ABANCA	Vida	y	Pensiones	de	Seguros	y	Reaseguros,	S.A.;	ABANCA	Servicios	Financieros,	
E.F.C.,	S.A.;	and	ABANCA	Gestión	de	Activos,	S.G.I.I.C.,	S.A.



4.1.5. Communication	Policy	of	ABANCA	Corporación	Bancaria	

This	policy	 sets	out	a	general	 framework	of	 communication	and	dialogue	with	 the	Bank’s	various	 stakeholders,	aimed	at	
preserving	 and	 enhancing	 the	 Bank’s	 reputation	 and	 image,	 promoting	 its	 corporate	 values,	 and	 supporting	 the	
achievement	 of	 its	 strategic	 objectives,	 through	 the	 dissemination	 of	 information	 in	 accordance	 with	 the	 principles	 of	
transparency,	accuracy,	rigor,	consistency,	efficiency,	fairness,	responsibility	and	sustainability.

The	 document	 fosters	 ABANCA’s	 corporate	 culture	 through	 strategic	 engagement	 with	 stakeholders,	 strengthening	
collaboration	and	enhancing	communication	across	its	stakeholder	base.

The	Policy	applies	to	ABANCA	and	serves	as	a	reference	document	on	communication	for	all	entities	within	the	Group.	The	
Policy	is	directed	to	the	market	in	general,	and	specifically	to	shareholders	and	investors.

Responsibility	 for	 the	approval,	drafting	and	 implementation	of	 the	Policy	 lies	with	 the	Corporate	Governance	and	Legal	
Affairs	Division,	the	Social	Responsibility,	Sustainability	and	Communication	Division,	and	the	Finance	Division.	The	Policy	is	
approved	by	ABANCA’s	Board	of	Directors,	following	proposals	from	the	Appointments	and	Sustainability	Commission	and	
the	Audit	and	Compliance	Commission,	and	is	reviewed	at	least	annually.	The	Policy	was	most	recently	approved	on	26	May	
2025.

The	Policy	 refers	 to	 the	Code	of	Good	Governance	 for	 Listed	Companies	 (CNMV),	 to	which	ABANCA	voluntarily	 adheres,	
despite	not	being	a	listed	company.	The	Policy	is	made	available	to	stakeholders	via	the	Bank’s	corporate	website,	providing	
open	access	to	anyone	wishing	to	consult	its	content.	

As	a	further	show	of	the	Policy’s	role	in	promoting	ABANCA	Group’s	corporate	culture,	the	TikTok	social	media	site	was	
added	in	2025	as	a	new	communication	channel	and	began	to	be	used	as	a	new	outreach	channel.	In	this	way,	all	our	
stakeholders	are	made	aware	of	its	existence,	establishing	a	general	framework	for	communication	and	dialogue	that	helps	
to	preserve	and	enhance	the	Bank’s	reputation	and	image,	promote	its	corporate	values,	and	support	the	achievement	of	
its	strategic	objectives	through	the	dissemination	of	information	in	accordance	with	the	principles	of	transparency,	
accuracy,	rigor,	consistency,	fairness,	responsibility	and	sustainability.

This	 initiative	has	helped	 to	disseminate	 information	about	 the	Bank	effectively	and	 transparently,	enabling	 it	 to	 reach	a	
wider	range	of	stakeholders	and	thereby	achieve	the	broadest	possible	outreach.	

4.1.6. Money	laundering	and	terrorist	financing

ABANCA	 Corporación	 Bancaria,	 S.A.,	 as	 a	 financial	 institution,	 is	 subject	 to	 anti-money	 laundering	 and	 counter-terrorist	
financing	legislation	and,	as	such,	must	implement	measures	to	ensure	that	no	cases	of	this	nature	occur	within	the	Bank.

To	 this	 end,	 it	 has	 an	 Anti-Money	 Laundering	 and	 Counter-Terrorist	 Financing	 Handbook,	 approved	 by	 the	 Board	 of	
Directors,	 which	 sets	 out	 the	 policies,	 procedures	 and	 internal	 controls	 there	 to	 ensure	 compliance	 with	 applicable	
legislation	(AML/CTF	Handbook,	updated	annually).

To	prevent	 instances	of	money	 laundering,	 the	 customer	portfolio	 is	 classified	according	 to	associated	 risk,	 enabling	 the	
design	of	preventive	and	control	measures	to	mitigate	this	risk.	When	assessing	customers,	other	factors	considered	include	
the	duration	and	history	of	the	relationship,	the	products	requested,	the	source	of	funds,	the	customer’s	economic	activity,	
country	of	nationality	and/or	residence,	and	the	customer	acquisition	channel.	Regarding	the	updating	of	assigned	risk,	the	
business	 relationship	 is	 continuously	 monitored,	 and	 when	 relevant	 changes	 occur,	 a	 review	 of	 the	 documentation	 is	
conducted	and	updated	as	necessary.	

Due	 diligence	measures,	 applied	 according	 to	 the	 risk	 assigned	 to	 customers,	 are	 carried	 out	 for	 both	 new	 and	 existing	
clients—when	new	products	are	contracted,	when	client	circumstances	change,	when	a	transaction	is	significant	due	to	its	
volume	or	complexity,	and,	in	any	case,	whenever	it	is	necessary	within	the	internally	established	period	to	contact	clients	
to	review	relevant	information	regarding	the	beneficial	owner.	

To	support	the	fight	against	money	 laundering	at	ABANCA,	 internal	training	 is	provided	to	equip	employees	who	interact	
with	clients	and	transactions	with	the	information	needed	to	identify	potentially	suspicious	activities.	ABANCA’s	AML/CTF	
Training	Programme	is	mandatory	for	all	employees.	Managers	and	employees	alike	are	kept	 informed	of	any	changes	to	
laws	and	regulations	concerning	the	prevention	of	money	laundering	and	the	financing	of	terrorism.	

Moreover,	 all	 employees	 have	 direct	 access	 to	 the	 AML	 Department	 to	 report	 any	 indications	 of	 suspicious	 money	
laundering	 or	 terrorist	 financing	 activity.	 Documentation	 (customer	 identification,	 transactions	 and	 other	 documents	
required	under	customer	due	diligence	measures)	is	retained	for	a	minimum	period	of	ten	years.

Lastly,	 the	 adequacy	 and	 effectiveness	 of	 the	 AML/CTF	 policies	 and	 procedures	 are	 assessed	 annually	 by	 independent	
experts	of	recognised	standing	and	by	ABANCA’s	own	Internal	Audit	Department.	
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4.1.7. Internal	Whistleblowing	System

The	 Internal	Whistleblowing	 System	 (IWS)	 is	 a	 key	 mechanism	 for	 ABANCA	 Group	 to	 manage	 risks	 related	 to	 business	
conduct.	 It	 ensures	 proactive	 handling	 of	 reports	 and	 compliance	with	 the	 provisions	 of	 ABANCA	 Corporación	 Bancaria,	
S.A.’s	Code	of	Ethics	and	Conduct,	the	Policy,	and	ABANCA	Group’s	Criminal	Risk	Prevention	Manual,	as	well	as	with	Law	
2/2023	of	20	February,	governing	the	protection	of	persons	who	report	regulatory	breaches	and	anti-corruption	matters.	
This	 mechanism	 allows	 internal	 staff,	 under	 the	 conditions	 described	 below,	 and	 certain	 third	 parties	 to	 confidentially	
report	issues	related	to	unlawful	conduct	or	behaviour	contrary	to	the	Code	of	Ethics	and	Conduct,	as	well	as	any	alleged	
criminal	acts,	fraud	or	irregularities	they	may	detect,	regardless	of	their	type	or	value.	

ABANCA	 Group’s	 Internal	Whistleblowing	 System,	 launched	 in	 2016,	 is	 a	management	mechanism	 available	 in	 Spanish,	
Portuguese	and	English.	Through	this	system,	acts	or	omissions	that	may	constitute	criminal	or	administrative	offences	can	
be	reported,	as	well	as	those	that	violate	ABANCA’s	principles,	internal	rules	or	codes	of	conduct.	This	mechanism	helps	to	
foster	a	safer	and	more	trustworthy	environment	for	reporting	irregularities.

The	main	objectives	pursued	are	as	follows:

- To	establish	an	effective	measure	for	preventing	and	identifying	unlawful	or	irregular	conduct.

- To	have	measures	in	place	for	controlling	the	Company’s	activities.

- To	contribute	to	the	continuous	improvement	of	ABANCA’s	internal	processes	and	policies	to	manage	and	control	
illegal	or	irregular	conduct	that	may	occur	therein.

The	Internal	Whistleblowing	System	provides	the	following	channels	for	submitting	reports:

- Internal	web	application	for	internal	staff,	including	members	of	the	Group’s	governing	and	management	bodies,	
interns,	employees	in	training	periods,	and	agents.

- External	web	application,	for	anyone	who,	without	being	internal	staff,	has	obtained	information	about	breaches	
in	a	professional	context.	Specifically,	this	includes	suppliers	of	goods	and	services,	any	individuals	working	for	or	
under	the	supervision	of	contractors,	subcontractors	and	providers,	as	well	as	shareholders,	venturers	and	former	
employees,	and	those	whose	employment	relationship	has	not	yet	commenced.	These	parties	also	have	access	to	
the	Internal	Whistleblowing	System	via	the	corporate	website.

- By	postal	mail,	addressing	the	report	to	the	attention	of	ABANCA’s	Internal	Audit	Department.	

The	handling	of	a	report	involves	several	key	stages,	beginning	with	the	receipt	of	the	report.	The	report	may	be	submitted	
via	the	internal	or	external	web	platforms.	However,	the	IWS	also	allows	reports	to	be	received	through	in-person	meetings,	
which	must	be	scheduled	within	a	maximum	of	seven	days	following	the	initial	notification.

The	report	is	then	formally	registered	in	the	IWS	for	processing.	Once	registered,	the	process	to	assess	whether	the	report	
should	 be	 processed	 or	 closed	 is	 initiated,	with	 a	maximum	 timeframe	 of	 fifteen	 days.	 During	 this	 period,	 the	 relevant	
assessments	 are	 carried	 out	 to	 determine	 whether	 the	 report	 contains	 sufficient	 indications	 to	 justify	 a	more	 in-depth	
investigation.	If,	however,	it	 is	concluded	that	the	report	does	not	relate	to	unlawful	or	improper	conduct,	it	will	be	filed.	
Investigations	are	conducted	in	accordance	with	the	standards	set	out	in	the	International	Professional	Practices	Framework	
for	 Internal	 Auditing.	 The	 techniques	 applied	 may	 include	 a	 wide	 range	 of	 procedures,	 both	 manual	 and	 automated,	
employing	advanced	forensic	auditing	tools	to	ensure	a	thorough	analysis.

A	thorough	analysis	of	the	allegations	is	conducted	in	order	to	verify	the	authenticity	of	the	reported	facts.	Reports	received	
through	the	IWS	are	analysed	to	confirm	that	the	reports	have	been	properly	handled.	The	management	of	the	IWS	ensures	
that	all	reports	submitted	are	handled	effectively	within	ABANCA	Group.

Once	the	investigation	is	complete,	a	report	is	prepared	summarising	the	key	findings.	This	document	is	submitted	to	the	
competent	supervisory	body	for	review.	If	the	report	identifies	conduct	requiring	corrective	or	disciplinary	action,	the	Ethics	
Committee	will,	based	on	the	severity	of	the	conduct,	propose	the	appropriate	actions	to	be	taken	or	endorse	any	action	
proposed	by	People	and	Talent.	These	actions	are	determined	in	accordance	with	the	organisation’s	disciplinary	framework	
and	in	compliance	with	applicable	legislation.

Process	of	investigating	reports

In	handling	received	reports,	the	investigation	procedures	are	carried	out	in	accordance	with	the	standards	set	out	in	the	
International	Professional	Practices	Framework	for	Internal	Auditing.	These	procedures	are	chosen	and	implemented	based	
on	the	specific	characteristics	of	each	report,	employing	a	combination	of	manual	and	automated	techniques.	The	aim	is	to	
ensure	a	 thorough	analysis	 to	determine	 the	accuracy	of	 the	alleged	non-compliance.	The	main	 tools	employed	 in	 these	
investigations	include	the	following:

Firstly,	 interviews	are	a	key	technique	that	provides	direct	 information	 from	 individuals	 involved	 in,	or	connected	to,	 the	
reported	incidents.	They	help	detect	potential	fraud	or	misconduct	by	obtaining	direct	testimony.	This	is	complemented	by	
comprehensive	 analyses	 of	 accounting	 and	management	 records,	 designed	 to	 identify	 inconsistencies	 or	 anomalies	 that	
may	indicate	fraudulent	behaviour.
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Another	common	technique	is	variance	analysis,	which	compares	financial	and	operational	data	across	different	periods	to	
identify	 significant	 deviations	 that	 may	 warrant	 further	 investigation.	 Similarly,	 the	 use	 of	 data	 mining	 tools	 makes	 it	
possible	to	analyse	large	volumes	of	information	to	detect	patterns,	trends,	or	unusual	behaviours	that	may	point	to	fraud.

Checks	also	play	a	key	role	in	validating	the	information	used,	tracing	it	back	to	its	source	to	verify	its	accuracy.	Non-random	
sampling	 is	 also	 employed,	 allowing	 for	 the	 comparison	 of	 similar	 events	 that	 may	 have	 occurred	 previously,	 thereby	
helping	to	identify	potential	patterns	of	non-compliance.

Other	techniques	include	independent	confirmations,	in	which	external	experts	are	consulted	to	provide	impartial	technical	
opinions,	and	the	execution	of	specific	expert	tests	applied	according	to	the	nature	of	each	case.

These	mechanisms	 are	 carried	out	objectively,	within	 the	established	 timeframes,	 and	 always	by	 an	 independent	 report	
manager,	thus	ensuring	impartiality	and	prompt	handling	of	each	report.

Meanwhile,	 investigation	mechanisms	require	that	both	the	person	responsible	for	the	IWS	and	the	individual	overseeing	
the	investigation	have	full,	unrestricted	access	to	all	relevant	functions,	records,	assets,	and	personnel	to	fulfil	their	duties,	
while	 remaining	 responsible	 for	 maintaining	 confidentiality	 and	 safeguarding	 all	 records	 and	 information.	 Furthermore,	
depending	on	the	scope	of	the	 investigation,	the	necessary	techniques	are	applied	to	achieve	the	review	objectives,	with	
support	drawn	from	the	Bank’s	personnel	as	well	as	from	other	specialised	services,	both	internal	and	external,	in	order	to	
fulfil	the	mandate.

As	outlined,	both	the	person	responsible	for	the	IWS	and	the	staff	assigned	to	investigate	reports	maintain	full	functional	
and	hierarchical	 independence	from	the	areas	implicated	in	the	report.	In	the	event	that	a	potential	conflict	of	 interest	is	
identified	 involving	the	person	responsible	for	the	 IWS	or	their	team,	safeguards	have	been	established	by	appointing	an	
alternative	report	manager	who	will	assume	responsibility	for	overseeing	the	handling	of	the	report,	including	its	analysis,	
investigation	and	communication.	Furthermore,	as	the	investigators	belong	to	the	independent	Internal	Audit	unit,	they	are	
always	separate	from	the	bodies	or	areas	responsible	for	making	decisions	arising	from	the	investigation	report.	

Last,	 each	 time	 the	 Bank	 and	 its	 financial	 investees76	 close	 a	 report,	 it	 is	 communicated	 to	 their	 respective	 audit	
commissions,	detailing	the	reasons	for	closure.	Additionally,	once	a	year,	a	consolidated	report	of	all	reports	handled	during	
the	 year	 is	 submitted	 to	 the	 competent	 audit	 commission.	 For	 the	 other	 entities	 included	 within	 ABANCA	 Group’s	
governance	model,	any	reports	that	may	have	criminal	significance	are	communicated	to	ABANCA’s	Market	Conduct	area.	
At	all	 companies,	 reports	are	 included	 in	 the	annual	monitoring	 report,	which	 is	approved	by	each	company’s	governing	
body	 and	 subsequently	 submitted	 to	 the	 Investment	 Banking	 area.	 This	 area	 then	 analyses	 the	 reports	 and	 draws	 up	 a	
consolidated	annual	report	covering	all	ABANCA	investees,	which	is	presented	to	the	Crime	Prevention	Verification	Section	
of	ABANCA’s	Conduct	Committee	each	September.	

ABANCA	Group	ensures	the	confidentiality	of	the	whistleblower’s	identity,	any	third	parties	mentioned	in	the	report,	and	all	
actions	taken	in	managing	and	processing	it.	Access	is	restricted	to	the	users	designated	by	the	person	responsible	for	the	
IWS,	 preventing	 any	 unauthorised	 personnel	 from	 accessing	 or	 performing	 such	 activities.	 The	workings	 of	 the	 Internal	
Whistleblowing	System	are	compliant	with	Law	93/2021	of	20	December	2021,	which	establishes	the	general	framework	for	
the	protection	and	anonymity	of	whistleblowers.	This	law	transposes	Directive	(EU)	2019/1937	of	the	European	Parliament	
and	of	the	Council	of	23	October	2019	on	the	protection	of	persons	who	report	breaches	of	Union	law.	

Furthermore,	 the	 IWS	complies	with	 the	 requirements	of	 Law	2/2023	of	20	February,	on	 the	protection	of	persons	who	
report	 regulatory	 breaches	 and	 anti-corruption	 measures.	 Under	 this	 law,	 enhanced	 safeguards	 against	 retaliation	 are	
applied,	extending	protection	to	the	following	group	of	individuals:	

• Legal	 representatives	 of	 employees	 in	 the	 exercise	 of	 their	 functions	 of	 advising	 and	 supporting	 the	
whistleblower.	

• Natural	persons	who,	in	the	context	of	the	company	where	the	whistleblower	provides	services,	assist	them	in	the	
reporting	process.

• Natural	persons	related	to	the	whistleblower	and	who	may	suffer	reprisals,	such	as	colleagues	or	family	members.	

• Legal	persons	for	which	they	work	or	with	whom	they	maintain	any	other	type	of	employment	relationship	or	in	
which	 they	 hold	 a	 significant	 ownership	 interest.	 For	 these	 purposes,	 a	 holding	 in	 the	 capital	 or	 voting	 rights	
corresponding	 to	 shares	 or	 ownership	 interests	 is	 understood	 to	 be	 significant	when,	 due	 to	 its	 proportion,	 it	
allows	the	holder	to	have	the	capacity	to	influence	the	investee.

The	operation	of	 the	 Internal	Whistleblowing	System	 is	 governed	by	 the	General	Policy	on	 the	 Internal	Whistleblowing	
System.	This	policy	sets	out	the	general	operating	principles	that	must	be	observed	by	the	Internal	Whistleblowing	Systems	
of	ABANCA	Group’s	companies,	with	ABANCA	Corporación	Bancaria,	S.A.,	as	the	parent	company,	ensuring	their	effective	
implementation.	
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The	 existence	 of	 the	 policy	 helps	 to	 foster	 a	 safe	 environment	 for	 reporting	 irregularities	 through	 the	 Internal	
Whistleblowing	System,	ensuring	the	confidentiality	of	the	whistleblower	and	any	third	parties	mentioned	in	the	report.	The	
Whistleblowing	 Channel	 Policy	 sets	 forth	 the	 purpose,	 objectives,	 scope,	 and	 guiding	 principles	 of	 the	 Internal	
Whistleblowing	System	and	identifies	the	person	in	charge	of	managing	it.

The	Internal	Whistleblowing	System	applies	across	the	entire	ABANCA	Group.	In	this	regard,	the	General	Policy	of	ABANCA	
Group’s	 Internal	Whistleblowing	 System	 applies	 to	 ABANCA	 and	 to	 all	 Group	 companies	 over	 which	 ABANCA	 exercises	
direct	or	indirect	effective	control,	provided	that:

- They	have	a	workforce	of	50	or	more	employees;

- They	fall	within	the	scope	of	European	Union	 legislation	on	financial	services,	products,	and	markets,	or	on	the	
prevention	of	money	laundering	or	terrorist	financing;	or

- Even	 if	 not	 legally	 required	 to	 maintain	 an	 Internal	Whistleblowing	 System,	 the	 company	 decides	 voluntarily,	
through	its	governing	body,	to	implement	one.

This	policy	applies	to	any	individual	who	becomes	aware	of	a	breach	involving	ABANCA	Group.

The	department	 responsible	 for	ensuring	 the	 implementation	and	development	of	 the	 Internal	Whistleblowing	System	 is	
the	 Internal	Audit	department	of	ABANCA	Corporación	Bancaria	 S.A.	 The	body	 responsible	 for	 approval	 is	 the	Audit	 and	
Compliance	Commission	of	ABANCA	Corporación	Bancaria	 S.A.	 The	most	 recent	 approval	 date	was	30	 June	2025.	When	
implementing	 the	 policy,	 the	 interests	 of	 stakeholders	were	 taken	 into	 account	 by	 sharing	 it	 with	 the	 employees’	 legal	
representatives,	thus	considering	staff	input	in	its	preparation.

The	 General	 Policy	 of	 the	 Internal	Whistleblowing	 System	 is	 public	 and	 accessible	 to	 all	 users	 via	 ABANCA’s	 corporate	
website	 (https://abanca.integrityline.com/app-page;appPageName=Whistleblower%20policy).	 Additionally,	 ABANCA	 staff	
can	access	it	via	the	corporate	intranet.

Implementation	of	the	Integrity	Line	application

The	financial	 investees77	of	ABANCA	Group	use	the	Integrity	Line	application	to	manage	reports.	 Integrity	Line	is	a	secure	
and	anonymous	 reporting	software	 that	allows	staff	 to	 internally	 report	misconduct	 such	as	corruption,	abuse	of	power,	
and	discrimination.	This	compliance	solution	facilitates	the	internal	handling	of	reports	before	they	become	public	and,	in	
serious	cases,	result	in	financial	losses	or	reputational	damage.	.

The	 implementation	 of	 this	 application	 has	 enabled	 improvements	 to	 the	 Internal	Whistleblowing	 System	 (IWS)	 in	 the	
following	areas:	

- Confidentiality	 of	 reports:	 information	 relating	 to	 reports,	 as	 well	 as	 their	 management	 workflow,	 is	 handled	
through	the	cloud-based	application,	restricting	access	to	authorised	users	only.	These	individuals	are	authorised	
by	the	person	responsible	for	the	Internal	Whistleblowing	System.	

- Integrity	of	the	repository,	as	it	functions	as	a	single,	centralised	repository.	

- Notification	of	compliance	with	regulatory	deadlines	for	processing	reports,	provided	through	alerts	to	the	staff	
responsible	for	each	case.

- Automatic	notification	upon	receipt	of	reports.

- Anonymity	of	reports	(both	written	and	verbal):	the	application	ensures	the	confidentiality	of	whistleblowers	by	
being	hosted	on	highly	secure	external	servers,	meaning	no	data	is	stored	on	internal	tools	that	could	reveal	the	
identity	of	the	reporter.	In	addition,	for	the	anonymous	submission	of	reports,	a	single	management	procedure	is	
applied	to	all	cases,	using	a	centralised	repository	that	includes	controls	to	ensure	compliance	with	the	deadlines	
established	by	applicable	external	regulations.

Furthermore,	 the	 Integrity	 Line	 application	 ensures	 compliance	 with	 the	 following	 regulations	 and	 guidelines	 aimed	 at	
protecting	whistleblowers:

-	Directive	(EU)	2019/1937	of	the	European	Parliament	and	of	the	Council	of	23	October	2019	on	the	
protection	of	persons	who	report	breaches	of	Union	law.

- Law	 2/2023	 of	 20	 February,	 regulating	 the	 protection	 of	 persons	 reporting	 regulatory	 breaches	 and	 anti-
corruption	matters.
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- Law	 93/2021	 of	 20	 December	 2021,	 establishing	 the	 general	 framework	 for	 the	 protection	 of	 whistleblowers,	
which	transposes	Directive	(EU)	2019/1937	of	the	European	Parliament	and	of	the	Council	of	23	October	2019	on	
the	protection	of	persons	reporting	breaches	of	Union	law.

In	 2025,	 ABANCA	 Group	 integrated	 Eurobic’s	 whistleblowing	 channel,	 and	 subsequently	 ABANCA	 Portugal’s,	 into	 the	
Integrity	Line	application,	thus	ensuring	that	all	investee	entities	channel	reports	through	a	single	tool	and	thereby	comply	
with	external	whistleblowing	 regulations.	Additionally,	 the	aim	 is	 for	 reports	 received	 to	be	handled	by	 the	 specific	 staff	
designated	by	the	Portuguese	Bank.

Governance	of	the	Internal	Whistleblowing	System

	 The	governance	of	 the	 IWS	 is	defined	 in	 its	management	procedure.	This	procedure	 is	of	 limited	disclosure,	 as	 it	 is	not	
available	on	the	corporate	website.	However,	 it	was	approved	by	the	Board	of	Directors	at	the	same	time	as	the	General	
Policy	of	the	IWS.	

Unlike	 the	 Policy,	 the	 procedure	 applies	 to	 all	 companies	 using	 the	 Integrity	 Line	 application.	 As	 a	 final	 outcome,	 all	
managed	reports	have	been	processed	in	accordance	with	the	established	Policy	and	Procedure.	

In	 each	 case,	 an	 automatic	 notification	was	 sent	 to	 the	 reporting	person	 confirming	 receipt	 of	 the	 report,	 also	 ensuring	
efficient	management	of	the	deadlines.	The	person	responsible	for	the	IWS	has	correctly	identified	the	audit	accountability	
for	 the	 investigation,	 ensuring	 effective	 communication	 of	 the	 conclusions	 to	 the	 reporting	 individual.	 Likewise,	 the	
complaint	has	been	anonymised	within	the	corresponding	timeframe,	and	the	Audit	Commission	has	been	informed	of	the	
investigation’s	results.

Regarding	 subsidiaries	 in	 which	 the	 Bank	 holds	 more	 than	 a	 50%	 stake,	 ABANCA	 takes	 a	 more	 proactive	 role	 in	 their	
governance	model	concerning	criminal	 risks,	and	a	Compliance	Committee	has	been	set	up	at	each	subsidiary,	 invariably	
including	a	member	 from	ABANCA’s	 Investment	Banking	area.	To	address	 the	management	of	 incidents	 in	 investees	not	
covered	by	the	ABANCA	Compliance	Handbook,	each	investee	has	its	own	compliance	model	for	handling	such	incidents.	

Lastly,	for	the	investees	Espacios	Termolúdicos,	S.A.,	KOPKE	GROUP	SGPS,	S.A.,	and	TXSTOCKDATA,	S.L.,	reports	are	handled	
by	 the	 IWS	manager	of	 the	respective	 investee,	who	determines	 the	necessary	process	 to	address	 them	and	notifies	 the	
Compliance	 Committee	 of	 the	 corresponding	 investee.	 In	 cases	 where	 an	 incident	 has	 criminal	 significance,	 it	 is	 also	
reported	to	ABANCA’s	compliance	team.

Disclosure	

Finally,	 the	 last	 action	 associated	with	 the	 Internal	Whistleblowing	 System	 relates	 to	 the	proactive	dissemination	of	 this	
tool.	The	action	aims	to	publicise	the	existence	of	the	IWS	through	the	public	portal	of	ABANCA	Corporación	Bancaria,	S.A.,	
as	well	as	via	its	internal	website	for	the	investees.

As	a	result	of	this	dissemination,	the	IWS	General	Policy	and	its	procedure	were	updated	in	2025,	along	with	the	FAQs.

Thanks	to	this	action,	awareness	of	the	Internal	Whistleblowing	System	among	our	stakeholders	has	 increased,	making	 it	
easier	for	them	to	submit	reports.

As	 mentioned	 above,	 to	 ensure	 that	 the	 Group’s	 staff	 are	 aware	 of	 the	 Internal	 Whistleblowing	 System,	 the	 Policy	 is	
available	on	 the	Bank’s	 corporate	website	via	 the	 following	 link:	ABANCA	–	Sentir	Común,	and	 is	 therefore	accessible	 to	
anyone.	 Additionally,	 the	 following	 direct	 access	 link	 (https://abanca.integrityline.com/)	 to	 the	 Internal	 Whistleblowing	
System	is	available,	which	can	be	accessed	by	all	employees	and	external	parties.	

Regarding	 the	 training	 received	by	 staff	 responsible	 for	managing	 reports,	 these	 individuals	are	 subject	 to	 the	 corporate	
training	plan,	which	 is	 reviewed	annually.	Regarding	 the	appointment	of	 staff	 responsible	 for	managing	 reports,	 the	 IWS	
personnel	select	an	individual	responsible	for	handling	each	case.

The	 Internal	Whistleblowing	 System	 is	 designed	 to	 address	 cases	 related	 to	 business	 conduct	 efficiently	 and	 effectively,	
specifically	covering	situations	involving	corruption,	bribery,	and	other	improper	practices.	This	system	has	clearly	defined	
procedures	that	ensure	a	rigorous	investigation,	conducted	promptly	to	prevent	delays	that	could	compromise	the	integrity	
of	 the	process.	 Likewise,	 it	 is	 ensured	 that	 investigations	 are	 conducted	 independently,	 free	 from	external	 influences	 or	
conflicts	 of	 interest,	 and	 with	 complete	 objectivity,	 in	 order	 to	 preserve	 impartiality	 and	 transparency	 in	 each	 case	
examined.	 In	this	way,	the	organisation’s	commitment	to	ethical	principles	and	corporate	responsibility	 is	reinforced.	The	
investigation	 process	 for	 cases	 related	 to	 corruption	 and	 bribery	 follows	 a	 procedure	 similar	 to	 those	 described	 in	 the	
section	on	the	investigation	of	reports.

The	Bank	has	several	policies	on	training	in	business	conduct,	such	as	the	Code	of	Ethics	and	Conduct,	included	in	section	
"4.1.3.	 Code	 of	 Ethics	 and	 Conduct"	 of	 this	 document,	 the	 Anti-Corruption	 Policy,	 and	 the	 Criminal	 Risk	 Prevention	
Handbook,	 all	 of	 which	 are	 included	 in	 chapter	 "4.2.	 Fight	 against	 corruption	 and	 bribery".	 There	 is	 also	 an	 employee	
training	 plan,	 known	 as	 the	 Annual	 Training	 and	 Change	 Management	 Plan,	 as	 mentioned	 in	 section	 "3.1.4	 Talent	
management".
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4.2. Fight	against	corruption	and	bribery

4.2.1. Prevention	and	detection	of	corruption	and	bribery

Corruption	is	a	criminal	practice	that	runs	counter	to	our	core	values	and	principles	of	action.	Our	commitment	to	combat	
this	 practice	 adopts	 a	 ZERO	 tolerance	 policy	 and	 is	 understood	 as	 an	 essential	 tool	 to	 prevent	 both	 the	 Bank	 and	 any	
persons	from	engaging	in	this	type	of	conduct.

Among	the	core	principles	of	ABANCA’s	Code	of	Ethics	and	Conduct	is	the	commitment	embraced	by	all	individuals	within	
the	organisation	 to	avoid,	prevent	and	 report	 corruption,	 fraud	and	malpractice	 in	all	 their	 forms.	For	 this	 to	happen,	 in	
addition	to	the	provisions	of	the	Code	of	Ethics	and	Conduct,	the	following	policies	are	in	place:

- Anti-corruption	Policy

- Criminal	Risk	Prevention	Policy

4.2.1.1. Anti-corruption	Policy

ABANCA	has	an	Anti-corruption	Policy	 in	place,	approved	by	the	Board	of	Directors	and	 last	updated	 in	September	2024,	
which	sets	out	specific	anti-corruption	procedures	to	ensure	compliance	with	our	obligations	and	aligns	with	the	principles	
of	the	United	Nations	Convention	against	Corruption,	as	ABANCA	is	committed	to	adhering	to	the	10	principles	enshrined	in	
the	UN	Global	Compact.

In	 line	with	 the	principles	 set	out	 in	ABANCA’s	Code	of	 Ethics	 and	Conduct,	 and	drawing	on	experience	gained	over	 the	
years,	the	Board	of	Directors	has	approved	a	specific	anti-corruption	policy	and	procedure.

This	policy	provides	a	clear	and	precise	framework	to	address	any	uncertainties	that	may	arise	in	this	area,	ensuring	strict	
compliance	with	our	obligations	and	reinforcing	our	commitment	to	combating	all	forms	of	corruption,	including	extortion	
and	bribery.

The	 policy	 also	 complements	 the	 Bank’s	 existing	 regulations,	 including	 the	 anti-fraud	 rules,	 the	 anti-money	 laundering	
framework,	the	Internal	Rules	of	Conduct	in	the	Securities	Markets,	and	other	relevant	regulations.

This	 measure	 is	 a	 further	 show	 of	 our	 commitment	 to	 fostering	 a	 culture	 of	 integrity,	 transparency,	 and	 corporate	
responsibility,	ensuring	that	our	practices	align	with	the	highest	ethical	and	regulatory	standards.

With	 regard	 to	 its	 scope,	 this	 policy,	 like	 the	Code	of	 Ethics	 and	Conduct	described	 in	 section	 "4.1.3	Code	of	 Ethics	 and	
Conduct"	is	mandatory	for	all	members	of	the	governance	bodies,	the	management	team,	and	the	rest	of	the	Bank’s	staff,	
including	those	investees	subject	to	ABANCA’s	Code	of	Ethics	and	Conduct.

It	also	extends	to	any	such	individuals	or	entities	involved	in	the	provision	of	services	by	third	parties	whose	adherence	to	
the	Code	is	required	in	the	opinion,	and	under	the	sole	responsibility,	of	the	relevant	procurement	committees.	In	this	way,	
we	ensure	that	the	principles	of	integrity,	transparency,	and	anti-corruption	are	applied	consistently	across	all	of	the	Bank’s	
professional	and	commercial	relationships,	reinforcing	our	commitment	to	the	highest	ethical	and	regulatory	standards.

This	policy	illustrates	ABANCA’s	firm	commitment	to	uphold	the	tenth	principle	of	the	UN	Global	Compact,	which	states	that	
companies	should	work	against	all	forms	of	corruption.	This	policy	meets	the	requirements	of	applicable	regulations	and	the	
expectations	of	the	supervisor,	has	been	submitted	for	approval	by	the	 internal	governing	bodies,	and	 is	accessible	to	all	
stakeholders	as	it	is	published	on	the	Bank’s	website	and	intranet.

To	prevent	corruption	and	bribery,	ABANCA	implements	controls	across	the	various	areas	where	the	risk	of	illicit	behaviour	
has	been	identified.	

The	People	and	Talent	area	works	to	ensure	that	all	ABANCA	employees	adhere	to	the	Code	of	Ethics	and	Conduct,	which	
governs	gifts,	invitations	or	benefits	that	could	give	rise	to	corruption	or	bribery.	

When	to	comes	to	supplier	procurement	and	payment	processes,	internal	procedures	are	followed	to	ensure	that	contract	
terms	 comply	 with	 those	 set	 out	 in	 the	 Third-Party	 Policy.	 There	 is	 also	 a	 software	 solution	 through	 which	 requests,	
approvals,	 validations,	 invoicing,	 and	 payments	 for	 submissions	 from	 the	 various	 areas	 are	 processed.	 This	 enables	 the	
monitoring	of	operations	and	reduces	the	likelihood	of	acts	related	to	corruption	and	bribery.

Once	 the	 relevant	 controls	 have	 been	 run,	 the	 Securities	 Market	 Conduct	 department	 monitors	 the	 results	 to	 identify	
instances	of	non-compliance,	categorise	them,	determine	appropriate	action	plans,	and,	where	necessary,	submit	them	to	
the	senior	governing	bodies	for	further	scrutiny.
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4.2.1.2. Criminal	Risk	Prevention	Policy

To	ensure	the	prevention	and	detection	of	corruption	and	bribery,	ABANCA	Group	has	the	Criminal	Risk	Prevention	Policy	
in	place,	which	aims	to:

a) Convey	 to	 all	members	 of	 the	 Group’s	 governance	 bodies,	management,	 and	 staff,	 as	 well	 as	 to	 third	 parties	
interacting	with	the	Group,	a	message	that	ABANCA	ensures	its	activities	are	grounded	in	compliance	with	the	law	
and	in	the	promotion	and	protection	of	corporate	values	and	Corporate	Social	Responsibility	principles,	including	
the	 fight	 against	 crime	 in	 all	 its	 forms.	 ABANCA	 strives	 to	 translate	 these	 principles	 into	 increasingly	 robust	
guidelines	that	naturally	govern	both	the	behaviour	of	individuals	within	the	organisation	and	the	processes	that	
shape	ways	of	working	and	decision-making	across	the	Group’s	companies.

b) Raise	 awareness	 among	 all	 members	 of	 the	 Group’s	 governance	 bodies,	 management	 and	 staff	 about	 the	
importance	of	complying	with	applicable	legislation	in	their	professional	activities	and	the	principles	that	should	
guide	their	conduct,	thereby	reducing	the	likelihood	of	any	criminal	behaviour	being	attributed	to	them,	the	Bank,	
or	any	of	the	Group’s	companies.

c) Raise	awareness	among	all	members	of	the	Group’s	governance	bodies,	management	and	staff	about	the	Bank’s	
commitment	to	combating	corruption,	through	the	implementation	of	active	and	robust	measures	for	preventing	
and	detecting	corruption	in	all	its	forms,	in	line	with	national	and	international	best	practices	and	its	commitment	
to	public	integrity.

d) Establishing	the	general	criminal	risk	prevention	framework	for	crime	prevention	at	ABANCA,	which	comprises	the	
set	of	measures	aimed	at	the	prevention,	detection	and	reaction	thereto	within	the	framework	of	the	provisions	
of	Organic	Law	10/1995,	of	23	November,	on	the	Criminal	Code,	amended	by	Organic	Law	1/2015,	of	30	March,	
and	Organic	Law	1/2019,	of	21	February,	and	Organic	Law	10/2022,	of	6	September.

The	 purpose	 of	 the	 Criminal	 Risk	 Prevention	 Policy	 is	 to	 ensure,	 among	 shareholders,	 public	 administrations,	 other	
stakeholders	and	judicial	bodies,	that	the	Group	exercises	due	levels	of	control	as	required	by	law,	considering	the	Group’s	
governance	model.	In	particular:

- Monitoring	 potential	 risks	 of	 criminal	 offences	 occurring	within	 the	 scope	 of	 the	Group’s	 companies,	 including	
situations	where	responsibility	cannot	be	attributed	to	a	specific	person.

- The	rejection	of	corruption	and	fraud	in	all	its	forms,	including	extortion,	bribery	or	corruption,	money	laundering	
and	market	abuse,	in	the	context	of	robust	corporate	governance	principles,	based	on	corporate	transparency.

This	policy	applies	to	all	members	of	the	governance	bodies,	management,	and	staff	of	any	Group	companies	over	which	
ABANCA	exercises	effective,	direct	or	 indirect	control.	 It	 is	 intended	to	ensure	compliance	with	the	provisions	of	Organic	
Law	10/1995	of	23	November	(the	Criminal	Code),	as	amended	by	Organic	Law	1/2015	of	30	March,	Organic	Law	1/2019	of	
21	February,	and	Organic	Law	10/2022	of	6	September.

The	 department	 responsible	 for	 developing	 and	 maintaining	 this	 policy	 is	 the	 Corporate	 Governance	 and	 Legal	 Affairs	
Division.	Meanwhile,	the	Board	of	Directors	of	ABANCA	Corporación	Bancaria,	S.A.	is	responsible	for	approving	this	policy,	
based	on	the	recommendation	of	the	Audit	and	Compliance	Commission.	This	policy	is	subject	to	annual	review,	with	the	
most	recent	approval	in	September	2025.	It	is	accessible	to	all	Group	staff	via	the	corporate	intranet.

Criminal	Risk	Prevention	Handbook

In	accordance	with	the	aforementioned	Policy,	ABANCA’s	Board	of	Directors	has	approved	ABANCA	Group’s	Criminal	Risk	
Prevention	Handbook,	last	reviewed	on	29	September	2025.

The	handbook	sets	out	the	internal	control	model	for	the	detection	and	prevention	of	criminal	risks	within	ABANCA	Group.	
Specifically,	 it	 describes	 the	 activities	 and	 bodies	 involved	 in	 running	 and	 operating	 the	 model.	 The	 foregoing	 ensures	
compliance	with	prevailing	legislation	on	crime	prevention.

The	model,	which	must	be	applied	 in	 the	Group	companies	within	 its	 scope,	 takes	 into	account	 the	controls	established	
across	the	Group	that	are	necessary	to	prevent	offences	defined	under	applicable	legislation,	and	must	be	adopted	by	each	
company	in	accordance	with	its	specific	requirements	and	scope	of	application.

The	handbook	also	sets	out	the	Group’s	general	principles	and	commitments	regarding	criminal	risks,	as	well	as	the	scope	
and	the	individuals	responsible	for	its	implementation.	It	provides	details	on	aspects	such	as	the	first-line	responsible	areas/
departments	within	 the	 organisational	 structure,	 the	 definition	 of	 relationships	with	 third	 parties,	 internal	 training,	 and	
concludes	with	the	activities	for	monitoring	and	overseeing	its	effective	application.

The	internal	control	model	for	the	prevention	of	criminal	risk	has	been	designed	as	a	relational	system	of	the	criminal	risk	
that	may	impact	ABANCA	Group	in	the	course	of	its	activity,	with	the	relevant	internal	and	operational	controls	established	
as	part	of	the	Group’s	organisational	structure.	For	the	implementation	of	the	internal	control	model,	the	controls	already	
established	by	ABANCA	Group	to	mitigate	potential	impacts	have	been	identified,	based	on	the	degree	of	exposure	to	those	
risks.
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Annexed	to	this	handbook	is	ABANCA’s	Group	risk-control	matrix	and	risk	map,	a	document	that	identifies	criminal	risks	and	
establishes	the	risk	map	for	the	Group’s	companies.

Meanwhile,	 the	 investees	Espacios	Termolúdicos,	S.A.,	KOPKE	GROUP	SGPS,	S.A.,	and	TXSTOCKDATA,	S.L.	each	have	their	
own	Criminal	Risk	Prevention	Handbook	and	 IWS	management	protocol,	although	 they	are	subject	 to	ABANCA’s	 Internal	
Whistleblowing	System	Policy.	Therefore,	reports	are	received	in	the	IWS	of	the	respective	investee,	which	manages	their	
processing,	 and	 the	 reported	 cases	 are	 presented	 to	 the	 investee’s	 Compliance	 Committee.	 Reports	 with	 criminal	
significance	are	notified	to	ABANCA’s	Regulatory	Compliance	Department.

Independent	monitoring	and	review	of	the	criminal	risk	prevention	model

The	assessment	of	the	criminal	risk	prevention	model	 is	carried	out	through	a	continuous	monitoring	process	and	via	the	
model’s	follow-up	information,	submitted	semi-annually	to	the	Audit	and	Compliance	Committee	by	the	model	verification	
body,	making	it	possible	to:

- obtain	information	on	the	fulfilment	of	the	controls	and	the	documentation	thereof;

- have	sufficient	confidence	in	the	model;

- enable	its	adaptation	in	response	to	external	or	internal	deficiencies	and	changes	affecting	the	Group,	as	well	as	
evidence	the	validity	and	efficiency	of	the	model	vis-à-vis	third	parties.

An	 independent	 expert	 review	 report	 on	 the	 Bank’s	 internal	 control	 model	 for	 the	 prevention	 of	 criminal	 risks	 and	 its	

corporate	group	is	currently	in	the	process	of	being	drawn	up.	This	model	is	an	essential	element	of	the	wider	compliance	

framework,	as	it	seeks	to	prevent	and	mitigate,	among	other	things,	potential	risks	related	to	corruption	and	bribery	within	

the	organisation,	aligning	with	local	and	international	regulations	that	require	robust	internal	control	systems.

Alleged	 criminal	 acts	 affecting	 ABANCA	Group,	 including	 instances	 of	 corruption	 and	 bribery,	whether	 reported	 through	
established	internal	channels	or	brought	to	light	by	external	sources,	must	be	managed	following	a	structured	process.	In	
the	 event	 of	 a	 judicial	 request	 or	 any	 matter	 carrying	 potential	 criminal	 implications	 for	 the	 Group,	 the	 Corporate	
Governance	 and	 Legal	Affairs	Division,	 on	 its	 own	 initiative	or	 at	 the	 request	 of	 the	 Steering	Committee,	will	 convene	a	
meeting	of	the	Verification	Body	as	soon	as	possible.

The	 Verification	 Body	 will	 review	 the	 available	 information	 and,	 if	 deemed	 necessary,	 take	 action	 to	 gather	 further	
information.	It	will	then	report	the	alleged	criminal	act	to	the	Audit	and	Compliance	Commission,	providing	the	supporting	
information	gathered	and	outlining	the	actions	to	be	taken.	If	deemed	appropriate,	the	Audit	and	Compliance	Commission	
may	 supplement	 the	 investigative	 actions	 proposed	 by	 the	 Verification	 Body.	 Where	 applicable,	 these	 actions	 will	 be	
communicated	 and	 discussed	 at	 a	 meeting	 of	 the	 Verification	 Body	 to	 ensure	 due	 levels	 of	 coordination	 and	
implementation.

Lastly,	 the	 Corporate	 Governance	 and	 Legal	 Affairs	 Division	 will	 propose	 to	 the	 Verification	 Body	 or	 the	 Audit	 and	
Compliance	Commission	the	pertinent	action	to	be	taken	before	the	relevant	court	or	Prosecutor’s	Office.

Therefore,	the	actions	outlined	in	the	Anti-Corruption	Policy,	including	the	procedure	set	out	in	the	Criminal	Risk	Prevention	
Handbook,	are	primarily	aimed	at	controlling	potential	 situations	 involving	the	commission	of	criminal	offences	 that	may	
arise	within	 the	 scope	of	 the	Group’s	 companies,	 including	 cases	where	 it	 is	not	possible	 to	attribute	 them	 to	a	 specific	
individual.

These	actions	have	been	instrumental	in	helping	to	achieve	the	policy’s	objectives,	as	they	demonstrate	the	model’s	validity	
and	effectiveness	to	third	parties.	Lastly,	implementing	these	actions	supports	the	setting	of	clear	objectives,	helps	ensure	
effective	control	of	potential	risks,	and	paves	the	way	for	a	favourable	review	by	an	independent	expert.

All	of	these	actions	apply	to	all	ABANCA	Group	companies,	and	their	progress	is	monitored	on	a	semi-annual	basis	to	ensure	
that	the	established	objectives	are	achieved.

Regarding	 the	 process	 for	 reporting	 the	 results	 to	 Senior	Management,	 on	 a	monthly	 basis,	 the	 Audit	 and	 Compliance	
Commissions	 of	 ABANCA	 Corporación	 Bancaria,	 S.A.,	 ABANCA	 Servicios	 Financieros	 E.F.C.,	 S.A.,	 and	 ABANCA	 Vida	 y	
Pensiones	 de	 Seguros	 y	 Reaseguros,	 S.A.,	 as	 well	 as	 the	 Audit	 and	 Control	 Commission	 of	 ABANCA	 Gestión	 de	 Activos	
S.G.I.I.C.,	S.A.,	and	the	directors	of	ABANCA	Gestión	Operativa,	S.A.,	 receive	 information	on	any	reports	that	were	closed	
during	 the	 month.	 In	 addition,	 an	 annual	 report	 is	 prepared	 summarising	 the	 complaints	 received	 for	 each	 of	 the	
aforementioned	 companies.	 It	 should	 be	 noted	 that	 the	 various	 Audit	 Commissions	 report	 to	 ABANCA’s	 Audit	 and	
Compliance	Commission,	which	evaluates	the	actions	to	be	taken.

The	Bank’s	 policies	on	 corruption	 and	bribery	may	be	 relevant	 to	 specific	 groups	of	 individuals,	 either	because	 they	 are	
expected	to	apply	them	(for	example,	employees,	contractors,	and	suppliers)	or	because	they	have	a	direct	interest	in	their	
application	(for	example,	staff	within	the	value	chain	and	investors).	The	tools	and	communication	channels	used	to	raise	
awareness	of	these	policies	include	brochures,	newsletters,	dedicated	websites,	social	media,	face-to-face	interactions,	and	
trade	unions	or	staff	representatives.	 	This	helps	identify	and	remove	potential	barriers	to	dissemination,	for	example,	by	
providing	translations	into	relevant	languages	or	using	visual	representations.
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Regulatory	training

In	line	with	the	Group’s	commitment	to	complying	with	all	regulations	governing	its	activities,	a	regulatory	training	plan	has	
been	established,	aiming	to	ensure	that	all	individuals	within	the	Group	are	aware	of	their	obligations	regarding	corruption	
and	bribery.

The	prevention	of	corruption	constitutes	a	 further	key	 focus	area	within	the	annual	 regulatory	training	plan.	At	year-end	
2025,	a	total	of	4,963	employees	of	ABANCA	Corporación	Bancaria	had	completed	accredited	training	in	this	area	(4,989	in	
2024),	 representing	 83.78%	 of	 the	 workforce	 and	meeting	 the	 corporate	 target	 (83%–88%).	 It	 has	 been	 identified	 that	
1.70%	of	the	workforce	(1.75%	in	2024)	falls	within	the	group	most	exposed	to	this	risk;	accordingly,	continuous	efforts	are	
made	to	ensure	that	all	employees	receive	adequate	training	in	this	area.

To	make	 it	more	adept	at	preventing	and	 responding	 to	 the	 risk	of	 corruption	and	bribery,	 the	Group	has	established	a	
robust	internal	regulatory	framework,	including	the	Code	of	Ethics	and	Conduct,	the	Anti-Corruption	Policy	and	the	Criminal	
Risk	Prevention	Policy,	as	outlined	above.	We	also	deliver	training	programmes	on	anti-money	laundering,	counter-terrorist	
financing	and	anti-corruption.

4.2.2. Instances	of	corruption	and	bribery.

During	2025,	there	were	no	convictions	or	fines	for	breaches	of	anti-corruption	or	anti-bribery	legislation.	ABANCA	Group	
did	not	incur	any	fines	or	convictions	arising	from	non-compliance	with	such	laws.

4.3. Supplier	management

4.3.1. Managing	relations	with	suppliers

ABANCA	Group	ensures	that	 its	 relationships	with	suppliers	are	grounded	 in	principles	of	 trust,	collaboration	and	mutual	
benefit.	The	Group	recognises	suppliers	as	strategic	partners,	essential	to	achieving	its	objectives	and	responding	to	market	
demands.	Our	approach	seeks	to	foster	strong,	long-term	relationships,	underpinned	by	open	communication,	respect	for	
established	agreements,	and	the	promotion	of	ethical	and	sustainable	practices.	This	approach	enables	the	development	of	
shared-value	relationships	that	drive	innovation,	efficiency	and	long-term	success.

ABANCA	Group	maintains	 a	 close	 and	 transparent	 relationship	with	 all	 approved	 suppliers,	 consistently	 underpinned	 by	
criteria	of	reliability,	experience,	quality	certification,	level	of	engagement	and	degree	of	concentration.	

One	of	ABANCA	Group’s	core	objectives	 is	to	meet	 its	procurement	needs	within	the	timeframes	and	conditions	deemed	
most	 efficient,	 thus	 ensuring	 business	 continuity.	 To	 this	 end,	 suppliers	 are	 required	 to	 demonstrate	 commitments	 and	
behaviours	aligned	with	those	of	ABANCA	Group,	including	practices	grounded	in	ethics	and	transparency;	compliance	with	
applicable	 legislation;	and	a	formal	commitment	to	adhere	to	the	good	practices	and	principles	set	out	by	ABANCA	in	 its	
Anti-Corruption	Policy	and	Sustainability	Policy,	as	well	as	in	its	Code	of	Ethics	and	Conduct.	

Suppliers	providing	services	to	the	Group	must	be	approved	in	advance	in	accordance	with	criteria	that	assess	the	supplier’s	
overall	 risk	profile,	 including	an	evaluation	of	 their	 financial	 capacity	 and	other	 aspects	 related	 to	 their	 ability	 to	deliver	
services	(including	ESG,	reputational	and	legal	compliance	considerations).	

Supplier	approval	and	responsible	conduct

The	 ABANCA	 Code	 of	 Ethics	 and	 Conduct	 establishes	 that,	 where	 a	 service	 or	 product	 meets	 the	 required	 technical	
specifications,	preference	will	be	given	to	suppliers	and	contractors	that	are	socially	responsible	 in	terms	of	 job	creation,	
social	 inclusion	and	environmental	protection.	 For	 the	purposes	of	defining	 this	 supplier	 selection	and	approval	process,	
ABANCA	has	established	a	Supplier	Management	function,	integrated	within	the	Finance	Division	through	the	Efficiency	and	
Procurement	Department,	and	governed	by	the	Third-Party	Policy,	which	was	approved	by	the	Board	in	January	2025.

Notwithstanding	 the	 regulatory	 update,	 the	 requirements	 relating	 to	 the	 scope	 of	 responsible	 business	 conduct	 among	
suppliers	 are	 maintained	 through	 supplier	 assessment	 questionnaires,	 particularly	 with	 regard	 to	 ESG	 aspects.	 These	
questionnaires	enable	the	assessment	of	suppliers’	alignment	with	environmental,	social	and	governance	(ESG)	standards.

As	 a	 prerequisite	 to	 the	 procurement	 of	 goods	 and	 services,	 the	 Supplier	 Management	 area	 conducts	 a	 suitability	
assessment	 of	 suppliers,	 verifying	 that	 their	 practices	 are	 grounded	 in	 ethics	 and	 transparency,	 that	 they	 comply	 with	
applicable	legislation,	and	that	they	formally	confirm	their	adherence	to	the	principles	set	out	in	their	Code	of	Conduct.	That	
Code	 incorporates	environmental	 and	anti-corruption	provisions.	 Furthermore,	 suppliers	deemed	material	based	on	 risk,	
turnover	and/or	regulatory	criticality	are	required	to	provide	additional	information	in	relation	to	the	following	aspects.

• I	acknowledge	that	ABANCA	has	made	available	to	me	a	copy	of	its	General	Policy	governing	the	Whistleblowing	
Channel.	This	Whistleblowing	Channel	enables	the	reporting,	on	a	confidential	or	anonymous	basis,	of	potential	
risks	or	breaches	arising	from	actions	or	conduct	within	ABANCA	Group	that	may	be	unlawful.
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• I	declare	that	I	am	aware	of	the	good	practices	and	principles	set	out	in	ABANCA’s	Code	of	Ethics	and	Conduct	and	
Anti-Corruption	 Policy,	 inspired	 by	 the	 principles	 of	 the	United	Nations	Global	 Compact	 to	which	ABANCA	 is	 a	
signatory,	and	I	undertake	to	adhere	to	standards	of	conduct	and	values	equivalent	to	those	established	therein,	
as	well	as	to	comply	with	anti-corruption	legislation	in	connection	with	my	activities	with	the	Bank,	with	a	view	to	
combating	corruption	in	all	its	forms,	including	extortion	and	bribery.

• Acceptance	of	 the	 terms	and	conditions	 implies	 that	any	 false	or	misleading	 information	may	give	 rise	 to	 legal	
liability	for	the	entity	that	provided	it.

• Do	 you	 declare	 that	 neither	 you,	 nor	 the	 company	 you	 represent,	 nor	 any	 of	 its	 directors,	 officers	 or	
representatives,	have	been	investigated,	charged	or	convicted	of	acts	that	could	be	classified	as	criminal	offences	
that	may	adversely	affect	ABANCA’s	creditworthiness,	reputation	or	standing	within	its	sector?

Furthermore,	ABANCA	requires	its	suppliers	to	confirm,	through	acceptance	of	the	Code	of	Conduct,	their	compliance	with	
the	social	rights	set	out	in	internationally	recognised	labour	standards,	including:

1. Prohibiting	forced	labour	and	the	mistreatment	of	employees.

2. Guaranteeing	the	absence	of	child	labour.

3. Prohibiting	any	type	of	harassment	or	abuse.

4. Prohibiting	any	type	of	discrimination	in	the	workplace.

5. Respecting	freedom	of	association	and	the	right	to	collective	bargaining.

6. Guaranteeing	a	decent	salary	in	accordance	with	the	collective	agreements	in	force.

7. Providing	employees	with	a	safe	and	stable	work	environment.

This	Code	of	Conduct	 is	aligned	with	the	conventions	of	the	International	Labour	Organization	(ILO)	and	with	
the	UN	Guiding	Principles	on	Business	and	Human	Rights.	This	ensures	the	legally	protected	right	to	freedom	of	
association	and	collective	bargaining.

Third-Party	Policy	

The	Policy	sets	out	the	rules	governing	all	service	contracts	entered	into	with	third-party	suppliers,	ensuring	that	ABANCA	
and	 those	 subsidiaries	 classified	 as	 a	Material	 Legal	 Entity,	 and,	more	 broadly,	 those	 subsidiaries	whose	main	 activity	 is	
linked	to	the	financial	sector,	comply	with	the	third-party	risk	strategies	and	guidelines	set	by	the	governing	bodies.

Specifically,	 “Appendix	 I	 –	 General	 methodology	 applicable	 to	 procurement	 processes”	 establishes	 that	 a	 suitability	
assessment	 (supplier	approval)	of	 third	parties	must	be	carried	out	 in	order	 to	determine	the	third	party’s	capacity,	as	a	
supplier	of	goods	or	provider	of	services,	through	the	analysis	of	financial,	legal,	reputational	and	ESG	aspects.	

The	Procurement	function	at	ABANCA	falls	within	the	remit	of	the	Finance	Division	and	is	carried	out	through	the	following	
areas	within	the	Efficiency	and	Procurement	Department:

–	Procurement:	operates	centrally	across	all	the	organisation’s	sourcing	processes,	with	the	capabilities	defined	in	the	Third-
Party	Policy	and	its	supporting	appendices,	and	is	the	only	unit	within	the	organisation	authorised	to	manage	negotiation,	
tendering	and	procurement	strategies	with	suppliers.

–	 Supplier	Management:	 coordinates	 the	 various	 stakeholders	 involved	 in	 the	 process	 from	 an	 end-to-end	 perspective,	
ensuring	the	fulfilment	of	Procurement’s	first	line	of	defence	role.	

–	 Expense	 Control:	 tasked	 with	 drawing	 up	 operating	 expense	 budgets	 on	 an	 annual	 basis	 and	 ensuring	 their	 ongoing	
monitoring.

	Supplier	Management	will	coordinate	with	each	branch	and	investee	company	the	procedures	arising	from	this	Policy	that	
are	 applicable	 to	 them,	 in	 accordance	with	 the	 degree	 of	 autonomy	 granted	 to	 each	 entity	 for	 the	 performance	 of	 the	
procurement	 function.	Where	 appropriate,	 branches	 and	 investee	 companies	will	 issue	 their	 own	 procurement	 policies,	
adapting	the	general	principles	set	out	in	this	Standard.

Although	the	internal	regulations	relating	to	third	parties	are	not	communicated	directly	to	suppliers	nor	published	on	the	
corporate	website,	 they	are	 fully	applicable	 to	suppliers,	as	 they	establish	 the	management	rules	governing	relationships	
and	contractual	arrangements	with	them.	Through	the	application	of	this	Standard,	the	aim	is	to	ensure	that	the	suppliers	
with	which	ABANCA	Group	maintains	business	relationships	comply	with	legislation	on	equal	opportunities	for	persons	with	
disabilities,	as	well	as	with	occupational	risk	prevention	and	workplace	health	and	safety	regulations.

The	suitability	assessment	(supplier	approval)	of	suppliers	is	managed	through	ABANCA’s	supplier	platform.	In	this	regard,	
during	the	approval	process,	registered	suppliers	must	demonstrate	awareness	of	ABANCA’s	Code	of	Conduct	and	confirm	
their	compliance	with	the	principles	set	out	therein.
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With	the	aim	of	mitigating	the	aforementioned	risks	and	ensuring	that	all	approved	suppliers	meet	a	minimum	set	of	ESG	
requirements,	key	performance	indicators	(KPIs)	have	been	defined.	These	indicators	measure	the	proportion	of	suppliers	
aligned	with	ESG	policies	and	compliant	with	a	minimum	number	of	defined	criteria.	Furthermore,	monthly	monitoring	 is	
carried	 out	 to	 assess	 the	 evolution	 of	 these	 indicators.	 Further	 information	 on	 the	 improvements	 implemented	 by	 the	
Group	is	set	out	below.

Furthermore,	 as	 a	 mechanism	 to	 strengthen	 oversight	 of	 compliance	 with	 ESG	 requirements	 in	 contracts,	 clauses	 are	
incorporated	that	facilitate	audits	aimed	at	verifying	compliance	with	contractual	commitments	and,	in	particular,	ensuring	
that	suppliers’	practices	and	policies	are	aligned	with	those	of	ABANCA	in	terms	of	social	responsibility,	 labour	ethics	and	
environmental	protection.

• Updating	of	rules	and	standards

In	 January	2025,	 the	Third-Party	Policy	was	approved,	 including,	 in	Appendix	 I,	 the	 requirement	 to	carry	out	a	 suitability	
assessment	of	third	parties	in	order	to	determine	the	third	party’s	capacity,	as	a	supplier	of	goods	or	provider	of	services,	
through	 the	analysis	of	 financial,	 legal,	 reputational	and	ESG	aspects.	This	enables	 the	Group	to	ensure	 that	all	 suppliers	
meet	 the	 established	 minimum	 ESG	 criteria.	 Through	 this	 measure,	 progress	 has	 been	 made	 towards	 the	 objective	 of	
ensuring	that	ABANCA	works	with	those	suppliers	that	meet	current	sustainability	requirements.

• Implementation	of	a	new	tool

In	2025,	a	supplier	suitability	assessment	tool	was	implemented,	with	the	primary	objective	of	enhancing	the	efficiency	and	
robustness	 of	 the	 supplier	 approval	 process	 based	 on	 various	 criteria,	 including	 ESG	 risk	 levels,	 thereby	 strengthening	
decision-making	processes	in	relation	to	the	assessment	of	supplier	suitability.	The	tool	will	enable	supplier	requirements	to	
be	managed	and	automatically	uploaded	to	 the	platform,	 facilitating	more	efficient	direct	 interaction	and	 follow-up	with	
suppliers.

4.3.2. Payment	practices

In	 accordance	 with	 Second	 Transitional	 Provision	 of	 Act	 15/2010,	 setting	 out	 measures	 to	 combat	 late	 payment	 in	
commercial	 transactions,	 the	default	maximum	time	period	for	payments	between	companies	 is	30	calendar	days,	which	
may	be	extended	to	a	maximum	of	60	calendar	days	if	both	parties	agree.

ABANCA	Group	 is	 committed	 to	 complying	with	 the	 contractual	 terms	 agreed	with	 its	 suppliers,	 ensuring,	 among	 other	
aspects,	adherence	to	statutory	payment	periods,	without	discrimination	between	suppliers	on	the	basis	of	size	or	turnover.

Information	on	ABANCA	Group’s	average	supplier	payment	period	is	set	out	below:

2024 2025
Days Days

Average	supplier	payment	
period 20.15 19.48
Ratio	of	transactions	paid 16.27 18.85
Ratio	of	transactions	
outstanding 72.69 38.12

Amount	(€	thousand) Amount	(€	thousand)
Total	payments	made 590,473 624,013
Total	payments	outstanding 43,593 21,360

During	2025,	ABANCA	Group	settled	79,857	 invoices	within	a	period	of	60	days	or	 less,	 representing	92.96%	of	 the	 total	
number	of	invoices	paid	(67,967	invoices	and	95.65%	in	2024).	This	represents	a	total	amount	of	€599	million,	equivalent	to	
96.06%	of	the	total	volume	of	invoices	paid	(€569	million	and	93.12%	in	2024).	

At	 31	 December	 2025	 and	 2024,	 ABANCA	 Group	 had	 no	 ongoing	 legal	 proceedings	 relating	 to	 delays	 in	 payments	 to	
suppliers.
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4.3.3.	Secure	supplier	management

ABANCA	has	procedures	in	place	to	ensure	the	secure	management	of	suppliers,	setting	out	the	requirements	to	be	met	in	
relation	 to	 commitments	 on	 privacy	 and	 data	 protection,	 confidentiality,	 information	 security	 safeguards,	 business	
continuity,	and	the	management	of	risks	arising	from	the	use	of	AI	 in	the	provision	of	services	to	ABANCA,	in	accordance	
with	 the	 applicable	 internal	 policies	 and	 current	 legislation.	 These	 procedures	 incorporate	 the	 necessary	 measures	 to	
manage	risks	from	the	outset	of	the	relationship	with	the	third	party,	ensuring	that	such	risks	are	identified	not	only	at	the	
pre-contractual	stage,	but	also	during	service	delivery	and	upon	termination	of	the	service.

4.4. 	Tax	contribution	and	commitment

To	comply	with	certain	requirements	set	out	in	Law	11/2018,	the	main	tax	principles	of	the	ABANCA	Tax	Group	across	the	
different	jurisdictions	in	which	it	operates	are	set	out	below.

ABANCA’s	tax	strategy	is	aligned	with	the	principles	underpinning	its	corporate	culture	that	have	a	direct	bearing	on	its	tax	
practices,	 such	as	 transparency,	 integrity,	 responsibility,	 reliability	and	quality.	The	primary	objective	of	ABANCA	Group’s	
Tax	Policy,	as	approved	by	the	Board	of	Directors	and	published	on	the	Bank’s	corporate	website,	is	to	position	the	Group	as	
a	high-performing	organisation,	ensuring	its	profitability	and	long-term	sustainability.	

To	 this	end,	 tax	strategies	are	 in	place	 to	optimise	 the	efficient	use	of	 financial	 resources,	promote	business	growth	and	
ensure	continuity	in	a	competitive	environment.	To	succeed,	ABANCA	seeks	to	combine	the	attributes	of	traditional	banking	
with	those	of	a	next-generation	bank	that	places	innovation	among	its	core	values.

To	meet	the	most	demanding	standards	of	transparency,	ABANCA	aligns	with	the	practices	of	listed	companies	in	the	area	
of	corporate	tax	policy,	balancing	its	own	interests	with	the	legitimate	interests	of	other	economic	and	social	stakeholders	
and	other	stakeholder	groups.	The	aforementioned	Policy	includes:	

- Responsible	 payment	 of	 taxes.	 ABANCA	 and	 its	 tax	 group	 consider	 the	 payment	 of	 taxes,	 in	 accordance	with	
prevailing	legislation,	to	be	a	particularly	significant	part	of	their	contribution	to	the	economies	of	the	countries	
and	jurisdictions	in	which	they	operate.	For	this	reason,	it	is	firmly	committed	to	the	responsible	payment	of	taxes	
across	the	jurisdictions	in	which	it	operates.

- Compliance	with	 regulations.	 ABANCA	 and	 its	 tax	 group	 conduct	 their	 economic	 activities	 in	 compliance	with	
applicable	 legislation	 and	 Double	 Taxation	 Agreements,	 in	 accordance	 with	 reasonable	 interpretative	 criteria,	
taking	into	account	the	spirit	and	purpose	of	the	prevailing	legal	framework	and	the	true	economic	substance	of	
the	transactions,	acts	or	arrangements	undertaken.

- Tax	 transparency.	 In	 general,	 ABANCA	 refrains	 from	 operating	 in	 tax	 jurisdictions	 that	 do	 not	 meet	 the	
transparency	standards	required	by	the	OECD	and	other	international	organisations.	In	the	exceptional	event	that	
ABANCA	conducts	operations	 in	 jurisdictions	classified	as	 tax	havens,	such	operations	will	be	based	on	genuine	
economic	activity	and	value	 creation,	without	any	 intention	of	 shifting	profits	 to	 these	 jurisdictions	 in	order	 to	
reduce	the	tax	burden	or	undermine	transparency.

- Existence	of	a	transfer	pricing	policy.	ABANCA	has	a	transfer	pricing	policy	in	place	for	related-party	transactions	
that	is	aligned	with	the	arm’s	length	principle,	value	creation,	and	the	allocation	of	risks	and	rewards,	particularly	
in	relation	to	transactions	that	are	not	eliminated	as	a	result	of	the	tax	consolidation	process	or	that	fall	outside	
the	ordinary	course	of	business	of	the	entity.	

- Analysis	 of	 the	 tax	 implications	 in	 the	 commercial	 strategy.	 In	 the	 design,	 marketing	 and	 sale	 of	 financial	
products	 and	 services,	 ABANCA	 takes	 into	 account	 the	 tax	 implications	 that	may	 arise	 for	 its	 clients,	 providing	
them	 with	 the	 necessary	 information	 to	 ensure	 the	 proper	 fulfilment	 of	 their	 tax	 obligations.	 Under	 no	
circumstances	 shall	 this	 information	 be	 construed	 as	 tax	 advice	 or	 tax	 planning	 provided	 by	 ABANCA	 to	 its	
customers;	where	appropriate,	customers	will	be	advised	of	the	desirability	of	obtaining	independent	external	tax	
advice	in	relation	to	the	financial	products	and	services	they	arrange.	

- Good-faith	 cooperation	 with	 the	 tax	 authorities.	 ABANCA	 seeks	 to	 ensure	 that	 its	 relationships	 with	 the	 tax	
authorities	are	constructive	and	conducted	 in	good	faith,	grounded	 in	professionalism,	cooperation	and	mutual	
trust,	 with	 a	 view	 to	 reducing	 disputes	 arising	 from	 the	 interpretation	 of	 the	 applicable	 legislation	 through	 a	
reciprocal	 cooperative	 relationship.	 With	 a	 view	 to	 minimising	 litigation	 and	 avoiding	 disputes	 with	 the	 tax	
authorities,	while	safeguarding	its	legitimate	interests,	ABANCA	will	seek	to	reduce	potential	disputes	arising	from	
the	 interpretation	 of	 the	 applicable	 tax	 legislation	 by	 promoting	 the	 use	 of	 the	 instruments	 provided	 for	 this	
purpose	under	the	tax	legal	framework.	

- Existence	of	control	mechanisms.	With	a	view	to	ensuring	 the	effective	 implementation	and	application	of	 the	
principles	underpinning	the	tax	strategy	and	policy	of	ABANCA	and	its	Group,	control	mechanisms	are	established	
to	ensure	compliance	with	the	applicable	tax	legislation	and	with	those	principles.	This	function	encompasses	all	
areas	 and	 business	 lines	 across	 the	 various	 geographic	 regions	 and	 jurisdictions	 in	 which	 the	 Bank	 operates,	
enabling	integrated	management	of	its	tax	positions	in	a	consistent	manner	and	aligned	with	the	rest	of	ABANCA’s	
risk	management	framework.	
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Moreover,	the	Board	of	Directors,	or	the	body	designated	by	it,	will	be	duly	informed	of	the	tax	policies	applied	by	the	Bank	
at	least	on	an	annual	basis.	Notwithstanding	the	foregoing,	in	the	case	of	transactions	or	matters	requiring	approval	by	the	
Board	of	Directors	or	an	equivalent	body,	information	on	their	tax	implications	shall	be	provided	where	these	constitute	a	
relevant	factor	and	may	have	a	material	tax	impact.

The	 following	 table	 shows	 consolidated	profit	 before	 tax	 in	 the	 countries	 in	which	ABANCA	operates,	 as	well	 as	 income	
taxes	paid	in	each	of	those	jurisdictions.

2024

Country
Revenue	

from	sales	to	
third	parties

Revenue	from	
intragroup	

transactions	with	
companies	based	

on	other	tax	
jurisdictions

Gross	
margin

Profit	
before	tax

Tangible	
assets	other	
than	cash	
and	cash	

equivalents

Accumulated	
income	tax	on	
profit	and	loss

Income	tax	
expense	
paid

Number	of	
employees

Spain 2,993,245 58,969 1,725,539 1,168,260 1,115,114 29,902 173,976 6,046

Portugal 401,132 -46,493 238,950 74,456 184,391 21,009 75,080 2,058

Other 59,772 -3,530 29,373 9,888 1,512 -611 311 59

Total	–	
Consolidated	

3,454,149 8,946 1,993,862 1,252,604 1,301,017 50,300 249,367 8,163

2025

Country
Revenue	

from	sales	to	
third	parties

Revenue	from	
intragroup	

transactions	with	
companies	based	

on	other	tax	
jurisdictions

Gross	
margin

Profit	
before	tax

Tangible	
assets	other	
than	cash	
and	cash	

equivalents

Accumulated	
income	tax	on	
profit	and	loss

Income	tax	
expense	
paid

Number	of	
employees

Spain 2,562,023 71,280 1,754,797 869,732 1,100,073 62,017 140,509 6,163

Portugal 588,109 -42,220 368,210 81,299 208,271 3,091 38,577 2,013

Other 74,920 -29,060 33,449 15,904 421 13 0 69

Total	–	
Consolidated	

3,225,052 0 2,156,456 966,935 1,308,765 65,121 179,086 8,245

4.5. Public	grants	or	subsidies	received

In	2025,	ABANCA	Group	received	public	funding	from	the	government,	enabling	it	to	subsidise	€295,285	through	FUNDAE	
(250,614	 in	2024)	 for	 investment	 in	employee	 training.	Moreover,	€568,612.50	was	allocated	 to	 the	 installation	of	ATMs	
and	 financial	 education	 initiatives	 (€402,750	 in	 2024),	 reaffirming	 our	 commitment	 to	 accessibility	 and	 financial	 literacy	
among	our	customers.
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Appendices

Appendix	1:	Additional	environmental	disclosures

Appendix	1.1	Calculation	of	energy	consumption	under	the	adjusted	CSRD	scope

The	 table	 below	 presents	 energy	 consumption	 under	 the	 adjusted	 CSRD	 scope78.	While	 ABANCA’s	 core	 activities	 are	 not	 considered	 to	 have	 a	 significant	 climate	 impact,	 there	 are	 two	
companies	whose	activities	are:

• Kopke	Group	Fine	Wines,	associated	with	NACE	code	C11.02	Manufacture	of	wine	from	grapes.

• Kopke	Group	Wine	Estates,	S.A.,	associated	with	NACE	code	A1.2.1	Growing	of	grapes.

It	should	be	noted	that	both	entities	are	excluded	from	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	2025–2027.	Consequently,	ABANCA	does	not	exercise	management	control	
over	environmental	matters	 in	relation	to	these	entities.	Moreover,	 it	should	be	noted	that	the	total	energy	consumption	of	KOPKE	GROUP	SGPS,	S.A.	amounts	to	4,114.52	MWh,	a	 lower	
figure	 compared	 with	 the	 total	 consumption	 of	 the	 entities	 included	 within	 the	 adjusted	 CSRD	 scope.	 Nevertheless,	 despite	 its	 marginal	 nature,	 this	 consumption	must	 be	 reported	 in	
accordance	with	regulatory	requirements.
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78	Scope:	ABANCA	Corporación	Bancaria	S.A,	ABANCA	Vida	y	Pensiones	de	Seguros	y	Reaseguros,	S.A.,	ABANCA	Mediación	Correduría	de	Seguros	Generales,	S.A.,	ABANCA	Mediación	Operador	
Banca	 Seguros	 Vinculado,	 S.L.,	 ABANCA	 Servicios	 Financieros	 E.F.C.,	 S.A.,	 ABANCA	Gestión	Operativa,	 S.A,	 ABANCA	Gestión	 de	 Activos	 SGIIC	 SA.,	 ABANCA	 Portugal	 S.A.,	 Txstockdata,	 S.L.,	
Espacios	Termolúdicos,	S.A.,KOPKE	GROUP	SGPS,	S.A.	and	AVANTTA	Sentir	Común,	S.A.



Total	energy	consumption 2024 2025
Total	energy	consumption	from	fossil	sources	(MWh) 12,892.61 12,720.57
Share	of	fossil	sources	in	total	energy	consumption	(%) 	28.49	% 	28.14	%
Fuel	consumption	from	coal	and	coal-derived	fuels	(MWh) 0.00 0.00
Fuel	consumption	from	crude	oil	and	petroleum	products	(MWh) 5,982.63 4,662.23
Fuel	consumption	from	natural	gas	(MWh) 4,870.64 6,048.61
Fuel	consumption	from	other	fossil	sources	(MWh) 0.00 0.00
Consumption	of	purchased	or	acquired	electricity,	heat,	steam	and	
cooling	from	fossil	sources	(MWh)

2,039.34 2,009.74

Total	energy	consumption	from	nuclear	sources	(MWh) 1,357.95 1,408.36
Share	of	nuclear	sources	in	total	energy	consumption	(%) 	3.00	% 	3.12	%
Total	energy	consumption	from	renewable	sources	(MWh) 31,010.36 31,069.19
Share	of	renewable	sources	in	total	energy	consumption	(%) 	67.54	% 	68.74	%
Fuel	consumption	from	renewable	sources	(biomass,	biofuels,	biogas,	
hydrogen	from	renewable	sources,	etc.)	(MWh)

0.00 0.00

Consumption	of	purchased	or	acquired	electricity,	heat,	steam	and	
cooling	from	renewable	sources	(MWh)

30,825.73 30,913.09

Energy	consumption	with	GoOs 30,571.28 30,897.36
Energy	consumption	without	GoOs 439.09 171.84
Self-generated	renewable	energy	consumption	not	used	as	fuel	(MWh) 184.63 156.10
Total	energy	consumption	(MWh)79 45,260.92 45,198.12
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79	 	Consumption	of	 renewable	 electricity	 from	 the	 energy	mix	 refers	 to	 the	proportion	of	 renewable	 energy	within	 the	 residual	 energy	mix;	where	no	 residual	 energy	mix	 is	 available,	 the	
supplier’s	or	the	country’s	energy	mix	has	been	used.



The	following	table	presents	the	energy	intensity	of	companies	within	the	adjusted	CSRD	scope	whose	activities	are	carried	out	in	sectors	with	a	high	climate	impact80,	namely	Kopke	Group	
Fine	Wines	and	Kopke	Group	Wine	Estates.	For	the	purposes	of	this	calculation,	the	following	data	have	been	taken	into	account:

• The	numerator	amounts	to	3,279.70	MWh

• At	31	December	2025,	ABANCA	Group’s	net	 income	from	activities	 in	sectors	with	a	high	climate	 impact	amounted	to	€57,406	thousand.	This	 income	arises	exclusively	from	the	
activities	of	KOPKE	GROUP	and	is	recognised	under	the	heading	“Other	operating	income	and	income	from	assets	covered	by	insurance	or	reinsurance	contracts”	(see	Note	38	to	the	
2025	annual	financial	statements).

Energy	intensity	per	net	income 2024 2025
Energy	intensity	per	net	income	(MWh/thousand	€) 0.0419 0.0571

Appendix	1.2	Carbon	footprint	under	the	adjusted	CSRD	scope	(including	financed	emissions)81

This	Appendix	sets	out	the	methodological	details	and	metrics	associated	with	the	carbon	footprint	under	the	adjusted	CSRD	scope.	For	specific	information	on	the	carbon	footprint	relating	to	
the	scope	of	the	Carbon	and	Environmental	Footprint	Plan,	see	section	“2.4.4	Calculation	of	the	carbon	footprint”.

The	GHG82	emission	sources	identified	under	this	scope,	in	accordance	with	the	GHG	Protocol	guidelines,	and	in	addition	to	those	included	within	the	scope	of	the	Carbon	and	Environmental	
Footprint	Plan	2025–2027,	are	as	follows:	Scope	1	includes	emissions	arising	from	the	use	of	fertilisers	and	emissions	from	wastewater	treatment.	Scope	3	includes	emissions	corresponding	to	
the	following	GHG	Protocol	categories:	Category	1	(purchased	goods	and	services),	Category	2	(capital	goods),	Category	3	(fuel-	and	energy-related	activities	not	 included	in	Scope	1	or	2),	
Category	4	 (upstream	transportation	and	distribution),	Category	5	 (waste	generated	 in	operations),	Category	6	 (business	 travel),	Category	7	 (employee	commuting),	Category	8	 (upstream	
leased	 assets),	 Category	 9	 (downstream	 transportation	 and	 distribution),	 Category	 11	 (use	 of	 sold	 products),	 Category	 12	 (end-of-life	 treatment	 of	 sold	 products),	 and	 Category	 13	
(downstream	leased	assets).

Among	 the	 investee	 companies	 included	within	 this	 adjusted	 CSRD	 scope,	 KOPKE	GROUP	 SGPS,	 S.A.	 holds	Guarantees	 of	Origin	 (GdOs)	 associated	with	 the	 electricity	 supplied	 under	 an	
agreement	with	Endesa	Generación,	S.A.	–	Sucursal	en	Portugal,	which	cover	part	of	the	electricity	consumption	of	the	following	entities:	Kopke	Group	Fine	Wines,	Kopke	Group	Wine	Estates	
and	other	entities	within	the	scope	in	Portugal.	

The	majority	of	ABANCA’s	Scope	3	GHG	emissions	are	calculated	using	activity-specific	data	for	each	category.	 	For	each	of	the	Scope	3	categories	calculated,	primary	data	obtained	from	
suppliers	or	other	value	chain	partners	have	been	used,	thereby	ensuring	greater	accuracy	in	the	quantification	of	emissions.	

As	described	in	section	“2.4.4	Calculation	of	the	carbon	footprint”,	the	2025	GHG	inventory	reflects	changes	in	the	organisational	boundaries	compared	with	the	information	reported	in	
previous	years’	Sustainability	Report.	Changes	that	apply	exclusively	to	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	are	set	out	in	this	section,	while	those	relating	to	the	
adjusted	CSRD	scope	are	presented	below:

Exclusion	of	the	investee	companies	Inventium	Consultoría	de	Proyectos,	S.L.	and	Natur-Hotel	Spa	Allariz,	S.A.,	as	they	no	longer	formed	part	of	the	Group	at	31	December	2025.
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80	It	should	be	noted	that,	although	KOPKE	is	not	considered	a	high	climate	impact	activity,	its	energy	consumption	has	been	included	in	the	reported	energy	intensity,	as	it	has	not	been	possible	
to	disaggregate	the	 income	attributable	specifically	to	this	activity.	However,	 its	relative	weight	within	total	consumption	 is	 limited,	and	therefore	 its	 inclusion	does	not	result	 in	a	material	
distortion	of	the	indicator.
81	Operational	scope	(adjusted	CSRD	scope)	
82	No	data	on	biogenic	emissions	are	included,	as	information	on	such	emissions	is	not	available	in	the	databases	used	to	calculate	emissions.	Furthermore,	ABANCA	excludes	carbon	credits	
from	the	emissions	calculation	and	does	not	generate	emissions	subject	to	regulated	emissions	trading	schemes.



Change	from	Grupo	SOGEVINUS	to	KOPKE	GROUP	SGPS,	S.A.,	resulting	in	the	inclusion	of	the	Tivoli	Kopke	Porto	Gaia	hotel.

The	following	table	presents	ABANCA’s	Scope	1,	2	and	3	emissions,	in	accordance	with	the	GHG	Protocol	standard,	under	the	adjusted	CSRD	scope	and	including	financed	emissions:83

Retrospective Milestones	and	target	years	

Base	year84 2024 2025
%	2025	/	
202485

2027 2030
Annual	target	
(%)	/	base	

year

Scope	1	GHG	emissions	

Gross	Scope	1	GHG	emissions	(tCO2e) – 5,245.75 3,066.48 -41.54% – – —%

Percentage	of	Scope	1	GHG	emissions	from	regulated	
emissions	trading	schemes	(%)

—% —% —% —% —% —% —%

Scope	2	GHG	emissions

Gross	location-based	Scope	2	GHG	emissions	(tCO2e) – 3,179.01 2,899.57 -8.79% — — —%

Gross	market-based	Scope	2	GHG	emissions	(tCO2e) – 984.48 1,031.66 4.79% — — —%

Significant	Scope	3	GHG	emissions

Total	gross	operational	indirect	GHG	emissions	(Scope	3)	
(tCO2e)86

– 6,877,756.65 11,276,376.00 63.95% – – —%

1.	Purchased	goods	and	services	(tCO2e) – 15,109.46 8,902.44 -41.08% – – —%

[Optional	subcategory:	Cloud	computing	and	data	centre	
services]	(tCO2e)

– – – —% – – —%

2.	Capital	goods	(tCO2e) – – 8,129.90 —% – – —%

3.	Fuel-	and	energy-related	activities	(not	included	in	Scope	1	
or	2)	(tCO2e)

– 1,378.83 1,563.90 13.42% – – —%

4.	Upstream	transportation	and	distribution	(tCO2e) – 162.30 329.86 103.23% – – —%

5.	Waste	generated	in	operations	(tCO2e) – 4.91 174.99 3467.34% – – —%

6.	Business	travel	(tCO2e) – 2,317.30 1,810.56 -21.87% – – —%

7.	Employee	commuting	(tCO2e) – 5,933.46 5,993.05 1.00% – – —%
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83	Operational	scope	(adjusted	CSRD	scope)	and	financed	emissions	scope.
84	ABANCA	does	not	disclose	a	base	year	under	the	adjusted	CSRD	scope,	as	it	has	not	defined	targets	for	that	scope.	However,	within	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	
2025–2027,	targets	and	a	corresponding	base	year	have	been	established.	Moreover,	emissions	are	reported	based	on	the	scope	at	year-end	for	both	2024	and	2025.
85	In	2025,	ABANCA	has	made	a	significant	effort	to	expand	the	measurement	of	its	emissions,	incorporating	the	adjusted	CSRD	scope,	as	well	as	additional	categories	and	updated	emission	
factors.	As	this	methodology	has	been	implemented	for	the	first	time	this	year,	comparable	data	for	2024	are	not	available.		
86	For	each	of	the	Scope	3	categories	calculated,	primary	data	obtained	from	suppliers	or	other	value	chain	partners	have	been	used,	thereby	ensuring	greater	accuracy	in	the	quantification	of	
emissions.	Accordingly,	within	the	scope	of	the	Carbon	and	Environmental	Footprint	Plan	2025–2027,	around	100%	of	the	calculated	Scope	3	emissions	have	been	determined	on	the	basis	of	
primary	data,	reinforcing	ABANCA’s	commitment	to	transparency	in	the	management	of	its	carbon	footprint.



8.	Upstream	leased	assets	(tCO2e) – 13.50 13.60 0.7% – – —%

9.	Transport	and	distribution	(tCO2e) – 986.89 363.19 -63.20% – – —%

10.	Processing	of	sold	products	(tCO2e) – – – —% – – —%

11.	Use	of	sold	products	(tCO2e) – – 107.19 —% – – —%

12.	End-of-life	treatment	of	sold	products	(tCO2e) – – 139.53 —% – – —%

13.	Downstream	leased	assets	(tCO2e) – – 5,935.81 —% – – —%

14.	Franchises	(tCO2e) – – – —% – – —%

15.	Investments	(tCO2e) —87 6,851,850 11,242,91288 64.09% – – —%

Total	GHG	emissions

Total	GHG	emissions	(location-based)	(tCO2e) – 6,886,181.41 11,282,342.40 63.84 – – —%

Total	GHG	emissions	(market-based)	(tCO2e) – 6,883,986.87 11,280,474.49 63.87 – – —%
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87	A	base	year	is	not	defined	in	absolute	terms,	as	the	targets	are	intensity-based	and	each	sector	has	a	different	base	year.
88	With	 regard	 to	 the	 variation	 in	 emissions	 in	Category	 15	 (Investments)	 compared	with	 the	previous	 year,	 it	 should	be	noted	 that	 this	 reflects	 developments	 and	enhancements	 in	 the	
calculation,	particularly	in	terms	of	data	coverage	and	quality:	firstly,	the	coverage	of	counterparties’	actual	data	has	been	increased;	moreover,	additional	categories	(sovereign	debt,	fixed	
income,	equities,	commercial	real	estate	and	residential	real	estate)	have	been	calculated	in	accordance	with	the	PCAF	methodological	guidance.	



The	following	figure	shows	the	distribution	of	ABANCA’s	operational	emissions	under	the	adjusted	CSRD	scope,	broken	down	by	scope:

Operational	emissions	by	scope	under	the	adjusted	CSRD	scope
Scope	1
8%

Scope	2	
(market-based)	
3%

Scope	3
89%

As	part	of	its	commitment	to	transparency,	ABANCA	provides	the	following	additional	breakdown	of	its	operational	emissions:

Emissions	by	source	type	under	the	adjusted	CSRD	scope 2024 2025
Total	operational	emissions	from	stationary	combustion	(tCO2e) 3,354.51 1,185.98
Total	operational	emissions	from	mobile	combustion	(tCO2e) 1,020.88 1,059.67
Total	operational	process	emissions	(tCO2e)89 453.00 500.02
Total	operational	fugitive	emissions	(tCO2e) 409.34 321.16

The	 following	 table	presents	ABANCA’s	 total	GHG	 intensity,	 taking	 into	account	both	emissions	arising	 from	 its	operations	and	 those	associated	with	 its	portfolio.	The	 financed	emissions	
intensity	metric	is	disclosed	in	section	“2.6	Supporting	our	clients	in	their	decarbonisation”,	while	operational	emissions	amount	to	39,430.40	tCO2e	under	the	location-based	approach	and	
37,562.49	tCO2e	under	the	market-based	approach.

Consequently,	the	numerator	amounts	to	11,280,474.49	tCO2e	under	the	market-based	approach	and	11,282,342.40	tCO2e	under	the	location-based	approach.	The	denominator	amounts	to	
€2,156,456	thousand,	corresponding	to	the	‘Consolidated	gross	margin’	line	item	included	in	the	consolidated	financial	statements.
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89Fertiliser	use:	356.31	tCO₂e;	Wastewater:	143.72	tCO₂e.



Total	energy	intensity	per	net	income 2024 2025
Total	GHG	emissions	(market-based)	per	net	income	(tCO2e/thousand	€) 3.3127 5.2311
Total	GHG	emissions	(location-based)	per	net	income	(tCO2e/thousand	€) 3.3141 5.2320

Lastly,	the	202590	GHG	inventory	reflects	changes	in	organisational	boundaries	compared	with	the	information	reported	in	previous	years,	with	their	impact	on	the	calculation	of	the	carbon	
footprint	detailed	below:

• Merger	of	the	branch	of	ABANCA	Corporación	Bancaria,	S.A.	in	Portugal	and	Banco	BIC	Português,	S.A.	into	ABANCA	Portugal,	S.A.	at	the	end	of	2025.	This	merger	has	not	resulted	in	
any	change	to	the	emissions	scope	calculated	for	either	entity.

• Inclusion	of	the	Tivoli	Kopke	Porto	Gaia	hotel	within	the	reporting	scope	of	KOPKE	GROUP	SGPS,	S.A.

• Inclusion	of	the	emissions	of	the	Sogevinus	companies,	previously	reported	in	the	2024	carbon	footprint,	within	KOPKE	GROUP	SGPS,	S.A.

• Exclusion	of	the	 investee	companies	 Inventium	Consultoría	de	Proyectos,	S.L.	and	Natur-Hotel	Spa	Allariz,	S.A.,	as	they	no	 longer	 formed	part	of	ABANCA	Group	at	31	December	
2025.

• Inclusion	of	emissions	reported	in	2024	as	“Scope	3,	Category	7:	Employee	commuting”	within	“Scope	3,	Category	6:	Business	travel”	following	a	review	of	the	reported	consumption	
data.

• Expansion	of	the	calculation	and	reporting	of	Scope	3	emissions	within	the	adjusted	CSRD	scope.

To	ensure	the	accuracy	and	representativeness	of	the	carbon	footprint	calculation,	the	emissions	inventory	covers	the	greenhouse	gases	CO₂,	HFCs,	CH₄	and	N₂O,	which	are	
directly	associated	with	the	processes	analysed.	As	a	result,	the	carbon	footprint	 is	expressed	in	tonnes	of	CO₂	equivalent	(tCO₂e),	enabling	a	consistent	and	comparable	
measurement	of	the	emissions	generated.

The	emission	factors	used	have	been	obtained	from	widely	recognised	national	and	international	reference	sources,	such	as	the	Ministry	for	the	Ecological	Transition	and	
the	Demographic	 Challenge	 (MITERD)	 in	 Spain,	 the	Department	 for	 Environment,	 Food	&	Rural	 Affairs	 (DEFRA)	 in	 the	United	 Kingdom	and	 the	Agência	 Portuguesa	 do	
Ambiente	in	Portugal,	among	others.

Moreover,	the	emission	factors	used	are	aligned	with	the	Sixth	Assessment	Report	(AR6)	of	the	Intergovernmental	Panel	on	Climate	Change	(IPCC),	which	represents	the	
most	advanced	scientific	framework	for	the	measurement	and	modelling	of	greenhouse	gas	emissions.
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90	ABANCA	and	all	entities	within	its	value	chain	share	the	same	reporting	period.



Appendix	2:	Tables	related	to	Article	8	of	the	EU	Taxonomy

GAR000

Total	environmentally	
sustainable	assets	

(Turnover)

Total	environmentally	
sustainable	assets	

(CapEx)

Key	performance	
indicator	(Turnover)

Key	performance	
indicator	(CapEx)

Coverage	(%)	(of	total	
assets)

%	of	assets	excluded	
from	the	numerator	of	
the	GAR	(Article	7(2)	
and	(3),	and	Annex	V,	

Section	1.1.2)

%	of	assets	excluded	
from	the	denominator	
of	the	GAR	(Article	7(1)	
and	Annex	V,	Section	

1.2.4)

Main	key	performance	
indicator

Green	Asset	Ratio	(GAR)	
in	terms	of	stock

1,646,921,385.93 2,033,856,593.53 2.49 3.08 78.80 50.58 21.20

Total	environmentally	
sustainable	activities	

(Turnover)

Total	environmentally	
sustainable	activities	

(CapEx)

Key	performance	
indicator	(Turnover)

Key	performance	
indicator	(CapEx)

Coverage	(%)	(of	total	
assets)

%	of	assets	excluded	
from	the	numerator	of	
the	GAR	(Article	7(2)	
and	(3),	and	Annex	V,	

Section	1.1.2)

%	of	assets	excluded	
from	the	denominator	
of	the	GAR	(Article	7(1)	
and	Annex	V,	Section	

1.2.4)

Additional	key	
performance	indicators

GAR	(flow) 468,897,154.50 643,099,985.95 2.08 2.85 69.52 52.98 30.48

Trading	book 0.00 0.00 0.00 0.00

Financial	guarantees	
(stock) 58,921,258.56 181,666,105.38 7.74 23.85

Assets	under	
management	(stock) 599,181,106.60 450,504,266.77 6.67 5.02

Financial	guarantees	
(flow) 0.00 0.00 0.00 0.00

Assets	under	
management	(flow) 328,169,097.97 182,283,138.28 4.18 2.32

Fee	and	commission	
income 0.00 0.00 0.00 0.00
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GAR0001	CapEx

GAR	–	Assets	included	in	both	the	
numerator	and	the	denominator

1
				Loans	and	advances,	debt	
securities	and	equity	instruments	
not	held	for	trading,	eligible	for	
inclusion	in	the	GAR	calculation 23,433,101,514 20,415,160,455 1,871,865,029 708,990,935 104,891,333 320,004,502 161,638,095 130,776,640 0 2,207,175 2,593,909 1,708,262 0 0 80,669,268 28,951,806 0 3

2 								Financial	corporations 1,097,117,503 142,395,062 26,593,381 0 3,856,202 5,668,766 1,191,432 38,461 0 1,715 232,599 215 0 0 502,212 3 0 3

3 												Credit	institutions 626,704,324 142,281,075 26,479,394 0 3,806,941 5,667,517 1,179,331 26,950 0 59 232,599 215 0 0 502,209 0 0 0

4 																Loans	and	advances 419,552,413 59,739,096 17,738,481 0 3,496,492 4,094,717 1,091,915 1,941 0 59 224,263 215 0 0 441,151 0 0 0

5 																Debt	securities,	including	
disclosure	on	the	use	of	proceeds 207,150,386 82,541,502 8,740,867 0 310,445 1,572,786 87,415 25,009 0 0 8,336 0 0 0 61,056 0 0 0

6 																Capital	Instruments 1,525 477 46 4 14 1 0 0 0 0 0 2 0 0

7
												Other	financial	corporations 470,413,180 113,987 113,987 0 49,261 1,250 12,101 11,511 0 1,656 0 0 0 0 3 3 0 3

8 																Of	which:	investment	
firms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

9 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

10
																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

11 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

12 																Of	which:	management	
companies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

13 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

14
																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

16 																Of	which:	insurance	
undertakings 470,413,180 113,987 113,987 0 49,261 1,250 12,101 11,511 0 1,656 0 0 0 0 3 3 0 3

17 																				Loans	and	advances 16,499,380 113,987 113,987 0 49,261 1,250 12,101 11,511 0 1,656 0 0 0 0 3 3 0 3

18
																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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19 																				Capital	Instruments 453,913,800 0 0 0 0 0 0 0 0 0 0 0 0 0

20
												Non-financial	undertakings	
subject	to	disclosure	obligations	
under	the	Non-Financial	Reporting	
Directive	(NFRD) 3,549,956,043 1,486,737,426 1,225,449,285 89,168,572 101,035,132 302,475,028 160,446,663 130,738,179 0 2,205,460 2,361,310 1,708,047 0 0 80,167,056 28,951,802 0 0

21 																Loans	and	advances 3,364,750,014 1,410,396,189 1,169,274,419 89,168,572 101,035,132 302,475,028 142,432,276 112,723,792 0 2,205,460 2,331,372 1,708,047 0 0 79,524,763 28,586,203 0 0

22 																Debt	securities,	including	
disclosure	on	the	use	of	proceeds 185,206,029 76,341,237 56,174,866 0 0 0 18,014,387 18,014,387 0 0 29,937 0 0 0 642,293 365,599 0 0

23 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 								Households 18,786,027,968 18,786,027,968 619,822,363 619,822,363 0 11,860,707

25 												Of	which:	loans	secured	by	
residential	immovable	property 17,971,791,982 17,971,791,982 607,951,558 607,951,558 0 0

26 												Of	which:	loans	for	building	
renovation 395,683,450 395,683,450 11,870,805 11,870,805 0 11,860,707

27
												Of	which:	car	loans 418,552,535 418,552,535 0 0 0 0

28
								Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

29
												Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30 												Other	financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

31 								Collateral	obtained	through	
possession:	residential	and	
commercial	real	estate 205,272,773 205,272,773 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

32

Other	assets	excluded	from	the	
numerator	for	the	calculation	of	
the	GAR	(included	in	the	
denominator) 42,377,696,822 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

33 				Financial	and	non-financial	
corporations 21,884,268,463

34

								SMEs	and	non-financial	
undertakings	(other	than	SMEs)	
not	subject	to	the	disclosure	
obligations	set	out	in	the	NFRD 19,707,187,921

35 												Loans	and	advances 18,645,833,787

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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36 																Of	which:	loans	secured	
by	commercial	real	estate 1,308,408,142

37 																Of	which:	loans	for	
building	renovation 349,883

38
												Debt	instruments 581,686,580

39 												Capital	Instruments 479,667,555

40

								Counterparties	in	non-EU	
countries	not	subject	to	the	
disclosure	obligations	set	out	in	
the	NFRD 2,177,080,542

41 												Loans	and	advances 2,151,744,968

42
												Debt	instruments 15,331,234

43 												Capital	Instruments 10,004,340

44 				Derivatives 259,555,119

45
				Demand	interbank	loans 246,352,191

46
				Cash	and	cash	equivalents 235,294,536

47 				Other	assets	(goodwill,	
commodities,	etc.) 19,752,226,512

48 Total	GAR	assets 66,016,071,109 20,620,433,228 1,871,865,029 708,990,935 104,891,333 320,004,502 161,638,095 130,776,640 0 2,207,175 2,593,909 1,708,262 0 0 80,669,268 28,951,806 0 3

49 Other	assets	not	included	in	the	
calculation	of	the	GAR 17,760,305,257

50 				Sovereign	issuers 14,207,491,529

51
				Exposures	to	central	banks 3,338,450,746

52 				Trading	book 214,362,982

53 Total	assets 83,776,376,367 20,620,433,228 1,871,865,029 708,990,935 104,891,333 320,004,502 161,638,095 130,776,640 0 2,207,175 2,593,909 1,708,262 0 0 80,669,268 28,951,806 0 3

Off-balance	sheet	exposures

54 Financial	guarantees 761,624,009 187,807,052 172,638,796 0 7,593,121 59,972,907 1,950 14 0 6 0 0 0 0 9,225,481 8,864,312 0 0

55 Assets	under	management 8,981,501,259 864,968,192 360,403,413 324,363,072 18,020,171 36,040,341 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171 18,020,171

56 				of	which	debt	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

57
				of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	
numerator	and	the	denominator

1
				Loans	and	advances,	debt	securities	
and	equity	instruments	not	held	for	
trading,	eligible	for	inclusion	in	the	
GAR	calculation 1,158,821 554,857 0 0 52,209,046 0 0 0 20,713,429,595 2,033,856,594 708,990,935 104,891,333 322,211,680

2 								Financial	corporations 90,965 0 0 0 65,298 0 0 0 144,477,568 26,632,060 0 3,856,202 5,670,484

3 												Credit	institutions 90,965 0 0 0 65,298 0 0 0 144,351,477 26,506,559 0 3,806,941 5,667,576

4 																Loans	and	advances 63,255 0 0 0 192 0 0 0 61,559,872 17,740,637 0 3,496,492 4,094,776

5 																Debt	securities,	including	
disclosure	on	the	use	of	proceeds 27,710 0 0 0 65,106 0 0 0 82,791,126 8,765,876 0 310,445 1,572,786

6 																Capital	Instruments 0 0 0 0 0 0 480 46 4 14

7 												Other	financial	corporations 0 0 0 0 0 0 0 0 126,091 125,501 0 49,261 2,909

8
																Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0

9 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

10 																				Debt	securities,	including	
disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

11 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

12 																Of	which:	management	
companies 0 0 0 0 0 0 0 0 0 0 0 0 0

13 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

14 																				Debt	securities,	including	
disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

15 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

16 																Of	which:	insurance	
undertakings 0 0 0 0 0 0 0 0 126,091 125,501 0 49,261 2,909

17 																				Loans	and	advances 0 0 0 0 0 0 0 0 126,091 125,501 0 49,261 2,909

18 																				Debt	securities,	including	
disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

19 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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20
												Non-financial	undertakings	
subject	to	disclosure	obligations	under	
the	Non-Financial	Reporting	Directive	
(NFRD) 1,067,856 554,857 0 0 52,143,747 0 0 0 1,782,924,058 1,387,402,171 89,168,572 101,035,132 304,680,488

21 																Loans	and	advances 1,067,856 554,857 0 0 52,143,747 0 0 0 1,687,896,204 1,312,847,319 89,168,572 101,035,132 304,680,488

22 																Debt	securities,	including	
disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 95,027,855 74,554,852 0 0 0

23 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0

24 								Households 18,786,027,968 619,822,363 619,822,363 0 11,860,707

25 												Of	which:	loans	secured	by	
residential	immovable	property 17,971,791,982 607,951,558 607,951,558 0 0

26 												Of	which:	loans	for	building	
renovation 395,683,450 11,870,805 11,870,805 0 11,860,707

27
												Of	which:	car	loans 418,552,535 0 0 0 0

28
								Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

29 												Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0

30 												Other	financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

31
								Collateral	obtained	through	
possession:	residential	and	
commercial	real	estate 0 0 0 0 0 0 0 0 205,272,773 0 0 0 0

32
Other	assets	excluded	from	the	
numerator	for	the	calculation	of	the	
GAR	(included	in	the	denominator) 0 0 0 0 0 0 0 0 0 0 0 0 0

33 				Financial	and	non-financial	
corporations

34

								SMEs	and	non-financial	
undertakings	(other	than	SMEs)	not	
subject	to	the	disclosure	obligations	
set	out	in	the	NFRD

35 												Loans	and	advances

36 																Of	which:	loans	secured	by	
commercial	real	estate

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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37 																Of	which:	loans	for	building	
renovation

38
												Debt	instruments

39 												Capital	Instruments

40 								Counterparties	in	non-EU	
countries	not	subject	to	the	disclosure	
obligations	set	out	in	the	NFRD

41 												Loans	and	advances

42
												Debt	instruments

43 												Capital	Instruments

44 				Derivatives

45 				Demand	interbank	loans

46
				Cash	and	cash	equivalents

47 				Other	assets	(goodwill,	
commodities,	etc.)

48 Total	GAR	assets 1,158,821 554,857 0 0 52,209,046 0 0 0 20,918,702,368 2,033,856,594 708,990,935 104,891,333 322,211,680

49 Other	assets	not	included	in	the	
calculation	of	the	GAR

50
				Sovereign	issuers

51
				Exposures	to	central	banks

52 				Trading	book

53 Total	assets 1,158,821 554,857 0 0 52,209,046 0 0 0 20,918,702,368 2,033,856,594 708,990,935 104,891,333 322,211,680

Off-balance	sheet	exposures

54 Financial	guarantees 164,325 162,983 0 0 0 0 0 0 197,198,808 181,666,105 0 7,593,121 59,972,913

55 Assets	under	management 36,040,341 18,020,171 18,020,171 0 18,020,171 18,020,171 18,020,171 0 973,089,216 450,504,267 414,463,925 18,020,171 90,100,853

56 				of	which	debt	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

57
				of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	
numerator	and	the	denominator

1
				Loans	and	advances,	debt	
securities	and	equity	instruments	
not	held	for	trading,	eligible	for	
inclusion	in	the	GAR	calculation 21,016,065,178 18,676,850,286 1,335,914,523 562,216,838 59,649,501 132,252,300 111,554,886 78,789,668 0 168,969 657,218 0 0 0 48,180,950 0 0 0

2 								Financial	corporations 1,011,263,595 214,172,993 16,982,667 0 871,492 4,688,385 22,043,094 369,896 0 98,196 7,550 0 0 0 89,852 0 0 0

3 												Credit	institutions 588,388,119 214,172,918 16,982,593 0 871,491 4,688,361 477,768 269,806 0 98,196 7,550 0 0 0 89,852 0 0 0

4 																Loans	and	advances 183,338,260 55,842,667 4,160,467 0 580,421 678,008 111,458 50,946 0 4,949 0 0 0 0 0 0 0 0

5
																Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 405,049,859 158,330,251 12,822,126 0 291,070 4,010,353 366,310 218,860 0 93,248 7,550 0 0 0 89,852 0 0 0

6 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 												Other	financial	
corporations 422,875,476 74 74 0 0 24 21,565,326 100,090 0 0 0 0 0 0 0 0 0 0

8 																Of	which:	investment	
firms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

9 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

10 																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

11
																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

12 																Of	which:	management	
companies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

13 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

14 																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15
																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g
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16 																Of	which:	insurance	
undertakings 422,875,476 74 74 0 0 24 21,565,326 100,090 0 0 0 0 0 0 0 0 0 0

17 																				Loans	and	advances 21,765,916 74 74 0 0 24 21,565,326 100,090 0 0 0 0 0 0 0 0 0 0

18 																				Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

19
																				Capital	Instruments 401,109,560 0 0 0 0 0 0 0 0 0 0 0 0 0

20
												Non-financial	undertakings	
subject	to	disclosure	obligations	
under	the	Non-Financial	
Reporting	Directive	(NFRD) 2,522,529,201 980,404,911 770,864,796 41,626,560 58,778,009 113,728,580 89,511,792 78,419,772 0 70,773 649,668 0 0 0 48,091,098 0 0 0

21 																Loans	and	advances 2,421,802,874 960,234,870 768,724,300 41,626,560 58,778,009 112,332,604 89,511,792 78,419,772 0 70,773 649,668 0 0 0 45,530,180 0 0 0

22
																Debt	securities,	
including	disclosure	on	the	use	of	
proceeds 100,726,327 20,170,042 2,140,496 0 0 1,395,976 0 0 0 0 0 0 0 0 2,560,917 0 0 0

23 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 								Households 17,482,272,383 17,482,272,383 548,067,061 520,590,278 0 13,835,336

25 												Of	which:	loans	secured	by	
residential	immovable	property 16,691,737,172 16,691,737,172 534,231,725 506,754,943 0 0

26 												Of	which:	loans	for	
building	renovation 384,701,107 384,701,107 13,835,336 13,835,336 0 13,835,336

27
												Of	which:	car	loans 405,834,104 405,834,104 0 0 0 0

28
								Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

29
												Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30 												Other	financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

31 								Collateral	obtained	through	
possession:	residential	and	
commercial	real	estate 204,224,809 204,224,809 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g
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32

Other	assets	excluded	from	the	
numerator	for	the	calculation	of	
the	GAR	(included	in	the	
denominator) 40,841,891,816 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

33 				Financial	and	non-financial	
corporations 22,345,752,071

34

								SMEs	and	non-financial	
undertakings	(other	than	SMEs)	
not	subject	to	the	disclosure	
obligations	set	out	in	the	NFRD 20,311,101,932

35 												Loans	and	advances 19,263,332,723

36 																Of	which:	loans	secured	
by	commercial	real	estate 651,593,541

37 																Of	which:	loans	for	
building	renovation 48,084

38
												Debt	instruments 694,887,719

39 												Capital	Instruments 352,881,489

40

								Counterparties	in	non-EU	
countries	not	subject	to	the	
disclosure	obligations	set	out	in	
the	NFRD 1,878,341,407

41 												Loans	and	advances 1,740,680,697

42
												Debt	instruments 125,670,478

43 												Capital	Instruments 11,990,233

44 				Derivatives 357,917,851

45
				Demand	interbank	loans 55,500,392

46
				Cash	and	cash	equivalents 302,033,131

47 				Other	assets	(goodwill,	
commodities,	etc.) 17,780,688,371

48 Total	GAR	assets 62,062,181,804 18,881,075,096 1,335,914,523 562,216,838 59,649,501 132,252,300 111,554,886 78,789,668 0 168,969 657,218 0 0 0 48,180,950 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g
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49 Other	assets	not	included	in	the	
calculation	of	the	GAR 21,254,110,238

50 				Sovereign	issuers 13,199,387,711

51
				Exposures	to	central	banks 7,807,807,987

52 				Trading	book 246,914,540

53 Total	assets 83,316,292,042 18,881,075,096 1,335,914,523 562,216,838 59,649,501 132,252,300 111,554,886 78,789,668 0 168,969 657,218 0 0 0 48,180,950 0 0 0

Off-balance	sheet	exposures

54 Financial	guarantees 1,002,980,144 188,592,534 172,445,081 0 7,730,781 46,182,227 400,192 336,047 0 0 0 0 0 0 9,368,421 0 0 0

55 Assets	under	management 8,410,006,150 222,508,312 59,324,883 44,493,662 7,415,610 14,831,221 7,415,610 7,415,610 7,415,610 7,415,610 7,415,610 0 0 0 7,415,610 0 0 0

56 				of	which	debt	instruments 733,251,749 40,000 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

57
				of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g

Of	
which:	
statem
ent	on	
the	use	

of	
procee
ds

Of	
which:	
enablin

g
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	eligible	
for	inclusion	in	the	GAR	calculation 495,226 0 0 0 54,375,380 0 0 0 18,892,113,947 1,414,704,192 562,216,838 59,649,501 132,421,269

2 								Financial	corporations 0 0 0 0 0 0 0 0 236,313,489 17,352,563 0 871,492 4,786,581

3 												Credit	institutions 0 0 0 0 0 0 0 0 214,748,089 17,252,399 0 871,491 4,786,557

4 																Loans	and	advances 0 0 0 0 0 0 0 0 55,954,125 4,211,413 0 580,421 682,957

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0 0 0 0 0 0 0 0 158,793,964 13,040,986 0 291,070 4,103,600

6 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0

7 												Other	financial	corporations 0 0 0 0 0 0 0 0 21,565,400 100,165 0 0 24

8
																Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0

9 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

10 																				Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

11 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

12 																Of	which:	management	companies 0 0 0 0 0 0 0 0 0 0 0 0 0

13 																				Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

14 																				Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

15 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

16 																Of	which:	insurance	undertakings 0 0 0 0 0 0 0 0 21,565,400 100,165 0 0 24

17 																				Loans	and	advances 0 0 0 0 0 0 0 0 21,565,400 100,165 0 0 24

18 																				Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

19 																				Capital	Instruments 0 0 0 0 0 0 0 0 0 0

20 												Non-financial	undertakings	subject	to	
disclosure	obligations	under	the	Non-Financial	
Reporting	Directive	(NFRD) 495,226 0 0 0 54,375,380 0 0 0 1,173,528,075 849,284,568 41,626,560 58,778,009 113,799,352

21 																Loans	and	advances 495,226 0 0 0 54,375,380 0 0 0 1,150,797,116 847,144,072 41,626,560 58,778,009 112,403,377

22 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0 0 0 0 0 0 0 0 22,730,959 2,140,496 0 0 1,395,976

23 																Capital	Instruments 0 0 0 0 0 0 0 0 0 0

24 								Households 17,482,272,383 548,067,061 520,590,278 0 13,835,336

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	the	
use	of	proceeds

Of	which:	
transitional

Of	which:	enabling
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25 												Of	which:	loans	secured	by	residential	
immovable	property 16,691,737,172 534,231,725 506,754,943 0 0

26
												Of	which:	loans	for	building	renovation 384,701,107 13,835,336 13,835,336 0 13,835,336

27
												Of	which:	car	loans 405,834,104 0 0 0 0

28 								Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

29 												Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0

30
												Other	financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0 0 0 0 0 0 0 0 204,224,809 0 0 0 0

32
Other	assets	excluded	from	the	numerator	for	
the	calculation	of	the	GAR	(included	in	the	
denominator) 0 0 0 0 0 0 0 0 0 0 0 0 0

33 				Financial	and	non-financial	corporations

34
								SMEs	and	non-financial	undertakings	
(other	than	SMEs)	not	subject	to	the	disclosure	
obligations	set	out	in	the	NFRD

35 												Loans	and	advances

36 																Of	which:	loans	secured	by	
commercial	real	estate

37 																Of	which:	loans	for	building	
renovation

38 												Debt	instruments

39 												Capital	Instruments

40
								Counterparties	in	non-EU	countries	not	
subject	to	the	disclosure	obligations	set	out	in	
the	NFRD

41 												Loans	and	advances

42 												Debt	instruments

43 												Capital	Instruments

44 				Derivatives

45 				Demand	interbank	loans

46 				Cash	and	cash	equivalents

47
				Other	assets	(goodwill,	commodities,	etc.)

48 Total	GAR	assets 495,226 0 0 0 54,375,380 0 0 0 19,096,338,756 1,414,704,192 562,216,838 59,649,501 132,421,269

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	the	
use	of	proceeds

Of	which:	
transitional

Of	which:	enabling
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49 Other	assets	not	included	in	the	calculation	of	
the	GAR

50 				Sovereign	issuers

51 				Exposures	to	central	banks

52 				Trading	book

53 Total	assets 495,226 0 0 0 54,375,380 0 0 0 19,096,338,756 1,414,704,192 562,216,838 59,649,501 132,421,269

Off-balance	sheet	exposures

54 Financial	guarantees 101,980 0 0 0 0 0 0 0 198,463,128 172,781,129 0 7,730,781 46,182,227

55 Assets	under	management 7,415,610 0 0 0 7,415,610 0 0 0 259,586,364 66,740,494 51,909,273 7,415,610 22,246,831

56 				of	which	debt	instruments 0 0 0 0 0 0 0 0 40,000 0 0 0 0

57 				of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-
aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	the	
use	of	proceeds

Of	which:	
transitional

Of	which:	enabling
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GAR0001	Turnover

GAR	–	Assets	included	in	
both	the	numerator	and	
the	denominator

1

Loans	and	advances,	debt	
securities	and	equity	
instruments	not	held	for	
trading,	eligible	for	
inclusion	in	the	GAR	
calculation 23,433,101,514 20,157,083,024 1,499,170,333 708,990,935 73,262,731 302,038,093 132,486,130 120,549,356 0 98,679,054 3,040,115 2,211,570 0 2,081,098 44,375,880 23,529,882 0 23,004,871

2 Financial	corporations 1,097,117,503 135,458,481 17,828,412 0 1,359,424 8,190,243 973,727 25,089 0 29 113,989 0 0 0 504,151 0 0 0

3 Credit	institutions 626,704,324 135,407,686 17,777,616 0 1,357,674 8,139,584 968,178 20,129 0 0 113,989 0 0 0 504,151 0 0 0

4 Loans	and	advances 419,552,413 54,315,441 10,120,864 0 1,099,945 7,424,779 907,122 3,456 0 0 113,989 0 0 0 444,444 0 0 0

5
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 207,150,386 81,091,767 7,656,716 0 257,725 714,769 61,056 16,673 0 0 0 0 0 0 59,706 0 0 0

6 Capital	Instruments 1,525 477 36 3 36 1 0 0 0 0 0 1 0 0

7 Other	financial	
corporations 470,413,180 50,796 50,796 0 1,751 50,659 5,549 4,960 0 29 0 0 0 0 0 0 0 0

8
Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

9 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

10
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

11 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

12 Of	which:	management	
companies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

13 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

14
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

16 Of	which:	insurance	
undertakings 470,413,180 50,796 50,796 0 1,751 50,659 5,549 4,960 0 29 0 0 0 0 0 0 0 0

17 Loans	and	advances 16,499,380 50,796 50,796 0 1,751 50,659 5,549 4,960 0 29 0 0 0 0 0 0 0 0

18
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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19 Capital	Instruments 453,913,800 0 0 0 0 0 0 0 0 0 0 0 0 0

20

Non-financial	undertakings	
subject	to	disclosure	
obligations	under	the	Non-
Financial	Reporting	
Directive	(NFRD) 3,549,956,043 1,235,596,575 861,519,558 89,168,572 71,903,307 281,987,143 131,512,403 120,524,268 0 98,679,025 2,926,126 2,211,570 0 2,081,098 43,871,729 23,529,882 0 23,004,871

21 Loans	and	advances 3,364,750,014 1,223,458,758 854,908,300 89,168,572 71,903,307 281,987,143 131,435,391 120,524,268 0 98,679,025 2,861,716 2,211,570 0 2,081,098 42,558,271 23,217,499 0 23,004,871

22
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 185,206,029 12,137,816 6,611,258 0 0 0 77,012 0 0 0 64,411 0 0 0 1,313,458 312,383 0 0

23 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 Households 18,786,027,968 18,786,027,968 619,822,363 619,822,363 0 11,860,707

25
Of	which:	loans	secured	by	
residential	immovable	
property 17,971,791,982 17,971,791,982 607,951,558 607,951,558 0 0

26 Of	which:	loans	for	
building	renovation 395,683,450 395,683,450 11,870,805 11,870,805 0 11,860,707

27
Of	which:	car	loans 418,552,535 418,552,535 0 0 0 0

28 Financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

29
Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30 Other	financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

31
Collateral	obtained	
through	possession:	
residential	and	commercial	
real	estate 205,272,773 205,272,773 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

32

Other	assets	excluded	
from	the	numerator	for	
the	calculation	of	the	GAR	
(included	in	the	
denominator) 42,377,696,822 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

33 Financial	and	non-financial	
corporations 21,884,268,463

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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34

SMEs	and	non-financial	
undertakings	(other	than	
SMEs)	not	subject	to	the	
disclosure	obligations	set	
out	in	the	NFRD 19,707,187,921

35 Loans	and	advances 18,645,833,787

36 Of	which:	loans	secured	by	
commercial	real	estate 1,308,408,142

37 Of	which:	loans	for	
building	renovation 349,883

38
Debt	instruments 581,686,580

39 Capital	Instruments 479,667,555

40
Counterparties	in	non-EU	
countries	not	subject	to	
the	disclosure	obligations	
set	out	in	the	NFRD 2,177,080,542

41 Loans	and	advances 2,151,744,968

42
Debt	instruments 15,331,234

43 Capital	Instruments 10,004,340

44 Derivatives 259,555,119

45
Demand	interbank	loans 246,352,191

46
Cash	and	cash	equivalents 235,294,536

47 Other	assets	(goodwill,	
commodities,	etc.) 19,752,226,512

48 Total	GAR	assets 66,016,071,109 20,362,355,797 1,499,170,333 708,990,935 73,262,731 302,038,093 132,486,130 120,549,356 0 98,679,054 3,040,115 2,211,570 0 2,081,098 44,375,880 23,529,882 0 23,004,871

49

Other	assets	not	included	
in	the	calculation	of	the	
GAR 17,760,305,257

50 Sovereign	issuers 14,207,491,529

51
Exposures	to	central	banks 3,338,450,746

52 Trading	book 214,362,982

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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53 Total	assets 83,776,376,367 20,362,355,797 1,499,170,333 708,990,935 73,262,731 302,038,093 132,486,130 120,549,356 0 98,679,054 3,040,115 2,211,570 0 2,081,098 44,375,880 23,529,882 0 23,004,871

Off-balance	sheet	exposures

54 Financial	guarantees 761,624,009 81,248,182 51,607,488 0 7,640,592 28,735,049 82 25 0 21 4,499 4,499 0 0 8,347,338 6,899,046 0 6,899,046

55 Assets	under	management 8,981,501,259 1,355,047,687 469,054,968 416,937,750 26,058,609 52,117,219 52,117,219 26,058,609 26,058,609 26,058,609 26,058,609 26,058,609 26,058,609 26,058,609 104,234,437 26,058,609 26,058,609 26,058,609

56
of	which	debt	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

57 of	which	equity	
instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

a b c d e f g h i j k l m n o p q r

Reference	date	of	disclosure	T

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)
Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-

eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 Loans	and	advances,	debt	securities	and	equity	
instruments	not	held	for	trading,	eligible	for	
inclusion	in	the	GAR	calculation 2,959,533 1,460,244 0 1,458,870 45,590,250 0 0 0 20,385,534,933 1,646,921,386 708,990,935 73,262,731 427,261,986

2 Financial	corporations 261,702 0 0 0 67,026 0 0 0 137,379,077 17,853,500 0 1,359,424 8,190,272

3 Credit	institutions 261,702 0 0 0 67,026 0 0 0 137,322,732 17,797,745 0 1,357,674 8,139,584

4 Loans	and	advances 207,632 0 0 0 1,920 0 0 0 55,990,548 10,124,320 0 1,099,945 7,424,779

5 Debt	securities,	including	disclosure	on	the	use	
of	proceeds 54,070 0 0 0 65,106 0 0 0 81,331,705 7,673,389 0 257,725 714,769

6 Capital	Instruments 1 0 0 0 0 0 479 37 3 37

7 Other	financial	corporations 0 0 0 0 0 0 0 0 56,345 55,755 0 1,751 50,688

8
Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0

9 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

10 Debt	securities,	including	disclosure	on	the	use	
of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

11 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

12 Of	which:	management	companies 0 0 0 0 0 0 0 0 0 0 0 0 0

13 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

14 Debt	securities,	including	disclosure	on	the	use	
of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

15 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

16 Of	which:	insurance	undertakings 0 0 0 0 0 0 0 0 56,345 55,755 0 1,751 50,688

17 Loans	and	advances 0 0 0 0 0 0 0 0 56,345 55,755 0 1,751 50,688

18 Debt	securities,	including	disclosure	on	the	use	
of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

19 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

20 Non-financial	undertakings	subject	to	
disclosure	obligations	under	the	Non-Financial	
Reporting	Directive	(NFRD) 2,697,831 1,460,244 0 1,458,870 45,523,224 0 0 0 1,462,127,888 1,009,245,522 89,168,572 71,903,307 407,211,006

21 Loans	and	advances 2,653,335 1,460,244 0 1,458,870 45,523,224 0 0 0 1,448,490,695 1,002,321,881 89,168,572 71,903,307 407,211,006

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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22 Debt	securities,	including	disclosure	on	the	use	
of	proceeds 44,497 0 0 0 0 0 0 0 13,637,193 6,923,641 0 0 0

23 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

24 Households 18,786,027,968 619,822,363 619,822,363 0 11,860,707

25 Of	which:	loans	secured	by	residential	
immovable	property 17,971,791,982 607,951,558 607,951,558 0 0

26
Of	which:	loans	for	building	renovation 395,683,450 11,870,805 11,870,805 0 11,860,707

27 Of	which:	car	loans 418,552,535 0 0 0 0

28 Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

29 Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0

30 Other	financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

31 Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0 0 0 0 0 0 0 0 205,272,773 0 0 0 0

32
Other	assets	excluded	from	the	numerator	for	
the	calculation	of	the	GAR	(included	in	the	
denominator) 0 0 0 0 0 0 0 0 0 0 0 0 0

33 Financial	and	non-financial	corporations

34
SMEs	and	non-financial	undertakings	(other	
than	SMEs)	not	subject	to	the	disclosure	
obligations	set	out	in	the	NFRD

35 Loans	and	advances

36 Of	which:	loans	secured	by	commercial	real	
estate

37
Of	which:	loans	for	building	renovation

38 Debt	instruments

39 Capital	Instruments

40
Counterparties	in	non-EU	countries	not	subject	
to	the	disclosure	obligations	set	out	in	the	
NFRD

41 Loans	and	advances

42 Debt	instruments

43 Capital	Instruments

44 Derivatives

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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45 Demand	interbank	loans

46 Cash	and	cash	equivalents

47
Other	assets	(goodwill,	commodities,	etc.)

48 Total	GAR	assets 2,959,533 1,460,244 0 1,458,870 45,590,250 0 0 0 20,590,807,706 1,646,921,386 708,990,935 73,262,731 427,261,986

49 Other	assets	not	included	in	the	calculation	of	
the	GAR

50 Sovereign	issuers

51 Exposures	to	central	banks

52 Trading	book

53 Total	assets 2,959,533 1,460,244 0 1,458,870 45,590,250 0 0 0 20,590,807,706 1,646,921,386 708,990,935 73,262,731 427,261,986

Off-balance	sheet	exposures

54 Financial	guarantees 653,477 410,201 0 410,201 0 0 0 0 90,253,579 58,921,259 0 7,640,592 36,044,317

55 Assets	under	management 155,850,930 25,975,155 25,975,155 0 25,975,155 25,975,155 25,975,155 0 1,719,284,037 599,181,107 547,063,888 26,058,609 130,293,047

56 of	which	debt	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

57 of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	in	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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GAR	–	Assets	included	in	
both	the	numerator	and	the	
denominator

1

Loans	and	advances,	debt	
securities	and	equity	
instruments	not	held	for	
trading,	eligible	for	
inclusion	in	the	GAR	
calculation 21,016,065,178 18,662,489,234 1,216,382,146 562,216,838 57,315,205 628,526,383 117,782,487 87,696,719 0 87,638,588 289,191 0 0 0 37,159,489 0 0 0

2 Financial	corporations 1,011,263,595 212,672,754 13,420,655 0 708,745 11,950,809 22,161,043 234,641 0 229,692 3,775 0 0 0 97,403 0 0 0

3 Credit	institutions 588,388,119 212,671,726 13,420,613 0 708,745 11,950,783 423,824 202,002 0 197,053 3,775 0 0 0 97,403 0 0 0

4 Loans	and	advances 183,338,260 55,137,997 3,232,759 0 442,849 1,762,929 100,419 48,544 0 43,595 0 0 0 0 0 0 0 0

5
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 405,049,859 157,533,728 10,187,854 0 265,896 10,187,854 323,405 153,458 0 153,458 3,775 0 0 0 97,403 0 0 0

6 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7
Other	financial	corporations 422,875,476 1,028 42 0 0 26 21,737,218 32,638 0 32,638 0 0 0 0 0 0 0 0

8
Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

9 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

10
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

11 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

12 Of	which:	management	
companies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

13 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

14
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

16 Of	which:	insurance	
undertakings 422,875,476 1,028 42 0 0 26 21,737,218 32,638 0 32,638 0 0 0 0 0 0 0 0

17 Loans	and	advances 21,765,916 1,028 42 0 0 26 21,737,218 32,638 0 32,638 0 0 0 0 0 0 0 0

18
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling
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19 Capital	Instruments 401,109,560 0 0 0 0 0 0 0 0 0 0 0 0 0

20

Non-financial	undertakings	
subject	to	disclosure	
obligations	under	the	Non-
Financial	Reporting	
Directive	(NFRD) 2,522,529,201 967,544,098 654,894,430 41,626,560 56,606,459 602,740,238 95,621,444 87,462,078 0 87,408,896 285,416 0 0 0 37,062,086 0 0 0

21 Loans	and	advances 2,421,802,874 949,558,442 654,708,300 41,626,560 56,606,459 602,578,395 95,621,444 87,462,078 0 87,408,896 285,416 0 0 0 36,015,104 0 0 0

22
Debt	securities,	including	
disclosure	on	the	use	of	
proceeds 100,726,327 17,985,656 186,130 0 0 161,843 0 0 0 0 0 0 0 0 1,046,982 0 0 0

23 Capital	Instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 Households 17,482,272,383 17,482,272,383 548,067,061 520,590,278 0 13,835,336

25
Of	which:	loans	secured	by	
residential	immovable	
property 16,691,737,172 16,691,737,172 534,231,725 506,754,943 0 0

26 Of	which:	loans	for	building	
renovation 384,701,107 384,701,107 13,835,336 13,835,336 0 13,835,336

27
Of	which:	car	loans 405,834,104 405,834,104 0 0 0 0

28 Financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

29
Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

30 Other	financing	to	local	
authorities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

31 Collateral	obtained	through	
possession:	residential	and	
commercial	real	estate 204,224,809 204,224,809 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

32

Other	assets	excluded	from	
the	numerator	for	the	
calculation	of	the	GAR	
(included	in	the	
denominator) 40,841,891,816 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

33 Financial	and	non-financial	
corporations 22,345,752,071

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling
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34

SMEs	and	non-financial	
undertakings	(other	than	
SMEs)	not	subject	to	the	
disclosure	obligations	set	
out	in	the	NFRD 20,311,101,932

35 Loans	and	advances 19,263,332,723

36 Of	which:	loans	secured	by	
commercial	real	estate 651,593,541

37 Of	which:	loans	for	building	
renovation 48,084

38
Debt	instruments 694,887,719

39 Capital	Instruments 352,881,489

40
Counterparties	in	non-EU	
countries	not	subject	to	the	
disclosure	obligations	set	
out	in	the	NFRD 1,878,341,407

41 Loans	and	advances 1,740,680,697

42
Debt	instruments 125,670,478

43 Capital	Instruments 11,990,233

44 Derivatives 357,917,851

45
Demand	interbank	loans 55,500,392

46
Cash	and	cash	equivalents 302,033,131

47 Other	assets	(goodwill,	
commodities,	etc.) 17,780,688,371

48 Total	GAR	assets 62,062,181,804 18,866,714,043 1,216,382,146 562,216,838 57,315,205 628,526,383 117,782,487 87,696,719 0 87,638,588 289,191 0 0 0 37,159,489 0 0 0

49 Other	assets	not	included	in	
the	calculation	of	the	GAR 21,254,110,238

50 Sovereign	issuers 13,199,387,711

51
Exposures	to	central	banks 7,807,807,987

52 Trading	book 246,914,540

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling
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53 Total	assets 83,316,292,042 18,866,714,043 1,216,382,146 562,216,838 57,315,205 628,526,383 117,782,487 87,696,719 0 87,638,588 289,191 0 0 0 37,159,489 0 0 0

Off-balance	sheet	exposures

54 Financial	guarantees 1,002,980,144 73,207,096 46,871,910 0 7,675,784 40,658,030 98,532 33,672 0 98 0 0 0 0 9,026,975 0 0 0

55 Assets	under	management 8,410,006,150 437,648,139 102,976,033 51,488,016 12,872,004 25,744,008 25,744,008 12,872,004 12,872,004 12,872,004 12,872,004 0 0 0 51,488,016 0 0 0

56
of	which	debt	instruments 733,251,749 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

57
of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ag ah ai aj ak al am an ao ap aq ar as at au av aw ax

Reference	date	of	disclosure	T-1

Total	(gross)	
carrying	amount

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)
Of	which:	to	Taxonomy-relevant	sectors	

(Taxonomy-eligible)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)
Of	which:	environmentally	sustainable	

(Taxonomy-aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	environmentally	
sustainable	(Taxonomy-

aligned)

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling

Of	which:	
statement	
on	the	use	

of	
proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	and	the	
denominator

1
Loans	and	advances,	debt	securities	and	equity	instruments	
not	held	for	trading,	eligible	for	inclusion	in	the	GAR	
calculation 1,213,646 0 0 0 50,150,807 0 0 0 18,869,084,854 1,304,078,865 562,216,838 57,315,205 716,164,971

2 Financial	corporations 15,101 0 0 0 0 0 0 0 234,950,076 13,655,295 0 708,745 12,180,501

3 Credit	institutions 15,101 0 0 0 0 0 0 0 213,211,829 13,622,615 0 708,745 12,147,836

4 Loans	and	advances 0 0 0 0 0 0 0 0 55,238,417 3,281,304 0 442,849 1,806,525

5
Debt	securities,	including	disclosure	on	the	use	of	proceeds 15,101 0 0 0 0 0 0 0 157,973,412 10,341,312 0 265,896 10,341,312

6 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

7 Other	financial	corporations 0 0 0 0 0 0 0 0 21,738,247 32,680 0 0 32,664

8 Of	which:	investment	firms 0 0 0 0 0 0 0 0 0 0 0 0 0

9 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

10
Debt	securities,	including	disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

11 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

12 Of	which:	management	companies 0 0 0 0 0 0 0 0 0 0 0 0 0

13 Loans	and	advances 0 0 0 0 0 0 0 0 0 0 0 0 0

14
Debt	securities,	including	disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

15 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

16 Of	which:	insurance	undertakings 0 0 0 0 0 0 0 0 21,738,247 32,680 0 0 32,664

17 Loans	and	advances 0 0 0 0 0 0 0 0 21,738,247 32,680 0 0 32,664

18
Debt	securities,	including	disclosure	on	the	use	of	proceeds 0 0 0 0 0 0 0 0 0 0 0 0 0

19 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

20 Non-financial	undertakings	subject	to	disclosure	obligations	
under	the	Non-Financial	Reporting	Directive	(NFRD) 1,198,545 0 0 0 50,150,807 0 0 0 1,151,862,396 742,356,509 41,626,560 56,606,459 690,149,135

21 Loans	and	advances 1,195,458 0 0 0 50,150,807 0 0 0 1,132,826,671 742,170,379 41,626,560 56,606,459 689,987,291

22
Debt	securities,	including	disclosure	on	the	use	of	proceeds 3,087 0 0 0 0 0 0 0 19,035,725 186,130 0 0 161,843

23 Capital	Instruments 0 0 0 0 0 0 0 0 0 0

24 Households 17,482,272,383 548,067,061 520,590,278 0 13,835,336

25
Of	which:	loans	secured	by	residential	immovable	property 16,691,737,172 534,231,725 506,754,943 0 0

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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26 Of	which:	loans	for	building	renovation 384,701,107 13,835,336 13,835,336 0 13,835,336

27 Of	which:	car	loans 405,834,104 0 0 0 0

28 Financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

29 Housing	finance 0 0 0 0 0 0 0 0 0 0 0 0 0

30 Other	financing	to	local	authorities 0 0 0 0 0 0 0 0 0 0 0 0 0

31 Collateral	obtained	through	possession:	residential	and	
commercial	real	estate 0 0 0 0 0 0 0 0 204,224,809 0 0 0 0

32 Other	assets	excluded	from	the	numerator	for	the	
calculation	of	the	GAR	(included	in	the	denominator) 0 0 0 0 0 0 0 0 0 0 0 0 0

33 Financial	and	non-financial	corporations

34 SMEs	and	non-financial	undertakings	(other	than	SMEs)	not	
subject	to	the	disclosure	obligations	set	out	in	the	NFRD

35 Loans	and	advances

36
Of	which:	loans	secured	by	commercial	real	estate

37 Of	which:	loans	for	building	renovation

38 Debt	instruments

39 Capital	Instruments

40 Counterparties	in	non-EU	countries	not	subject	to	the	
disclosure	obligations	set	out	in	the	NFRD

41 Loans	and	advances

42 Debt	instruments

43 Capital	Instruments

44 Derivatives

45 Demand	interbank	loans

46 Cash	and	cash	equivalents

47 Other	assets	(goodwill,	commodities,	etc.)

48 Total	GAR	assets 1,213,646 0 0 0 50,150,807 0 0 0 19,073,309,663 1,304,078,865 562,216,838 57,315,205 716,164,971

49 Other	assets	not	included	in	the	calculation	of	the	GAR

50 Sovereign	issuers

51 Exposures	to	central	banks

52 Trading	book

53 Total	assets 1,213,646 0 0 0 50,150,807 0 0 0 19,073,309,663 1,304,078,865 562,216,838 57,315,205 716,164,971

Off-balance	sheet	exposures

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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54 Financial	guarantees 371,081 0 0 0 0 0 0 0 82,703,684 46,905,583 0 7,675,784 40,658,128

55 Assets	under	management 51,488,016 0 0 0 12,872,004 0 0 0 592,112,188 115,848,037 64,360,020 12,872,004 38,616,012

56 of	which	debt	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

57 of	which	equity	instruments 0 0 0 0 0 0 0 0 0 0 0 0 0

EUR

ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible) Of	which:	to	Taxonomy-relevant	sectors	(Taxonomy-eligible)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	
(Taxonomy-aligned)

Of	which:	environmentally	sustainable	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	on	
the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	Information	Statement	for	2025

207



GAR0002	CapEx

1 1413	–	Manufacture	of	other	outerwear
17,644 0 0 0 0 0 0 0

2
1419	–	Manufacture	of	other	outerwear	
and	accessories 312,045 128,018 0 0 0 0 0 0

3 1711	–	Manufacture	of	pulp 101,806 101,806 152 152 0 0 66,876 556

4
1712	–	Manufacture	of	paper	and	
paperboard 8,689,901 4,494,776 0 0 0 0 0 0

5
2015	–	Manufacture	of	fertilisers	and	
nitrogen	compounds 309,442 118,183 772,703 772,703 0 0 0 0

6
2120	–	Manufacture	of	pharmaceutical	
preparations 59,827 5,119 0 0 0 0 0 0

7
2420	–	Manufacture	of	tubes,	pipes,	hollow	
profiles	and	related	fittings,	of	steel 519,460 519,460 0 0 0 0 34,796 0

8 2452	–	Casting	of	steel 32,597,858 25,456,596 0 0 0 0 0 0

9 2562	–	Machining
566,452 0 0 0 0 0 25,886 0

10
2740	–	Manufacture	of	electric	lighting	
equipment 2,142,041 738,203 0 0 0 0 125,119 0

11
2790	–	Manufacture	of	other	electrical	
equipment 2,055,164 550,464 0 0 0 0 19,711 0

12 2910	–	Manufacture	of	motor	vehicles 90 90 0 0 0 0 0 0

13
2920	–	Manufacture	of	bodies	(coachwork)	
for	motor	vehicles;	manufacture	of	trailers	
and	semi-trailers 5,063,424 2,076,004 0 0 0 0 0 0

14
2932	–	Manufacture	of	other	parts	and	
accessories	for	motor	vehicles 27,528,711 27,528,711 0 0 0 0 0 0

15
3011	–	Building	of	ships	and	floating	
structures 3,482,026 2,296,655 0 0 0 0 0 0

16 3511	–	Production	of	electricity 7,033,096 7,033,095 0 0 0 0 0 0

17
3522	–	Distribution	of	gaseous	fuels	
through	mains 59,026 54,304 0 0 0 0 0 0

18 3811	–	Collection	of	non-hazardous	waste 3,565,687 174,490 226 5 65,372 204 1,398,197 795,870

19
4211	–	Construction	of	roads	and	
motorways 1,020,826 750,607 0 0 0 0 0 0

20 4321	–	Electrical	installation 16,704,540 16,487,869 0 0 0 0 0 0

21
4617	–	Agents	involved	in	the	sale	of	food,	
beverages	and	tobacco 7,322,550 1,350,470 0 0 0 0 0 0

Breakdown	by	sector	–	NACE	four-digit	
level	(code	and	description)

a b c d e f g h i j k l m n o p

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	resources	

(WMR)
Transition	to	a	circular	economy	(CE)

Non-financial	undertakings	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	

subject	to	NFRD	
disclosure	obligations

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

	EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable	

(CCM)

EUR

Of	which:	
environmentall
y	sustainable	

(CCA)

EUR

Of	which:	
environment

ally	
sustainable	

(CCA)

EUR

Of	which:	
environmentall
y	sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmental
ly	sustainable

	(CCM)

EUR

Of	which:	
environme

ntally	
sustainable

	(CCM)
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22 4642	–	Wholesale	of	clothing	and	footwear
11,495,471 11,495,471 0 0 0 0 0 0

23
4652	–	Wholesale	of	electronic	and	
telecommunications	equipment	and	parts

932,373 909,241 0 0 0 0 6,864,682 6,601,340

24
4711	–	Retail	sale	in	non-specialised	stores	
with	food,	beverages	or	tobacco	
predominating 246,317 123,158 205,497 0 0 0 0 0

25
4719	–	Other	retail	sale	in	non-specialised	
stores 86,316 11,778 0 0 81 0 0 0

26
4751	–	Retail	sale	of	textiles	in	specialised	
stores 84,500 72,169 0 0 0 0 0 0

27 4910	–	Passenger	rail	transport,	interurban
289,759,604 256,784,259 0 0 0 0 0 0

28
4939	–	Other	passenger	land	transport	
n.e.c. 427,589 0 0 0 0 0 0 0

29
5223	–	Service	activities	incidental	to	air	
transportation 68,810,511 60,689,271 0 0 680,104 680,104 19,122,921 20,003

30
6020	–	Television	programming	and	
broadcasting	activities 92,270 92,270 700,164 108,553 0 0 0 0

31 6190	–	Other	telecommunications	activities
61,347 7,089 5,025,084 28,061 0 0 1,457 1,291

32
7112	–	Engineering	activities	and	related	
technical	consultancy

17,161,583 15,736,949 0 0 16,438 0 13,785,368 13,218,424

33
7733	–	Renting	and	leasing	of	office	
machinery	and	equipment	(including	
computers) 1,206,021 86,576 0 0 0 0 42,281 42,281

34
7739	–	Renting	and	leasing	of	other	
machinery,	equipment	and	tangible	goods	
n.e.c. 10,043,387 52,583 0 0 0 0 0 0

35 8610	–	Hospital	activities 7,813,210 2,952,320 0 0 417,500 149,107 2,967,230 402,589

36 TOTAL
1,486,737,426 1,225,449,285 160,446,663 130,738,179 2,361,310 1,708,047 80,167,056 28,951,802

Breakdown	by	sector	–	NACE	four-digit	
level	(code	and	description)

a b c d e f g h i j k l m n o p

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	resources	

(WMR)
Transition	to	a	circular	economy	(CE)

Non-financial	undertakings	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	
subject	to	NFRD	disclosure	

obligations

Non-financial	undertakings	
(subject	to	NFRD	disclosure	

obligations)

SMEs	and	other	non-
financial	undertakings	not	

subject	to	NFRD	
disclosure	obligations

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

	EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable	

(CCM)

EUR

Of	which:	
environmentall
y	sustainable	

(CCA)

EUR

Of	which:	
environment

ally	
sustainable	

(CCA)

EUR

Of	which:	
environmentall
y	sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmental
ly	sustainable

	(CCM)

EUR

Of	which:	
environme

ntally	
sustainable

	(CCM)
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1 1413	–	Manufacture	of	other	outerwear
0 0 0 0 17,644 0

2
1419	–	Manufacture	of	other	outerwear	and	
accessories 0 0 0 0 312,045 128,018

3 1711	–	Manufacture	of	pulp
0 0 354 0 169,188 102,515

4
1712	–	Manufacture	of	paper	and	
paperboard 0 0 0 0 8,689,901 4,494,776

5
2015	–	Manufacture	of	fertilisers	and	
nitrogen	compounds 336,958 0 0 0 1,419,103 890,886

6
2120	–	Manufacture	of	pharmaceutical	
preparations 2,240 0 0 0 62,066 5,119

7
2420	–	Manufacture	of	tubes,	pipes,	hollow	
profiles	and	related	fittings,	of	steel 0 0 0 0 554,256 519,460

8 2452	–	Casting	of	steel
0 0 0 0 32,597,858 25,456,596

9 2562	–	Machining
0 0 0 0 592,338 0

10
2740	–	Manufacture	of	electric	lighting	
equipment 0 0 0 0 2,267,161 738,203

11
2790	–	Manufacture	of	other	electrical	
equipment 0 0 0 0 2,074,875 550,464

12 2910	–	Manufacture	of	motor	vehicles
0 0 0 0 90 90

13
2920	–	Manufacture	of	bodies	(coachwork)	
for	motor	vehicles;	manufacture	of	trailers	
and	semi-trailers 0 0 0 0 5,063,424 2,076,004

14
2932	–	Manufacture	of	other	parts	and	
accessories	for	motor	vehicles 0 0 0 0 27,528,711 27,528,711

15
3011	–	Building	of	ships	and	floating	
structures 0 0 0 0 3,482,026 2,296,655

16 3511	–	Production	of	electricity
0 0 0 0 7,033,096 7,033,095

17
3522	–	Distribution	of	gaseous	fuels	through	
mains

0 0 0 0 59,026 54,304

18 3811	–	Collection	of	non-hazardous	waste
49 6 42 0 5,029,573 970,574

Breakdown	by	sector	–	NACE	four-digit	
level	(code	and	description)

q r s t u v w x y z aa ab

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Non-financial	undertakings	(subject	
to	NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Non-financial	undertakings	(subject	
to	NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Non-financial	undertakings	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	WMR	
+	CE	+	P	+	BE)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)
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19
4211	–	Construction	of	roads	and	
motorways

0 0 0 0 1,020,826 750,607

20 4321	–	Electrical	installation
0 0 0 0 16,704,540 16,487,869

21
4617	–	Agents	involved	in	the	sale	of	food,	
beverages	and	tobacco 0 0 0 0 7,322,550 1,350,470

22 4642	–	Wholesale	of	clothing	and	footwear
0 0 0 0 11,495,471 11,495,471

23
4652	–	Wholesale	of	electronic	and	
telecommunications	equipment	and	parts

119,216 119,216 0 0 7,916,270 7,629,797

24
4711	–	Retail	sale	in	non-specialised	stores	
with	food,	beverages	or	tobacco	
predominating 0 0 0 0 451,814 123,158

25
4719	–	Other	retail	sale	in	non-specialised	
stores 0 0 0 0 86,396 11,778

26
4751	–	Retail	sale	of	textiles	in	specialised	
stores 0 0 0 0 84,500 72,169

27 4910	–	Passenger	rail	transport,	interurban
0 0 0 0 289,759,604 256,784,259

28 4939	–	Other	passenger	land	transport	n.e.c.
0 0 0 0 427,589 0

29
5223	–	Service	activities	incidental	to	air	
transportation 0 0 0 0 88,613,536 61,389,378

30
6020	–	Television	programming	and	
broadcasting	activities

0 0 0 0 792,434 200,822

31 6190	–	Other	telecommunications	activities
0 0 0 0 5,087,888 36,442

32
7112	–	Engineering	activities	and	related	
technical	consultancy

263,615 263,615 4,110 0 31,231,114 29,218,988

33
7733	–	Renting	and	leasing	of	office	
machinery	and	equipment	(including	
computers) 0 0 0 0 1,248,302 128,857

34
7739	–	Renting	and	leasing	of	other	
machinery,	equipment	and	tangible	goods	
n.e.c. 0 0 0 0 10,043,387 52,583

35 8610	–	Hospital	activities 0 0 0 0 11,197,940 3,504,016

36 TOTAL 1,067,856 554,857 52,143,747 0 1,782,924,058 1,387,402,171

Breakdown	by	sector	–	NACE	four-digit	
level	(code	and	description)

q r s t u v w x y z aa ab

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Non-financial	undertakings	(subject	
to	NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Non-financial	undertakings	(subject	
to	NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Non-financial	undertakings	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	non-financial	
undertakings	not	subject	to	NFRD	

disclosure	obligations

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	WMR	
+	CE	+	P	+	BE)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)
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GAR0002	Turnover

1	 1413	–	Manufacture	of	other	outerwear
0 0 0 0 0 0 360 0

2 1711	–	Manufacture	of	pulp 65,409 65,409 0 0 0 0 0 0

3 1712	–	Manufacture	of	paper	and	paperboard 5,993,035 1,198,607 0 0 0 0 0 0

4
2015	–	Manufacture	of	fertilisers	and	nitrogen	
compounds 1,858,456 506,114 0 0 0 0 0 0

5 2120	–	Manufacture	of	pharmaceutical	preparations 0 0 0 0 0 0 0 0

6
2420	–	Manufacture	of	tubes,	pipes,	hollow	profiles	
and	related	fittings,	of	steel 1,267,875 1,211,367 0 0 0 0 0 0

7 2452	–	Casting	of	steel 32,393,776 23,126,926 0 0 0 0 0 0

8 2562	–	Machining 330,430 0 18,273 0 1,523 0 111,159 0

9 2740	–	Manufacture	of	electric	lighting	equipment
1,824,989 314,300 0 0 0 0 370,853 0

10 2790	–	Manufacture	of	other	electrical	equipment
2,048,109 337,375 0 0 0 0 26,766 0

11
2920	–	Manufacture	of	bodies	(coachwork)	for	
motor	vehicles;	manufacture	of	trailers	and	semi-
trailers 4,800,126 612,674 0 0 0 0 0 0

12
2932	–	Manufacture	of	other	parts	and	accessories	
for	motor	vehicles 10,427,208 10,427,208 0 0 0 0 0 0

13 3011	–	Building	of	ships	and	floating	structures
3,482,026 1,778,056 0 0 0 0 0 0

14 3511	–	Production	of	electricity 7,032,835 7,032,835 0 0 0 0 0 0

15 3522	–	Distribution	of	gaseous	fuels	through	mains
21,249 11,805 0 0 0 0 0 0

16 3811	–	Collection	of	non-hazardous	waste 10,985,670 267,045 204 16 140,539 327 1,212,666 2,072

17 4211	–	Construction	of	roads	and	motorways 20,356,462 3,272,647 0 0 30,024 30,024 0 0

18 4321	–	Electrical	installation 16,721,044 16,504,373 0 0 0 0 0 0

19
4617	–	Agents	involved	in	the	sale	of	food,	
beverages	and	tobacco 480,167 90,031 0 0 0 0 510,178 210,073

20
4652	–	Wholesale	of	electronic	and	
telecommunications	equipment	and	parts

2,318,476 2,314,917 0 0 0 0 6,151,168 5,087,125

21 4719	–	Other	retail	sale	in	non-specialised	stores
1,452 323 0 0 0 0 0 0

Breakdown	by	sector	–	NACE	four-digit	level	(code	
and	description)

a b c d e f g h i j k l m n o p

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Subsidiaries

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmentall
y	sustainable

	(CCA)

EUR

Of	which:	
environment

ally	
sustainable

	(CCA)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmenta

lly	
sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)
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22 4751	–	Retail	sale	of	textiles	in	specialised	stores
44,330 28,822 0 0 0 0 0 0

23 4910	–	Passenger	rail	transport,	interurban
287,294,428 256,030,205 0 0 0 0 0 0

24 4939	–	Other	passenger	land	transport	n.e.c.
405,135 0 0 0 0 0 0 0

25
5223	–	Service	activities	incidental	to	air	
transportation 127,299,446 96,874,798 0 0 0 0 0 0

26 5510	–	Hotels	and	similar	accommodation 0 0 0 0 0 0 0 0

27
6020	–	Television	programming	and	broadcasting	
activities 0 0 4,526,641 48,849 0 0 0 0

28 6190	–	Other	telecommunications	activities 778 356 637,694 1,403 0 0 373 208

29
7112	–	Engineering	activities	and	related	technical	
consultancy 19,229,357 16,261,171 0 0 147,944 0 13,063,860 10,785,405

30
7733	–	Renting	and	leasing	of	office	machinery	and	
equipment	(including	computers) 8,054 8,054 0 0 0 0 173,152 173,152

31
7739	–	Renting	and	leasing	of	other	machinery,	
equipment	and	tangible	goods	n.e.c. 26,292 0 78,875 0 0 0 0 0

32 8610	–	Hospital	activities 9,483,209 3,101,427 0 0 372,768 164,018 2,654,106 417,500

33 TOTAL 1,235,596,575 861,519,558 131,512,403 120,524,268 2,926,126 2,211,570 43,871,729 23,529,882

Breakdown	by	sector	–	NACE	four-digit	level	(code	
and	description)

a b c d e f g h i j k l m n o p

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Subsidiaries

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Subsidiaries

	Non-financial	(subject	to	
NFRD	disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	
to	NFRD	disclosure	

obligations)

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmentall
y	sustainable

	(CCA)

EUR

Of	which:	
environment

ally	
sustainable

	(CCA)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)

EUR

Of	which:	
environmenta

lly	
sustainable

	(CCM)

EUR

Of	which:	
environment

ally	
sustainable

	(CCM)
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1	 1413	–	Manufacture	of	other	outerwear 0 0 0 0 360 0

2 1711	–	Manufacture	of	pulp 0 0 0 0 65,409 65,409

3 1712	–	Manufacture	of	paper	and	paperboard 0 0 0 0 5,993,035 1,198,607

4 2015	–	Manufacture	of	fertilisers	and	nitrogen	compounds
423,115 0 0 0 2,281,571 506,114

5 2120	–	Manufacture	of	pharmaceutical	preparations 405,884 0 0 0 405,884 0

6
2420	–	Manufacture	of	tubes,	pipes,	hollow	profiles	and	
related	fittings,	of	steel 0 0 0 0 1,267,875 1,211,367

7 2452	–	Casting	of	steel 0 0 0 0 32,393,776 23,126,926

8 2562	–	Machining 0 0 0 0 461,384 0

9 2740	–	Manufacture	of	electric	lighting	equipment
0 0 0 0 2,195,843 314,300

10 2790	–	Manufacture	of	other	electrical	equipment 0 0 0 0 2,074,875 337,375

11
2920	–	Manufacture	of	bodies	(coachwork)	for	motor	
vehicles;	manufacture	of	trailers	and	semi-trailers 0 0 0 0 4,800,126 612,674

12
2932	–	Manufacture	of	other	parts	and	accessories	for	motor	
vehicles 0 0 0 0 10,427,208 10,427,208

13 3011	–	Building	of	ships	and	floating	structures 0 0 0 0 3,482,026 1,778,056

14 3511	–	Production	of	electricity 0 0 0 0 7,032,835 7,032,835

15 3522	–	Distribution	of	gaseous	fuels	through	mains 0 0 0 0 21,249 11,805

16 3811	–	Collection	of	non-hazardous	waste 117 39 251 0 12,339,447 269,499

17 4211	–	Construction	of	roads	and	motorways 0 0 0 0 20,386,486 3,302,671

18 4321	–	Electrical	installation 0 0 0 0 16,721,044 16,504,373

19
4617	–	Agents	involved	in	the	sale	of	food,	beverages	and	
tobacco 30,010 0 0 0 1,020,355 300,105

20
4652	–	Wholesale	of	electronic	and	telecommunications	
equipment	and	parts 302,487 302,487 0 0 8,772,132 7,704,529

21 4719	–	Other	retail	sale	in	non-specialised	stores
0 0 0 0 1,452 323

22 4751	–	Retail	sale	of	textiles	in	specialised	stores
0 0 0 0 44,330 28,822

23 4910	–	Passenger	rail	transport,	interurban 0 0 0 0 287,294,428 256,030,205

24 4939	–	Other	passenger	land	transport	n.e.c. 0 0 0 0 405,135 0

Breakdown	by	sector	–	NACE	four-digit	level	(code	and	
description)

q r s t u v w x y z aa ab

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Non-financial

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Non-financial

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Companies

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)
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25 5223	–	Service	activities	incidental	to	air	transportation 0 0 0 0 127,299,446 96,874,798

26 5510	–	Hotels	and	similar	accommodation 0 0 44,479,353 0 44,479,353 0

27 6020	–	Television	programming	and	broadcasting	activities 0 0 0 0 4,526,641 48,849

28 6190	–	Other	telecommunications	activities 0 0 0 0 638,845 1,968

29
7112	–	Engineering	activities	and	related	technical	
consultancy 641,582 641,582 10,274 0 33,093,018 27,688,158

30
7733	–	Renting	and	leasing	of	office	machinery	and	
equipment	(including	computers) 0 0 0 0 181,205 181,205

31
7739	–	Renting	and	leasing	of	other	machinery,	equipment	
and	tangible	goods	n.e.c. 0 0 0 0 105,166 0

32 8610	–	Hospital	activities 0 0 0 0 12,510,082 3,682,944

33 TOTAL 2,697,831 1,460,244 45,523,224 0 1,462,127,888 1,009,245,522

Breakdown	by	sector	–	NACE	four-digit	level	(code	and	
description)

q r s t u v w x y z aa ab

Prevention	and	control	of	pollution	(P) Protection	and	restoration	of	biodiversity	and	ecosystems	(BE) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Non-financial

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Non-financial

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Companies

	Non-financial	(subject	to	NFRD	
disclosure	obligations)

SMEs	and	other	companies

	Non-financial	(not	subject	to	NFRD	
disclosure	obligations)

Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount Gross	carrying	amount

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)

EUR

Of	which:	
environmentally	

sustainable

	(CCM	+	CCA	+	
WMR	+	CE	+	P	+	

BE)
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GAR003_Capex

GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	eligible	
for	inclusion	in	the	GAR	calculation 87.12 7.99 3.03 0.45 1.37 0.69 0.56 0.00 0.01 0.01 0.01 0.00 0.00 0.34 0.12 0.00 0.00

2 								Financial	undertakings 12.98 2.42 0.00 0.35 0.52 0.11 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.05 0.00 0.00 0.00

3 												Credit	institutions 22.70 4.23 0.00 0.61 0.90 0.19 0.00 0.00 0.00 0.04 0.00 0.00 0.00 0.08 0.00 0.00 0.00

4 																Loans	and	advances 14.24 4.23 0.00 0.83 0.98 0.26 0.00 0.00 0.00 0.05 0.00 0.00 0.00 0.11 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 39.85 4.22 0.00 0.15 0.76 0.04 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.00 0.00 0.00

6 																Capital	Instruments 31.30 3.03 0.24 0.89 0.04 0.00 0.00 0.00 0.00 0.00 0.10 0.00 0.00

7 								Other	financial	undertakings 0.02 0.02 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

16 												Of	which:	insurance	undertakings 0.02 0.02 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.69 0.69 0.00 0.30 0.01 0.07 0.07 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

20 								Non-financial	undertakings: 41.88 34.52 2.51 2.85 8.52 4.52 3.68 0.00 0.06 0.07 0.05 0.00 0.00 2.26 0.82 0.00 0.00

21 												Loans	and	advances 41.92 34.75 2.65 3.00 8.99 4.23 3.35 0.00 0.07 0.07 0.05 0.00 0.00 2.36 0.85 0.00 0.00

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 41.22 30.33 0.00 0.00 0.00 9.73 9.73 0.00 0.00 0.02 0.00 0.00 0.00 0.35 0.20 0.00 0.00

23 												Capital	Instruments 	 	 	 	 	 	 	 	 	 	

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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24 				Households 100.00 3.30 3.30 0.00 0.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.38 3.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 3.00 3.00 0.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

30 												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

32 Total	GAR	assets 31.24 2.84 1.07 0.16 0.48 0.24 0.20 0.00 0.00 0.00 0.00 0.00 0.00 0.12 0.04 0.00 0.00

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.00 0.00 0.00 0.00 0.22 0.00 0.00 0.00 88.39 8.68 3.03 0.45 1.38 27.97

2 								Financial	undertakings 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 13.17 2.43 0.00 0.35 0.52 1.31

3 												Credit	institutions 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 23.03 4.23 0.00 0.61 0.90 0.75

4 																Loans	and	advances 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 14.67 4.23 0.00 0.83 0.98 0.50

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.01 0.00 0.00 0.00 0.03 0.00 0.00 0.00 39.97 4.23 0.00 0.15 0.76 0.25

6 																Capital	Instruments 0.02 0.00 0.00 0.00 0.00 0.00 31.46 3.03 0.24 0.89 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.03 0.00 0.01 0.00 0.56

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.03 0.00 0.01 0.00 0.56

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.76 0.76 0.00 0.30 0.02 0.02

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.54

20 								Non-financial	undertakings: 0.03 0.02 0.00 0.00 1.47 0.00 0.00 0.00 50.22 39.08 2.51 2.85 8.58 4.24

21 												Loans	and	advances 0.03 0.02 0.00 0.00 1.55 0.00 0.00 0.00 50.16 39.02 2.65 3.00 9.06 4.02

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 51.31 40.26 0.00 0.00 0.00 0.22

23 												Capital	Instruments 	 	 	 	 	 0.00

24 				Households 100.00 3.30 3.30 0.00 0.06 22.42

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	Information	Statement	for	2025

218



25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.38 3.38 0.00 0.00 21.45

26
								Of	which:	loans	for	building	renovation 100.00 3.00 3.00 0.00 3.00 0.47

27 								Of	which:	car	loans

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.25

32 Total	GAR	assets 0.00 0.00 0.00 0.00 0.08 0.00 0.00 0.00 31.69 3.08 1.07 0.16 0.49 78.80

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	Information	Statement	for	2025

219



GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	eligible	
for	inclusion	in	the	GAR	calculation 88.87 6.36 2.68 0.28 0.63 0.53 0.37 0.00 0.00 0.00 0.00 0.00 0.00 0.23 0.00 0.00 0.00

2 								Financial	undertakings 21.18 1.68 0.00 0.09 0.46 2.18 0.04 0.00 0.01 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00

3 												Credit	institutions 36.40 2.89 0.00 0.15 0.80 0.08 0.05 0.00 0.02 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00

4 																Loans	and	advances 30.46 2.27 0.00 0.32 0.37 0.06 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 39.09 3.17 0.00 0.07 0.99 0.09 0.05 0.00 0.02 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00

6 																Capital	Instruments

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 5.10 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms

9 																Loans	and	advances

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

11 																Capital	Instruments

12 												Of	which:	insurance	undertakings

13 																Loans	and	advances

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

15 																Capital	Instruments

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 5.10 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 99.08 0.46 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

20 								Non-financial	undertakings: 38.87 30.56 1.65 2.33 4.51 3.55 3.11 0.00 0.00 0.03 0.00 0.00 0.00 1.91 0.00 0.00 0.00

21 												Loans	and	advances 39.65 31.74 1.72 2.43 4.64 3.70 3.24 0.00 0.00 0.03 0.00 0.00 0.00 1.88 0.00 0.00 0.00

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 20.02 2.13 0.00 0.00 1.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2.54 0.00 0.00 0.00

23 												Capital	Instruments

24 				Households 100.00 3.13 2.98 0.00 0.08

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T-1

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.20 3.04 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 3.60 3.60 0.00 3.60

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities

29 												Home	financing

30 												Financing	to	local	authorities

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

32 Total	GAR	assets 30.42 2.15 0.91 0.10 0.21 0.18 0.13 0.00 0.00 0.00 0.00 0.00 0.00 0.08 0.00 0.00 0.00

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T-1

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.00 0.00 0.00 0.00 0.26 0.00 0.00 0.00 89.89 6.73 2.68 0.28 0.63 25.22

2 								Financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 23.37 1.72 0.00 0.09 0.47 1.21

3 												Credit	institutions 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 36.50 2.93 0.00 0.15 0.81 0.71

4 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.52 2.30 0.00 0.32 0.37 0.22

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 39.20 3.22 0.00 0.07 1.01 0.49

6 																Capital	Instruments 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.10 0.02 0.00 0.00 0.00 0.51

8
												Of	which:	investment	firms 0.00

9 																Loans	and	advances 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

11 																Capital	Instruments 0.00

12 												Of	which:	insurance	undertakings 0.00

13 																Loans	and	advances 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

15 																Capital	Instruments 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.10 0.02 0.00 0.00 0.00 0.51

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 99.08 0.46 0.00 0.00 0.00 0.03

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48

20 								Non-financial	undertakings: 0.02 0.00 0.00 0.00 2.16 0.00 0.00 0.00 46.52 33.67 1.65 2.33 4.51 3.03

21 												Loans	and	advances 0.02 0.00 0.00 0.00 2.25 0.00 0.00 0.00 47.52 34.98 1.72 2.43 4.64 2.91

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 22.57 2.13 0.00 0.00 1.39 0.12

23 												Capital	Instruments 0.00

24 				Households 100.00 3.13 2.98 0.00 0.08 20.98

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.20 3.04 0.00 0.00 20.03

26
								Of	which:	loans	for	building	renovation 100.00 3.60 3.60 0.00 3.60 0.46

27 								Of	which:	car	loans

28 								Financing	to	local	authorities 0.00

29 												Home	financing 0.00

30
												Financing	to	local	authorities 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.25

32 Total	GAR	assets 0.00 0.00 0.00 0.00 0.09 0.00 0.00 0.00 30.77 2.28 0.91 0.10 0.21 74.49

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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GAR003_Turnover

GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 86.02 6.40 3.03 0.31 1.29 0.57 0.51 0.00 0.42 0.01 0.01 0.00 0.01 0.19 0.10 0.00 0.10

2 								Financial	undertakings 12.35 1.63 0.00 0.12 0.75 0.09 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.05 0.00 0.00 0.00

3 												Credit	institutions 21.61 2.84 0.00 0.22 1.30 0.15 0.00 0.00 0.00 0.02 0.00 0.00 0.00 0.08 0.00 0.00 0.00

4 																Loans	and	advances 12.95 2.41 0.00 0.26 1.77 0.22 0.00 0.00 0.00 0.03 0.00 0.00 0.00 0.11 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 39.15 3.70 0.00 0.12 0.35 0.03 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.03 0.00 0.00 0.00

6 																Capital	Instruments 31.26 2.39 0.22 2.39 0.04 0.01 0.01 0.00 0.00 0.00 0.08 0.00 0.00

7 								Other	financial	undertakings 0.01 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

16 												Of	which:	insurance	undertakings 0.01 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.31 0.31 0.00 0.01 0.31 0.03 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

20 								Non-financial	undertakings: 34.81 24.27 2.51 2.03 7.94 3.70 3.40 0.00 2.78 0.08 0.06 0.00 0.06 1.24 0.66 0.00 0.65

21 												Loans	and	advances 36.36 25.41 2.65 2.14 8.38 3.91 3.58 0.00 2.93 0.09 0.07 0.00 0.06 1.26 0.69 0.00 0.68

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 6.55 3.57 0.00 0.00 0.00 0.04 0.00 0.00 0.00 0.03 0.00 0.00 0.00 0.71 0.17 0.00 0.00

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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23 												Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	

24 				Households 100.00 3.30 3.30 0.00 0.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.38 3.38 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 3.00 3.00 0.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

32 Total	GAR	assets 30.84 2.27 1.07 0.11 0.46 0.20 0.18 0.00 0.15 0.00 0.00 0.00 0.00 0.07 0.04 0.00 0.03

%	(compared	with	total	assets	included	in	the	
denominator)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.01 0.01 0.00 0.01 0.19 0.00 0.00 0.00 86.99 7.03 3.03 0.31 1.82 27.97

2 								Financial	undertakings 0.02 0.00 0.00 0.00 0.01 0.00 0.00 0.00 12.52 1.63 0.00 0.12 0.75 1.31

3 												Credit	institutions 0.04 0.00 0.00 0.00 0.01 0.00 0.00 0.00 21.91 2.84 0.00 0.22 1.30 0.75

4 																Loans	and	advances 0.05 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.35 2.41 0.00 0.26 1.77 0.50

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.03 0.00 0.00 0.00 0.03 0.00 0.00 0.00 39.26 3.70 0.00 0.12 0.35 0.25

6 																Capital	Instruments 0.04 0.00 0.00 0.00 0.00 0.00 31.42 2.40 0.22 2.40 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.00 0.01 0.56

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.01 0.01 0.00 0.00 0.01 0.56

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.34 0.34 0.00 0.01 0.31 0.02

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.54

20 								Non-financial	undertakings: 0.08 0.04 0.00 0.04 1.28 0.00 0.00 0.00 41.19 28.43 2.51 2.03 11.47 4.24

21 												Loans	and	advances 0.08 0.04 0.00 0.04 1.35 0.00 0.00 0.00 43.05 29.79 2.65 2.14 12.10 4.02

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.36 3.74 0.00 0.00 0.00 0.22

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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23 												Capital	Instruments 	 	 	 	 	 	 	 0.00

24 				Households 100.00 3.30 3.30 0.00 0.06 22.42

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.38 3.38 0.00 0.00 21.45

26
								Of	which:	loans	for	building	renovation 100.00 3.00 3.00 0.00 3.00 0.47

27 								Of	which:	car	loans

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.25

32 Total	GAR	assets 0.00 0.00 0.00 0.00 0.07 0.00 0.00 0.00 31.19 2.49 1.07 0.11 0.65 78.80

%	(compared	with	total	assets	included	in	the	
denominator)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 88.80 5.79 2.68 0.27 2.99 0.56 0.42 0.00 0.42 0.00 0.00 0.00 0.00 0.18 0.00 0.00 0.00

2 								Financial	undertakings 21.03 1.33 0.00 0.07 1.18 2.19 0.02 0.00 0.02 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00

3 												Credit	institutions 36.14 2.28 0.00 0.12 2.03 0.07 0.03 0.00 0.03 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00

4 																Loans	and	advances 30.07 1.76 0.00 0.24 0.96 0.05 0.03 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 38.89 2.52 0.00 0.07 2.52 0.08 0.04 0.00 0.04 0.00 0.00 0.00 0.00 0.02 0.00 0.00 0.00

6 																Capital	Instruments

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 5.14 0.01 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms

9 																Loans	and	advances

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

11 																Capital	Instruments

12 												Of	which:	insurance	undertakings

13 																Loans	and	advances

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

15 																Capital	Instruments

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 5.14 0.01 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 99.87 0.15 0.00 0.15 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

20 								Non-financial	undertakings: 38.36 25.96 1.65 2.24 23.89 3.79 3.47 0.00 3.47 0.01 0.00 0.00 0.00 1.47 0.00 0.00 0.00

21 												Loans	and	advances 39.21 27.03 1.72 2.34 24.88 3.95 3.61 0.00 3.61 0.01 0.00 0.00 0.00 1.49 0.00 0.00 0.00

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 17.86 0.18 0.00 0.00 0.16 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.04 0.00 0.00 0.00

23 												Capital	Instruments

%	(compared	with	total	assets	included	in	the	
denominator)

ag ah ai aj ak al am an ao ap aq ar as at au av aw

Reference	date	of	disclosure	T-1

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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24 				Households 100.00 3.13 2.98 0.00 0.08

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.20 3.04 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 3.60 3.60 0.00 3.60

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities

29 												Home	financing

30
												Financing	to	local	authorities

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

32 Total	GAR	assets 30.40 1.96 0.91 0.09 1.01 0.19 0.14 0.00 0.14 0.00 0.00 0.00 0.00 0.06 0.00 0.00 0.00

%	(compared	with	total	assets	included	in	the	
denominator)

ag ah ai aj ak al am an ao ap aq ar as at au av aw

Reference	date	of	disclosure	T-1

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.01 0.00 0.00 0.00 0.24 0.00 0.00 0.00 89.78 6.21 2.68 0.27 3.41 25.22

2 								Financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 23.23 1.35 0.00 0.07 1.20 1.21

3 												Credit	institutions 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 36.24 2.32 0.00 0.12 2.06 0.71

4 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.13 1.79 0.00 0.24 0.99 0.22

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 39.00 2.55 0.00 0.07 2.55 0.49

6 																Capital	Instruments 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.14 0.01 0.00 0.00 0.01 0.51

8
												Of	which:	investment	firms 0.00

9 																Loans	and	advances 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

11 																Capital	Instruments 0.00

12 												Of	which:	insurance	undertakings 0.00

13 																Loans	and	advances 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

15 																Capital	Instruments 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.14 0.01 0.00 0.00 0.01 0.51

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 99.87 0.15 0.00 0.00 0.15 0.03

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00

19 																Capital	Instruments 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.48

20 								Non-financial	undertakings: 0.05 0.00 0.00 0.00 1.99 0.00 0.00 0.00 45.66 29.43 1.65 2.24 27.36 3.03

21 												Loans	and	advances 0.05 0.00 0.00 0.00 2.07 0.00 0.00 0.00 46.78 30.65 1.72 2.34 28.49 2.91

%	(compared	with	total	assets	included	in	the	
denominator)

ax ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.90 0.18 0.00 0.00 0.16 0.12

23 												Capital	Instruments 0.00

24 				Households 100.00 3.13 2.98 0.00 0.08 20.98

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 3.20 3.04 0.00 0.00 20.03

26
								Of	which:	loans	for	building	renovation 100.00 3.60 3.60 0.00 3.60 0.46

27 								Of	which:	car	loans

28 								Financing	to	local	authorities 0.00

29 												Home	financing 0.00

30
												Financing	to	local	authorities 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.25

32 Total	GAR	assets 0.00 0.00 0.00 0.00 0.08 0.00 0.00 0.00 30.73 2.10 0.91 0.09 1.15 74.49

%	(compared	with	total	assets	included	in	the	
denominator)

ax ay az ba bb bc bd be bf bg bh bi bj bk

Reference	date	of	disclosure	T-1

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling
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GAR0004	CapEx

GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 78.94 8.63 1.52 1.33 2.40 3.29 3.08 0.00 0.02 0.01 0.00 0.00 0.00 0.77 0.27 0.00 0.00

2 								Financial	undertakings 28.62 2.63 0.00 0.35 0.57 0.17 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.09 0.00 0.00 0.00

3 												Credit	institutions 29.05 2.65 0.00 0.35 0.57 0.11 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.09 0.00 0.00 0.00

4 																Loans	and	advances 33.27 3.25 0.00 0.72 0.19 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 28.45 2.57 0.00 0.30 0.63 0.13 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.11 0.00 0.00 0.00

6 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

7 								Other	financial	undertakings 1.29 1.29 0.00 0.52 0.23 3.56 0.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

16 												Of	which:	insurance	undertakings 1.29 1.29 0.00 0.52 0.23 3.56 0.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.68 0.68 0.00 0.30 0.00 0.07 0.07 0.00 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 1.71 1.71 0.00 0.67 0.39 5.98 0.11 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

19 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

20 								Non-financial	undertakings: 34.92 27.60 2.65 4.68 8.40 11.70 10.94 0.00 0.06 0.02 0.00 0.00 0.00 2.72 0.94 0.00 0.00

21 												Loans	and	advances 33.38 26.79 3.02 5.31 9.24 12.03 11.17 0.00 0.06 0.01 0.00 0.00 0.00 2.96 1.02 0.00 0.00

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 46.02 33.52 0.00 0.12 2.31 9.29 9.28 0.00 0.01 0.04 0.01 0.00 0.00 0.98 0.43 0.00 0.00

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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23 												Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	

24 				Households 100.00 1.13 1.13 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 1.18 1.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 0.65 0.65 0.00 0.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

32 Total	GAR	assets 18.78 2.05 0.36 0.32 0.57 0.78 0.73 0.00 0.00 0.00 0.00 0.00 0.00 0.18 0.06 0.00 0.00

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 83.02 11.98 1.52 1.33 2.41 16.54

2 								Financial	undertakings 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 28.91 2.64 0.00 0.35 0.57 0.64

3 												Credit	institutions 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 29.29 2.66 0.00 0.35 0.57 0.63

4 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.28 3.25 0.00 0.72 0.19 0.08

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 28.72 2.58 0.00 0.30 0.63 0.55

6 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.85 1.38 0.00 0.52 0.23 0.01

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 4.85 1.38 0.00 0.52 0.23 0.01

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.75 0.75 0.00 0.30 0.01 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7.69 1.82 0.00 0.67 0.39 0.01

19 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

20 								Non-financial	undertakings: 0.04 0.02 0.00 0.00 0.00 0.00 0.00 0.00 49.39 39.51 2.65 4.68 8.46 4.65

21 												Loans	and	advances 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 48.40 38.99 3.02 5.31 9.31 4.08

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 56.55 43.23 0.00 0.12 2.32 0.57

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	new	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling
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23 												Capital	Instruments 	 	 	 	 	 	 	 	 	 0.00

24 				Households 100.00 1.13 1.13 0.00 0.02 11.25

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 1.18 1.18 0.00 0.00 10.66

26
								Of	which:	loans	for	building	renovation 100.00 0.65 0.65 0.00 0.64 0.30

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00 0.29

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

32 Total	GAR	assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 19.75 2.85 0.36 0.32 0.57 69.52

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	new	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling
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GAR0004_Turnover

GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 77.78 5.58 1.52 0.81 2.37 3.06 2.95 0.00 1.91 0.02 0.01 0.00 0.00 0.41 0.19 0.00 0.19

2 								Financial	undertakings 28.14 2.14 0.00 0.28 0.76 0.14 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.10 0.00 0.00 0.00

3 												Credit	institutions 28.55 2.14 0.00 0.28 0.74 0.08 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.10 0.00 0.00 0.00

4 																Loans	and	advances 33.01 2.98 0.00 0.67 0.10 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 27.92 2.02 0.00 0.22 0.83 0.09 0.01 0.00 0.00 0.01 0.00 0.00 0.00 0.12 0.00 0.00 0.00

6 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

7 								Other	financial	undertakings 2.00 2.00 0.00 0.37 2.00 3.50 0.04 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

16 												Of	which:	insurance	undertakings 2.00 2.00 0.00 0.37 2.00 3.50 0.04 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

17 																Loans	and	advances 0.30 0.30 0.00 0.01 0.30 0.03 0.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 3.18 3.18 0.00 0.62 3.18 5.91 0.04 0.00 0.04 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

19 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 	 	 	

20 								Non-financial	undertakings: 30.83 16.80 2.65 2.84 8.29 10.88 10.49 0.00 6.81 0.07 0.02 0.00 0.02 1.44 0.68 0.00 0.68

21 												Loans	and	advances 32.47 18.26 3.02 3.23 9.23 12.38 11.94 0.00 7.75 0.07 0.03 0.00 0.02 1.56 0.77 0.00 0.77

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 18.97 6.26 0.00 0.01 1.46 0.07 0.01 0.00 0.01 0.08 0.01 0.00 0.01 0.62 0.03 0.00 0.01

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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23 												Capital	Instruments 	 	 	 	 	 	 	 	 	 	

24 				Households 100.00 1.13 1.13 0.00 0.02 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 1.18 1.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

26
								Of	which:	loans	for	building	renovation 100.00 0.65 0.65 0.00 0.64 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

32 Total	GAR	assets 18.50 1.33 0.36 0.19 0.56 0.73 0.70 0.00 0.46 0.00 0.00 0.00 0.00 0.10 0.05 0.00 0.05

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling
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GAR	–	Assets	included	in	both	the	numerator	
and	the	denominator

1 				Loans	and	advances,	debt	securities	and	
equity	instruments	not	held	for	trading,	
eligible	for	inclusion	in	the	GAR	calculation 0.04 0.01 0.00 0.01 0.00 0.00 0.00 0.00 81.31 8.73 1.52 0.81 4.49 16.54

2 								Financial	undertakings 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 28.42 2.14 0.00 0.28 0.76 0.64

3 												Credit	institutions 0.01 0.00 0.00 0.00 0.01 0.00 0.00 0.00 28.78 2.15 0.00 0.28 0.74 0.63

4 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.04 2.98 0.00 0.67 0.10 0.08

5 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.02 0.00 0.00 0.00 0.01 0.00 0.00 0.00 28.17 2.03 0.00 0.22 0.83 0.55

6 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

7 								Other	financial	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.51 2.04 0.00 0.37 2.03 0.01

8
												Of	which:	investment	firms 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

9 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

10 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

11 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

12 												Of	which:	insurance	undertakings 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

13 																Loans	and	advances 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

14 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

15 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

16 												Of	which:	insurance	undertakings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5.51 2.04 0.00 0.37 2.03 0.01

17 																Loans	and	advances 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.33 0.33 0.00 0.01 0.30 0.00

18 																Debt	securities,	including	disclosure	
on	the	use	of	proceeds 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.09 3.22 0.00 0.62 3.22 0.01

19 																Capital	Instruments 	 	 	 	 	 	 	 	 	 	 0.00

20 								Non-financial	undertakings: 0.15 0.04 0.00 0.04 0.01 0.00 0.00 0.00 43.37 28.03 2.65 2.84 15.83 4.65

21 												Loans	and	advances 0.13 0.05 0.00 0.05 0.01 0.00 0.00 0.00 46.62 31.04 3.02 3.23 17.82 4.08

22 												Debt	securities,	including	disclosure	on	
the	use	of	proceeds 0.24 0.00 0.00 0.00 0.01 0.00 0.00 0.00 19.98 6.32 0.00 0.01 1.50 0.57

23 												Capital	Instruments 	 	 	 	 0.00

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	new	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	Information	Statement	for	2025

238



24 				Households 100.00 1.13 1.13 0.00 0.02 11.25

25 								Of	which:	loans	secured	by	residential	
immovable	property 100.00 1.18 1.18 0.00 0.00 10.66

26
								Of	which:	loans	for	building	renovation 100.00 0.65 0.65 0.00 0.64 0.30

27 								Of	which:	car	loans 100.00 0.00 0.00 0.00 0.00 0.29

28 								Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

29 												Home	financing 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

30
												Financing	to	local	authorities 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

31 								Collateral	obtained	through	possession:	
residential	and	commercial	real	estate 	 	 	 	 	 	 	 	 	 	 	 	 	 0.00

32 Total	GAR	assets 0.01 0.00 0.00 0.00 0.00 0.00 0.00 0.00 19.35 2.08 0.36 0.19 1.07 69.52

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae af

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	
total	

covered	new	
assets

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling
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GAR005.01_CapEx

%	(compared	with	total	eligible	off-balance	
sheet	assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

1
Financial	guarantees	(financial	guarantees	key	
performance	indicator) 24.66 22.67 0.00 1.00 7.87 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.21 1.16 0.00 0.00

2
Assets	under	management	(assets	under	
management	key	performance	indicator) 9.63 4.01 3.61 0.20 0.40 0.20 0.20 0.20 0.20 0.20 0.20 0.20 0.20 0.20 0.20 0.20 0.20

%	(compared	with	total	eligible	off-balance	
sheet	assets)

r s t u v w x z aa ab ac ad ae

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

1 Financial	guarantees	(financial	guarantees	key	
performance	indicator) 0.02 0.02 0.00 0.00 0.00 0.00 0.00 0.00 25.89 23.85 0.00 1.00 7.87

2 Assets	under	management	(assets	under	
management	key	performance	indicator) 0.40 0.20 0.20 0.00 0.20 0.20 0.20 0.00 10.83 5.02 4.61 0.20 1.00
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GAR005.01_Turnover

%	(compared	with	total	eligible	off-balance	
sheet	assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA) Water	and	marine	resources	(WTR) Circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

1 Financial	guarantees	(financial	guarantees	
key	performance	indicator) 10.67 6.78 0.00 1.00 3.77 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1.10 0.91 0.00 0.91

2 Assets	under	management	(assets	under	
management	key	performance	indicator) 15.09 5.22 4.64 0.29 0.58 0.58 0.29 0.29 0.29 0.29 0.29 0.29 0.29 1.16 0.29 0.29 0.29

%	(compared	with	total	eligible	off-balance	
sheet	assets)

r s t u v w x z aa ab ac ad ae

Reference	date	of	disclosure	T

Pollution	(PPC) Biodiversity	and	ecosystems	(BIO) TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	PPC	+	BIO)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
enabling

Of	which:	
statement	

on	the	use	of	
proceeds

Of	which:	
transitional

Of	which:	
enabling

1 Financial	guarantees	(financial	guarantees	key	
performance	indicator) 0.09 0.05 0.00 0.05 0.00 0.00 0.00 0.00 11.85 7.74 0.00 1.00 4.73

2 Assets	under	management	(assets	under	
management	key	performance	indicator) 1.74 0.29 0.29 0.00 0.29 0.29 0.29 0.00 19.14 6.67 6.09 0.29 1.45
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GAR005.02_CapEx

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

1 Financial	guarantees	(financial	guarantees	
key	performance	indicator) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2 Assets	under	management	(assets	under	
management	key	performance	indicator) 5.62 1.71 1.47 0.12 0.24 0.12 0.12 0.12 0.12 0.12 0.12 0.12 0.12 0.12 0.12 0.12 0.12

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling

1 Financial	guarantees	(financial	guarantees	key	
performance	indicator) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2 Assets	under	management	(assets	under	
management	key	performance	indicator) 0.24 0.12 0.12 0.00 0.12 0.12 0.12 0.00 6.35 2.32 2.08 0.12 0.61
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GAR005.02_Turnover

%	(compared	with	total	flow	of	eligible	
assets)

a b c d e f g h i j k l m n o p q

Reference	date	of	disclosure	T

Climate	change	mitigation	(CCM) Climate	change	adaptation	(CCA)
Sustainable	use	and	protection	of	water	and	marine	

resources	(WMR)
Transition	to	a	circular	economy	(CE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

1
Financial	guarantees	(financial	guarantees	
key	performance	indicator) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2
Assets	under	management	(assets	under	
management	key	performance	indicator) 11.00 3.08 2.20 0.22 0.44 0.44 0.22 0.22 0.22 0.22 0.22 0.22 0.22 1.76 0.22 0.22 0.22

%	(compared	with	total	flow	of	eligible	
assets)

r s t u v w x z aa ab ac ad ae

Reference	date	of	disclosure	T

Prevention	and	control	of	pollution	(P)
Protection	and	restoration	of	biodiversity	and	ecosystems	

(BE)
TOTAL	(CCM	+	CCA	+	WMR	+	CE	+	P	+	BE)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-eligible)

Share	of	total	covered	assets	financing	Taxonomy-relevant	sectors	
(Taxonomy-eligible)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	
Taxonomy-relevant	sectors	(Taxonomy-

aligned)

Share	of	total	covered	assets	financing	Taxonomy-relevant	
sectors	(Taxonomy-aligned)

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
enabling

Of	which:	
known	use	
of	proceeds

Of	which:	
transitional/
adaptation

Of	which:	
enabling

1
Financial	guarantees	(financial	guarantees	key	
performance	indicator) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

2
Assets	under	management	(assets	under	
management	key	performance	indicator) 1.75 0.22 0.22 0.00 0.22 0.22 0.22 0.00 15.39 4.18 3.30 0.22 1.10
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GAR_NyG_001

Ro
w

Activities	related	to	nuclear	energy
YES/
NO

1 “The	undertaking	carries	out,	funds	or	has	exposures	to	the	research,	development,	demonstration	and	deployment	of	innovative	electricity	generation	facilities	that	produce	energy	from	nuclear	processes	with	minimal	
waste	from	the	fuel	cycle. NO

2 The	undertaking	carries	out,	funds	or	has	exposures	to	the	construction	and	safe	operation	of	new	nuclear	installations	to	produce	electricity	or	process	heat,	including	for	district	heating	or	industrial	processes	such	as	
hydrogen	production. NO

3 The	undertaking	carries	out,	funds	or	has	exposures	to	the	safe	operation	of	existing	nuclear	installations	to	produce	electricity	or	process	heat,	including	for	district	heating	or	industrial	processes	such	as	hydrogen	
production. YES

Activities	related	to	fossil	gas

4 The	undertaking	carries	out,	funds	or	has	exposures	to	the	construction	or	operation	of	electricity	generation	facilities	that	produce	electricity	from	gaseous	fossil	fuels. YES

5 The	undertaking	carries	out,	funds	or	has	exposures	to	the	construction,	refurbishment	and	operation	of	combined	heat/cool	and	power	generation	facilities	using	gaseous	fossil	fuels. YES

6 The	undertaking	carries	out,	funds	or	has	exposures	to	the	construction,	refurbishment	and	operation	of	heat	generation	facilities	that	produce	heating	or	cooling	from	gaseous	fossil	fuels. NO
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GAR_NyG_002_CapEx

Ro
w

Economic	activities

Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation

Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.26	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.27	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.28	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

4.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.29	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

5.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.30	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

6.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.31	of	Annexes	I	and	II	to	Delegated	
Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-aligned	economic	activities	not	referred	to	in	rows	1	to	6	in	the	denominator	of	
the	applicable	KPI 2,002,641,668.41 3.03 1,871,865,028.66 2.84 130,776,639.75 0.20

8. Total	applicable	KPI 2,002,641,668.41 3.03 1,871,865,028.66 2.84 130,776,639.75 0.20
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Row Economic	activities

Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation

Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.26	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.27	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.28	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

104,448.93 0.00 104,448.93 0.00 0.00 0.00

4.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.29	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

5.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.30	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

107,546.23 0.00 107,546.23 0.00 0.00 0.00

6.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.31	of	Annexes	I	and	II	to	
Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-aligned	economic	activities	not	referred	to	in	rows	1	to	6	in	the	
denominator	of	the	applicable	KPI 1,619,507,694.34 2.45 1,498,958,337.87 2.27 120,549,356.46 0.18

8. Total	applicable	KPI 1,619,719,689.50 2.45 1,499,170,333.04 2.27 120,549,356.46 0.18
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Economic	activities

Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	
percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation

Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.26	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.27	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.28	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

4.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.29	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

5.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.30	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

6.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.31	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-aligned	economic	activities	not	referred	to	in	rows	1	to	6	in	
the	remunerator	of	the	applicable	KPI 2,002,641,668.41 100.00 1,871,865,028.66 93.47 130,776,639.75 6.53

8. Total	applicable	KPI
2,002,641,668.41 100.00 1,871,865,028.66 93.47 130,776,639.75 6.53
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Economic	activities
Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation
Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.26	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.27	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.28	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 104,448.93 0.01 104,448.93 0.01 0.00 0.00

4.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.29	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

5.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.30	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 107,546.23 0.01 107,546.23 0.01 0.00 0.00

6.
Amount	and	share	of	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.31	
of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	numerator	of	the	
applicable	KPI 0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-aligned	economic	activities	not	referred	to	in	
rows	1	to	6	in	the	remunerator	of	the	applicable	KPI 1,619,507,694.34 99.99 1,498,958,337.87 92.54 120,549,356.46 7.44

8. Total	applicable	KPI 1,619,719,689.50 100.00 1,499,170,333.04 92.56 120,549,356.46 7.44
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Row Economic	activities

Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation

Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.26	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.27	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.28	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

4.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.29	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

14,462,268.86 0.02 14,462,268.86 0.02 0.00 0.00

5.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.30	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

1,926,171.19 0.00 1,926,171.19 0.00 0.00 0.00

6.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	
4.31	of	Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activities	not	referred	to	in	
the	preceding	rows	1	to	6	in	the	denominator	of	the	applicable	KPI 18,763,041,214.53 28.42 18,732,179,759.47 28.38 30,861,455.05 0.05

8.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activities	in	the	denominator	of	
the	applicable	KPI 18,779,429,654.59 28.45 18,748,568,199.53 28.40 30,861,455.05 0.05
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Economic	activities

Amount	and	share	(information	shall	be	presented	in	monetary	amounts	and	percentages)

(CCM	+	CCA) Climate	change	mitigation Climate	change	adaptation

Amount % Amount % Amount %

1.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.26	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

2.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.27	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

3.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.28	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

4.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.29	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

30,059,162.02 0.05 30,059,162.02 0.05 0.00 0.00

5.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.30	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

1,247,928.53 0.00 1,247,928.53 0.00 0.00 0.00

6.
Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activity	referred	to	in	Section	4.31	of	Annexes	I	and	II	
to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI

0.00 0.00 0.00 0.00 0.00 0.00

7.
Amount	and	share	of	other	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activities	not	referred	to	in	the	preceding	rows	
1	to	6	in	the	denominator	of	the	applicable	KPI 18,843,815,146.51 28.54 18,831,878,373.22 28.53 11,936,773.29 0.02

8. Amount	and	share	of	Taxonomy-eligible	but	not	Taxonomy-aligned	economic	activities	in	the	denominator	of	the	applicable	KPI
18,875,122,237.07 28.59 18,863,185,463.78 28.57 11,936,773.29 0.02
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Activities	related	to	nuclear	energy Amount
Percentag

e

1.
Amount	and	share	of	the	economic	activity	referred	to	in	row	1	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.26	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

2.
Amount	and	share	of	the	economic	activity	referred	to	in	row	2	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.27	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

3.
Amount	and	share	of	the	economic	activity	referred	to	in	row	3	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.28	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

4.
Amount	and	share	of	the	economic	activity	referred	to	in	row	4	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.29	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

5.
Amount	and	share	of	the	economic	activity	referred	to	in	row	5	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.30	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

6.
Amount	and	share	of	the	economic	activity	referred	to	in	row	6	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.31	of	Annexes	I	
and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

7.
Amount	and	share	of	other	economic	activities	that	are	not	Taxonomy-eligible	and	not	referred	to	in	the	preceding	rows	1	to	6	in	the	denominator	of	the	
applicable	KPI 45,097,368,741.83 68.31

8. Total	amount	and	share	of	economic	activities	that	are	not	Taxonomy-eligible	in	the	denominator	of	the	applicable	KPI 45,097,368,741.83 68.31
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Row Activities	related	to	nuclear	energy Amount
Percentag

e

1.
Amount	and	share	of	the	economic	activity	referred	to	in	row	1	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.26	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

2.
Amount	and	share	of	the	economic	activity	referred	to	in	row	2	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.27	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

3.
Amount	and	share	of	the	economic	activity	referred	to	in	row	3	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.28	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

4.
Amount	and	share	of	the	economic	activity	referred	to	in	row	4	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.29	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

5.
Amount	and	share	of	the	economic	activity	referred	to	in	row	5	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.30	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

6.
Amount	and	share	of	the	economic	activity	referred	to	in	row	6	of	template	1	that	is	not	Taxonomy-eligible	in	accordance	with	Section	4.31	of	
Annexes	I	and	II	to	Delegated	Regulation	(EU)	2021/2139	in	the	denominator	of	the	applicable	KPI 0.00 0.00

7.
Amount	and	share	of	other	economic	activities	that	are	not	Taxonomy-eligible	and	not	referred	to	in	the	preceding	rows	1	to	6	in	the	denominator	
of	the	applicable	KPI 45,425,263,403.85 68.81

8. Total	amount	and	share	of	economic	activities	that	are	not	Taxonomy-eligible	in	the	denominator	of	the	applicable	KPI 45,425,263,403.85 68.81
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The	following	tables	set	out	references	to	the	sections	and	subsections	of	this	document	where	the	information	requirements	under	the	CSRD	Directive	and	Law	11/2018	are	addressed.	
Moreover,	for	information	purposes	and	in	relation	to	Appendix	B	of	the	standard,	those	datapoints	stemming	from	other	EU	legislation	are	also	included,	indicating,	where	applicable,	the	
section	of	the	report	in	which	they	are	disclosed	or,	otherwise,	specifying	where	they	are	not	material.

Annex	3:	Table	of	correspondence	with	the	Corporate	Sustainability	Reporting	Directive	(CSRD)

ESRS	2	–	General	Disclosures

Basis	for	preparation	
of	the	report

BP-1
General	basis	for	preparation	of	sustainability	
statements

1.	Our	commitment	to	sustainability	
–	1.1.	Relevant	information

1.1.1.	General	basis	for	the	preparation	of	the	
consolidated	Non-Financial	and	Sustainability	
Information	Statement.

4

BP-2 Disclosures	in	relation	to	specific	circumstances
1.	Our	commitment	to	sustainability	
–	1.1.	Relevant	information 1.1.2.	Disclosures	in	relation	to	specific	

circumstances
7

Governance

GOV-1
The	role	of	the	administrative,	management	and	
supervisory	bodies

1.	Our	commitment	to	sustainability	
–	1.4.	Governance	and	sustainability 1.4.1.	The	role	of	the	administrative,	

management	and	supervisory	bodies
33

GOV-2
Information	provided	to	and	sustainability	matters	
addressed	by	the	undertaking’s	administrative,	
management	and	supervisory	bodies

1.	Our	commitment	to	sustainability	
–	1.4.	Governance	and	sustainability 1.4.2.	Information	and	sustainability	matters	

addressed	by	ABANCA’s	Board	of	Directors
43

GOV-3
Integration	of	sustainability-related	performance	in	
incentive	schemes

1.	Our	commitment	to	sustainability	
–	1.4.	Governance	and	sustainability 1.4.4.	Incentives	system 46

GOV-4 Statement	on	due	diligence
1.	Our	commitment	to	sustainability	
–	1.4.	Governance	and	sustainability 1.4.5.	Due	diligence	and	human	rights 47

GOV-5
Risk	management	and	internal	controls	over	
sustainability	reporting

1.	Our	commitment	to	sustainability	
–	1.4.	Governance	and	sustainability

1.4.3.	Risk	management	and	internal	controls	
over	sustainability	reporting 44

Section Subsection Page
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Strategy

SBM-1 Strategy,	business	model	and	value	chain

1.	Our	commitment	to	sustainability	
–	1.3.	Sustainability	built	into	the	
strategy

1.3.1.	ABANCA's	strategy	and	business	model	
17

1.3.2.	Sustainability	as	a	strategic	pillar	of	
ABANCA 23

SBM-2 Interests	and	views	of	stakeholders
1.	Our	commitment	to	sustainability	
–	1.3.	Sustainability	built	into	the	
strategy

1.3.4.	Engagement	with	stakeholders 31

SBM-3
Material	impacts,	risks	and	opportunities	and	their	
interaction	with	strategy	and	business	model

1.	Our	commitment	to	sustainability	
–	1.3.	Sustainability	built	into	the	
strategy

1.3.3.	Interaction	between	sustainability	
matters	and	ABANCA’s	strategy	and	business	
model

28

Management	of	
impacts,	risks	and	
opportunities

IRO-1
Description	of	the	processes	to	identify	and	assess	
material	impacts,	risks	and	opportunities

1.	Our	commitment	to	sustainability	
–	1.2.	Double	materiality	
assessment

1.2.1.	Process	for	identifying	and	assessing	
material	IROs

8

IRO-2
Disclosure	requirements	in	ESRS	covered	by	the	
undertaking’s	sustainability	statement

1.	Our	commitment	to	sustainability	
–	1.2.	Double	materiality	
assessment

1.2.2.	Outcomes	of	the	Double	Materiality	
Assessment

16

Minimum	disclosure	
requirements

MDR-P
Policies	adopted	to	manage	material	sustainability	
matters

2.	Environmental	Information	–	2.1	
Strategy	towards	a	low-carbon	
economy

2.1.2.	Policies 52

3.	Social
3.1	Own	workforce 97

3.2	Customers 130

4.	Information	on	governance

4.1	Business	conduct 156

4.2	Fight	against	corruption	 165

4.3.	Supplier	management 168
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Minimum	disclosure	
requirements

MDR-A
Actions	and	resources	in	relation	to	material	
sustainability	matters

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	Efficiency	Plan 65

2.4.2.	Mobility	Plan 66

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.2	Decarbonisation	strategy 80

3.	Social
3.1.	Own	workforce 97

3.2.	Customers 130

4.	Information	on	governance

4.1	Business	conduct 156

4.2	Fight	against	corruption	 165

4.3.	Supplier	management 168

Minimum	disclosure	
requirements

MDR-M Metrics	in	relation	to	material	sustainability	matters

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	Efficiency	Plan 65

2.4.2.	Mobility	Plan 66

2.4.3	Calculating	energy	consumption 66

2.4.4	Calculating	the	carbon	footprint 67

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.3.	Trend	in	decarbonisation	at	sector	level 82

3.	Social
3.1.	Own	workforce 97

3.2.	Customers 130

4.	Information	on	governance

4.1	Business	conduct 156

4.2	Fight	against	corruption	 165

4.3.	Supplier	management 168

Appendix	1:	Additional	
environmental	disclosures

Appendix	1.1	Calculation	of	energy	consumption	
under	the	adjusted	CSRD	scope

173

Appendix	1:	Additional	
environmental	disclosures

Appendix	1.2	Carbon	footprint	under	the	
adjusted	CSRD	scope	(including	financed	
emissions)

175
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Minimum	disclosure	
requirements

MDR-T
Tracking	effectiveness	of	policies	and	actions	through	
targets

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	Efficiency	Plan 65

2.4.2.	Mobility	Plan 66

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.1	Decarbonisation	pathway	and	targets 75

3.	Social
3.1.	Own	workforce 97

3.2.	Customers 130

4.	Information	on	governance

4.1	Business	conduct 156

4.2	Fight	against	corruption	and	bribery
165

4.3.	Supplier	management 168

ESRS	E1	–	Climate	change

Governance
ESRS	2	
GOV-3

Integration	of	sustainability-related	performance	in	
incentive	schemes

2.	Environmental	disclosures	–	2.3.	
Corporate	governance	and	
sustainability

2.3.1.	Integration	of	sustainability-related	
performance	in	incentive	schemes

62

Strategy

E1-1 Transition	plan	for	climate	change	mitigation

2.	Environmental	disclosures	–	2.1.	
Strategy	towards	a	low-carbon	
economy

2.1.1.	Transition	plan 51

1.	Our	commitment	to	sustainability	
–	1.1.	Relevant	information

1.1.1	General	basis	for	the	preparation	of	the	
consolidated	Non-Financial	and	Sustainability	
Information	Statement

4

ESRS	2	
SBM-3

Material	impacts,	risks	and	opportunities	and	their	
interaction	with	strategy	and	business	model

2.	Environmental	disclosures	–	2.2.	
Integration	of	climate	change	into	
risk	management

2.2.1.	Resilience	of	the	strategy 54

E1-3
Actions	and	resources	in	relation	to	climate	change	
policies

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.2	Decarbonisation	strategy 80

1.	Our	commitment	to	sustainability	
–	1.1.	Relevant	information

1.1.1	General	basis	for	the	preparation	of	the	
consolidated	Non-Financial	and	Sustainability	
Information	Statement

4

E1-4
Targets	related	to	climate	change	mitigation	and	
adaptation

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.1	Decarbonisation	pathway	and	targets 75
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Management	of	
impacts,	risks	and	
opportunities

ESRS	2	
IRO-1

Description	of	the	process	to	identify	and	assess	
material	climate-related	impacts,	risks	and	
opportunities

2.	Environmental	disclosures	–	2.2.	
Integration	of	climate	change	into	
risk	management

2.2.2.	Determination	and	assessment	of	
material	climate-related	IROs

57

E1-2
Policies	related	to	climate	change	mitigation	and	
adaptation

2.	Environmental	Information	–	2.1	
Strategy	towards	a	low-carbon	
economy

2.1.2.	Policies 52

E1-3
Actions	and	resources	in	relation	to	climate	change	
policies

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	Efficiency	Plan 65

2.4.2.	Mobility	Plan 66

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.2	Decarbonisation	strategy 80

1.	Our	commitment	to	sustainability	
–	1.1.	Relevant	information

1.1.1	General	basis	for	the	preparation	of	the	
consolidated	Non-Financial	and	Sustainability	
Information	Statement

4
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Metrics	and	goals

E1-4
Targets	related	to	climate	change	mitigation	and	
adaptation

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	Efficiency	Plan 65

2.4.2.	Mobility	Plan 66

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.1	Decarbonisation	pathway	and	targets 75

E1-5 Energy	consumption	and	energy	mix

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.3.	Calculating	energy	consumption 66

Appendix	1:	Additional	
environmental	disclosures

Appendix	1.1	Calculation	of	energy	consumption	
under	the	adjusted	CSRD	scope

173

E1-6
Gross	GHG	emissions	(Scope	1,	2	and	3)	and	total	GHG	
emissions

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.4.	Calculation	of	carbon	footprint 67

2.	Environmental	disclosures	–	2.6	
Supporting	our	customers	in	their	
decarbonisation	journey

2.6.3.	Trend	in	decarbonisation	at	sector	level 82

Appendix	1:	Additional	
environmental	disclosures

Appendix	1.2	Carbon	footprint	under	the	
adjusted	CSRD	scope	(including	financed	
emissions)

175

E1-7
GHG	removals	and	GHG	mitigation	projects	financed	
through	carbon	credits

2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.5.	Offset	projects	 70

E1-8 Internal	carbon	pricing	system
2.	Environmental	Information	–	2.4	
Carbon	and	Environmental	
Footprint	Plan

2.4.5.	Offset	projects	 70

E1-9
Expected	financial	effects	of	material	physical	and	
transition	risks	and	potential	climate-related	
opportunities

2.	Environmental	disclosures	–	2.2	
Integration	of	climate	change	into	
risk	management

2.2.3.	Expected	financial	effects	of	physical	and	
transition	risks 62
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ESRS	E2,	E3,	E4,	E5

Management	of	
impacts,	risks	and	
opportunities

ESRS	2	
IRO-1

Description	of	the	processes	to	identify	and	assess	
material	impacts,	risks	and	opportunities

1.	Our	commitment	to	sustainability	
–	1.2.	Double	materiality	
assessment

1.2.1.	Process	for	identifying	and	assessing	
material	IROs

8

ESRS	S1	–	Own	workforce

Strategy

ESRS	2	
SBM-2

Interests	and	views	of	stakeholders 3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	with	the	
workforce	

100

ESRS	2	
SBM-3

Material	impacts,	risks	and	opportunities	and	their	
interaction	with	strategy	and	business	model

3.	Social	–	3.1	Own	workforce 3.	Social	–	3.1	Own	workforce 97

Management	of	
impacts,	risks	and	
opportunities

S1-1 Policies	related	to	own	workforce 3.	Social	–	3.1	Own	workforce

3.1.1	Dialogue	and	engagement	with	the	
workforce

100

3.1.2	Equality	and	diversity 104

3.1.3	Quality	employment 112

3.1.4	Talent	management 116

3.1.5	Health	and	safety 126

S1-2
Processes	for	engaging	with	own	workforce	and	
workers’	representatives	on	impacts 3.	Social	–	3.1	Own	workforce

3.1.1	Dialogue	and	engagement	with	the	
workforce

100

S1-3
Processes	to	remediate	negative	impacts	and	channels	
for	own	workforce	to	raise	concerns

3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	with	the	
workforce

100

S1-4

Actions	taken	in	relation	to	material	impacts	on	own	
workforce,	approaches	to	mitigating	material	risks	and	
seizing	material	opportunities	related	to	own	
workforce,	and	the	effectiveness	of	such	actions.

3.	Social	–	3.1	Own	workforce

3.1.1	Dialogue	and	engagement	with	the	
workforce

100

3.1.2	Equality	and	diversity 104

3.1.3	Quality	employment 112

3.1.4	Talent	management 117

3.1.5	Health	and	safety 126
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Metrics	and	goals

S1-5
Targets	related	to	managing	material	negative	impacts,	
advancing	positive	impacts,	and	managing	material	risks	
and	opportunities

3.	Social	–	3.1	Own	workforce

3.1.1	Dialogue	and	engagement	with	the	
workforce

100

3.1.2	Equality	and	diversity 104

3.1.3	Quality	employment 112

3.1.4	Talent	management 117

3.1.5	Health	and	safety 126

S1-6 Characteristics	of	the	undertaking’s	employees 3.	Social	–	3.1	Own	workforce Workforce	characteristics	(chart) 104

S1-7
Characteristics	of	non-employee	workers	within	the	
undertaking’s	own	workforce

Not	material Not	material —

S1-8 Collective	bargaining	coverage	and	social	dialogue Not	material Not	material —

S1-9 Diversity	metrics 3.	Social	–	3.1	Own	workforce 3.1.2	Equality	and	diversity	 104

S1-10 Adequate	wages 3.	Social	–	3.1	Own	workforce 3.1.3	Quality	employment 112

S1-11 Social	protection 3.	Social	–	3.1	Own	workforce 3.1.3	Quality	employment 112

S1-12 Persons	with	disabilities 3.	Social	–	3.1	Own	workforce
3.1.2	Equality	and	diversity	–	Functional	
diversity 104

S1-13 Training	and	capacity-building	parameters 3.	Social	–	3.1	Own	workforce 3.1.4	Talent	management 116

S1-14 Health	and	safety	metrics 3.	Social	–	3.1	Own	workforce 3.1.5	Health	and	safety 126

S1-15 Work-life	balance	metrics 3.	Social	–	3.1	Own	workforce
3.1.3	Quality	employment	–	Work-life	balance	
measures 112

S1-16
Remuneration	metrics	(pay	gap	and	total	
remuneration)

3.	Social	–	3.1	Own	workforce

3.1.2	Equality	and	diversity	–	Gender	pay	gap 104

3.1.3	Quality	employment

(Ratio	of	highest-paid	individual	to	median	
employee	pay)

112

S1-17
Incidents,	complaints	and	serious	breaches	related	to	
human	rights

3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	with	the	
workforce	

100

4.	Governance	Information	–	4.1	
Business	conduct

4.1.7	Internal	Whistleblowing	System	 161
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ESRS	S4	–	Consumers	and	end-users

Strategy

ESRS	2	
SBM-2

Interests	and	views	of	stakeholders 3.	Social	–	3.2	Our	customers 3.2.1	Customer	experience	foundations 130

ESRS	2	
SBM-3

Material	impacts,	risks	and	opportunities	and	their	
interaction	with	strategy	and	business	model 3.	Social	–	3.2	Our	customers 3.2.1	Customer	experience	foundations 130

Management	of	
impacts,	risks	and	
opportunities

S4-1 Policies	related	to	consumers	and	end-users 3.	Social	–	3.2	Our	customers 3.2.2	Customer	care	and	support 132

S4-2 Processes	for	engaging	with	consumers	and	end-users	
regarding	incidents

3.	Social	–	3.2	Our	customers 3.2.3	We	work	alongside	our	customers 145

S4-3
Processes	to	remediate	negative	impacts	and	channels	
for	consumers	and	end-users	to	raise	concerns 3.	Social	–	3.2	Our	customers 3.2.3	We	work	alongside	our	customers 145

S4-4

Actions	taken	in	relation	to	material	impacts	on	
consumers	and	end-users,	approaches	to	mitigating	
material	risks	and	seizing	material	opportunities	related	
to	consumers	and	end-users,	and	the	effectiveness	of	
such	actions

3.	Social	–	3.2	Our	customers

3.2.1	Customer	experience	foundations 130

3.2.2	Customer	care	and	support 132

3.2.3	We	work	alongside	our	customers 145

Metrics	and	goals S4-5
Targets	related	to	managing	material	negative	impacts,	
advancing	positive	impacts,	and	managing	material	risks	
and	opportunities

3.	Social	–	3.2	Our	customers 3.2.2	Customer	care	and	support 132

ESRS	G1	–	Business	conduct

Governance

ESRS	2	
GOV-1

The	role	of	the	administrative,	management	and	
supervisory	bodies

4.	Information	on	governance	–	4.1	
Business	conduct	

4.1.2	The	role	of	the	management	bodies	in	
matters	of	business	conduct

157

ESRS	2	
IRO-1

Description	of	the	processes	to	identify	and	assess	
material	impacts,	risks	and	opportunities

4.	Information	on	governance	–	4.1	
Business	conduct	

4.1	Business	conduct	 156
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Management	of	
impacts,	risks	and	
opportunities

G1-1
Corporate	culture	and	corporate	culture	and	business	

conduct	policies

4.	Information	on	governance	–	4.1	
Business	conduct	

4.1.1	Our	values:	Responsibility,	Trust,	Quality	
and	Innovation

156

4.1.3	Code	of	Ethics	and	Conduct 158

4.1.4	Corporate	Governance	Policy 159

4.1.5	Communication	Policy	of	ABANCA	
Corporación	Bancaria

160

4.1.6	Money	laundering	and	terrorist	financing 160

4.1.7	Internal	Whistleblowing	System. 161

4.	Information	on	governance	–	4.2	
Anti-corruption	and	anti-bribery	 4.2.2	Prevention	and	detection	of	corruption	

and	bribery
165

G1-2
Managing	relations	with	suppliers 4.	Information	on	governance	–	4.3	

Supplier	management 4.3.1	Managing	relations	with	suppliers 168

G1-3 Prevention	and	detection	of	corruption	and	bribery

4.	Information	on	governance	–	4.2	
Anti-corruption	and	anti-bribery	 4.2.2	Prevention	and	detection	of	corruption	

and	bribery
165

4.	Information	on	governance	–	4.1	
Business	conduct	

4.1.2	The	role	of	the	management	bodies	in	
matters	of	business	conduct

157

4.	Information	on	governance	–	4.1	
Business	conduct	 4.1.7	Internal	Whistleblowing	System 161

Metrics	and	goals

G1-4
Confirmed	incidents	of	corruption	or	bribery 4.	Information	on	governance	–	4.2	

Anti-corruption	and	anti-bribery	 4.2.2	Instances	of	corruption	and	bribery 168

G1-5 Political	influence	and	lobbying	activities Not	material Not	material –

G1-6 Payment	practices
4.	Information	on	governance	–	4.3	
Supplier	management 4.3.2	Payment	practices 170
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Appendix	4:	Cross-reference	table	with	Law	11/2018	and	the	Taxonomy	Regulation

Law	11/2018	of	28	December:	section	or	sub-section	of	the	consolidated	Non-Financial	Information	and	Sustainability	Information	Statement

Description	of	the	business	model	and	strategy

Description	of	the	business	model
1.3.1	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	ABANCA’s	strategy	and	business	model

17 ESRS	2	(SBM-1)

Business	environment	and	markets	in	which	
the	Group	operates

1.3.1	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	ABANCA’s	strategy	and	business	model

17 ESRS	2	(SBM-1)

1.3.4	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Engagement	with	stakeholders

31 ESRS	2	(SBM-2)

Organisation	and	structure

1.4.1.	Our	commitment	to	sustainability	–	Governance	and	
sustainability	–	The	role	of	the	administrative,	management	
and	supervisory	bodies

33 ESRS	2	(GOV-1)

1.3.1.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	ABANCA’s	strategy	and	business	model

17 ESRS	2	(SBM-1)

Objectives	and	strategies	of	the	
organisation

1.3.1.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	ABANCA’s	strategy	and	business	model

17

ESRS	2	(SBM-1)
1.3.2.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Sustainability	as	a	strategic	pillar	of	
ABANCA

23
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Objectives	and	strategies	of	the	
organisation

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-T)	

E1	(E1-4)

2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.1.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	pathway	and	
targets

75

3.2.2.	Customer	care	and	support	–	Privacy	and	cybersecurity 133 ESRS	2	(MDR-T)	

S4	(S4-5)3.2.2.	Customer	care	and	support	–	Customer	experience 139

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-T)	

S1	(S1-5)

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

Key	factors	and	trends	that	may	affect	
future	developments

1.3.1.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	ABANCA’s	strategy	and	business	model

17

ESRS	2	(SBM-1)
1.3.2.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Sustainability	as	a	strategic	pillar	of	
ABANCA

23

Description	of	the	policies	applied	by	the	
Group,	including	the	due	diligence	
procedures	implemented	for	the	
identification,	assessment,	prevention	and	
mitigation	of	material	risks	and	impacts,	and	
for	verification	and	control,	including	the	
measures	adopted

1.4.5.	Our	commitment	to	sustainability	–	Governance	and	
sustainability	–	Due	diligence	and	human	rights

47 ESRS	2	(GOV-4)

2.1.2	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Policies

52
ESRS	2	(MDR-P)	

E1	(E1-2)	
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Description	of	the	policies	applied	by	the	
Group,	including	the	due	diligence	
procedures	implemented	for	the	
identification,	assessment,	prevention	and	
mitigation	of	material	risks	and	impacts,	and	
for	verification	and	control,	including	the	
measures	adopted

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

S1	(S1-1)
3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

3.2.2	Our	customers	–	Customer	care	and	support 132 S4	(S4-1)

4.1	Information	on	governance	–	Business	conduct 156

G1	(G1-1)
4.2	Information	on	governance	–	Anti-corruption	and	anti-
bribery

165

4.3	Information	on	governance	–	Supplier	management 168

Results	of	the	policies,	including	key	
indicators	enabling	the	monitoring	and	
evaluation	of	progress

2.1.2.	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Policies

52
ESRS	2	(MDR-P)

E1	(E1-2)

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-M)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.3.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Trend	in	decarbonisation	at	sector	
level

82

2.1.1.	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Transition	plan

51 E1	(E1-1)
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Results	of	the	policies,	including	key	
indicators	enabling	the	monitoring	and	
evaluation	of	progress

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

E1	(E1-3)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

E1	(E1-4)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.1.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	pathway	and	
targets

75

3.1.2	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P)	

S1-1

3.1.3	Social	–	Own	workforce	–	Quality	employment 112

3.1.4	Social	–	Own	workforce	–	Talent	management 116
3.1.5	Social	–	Own	workforce	–	Occupational	health	and	
safety

126

3.1.1	Social	–	Own	workforce	–	Dialogue	and	engagement	
with	the	workforce

100 S1-3

3.1.2	Social	–	Own	workforce	–	Equality	and	diversity 104

S1-4
3.1.3	Social	–	Own	workforce	–	Quality	employment 112

3.1.4	Social	–	Own	workforce	–	Talent	management 116

3.1.5	Social	–	Own	workforce	–	Health	and	safety 126
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Results	of	the	policies,	including	key	
indicators	enabling	the	monitoring	and	
evaluation	of	progress

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

S1-5
3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

3.2.2.	Our	customers	–	Customer	care	and	support 132 S4-1

3.2.3.	Social	–	Our	customers	–	We	work	alongside	our	
customers

145 S4-3

3.2.1.	Social	–	Our	customers	–	Customer	experience	
foundations

130

S4-43.2.2.	Social	–	Our	customers	–	Customer	care	and	support 132

3.2.3.	Social	–	Our	customers	–	We	work	alongside	our	
customers

145

3.2.2.	Social	–	Our	customers	–	Customer	care	and	support 132 S4-5

4.1.	Information	on	governance	–	Business	conduct 156

G1-1
4.2.	Information	on	governance	–	Anti-corruption	and	anti-
bribery

165

4.3.	Information	on	governance	–	Supplier	management 168

4.3.1	Information	on	governance	-	Supplier	management	–	
Managing	relations	with	suppliers

168 G1-2

4.2.1.	Information	on	governance	–	Anti-corruption	and	anti-
bribery	–	Prevention	and	detection	of	corruption	and	bribery

165 G1-3

The	main	short-,	medium-	and	long-term	
risks	associated	with	the	Group’s	activities.	
Including,	among	others,	its	business	
relationships,	products	or	services	that	may	
have	negative	impacts	in	those	areas

1.3.3.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Interaction	between	sustainability	matters	
and	ABANCA’s	strategy	and	business	model

28 ESRS2	(SBM-3)

1.2.1.	Our	commitment	to	Sustainability	–	Double	Materiality	
Assessment	–	Process	for	identifying	and	assessing	material	
IROs

8 ESRS	2	(IRO-1)
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General

Reporting	framework	used

1.1.1	Our	commitment	to	sustainability	–	Relevant	
information	–	General	basis	for	the	preparation	of	the	
consolidated	Non-Financial	and	Sustainability	Information	
Statement

4 ESRS	2	(BP-1)	and	a	selection	of	GRI	indicators

1.1.2	Our	commitment	to	sustainability	–	Relevant	
information	–	Information	on	specific	circumstances

7 ESRS2	(BP-2)

Principle	of	materiality

1.3.3	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Interaction	between	sustainability	matters	
and	ABANCA’s	strategy	and	business	model

28 ESRS2	(SBM-3)

1.2.1	Our	commitment	to	Sustainability	–	Double	Materiality	
Assessment	–	Process	for	identifying	and	assessing	material	
IROs

8 ESRS	2	(IRO-1)

Human	rights	and	ethical	conduct	matters

Application	of	human	rights	due	diligence	
procedures;	prevention	of	risks	of	human	
rights	abuses	and,	where	applicable,	
measures	to	mitigate,	manage	and	
remediate	potential	abuses

1.4.5	Our	commitment	to	sustainability	–	Governance	and	
sustainability	–	Due	diligence	and	human	rights

47 ESRS	2	(GOV-4)

Application	of	human	rights	due	diligence	
procedures;	prevention	of	risks	of	human	
rights	abuses	and,	where	applicable,	
measures	to	mitigate,	manage	and	
remediate	potential	abuses

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P),	ESRS	2	(MDR-A)

S1-1

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

3.2.2.	Our	customers	–	Customer	care	and	support 132
ESRS	2	(MDR-P)	

S4-1

Reports	of	human	rights	abuses
3.1.1.	Social	–	Own	workforce	–	Dialogue	and	engagement	
with	the	workforce

100 S1-17
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Measures	implemented	to	promote	and	
ensure	compliance	with	the	provisions	of	
the	International	Labour	Organization’s	
fundamental	Conventions	relating	to	
respect	for	freedom	of	association	and	the	
right	to	collective	bargaining	

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P)

S1-13.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

Elimination	of	discrimination	in	employment	
and	occupation

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P)

S1-1

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

Elimination	of	forced	or	compulsory	labour	
and	the	effective	abolition	of	child	labour

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P)

S1-1

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

3.1.4.	Social	–	Own	workforce	–	Talent	management 116

3.1.5.	Social	–	Own	workforce	–	Health	and	safety 126

Measures	to	prevent	and	detect	corruption	
and	bribery

4.1.	Information	on	governance	–	Business	conduct 156
ESRS	2	(MDR-P),	ESRS	2	(MDR-A),	ESRS	2	(MDR-M)

G1-1

4.2.	Information	on	governance	–	Anti-corruption	and	anti-
bribery

165

4.3.	Information	on	governance	–	Supplier	management 168

4.2.1.	Information	on	governance	–	Anti-corruption	and	anti-
bribery	–	Prevention	and	detection	of	corruption	and	bribery

165 G1-3

Measures	to	combat	money	laundering

4.2.2.	Information	on	governance	–	Anti-corruption	and	anti-
bribery	–	Instances	of	corruption	and	bribery

168 G1-4

4.1.	Information	on	governance	–	Business	conduct 156
ESRS	2	(MDR-P),	ESRS	2	(MDR-A),	ESRS	2	(MDR-M)

G1-1

4.2.	Information	on	governance	–	Anti-corruption	and	anti-
bribery

165

4.3.	Information	on	governance	–	Supplier	management 168

4.2.1.	Information	on	governance	–	Anti-corruption	and	anti-
bribery	–	Prevention	and	detection	of	corruption	and	bribery

165 G1-3

Contributions	to	foundations	and	non-profit	
organisations

3.3.	Social	impact 153
GRI	2-28

GRI	201-1
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Subcontracting	and	suppliers:	inclusion	of	
social,	gender	equality	and	environmental	
considerations	in	the	procurement	policy

Consideration	of	suppliers’	and	
subcontractors’	social	and	environmental	
responsibility	in	business	relationships

Monitoring	and	audit	systems	and	their	
results

4.3.1.	Information	on	governance	–	Supplier	management	–	
Managing	relations	with	suppliers

168

ESRS	2	(MDR-P),	ESRS	2	(MDR-A),	ESRS	2	(MDR-M)

G1-2

GRI	2-6

GRI	308-2

GRI	414-2
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Environmental	matters

Detailed	information	about	the	current	and	
foreseeable	effects	of	the	company's	
activities	on	the	environment	and,	if	
applicable,	health	and	safety

1.3.3.	Our	commitment	to	sustainability	–	Sustainability	built	
into	the	strategy	–	Interaction	between	sustainability	matters	
and	ABANCA’s	strategy	and	business	model

28 ESRS2	(SBM-3)

1.2.1.	Our	commitment	to	Sustainability	–	Double	materiality	
assessment	–	Process	for	identifying	and	assessing	material	
IROs

8 ESRS	2	(IRO-1)

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-M)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.3.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Trend	in	decarbonisation	at	sector	
level

82

2.2.1.	Environmental	disclosures	-	Integration	of	climate	
change	into	risk	management	–	Resilience	of	the	strategy

54 E1	(SBM-3)

2.2.2.	Environmental	disclosures	–	Integrating	climate	change	
into	risk	management	–	Determination	and	assessment	of	
material	climate-related	IROs

57 E1	(IRO-1)

2.4.4.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	-	Carbon	footprint	calculation

67

E1	(E1-6)2.6.3.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Trend	in	decarbonisation	at	sector	
level

82
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Environmental	assessment	or	certification	
procedures

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.2.2.	Environmental	disclosures	–	Integrating	climate	change	
into	risk	management	–	Determination	and	assessment	of	
material	climate-related	IROs

57 E1	(IRO-1)

1.2.1.	Our	commitment	to	Sustainability	–	Double	Materiality	
Assessment	–	Process	for	identifying	and	assessing	material	
IROs

8 E2,	E3,	E4,	E5	(IRO-1)

Resources	allocated	to	the	prevention	of	
environmental	risks

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)

E1	(E1-3)2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.4.5.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Carbon	offset	projects

70 E1	(E1-7)

Application	of	the	precautionary	principle
2.1.2.	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Policies

52
ESRS	2	(MDR-P)

E1-2
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Application	of	the	precautionary	principle

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)

E1-3

2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-M)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.3.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Trend	in	decarbonisation	at	sector	
level

82

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-T)
2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.1.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	pathway	and	
targets

75

2.1.1	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Transition	plan

51 E1-1

Quantity	of	provisions	and	guarantees	for	
environmental	risks

2.5	Environmental	disclosures	–	Other	environmental	
indicators

72 E1-3
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Measures	to	prevent,	reduce	or	remediate	
carbon	emissions	that	have	a	significant	
impact	on	the	environment,	taking	into	
account	any	form	of	air	pollution	specific	to	
the	activity.

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)

E1	(E1-3)

2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.4.5.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Carbon	offset	projects

70 E1	(E1-7)

Noise	pollution	and	light	pollution.	(Not	
material)

– – –

Measures	for	prevention,	recycling,	reuse,	
other	forms	of	recovery	and	waste	disposal	
(not	material)

2.5.1	Environmental	disclosures	–	Other	environmental	
indicators	–	Circular	economy

72 GRI	3-3

Actions	to	combat	food	waste	(not	material) – – –

Water	consumption	and	supply	according	to	
local	limitations	(not	material)

2.5.2.	Environmental	disclosures	–	Other	environmental	
indicators	–	Sustainable	use	of	resources

74 GRI	303-5	a

Consumption	of	raw	materials	and	
measures	adopted	to	improve	the	efficiency	
of	their	use	(not	material)

2.5.2.	Environmental	disclosures	–	Other	environmental	
indicators	–	Sustainable	use	of	resources

74 GRI	301-1	e

Direct	and	indirect	energy	consumption,	
measures	taken	to	improve	energy	
efficiency	and	the	use	of	renewable	energy

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65
E1	(E1-5)

ESRS	2	(MDR-M)

2.4.3.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Calculation	of	energy	consumption

66 E1-5

Greenhouse	gas	emissions	generated	as	a	
result	of	the	company's	activities,	including	
the	use	of	the	goods	and	services	it	offers

2.4.4.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	-	Carbon	footprint	calculation

67
E1-6

ESRS	2	(MDR-M)
2.6.3.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Trend	in	decarbonisation	at	sector	
level

82
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Measures	adopted	to	adapt	to	the	impacts	
of	climate	change

2.1.1	Environmental	disclosures	–	Strategy	towards	a	low-
carbon	economy	–	Transition	plan

51 E1	(E1-1)

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-A)

E1	(E1-3)

2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.2.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	strategies

80

2.2.1.	Environmental	disclosures	-	Integration	of	climate	
change	into	risk	management	–	Resilience	of	the	strategy

54
E1	(SBM-3):	Material	impacts,	risks	and	opportunities	and	their	
interaction	with	the	strategy	and	business	model

Voluntary	medium	and	long-term	reduction	
goals	to	reduce	greenhouse	gas	emissions	
and	the	means	implemented	for	such	
purpose.

2.4.1.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Strategic	Energy	Efficiency	Plan

65

ESRS	2	(MDR-T)	

E1-4

2.4.2.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Mobility	Plan

66

2.6.1.	Environmental	disclosures	–	Supporting	our	customers	
in	their	decarbonisation	–	Decarbonisation	pathway	and	
targets

75

Measures	taken	to	preserve	or	restore	
biodiversity	(not	material)

2.4.5.	Environmental	disclosures	–	Carbon	and	Environmental	
Footprint	Plan	–	Carbon	offset	projects

70 E1	(E1-7)

Impacts	of	activities	or	operations	in	
protected	areas	(not	material)

– – –
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Social	and	personnel-related	matters

Measures	adopted	to	promote	
employment.	

Impact	of	the	company’s	activity	on	
employment	and	local	development	

Impact	of	the	company’s	activity	on	local	
populations	and	in	the	territory

Relationships	with	local	community	
stakeholders	and	the	modalities	for	
engaging	with	them

3.3.	Social	impact 153

ESRS-2	(MDR-A)

ESRS	2	(MDR-M)

Partnership	and	sponsorship	activities 3.3.	Social	impact 153

ESRS-2	(MDR-A)

ESRS	2	(MDR-M)

GRI	3-3

GRI	201-1

Policies	against	discrimination	and,	if	
applicable,	diversity	management.	

Measures	adopted	to	promote	equal	
treatment	and	opportunities	between	
women	and	men

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-P)

ESRS	2	(MDR-A)

S1	(S1-1)

S1	(S1-4)

Equality	plans,	measures	adopted	to	
promote	employment,	and	protocols	
against	sexual	harassment	and	harassment	
on	the	grounds	of	sex.

	Universal	accessibility	for	disabled	people

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112 ESRS	2	(MDR-P)

ESRS	2	(MDR-A)

S1	(S1-1)

S1	(S1-4)3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104
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Organisation	of	social	dialogue,	including	
procedures	for	informing	and	consulting	
employees	and	negotiating	with	them

Mechanisms	and	procedures	in	place	to	
promote	employee	involvement	in	the	
management	of	the	company,	in	terms	of	
information,	consultation	and	participation	

3.1.1.	Social	–	Own	workforce	–	Dialogue	and	engagement	
with	the	workforce

100

ESRS	2	(MDR-A)

S1	(S1-2)

S1	(S1-3)

Total	number	of	employees,	broken	down	
by	sex,	age,	country,	employee	category	and	
type	of	contract

3.1.	Social	–	Own	workforce 97
S1	(S1-6)

ESRS	2	(MDR-M)

GRI	2-7

GRI	405-1	3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

Annual	average	of	permanent,	temporary	
and	part-time	employees,	broken	down	by	
sex,	age	and	employee	category

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

S1-6

ESRS	2	(MDR-M)

S1	(S1-9)

GRI	2-7

Average	remuneration	and	its	evolution,	
broken	down	by	sex,	age	and	employee	
category

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-M)

S1	(S1-9)

GRI	3-3

GRI	405-2

Number	of	dismissals	by	gender,	age,	and	
employee	category

3.1.	Social	–	Own	workforce 97 GRI	401-1

Wage	gap 3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

ESRS	2	(MDR-T)

ESRS	2	(MDR-M)

S1	(S1-16)
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Average	remuneration	of	Board	members	
and	senior	management,	by	gender

3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

S1-6

ESRS	2	(MDR-M)

S1	(S1-9)

GRI	3-3

GRI	405-2

Implementation	of	policies	on	the	right	to	
disconnect	from	work

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

ESRS	2	(MDR-P)

S1	(S1-1)

S1	(S1-15)

Number	of	employees	with	disabilities 3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104
ESRS	2	(MDR-M)

S1	(S1-12)

Organisation	of	working	time 3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

ESRS	2	(MDR-P)

S1	(S1-1)

S1	(S1-4)

S1	(S1-15)

Number	of	hours	of	absenteeism
3.1.5.	Social	–	Own	workforce	–	Occupational	health	and	
safety

126
GRI	403-9	/	GRI	403-10

S1	(S1-14)

Measures	adopted	to	facilitate	work–life	
balance	and	to	encourage	the	shared	
uptake	of	these	arrangements	by	both	
parents

3.1.3.	Social	–	Own	workforce	–	Quality	employment 112

ESRS	2	(MDR-A)

S1	(S1-4)

S1	(S1-15)

Section Page Reporting	framework

ABANCA	Corporación	Bancaria,	S.A.	Group	Consolidated	Non-Financial	and	Sustainability	Information	Statement	for	2025

278



Occupational	health	and	safety	conditions
3.1.5.	Social	–	Own	workforce	–	Occupational	health	and	
safety

126

ESRS	2	(MDR-A)

S1	(S1-4)

S1	(S1-14)

Work-related	accidents,	in	particular	their	
frequency	and	severity,	broken	down	by	
gender

3.1.5.	Social	–	Own	workforce	–	Occupational	health	and	
safety

126

ESRS	2	(MDR-M)

S1-11

GRI	403-9

GRI	403-10

Occupational	diseases,	broken	down	by	
gender

3.1.5.	Social	–	Own	workforce	–	Occupational	health	and	
safety

126
ESRS	2	(MDR-M)

S1-11

Percentage	of	employees	covered	by	
collective	agreement	by	country

3.1.1.	Social	–	Own	workforce	–	Dialogue	and	engagement	
with	the	workforce

100
ESRS	2	(MDR-M)

GRI	2-30

Balance	of	collective	agreements,	
particularly	in	the	field	of	occupational	
health	and	safety

3.1.1.	Social	–	Own	workforce	–	Dialogue	and	engagement	
with	the	workforce

100 S1	(S1-2)

Policies	implemented	in	the	field	of	training 3.1.4.	Social	–	Own	workforce	–	Talent	management 116

ESRS	2	(MDR-P)

S1	(S1-1)

S1	(S1-13)

Total	quantity	of	training	hours	by	
employee	category

3.1.4.	Social	–	Own	workforce	–	Talent	management 116
GRI	404-1

S1	(S1-13)

	Universal	accessibility	for	disabled	people 3.1.2.	Social	–	Own	workforce	–	Equality	and	diversity 104

ESRS	2	(MDR-A)

S1	(S1-1)

S1	(S1-12)

S4	(S4-4)
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Other	information

Grievance	mechanisms
3.2.3.	Social	–	Our	customers	–	We	work	alongside	our	
customers

145
ESRS	2	(MDR-M)

S4	(S4-3)

Number	of	complaints	received	from	
customers	and	their	resolution

3.2.2.	Social	–	Our	customers	–	Customer	care	and	support 132 ESRS	2	(MDR-M)

S4	(S4-3)

S4	(S4-4)

S4	(S4-5)
3.2.3.	Social	–	Our	customers	–	We	work	alongside	our	
customers

145

Measures	adopted	to	ensure	the	health	and	
safety	of	consumers

3.1.5.	Social	–	Own	workforce	–	Occupational	health	and	
safety

126

ESRS	2	(MDR-P)

ESRS	2	(MDR-A)

S4	(S4-1)

S4	(S4-4)

Amount	of	profit	earned,	country	by	
country

4.4.	Governance	information	–	Tax	contribution	and	
commitment

171
GRI	3-3

GRI	207-4

Amount	of	income	taxes	paid
4.4.	Governance	information	–	Tax	contribution	and	
commitment

171 GRI	201-1	/	GRI	207-4

Public	subsidies	received 4.5.	Public	grants	or	subsidies	received 172 GRI	201-4

Regulation	(EU)	2020/852	–	EU	Taxonomy

Regulatory	requirements Annex	2.	Tables	relating	to	Article	8	of	the	EU	Taxonomy 180 	Article	8	of	the	European	Taxonomy.
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Annex	V:	Table	of	correspondence	of	datapoints	included	in	cross-cutting	standards	derived	from	other	EU	legislation

ESRS	2	–	General	Disclosures

GOV-1	Gender	diversity	of	the	
administrative,	management	and	
supervisory	bodies	(paragraph	21(d))

Indicator	No.	13	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816	
(5),	Annex	II

1.	Our	commitment	to	
sustainability	

1.4	Governance	and	
sustainability

1.4.1	The	role	of	the	
administrative,	management	
and	supervisory	bodies

33

GOV-1	Percentage	of	members	of	the	
board	who	are	independent,	paragraph	
21(e)

Commission	Delegated	
Regulation	(EU)	2020/1816,	
Annex	II

1.	Our	commitment	to	
sustainability	

1.4	Governance	and	
sustainability

1.4.1	The	role	of	the	
administrative,	management	
and	supervisory	bodies

33

GOV-4	Due	diligence	statement	
(paragraph	30)

Indicator	No.	10	of	Table	3	
of	Annex	I

1.	Our	commitment	to	
sustainability	

1.4	Governance	and	
sustainability

1.4.5	Due	diligence	and	human	
rights

47

SBM-1	Involvement	in	activities	related	
to	fossil	fuels	(paragraph	40(d)(i))

Indicator	No.	4	of	Table	1	
of	Annex	I

Article	449a	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453	(6),	Table	1:	
Qualitative	information	on	
environmental	risk	and	Table	2:	
Qualitative	information	on	social	risk

Commission	Delegated	
Regulation	(EU)	2020/1816,	
Annex	II

1.	Our	commitment	to	
sustainability	

1.3	Sustainability	built	into	the	
strategy	

1.3.2	Sustainability	as	a	
strategic	pillar	of	ABANCA

23

	SBM-1	Involvement	in	activities	related	
to	the	production	of	chemical	
substances	(paragraph	40(d)(ii))

Indicator	No.	9	of	Table	2	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	
Annex	II	

1.	Our	commitment	to	
sustainability	

1.3	Sustainability	built	into	the	
strategy	

1.3.2	Sustainability	as	a	
strategic	pillar	of	ABANCA

23

SBM-1	Involvement	in	activities	related	
to	controversial	weapons	(paragraph	
40(d)(iii))

Indicator	No.	14	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1818	
(7)	(Article	12(1));	
Commission	Delegated	
Regulation	(EU)	2020/1816,	
Annex	II

1.	Our	commitment	to	
sustainability	

1.3	Sustainability	built	into	the	
strategy	

1.3.2	Sustainability	as	a	
strategic	pillar	of	ABANCA

23

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92

Reference	to	the	
Benchmarks	Regulation93

Reference	to	the	
European	Climate	

Law94
Section Subsection Page
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91	Regulation	(EU)	2019/2088	of	the	European	Parliament	and	of	the	Council	of	27	November	2019	on	sustainability-related	disclosures	in	the	financial	services	sector	(OJ	L	317,	9.12.2019,	p.	1)
92	Regulation	(EU)	No	575/2013	of	the	European	Parliament	and	of	the	Council	of	26	June	2013	on	prudential	requirements	for	credit	institutions	and	investment	firms	and	amending	Regulation	
(EU)	No	648/2012	(Capital	Requirements	Regulation,	“CRR”)	(OJ	L	176,	27.6.2013,	p.	1)
93	Regulation	(EU)	2016/1011	of	the	European	Parliament	and	of	the	Council	of	8	June	2016	on	indices	used	as	benchmarks	in	financial	instruments	and	financial	contracts	or	to	measure	the	
performance	of	investment	funds,	and	amending	Directives	2008/48/EC	and	2014/17/EU	and	Regulation	(EU)	No	596/2014	(OJ	L	171,	29.6.2016,	p.	1).
94	Regulation	(EU)	2021/1119	of	the	European	Parliament	and	of	the	Council	of	30	June	2021	establishing	the	framework	for	achieving	climate	neutrality	and	amending	Regulations	(EC)	No	
401/2009	and	(EU)	2018/1999	(European	Climate	Law)	(OJ	L	243,	9.7.2021,	p.	1).



SBM-1	Involvement	in	activities	related	
to	the	cultivation	and	production	of	
tobacco	(paragraph	40(d)(iv))

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Article	12(1);	Commission	
Delegated	Regulation	(EU)	
2020/1816,	Annex	II

1.	Our	commitment	to	
sustainability	

1.3	Sustainability	built	into	the	
strategy	

1.3.2	Sustainability	as	a	
strategic	pillar	of	ABANCA

23

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92

Reference	to	the	
Benchmarks	Regulation93

Reference	to	the	
European	Climate	

Law94
Section Subsection Page
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ESRS	E1	–	Climate	change

E1-1	Transition	plan	for	climate	
neutrality	by	2050	(paragraph	14)

Regulation	(EU)	
2021/1119,	Article	
2(1)

2.	Environmental	disclosures

2.1	Strategy	towards	a	low-
carbon	economy

2.1.1	Transition	plan 51

E1-1	Undertakings	excluded	from	EU	
Paris-aligned	Benchmarks	(paragraph	
16(g))

Article	449(a)	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	Template	
1:	Banking	book	–	transition	risk	
related	to	climate	change:	credit	
quality	of	exposures	by	sector,	
emissions	and	residual	maturity

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Article	12(1)(d)	to	(g)	and	
Article	12(2)

2.	Environmental	disclosures

2.1	Strategy	towards	a	low-
carbon	economy

2.1.1	Progress	towards	the	
transition	plan

51

	E1-4	GHG	emissions	reduction	targets	
(paragraph	34)

Indicator	No.	4	of	Table	2	
of	Annex	I

Article	449(a)	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	Template	
3:	Banking	book	–	transition	risk	
related	to	climate	change:	alignment	
metrics

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Article	6

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.1.	Strategic	Energy	
Efficiency	Plan

65

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.2.	Mobility	Plan 66

2.	Environmental	disclosures

2.6.	Supporting	our	customers	
in	their	decarbonisation

2.6.1	Decarbonisation	pathway	
and	targets

75

E1-5	Energy	consumption	from	non-
renewable	fossil	sources,	disaggregated	
by	source	(high	climate	impact	sectors	
only)	(paragraph	38)

Indicator	No.	5	of	Table	1	
and	Indicator	No.	5	of	
Table	2	of	Annex	I

Appendix	1:	Additional	
environmental	disclosures

Energy 173

E1-5	Energy	consumption	and	mix	
(paragraph	37)

Indicator	No.	5	of	Table	1	
of	Annex	I

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.3.	Calculating	energy	
consumption

66

E1-5	Energy	intensity	related	to	activities	
in	high	climate	impact	sectors	
(paragraphs	40	to	43)

Indicator	No.	6	of	Table	1	
of	Annex	I

Appendix	1:	Additional	
environmental	disclosures

Energy 173

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92

Reference	to	the	
Benchmarks	Regulation93

Reference	to	the	
European	Climate	

Law94
Section Subsection Page
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E1-6	Gross	Scope	1,	2	and	3	GHG	
emissions	and	total	GHG	emissions	
(paragraph	44)

Indicators	No.	1	and	2	of	
Table	1	of	Annex	I

Article	449a	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	Template	
1:	Banking	book	–	transition	risk	
related	to	climate	change:	credit	
quality	of	exposures	by	sector,	
emissions	and	residual	maturity

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Article	5(1)	and	Articles	6	
and	8(1)

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.4.	Calculation	of	carbon	
footprint

67

2.	Environmental	disclosures

2.6.	Supporting	our	customers	
in	their	decarbonisation

2.6.3.	Trend	in	decarbonisation	
at	sector	level

82

E1-6	Gross	GHG	emissions	intensity	
(paragraphs	53	to	55)

Indicator	No.	3	of	Table	1	
of	Annex	I

Article	449a	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	Template	
3:	Banking	book	–	transition	risk	
related	to	climate	change:	alignment	
metrics

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Article	8(1)

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.4.	Calculation	of	carbon	
footprint

67

E1-7	GHG	removals	and	carbon	credits	
(paragraph	56)

Regulation	
(EU)2021/1119,	
Article	2(1)

2.	Environmental	disclosures

2.4.	Carbon	and	Environmental	
Footprint	Plan

2.4.5.	Offset	projects	 70

	E1-9	Exposure	of	benchmark	portfolios	
to	climate-related	physical	risks	
(paragraph	66)

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Annex	II;	Commission	
Delegated	Regulation	(EU)	
2020/1816,	Annex	II

Phase-in

E1-9	Breakdown	of	monetary	amounts	
by	acute	and	chronic	physical	risks	
(paragraph	66(a))

E1-9	Location	of	significant	assets	
exposed	to	material	physical	risks	
(paragraph	66(c))

Article	449a	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	paragraphs	
46	and	47;	Template	5:	Banking	book	
Physical	risk	related	to	climate	change:	
exposures	subject	to	physical	risk.

Phase-in

E1-9	Breakdown	of	the	carrying	amount	
of	real	estate	assets	by	energy	efficiency	
(paragraph	67(c))

Article	449a	of	Regulation	(EU)	No	
575/2013;	Commission	Implementing	
Regulation	(EU)	2022/2453,	paragraph	
34;	Template	2:	Banking	book	–	
transition	risk	related	to	climate	
change:	loans	secured	by	immovable	
property	collateral	–	energy	efficiency	
of	the	collateral

Phase-in

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92

Reference	to	the	
Benchmarks	Regulation93

Reference	to	the	
European	Climate	

Law94
Section Subsection Page
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E1-9	Degree	of	exposure	of	the	portfolio	
to	climate-related	opportunities	
(paragraph	69)

Commission	Delegated	
Regulation	(EU)	2020/1818,	
Annex	II

Phase-in

ESRS	E2	–	Pollution

	E2-4	Amount	of	each	pollutant	listed	in	
Annex	II	to	the	European	PRTR	

Regulation	(European	Pollutant	Release	
and	Transfer	Register)	released	to	air,	

water	and	land	(paragraph	28)

Indicator	No.	8	of	Table	1	
of	Annex	I;	Indicator	No.	2	

of	Table	2	of	Annex	I;	
Indicator	No.	1	of	Table	2	
of	Annex	I;	Indicator	No.	3	

of	Table	2	of	Annex	I

Not	material

ESRS	E3	–	Water	and	marine	resources

E3-1	Water	and	marine	resources,	
section	9

Indicator	No.	7	of	Table	2	
of	Annex	I

Not	material

E3-1	Specific	policies	(paragraph	13)
Indicator	No.	8	of	Table	2	

of	Annex	I
Not	material

E3-1	Sustainable	management	of	oceans	
and	seas	(paragraph	14)

Indicator	No.	12	of	

Table	2	of	Annex	I
Not	material

E3-4	Total	water	recycled	and	reused	
(paragraph	28(c))

Indicator	No.	6.2	of	Table	2	
of	Annex	I

Not	material

E3-4	Total	water	consumption	(m³)	per	
net	revenue	from	own	operations	

(paragraph	29)

Indicator	No.	6.1	of	Table	2	
of	Annex	I

Not	material

ESRS	E4	–	Biodiversity	and	ecosystems	

E4	IRO-1	(paragraph	16(a)(i))
Indicator	No.	7	of	Table	1	

of	Annex	I

1.	Our	commitment	to	
sustainability

1.2.	Double	materiality	
assessment

1.2.1.	Process	for	identifying	
and	assessing	material	IROs

8

E4	IRO-1	(paragraph	16(b))
Indicator	No.	10	of	Table	2	

of	Annex	I

1.	Our	commitment	to	
sustainability

1.2.	Double	materiality	
assessment

1.2.1.	Process	for	identifying	
and	assessing	material	IROs

8

	E4	IRO-1	(paragraph	16(c))
Indicator	No.	14	of	Table	2	

of	Annex	I

1.	Our	commitment	to	
sustainability

1.2.	Double	materiality	
assessment

1.2.1.	Process	for	identifying	
and	assessing	material	IROs

8

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92

Reference	to	the	
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European	Climate	
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E4-2	Sustainable	agricultural	or	land-use	
practices	or	policies	(paragraph	24(b))

Indicator	No.	11	of	Table	2	
of	Annex	I

Not	material

E4-2	Sustainable	marine	or	ocean	
practices	or	policies	(paragraph	24(c))

Indicator	No.	12	of	Table	2	
of	Annex	I

Not	material

	E4-2	Policies	to	address	deforestation	
(paragraph	24(d))

Indicator	No.	15	of	Table	2	
of	Annex	I

Not	material

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
Sustainable	Finance	

Disclosure	Regulation91
Pillar	3	reference92
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ESRS	E5	–	Circular	economy

E5-5	Non-recycled	waste	(paragraph	
37(d))

Indicator	No.	13	of	Table	2	
of	Annex	I

Not	material

E5-5	Hazardous	waste	and	radioactive	
waste	(paragraph	39)

Indicator	No.	9	of	Table	1	
of	Annex	I

Not	material

ESRS	S1	–	Own	workforce

S1	SBM-3	Risk	of	forced	labour	cases	
(paragraph	14(f))

Indicator	No.	13	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1	Own	workforce 97

S1	SBM-3	Risk	of	child	labour	cases	
(paragraph	14(g))

Indicator	No.	12	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1	Own	workforce 97

S1-1	Policy	commitments	on	human	
rights	(paragraph	20)

Indicator	No.	9	of	Table	3	
and	Indicator	No.	11	of	

Table	1	of	Annex	I
3.	Social	–	3.1	Own	workforce

3.1.1	Dialogue	and	engagement	
with	the	workforce

97

S1-1	Due	diligence	policies	in	relation	to	
the	matters	covered	by	the	International	

Labour	Organization’s	fundamental	
Conventions	1	to	8	(paragraph	21)

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II
3.	Social	–	3.1	Own	workforce 3.1.2	Equality	and	diversity 104

	S1-1	Processes	and	measures	to	prevent	
human	trafficking	(paragraph	22)

Indicator	No.	11	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1.2	Equality	and	diversity 104

S1-1	Policies	for	the	prevention	of	
workplace	accidents	or	occupational	
health	and	safety	management	system	

(paragraph	23)

Indicator	No.	1	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1.5	Health	and	safety 97

S1-3	Grievance	mechanisms	(paragraph	
32(c))

Indicator	No.	5	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	
with	the	workforce

97

S1-14	Number	of	fatalities	and	number	
and	rate	of	workplace	accidents	

(paragraph	88(b)	and	(c))

Indicator	No.	2	of	Table	3	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II
3.	Social	–	3.1	Own	workforce 3.1.5	Health	and	safety 126

S1-14	Number	of	days	lost	due	to	
injuries,	accidents,	fatalities	or	illness	

(paragraph	88(e))

Indicator	No.	3	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1.5	Health	and	safety 126

S1-16	Unadjusted	gender	pay	gap	
(paragraph	97(a))

Indicator	No.	12	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II
3.	Social	–	3.1	Own	workforce 3.1.2	Equality	and	diversity 104
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S1-16	Excessive	pay	gap	between	the	
Chief	Executive	Officer	and	employees	

(paragraph	97(b))

Indicator	No.	8	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce 3.1.3	Quality	employment 97

S1-17	Incidents	of	discrimination	
(paragraph	103(a))

Indicator	No.	7	of	Table	3	
of	Annex	I

3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	
with	the	workforce

97

S1-17.	Non-compliance	with	the	United	
Nations	Guiding	Principles	on	Business	

and	Human	Rights	and	the	OECD	
Guidelines	(paragraph	104(a))

Indicator	No.	10	of	Table	1	
and	Indicator	No.	14	of	

Table	3	of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II;	Commission	
Delegated	Regulation	(EU)	
2020/1818,	Article	12(1)

3.	Social	–	3.1	Own	workforce
3.1.1	Dialogue	and	engagement	
with	the	workforce

97

ESRS	S2	–	Workers	in	the	value	chain

S2	SBM-3	Significant	risk	of	child	labour	
or	forced	labour	in	the	value	chain	

(paragraph	11(b))

Indicator	Nos.	12	and	13	of	
Table	3	of	Annex	I

Not	material

S2-1	Policy	commitments	on	human	
rights	(paragraph	17)

Indicator	No.	9	of	Table	3	
and	Indicator	No.	11	of	

Table	1	of	Annex	I
Not	material

S2-1	Policies	related	to	workers	in	the	
value	chain	(paragraph	18)

Indicator	Nos.	11	and	4	of	
Table	3	of	Annex	I

Not	material

S2-1	Non-compliance	with	the	United	
Nations	Guiding	Principles	on	Business	

and	Human	Rights	and	the	OECD	
Guidelines	(paragraph	19)

Indicator	No.	10	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II;	Commission	
Delegated	Regulation	(EU)	
2020/1818,	Article	12(1)

Not	material

	S2-1	Due	diligence	policies	in	relation	to	
the	matters	covered	by	the	International	

Labour	Organization’s	fundamental	
Conventions	1	to	8	(paragraph	19)

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II
Not	material

S2-4	Human	rights	issues	and	incidents	
related	to	upstream	and	downstream	
value	chain	activities	(paragraph	36)

Indicator	No.	14	of	Table	3	
of	Annex	I

Not	material

ESRS	S3	–	Affected	communities

Disclosure	requirement	and	related	
datapoint

Reference	to	the	
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S3-1	Policy	commitments	on	human	
rights	(paragraph	16)

Indicator	No.	9	of	Table	3	
and	Indicator	No.	11	of	

Table	1	of	Annex	I
Not	material

S3-1	Non-compliance	with	the	United	
Nations	Guiding	Principles	on	Business	
and	Human	Rights,	ILO	principles	and	
the	OECD	Guidelines	(paragraph	17)

Indicator	No.	10	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II;	Commission	
Delegated	Regulation	(EU)	
2020/1818,	Article	12(1)

Not	material

S3-4	Human	rights	issues	and	incidents	
(paragraph	36)

Indicator	No.	14	of	Table	3	
of	Annex	I

Not	material

ESRS	S4	–	Consumers	and	end-users

S4-1	Policies	related	to	consumers	and	
end-users	(paragraph	16)

Indicator	No.	9	of	Table	3	
and	Indicator	No.	11	of	

Table	1	of	Annex	I
3.	Social	–	3.2	Our	customers

3.2.2	Customer	care	and	
support	(ABANCA	
Commitment)

132

	S4-1	Non-compliance	with	the	United	
Nations	Guiding	Principles	on	Business	

and	Human	Rights	and	the	OECD	
Guidelines	(paragraph	17)

Indicator	No.	10	of	Table	1	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II;	Commission	
Delegated	Regulation	(EU)	
2020/1818,	Article	12(1)

3.	Social	–	3.2	Our	customers
3.2.2	Customer	care	and	
support	(ABANCA	
Commitment)

132

S4-4	Human	rights	issues	and	incidents	
(paragraph	35)

Indicator	No.	14	of	Table	3	
of	Annex	I

3.	Social	–	3.2	Our	customers
3.2.2	Customer	care	and	
support	(ABANCA	
Commitment)

132

ESRS	G1	–	Business	conduct

G1-1	United	Nations	Convention	against	
Corruption	(paragraph	10(b))

Indicator	No.	15	of	Table	3	
of	Annex	I

N/A	

G1-1	Whistleblower	protection	
(paragraph	10(d))

Indicator	No.	6	of	Table	3	
of	Annex	I

N/A	

G1-4	Fines	for	breaches	of	anti-
corruption	and	anti-bribery	laws	

(paragraph	24(a))

Indicator	No.	17	of	Table	3	
of	Annex	I

Commission	Delegated	
Regulation	(EU)	2020/1816,	

Annex	II

4.	Information	on	governance	–	
4.2	Anti-corruption	and	anti-
bribery	

4.2.2	Instances	of	corruption	
and	bribery

168

G1-4	Anti-corruption	and	anti-bribery	
standards	(paragraph	24(b))

Indicator	No.	16	of	Table	3	
of	Annex	I

N/A	
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Limited assurance report issued by a practitioner on the 
Consolidated Non-Financial Information Statement and 
Sustainability Information 

To the ABANCA Corporación Bancaria, S.A. at the request of management: 

Limited assurance conclusion 

Pursuant to article 49 of the Code of Commerce, we have conducted a limited assurance engagement 
on the accompanying Consolidated Non-Financial Information Statement (hereinafter, NFIS) for the year 
ended 31 December 2025 of ABANCA Corporación Bancaria, S.A. (hereinafter the Parent company) and 
its subsidiaries (hereinafter, the Group), which forms part of the Group’s consolidated management 
report. 

The NFIS includes information in addition to that required by current commercial regulations on non-
financial information, specifically, it includes the Sustainability Information prepared by the Group for the 
year ended 31 December 2025 (hereinafter, the sustainability information) in accordance with the 
Directive (EU) 2022/2464 of the European Parliament and of the Council of 14 December 2022, as 
regards corporate sustainability reporting (CSRD). This sustainability information has also been subject 
to limited assurance procedures. 

Based on the procedures we have performed and the evidence we have obtained, nothing has come to 
our attention that causes us to believe that:  

a) The Group's Non-Financial Information Statement for the year ended 31 December 2025 is not 
prepared, in all material respects, in accordance with current commercial regulations and in 
accordance with the selected criteria of the European Sustainability Reporting Standards (ESRS), 
as well as with those other criteria described as mentioned for each topic in the table of Annex 4 of 
the aforementioned Statement; 

b) the sustainability information as a whole is not prepared, in all material respects, in accordance 
with the sustainability reporting framework applied by the Group and which is identified in section 
1.1.1, including: 

• That the description provided of the process for identifying the sustainability information 
included in section 1.2 is consistent with the process in place and enables the identification of 
the material information to be disclosed in accordance with the requirements of ESRS. 

• Compliance with ESRS. 
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• Compliance with the disclosure requirements, included in section 2.7 of the environment 
section of the sustainability information with the provisions of article 8 of Regulation (EU) 
2020/852 of the European Parliament and of the Council of 18 June 2020 on the 
establishment of a framework to facilitate sustainable investments. 

Basis for conclusion 

We conducted our limited assurance engagement in accordance with generally accepted professional 
standards applicable in Spain and specifically in accordance with the guidelines contained in Guides 47 
Revised and 56 Revised issued by the Instituto de Censores Jurados de Cuentas de España on 
assurance engagements regarding non-financial information and considering the contents of the note 
published by the Instituto de Contabilidad y Auditoría (ICAC) dated 18 December 2024 (hereinafter, 
generally accepted professional standards). 

In a limited assurance engagement, the procedures applied are less in extent than for a reasonable 
assurance engagement. Consequently, the level of assurance obtained in a limited assurance 
engagement is lower than the assurance that would have been obtained had a reasonable assurance 
engagement been performed. 

Our responsibilities under these standards are further described in the Practitioner's responsibilities 
section of our report.  

We have complied with the independence and other ethical requirements of the International Code of 
Ethics for Professional Accountants (including International Independence Standards) issued by the 
International Ethics Standards Board for Accountants (IESBA Code), which is founded on fundamental 
principles of integrity, objectivity, professional competence and due care, confidentiality and professional 
behaviour. 

The firm applies International Standard on Quality Management 1, which requires the firm to design, 
implement and operate a system of quality management including policies or procedures regarding 
compliance with ethical requirements, professional standards and applicable legal and regulatory 
requirements. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our 
conclusion.  

Responsibilities of the Parent company’s directors 

The preparation of the NFIS included in the Group's consolidated management report, as well as its 
content, is the responsibility of the directors of ABANCA Corporación Bancaria, S.A. The NFIS has been 
prepared in accordance with prevailing commercial regulations and in accordance with the ESRS criteria 
selected, as well as those other criteria described in accordance with the aforementioned for each topic 
in the table of Annex 4 in the aforementioned Statement. 

This responsibility also encompasses designing, implementing and maintaining such internal control as 
is determined to be necessary to enable the preparation of the NFIS that is free from material 
misstatement, whether due to fraud or error. 

The directors of ABANCA Corporación Bancaria, S.A. are also responsible for defining, implementing, 
adapting and maintaining the management systems from which the information necessary for the 
preparation of the NFIS is obtained. 
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With regard to the sustainability information, the Parent company's directors are responsible for 
developing and implementing a process to identify the information that should be included in the 
sustainability information in accordance with the CSRD, ESRS and as set out in article 8 of Regulation 
(EU) 2020/852 of the European Parliament and of the Council of 18 June 2020, and for disclosing 
information about this process in the sustainability information itself in section 1.2. This responsibility 
includes: 

• understanding the context in which the Group's business activities and relationships are conducted, 
as well as its stakeholders, with regard to the Group's impacts on people and the environment; 

• identifying the actual and potential impacts (both negative and positive), as well as the risks and 
opportunities that could affect, or could reasonably be expected to affect, the Group's financial 
position, financial results, cash flows, access to finance or cost of capital over the short, medium or 
long term; 

• assessing the materiality of the impacts, risks and opportunities identified; and 

• making assumptions and estimates that are reasonable under the circumstances. 

The Parent company's directors are also responsible for the preparation of the sustainability information, 
which includes the information identified by the process, in accordance with the  sustainability reporting 
framework applied, including compliance with the CSRD, compliance with ESRS and compliance with 
the disclosure requirements included in section 2.7 of the environment section of the sustainability 
information in accordance with the provisions of article 8 of Regulation (EU) 2020/852 of the European 
Parliament and of the Council of 18 June 2020 on the establishment of a framework to facilitate 
sustainable investment. 

This responsibility includes: 

• Designing, implementing and maintaining such internal control as the Parent company's directors 
consider to be relevant to enable the preparation of sustainability information that is free from 
material misstatement, whether due to fraud or error. 

• Selecting and applying appropriate methods for the presentation of sustainability information and 
making assumptions and estimates that are reasonable in the circumstances about specific 
disclosures. 

Inherent limitations in preparing the information 

In accordance with ESRS, the Parent company's directors are required to prepare prospective 
information based on assumptions and hypotheses, which should be included in the sustainability 
information, regarding events that could occur in the future, as well as possible future actions, where 
appropriate, that the Group could take. Actual results may differ significantly from estimated results since 
they refer to the future and future events often do not occur as expected. 

In determining disclosures relating to sustainability information, the Parent company's directors interpret 
legal and other terms that are not clearly defined and could be interpreted differently by others, including 
the legality of such interpretations and, consequently, they are subject to uncertainty. 

Practitioner’s responsibilities 

Our responsibility is to plan and perform the assurance engagement to obtain limited assurance about 
whether the NFIS and sustainability information are free from material misstatement, whether due to 
fraud or error, and to issue a limited assurance report that includes our conclusion. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence decisions of users taken on the basis of this information.  
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As part of a limited assurance engagement, we exercise professional judgement and maintain 
professional scepticism throughout the engagement. We also: 

• Design and perform procedures to assess whether the process for identifying the information 
included in both the NFIS and the sustainability information is consistent with the description of the 
process followed by the Group and enables, where appropriate, the identification of the material 
information to be disclosed in accordance with ESRS requirements. 

• Perform risk assessment procedures, including obtaining an understanding of internal control 
relevant to the engagement, to identify the disclosures in respect of which material misstatements 
are likely to arise, whether due to fraud or error, but not for the purpose of providing a conclusion 
on the effectiveness of the Group's internal control. 

• Design and perform procedures responsive to where material misstatements are likely to arise in 
the disclosures included in the NFIS and sustainability information. The risk of not detecting a 
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations or the override of internal 
control. 

Summary of the work performed 

A limited assurance engagement involves performing procedures to obtain evidence to support our 
conclusions. The nature, timing and extent of procedures selected depend on professional judgement, 
including the identification of the disclosures where material misstatements are likely to arise, whether 
due to fraud or error, in the NFIS and in the sustainability information. 

Our work consisted of enquiries of management as well as of various units and components of the Group 
that were involved in the preparation of the NFIS and sustainability information, of the review of the 
processes for compiling and validating the information presented in the NFIS and sustainability 
information and of the application of certain analytical procedures and review procedures on a sample 
basis, as described below: 

In relation to the process of verifying the NFIS: 

• Meetings with Group personnel to understand the business model, policies and management 
approaches applied and the main risks related thereto, and obtaining the information required for 
the external review. 

• Analysis of the scope, relevance and completeness of the content of the NFIS for the 2025 year 
based on the materiality analysis performed by the Group and described in section 1.2, taking into 
account the content required under prevailing commercial legislation. 

• Analysis of the processes to compile and validate the information presented in the NFIS for the 
2025 year. 

• Review of information concerning risks, policies and management approaches applied in relation to 
material matters presented in the NFIS for the 2025 year. 

• Verification, by means of sample testing, of the information relating to the content of the NFIS for 
the 2025 year and its adequate compilation using data obtained from the information sources. 
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In relation to the process of verifying the sustainability information: 

• Making enquiries of the Group's personnel: 

− In order to understand the business model, policies and management approaches applied 
and the main risks related thereto, and obtaining the information required for the external 
review. 

− In order to understand the source of the information used by management (for example, 
engagement with stakeholders, business plans and strategy documents); and the review of 
the Group’s internal documentation on its process; 

• Obtaining, through enquiries of Group personnel, an understanding of the entity's relevant 
processes for collecting, validating and presenting information  for the preparation of its 
sustainability information. 

• Evaluating the consistency of the evidence obtained from our procedures on the process 
implemented by the Group for determining the information that should be included in the 
sustainability information with the description of the process included in such information, as well 
as the evaluation of whether the aforementioned process implemented by the Group enables the 
identification of material information to be disclosed according to ESRS requirements. 

• Evaluating whether all the information identified in the process implemented by the Group for 
determining the information that should be included in the sustainability information is in fact 
included. 

• Evaluating the consistency of the structure and presentation of the sustainability information with 
the requirements of ESRS and the rest of the regulatory framework on sustainability information 
applied by the Group. 

• Making enquiries of relevant personnel and performing analytical procedures on the information 
disclosed in the sustainability information, considering such information in respect of which material 
misstatements are likely to arise, whether due to fraud or error. 

• Performing, where appropriate, substantive procedures on a sample basis on the information 
disclosed in the selected sustainability information, considering such information in respect of 
which material misstatements are likely to arise, whether due to fraud or error. 

• Obtaining, where applicable, the reports issued by accredited independent third parties appended 
to the consolidated management report in response to the requirements of European regulations 
and, in relation to the information to which they refer and in accordance with generally accepted 
professional standards, verifying only the practitioner’s accreditation and that the scope of the 
report issued is aligned with the requirements of European regulations. 

• Obtaining, where appropriate, the documents that contain the information incorporated by 
reference, the reports issued by auditors or practitioners on such documents and, in accordance 
with generally accepted professional standards, verifying only that the document to which the 
information incorporated by reference refers meets the conditions described in ESRS for the 
incorporation of information by reference in the sustainability information. 

• Obtaining a representation letter from the Parent company's directors and management in relation 
to the NFIS and sustainability information. 
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Other information 

The Parent company’s directors are responsible for the other information. The other information 
comprises the consolidated annual accounts and the rest of the information included in the consolidated 
management report, but does not include either the auditors' report on the consolidated annual accounts 
or the assurance reports issued by accredited independent third parties as required by European Union 
law on specific disclosures contained in the sustainability information and appended to the consolidated 
management report. 

Our assurance report does not cover the other information, and we do not express any form of 
assurance conclusion thereon. 

With regard to our assurance engagement regarding the sustainability information, our responsibility 
consists of reading the other information identified above and, in doing so, considering whether the other 
information is materially inconsistent with the sustainability information or the knowledge we have 
obtained during the assurance engagement, which may be indicative of the existence of material 
misstatements in the sustainability information.  

PricewaterhouseCoopers Auditores S.L. 

 

 

Original in Spanish signed by Ignacio Martínez Ortiz 

March 27, 2026 


